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roduction and Overview

tems, poli well as larger I orces

Such s racism, patriarchy, and classism (Bailey & Brake, 1975; Baines, 2007¢; Carniol,
1992; Lundy, 2004). Whether a the personal, cultural, orstrcturallevel, social workers.

rk intervention h

been eritcized

and i 010 i evels,the desire

010)
supporting social justice, The Canadian Association of Social Work's Code of Ethics
(2009) states clearly:

Social a

of

st socity (pp. 5-6).

Certainly, notal social workers have the same vision of what a transformed socicty.

would look

methodology. As well, -

change, Ve,

visions of what theideal



ight look lke, it seems how 1o assist

individuals, ultures,

justice

poi be directe.

Mostimportant it i riicalfo the social work profession to come to some agreement

Fsocial and global,

Hiberation and domination-free realities (Agger, 1998; Gil, 2002; Mullaly, 2010).

i d fcld

Vayda, 1998; Razack, 2002), ficld

(Bogo & Vayd, 1998). Indeed, field education is essentil 10 developing critical

it idealy situated

- (Razack, 2002,

p.10)

Research Problem and Rationale

Oneaf ¢

f feminist, structural ducation, d

field instruction litruture i the concept of oppression (Agger, 199%; Baines, 2002, 2003;



Bishop, 2005; Brown, 1985; Carmiol, 1992, 20053, 2005 Collins, 1991 Gil 1995; haoks,

1994; Lundy, 2004; Mullaly, 2007, 2010; Razack, 2002; Rossite, 1993; Young 1990,

1992)
‘conceptualize, understand, define, o apply this conceptin theirpersona lves and in their

Social work practice and field insruction. From the review of th ltrature, thre has been

1. how social

he lieratue. Indecd,

(2004) found that, “largely absent from the discussion on social work knowledge s how

P
another” (p. 675).

Bamofl and Coleman (2007) wite about a variety of methods utilized by feminist
practitioners o integrate anti-oppressive approaches (AOP) at the direct service level but
they do. not discuss social workers” individual processes of meaning-making sbout the
concept of oppression or the impact of these understandings on their personal and
professional choices and lives. The same could be said of Strega (2007) who writes about

Baines's

(2007b) work on social workers" reports of their resistance and radical practice. Similar to
Fook (1999), Gil (199%), Razack (2002), and Bishop (2002), Mullaly (2007) furthers the

discussion by emphasizing the need for social workers to work “inside and outside’

systems, conneet the public and private spheres by “living our lives as siructural social
workers”, and pay atlenion 1o “criical selfrefletion; self-care; having realistic

expectations; using anger in a constructive way; and making the politcal personal in our



own lives” (p. 332). Although 1 agree with Mullaly’s suggestions, there has been lite

research about how indivi ful

way ol aspectsofthei exeryday fivs. There has been cven s discusson about how
o apply an understanding of oppression o field insrction a5 fickd ducarion has
“remaind argely on thepeiphery hroughout sch debates.(Razack, 2002, . 1) Ths
i nfortunat a fildinstructorsplay cenralrole i, “ensuringtht social work students
possss the ncessary pracic skills to cmbark on independent and compeent practce

dution” (L 001, p. 20) and for AOP,

he front-line

“deco

o

but

(Kumsa, 2007, p.120),

feld instruction, educi ch, and




workers” personal From a feminist
perspecive, Krauss (2007) emphasizes the importance of this dual analysis:

In traditional sociological anal
been ignored o

For feminists,

)

heres,the social work profe e

ensure social jusice

.. laying the

roundwork for an anieacist and anti-oppressive framework for practic” (Razack, 2002,

P17,
Purpose of the Study
by inviting
work fect
from the
perspective of both their lives, The research i
wor i k for
ers,stud demics sod
feld i
of domination




selfreflecton, i

i 1 0
world views, bel f e The
. assocal workers, Knowingly or
our social powerand
' complicty it
“satus Qo E Tocat e
d siua dividual

Kemp, Whittaker, and Tracy (2003

elationships of power, both appressive and empowering, ake place within the

8 c.and Kempetal
002 explain
» ricular and
difeenial ways...Rel
he materist world (¢17).
- enhancd and or
consirined, "
006 Mulaly, 2010).
g, scrpts, and i ocial
work benefis "
or. 5
cllng for outhe
gationsl s (3. 91), This,




workers L this

field the realities

AOP. Interms

enough,

(MeLaughiin, 2005, p.

understand, know, and actually act “on the ground”, 50 o speak, we will b bette able to

resistand dismantle oppression.

o summarize, al
and soris o grappling with and work
persona lives.
= how they story,
make, understand, .
Llives. n oddit
he

 feldinstruction .

for foture research are also highlighted.




Research Questions

1. How do social work feld instructors conceptulize oppression n ther personal and

professional lves?

asigaments, The C )
s onstrcton,
concept of oppession and exploreth fllowing questions:
. 2
socal work fed nsructors?
2 tho comceptf
oppresson?
3
boththei profesionsl and persona ives?
The nes et frescarh quesions, Personaland Prfesional Hentity (sce
appendi 5), orter

conomic, and cultural locations. To investgate the following areas,feldinsirutors were

concept of oppression:

tursl wiculations, and

understandings of oppression”




fied instruction, and their personal lives?

3. How do they avoid becoming oppressors?

“The final ici

recommen inresponse to oppression”

2. What straegies of resistance to oppression do they employ?

3. Whatarethe joys and challenges of resistance work?

Overview of Dissertation

I formity, nd

crtiqued the

rsistance. In oddition, it

. Critical theory,

W four

Mlighted. In chapter three, the

ded thec i« 4 A0P




featured. Tso pr
science of knowledge and reaity.

“The data findings,discussion, and analysis section, chapters four 0 six inclusive,

application o the profession ofsocial work s wella inthei personal lives. Smilar o

* (2007) work, I was inerested

gl lives,
(pdst).
In the findings, work
i he
i cight mojor metaph . and an
sender, clss, 3
e, anticul i
thei rep

social

' loc I

entitlement, and power, the proces ofhecoming an appressor, and participant” suggestions

stance

onhow 10 avoid (chaper



pri
and non-social work setings,if and how they identified and confronted their privlege,

I d ' , and thejoys, hall

and dilemmas ofresistance practice chapte 6)

Finally, chapt

emerged i work and

J ch

included



Chapter Two: Literature Review

Introduction
“This chap
from the social work they have
evolved
" and resistance.
Chapter two also covers a brief
tance, Finally, this chapter reviews crtial theory, the conflct
i p

ritiqued the coneept of oppression within social work.

Overview of Oppression

the 14% century's Latin word “oppressus” meaning “1o pess down'” (Funk & Wagnall's,

1950, p. 457), a

“riad of race,class nd gender oppression or“iple jeopardy™ (p.194) and finally, to

leges and

entiflemen, and resistance. To oppress s commonly defined 1, “to burden or to keep down

force authority”, and,

(Funk & Wagnall's, 1980, p. 457). Frire (1970) defined oppression simply as, “any




p, for

‘example, Hiler and the Nazi party in Germany during World War Two (WWII). She

ponted out, however,that i the 19605 nd 19705, he new lef 2
oppression as,
v butbesause of . -
" (175 !

oppression (Hardiman and Jackson, 1997)

Hardiman and fihe primary
features of
that r " (p35) w©

1992). These groups

. i ; ete).
Indeed, Mallaly (2010) explains that, “all oppressed groups are defined in oppositional

i, ugly, subh

" (184)

" they are

“one social 0

unconsciously, with social,political, . s

1997, .17, In this sense, oppression is viewed as systemic and structural, with patemms of

power e..




work poy

asthe way it

theirowen culture, language, ond hist

domination, as,

Iy ot the

interpersonal level but the cultural and insttutiona levels as well” (p.39). Mullaly (2010)

ftitudes, beh

1gh

)

cultural i, values, norms, shared patters of secing, thinking, and acting, consensus of

cial

I

intitutions, laws, pol

favourof

oppression




the different for

time, these:

tional,and invisible (Young, 1992),

‘people on the basis of gender, race, lass, sexulity, age and so on” (p. 25).

E " (A79),

2006). Kimmel and Fesber (2003) maintan that it i easir for those n power to gnore the

mplications of their social locations of dominance than it s 1o critcally hink about,

P privlege.

these frames

Indeed,

200,

Teast




“othering”

denying and minimizing, and blaming the vitim.

“everything that frustrates orlimitsor hurts a person” (Mulaly, 2010, p.40). Indee,

onehas o ook at

of apartcular limit,or injury” (p-40)

Black s, 1991, 2000; hooks,

1989, 1993; Smith, 2007). Collins (1991) explains that the interscctionaity of oppressions.

msofi forcxamp ofrce
and gnder,  (p15). Inaddi
develo, and
1991,2000, 1 2008)call
! "
deaties, 1988
dopid work

literature (Baines, 2007d; Carnil, 20053, 2005b; Darder, Baliodano, & Torres, 2003;
Dominell, 2002; Gil, 1998; Marsigla & Kulis, 2009; Mullal, 2002, 2010; Shera, 2003;

Sullivan, Steinhouse, & Gefland, 2000; Thompson, 2006), Marsigliaand Kulis (2009) also




orintersect” (p42).

producing
injustice” (.15).
gender, f " . .
tived reaiis.
et o0,
Furthermore,
equl and

(p.194). Unfortunately

often, “oppressions are multiplicatve and qualitaively experienced” (Ward, 2007, p. 206).
politis, Young (1094)

inteoduces the notion of “serality”. 1n terms of women's differing identitis and locations,

i  (p.723). From

though cinl

Tocatons, oridentities,they can at leas attempt o find some common ground in erms of
understanding, . the socia production and meaning of membership i the colective’

(Young , 1994, p. 723). Furthermore, rvine (2007) connects the idea of serial identites and



culture, po d conformity,

“consttuted through fiace, gead N

identity and other social categories™ (Irvine, 2007, p422). Thus, rvine (2007) advocates

intersectional

“rather th

h aver another, such (p422).

Tocations, and identi

i

problematic practice of counting or anking oppressions” (Ward, 2007, p.195).

However,

al

times, for specifc groups o prioritze cerain oppressions over others. For instance, the

p P 3

i
poliicaly, and organizationally distinct (p.206).

intersectional nature o

time, thatis, itades, and

roduced, "




description of how par

Suggests that

overmance... (200

forthe first time in i

domintion,

by valuable

resources,

004).Inaddition, values from

liy, and the

peoples. In adition,

concludes:

deprivation of 4
o s e pprse goupfom s e, revards d

privileges (p.12

Tilly (1998) f

within social groups. First, exploiation produces oppressive relations when dominant

r own gain. Second, the




oup. 1  laws,

‘monopoly over those resources and opportuntics

Wester

sociey.

from 14" century to carly 20" century political, economic, and scientifi schools of

thought,

idea of man in charge of

lave trade); and

ofland (i, h

@) the entrenchment of moder man as “king of his casle” and family (i ., patrarchy).

of the white Western Christian male s superior 0 all thers and therefoe, enited to his

dominant place and prvilege insociety.

Power and Oppression

» L

authors

tony, 2007; Bishop, 2005; Fook & Morley, 2005; G Lee, 201

Marsiglia & Kuli, 2009; Mullaly,2007, 2010; Rebick, 2009; Starhawk, 2002; Srcga,

2007). Simplistcall one has power

or one does not. Indeed, Darlington and Mulvaney (2003) view popular defi

P
i i " (p.6).In addition,




oy institutions and

powerfl 010). The power of o

Gil (1998),hooks (1994), and Bishop (200

2003)claim that this traditonal

blemaic,

porwer, Ina comple.

dialectical

! (Eagleton, 2000, p.5) tis

Carniol (2005) cautons that:

realiis...For exampl

sructured

dichotomy had been downplayed or gnored? (p.156).
Starhawk's (1987) work s important s it moves us away from a simplisti categorizing
of people int either “powerful” or “powerless” and decpens our understanding of power
types. She defines power as:
1. “Power-over' s domination o force... ‘Power-over' also includes it lp side-

rebellion...If rebellon succeeds, the roles simply reverse and the situation of

“power- over’continues.



2. “Power-within'...This refers o one’s own centredness, one’s grounding in one's
‘own belies, wisdom, knowledge, skills, culture, and community.

 or power exercised cooperatively among equals.

3. “Power-wit

4. *Authority, that s, the wisdom, creativity,or expression ofa group's nergy by an

20,

Similarly, Darlingto

only to the dite, " (p. 7)As wel,

¢ (Mullaly, 2010, p.

7.
constains,or enables diferently located individuals and groups. Healy and Leonard (2000)

“ in whose interest, and.

work
profession and feld instructon. The individuals, groups, organizations, agencies,
universites, ties, and =
fructed, produced,
»
forms of power




2002). Much of the social work and

Hower :

Pozzuto (2005), toa often, the lterature has trated empowerment s a commodiy that can
e a passed on or “a process of the powerful iving power 1o the less powerful or

powerless” (pxii. In contrast in anti-oppressive theory and practce (AOP),

asa,

i nd controlover all asp

and their social environment” (Mullaly, 2010, p. 237). When power is viewed as something

e possessed,
po inpeople’s
00
Resistance to Oppression
1
different choices, for instance:
their memb
s n th 002, p.40)
h nd well long with the

titudes, and




d " also

emerged (p. 369). Gil (2002) explains:

minimal

with
s with

time (p.42)
“Thus, parallel processes of oppression and resistance emerged from paricular social,

Wade

fating that,

(¢23).

I this study, | was inerested in exploring resistance as resilience, as poitical

ast, and L 5 Resistance s
change what .

longer”. Tevels,social work education, and
field f d cultual L2002,

1, 1997; Mallaly, 2010; Razack, 2002; Sisneros et a, 2008; Weedon, 1997). From an anti-

oppressive perspective, Benjamin (2007)

s resistance a, “allthose acs oractions in
which an individualor ndividuals take a stand in opposition toa belief, an idea, an

cing” (p.196). Le

form of power, which

" (p24 for resistance,



that "po

Hiberates. More

ortanl d embedded

in esch other..” (p.124). A notion that individuals, groups, and socal structures can cach

po 3

and oppress them” (Mulaly, 2010, p.27).

Moreover,

present, “ps of roups, systems of
meaning which give form and order o individual existence” (Leonard, 1997, p. 61).

c i level s

long with
ools, churches, ad 1, e the most
Kell
- . fecl, believe,

fear, and desire..” (p. ). These messages n tum affect identty — how we fecl sbout

we think we are- 1999)

Ths,

sl vision

‘moving between their own nascent understanding and the oppressors’ ifthey are o

survive” (p.1 lary

subordinate, °



resistance” (p.140). Furth “group

(1),
d cultural, gendered ways of
well,
4 and using, .
i
o
ftical
Social policy practice, and coaliton building.
However,
bordinat
Indeed, Mollaly (2010) warns;
L agree with
which

relative terms, some peaple are more powerfulthan others, no matter how
confident, talented, expressive,or asertive the later may be (p.27).

larly, not all

iterconnected parallel processes of conformity and resstance:




e
accep the various schemas and resources that structue society. Altematively,

Rather, 2

resistas
il fi the

bove, Fur P
contradictions and paradoxes resul from the complexitis of resistance and

conformation.
tensions, contradictions, and paradoxes in everyday ife (p.131).

Historicaly,

needed o survive. As Starhawk (2002) poctically explains:

face ofal that attacks i, th cry ofrefusal i the e of control... when we rebel

trapped, our choices are pre-determined for us (p.51).

Unfortunately, whatever thei social locaions, identiie, power, actions, and choices, the

acts
Profit, 2007). Indeed, isap &
Profit, 2007

oppression, power, conformity, autonoms and resistance, it becomes essential for social

behaviours and choices as resistance

Summary

the social work

from ”




i formity, and resist well, the

Critial Social Work Theories Related to Oppression

Inthis sect 4. Four eritcal

theories: ) and )

“The ratonale

ehaviors, and constructions of relity. In this study, feld instructors’ recognition o these:

srueturl
e
concept of opression n ther lvs,
Critical theory. DePoy, Hartman,d i theory 35"

response to post-enlightenmen philosophics, postvism in paticula, which deconstructs

Ihod” (p.560). Accordi

1o 1fe (1997), eitcal theory specificlly ejects positvism and “makes tht link, between

wider politic  (p.5). Critical

Critical part,reveal its



& Fenby, 1989), and the

limitations of any theoretical positon. vine (2007) adds tht:

fixed

identities (p.419).

missing voices. DePoy, Hartman, and

nota

(p561). Cr

both personally experienced and structurally created” (Fook, 2004, p. 20). This

that both emerges from and fues acton towards change.

1998; Fook, 2002; Ife,
1997; Kellner, 1989). To achieve these transformational goals, riica theorists are

concernad with:

[ 4, 1990) and

relationships to the aciviies of daily iving (Agger, 199%).



each

(Mullly, 1997, p.180) and implies egalitarian non-oppressive therapeutic,

teaching, field insruction, and research relationships.

i or her.

vital. T

in eitcal social work pracice.

P
personal, interpersona, o poliical power so that individuals, families, and
communities can take action 0 improve their situations” (Gutierez, 1995, p.

29

cir 5, 2010) by,

hange (Ag

1995,

Presenting altertive visions of oppressive-free society (Leonard, 1990).



o

world i oder to transform i

(Freire, 1970, p38) or “philosophy becoming practical
(Lather, 1991, p.11). Praxis then, becomes a way of doing social work and of dismantling

el

doing. Indeed,

o 2

the role of the “eritical intellectual- the revolutionary- s primarily 1o discern

“scientifically’ the subil

theorist . first, -
d

thatit ought o be changed (p.218).

Therefore, within

1997,
! o,
and eiical Karl
1997)

sed Peacock, & Collins,

195%).
002). Thas, from s
the sources, were

viewed as structural



Feminism, radi aor, though

i Aor, of their

forms,or

. aditional d hei
exploration of social and theoretical alternatives (Rubin & Babbie, 1997; Mullaly, 2010). In

addition, the concept of .< d political

change is what differentatescritial theories from traditional paradigms (1fe, 1997). These

h

elusive,can be experienced, identfied, and described and i threfore, “out there” and

Knowable, For exampl y, and capital b

calism is the

extemal by saying that,
dea that absiact ideas arereal i their consequences” (p.118). Although it seems evident

ch laws, and

pracesse par, “social es tend butth

socialinfluence i real” (MeMullin, 2004, p.118),

Every theory.

thods, and imits of

lens, thatis, an

peop

110 act (1992) staes:



Our human existence s predicated on our ablity to project meaning, to embark on
s e world.

re-creation involving reflection, naming, and acting (pp.1-2).

Although f il

i 2003, 2006; Fook, 2004; Leonard, 1997). Morcover, each theary attempts to reconcile the

2 » cmphasis on
\
necessary” (I Leonard, 2004, poxii. These values, beicf
consistent . and. ‘
Furthermore, g ‘
e and er relations” (Potts & Brown, 2005, p. 255), The

following section briefly describes each theory;

Feminism. Over the last century, an analytical ind concepual framework has

feminism a5 |

‘conceptual framework and mode of analysis that has analyzed the status of women
and

between majority and minority popultions (p.xii.

feminism s the *
analytical and stetegic approach o women's oppression’” (p266). Reinforcing this

defint thod of




" (.10),

Van D

and the women's

b
t, and valdation

which i
of client individuality and uniquencss (p xxvii).

Consequently,

i work, and 2006; Barmoft

& Moffat, 2007; Brown, 2007; Marsighia & Kulis, 2009; Osmond & O"Conor, 2003),

Both V

Joug with

status, prvilege, and wealth (..,

oppress marginalized groups.

Additonally, feminist theory seeks to “decode patrarchy” (Mullaly, 1993, p.148)

politicof

domination” o critical theory, L

that, " that our social L but he




“others’

183).
Hiplicative, and
interelated. B (1959) clls for
d privilege. Furhe e feminist
race, class, gender and so on) oppresses women and ofher marginal groups.
work asa

and causes of social and personal problems. Radical social work, as well as Marxism, can

be critiqued

002, 2007, 2010),

introduced in Canada

and theory. Tods social d Middl

model of

target of change

Carmiol (1987, 1992, 2005a), e (1997) and Mallaly (1993, 1997, 2002, 2007) later

explored and ped the mai »
s “personal
isp 1993,1997, 2002, 2007); 2) Friere’ N



flect a Wilding,

ly, 1997); and.

sach naddi i social work

articularly

i the aras of gender, class and race (Lundy, 2004; Moreau, 1979; Mulaly, 2007).

According to Mullaly (2007), a stracturabeadical scial worker's first goal is o

o "
Once idenifid, a
pening peop v (Freie,
tructral
d 1
I
e y te around
d
societies.
feminism, sa
politcal ditions. I other words,
the goal
“socil praxis™
i and pol plans of

action. social



collcagucs,organizations, and communities (0 unite people, connect with like-minded

i 1980).

structural theories share an understanding of key conceps, similar views of social work

truct daal for

broader K oF.

op o risutad sppeoach
social work, including feminist, Marist, post-modemnist, indigenous, post-
structuralist, critical c anti-racist

draw

i

of social problems and human behaviour (p 4).
“The 1980's and 1990's saw  proliferation ofarticles and books witen from ertical ,

tural, feminist,anti-racist, and.

sivingbirth to sy and Brake, 1075; Bishop, 1994; 1980,
Carmiol, 1987; Dalrymple and Burke, 1995; Domineli, 1988; Levine, 1989; Mullay, 1993;
“Thompson, 1993,1998). Based o a review of the literature, one could argue that anti-

work

Beresford, 2000).

Principles of AOP practce. AOP theorists do not support o simplisic formula or

n " Instead, with

dentity, and locaton, AOP p



picces” from tical 001

Macro-and micro-evel social rlations gnerse opression
Oureveryday experience s shaped by muliple opprssions.

Social work is  contested site.

Social

Social work needs to buid allis and warkers,social causes and movements

Social work's

and needs of thase who are oppressed and marginalized.

Social justice orented social work practce

blended, heterodor social

politicized transformative social practice (pp.20-22).

ok pract fc AOP activties

build

awareness of

«

AOP social




to
personal growth
expliit, personal commitment tosocial justice (p.255).

AOP theory, social work education, and field instruction. Inthis next section, | use

education

ethods, and models, and ield instruct

have been criticzed for maintaining the “status quo” (Dominell, 2002; Razack 2002).

Indeed, Whitaker (2
frecdom. Additionally, JefTery (2007)

s . "perception that

the bestand valid is that which

a “toolbox’ approach’ .. (and ic)the creation of the “enightened helper™ (p.130). In

Monture-

ducational

subordination.

“transformation’.

social and political ertuming,

fi  three lvels:




S (p76).

Ifwe can' . we won'

. in the films

we view and in the texthooks we use. IFwe can't dentify i, then we can't cont

it,and it will continue o perpetuate in our classrooms. Not only do we, s teachers,
thinkir

(p166).

Inadditon, C: F Social Work

work and have adopted

Canad:
exploitation section 6.7 (¢) (¢.153).

For many

social workers,
field practicum.

However, like many other social work theoris, how AOP looks or should be

p and

demonsirated. More recently 1 books,artil

theory

002, 2003, 20078, b, & ¢ 2006, 2007; Bamoft

& Moffa, 2007; Dominell, 2002; Dumbrill, 2003; Fook, 1993; Gil, 1998, 2002; Lundy,

2004; Marsigia & Kulis, 2009; McLaughlin, 2005; Mullaly, 2002, 2007; Preston-Shoot,




1995; Th 006; Weaser, 2009).

education and social work or.

limited to: Frere* linking the

concepts of the processes of oppression,“conscientizaton”, and “praxis”; Mezirow and

“preradicalized” studens; Ellsworth's (1959) study into the “myths of ritical pedagogoy”s

Briskin's f Lewis' the feminist

classroom, Rossiter's (1993) view of empowerment n social work education; Bishop's

(1994 " hooks' (1994) focus

Van

F“anti-oppressive’”

Van Voorhis's

" Campbel's (19 o P

pedagony; and

services practicum.

“liberal” ind nd

2002; Jefery, 2005; Razack, 1999, 2002; 0"Brien, 2007). Significant works also include

several Lavoie’s (2001) analyss of *

7 Rottmann’s (2

2002) work

pedagogy”; X




dislogue, and scholarsh

Their work
What

be teaching? What are the best methods for teaching these AOP concepts? How do we

handle theintensity of “liberal” students’ eaction to AOP transformational leaming

And finally, i
work educators identi the students” exp
the with AOP values and beliefs? Exploring these
Postmo Some of feminist,

a

e defined s a “challenge to the encts of modemnism” (Brotman & Pollack, 1997, p.10) or
skeptism sbout metanarratives (Leonard, 1997; Nicholson, 1989). This ntelectual

er WWIL and

e 1960's and 1970

Foucault (1972, 1973, 1975, 1980, 1991), Derrida (1978), Lyotard (1984), and Leonard
(1995, 199, 109

K def

cmpowerment, Dreyfus and

o logic

thought (Howe, 1987; Nicholson, 1989; Payne, 1997), Many postmadernis




d efute the

multipl, unstable,

K o 1997,

Payne, 1997).

Jmod i

skepic postmodernists who approve of no particular values, beiefs, or methods, advocate

tent theo thei niilistic
1997) Wwhat s seen as
P, Ths,
. They do not
" Instead, t (Leonard,
1996). M
existence:
i
P he.
1996).Inother words

by the particular theory, language or discourse the individual is adopting or responding fo

particularplace and fime. Therefo

Hick, Fook, and




that there are
i the power another
namative.
objectify (p.

Muence the

reaity of how ™

paradi

truth might

ook lke. Therefore, it can be argued that Hudic postmodernists rject the AOP analysis of
J incqual

difer
povser (Mallly, 1997). To tislattr
understood i "
culunl b
wiversaliy,
—-—" "
emancipation and social jusice” (Frcire, 1993, px.)
Kliteran . Lewis

(1990), Sands and Nuceio (1992), Leonard (1995, 1996, 1997), Ife (1997), Fook (2004),

Parton and O'Bryne (2000), Pease and Fook (1999, Weedon (1997), and Mullaly (1993,



1997, 2002, 2007, 2010) have witten extensively in this area and have explored the

admisistra i
ducation, and field
ofa 7 as potential
1993),
Strengths of the Four Critical Theories
Abenei d AoP work
W pract
o fihe
I social evel ural and

strutural interventions. Thus, they represent a thorough, holistc approach to social work

parch, a nd ik insiuc
methods o
. work
caionahips, fied f— :
Aswll
“othemess’ sender,

clas, race, and th ke (Mullaly, 2010, p31). In additon, Davies & Leonard (2004)

suggest thateritical postmodenists have attempted o reconcile:



populations” (Davies & Leonard, 2004, p.xii).

a s
modeist " Jidariy,and withthe
identity.

Generally, it

schools

in social work
sbout what . prctce. Final

i b ciioners,field )

when looking at

»
concept of oppression.
Limitations of the Four Critical Theories

In the past, postmodernists have erticized critical theories for faiing, ... 0 discuss
overlapping oppressions, difference, diversity o identity” (Baines, 20074, .18).

Pallack, 1997; Nicholson, 1989). Critcsl and structural theorsts have also been criicized

[ f M "




incomplete and

(Wane, Deliovsky, & Lawson, 2002).

al, 2006). However,

Kk th

these ntersectional approaches sillfil t:

practicesthat reinforce the current status quo of focusing on the ‘other” as opposed
)

wWith lyse, it also bec
i, and i i i M feminism,
wructural, and §
i . 1997). Critcal
i for o
without pt of free will and Other
social workers d ng class”
work; d4a
lack of agreement on methods (Rojek, Peacock, and Colins, 1988).
I

will

1o make change. T



1989,

awareness, collectivization, and politcal '

limited gains of the women's,civl rights, environmental, and abour movements, Ths,

jusice One could
i hat,evenifthe
“right” tolsexs, the,
from whic they bl
ation may not
et good. They warn tha, intnons,
socal Indec,

“survival mode”. As wll th reality s that most social workers are often required t0 work

seem The struture

for social

Structure produces action, but the partcular action that s produced les within the.

agency push structural




Interms of AOP approaches, some postmodernists have also argued that, “AOP

and practices” (Baines, 2007, p. 19). AOP approaches are founded on the noions of the

In contrast,

character ofh o

diversity, and viewed the social system as metaphor,

Although there have been some efforts, as mentioned earler, 10 pply ertical

practices, Additional

Front

o . Indecd, Davies & . the

casy 0 achieve” (.xi) This poses ethical and moral dilemmas fo social workers who,

terial 2005). Furth Tudic

quo” and denies

w though as a social work

profession, n



our Code of Ethics (2005) and the Canadian Association of Social Work Education

ceredi s Bt inequality, and
ensure social justice.

Inaddis

of though,

& Pollack, 1997; Nicholson, 1989). As such, one could argue that certin postmodernists

sructures, laws, polices, practics, atitudes, and behaviours from which they benefit. An

Inreviewing

Noam Chomsky's work on pover, Eagleton (2005) comments:

o count. For one thing, power knows the truth already; and for another thing, it
is not power but it vietims who need the truth mosturgently. It comes s no

o pressing polifical need for it (p277).




Pollack, 1997)

specific local, culural, social and historical ontexs, o

unifying or universal themes?

Summary
the 20" A, feminist,
work.
Relying. ey have
fought
power "
These views, values, nal K

oppressive practice,

Both postmodern and femirist thinkers have challenged some of the key

assumpions, coneepts, and tenets of AOP 3

which
the social justce aims of our profession, actually exist (Bannerj, 1995; Ellsworth, 1989;

Lewis, 1990). il theories and

concepts, it could mean tha social workers could be paying attenton t0, dbserving,

decidi Furth




or f fside of the

Inadiion,

the need for s
potential cultural agents of social change, work (o uncover points of affnity i, “people’s

sories,

y “(Freire,
1993, pxi). Thus, exploring and deconsiructing partcipants” stoies or what could be

called

questions in this study.

Concluson
» r . abrefsummary of
istorical Cpower and
] Ciial theory, the conflct

paradiam, and four major ritca theoris and thei srengths and limitations were

reviewed framework and n

' work

work field




in thir personal fessional

ther understandings of appression



Chapter 3: Methodology

The focus ofthis doctoral research s the question: “How do social work field

personal " To explore

his question and elated escarch questions outlined in chapter one, ten social work field

and
»
ik from the
perspective of their personal lves.
Rescarch Design
" A & Straus,
Aop
MeKenna, 1989; Kirby, Greaves & Reid, 2006; MeNicall 1999; Pots & Brown, 2005;
Ristock & Pennell, 1996) I resistance and AOP research, it is assumed that both
and knowledge. i
4 change.
h i "
dab C(p.314)

“Thas, research goals,



Lincoln, 1095),

similar (0 thisstudy’s exploration of ield instructors” experiences, naratives, and

which may set i

motion aeyele of permanent reflection and continuous action.

Justifcation for Research Design

ol the arit
described by Yegidis and
when one has:
L problem " are
2. problems have been identified but our understanding of them is qite limited,
3. follow,

4

understand it (p. 106).

The basis of thi

ilosophical work theories

L For rescarchers, framework,

L peop

then uses this knowledge  promote social change (Denzin & Lincoln, 1998). Although

ject fixed in b




Instead, 1 was inerested in how the individual herow
1 1, cultural, I ind defines, inerpret
ke . derstands
| life
ogical stance which
i
Findividual

Qualitative methods. Tutty, Rothery, and Grinnell Jr. 1996) propose that

depth,
2 This means
aiming for toit,
butal
analyzed (p.91).
Qualitaive

plance of

useof inductive




o 5

-making) (Smith, 1998; Tutty et l, 1996). Furthermore, Smith (1998) argues that

it for social work research workers are
I @ obs i dio and
I recording, g i maps, and pe
world rather
h redicted, 1998; Tutty et al,

1996).

Obuiously, it s difficult to measure complex social phenomena. Instead of

(Tutty et al, 1996, .11, Rather than predetermine what coneepts and variables necd (o be

preordained theory and beliefs” (Tutty et al, 1996, p. 12). Rather than asking participants to

gender, age, 1 10 describe

thir situation, their experiences, and whi "

the field instructors” This approa

o “yield information that is riher and more attuned to the complexities of context and

produce” (Tutty et al,
199,p. 1),



7
2005,p.42).

M

themselves and I ereis a reciprocal influence.

i l analysis. However, it s still

essential that:

other worlds
(Lorber, 2005, p.315).

Furth crson's

indings,

rescarch design

I d differences, and this will, Knowledge base

For future research suggestions, please see chapter seven.




Iy their

. and feld

personal lves,

. Based on

instruction,

Togical guidelines

original work (1967
studying

\ 1996; Charmaz, 2003;

cial : "

Padget, 2008).
nd (Charmaz, 2003,

2006; Glaser & Steauss, 1967).

reseurcher

and purticipants throughout th research process (Charmaz, 2003). A constructivist

and discussing of multiple individul realiie, experiences, world views, and voices,
graphical, and

mediated andior P
social situation orlens (Guba & Lincoln, 1989; Rodswel, 1998)-Thus,rescarch knowers are.

expected 0, “cleave tothe truth of their own experiences” (Absolon & Willtt, 2005, .

110)
Knowledy we

It . e socia,

cultural, and geographical locations of the knower (Mullaly, 1997) For this reason, this



apply their own, service users’, and students” experiences. This study’s focus on

their social and cultual locations,their
derstandi
work
cial workers”
oppressions.
(Collins, 1991, 2000) hel . 10 decpen
i In addition,

behaviors, we also run the risk, contrary tothe Social Work Code of Edhics (2005), of

contnuing to perpetuate ncquality and oppression.

dividual dentites, locations, or in terms of the

his sudy. To this end,

L Pozzuto, Angell, and De;

(2005) emphasize this point:

part
individual level,there are narratives hat provide coherence 1 our slf-
understanding. T

whole..These

various discursive practices and other narratives (p. 34).



* public

. the

veryday blemati world

consciousness of the knower begins” (p. 173).

Although

‘and uncovered by this rescarch process i by s very natue, ransitory, fluid, short-term,

and can not oups,

- Yinit” wil b discovered

(Ellsworth, 1989). P:

interpretation, consruction, experience, and meaning - making) that cmerge from the data
analysis can be used 1o better understand the construction of the concept of oppression in

sacial work. In addition, thi

data and paterns is consistent with grounded theory (Glaser & Strauss, 1967; Pidgeon,

1996; Charmaz, 2003; Padgett, 2008).

“The Paricipants

Fied instructors. Because my fuure research gous ulimately le in informing
socal work educational theory and methods, 1 chose o iteriew sosal work feld
instuctos as they play a crucial but sometimes undervaluod role i the constrcton of

AOP knowledge and the development of new AOP social workers. Field instuctors are

represented what 1 saw as an

sider” point of view and, “must be able 1o examine their




own practice and artculate the thoughts, atitudes, values, and feelings that affect the

actions they take” (Bogo & Vayda, 1995, p, 3).

“insiders' »

(0.147), 8 Funderstanding

 Lagreed with

positioned for, ‘power and practice and

" (p )1

work

about oppression and the realitis of front-line practice
In additon, 1 defined fiekd instructors s social workers with fve or more years of
practice, who have a Bachelor of Social Work (BSW) andor o Masters of Social Work

MsW), 0 a field insruction ole

amount of work and educational

opportunity to eam their specific jobs, become familiar with social work roles, work with o

varity of dreflect

k knowlede,th 1 skill, nd practice n a larger range of

work sttngs.

and educators, Wide range of experience, knowledge, and theoretical

constructions about social work in general. My belief was that this range of profesional

» el efle d analysis, and results




Sample

Sample size. i

Inaddition,

Fiveto
in an emergent qualitative piece of wor

i ed in table 2. T ca

roup of 3

work plan, the f ¢ availabilty,and the use a

methods of data cllection and data analyss,

1 feld
Valley, Britsh Columibia. Unlike many Canadian provinces, social workers in British

Columbia do not giser 1

Therefore, it

Fallsacial
workers in any partiular area. In addition, | am presently working as an Associate

Professor of Social Work atthe University of Brtish Columbia- Okanagan, The use of

field instructors for this research project

Asa gistical convenicnce,interms of Iehose




Vlley. Isentaleter toall of

UBC-0s social work feld nstructors. In thi ltter,

d also asked

Talso contacted, by

telephone,all ofthe social work feld instructors who 1 personally knew i the area to ask

In the end, fif for this research

study.

interviews.

would identify as Caucasian. 1 was pleased that w0 of the volunteers, who happened to be

e Toincresse the
= diveriy I chose 0 assign
wo e 1

s i
il ot  demographic form (see appendix 4).

Respondents” charactristics.Scetble 1 blow for  detaled accountof the
respondents” b
interviewe.
chose ot

fied as Caucasan.In aditon,

came from what | o00-



Four

field had bet

Work (BSW). One field

instructor also has a Bachelor of Arts (BA). Two respondents have a BSW and a Masters of

BA and a MSW. Fsocial work

Social
dinical work

positons, o
though

ot listed i table 1, allof the field instructors identifed as heterosexual nd able-bodicd.




Table 1

Respondents” Characteristics

Sample Limitations

volunteers,

lives.

method,

worker




that I may As well,

they knew me. Another potential imitation of tis study is tha the espandents'

even from within

theirp Tocations and id Inaddiion, because UBC-

P this sample. This
‘may have had an impact on theresearch findings.
Data Colection

Interview. Interviewing was the primary data colletion method for this

dissertation. The interview, defined by Lofland and Lofland (1984), s “a guided

@

& Lincoln, 1998; Holstein & Gubrium, 1995; Smith, 1998). In erms of sample sclction,

Atherion and

" (p.82), In thi field

about how appression is conceptualized in social work.

s stated that,




s experiences,

behaviors, thoughts, and feelings” (Tutty et s, 1996, p. 56). Further, | agree with Smith

(1098 his
dealy, 1
hoped that
g1 this for, social
familia with, work
sundards + o thers, 2
" . e

instructor, and supervisor, and clinical practitoner, | have had over fifteen years of direct

social variety of work setings pop

stretured o guided (Tutty et al, 1996).

standardized, unstructured or open-ended, and se

puided interview allows.

process, This type of

respond in more depth, with richer detal, The advantages to using open-ended questions

and minimizing leading questions are that they: provide fll xpression; allow for the

& Guppy, 1994).




(Gray & Guppy, 1994). However, even considering these disadvantages, I beieve that the

feelings, thoughs,

them,
it feedback, and
. forma, and syle,
" 1a direcly
setings
arently
interviews were au L transeribed,

analyzed, d assisted me to interview d style. In addition,

my colleagues”responses and fecdback helped inform my thinking about the inerview

instructors” commens.

 feclings

me. | completed o

d methods. My interi




, 2008),

Intersiew format, In appendix 5, the iniial guiding questions for the interviews.

Jiving. The frst section, The C L was

s construction, ° 3

The ne rsonal and

Professional ldentiy, s or her p

social, cconomic, and cultural locations. To this end, field instructors were asked questons

Jout their

Change/ Action/ 3

action, change efforts, and esistance

participans’

Ttended up that

one hour

{amucs, Thus,several interviews were comp} frame. These

agreement




en assignment. In additon to the interview, as illustrated in appendix 6,

further fect

1989)

process, Partcipants were also asked to complete a demographic form (appendix 4). The

2 d cultural

class, and s0 on.

Tocation and

the demographic form or complete & writen assignment.

. the theoretical

instrument” (Rodwell, 1998, p. 198). Consistent with the literature revi

I L i Thave already

: lens through

hasized how one’s social, cultral,

which one filers or ses the world and/or social reality. Our biases, world views,

thoughts, and feclings we pay




participans’ conceptualizations of oppression,the escarch process tself, as wellas the

reationship and inteructions between rescarcher and rescarch partcipants, it i lso critical

Therefore, it was important that who [ am as “socially situated rescarcher” (Denzin

& Lincoln, 1995, eflcted
Tcome from a fe eh to social work practce,
ducai forinstance,the existence of
i I : '
»
of truth, while | sccept and

truths, | support Carniol's (200b) conclusion about truth

s sel-evident tha wher . there ar indecd univer
truths. For example,

protection poi
ourai, water cjudi
ch 1

being (. 155).

I addition, | am a eitcal theorist whase goal, with others, s to make political and

practice, education, field instruction, scholarship, and

rescarch. 1

Leonard, 2004), Lalso rep Tasked the

rescarch partcipants o do. I this personal journa, | focused o four main aeas which

form




Tkept journal

otes sbout f ' d

Lsaw, felt, and thought,

interviews,

how these understandings evolved over time

Twas nterested in

exploring how | personal and

“Thisis what Tocation

1 987, 1 have field
iniucior and fod superior o Bachlrof Sl Work sudens. [ v
Bachelor of Arts, fork, M

Pt

L it o, OB o i eus. T e cxphety o

ritical, feminist, structural, and AOP theoretcal framework, while uing
Although

New Brunswick, | a
Ve

long, in many ways, to the dominant culture in Canadian society.
[hls g, poay oy v and Whie i, informs my bily o e

Lam -0
e i, sister, frend, student, teacher, Buddhis, and
sl ul\ It dprsof e el conplrhy fvag . My e
my class
derstand,
Tn the journal, |  lenses, as
[l 2 Foppression.Indeed, | further step
1"
cademic stle. This o

) 1 found myself




(1998), i this thesis, philosapl

my
philosophizing” (p. 19)
Inmy journal 5
dealing with, responding to, and 1
about what | 2 cipants,th
from the data o
field instruction, education, resistance, acton, and change.
ind deadlines. 1 made detsiled

thoughts abou therescarch processitself, the partcipants, the interviews, writin

data anal student, field

and eacher.

(Charmaz & Bryan, 2007). st

themes,and f

aleady knew? I

“The answer in some ways is simple- I can not “not” nterpret data from my social

location. Indecd, one of \OP, feminis,



 cultural

" ducation, values, and

il influence my  Pidgeon, 1996, p.

83 thus affecting the questions 1 ask, what I see, hear, understand and interpret in the

Pidgeon (199)
: explains:
“discovery’ o emergence of conceptsand theoryis n
“fip oy
.52,
More el his
 the daa, ad

However, it s fi o consider (simila to what | ask my research participants),

eflxivity, and
have trustin my rescarch indings? Al
d cultral Tocations
and theoreical orentatons. Pidgeon (1996)rcogivesthis
Inorder cuc ©
p i
any dte, whether qualtative o quantiaiv (. 83
Rather uth Pidgeon (1996)

rescarch a




fi  th

\ 1996; Padgett, 2008).

rescarch study.

Data Analysis

‘Aceording 1 Tty et al 1996), “the centrsl purpose of analyss in qualitative

i i, sor,
blem” (. 90), Grounded this
ical joural, d classify,
003; Padgett
2008).
ol 2003; Charmaz 2003;
Padgett 2008) allow
Data »
collection. foratotal of

ver 600 pages of research materials (s table 2 below).




Table2

Data Collection Maerials

Tools Toul  Formats
Pilot Iterviews. 3 ‘Audio-taped, transeribed and coded
Pastiipant Interviews 10 Audio-taped, transeribed and coded
Witen Assignments 9 Transeribed and coded
Demographic Forms 9 “Transeribed and coded

methodological ournal notes and

Note: Totaling over 600 pages of data which were ranscribed, coded. and ana

Inighlighted any data

Segmments n the documents which seemed to contain “key ideas” (Allan, 2003). 1 then

reread every document and atached a deserptive code, called “open coding” (Padgett,

2008, p153),
Using
i
called focused coding”
Charmaz, 2003). 1 which 1
participa called “in

Vivo coding” (Padgett, 2008) and assigned one o each group 1o identify “key concepts”
(Allan, 2003). Key concepts were then compared to and against cach other to form
categories,called “axial coding’” (Padgett, 2008). The following figure llustrates examples

Ofthe data analysis and coding process used i this research study:



TR ~
| B ) anlyzed, nd tached a2
Satenesby < esciptivethemes o form
Gl i sy = |
iy ] |
o denty s hightight | maginalizaion,p R 7
ey , i
; <o
oppresion poiety
ompared Compared ~ Comy
5 and analyzed AR 3 wd e
cutcgorics o aalyzed \ = mlyed
buld theory (e concepts o form ) codes o form
The concepuliaion cuegories (e, V' concepts e,
ofoppression). The conceptof Other words for
oppresson, oppresion).

Figure 1. Example of Data Analysis Process

Please s

fgure 2 for the major

egory groups including: the concept of

resisting and

ch. These major

 socil work educ drese

build theory as

breakdown of coding for key ideas, coneepts, and categories
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. The Conceptof [
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Servcs sers
sysem
Chaenges
Secomng
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prrivecd
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fovetie

Figure 2 Thematic Names




e

in the respondents’ constructions, | then used Aths.i software, a computer software.

program, y 1997). fiting for

from th

iterviews. Padgett (2008) advocates the use of software as “beter suited 10 grounded

o code, sort, create,teformat, and print
reconstituted files with ease” (p.166).

Data Analysis Evalustion

Earlir, L highlighted Pidgeon’s (1996) suggestions for altenativ eritera that can

beused
be trustworth setings; and )
lary
“ ws and the
researcher's terpretations” (p.181);
findings ctd, but rather imly linked 1o the
daa (181

muliple data collction methods).

Credibility. When considering eredibility (or good fi), it i

important 0 ask

do they ring

Ristock & Pennell 1996, p. 49). 1 found that not only did the rescarch resuls ing,

e for me, interms of my life,social work practice, nd field insruction experinces, but




there
 challenges. Rubin and
findings, when,
setings” (p. 250).
%
thought  heard i

had been

misinterpreted. Only two feld instructors asked 0 review the transeripts and only mvinor

opportunity o receive a copy of these dissertation findings. In addition, peersupport and

about

1. Inthis thesis, Tused

en, thinking,

de

about who I am s socialy situated rescarcher



Yegidis & Weinbach, 2002). Qual

tho use of
methodological journal
and 1 data f counter
work, both
» In terms s
workers

only inthei professional

analyze, interpret, and apply theoretical frameworks,

. In other words,

ground” from the view of

partialar i In this sudy,

riangul the

findings o other rescarch studics, sample populaions, and setings.

Confirmabil i i

‘

disciplined way. This final dissertation report clarly outlines,in detai, ol steps aken in

by careful the data

" danal cess,includi Necting, and thinki

inform the findings.



Ethical Considerations

Ethical Review :
University stached
nappendiv 7. 12,3,

. Informatin for Paricpants,and Continuing
Etics Approval forms, Al potential
» o Both o hese

what was expec . and
" disk

v
i - heie names

that the participants would not be identified.

ofinterviews, and the geographical and employment nature of this community, | worried

thatit i ymity. nde,

social workers e

4 have discussed

dinterview

s idenity. In addit cipants were invited to



i or social

discomiort

As rescarcher,

my role was not 0 judge whatthey think, fee, or do, but o try 0 understand, through a

how they.

lives.

o

outweighed any discomfort partcipants may have felt.

Conclusion

AP and

Tssues related to sample, data col

partcular research



Chapter 4, Chapter 5, and Chapter 6:

I the next three chaptrs,the esearch findings from this study are presented. These

chapters also include analysis and discussion of the findings. Co

went with grounded

theory. the fndings are continualy grounded i the current lterature. The following

di i anal

emerged from the da forms, and types of
those who

act; social work education, and research (see appendix 9 and figure 2).

: Findings and Discussion- An Analysis of the Concept of Oppression
That which

(Shakespeare, s cited in Evans, 1974, p. 1068).

» s rescarch lysis ofth

indings. This chap

the respondents”

W key aspects
of the respondens”

Respondents’ tural, and

structural This

z



work

practice. I addition,the field instructors” processes of intemmalization of oppression,

Oppression: A Useful and Relevant Concept?

visible (¢,
 practces). However, |
it " (p. 18). Forme,
real and more
d relevant in our lives
L workers? s it the
storis g, de :
As
sates, “Truly p
q0
136).

Respondents’ Discourses of Oppression

Tused 0 think I'was poor. Then they told me I wasn'tpoor, [ was needy:

deprived, Then theytold me that deprived s a bad image, 1 vas
Then

but

vocabulary (anonymous).



work. Furthermore,

N A
(Change the thetoric and you can change the communication. Change the
g
create conditions for profound social change (p. xv).
defi §
a “What comes
0 mind when "
a . fee, see,
Ast




understanding, The following comments were typical of the respondents” answers:

strt abelling it oppresion.

people

late

‘when they had

A couple

about the

1990,

conceptof oppression:

1

a good spel

Tean'
But 1 justdon'

would'

Butl can'

ord for the fist

word.

eh




1 very likely  felt experience or asensed experience. In ther words, s kind of
' that known
experience without necessarily a word or language. For example, if you had a
{you, you just learn

to fear him,
You don'tsa g child, “God |
here. 171 don't o something | should | could... or | am going 10 get whacked”.

Intresting

Del Gandio

(2008) agrees with this fnding. He sates that:

Tocked. s perpe

s
! But

(p-108)
Definitions: A conceptual sequence for understanding oppression. The

deacribed, and explained

e, and tractursl

I 0 008; Thompson, 1997). First,

of their

definitons. Th h lysis, o

speaking,

of oppression. The object had somehow become subject, part of who they were. In the



Twil

xteral forces acting upon human beings o constrain, stop, harm, or limit theie

opportunitis.

patriarchy, race, and gender oppression. As this paticipant explains:

el that ' like an extemnal influence on someone’s individual potentia. That it
et blocked. Extemal could be from alllevels. I could be an individua, ike as
= 2

I aw choo) of
orit

‘ould be an overal social context like racial oppression or gender oppression.
= Jural perspective, the " freedom, was seen

g
thinking
[ Fforces, any kind of
want (o live,  grow- just

themselves thatlimitthem i

particularly useful for themn.

. Being stopped. The expression ofthe human person is in some way thwarted, the
r r through

sort of stop ourselves. And sometimes | guess when it has a NEGATIVE effect on

the persan, | guess tha's when [ would view it us oppression... Nt everything that
" s within the

b ohis

Twould call th

10 just
instance. And

fihey don't,

something i tey don't.




d comes with

cultural, Tocations about

. Additonally, embedded in ti

alism, patrarchy, and racism). Del Gandio

(2008) elborates:

This
norms? .
challenge the. I
and even physically assauled and ahused (p. 2).
taly, in my
'
e masters i sives, and &
L1 1 vas nerested
it

by saying that the word “ight” sounded ageressive to him. He found this ironic as
my pln s o sopapresion...Adry Lowdes sy “Youcan't dsmant the
master’

e s e o ot w hou e g Ag s e
that’s stuck. But | don’t have the 0ol orthe anguage or the conceptions n m

even when I
that bo, ' using language that traps themn, traps me. Yeah that's one of my

Supporting thesamé kind ofsructurs. And 1 don's now how. That's ne of my
iggest frusratons.




Like the use o

unanimously eferred o serviee users as clients. Because “the production, interpretation

k (ML aughlin, 200 ) Iwas

discussion of

elationships

K think what I've leamed about oppression as a human being i tht it cxists

others and s very difficult  pin down, very difficult o really clearly say, “That is
oppression” on an objective bass. You can name it on a subjective basis.

feclings

the word.

something as oppressive without using the word!

that, which is
it o anyway. Kind o ook what fcs oy it doc, Almosta
“Thatit

cligions do, ‘
areto live our lves, 1o govern our behavior I certain things are right, certain things
are wrong, there's good and evil and al tha,



1 found that,like the respondents” effots 10 describe their understandings of

oppression, even my analysis fel like it was shifing, sliding, moving, almost

reconsitt

Keptshifing, “Intereting term, how it shified all over hel’s alfacre n a way” This

“The following.

pi

partcular espondents at the personal level

1. Ljust get a sense that it's o decp. [ sce oppression s something that's more sublle,
thar's . that

in. 'm
oppression. | would be more tempted (0 defin it a almost  sde effect, not
r Tguess I

sortof

e .y i, ou's oprsing popl s ~Wel 0 ah ot ot
it ' just balancing the budger’

2
people. Well n
p
sage o so
1 people. You'll hear p
worth my time,
that would belies.
‘Those would be the things tha one would be looking out for. | can't really
eneralize. s specfic to the situation
thought known, it scems likely | be
unknown peop

In other words, @




race, gener, md cultsal i

respondent noted:

ok known. The g ' st bk oy £t i s dy 1 h

g

i b 17 e e on vl e o 1 et s
cpporiniy, and | make o bucks  day inscad of  buk”.

. negtive “isms”,

L -over, unfaimess,injustice, and

derstandings, feclings, oppression. igh

w

My BSW kin ofpoliizd o guv e thepltn anuage o rame wht
sensing. It gave me the language. It was like an “Aha” moment. Like 'd read these.
auortd 2 "VEAH! That's cxaclly whi happend ta me or sy

sense o it” and it gave me the language to then artculate i, express it or argue
i Befor ht, L it B b g, n v wors s eoricn |
just wen, “Yeah it's wro

2 1vas bl what | fore |

1 Very
Kenew that \

Inadition, the fo i




ey nd
W
larger §
you can frame it
Lunguage dio [ that
that's lfe changing,
Summary

However, (0 me, f 3

Indeed, it is unequally harmful to specific groups. The harm is gendered, racialized,

clusist, ableist, and so on (Dominell, 1988, 2002; hooks, 1994; Mallaly, 2007; Thompson,

2006). T

complexity of these rlations of power,privilege, and dominance

oppression from within the context of thei eallived experinces. Inthis study, | was

¢ discourse-

- Hick, 2005, p.



nd

usedto
concept of oppression. As Pozzuto et al (2005) propose:

1983)

thinking and carving out rality (p-30)

P X e
stores are what Foucault (1977) refers (0 a discourses or systematic ways of
)

“They responded in

, and funding; b)

unequal power relations; and ¢ povery and the unequal distibution of wealth

 fondi
A a
) . funding, and
polcy trends cy an asnco-
Molfit, 2007; McLaughin, 200 and
funding over th st foeyears, stating:
L for the provincial govemments
i inthe

cold

Certainly I've notced a lot of hange in socal poicy from what I might callthe

dark ages pr pression or war
between diffeences in people, differences in cultures, those kinds of things. And

ones that call the shots. And are insensitive (0 those who are offon tangents from

Tihi

iminations in terms




docsn
place to sort of hold back people who have certain challenges.

1. The system hereright now in BC, They oppress more te poor peopl because some

. porthey

have a good awyer.

2. 1ce some of the same kind of pofessional patemalism going on in BC now. Today.
1

think Gordon Campbell h
infits on his fellow humans before he makes up his mind about poicies. | hink.
“the system” is the oppressor, fvoring the wealthy "strong? ciizens.

turall

oppressive. As one field instuctor suggested:

1ve leamed that it's prety well engrained and fairly endenic probably in my
1 ihis

Tyeb

ced...That e
economics and changed our policies and theresult of tha | think i the kind of
we see. The key isthat this creats socialdisparty and | think that it becomes

peop
work tht rea toward a more justkind of a
society.

qual p 3 f Fpower

) f Field

dividuall 4 i our communitie. T




oppres
conscious orunconscious application of power i a subtle way which i diher
p

e work inorhat westudyn or ha W't ind o ngaged i ol work. The
i what the

individual

i evel, examples of being slenced, denied

given (0 demonstrate unequal power relations:
1. Oppression oceurs in situations where one party is unable or unwilling or

incapacitated to defend themselves.

2 AswelHook st how this power diffeenis i one exampleof b he

Soral it o v o b o o o
“The acttself s an example of male aggression and patriarchy.

cturally f p

within Western culure were lso noted:

in our culture, in our in
T, It bee
Cidentify

g,

o cxampl. Tht we aceep s backdrop o oppression bocauso we e (0 ake

or granted
can cxist,
wealth, i
Foppresion. frequently as
Fextemal
s belief that ifa




larger:

wealth 00, So we's
distribution of wealth. Then we have palicie tha have encouraged and actually

the weath into the op quintile of the population. | think there’s a strong fink

d the
. the more
. social
policis.
drm
s s true, Western world, a valid why, even
wesil
Indecd, not
po 5
I nder, cthiciy, and rece” (p. 96). One:
relued to
ves, we
S0 Fa lotof iches, we see his

d
cconomic ll healih versus realit?

realites.

describe as oppressions




L G P e
unk you work harder, you can have the bigger hunk versus if you don’t want the
big b, s o, At moberee, WO oot s o Kt of

behaviour that 1 don’tthink ae very moral or very good if you start o look in the
i picure. Tha'swhat my gncrtion ot a4 ot o usblived 1 mean it was
Sortof an automatic I was sort of expected ma

2.1 think that whole idea of a winner and a losersupports cverything [ don'tike about
capitalism and Western thinking. Black and white binary thinking. And yet [ am so
compeitive in natue,

Similaly,

s it okay that
now gets a dollar a day instead of a dollar ffty a day?..When | buy my stuffat
Costeo | don's f

‘aware? Now one can get crazy right?

Summ:

oppression and what they identified as personal, cultural, and structural forms of

oppression. G y funding; unequal po

ineaquities were also identified as contributory fuctors

Coneeptuslization: Meaning-Making Processes

Whilethe last two sections focused on an intllectual analysis of the word

0 he

oppression,

¢ used to describe and

10



h, ques, &, building, dancing, and water- to

1993). These stories

4 culturl ocations. As wel, diversity

issues and experiences of being “other” become clear. In addition, the respondents discuss

the processes of the internalization of oppression and how it can be overcome.

o One feld

" This

o

process

without necessarily my conscious awareness,just the way that | think the world
view that [ have, the philosophies and theoriesthat are affecting tht,  would
V thinking

minds anyway? Likewise for everybody that we're working with totry and honor

"y .
experience. ng loy

erbalizing and

probably open toinfluence.

Similaly, s or he use of a social

explin his o her conceptualizaton or meaning-making process:



Although I've accept »
i k

ke g...'s one ofthethings that |

¢ viewpoint. a

deserves to be treated uniquely.

Conceptuslizations about truth. I terms of the respondents’ conceptualizations,

1

that captured. p roup Ast
h
exteral object. tuth i al of it compl
ould

s crenthowgh v of g .o e e it ool
. That Tknow that part of it is made u

‘ ' - The it
‘ i 1

experenc .| canher lhclr ors o e eperiene bt ity e

s . And o ..mm.my opmesons it e s e

' our knowledge our undesancin, i 5 you

or. be

missing key information, or be imational. However,from this, what I realized i that all we

think happened. However,the content of our memories and way we story i significant

02



decisions” (p. 193).

Ths, ¢ of people’

“narative

i
i o s et scovg bt o, 195 )

o 5

o . feel, I  thei social work

practices, field instruct

g,
face value;should be understood as " .81
' 1
emarked inmy. es that, i we seem o use
understand i,
Evenfaclent sy, “Growingup it was bl n my il O iy et s o

there's

verywhere | 4o |just et trampled” or, “People use me like a doormat”,

Consequenly, | he idea of

dand i . figure of

n




represented by formalized means” (Osmond & O Connor, 2004, p. 683). I the following

tion, | 3

ther pe

social work practce with service users.

aue o

Naturs of scity v

oo sunoy o b,

Baldigs exprnce ot whest

Figure 3. Metaphor Themes: Conceptualizations of Oppression and Social Work Practice:




visual

Pressure. The first general metaphor theme involved respondents” descriptions of

An
cowering and creeping way with her ail between her leg.

sou. ¥ very.
simple concret image if you've ever been bulled by someone, if you've ever been
saton or held down. | mean tha to me is & very coneree image of being oppressed.

Earth, 2 o carth

1, planting, tillng sol, fertl Jture, and growth

1

Joumey, travel, and movement

1

We play a part, we plant a seed. Because we are planting secds that in whatever way
thywill o dthey W et pmn keI o o b,
You'ry o nail it o
cansay, “Okay tha'sopprssion”. Yeah wellfor some popleit . iy
people s For the vast mjorityof eople i . But there will beone r tw for
whom they say, “No, t's not”

1 :
walk out with a east seeds 0 help grow those tools or stategies that wil help them
deal with their oppressions and things ke tha.

Quest.

ages:

1 the classic QUEST kind of sory. In terms of taking our journey and facing our
s Tihink

X people | guess. | ook
atthings in terms of a journey.

i moving away
from you. So for instance, 4 a train's coming you can hear it coming and then as

s going X
and says, "I want to hear your lfe s it sounded a it was approaching you. And |
Ldon't want Tamaes

w from o i Tost
expectations”, How | understood that was that what he was secing was somebody




did they 4 wanted o
understand that too.

Ametaph field

eps -our walk.

and how lightly. n this way,

joumey

environmental slogan of “walk carefully and leave a small footprint”, These images

whether they are sand, planing a seed,  journey, ortreading lightly are vy symbolic

Jightly. The
prins on. We
same way asthe dominant group (Burtow, 1992),
: There nd
sl
. apesic,fibrics,
and circles:

110 ke  hge vl st depends where you puncute f, whre o't ging o

Kidf i I
a would st i o  contunamos s conima, The
osarpobizhbice vt | b

21

e l i,
se 1t think
o ventsin i et ot 1t we weme e ot you ot oy sot

d that's wh 1 5
hat i kind of woven in and out 2o hi f e al e expeinces of ppresion
Fihink we have




but...yeah so | can't ever s
and 1 can'tassess without i,

 li it scing sty That's my s
fiters through everything,

Seeing.
work practice. Cental 1o ages
Fsceing: watching; ; vision a
see. m vision words to perhaps
comsciousness-raising
L1 find that e ashligh faras
what direction o
life,or strng
that s ar “Do
& ht, k.
Sol ieht. never point the ight, | might “Hey ry
over there”. Whether they follow me or no is whetheror not you'e realy
successul
2 . Lalk aboutis a ens 0 ook at
I Jso trming,

around for a mirror looking at yourself. So ineresting kind of these images
connected.

urasp on 0 this. Really go, “What,
et thi, what do you mean s not my ful,'m ot crazy” and

people that have

¢ found
* fecdback about it Like an oper

Like.
through or not, & ight bulb going offtha they continue to explore or ot

Buitding. f »

i i cial work is

conceived, 5010 speak, as laying bricks:

[ vt change, | ¥ cing.

e able to talk and do this and that, And i hey go

w01



vebeen

back. B
the wheel so the next time it works out.

. My analogy is p

“Their fect are

is much et Now
n hey

dry now they're not standing in the muck, “Holy smokes
st s ng 2., ot o koow you could get

3 i0d 4. So whoam 116

impose upon s o
work

Dancing.
with service users. As ths responden stated:

T ouldcharcerise it s danc. i e s and | st xprening
people without

et duet, 1
myself cause we're kind of lading the dance.

Water. Final it

understanding of cultural and siruturallevels of appression:

ihink of it ik are
d you know that i’ just

there, s justall around you

Inother words,

pol

invisible or become invisible o are made invisible overtime. Like the fsh, we can not, will
these

n,

‘comments to explain the invisibiliy of oppression

1. Society as.
a1 o b, ver - lngee Question.



Also,

experience. poy i

‘and should not be toleated, yet we do tolerate i

wouldn'teven think it s what we have,

That

s real. And fo
successful. Silencing their thinking and their brain and their way of kind of looking
atthe worl

Del Gandio (2008) offers n explanation forthis nvisibilty

R » We do not

luziness.

created, it appears asif ' always been there (p. 22)

Processes of internalization. Most respondents spoke about another key.

! defnitons of

ficld

bout his or her understanding of the process of internalization:

peopl

s, par

around us y
these people. There s a ot oftaking in and when it's done young and iC’s done

lateron inffe, those are th things that | find interesting in teems of working with

But | think
d racisn, val

.




that 3 The way | think

important rlationships we have. We intermalize a good deal of our parets and this

Sosome

‘aspects of those kinds ofstories re within me.

belies, aitudes, st 1 »

than one respondent (Kellner, 2009; Melntosh, 2007; Mullaly, 2010). This finding
supported by Bartky (1988) who theorizes that “something is ‘itemmalized” when it gets

(0. 77).

1
time it's quite subile. When | say infernalized [ mean you're just socialized into
that. So whethe f P

people, I think a ot ofi i there’s a lack of consciousness on both sides.

2 Theold st i s i o gt socaldina ctain

Yo e sitation bt o il ing wih e nml i kdo by
those in some ways can be oppressive if you e them

expression of their human potential. As one field instructor explaine:

he

themselves. 1 think those are what | mean as far as the inermal oppression. Cause:
lack of

‘bt ultimatel

that way. Whether they can sce it or not, whether i's a lack of knowledge, or
whether hat’
put the i that frame of mind.




records, or “sr

.56

hange our

verbal or non-

al

Raheim (2002) explains this inermalizaton process:
whercby

of thei srengths, capacites, and internal resources (p.95).

was ot thir uul, they would not “choose” to be intheie

and socialassumption s that

§ 1

pathology and
i the vietim” (Mullly, 2007). Accordingly, Bartky (1988)

impediments thercby “blr

maintains that:

One of the wa

the social norms of invalidtion and discrimination (p. 80).



As ane respondent expressed:

Ldo  fault .. my fault ¢ my fault for
1 f forthese

for not being.
tiook me a

o Talso felt

intimidated, a
inany levels and took somehing s prcious away fom .

Summary

Itis evident

it ; Inaddi
metaphor themes- pressure, cath, quest, naure of socety,secing, building, dancing, and

water-

of

“Treading Lightly: The Experience of Otherness

Foppression
of oppression rlated o diversity issues
On being “other” As lstened tothe ield instructors” stries, it became clear 0

" $

this 0 say:



“Oh they's

¢ and al of that 1 took th i
" had intemalized all of th

messages. 1
telling us you're not Indians and having her own ntemalized oppression being
played out, by putting down Native people herself which she also had that

Aboriginal ar
intemalized oppression, that shame s passed down.

shame and blame from the afer effects of sexual assault

“To this day, 1 stil get angry thinking about this and the impact it has had on my lfe.
Despite this, I o longer

. my shame and

how I relate to and interact with men, but i ef a sort o legacy of vitimization.
There

are times in my lfe, when I recognize that | fallinto fecing ke a victin - for

1
o make that

b
shif 0 believing that  have control and choices,

intemal

shame, the message that one is ot good enough or that o is “other” had led them to what

Ideseribe asthe “disowning of sell™

a f being
Nativand was bl ottt ofhe . L would ey s amyting
vcept Nativ, | didatunderstand wile s doing that whatthat was all about. It
ot ' e good. And o was ke L wast lhm\g o ralyvas b |

et el ot waing o ittt bt ot e k. S e e
‘along sort of egacy that | had adopted just through being in that Family and so

Camyinga
1.1

ng




negative talk about Natives - “Oh those drunken Natives” or whatever, Fecling in
the pit of my stomach, “Ooh I hope they don’tfind out I'm one” Stting there and

Texperienced lots and lots of that.

Passing.

or his experience of “passing”. Overal (1998) defines passing:

counterpart non-stigmatized idenity... The reason people pass, o atlempt (0 pass, s

» e
having it (pp. 156-
158).
Overcoming the Internalization of Oppression
intervewer, | hange, orresist
oppressive sripts and messages:
Interviewer: Do you think
it others?
Iihink ahink that, yes,
Iihink o fillr some of

h  not just
as well s on personal basis or o a business levl,

I contrast, one field i

bad reatment:

pers et mad or do someth

aceapt tratment that other people don't... because a lotof s don't o our intermal

“oppressed”...I 1 can use the tem oppression and how | was aware of it when |
was younger, p



‘Others appeared 0 tend to get oppressed but didn’t accept it Now you can call it
bullying, you can call it other kinds of things.  was more aware of it at a peer lev
~ how kids rea other kids.

In this study, | was curious about how participants had overcome their

»  they

hegemonic pretensions despite the mystifcation and confusion” (p. 16). Respondents

selfimages, values way.
il a
Two
ofthe respondents commented tha:
1. Ittook me a long time. It wasn't unil
mel
i
itwasn't bt o

‘mom and dad were very much products of thei environment. That it wase'tjust
f 30 the

nd pref

o o8 ot s s i e ey e
experience. So then came understanding.

2. Y am and just by allowing that rather than
Ushould. Fwho Lum in
ersctions, of where I'm coniing from, what my purpose is, what my motivation
i, and that | 100 could be & person who abused power and was an oppressor. | hink
s human beings, we all have that potetial to self- interest. So, it’sreally impartant
o know what my motivations are.




participants s the following field instructor notes:

it docsn' wrong, s just
differen.
transform and widen ther perspectives:
Ittooka
‘And not about
just our parti
“They don’
they are products of that system.
c
our oppressions, “or

was a powerful experience for the following field intructor

Maybe you'd look

the consciousness-raising movement.

Summary

the respondents’ storying of their consiructions and understandings of the c0

oncept of

oppression.




sociallocations, ideni

oppression.

Moving Beyond Conceptualization

Son, what'sthe meaning of jusice? .. That was a tick question, son.
Vo it

mercury in my fingertips. But what | do wnderstand, son,is inustice

ofus
(Marte, 2001, pp. 79 - 0).
Inaddition,
the question, is imagining oppression enough?
lives lived
. i, educat vorship, | Jinical

practice, and service users’ stories.

experiences of feling, ecognizing, and secing oppression i their own lives. At the

them i




experiencing.

her family experiences:

‘Well my answer tothat i, as | understood it, 1 began to understand my experience

and things like that happen but [ dida’t have a name for it then. [ just had the
" e | na

it began to see it everywhere

iy, criticalthinking,
conversation, maturty, and cducation conlesced:
I A" moment. | can' tsa
momentof connectedness | gucss.
2. Puobablya . S
training and | gues combinaton of al ofthose hins,
Esperenta earning. Expericnial eaming was dentificd a  key fctor in
d others' Inde.
clsimed tha, »
" Indeot,

experiental learning,

of dditonalt

n

their practice:

Quite frankly even though people who rally want 0 help, if they haven’tlived the




abusive relatonship. So you have to go what they did i order o feel what that

y Tt gets back to
that idea tht it's education pls the experiences that each us.

ale Conceptualizations and Experiences of Oppression

personal or In fuct,

interviews and

oppressad

“Three respondents commented that:

1

Oh I've gota charmed Iife! O gosh, maybe we ean come back to that because I sil
my mind kind of ... because other han watching the news every night, P'm not
affected by that kind of ¢ Tmight

why | becaus
would fee guily or 'd feel like I'd be whining if | was o really force myselfto
3 s

Well I don't think I've experienced very much oppression personally and I'm not

sure that’s good o bad i’ just what it . | think sometimes it's hrd to understand
unilone o, ol one snac ot st coaiively bt one as it o epeice
undenstand tueappresion because | 't hirk of  ime.Have 1 obseved it
personally and seen t? P'm not sure tht  have. Nothing really I mean ' just
thinking

Tt But l don't think that's
oppression. | don't see tht as oppression.

Lreally can't

et s though | was i ome way Oppessd,and | an' really oy tht e el
felttha to any great degree. | can't tink of an example.

One ofthe male field




d supported
(spe of msial prblem s spport o st vere. The g sl went e
e ofthe

directors of services had a patient involved in the group. The ok muhdw

ot P
Hiuner ! decisions,

for beter

not having their concems addressed when they were in the hospital. In other words,

ditctorthen ook that nformaton snd came direly 0 me and s, do ik

o cinical time. You'
i ol th

o do with th
S Ldon't want to

sancionyoudoin n il cpuity. T icma e L i s
“Im the

el vou thtyoucan do s work and you can't o st wvrk" In looking back, that

people who pay Ldont
looking at
labor laws, found that
ir o
immobilizing.
Respondents’
hink, artcul experiences.
Interestingly, he
remarks that
their class,
ther race, thei disability, or thei el For
by masculinism,

inthe system of
constructed as an asset, not a labilty (p. 65).

10



explanations for ther strugele:

1

xpeecel it i laton gt e e 2 hen e
oppression bein

“The reason for tht partiallyis | don'tsee mysef as being in a particularly

where |
against or oppressed. 1 think that's why I fecl the way | do.

3.1 tht T b
e ht Lol b s o o nything sbot 1t Tt i woldafot e n

Twill deal with it So

‘addressing the power structur thats behind i
Male privilege. This last response s intersting as the ield instructor presumes

hat, a5 an act il ty,and power to change his

doso may be

. jhural, and I relations of
power within patriarchy and capitalism serve (0 benefit men.

Melntosh’

comments about her experiences in academiss

1

i
il Denials that




disadvantages.
cknowledged,

for men's
2

Virually all

powerfulinstituions (pp. 344-349).

of a teaching incident tha 1 wrote sbout n my journl notes:

Notonly was.

“The other day, | was having a very strong conflict with a student i clas. | was

examples of
methods 1 had gouls I had in meeting:

"
deceitful. I was quite offended by his reaction and accusations. | 0ok a break from
classand hought about my strong reaction, and then [ had an *Aha” momen. |
ez that 1
teams.

ek and sings. |
pordo kit o e bcn st sin e g s i
understand or ccept my strategis because they came from a framework he could
ot understand. He lve ina world wherehe did ot have f “maipulate” or
“d Forhim,

o fear of repr
‘actually heard him and valued what he said.

and discourses. At the time,this was  revelation to me and I suspect an all 100 comimon

fton of “other”, Li

explaining that,“women and men us different methods to get what they want” (p:8). She




 (p9).Shealso

's selfesteem.

Male Denial and White Privilege

White privilege

and entitlement:

systems, we need first 0 acknowledge their colossal unseen dimensions. The
38,

compares it to male unconsciousness:

' Then | emembered
they encounter

are oppressive, ever
st

i
Elizabeth Minnich h

, 0 that when we i hi
work that wil llow ‘“them’ to be more like ‘us. 1 think many of us know how
obnoxious this atitude can be in men (pp. 344- 340),

Female Conceptualizations and Experiences of Oppression

male reports. Eact

Oppression was very s ot simply a mental

m



et L Iwas stk i,
lite deaths experienced by the women i this study.

On Being Dead Meat. How oppression and inequality is played out on the bodies

Burstow

(1992) states:

this, as our body is divided, degraded, damaged, and stolen from us p. 4).

Thad h -

nd wold demonseher LACK of spock A ot people, pople were
ostly . they were
Sent Bt
were leaders or who she perceived  be able 0 affect hr position. | though,
“Okay, I'

in X late o

(event", And I said, “Well that's not true.” “Yes it i “Well thats just not rue”

. YES T 1" sh sid A it s thetaming ot for e, s dowil

o e et ke, T w0 o B o s
owas,

" Andso
for Theard about all

L And | Tmean
Tleamed from that. [ mean [ would't have sa there and listened to it [ would've.
ot up and said *

" But when ng taugh

and blah blah bla.
Interviewer: And being a woman as well,

A being  won,  mon | 6t completely immbilize. Aol ot bolie
reinit, you' And

Liold him what Twas feeling
and et. nd he said, “Well don’t you think you're experincing some post-



" And 1
hou, ot i v, i st ™ A1 hougl, Wl 1
don’t know”. He says, “Well you think about i”. So | went and I id my researct
o ooked 1 b, ~Oh my God Thr's what . And e here

T.

occurrence for women (Avis, 2006). One respondent shared her pinful story:

When s 6 e o, vas aped was campingvithmy iy my
e spent some

e A

sic)and o

sy T i oy | ot s h e of o 1nded
ot

walking back 1o our campsite....| responded with silence. | did not ell my (relative

As said previously, the progression of events i prety blury, but | do remember not |
sainganybingo i .11 i o deppes, 0 ol my Gy |

S his a1 yars e, when 1 was iy able t acknowladgs tha his was

gender norms is demonstrated by the following report:

dwas in. wriarchal. Expectations
were that f you were a woman you were going 0 gt marred and have children.
And the very fist experience | had, I'm the eldestof four children, 50 thre are two.

ass i “Wellth
e esseaon s nhmn put aside but because you're a gl you'll just
R i oo At i el ppmion i -0 oy, e |
mean I

hatis that I

s




. my dad was

I had o prove
myself always forever and over.
Twrote arlier
Of paricular
‘ henomer
Leall 3 i

hame, and bl

), from

but henomenon in which they

5, thoughts, and

I other words, these p i
saged g
d feclings
phor- waters can
only imagine)
women's
fied instruction, | have selected
Ihad i "
And it was e s utside of
o
1



o

a
pertielr e of(utin bl was tyng o sy whet L ied sy bt

“ar
whatyoulav o3y s et o b e €1 b o you ot et
people ut
learn me ¥
socicty 50 e’ tht incengrocacean i crets isonance within e can only

sk o myelfut o' someting ve Souggid with And ' what [ i,

eing 1 know hes people, e e arking wih them o yeurs i
‘community a good six years and so they know my styl, [ know their ﬂylc e
kind of thi

“Okay |
then I said what 1 had o say. By this time what | had to say was already previously.
voiced so

bout it
much cither asked them,
they spoke as well
Tdmeet S0/ came back
st said to
i, “Wha i ou ik te metn™?ad e q..L Vel wee
t herhim, “I'm

e b yos e ot ot w8 e ke it o
in here 0 we could talk about it. And so helshe sid, “Well you didn'tsay
anything”. And 1 said, “I was atfempting 0" Then [ said, “What did you mean by
that” d shefhe said, “ didn'y

focus on. And
thing. I guess that | i
people as well pecifi
g Okay where
 but again
Justfing. 1 found mysel justifying and then | thought to myselt, “Iy am
himher™ And I .<
“ was fecling a ltle bit offended by what you had t say” and that it was

ut here 1 am
Justifing myselfand so anyways that was surprising (o me and | let her/him know.
it thought b’ coud b s moresnsveand hat anpvey vehad
worked

BUT
didn't it me il il o his




a

‘and it rought out allof that stuff about th times that I'd heard that in the dominant

sosety. “Yu't el et o you e v g o corbue” e indof
“How do1fitin, p

g (s not

i Lam and when
s something that's really dear o my heart | wil. So there again | was ying
there going through in my bed going through all of his stufl

I'n i, il
very active I'm noticing as we talk about this whoe situation. And I guess that's
$

X Tmsill
")

Fihink is what's coming
self doubt, Loverreacting?
h And

wasn't just reacting based on how I was offended. And also had token ino.
the other people’ s attitude... |
calld e il sprisor and ko b, ol ol who
sues” 0 that's

et Oy o ging o b ot ifomtot The o ot il

inthis
and done, that e bit
of residue tha ks popping up for me ever nce and a while For me o
justfying and laying here in bed and wondering am | overreacting like why was |
ven wondering ht, i ht doubting myse gt Thrs al oftht Sl that was
uiggered.

. beinga

observes, one of the privileges of being normal and ordinary is cerain




environment, one does not have to think sbaut ... Ifone i the norm, one does not
f ot

s
such, i

normality p. 175).
s Imagining Oppression Enough?

As social workers, whatare the implications of pracitoners not expericncing

the various forms, aad
privilege? iy r thaps we are
then When asked
like,
Third
Tdon'tknow, I' Timagine
5o P'm just
p . here...Lcan't,
r “There's
Tean'tthink of
life that | . Or what |
s put it that way. I
"
. personal, culural,
I

Someone else’s oppression and is imagining enough for effective social work practice? If

i

minds. A

srong belief in individual internal agency and free will (.. the dis

ourse ofliberalisin)

. However, aga



or that

privieged groups benefit from these social, cultual, and power rlations. Furthermore, |

m recognize,
s,
populations.
Summary

Inthis section, 4
develaped awarens lives. The data

derstandings, articulations, and

conceptulizations of oppression. Unlike the male respondents, female field instructors

level. For

wify and

for social work practic, criical thinking, and cliical

assessment,decision -making, and intervention.



Conclusion

p

respondents’ 3

oppression,

and
oppression. An exploration of male and female field instructors” experiences, reports,

erstandings, sd




Chapter 5: Findings and Discus

- Constructions of Oppression in Social Work

workers'

d

social work practice and field instuction. Healy (2005) sugests tha, “despite citical

praxi’,that s, '

social workers experience dif

cultes in ranslating ertcal theoretical perspectives to

cial

practice” (p.

o

Inother words, asa

profession, i

‘people who are harmed by appressive conditions,

First,
work practce. The imp dilemmas of working
highlighted. f s o this
study's peop

personal lves, i and




oppressor.

Understanding Oppressions Deseriptions of Social Work Practice Knowledge

g wbe 7 (Brashares, 2003, p. 117).

meaningful, what do we then do about t? What happens “when the rubber mests the road”™?

p How sacial

important aspect of research that has not been fully explored. Indeed, Osmond and

for
social work “
delivery o clients” (. work,
ctaphe
Connor,
2004). people’s stories as part

sice,social

of their practice. Alth

witness 0 other peoples” experiences and stoies. Pechaps one of thegifs we bring (0 the

relly hear,

someone elses pin,

Awful stories: Belng . The f i

with,

For me, it's my clinical practice, the work tha 've done istening (0 people’s
sories | worked P




Histening 0 a lot of i stories. And 1 stlldo. What's kind ofinfluenced that or
i

¢ Twork with.

peopl P
there. That the storis people el about th lmitson ther choices, lmits on their

o
Voice heard about thir situation.

2. think thats i ear the stories,
periences. | think is a
Sothat's pr
that ' n
and more and more storis.
- erested in what field
practic. One respondent staed the following about theory:
construct
it
experience.
1 it all approach

 cookie cutter approach to service user” problems:

1. One of Bill O'Hanlon's (theors) ivoritelines s that, he says,

tha theory 0",

on' get stuck
it

2. 1ihink I alk sbout i m
doesn't " lly doesn’t exist, if
& sbout i, then ' comp
die inmy head, “How useful his
orl
he




If our own

assist other people in identifying them cither.

ghtt, fit,
you have 10 SEE it IFyou don't see it then i’ not real. So | think it'sreal and
external but it becomes unrel,if we don't see it

share some of the same values, beliefs, and ructural, ant-

al, He when

respond t this respondent’s citcisn:

talk sbout what
oppression actually means in terms of working with people. s one of those words
it presumes you

nd
diffculy that we et into-

famework,
othes e f i

Fornstanc, athough | r feminist |
z | ducation, fiekd d rescarch frmoworks s

congruent with AOP theory. As I stated in my interview, my understanding ofthe concept

ofappression in my social work practic i that



1 s true, o in, knowing
about them. They're not pathological,they're not devian, they re not evl, that they
forces

. bell hooks

talks sbout it a malrix of oppression. And that's what I sec

Consistent with the AOP principles outlined earlier (Baines, 2007a; Fook, 2004; Mullaly,

010)
1. Partofmy
iin o cmponcr st o bt conssnssnising b it dos
in'aboutyou his
wrong with you,ti
place where he or she does not have o buy into it
A danger here, we all fll
' going o be some fling aroud it ad when L xplore
oy Fpower
nd then
Comtsaton and bt i f hin. o sy srcol e srund igs
like power imbalance.
sories, for Iso for
il Inaccordance, Caput
i e tothe
d,inded, to
» g (p. ). Wher P naming
helps the service user, the following feld instructor responded:
Tguessi'sa r
A oough ot ke rough Ty, ot and

ryting e | llenhml when [ was able 1o NAME it that didn't solve t. |




fols andhe it in how o desl withi whenit o come . f '
oy d then 1

et v It
e oy ok

Inteiewer: Cassome ool gt ' el hat oprssion dos't st
except or in our own mind:

eah,

W I realize that and hence another really good reason for naming i
Social Work Practice: Dilemmas and Challenges

workers fice.

practce. I addition, th respondents identify how socialservice agencics and social

elieved that al service users experience oppression:

1 don't think there's anyone I see o have seen who hasn't dealt with or struggled
with or been expose o the harmful ffects of appression.

When what ‘

they suw

gnnt st i evel,

these narratives ull

& resources; b)

withholding of 3

policy.



instructor,agency, and service usr.

Allof

funding . 1 story high

people with whom we work:

9

rblems.

honow stn 247 g comn o g s it s

. long e
the care pln, 1 e non-existent,
intensive wound care nceds would be gt but don' exst.
how
was expressd a5 cental concem by he ollowin fed nsructor:
hd wasaphy
“The ph hac's

aweek
h

a
o morh it 1 for e program: Mening et m poien necded it but was

et ‘. i th iy wih me prsnt and s, Yoo dn'
d e mtomtion
You've done

about wha s et Wha they got v stz veion ol
well with tis, h that




fihe

your ide”, that kind

o theres 1
wat list o ther’s problems with funding,or there's accessissues or whatever. That

people

orto
probably the most striking example of something that | think we're all at risk of and
that Iy y

bl o T could
Ldid
7 That was
" pos
the poitcal probl
P for. ind was,
pos p
was ereated an
“That here was

it and in fac there was a risk. That if that information i “made publi” i quotes or
that there will be chaos,

pressure,
il
the
reater good. That is good for peo
puish them n

e Yo s e g e i s ety Sou
e o restrucisyou'l ey o bl bl ndingn s e servico
gt

mc inomton,

information about thei health.

violence (Young, 1990; Bishop, 1994)

‘many examples of srvice users experiencing violence. For instance:



A young speci
Another

‘member said she knew how to handle "these type of ids", because at the
had

who was act A itagain.

clinical experience:

Ladvocated fo a 16 year oldgil 0 gt assistance. When L went with her 0 the
offce 1 experienced frsthand the way theytreat sevice users. We were trated
; who
1 it
‘ilssocil worker, Susan (me), should have given he cetin nfo. She was uite
shocked and changed he atitde when she edlized who | was. AL, [ was

1 el

«
Twasnit

P Teould afford to
‘wateh like a cat with 8 mouse.) However, | was frious asit continued, with her
bo

giving minimal
uess Tcould

my own,and | fet great sadness and anger on her behall

Racism, gender i

O racism:

For instance, we have seniors who have had lfe ong histores of maybe they ve
T s

don' briny
pri Boy the.

On gender inequaivy:



would ofien Usually
their the . or begana

. be betrayed.
would not forward charges, because most ikely the individual who experience

 the offender
Evidencewillb il 1o collst and coroborte. This iaton will ompoun
the level of trauma tha vitims of violence willface, and the victims wil find it
cult 0 trust and report agai

di

On ageism:

How th cients, |

elderly, d P

dealing with. So, allofthose facors createa lot of vulnerability.

On classism:

Certanly 1've seen people who | think are no treated sy
For exampl
peop e C

would otherwise.

Polic: On

a
policy and s interprtation as oppressive o service users:

Igeta ot of kids come in and say, “I've been kicked outof school, v lost my

education because | smoked a join”. Don't gt me wrong, there are  lot of hard

that ind ofstuff, abusers. But  whole pilc o kids also come in when 1 do the
e doing,they're

e e oy o um fogcaugt. Andnow e s g o
Som

they would e, Aad . ey do becas thy re
I

with drugs. I beieve that's a HUGE bartier and a HUGE example of how policy



Tdon'
‘counseling, Certinly, absolutely find out sbout i, get the information of course but
Fichool forit? s

And really

decision-making for sure.

n * troubles. Respondents

P

1.1 don't know cause t's such a part of my practice, i’ such a part of who I am. |
iink it may b il mor adgmenal a il s collortive
ihink. that I may
o ive vy 1k 4 b dning practce e it iyt inhow 1
i

r il

bealitle

thator how can | help you rather than you need to be doing this. I ook his ens

il and what other modes are there otherthan individual pathology and blame.

2 1 we weren’ .
it would seem to me that the world would not change in my apinion for the beter

practiced without an understanding of oppression

s and
Teome tois
that there’s social workersthat understand ther client to b the patient o the fumily

s that we're speaking of. There are others that at times see their ole s 0 serve.
th s, b ptulaty whn v work n sy st 1




Andthe

question then becomes who's our client?
1would propose, that i we do not use oppression s partof our practice lens, we run the

. conform with

influcnce the decisions we make- whatto do, what not 0 do, how we act t intervene for

he social ind how we

Thisis

toact, 3

and soon.

Cevegaive md
notion s held up as normal or positive, Who i the judge of that? And how can it
ooy

Situation”. You hear peopl alk and iftherc’s a discussion sbout his ssue o what
find hemaclves in

Middle East.
Trag now. e bad f

Imeanin

eyt Vs o i and ko ' e cvring i | dos

wan to impose my values on thesitation. It depends on your perspective | guess.

But most people would view that as a subile form of oppression.
Self-awareness,an intuitive sense of right and wrong, fuimess, empathy, and justice, an

fiters,




themselves out” of the therapeutic reltionship:

biases, values, o perhaps

Just a moment o sort o focus on who am I, where am I going, why am 1 here, why
am I gingn o e i prson? v o den who they ar bt vt o e off
as much of

 population | our average age |
think s 80+, 5. e e a0l 6 id b efered m forthe most part,

value system

S
ofthe. yeoplel mring i Forthemost et ' working ith el o
my parent tion and whose own consciousness would be v

it dcenbed pa\mnllal e i oy doto et G
what else could you w:

1t ot tha [ keep myself out ofi..I feel tht e tweak |just kind of know thats
where I

Tt o it doing. 1 o cxlove i clcs, with peope. ik T'n

imposing or projecting my values onto other people

o calthy. And tht's hat's
Tt s, Aty o do  sceeed Lo he e

bracks




why Tam more.

feminist

Mulvaney, 2003; Marshall 2000; Pershai, 2006) Morcover,the use of sl including ll of

our baggage- education, view, values, belies, and

intangible dynamics of the therapeuti reltionship. | agree with Fook and Morley (2003)

when they conclude that

n light o this,

liesin

the ¢ (Fook, 199,

extendi

how
wsers (p. $0).

Service Users' Perspectives
“You can'tsee me with your mind closed” (Cox, 2002).

However,not all

o refuse 1o see what we see or know in theiesituation? What i theirbelifs scem irmatonal,

with can not

or harmful? For example, a battred partner may not agree with us when we

pracice. |

fihe




likel cthe i

ethical duty

name and frame the behaviours or events s wrong, bad, or oppressive?

Inmy head [ )

theymake” utbecun v o amenor it s counselling is a political
ess, thepersonal is poliical, | don't know how to separate wht ou mor

social
Jidating AOP). This
raising as 0
capacities (. 14). Camiol (
shifing was effctive with service uses:
. (for example, a female survivor of male
I have noticed
shiftin per b
service users (p. 157).
Howeer, P i x
herefo

2 other po Inso doing,

students,colleagues, and others because of our beliefsystem? I addition, how do social

Ifwe accept

h




o act or what o decide? How do we know what story, what vision, or what trth to

privilege in

deas oram | Am ooking
What am | 2 i
part, your ntuiion, your hear, that soulful pat of you but  mean that has

Knowledge that we have.

Interviewer:Itsintresting you talked about reaity and evidence-based, what if
we're wrong? Li like s a trut

exist?

It ly io's very fluid s
viewing it pprs

concept, We view it o evi,right? I's bad o oppres people, s bad to be

oppressed.

ethical responsibiltics we have as social workers:

ent
As social
tuths,
i
ofinvisible information.
ad Fliberalism,
philosop i
Marsigla and

Social e
Freire

contary, it helps maintain the status quo’ p. 141).



So, associal workers if we refuse o remain neutral and choose  drifttowards an

AOP framework of anal tudents, and

colleagues may not agree with, where s the “line inthe sand" how far do we push, lead, or

terview, | teaching

Intervienser: How ethical is it for you to have a et ideology and impose it o
others?

Ihaveto L
tellctual humility. | f 'm out to

unch IF Ty
world. So I can't ever say 'm not consciously tying to move service users and

| ceranly . through
. S0 Ldrop.
'm for the

other and s it any better?
Interienser: As oppose t “is it any better” i it any more or any lss oppressive?

Yeah and I don't know, it may very well be. I don't know because people who
7 1

think | am. But given that what arethe pros and cons of doing that? If ' trying to
indoctite e o poitofvew [ ik ight i gt i e ham?
I'm wrong, yesit's harmful

As mentioned

previously, agree with an »

issues, § I How do

»
roubles might be linked with external forces? Respondents” suggested the following.
approaches:

1 Ity g bac o vldting t fsling hrs i, they v ther, et o
matter, you d




And hen

ot mean by mging is way o sy “What st i, what e
Seeif they agree with you and move forward from

2. Dihink 50 many
women i
b

that ecling

swareness of, “Yeah it feels bad but they I interalize that and say, “It's my faul”,

they i pathologioe Formein el Lo aow where | would take that in
 not erticall

Eolnging dhem tht 1 may no e thet

3.l say, “Sorry I can't collude with you to help you o lve with an abuser cause |
on'tthink that's in your best inerestor the kids you have” or whatever it is and, “1
can't go you'

Summary

To summarize, when asked o artiulate how they applid thei theoretical

service user described social workers. f .

identified six categories of service user oppression within elinical practce (with an

phasis on work practice with

and without an AP framework, discussed decision-making, and highlighted our cthical

In addition,

1o work with peopl
oppression as conneeted with their personal issues.
‘Walk Lightly and Carry a Big Stick

“The following section assesses and analyzes the respondents'; 1) social locations

identificaton of




their

work

practice; and 4) suggestions on ho o avoid becoming an oppressor.

Assessing Social Locations and Idenities

One fieldinstructor commented on the nation of reading hesvily:

liread

ofit,

whatever, i’ And that
by acting on your privilege and not being aware ofi.

To Camiol

of “social 7 . 159). “once

social
social location ofthe peaple we work with” (Carniol, 20050, p. 159). In tems of thir

social loca what Ward

(2007) calls, “the triad of race,clas, and gender oppression,or “riple jeopardy™ (. 194).

On class. |

nature of our society. Leondar-Wright (2005) adds tht:

1 hard for us middle-class people to s our own clss conditioning. Our lves are:
which low-

aspire, ‘work hard,p i
clas. This makes the particular nature of middle class conditoning, especiall the
harmiul part, nvisible (p. 116)

clasist Canada i



‘When I came to Canada for me it was prety obvious that leves are very layered,
lowacome, middncoms, o g ncome. A e youstat ook . e

higher
dif i y
And the lower

W alcahol lk

L itis very

noticeable.

d in table 1, the maj y be classiied as
coming class

Western socity.

demonstrated by the following statement:

1 ividually "

1 Thav

orwhor v beeallowed 0 have N o the ke f posscaing but for the sy

mean wow Lmean ety s i sms st Tha' st n ot of the workd
for what I do 1

have. we. .
i

a Tve gotalot 1do
have as opposed 1o be thinking about, “Okay I've got this now, wht next™? So that
1 food

[ “How good';
200d'sthe sheltr™ But that the basics for many in the country are met and I'm
s Its 3

Tike th
i, biger, bt 1 or i T v, And sotomeho you know '
o measure but I'm not saying everybody thinks that way. That's how I'm

oy




responses

s layered, or additive” (Ward, 2007). For exampl, the following feld instructor

“other” because of her race:

Webavo s gt e b ey il Wi, oy ol G it
of them. But when you are immigrant and plus not White in thi esh!

which
in this study.
L her class, White, e
sender oppress
' hat have becr el g
ndi's So, that’
a3 woman, el ke Tam i iy privieged posiion. |  single woman and
Th

s Whersas | not

e so casy for me 10 h(s.um: 2 prvn {4 ey c ' o PAGCEAT lhmg

my mind, my privi hay
position that  have, As a whie, e e s ok, e

sic, know what i eels like on  dayein/day-out bass o live under oppression. It
aives me only an nkling.

On being male.

One feld
position of privilege as a white middle class able-bodicd male within pariarchy:

A gsback o dew ot esorbly ve govin s L et
VERY welasan adul. And I'm whit, ' mablebodiedand ot o
that ik

was dealt. Pl




my
et B hagning ot g o e s S sk
ther growing up and how they gt t0 where they are now, watching TV at ight,

mostof T've ot it good. Again Thad

and

it the same.
time, peoplein authority or teachers,they were al whitc w”m ol icked

Becassowe el that ind of auoriy llace s i it vl qy Ihad

our side.
Privilege, Power, and Oppression

Peivilege and entitlement, Respondents recognized a sense of entilement that

Westem
capitalism. Allson (1994) defines enitlement as:
amatte of feeling like “we" rather than ‘they'. You think you have aright o

things,a place in the world, and it s 5o itrnsically a part of you tht you cannot
imagine people like me, people who seem 10 live in your world, who don' have it
3.

hierarchy of
privilege and clss
well who'l inways
Jist North ses 97% of the world'; ces that 'm.
amornot 1 So those




changs o e s o ks o pcon o bt ol e

sely. And
much that's
an imbalance in ur society
One feld
(specifc race)service organization with a sense of entilement
Just even comments okay. Comments from someone who | think was not
i lens and

ot bing senive o hatthrs may xperince. A ink s et of

justsort of fallinto their lap? And this was a (specifc race sic) person. And helshe
. well f

“That it was sort of n atitde that when people put a name 1o it words ke

inand w
“That was one. aﬁhe things that happened and | saw this as being again o
combinato
3 o photocopy
o hiser < word and this
Twasa't sceing that oo

ess. Like

i person ens o tmentcoming it te rgatzaton 1 ik s
oppressiv.

be oppressive? Does it logically follow then that in order o keep what we have, we have o

flege has global impact, that i, th “more

automatically linked, one respondent remarked:

el has lss. Is what | have, is that in fact oppressing someone else? And maybe |




me. It doesn'tsay on here made by people who are getting ripped o, Shitty wages
o dosn'tll e anyingaout 1 1 don' want 0 k. Yesh it

it
tinking of mer Ao e h ot e o b g a1 o0
mer?

sood value

value
e o sy o e nppmmn., ooy e
o, that
probably more true than it sn't

d er protecting her or

Him from sceing, knowing, and experiencing oppression:

Those who have, 4 above and

positon is, We

Lihin
(ryon every and any oceason, o poin ut these types of it gt b vy
aware of what | may be doing or saying with my actons.

Power. In ths st nd

"Whatever its form, citcal social work s concerned with te power imbalance that exists

between works (p. i) How

" and those who are

a Fpeople,

* Another responds

with less power, with or without intent”

As social workers, we cannot ignare the power we own orthe implications of the

ses of this povwer,Indeed, Raheim (2002) emphasizes that *an understanding of his




her or his power inthe clinical relationship:

‘Whether that
- atever

you
poverle, pou

ve the
just

potctial and I'v sce that like iogenicinury casing more ham o ol

because you give and the power anguage here,you the client an

opportunty fo be equal, docsn't mean that the clent becomes equa. The client is
tequal,

service users. The field

work.

agent and policing:

person. 1 pe
o stand up 0 that and say, 1 don'lke it I don't want it, you've got 0 top that”.
will

been going on for a |

Jationshi has

comes in and takes over n that situation. Well then the money is no longer available.
-y




iher i gone. A s they st Kindof evaporae. The vulnrable ad's experience
ofthatis one of abandonment, And so what have [ done ther

As mostsocial

most di

Ticult aspects of social work practice
wdianshi

‘And you'e ofenjust ki o ut goig overpeopleheas. Seying, “No, i is ot
accepabl,his hsochane, s going o chingeright 10w, fsahway  very

o it
But still
juststopping

. And sometimes | mean s for their d 50 you can look st
it from your ob
person's own good and even though hey can' it understand thar.
Obvious

Fcult 0 apply AOP

fal contrl roles within

approaches while having to perform these gatckecping or s

Child welfire Jary
" 0. 72).
d not general
bt somepopl some of th e, Andlingwih hr an T what 've
alled oppressive stances hat they ve had or what they might fec
isempnred, ot b, ot respcied, hoe Kinds of Hings.
W a P
» pesifically reported struggling with

his issue. As Rebick (2009)states, this is not unusual for women:

we tend.

problems i the women's movement (p. 138).



Inpartical
practices.
for, defi
force, domination, and contol, .
.
Power-over. The respondents acknowledged that with power comes rghts,
bl pa stances,
that,for the most asa last resort. As
:
patriarchy.
of power-over n their own work:
L 'mpe Given that
pot 1o
21 am and how I 1
10 et 1
are or what

of their social work practce. The following narraive describes how one field instructor

her or his social

and. My goal incounseling i 0 help m\ple walk out feeling tha they can
Tl i that ey orld,

eyt ko Bkt ey g ol v g bl ing
Tab




you will ‘
more power o make the decisions that you are going 10 make. And 'm not going to
tell Sou's

they're gonna smoke on school property.

Oppression and Oppressors.

“The Process of Becoming an Oppressor

linked. In addi

in terms o' v

their personal and professional lves (Ellsworth, 1989; Razack, 1999). Furthermare, the

lives. In Fwant 0 look ot the

' feld instructors

oppression. i

patsarchy, et s, most of




ways. Two field instructors shared the following comments:

Butagain By
eritcizing, by minimizing, we oppress

2. Well ook at my own life and [ have (o reslize [ have moved long way from being
what

d

it hasn’tall

ihink there's probably lots of oppression that i part oftht,that P'm not even
avareof.

Interestingl

beliefs, and

behaviours? e I e
oppressing?” The Tollowing responses were received:

L

" 3
aware tha they're being oppressed or that thereis an elemen of internalized
ppression

2

And so s a ot Youcoud s

do whatever you want. And go, “Whoop”. And uch e hen

e ofi and yo 301 am vey war wil my ks sbou how I agpreaive.

5o Know tht o probably b 1o ways that T appressve o ovig 0 the

e 1 have, rm

Irit

we' Justin

eing, 3 odbacksbous

or? oo e e e el e ot ok o s

1 that because nabody tels yo

- f
wrong. | mean there are some fundamental human instincs tht kick in.




authority and the reluctance (o surrender power

1. Ithas o do with having not had power and then gaining some power. So that goes
o thei head

do
power, I don't know what other way to say i, tha they take advantage of that. It
think i h Iihink

through yeah just
Oppression
isreal etings H

When "the system” ik
deliver health

¥ less capacity
10 do g0od. OF course,this i ul subjectively fitered through many individuals in
e b

control over the constructon of the dominant narative of what is g00d.

Aop

conficted with geting her o his own needs met:

then rally have t0 ook at myself, “Okay what am | doing,is this for my own

getlost.

‘When explored furthe, the dent above linked

the choice to put his or hr needs fist,stating:

‘eah, 1 guess you have to ook after yourself by any means... [ can say that  don't
T fecl people
‘When 1 say

shame on me because | need o be coitive about this.



Mallaly (2010) calls intermlized domination s a causal factor:

1 all
the harmful aspects of that. So for example, a boy who has been beaten by his ither
“Lam

actually not a helpless young boy who has had the rap beat out of me. [ am actually
1

people”.
2 1do wina d the
very easily.
B Is
Its
revert back

1o what ou'vekngwn, ik i a much s we migt e poa
Cau

i

Jationships, not

own social

level, within

power, power-over, and powerlessness us orginating from their families of origin. This

findi
. world-wid for normal”

-63)

partcipants. As one field instructor stted:

Iihink
Koo { v with my il Lt oy why 140 Hings o iy | hator
ing or whatever k

Tha
use your size, your power, your adulthoo o take over, you think that you know



bet

> you could
e the mostoppressve person in the world r you can ot be. '  very very
for

beinga

of oppressive parenting on her or his child:

1

L Iwasn' 1 fee regre,
remoriesdnes s has heon s ' veryconsious ot il he
biggestpiec
e do o ht i v bl Thining nw iy pesoal
and before when | was stillin my, whatll I call my previous life basicaly when

s ! -

Tihink
Tihink allow

hild
himvher

ke the
nurturing and the promotion of slf growth and all of that.

i ehildren. | think that it

‘Wester society,especially within captalism and patrarchy, o find models of unily

a " work
i One respondent
summarized this contradiction:
1 1
i . | mean they'
dcitons ot d
ot b h ot ot of st you B . o
- Treally alk to




o il o

| ny s it waycn{ i o o, can |G ot ive e,
sy ; o T e

ppressor or identified as the kind of carrier of the powr. s not fun, humbling.

por  How to Avoid

1. Inthe lastten years of my life, 1 have been very aware of opportuniies 0 appress
and ughttha. | resistd that, take

1 Tes T'mtrying not to
work on

5
that,

y fel or the most part
that P in controlof what 1 do of how I handle my emotions, anger, and how that

ook of terroron her/his face. You know if I've raised my voice or something. |
. think P'm

T
with appression and empathizing with th other person, with my child and try and

how he or she tries o avoid oppressing his or her tafl:

Irwe's

Saff

. be respectful o that, find

“re doing.

foundation of




an individual level and then across the board asthe saff. So 1 think that's my style
and that’s how 1 try 0 and that would be the way.

ving
suggested by thi respondent

‘Youhave to come up with other ways. Because you don't have other ways. Then in
desperation 1

with an idea a few years that whatever I el like doing, I'd better not o
that. Do the opposite.

were enough to stop them from becoming oppressive:

I

what we do and f we could own why we ask cetain questions or chose o impose
certain things and we know where that fits fo us I's when we don’t and we're just
doing,that [ think we're a danger. Now that's making an assumpion that it’s in

Conclusion

ork §

tviy from becoming

lives. Howen noted,

the subject continues to be open for debate:




r Fihings I'm not
level. 1

Ldont

know.



Chapter 6: Findings and Discussion: Resistance Work

“Never o that o smalgrup of thoughfl, comminedcrizens can
changethe world,nded, ' e only g ha v
Mad,refaence unknown)

oppression. work

ther personal and the following.

Scetion explores wht I cal resistance work. In this chapter, the research fndings and

work field instructors” the joys and

: responses to

system backlash and oppression are highlighted.

Getting Ready To Act
1
nother.
words, Ml
i . d cultura, social and psychological
patterns. 3 moving fr
oppression, the




following will forresist

‘and barriers 0 acton and resistance.

Prcparation For Resistance
Respondents detaled a process that I call “preparaton for resistance” which

included:

social work field instructors who participated inthe study.

F r ctions to

their own oppression. For instance, two field instructors reported:

Initial shock and dishelief, folowed by intense anger

What | » el disespected Ihold
1

workplace. | elt incapable as f | did not know the balance of confidentality and

“Know” work. 1 Thelieved
rtain levels, it really docsrit matter
feld gt the final

Anger. Anger

1. Angry for e, Silenced which fecs like, fusteated. | hink tht it fltvery

s having a conversation about that. So it FELT disrespectful s well.

2.1 guess that nd
for.BuL o emeniber being really angry o o b e mul: 1

ot tha Tmean

e wase' ven ol o o st of i o e grvp o




heror gand feeing:

Then | just angry for the oppr
hat i for And

1
outand

it's like okay. Today I'm not angry about it
Being silenced. Field instructors spoke about being silenced, frozen,or stuck afer

their oppression experience:

1 '™
My first response s | get very angry and | do get slenced.

2. They were ALL silenced.

e a it bizarre, and people were making decisions all over the place. | just felt
that the energy was really strange and | haven't quite figured THAT piece out

saying that that shouldn’t have been the decision s0 | don't think peaple were eally
present, | don't hink they were realy invested i the decision. They didn’t really
v a shit. It basicaly just shut everybady up.

reactions and fecings when they witnessed the oppression of others:

L los Lwas thinking.
et 1 was regreting
horsible fecl

“That
that I do not want o experience again,

2. Anger. REALLY big time anger, And theloss of creativity and talent that occurs
when people ar inthat situation.

a Alter

feclings eventually led 0 8 need or drive o respond:



frontof
this agency”.

2. Now when I an adult I say, “Well I think is not bout me, it s the other person'
or. h

\ Lrationalize:

Personal Qualites of Resistance

esit?
loge, a0 00-
",
. undamental ol work
cand i, Keatity, and personsl
evsion, and
ragge (2003
| personal
Junteeiog oduca "
' Tnmyownlife, 1 Hendto
reset
amil ‘ prepare us
diterenty, "
o exploredbel




experiences of “otherness”

Vision. In developing new consirutions of our understandings of the concepts of

vision of like to live, As such,

forthe transformation of socity:

imagine it yet. But if people evolve ther ritca thinking and evolve ther

works beter, There's  different way of thinking about humanity,there' a way of
" And then

the tools. | don'
can as it evolves, With a goal of if

over, that wcnlunlly We move 0.a place where Kids arn't assaulted, ht people
aren'thurt,

Type of soch 0 shared
better place:
- 5
vich and poor
ol T csion i i - o aich WIL we s nd
» ong seems, [and
otwe, sy, ot ther e,
2

Ubelieve that my client could lead  productive happy if f we provided a fin
well-placed




e 1
think that when given other options people tend to choose the better way. | believe:
. it

addressed.
‘Soctal work knowledge base. A social work knowledge base,specific to

viewed

Inother words, e

[t

ledge. Indecd,

(Shaw, 1996, p. 229). As one respondent explained: !

HeyIp years or f e

the track, | feel

il
proud, less helpless, more opportunities, more capable,able, a ltle more able

those wh aren'.

Along with b

bout

resistance practice

increasing. 1 getting more dificult i 1 ook ot my working career say the lst 20

years
‘overal 1 believe that we are and do believe that we do make a difference. Not fo

sive the fight up. So be

really think.
s further and o

that if

a balanced equation. But patience I think is

the key.




why is poor and
people geting al rich, something is wrong with this picture.

well look at MADD, I believe it was started by one of the mothers whose child died
e took it on. She crated ti

Tihink of the
question of, “Are we changing it”?

“pre-radicalized". He claims that there is something about crtan students or their

3 and 10 act upon

For pre- d fied instructors, carly

resistance:

1
an older adult -mature student is what they call it And prior o that I'd been

my . r
also even right here in Canada. Raising awareness and what not. So 1 would think
b 1

21 then 1

through that lens.

Identity. Who we ar, our sense of identity or multple identites and n particular,

field

sense of professional dentity

1. Itispart of who I am and the reason that I chose this profession.



2. That's pant 3 e the guy
that the person like |
get isolated out
rd . He might
; iy
puy that's do
he'd bein that ind of rowd within the igh school seting.
tended 10 stop or delay ther decision-making and action:
1 don't feel

Pur pe 1
comfortable in creating dissonance ot in my environment.
2. Yeah it's probably not within my style o be quite that confrontational.

Socialization.

like families, schools, church t h

eror his v

action and resstances

Each of us how
xc—:.h our kids, by the way that we perform our job, by the way we persistently
permi

Imean e

e pertiey s i o vt

Yomconin w you been & evrytin i, So v e v e

e child e don lquamm itat encumming. Cause ol toquesion o since

question, |

2 L

of orgin as being central t the development of thei dentites, values, and beliefs. Some.

of

resstance” from within their fmiles, communitis, and cultures:



3 As far s those.
Values as T

p
that, was defi bred into us s far

pa
Validation o acknowledgement whatever those labels are now, we were.

think that was  large component

2
e And in(year) my
asistance,
their
In addiion, two o
mariages. ! thinking,
belcts, and d

1. odsgh L g el o e oo o i ' g | o

1 didn't
stand up for my child

w Halked
i

i do
contictwel,and s0 I lhmk o ko ot A deh i oo
oppression or whateve

Experiences of “otherness”. Experiences of being situated and ider

“other”

(Young,

As one field
insructor explained:



Aot evbecnnislto ot b el agresie o s onflcting
2 : Where

o gt Tt 1 s g ‘with and tha's what popped up for me.
vy Had those
Tihe

of conflict for me out in thereal world

Social Work Practice and Resistance

K

is frequently used to deseribe diffcultpeople or service users. Indeed, one often hears

" about his
practice in social work:
Py hes
bocase hy'bing st e e rbeie defin, besase ' ll bt
it PERSO aybe i

maybe
oppresion i e post s aking away ghts o whatevr,

cultural, and political The Canadian Social

Work Code of

are congruent with our social work code of ethies nd values

¢ going.
fobe right,
of perpetuate it yourself.

and that ws
toward a more cgalitaian broader-based aire just system.

Indeed, Hoefer (2006) agrees finding tha:



o
lues,professional 1993,

89). ng.
fecing that people should try o make adifference n the world, and often a

0-43),
nthis study,

o o o o e o i s s work et ke
o w1 sk sk g o b ol ey
Whacve i tha you ae 13 pcson 1 work wih 1 e you hat ek,

21 his is why 1do the work that

I sucha
i feature of our

part of who I am. [ am starting o think that ths s almost a d

some of the other helping professions.

3. ypoltesi it just ik mewas e thos f s vy
ht g e o fusice nd nusti fom s ety | o e
wonder if that Mumemuuumnnu«m.twm\nmIuler\m.nnsmulwml
ool et h e, ke tht ik of st gt fom

71

by o0y
‘Social Work Clinieal Resistance Skills
It important for the social work profession to determine the best ways 1o educate

e One respondent

nd
cometly acknowledged tht, 1 dont think that thers st fomul. There et nccssarily
ane aricula way ofookingat . Bamoffand Coleman (2007) oncur ding tht, I i

bt

impo




ratherofferaltemative possibiliies for consideration” (. 44). Although I would not

presume to recommend a “one size it all” formula for resistance, [ was interested in

* answers which

might be useful for social work practice, education, and field instruction. Considering that

resistance, . ..vaies n degre, effectiveness, and scope” (Burstrow, 1992, p. 18), what

‘make change and resst oppression”

recommend

lidation, refa . , and he
respondents’ mast common resistance counselling and inervention skills. The following

0 lid

rising skils:

Well I think whathapy
WHOLI

ish
thisis ot just sbout hem, it's he bigge
opportunity o look at it that way.

blic d thus, ransforming flaws

(2006):




resourees, competencis,and esilience (. 403).

For respondent

" d pracice. One respondent

expressed the belief that:

Ultimately what | 2
No mater what

And it doesn't

pot

pot

potental,
within tha. However, 've never bumped into anybody that doesn't have something.
that's a strength,

Social Work Resistance Strategies

In terms of professional ves and their linical actons, the field instructors”

icy, and

participation in decision-making, and d) resistance collectives

their esistance planning processes:



. okay
ind deal with i, because | s

possible. To the degree

sphere and what my own sphere of influenca is and choose which battles | can take
nd bit

10’ a question of

the dance | think

ins0 often, s

making.
‘Where

the system s not ging o be flexible and that happens ot fimes,

The respondents’ suggestions are supported by the itrature. For instance, Rebick (2009)

resistance:
Itsalso about ‘
A
then .
How 3 And
i et the table,
and the tabl falls (p. 76).
immediately but waiting unilthe appropriate moment 1o act
s atiud
this way” o I guess it What's
later time.

I'm T still
Iearning about how much of this organization works. And so from a wark



Uying o undestand th cltur her, How can | makechange, whetecan't
influence thi

date might have an opportunity 0 make some change.

work was best desribed by a respondent as:

fiters,
Philosophy,
and methods

lens
 theory, it

policy snalysis, and

system’s "

also viewed as resistance. Writes have refrred to ths type of soial work as banditry or

p " 0 007)

examples of respondens’ resistance practices:

counter
3 validted.
p and | deed u third
the h
o il hope, and @ cr that

m.am “They then indicated they fet guilty dbout aking up a space that might be:
fd for someone worse offthan them, s the manager had implied. This 00 was.

..“u. il

She expressed
er discharge plan, and indicated her supervisor

it




would deal with
hospital waiting for facilty.

imprtn. And 1., T s he ey 1 ow bt i b gt
en I

Overwhelmel.1 o, “What? What 0 you sy | do't remember what you sid i

a fow days. So that s one of the things | strted o do even though [ et SO

overworked. That | would really try o put things in wriing s0 that they knew. Also

 tc. Dep
and what kind of stage they're at, | would show them that there’s  law and what the
crteriais for a (process sc).

3
place) in terms
place) or
extermal peopl
care for. So fist of al, recogition of those. Then finding way that we can to ry to
particular
Similarto
participation 2 gh
systems,
their situations,
leagy
d the medical system, to broaden their about full -
‘making, optimal healthcare, and quality of lf:
“Well how
or <t your work.

how
your view of yourself, how do you think these decisions are going (0 afect other
s ofyour " ke hes  doule ik vl ther peple st Kind o
Stop and say, As a social w

are implications, | am going o encounter a sysem ireuciince o hesitance or




hat informat
think W
“Do you fecl
Do you feel that
ithin or i
you would want?”
make
+ Indecd, Shragee (2003)
maintains that, “Social power 3 3
(p.42). As one respondent affirmeds
s faras within
the structure of s going (0 look
You're stronger withallies ather than on your own.
cicing
respondents.
of 007d; I et al,
2005; Mullaly, 2007; Razack, 2002 0 link service
§
work together, with o




work theory, practce,

nd ool yday lves. Here
and
I do the work and have |
don't often
do that,
involvement, or grassroots” movements were also barely mentioned.
Resistance and Teams
“There is o in Team
.<

beh

hostili

work with other social workers, caregivers, and colleagues:

d ke o think that I'm working with a group of professionals who can st aside:
ther personal feelings or in some way we have a professional respansibiliy to care
P T'm somewhat
e take place. I

Knowing a lot of people tha ar i this field that are not educated tha are sort of
ng; TONS of

s titud
feclings between those who have education and those who don't. | don't display my
degree because of the underlying resentmen that i almst, | won' say blatant but
underlying is probably the best word to us. You cetaily can feel that. You can
feel resentment from other people that don’thave their BSW or their child and




o by o e bec o bt s ot ek 50t hving o eduction
e et e i vt o
B e .s‘.umnu |
bl

e e o commans o e

Resistance In Non Social Work Systems and Teams

 with other p oot

downright hostile, o social work and AOP values, beliefs, and ehics.In this study, mult-

work sies

th responds

mulidisciplinary teams:

whatever reatment or heath-care product is elevant 10 them.

the medical and ihink social workers

P values and belicfs and

I discovered by coming nto this and  really came in with the idea of being




ey e U

I meto w had wanted to
work, I would just put allthat n brackets and sce what | could Ieam about the

within that? And [ have o be honest and say in some ways, | se tha the structure
hasan

ever present oppressive kind ofreality o i.

power

medical sysems:

litle regard.

o ol sl physican hav s carid | expreces t it
white femals,

dynamics of those setings I’ contrasted with those experiences which could be
pou

which only they scemed concerned about.

‘medicine and social work

N s s o oy s of gy
noompushuman xpaince, which | dont ik s ey ar. The amountof

wed o, You can do this,

e another

youcnapi forno ement you can opt fr thi trestment, you an opt

e mortine, o s pele s o o et it Endor
thing.
what's

tonly ¢ Valued but

model,
huge isk of empowering crazy people, if that makes any sense?



Barriers o Action and Resistance

ateral violence, changing our fanily, parenting, and ricndship behaviours and

relationships, cams, and systems, it
Inaddition,
I Texplore the
Twil 1
b
confliets and dilemmas; and ) external influcnces.
Internal Atitudes and Belief sopped

As the following field instructo pointed out:

erc s time when | started in the system 23 years ago, that one could
el ke e et e highet vl i gt e pevnp e

proest about philosophy or about misson satcments s huge. And 1 suppose | do't

levelsinan
aprotest. I

fact that 1 find ways (o make my day casier
fecling helpl hopeless, and of working withi

i« d not fc

Ficld instructors also spoke about their exhaustion and fatigue,



[ Twas o tred.

« One o oneis
casier. But sometimes | get tired. 1 jut ke, “What for”? My job is with my
. done with ¥

2 1don't know. 1 think part
of 100% of you and a
people didn't even address it because of that.

connected with the abilty and decision-making (o resist:

speak up where there wasn' safety.

s bl even.

c risky, espect
“There was no violence but there could have been.

31 ideas and your own values, in a situatio

powers thatbe and your career might be in jeopardy if you don't carry them out.

4 There's
paid pos
Ifina situation. And
people don’t want o get
involved in a big batle.
i fear In my opinion, ear as a cular
. ol field instruction, and social
2000,
faily members:
s Angels, they could
who s

And they threaten and they can have CHBC at your door. They're going do this,
that, and theother hing.



Moreover, it i not surpising that social workers, many who are women, are hesitant to

Indeed, work practice

i child welfare, “the avoidance of men who bater has been well documented” (p. 253). In

addition, some of the field instructors were feaful of their colleagucs:

“The other thing tha you fear happening is tha person is gonna los it. And she did.
‘ She did. You can'tbelieve i, ' a shock. And | think ther’s  fear that well when

gun. You don't want to b the next ane. So you either stay out the lne of fire or
there’s a fear also, because of the people that tied t.

sill rd reprisals f they ended

as incompetent:

e no proof.
Vot i o e s o 1 e vl e

M I Leonard (1989)

i or limit

those which feel unsafe,

Conflicts and Di

fced

dilemmas about what (0 do and how (0 act. As wel, many social workers feel conflicted

There's

I think i the time
So you'

d'50 that 1 think that's

place).




lets
‘make decisions about tha versus here's what you need and you won't have access

protest you what
you need. You don't have ta do althis stuf because even though the dircet service
s not valued
i
It dd-on,
o methat 1

health-
care consumer s they come through the system tht they need to expect less,that

fiscal 1 find that I p "

would need to

protest tha process.

olanc wha Lnod o o n h sy nd then the sy and withl he

stakeholders

0 0 bsicaly | dtemine ahe al ot ot nd o rom e
articularly most important, where the id s

Indoed,

To be a social worker today, as inthe past, demands occupying asocial location of

i hostility and
social workes,
laces can find  source for resistance
(p.126).
nd Moore




battefield” (p. 101).

1 limits 1
How faram | wiling o go? 1ife? No one:
0 o 3
generated.
2. think 1 politcal action
Teannot jeopardize
jeopardizing my family.
high personal, mental, and emational
cost,
1o make their Aop
belits:
1. Forme,
my lie, | secmed in conflict
You know how heart
link 50 i my head and
poliical
g Tring 0 move aay rom . '  wrk i progts, | hin hat over e,
e ors o my ow rneformation, it it ke sout w1
and les. I’ interp
and lifestyl
iy s, Bt don ko, mayhe 2t . poi et 1t nd .
wuknow fig t” Pl just buy into it Pl et co-opted, | don't know, I can't
i .
2
“That whole.
SHOULD thing or that whole buying into what expectations are extermal from
myself,
Tl goback to hat plcean o' ot o i g, whers, rsizing

what 'm doing and saying, I've got a couple ofpaths here, I can choose where '
g it oot ey i who 1 ponly




o be integral or
s that s not.

AP personal and.

i given

that,

resistance to our projects” (Burstow, 1992, p. 2). The following respondents shared their

discomfort about their conflcted staes:

1 pan
andsopariof

lives. So Lot of well

what cial worker and |
believe in Karl Manx's whole philosophy around oppression and social inequalities

a5 0 human being. There's differences there and sometimes it’s prety casy to full
have b

External Influcnces. H Justin our

heads,

systems i intnse. For example,one field instructor mentions:

ihink
will be attacked fornot being a "eam player”, and not helping solve wilization
issues, [ believethis problem will gt worse.

Rebick (2009) supportsthis finding statng:

h

e
option of e He used the

maintains it ideological hald (p. 97).
One respondent commented furher on the pressure o conform:

Yeah there's pressure there, | don' think that 'm v forced in that  have.
fidence that 'm not e i o




Thave an et
Ldont know i1 would call

significant barrers toresisance practice

L1 . mean ht's par that you

i i e e domet, oot 0y

2. There's no way to do front-lne elinical work and do that other kind of research. I’s
huge, Because |

nd
have
time Iet over 1o even think about (whisper) geting a pedicure
Iy i fatigue,
which i
Who'l Twas
when I
ble o

D, he ki o ablling ta ocs o, the ki of anguag that's . [ mean i

o Vs codes Yow et o e . Out phocimarhecinf
i unlcsthere's o actul ende n i I has haped and deied how  pracie. 11
I
s soil worken v sz b able o scspt some of o it nd [ e 0
an fight. | kno
de T mean or
i ol o all my cnrgy nd 1 dont wan b put it e want ot
mewhere. When I saw the other practicum student and we talked many many
for her. And sive

w. . I'm not, So that
some ways.



A well, field instructorsare not the only people who may be resistant or fearful of making

i

with this option

1 per
Twas appalled at

ofoppression. | felt powerless 00 as | couldit complain without her consent.

family conflic, and individual I inconveniences

rather th However, this 0 3

Indeed, an individual

«l lght a a feather, partcular;

privilege), but

“ton of feathers”

exhausting, and debiliating (Caplan, 1994).

Resistance Backlash

work p

and the system’s abilty o make resisors’lves i social work very dificult. Personally, |

' exual and personal

harassment, where | have not had o defend myself and my practce, teaching, and



1 d where 1

Attimes, i P

profe profe
profession where we claim 10 hold values like respec, caing, and human dignity Rebick.

(2009) cites anti-racist eacher Shakil Choudhury:

Ifour

q
these organizations than anywhere cse (p. 109).

bioust . 3 & caction 1o our

My st rspors was i s working well and ik Lcanprove i | hink | can
o §

ther words, h
did'trslnay chang s hough e el sho e miomon
though it was

i
doing what

I wasa et up for e when g bk it the e sprisor,Sh was waching

you and with
e incout” My mouh

i odowitcou rk sy ve
se tha

e gt e some ot o ot bttt . The :..w ,m s

that

people talk. So the first ime [ wentthre [ went nto her office and  was g

w best can we work together, What are your expectations?” And it

was all namby pamby, nothing. So that didn’t work. ‘




Yeah. [ didn's L Lwas out of
nd per

p riend
Public Actions: Private Lives

Fihis backlash, pressure,

wients, collcagucs, and syse
‘continue o attempt resistance in their professional and personal livs. In her rescarch,
Baines (2007¢) also found that;

leastin
ther talk )

caring and resistanc. . They enacted thi commitment in a myriad of ways from
organizing for s

undertook
. Lwas nterested ;
From
¢ find P
in their persanal Jives. Indeed, “most social

pas \ They plex lives

thatboth reveal

oppression” (p. 150) inour. ents, siblngs,

cighbours, and




inourlives. For instance, respondents described delberately choosing 0 act in opposition

to ther family of ori

experiences:

[ iy

e would have said, “Sit down and do it and don't gt up unl i’ done”, There
would have been no discussion

21 ly look at how.

work was d

a D agoi
the next day. | grew up on a farm and it made absolute sense. | mean the work was

ofit,

f Twas
be physical,to g0 out and

labour al day.

observing their parents’ marital

relationships, Forthe
leaming site
about cquality and resisance:
There
e
about
job? So

hero was s vey deresing e whersmy (spove s L egodated very

when I

thereis all




5 I .k ¢

ehildren can also be

viewed as a form of resstance work:

L e
said, That woman s a (racial s’ and your dugher said, ‘No,that woman s an
Aboriginal person'™. And my daughter is oly nine.

2 12and 1 And
sat down with my spouse at the time and said, “Listen, we gotta wrte  ist hre.
his...Cause otherwise | don't want 0o on impulse here.” And I hink it’s the
same in other situations.
a areaof

personal resistance:

It s stores,
there i a part of me that wonders, who made that, becanse t's prtty cheap for what
you get | mean looking at that saying someone did a ot of time and effort o do this
and what

T'm pay hich s f i
But wow or

day or weck or month so 1 guess in 0 way [ becoming mor tuned in o choicesthat |
make. I i 1

s 'm
p P X How can |
i Cosico when
than they do on the product?
2 Iy L ey not to buy period. It z
dollars and so what Ifwe

d one that docsn'(? | always say that | am & mass of

P s
whatever, But how do you

things, | 3
dollar mealif | want which makes no sense cause i's still consumeristic

dditionally W backlash, and




field

and Fresistance. The

Similarly, Melntosh (2007) notes that:

deal to teach others (p. 349).

just

crumble
o ather people. Someane else has used i a a source ofinspiration for the restof
their s

and theres complexity o i

e me a better person
1 “That's my hop I
it and say, “That has decpened me and | wouldn't trade i".
p itmade
me beter, Just lik
T Took
weaknesses,
p
s put
0.do beter,
those kinds of things.

“ '
being a gif in a way. Being able o recognize and being able to very intutively pick

Tihink that's
understanding helps me empathize.

b Respondents



1. You are partof a system, you're part of the change, you're part ofth instituton.
lked sbout Fit, but

re a small part and | persp

change that it can be detrimenta t us.

2 welll el like they're
Butl

for hat

institution so that mre people can be served?

3 self

th oth

Thave powering’
own strengths and abiltes o overcome some of the imbalances [ see tht ereate
1 s

the restof the world.

Conclusion
2
Moreover,
was examined. In
it
W extemnal infl
Howeer, perspective, thei resistance




within

Friendship

rworks

cultural or structural levels ofintervention.

o



Chapter 7: Research Reflections and Implications for Social Work

pter highligh

d social

work education and field instructon. To this end,  have utlized journal notes, espondents’

s, social work literature, and

I addition,

limitations,
future research are also outlined.
Findings

I this secton, the four main themes that emerged from the rescarch findings arc

highlighted and includ

(AOP); by limited
social work practi g feldinstructi
Theme 1-
both in social
o apply 1 Dt 10 practice,
hing, and fcld '
levels, they did

level,

m



heir processes of links between

powerand ol
understandings of these concepts o their social work practce, fild instruction, and their

persanal lves. Thus,respondents of this study were able t identiy what Ife, Healy, Spratt,

nd
. whether we call e-scale soci
s rsonal
problems; sl reflexive and eritcal analyss ofthe social control functions of
social work practice, and social policies (p. 21).
One signific s, stories, and
nd
o witha
progress with identit, with opportunities within socicty.
supports

Indeed, the

neo- liberalisn:
equalitys production; cqual opportunity: and assumes notions of free will, agency, and

progress. As Mullaly (2010) explains:

oppression and may be used to resist and challenge i (p. 114).



The use of

demonstrate,

and may exclude the voices of those wit the least power” (If et a, 2005, p. 21), they did

of

benefits privileged groups.

work practce,these par

hoices, dec  act

highlight the importance of reflexive materialistpractice:

interwoven with past and present ralized courses of action (p. v).

Furthermore, 1 1, and a

about their use of p work I
with what Healy (2005) proposes for social workers:

avoid power, as
1990; Ban ,1992), pos-

justly within our ervice context (p. 224).



thepersonal |

practices.

I"approach.
As Healy (2005) warns:

oppression for all people, based on some causal structural theory. At the other end,

)

ted acknowledgement of privilege and entitlement. If we do not

W this was

\ for the.

Jinicl, feld nstruct

Knowledge, a leas

w the whie colour of

their skins, "
Melntosh, iy, four

did not dentify
male gender

about systemic, uncarned male advantage and conferred dominance” (p. 250). | suggest that



the same can

privilege.

Inthis

study, |

awareness and recognition of power and oppression and good intentions were enough to

the d
tudents . field
a ives. for certain tha,
intentions, sill In addition,
students, or our P Morley
this "
X, think
trying to dismantle
Theme 4 ion.
i prasis

efforts within their soial work practice (Moreau & Leonard, 1989; Baines, 2007b), one

could argue that many socal workers are better at“talking the alk” than “walking the

walk”, I this sudy

by field

\OP micro



relationships.

i colleagues . i " As well, the

espondents agreed tha they had limited opportunites to talk 10 other socal workers about

the state of current theory, practice, and field nstruction. Thus, s a group of social work

actors, they did

work practce, liber

" (p. 21).

fessional

rassroots’ movements, Despite the AOP thetoric that was verbalized by these field
instructors, the findings seemed to demonsirate that their social work practice sil, “seems.

(Shragge, 2003, . 59)

For Social Work Py
Social Work Education and Field

"
ruction.

k practce

work education and field instructon.

w



Social Work Practice. The study findings highlight the need in social work for

i ther social

way to resistand make socal change:

ith other. e local
level. po have the

‘and problems o raise common congerns (p.136).

The problem with this practice deision- t focus our assessments, interventions, and

the the only sitein

every @

permitted 100 many people 10 accept injustice” (p. 74

il

ranslating AOP theory ino actual practice skills. As “low power actors”, social workers

nd

thod ke ch "

agencies and field 002). dentiy




‘hen, 2002),

Strega (2007) believes that social workers should also become, “familir with basic

Knowledge base

including:
1. Increased int 1 deal
and compromise.
2 il i
hope, empathy, and creativiy.
Because.
Whiteness. Whit tion of structural
practic, and (Vee, 2005). How o
A within social
work agencies.

m

work” (p. 72)



In addition, male social »

them within their clinical, collegial, academie, and personal elationships. Social work as a

work

incquality?
d gay and lesbian rights
(Overall, 1998). s al il
P
barriers.
Further ignoring our

own stes of oppression, privilege, and resistance in social work and in our personal lves s

cmpathy™ a skill snd which can be
1993).
o
make social change.
Resistance
levels of
oppression or outside familia site and relaionships, it seems clear that social workers
ary in their belic iment f Insdditon, the

termal attitudes and belicfs, A extemal




Ll it s &4

previously, such as loyaly t the institution versus our own or service users” necds,the fear

of ftigue, and the
Withina

forced 1996).

structures

Camiol (20050), Gil (2002), nd

For me, the need

ks wroups, unions, professional

feeing alone and isolated, while dealing with simila issues, Finding alics, who share our

AOP exp with us,
ke s, “Dan't
* (p. 9). Furth alls
“tactcal activism” forsuccess.
"
campaigns
m



thods. She.

advocates building power non-violently, horizontally, and from the bottom up. Rebick

raditional institutions, suggesting that we should be:

the
tspolitical cost, its
b
litle minority. That minority can do things, you know, can create crises- lke in
Seattle or other places -that have larger reverberations (p. 76).

tems,that

“realizing they must act n the world to make it a better place” (Rebick, 2009, p.75). The

findings e

1, and global chs

people to .

that social workers and feld instrucors:

We need
Kill,tools, and voice. We have
rod adigm shift, worldview, dd
where we are going.
Ginden (2002) adds that
Social
ifwedo
ot think big -asbig asthe globalizers themselves think, we will not even win
small (p.2).
e
action, and i

Finally, oppressed peopi



Each

But o do so,

of our posiions,
o po

igh Wecan also
gela Davis, who writes that "

interest, We must lesrn to it as we limb’ (pp. 138-131).

Social Work i ied Instruction, Educs
ducation, P
feld instructors, and resst
importance of my experience inIeaming about this through college. | think if
hing ek o
the things that Tknew L
forme. I raduated so
again another
¥ for instance that

par
Some people et hat but other people gt the feminis. | didn’t gt a whole lot of
I poy S0 b

»

leamn, develop, create, and experience ways o resit

i

education and field instruction.

practicums: The challenges. As summarized i the lterature review, much of the social

work education. As a social work educator and field supervisor forthe last en years,



through AOP educational theory and methodology in social work classrooms and in ield

Attimes, this, “collision, then, tiberal so
- (effery, 2007,
v for me, studens 4 1darcsay, my
i
I universiies,
H though with

AOP theories, these efforts are not met without diffculty. According to Razack (1999),

« 1 (5239, In adition,students,fiedinstruct
“erossire™
apply o
socil a
Nections bout using AOP analysis,taching, and ield
10 A0P
des, thory, and educatonsl method P ideas,
, d eaming. Indoc,
Whiteness
ncd i

argues that



Cross-cultural, multicultural intatives - also called anti-racistor oppositional-

introduced (p210).

Twould e

il " (p154). Thad

same W prvil \OP teaching

differentially located students.

I addition, Baines (2007) suggests that many educators and field instructors

present
ways:

for exampl.when tdens o sl workers ar encougd o e s
cofis exteml et i o, clas,goder ndseun et

suilty. p g

der, o
P getting AOP

e choose 10, we.

s



(pp. 24:25).

Baines' eriique, | the ways |

n

“isms”, beit

classroom or As well,

educators’ professed

As Davies &  there can be, “a

I i (puii)

Indeed, social

change struggle to balance these competing inferests.

Gender Backlash in the A

ender.

reflcct, use crical thinking, deconstruct theie world views,social locations, and identities,

In addition, I cannot ignore th reality of my lived experience as  female in

acadenmi.

the acadenmy:



hold significant administrative positions (p. 38).

For instance, from my perspective, | am often the sole voice in social work faculy

P
leadershi "

writing that, .

" b

canbe, f 3 1

theoretical $

minimized by fuculty and social work colleagues. Indeed, Keller & Moglen (1987) found
that

many women

Thus,

they continue (o feel the oppression of st struggles and the ongoing burdens of
tokenism. How can they effectvely assert power ifthey actually feel impotent
(2002

Fracist, clasist, and putriarchal

005) docs i der, race, orclass, she

hypothesizes that:



for comfort-
positions i
and those who are not-cannot be confused (p. 214).
visible as “other” i
ur particular soci ble tha, b
and
\
teaching AOP approaches, we need carch,
how t0 field pract

moments of “stress and uncertainty” (effery, 2007, p. 130). According to Jeffry (2007),

. 135). Thi it the level and within field instr .
U N ential formats, exercises,

dyad, journal work, small group discussion, and role lays o provide " space where



space, field praci ty,and
d privil
» i
E  Ellsworh,
1989)social work
Profit, 2007, p.39). T ey, this seems very diffiul 0 achiee. Thus escarch and
dismantc, and
fcultes, and
educators
that feld Itis essential that
When
asked the feld
ke
action,and Welsoneed dislogue, and
d
atempting AOP appr Regular
g . AOP inegrative fied .



tice, field would be

useful in supporting AOP practitioners. Furthermore, a Canadian Association of AOP

social Aop

our philosophy and views.

I this studs

partof resistance workers and also acknowledged tha,at times, they feel hopeless.

Similarly,

bittred, cyical Lam afer 20 yearsof
pracice As socal field insruc

nf L the

combinaion of
profound new i political change" (. 9). Social

fied Job of inding, esch

Wealso need

“trouble” society (Kumashiro, 2004, p. 9). o example, | would love to develop and teach

acourse on “Theories and Strategies of Civil Disobedience’




Challenges, Limitations, and Benefits

T this section, 1 wil as human rescarch instrument offer my thoughts and feelings.

findings, srength 1998).1

Todothis, 1wl

instructors” most excited,

challenged, o perplexcd me.

Sample

live and work i the Okanagan Valley, Bitsh Columbia. As mentione, in the

about, s narttives. |

discussion of

oppression, the intersectionality of the “masix of oppression”, and White ntitlemen.

adi which, I do notalways

have easy access.

m



3 with

the respondents’

woup

understandings, and conceptualizations of oppression at least i this partcular group of

ield instructos,

Gender Differences

eptualized, od, artculated, and acted

differences | noticed throughout the research process
‘About the men. The following example demonstrates some of these gender
differences

1 am struck ot how litdle the male participants have alked about male gender or

these issues. It is
but have not quite incorporated the luxury of ther privilee. Obviously,this is
s lan




derstand,

Forinstance,can |

ruly anti-racist, completely conscious so to speak i | have White privilege?

I struggled

Havel is

role. 1

1

h
role s oppressor, bascd on Whit, male, management privilege. Unlike other
e did not from i 1

conversation about professional issucs.

s what 1 der gap.

between

fi Are

The following

thes interviews:

his

.1 wit
interview. s it because | sense the males swimming at the surface o his topic

experience i? They seem so detached and distanced from past and present
Joutoth than

this a gender difference or a difference in experience?

=



About the women. In conirast, the women n this sample, whether in management

! f strug
1 this because, as women,
' y female
perspectives in the interviews:
L
. men ng others” experiences.
2 have She was very
d,and lterature. 1 felt
o1
who I think are just like me?
1" with White women
hospital and  then men
last,
i management who to me, seem distant and very cercbral,
qu
. in other words,

Was I utomaticaly setng up my own hieraeehical pyramid, indecd, my own oppressive.

peop 1 the master's

1 h

field instructors?

Interviewing

P



i One person

D

first
place. How ' informed by theory o informed by experience. Second, to look at

how
not
experience, and then with thir field experience
P interviews. Overall and
a 1 v methe.
sense that e rescarch had becr
thorough. The fo ®
inthe

social work field basicaly in the front lines.

What I understand i how we understand oppression and maybe how we are pat of
the system wher we oppress the population that we deal wih.

s around how my
work most specificaly the aspect of oppression.

1 was not just thinking

but Lo wanted .

played outin their personal nd professionallives as well

i »

and dilogue, there was almost asense that there Was a “game afoor”, The notion of

“figuring out”

the following respondent

ofme thats stil after truth, even though I can embrace postmodernism | can look at




but maybe somewhere unifid field theory does exist, there s  level of truth so s
.

a fe 1

shin the interview. | “not

challenging enough. He or she staed that:

1°s unfir in  sense because | haven't necessarily been challenged, you haven't

just spout .

Interview style. The question of interview style is important. As described

previously, |
a and forma. His e Heor
process. Here are my
- T1old hinher
direction
of probes. i quest
than T would be. H his could be d which
0 ted

same vl of trust would not be there.

f planned. In my joumal

notes, | remarked,

model of interviewing me. | think tha it went much better when I was les stilted”

ting, relationship, and richness




afnew.

why each conversation was so unique:

of conversationis and who you're talking with.

Lack of opportunity to discuss social work theory and practice. The response (o

work

in meaningful dialogue about horw they understand social work theory, practice, and field

on and how they appl The following

work:

I we don'toften wsit
you,

topc.

Benefis to Research Participants

! thinking and toth

commens:

about my own practice and ho | frame things.

2. Catiny i helpd e ame somehing L ey with e, el my
proach. | mean | know what my approach i but i's been good i terms of really



of second-guessing:

1 interesting that [ brought up tha stuation again just ecent, well you did ask for
tlooking at it

it wasall b
r L did 1 do the

ighthingor was | overeacting?

Another respondent commented on the nterview process:

don'tthink ' lone

s o i il o o et peple

Sheorhe hat butdiffic

g of which she or he

chose not 0 aval her or himself.

Written Assignments
1

finished. The reasons

we had

assignment, perhaps think

concepts. | also wanted W




to0 personal Know

well,
P e
i i
Thus 1
»
safey.
i ! thinking
‘and understandings about oppression.
Recommendations for Future Research
reflection, and thinking about
» ducation, and field
h 1
P
relationship; workers'
udent feld
Service User Research. Exploring various groups ofservice users’
” a
i ty would help t0




social work. In addit

well,

power within AOP e i experiences and

analyze if AOP social workers” verbal reports of what they say they do n practice are

decisi In
add) * groups, ‘
achieve a
individuals and groups.
ethods
rescarch nto the following arcas:
1
they teach AOF
challenges, and methods
2

:
e



Summary

dat
P, privilege and
filement,
nd Taso
d social
W teach op x
hallenges, | l benefits. I addi foture social work

research were made.

Conclusion

“This dissertation s based o rescarch that explored the constructons,

conceptualizations, and understandings of oppression n sacial work practice, field

truction, and in real roup of en

instructors. Inerviews,

primary documents used to analyze these paticipants” consructions. This exploratory

O research,

m



“The participants’ discourses, experiences, and narmatives of oppression were

experiences, artculations, and understandings of oppression.

“The fild instructors” representational narratives and constructions sbout the

‘making, and the need for productive naratives were reviewed, The interconnections.

Wemeat, and power, the

of participants” social and culural locatons,

on how 10 avoid

process of becoming an oppressor, and paricipant” suggestio

becoming an oppressor were highlighted.

“The respondents’ s

. f ful

within social work prac "

systems, eams, and non-social work setings.In addition, if and how they identified
and confronted their privilege, entitlement, and power, personal lfestyle choices for

csisance, and th

presented.




fcant instructors” 5, a

actions was a philosophical and practie stance that advocated that

witha
progress with identit, with opportuniies within society.
Asa
supports work. This d
ly Indeed,
sgh ty s
production; free will agency, and progress. I
addition, the use of
processes of
nd 10 8 varying.




they develop

“The nead for
bettr el §
the development of optimism and patience were emphasized.
L
" Ths, social
work practce,

education, and field insiuction. In aditon, strategies for male social workers were

ke L

this may offe potental for collectve action.

Inthis study, | found tha this particular group of field instructorsreied on the

i a were enough
from
'
ind limited social
Ths,
dismantle oppressive sructures.
Moreover, it ifsocial at

resistance work,they need practcal skilsrelated to connecting AOP vision, valucs, and

P



Inadd y finding ol
alo recommended.
Inaddition,
b h I
and
& They also necd dial o, 0d
udent or
o I field insruct
need to find, teach, Kill,and
a

emphasize the teaching of hope.

On a fina note,  offer hope to all social workers cngaged in this non-violent

our vision. Rebick (2009) sums up novelist Arundhati Roy’s 2003 World Social Forum

insping specch:



b

layige i Todepive toforygen. To et Tomock Wik
., our billar

hei ides, thei version ofhistory, thei wars,their weapons and thie noton of
inevitability. Remember this, we be many and they be few. They need us more

quietday, 1 ca hear her breathing (pp. 20- 21,
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Appendis 1 Invitation to Participate

(
Okanagan ) Sehool of Social Worlk:
lis).

1 work
ducation from Memorial University of Newfoundland. | am currenily working as an
ke ih Kel

campus. The title of my research proposal s, “How do social work field instructors
Land "

Lam 3
o cial work capacity ole, .

Kelowna, or Vemon areas). | have defined “experienced” as those social workers who have

aminimum of § years

Work (BSW) o s Masesof Socal Wotk (VW) degree

Y am reuiting 10 social workers, who meet this crteria, and asking the to meet
Partcipants.

. thoughs, feclings,
7
format

in writing, one
‘complete all research actvites will be approximately 4 hours.

This

MUN and OUC cthics
upon completion of the research proces, if requested.

Hillock at 250-762-5445 #7924

Dr. Donna Hardy C 209 737- 3057 ar.




Appendix 2 Informed Consent

L 5
e often social workers, in the research project itled “How do social work field
lives™?

. Susan
Hillock, and carried out under the auspices of Memorial University of Newfoundland. |
s . A

| dio-taped

i
‘confidentiality and informed consent.

1
wsed in the final dissertation report and fture publications. | understand that 1 have the

any aspect of thetranscript which causes me discomfort,

§dertand hat il e theapprtunitytoead e il eprt onc s b
approved by the extermal examiners and | will equest this if | want. | have been giver
confdentaly,

Voicing my concerns o withdrawing my consent.

Signature

Participant 1D Number/ Name -



Appendix 3 Information for Participants

How do social work

Principal Researcher:  Susan Hillo e
Social Work Doctoral Student
Niemoral Unversty o Newfoundiand
At Profocr, Okansa Usiveiy Cologe

654 Vern Court, Kelown, B.C. V1Y 257
250-868-6400 (H), 250- 762- 5445 # 7924 (W)
shillock(@oue be.ca

Research Supervisor:  Dr. Donna Hardy Cox, RSW.
Assaciate Professor, School of Social Work & Education
Memria Univrsity OF Newoundind, 1. Jon's, NL
700- 7
ty@mnes

Research Purpose: The primary purpose of this doctoral research is explore how the
r ed, thought ab .

social work feld instructors. It is hoped that ths research willfen
depth r ek and th

derstand,

Research Design: This will be an exploratory qualitative study, emphasizing grounded
theory data colection and analysis methods (Glaser & Strauss, 1967), nformed by a
L 1998). Ten

interviews, I be sudio-taped. Paricipa provide

oppression.

ughts and feelings with

Beagae,
The social work profession, service users, and the broader community may benefitfrom the.

!
practic, and atempt social change.




What you will asked o do? You will be asked 0 rad the “Information to Patcipant
form and

" form, which will
youwill
“This interview will be
Youwill
misinterpreted.
o fi
write about
por You

wil

Interms ofrisk, no materal
anticipated. However, the nature of the questions about oppression, particularly sbout
chalogical,

periencing.

ppport, throughout the
This support wil

‘community agencies if necessary. Partcipants willaso have the rght 0 request 0 review
think

. feel, o do,
buttoty o undentnd lhmngk el mlmmw process, how you “make-meaning” \»Vlm
life.
ol ah
any discomfort you may fecl
your name will
e o vou r it e  prewdonym o an enifcaton number
il be stored ina

I il data will me in four years.




Anonymi ball, he
interviews,

i Tndeed, partcipants who refer other.

social workers, r
» However,
interview dmysel, will no reveal

your identityto anyone.
Incentives: financialor therwise,

work knowledge and
theoretical base.

Participans’ form:

Signature

Participant 1D Number/ Name




Appendis 4 Demographic Information

Demographic Information

‘your personal and professional circumstances:

1. Gender: Male Female.
2 Age: Under 25, 2630, 3135, 36-40, 41-45, 4650, 5155, 56:60, 6165

3L of Origin:

L Workplace:

4. Completed Degrees: BSW (year of compleion, university)

MSW (year of completion, universty),

5. Family o Oriin Income:
Under 20000, 21000-40000, 41.000-60000, 61.000-50000, O $0,00.

6. Current Famly ncomes: 21,000-40,000, 41,000-60,000, 61,000-80.000, Over 0000
7. Sexual Wentity: Gy, Lesbian, Transgendered,  Bisexual, Heterosexual, Any

Other?:

8. Race! ethic Oriin: Britsh s, French, European, Arab, Ason,  Afican,
Pacific Ilands, Latin/ Central South American, Caritbean, North American First
Nations, Metis, I, Other?

o Ablebodicd, Li . plesse

describe)

10. Religion of Family of Origin: __



12, Curent Social Work Position: Tile-

13. Type of Social Work Role: Clinical, Management/administraton, Social Policy.
Analysis/ development,  Program Planning development evaluation, Social Action,

Union, Private P Other?

14, How Long Have

15, Total Years of Sacial Work Pract

16. Primary Social Work Theoret

Participant ID Number/ Name:




Appendis § Interview Questions

1. The concept of oppression:
a hink - What do you

think, fee,sce,or believe when you hear or see this word?)

2. Personal and Professional dentity:Social Culturs! Location:
a has influenced

(Probes- personally, educationally, and professionally)?

you deseribe the situation, how you felt, and what you thought?

€. How did you respond to this situaion’

D, you
oppressed?
Can you tell me about tis?

3. Sosial Change! Action Resistance
a . what

B. life? (Probes-

Jationshi work practce. . resistance, and so
4. Additional Commens

Any comments, thoughts, or feclings about tis interview, the questions, your answers, or

the rescarch process?

0



Appendix 6 Oppression Example

Tam experience, ¥

per Please pick

process. (Feel

you have previously been given, no later than | week afer your nterview.

identifying information). )

3) How did you respond to the stuation?

4) Looking back, whit are your feeling, thoughts, and belifs about the event now?



) What, i anything, would you have done diffeently? Why?

) From this experience, what did you leam about oppression?

7) Any other comments?

“Thank you for your partcipaion.

jpant ID/ Name:



Appendis 7 Human Subjects Ethical Review Protocol

‘Human Subjects Ethical Review Protocol

do social work field

i e ond prfssons T

2. Principal Researcher:  Susan Hillock, BA, BSW, MEd
Soial Work Dol Stdent

Mer land
Assigan Prfesor, Gkamgen Ontveiy Collcg,
ko beca

3. Thesis Supervisor:  Dr. Donna Hardy Cox, RSW...
AsociteFofson Schoo ofSoil Wk & Edcstion
Mermorial University OF Newfoundland, St John's, NL
709- 737 3057
dhardy@mun.ca

4 Thesis Commilttee Members:
Ben Carniol,
Professor of Social Work,
School of Social Work,

beamiol@acs.ryerson.ca

Dr.D:
Professor of Social Policy,
Do for he Cnter or Sl Changs
Heller Graduate School,
randeis Universiy,
Waltham, Mass. USA
1549110
gil@brandeis edu
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5. Purpe

social work it

resist oppression inthei personal and professional lives,

6. Research Design: This will be n exploraory qualitaive study, emphasizing grounded
theory data collection and analysis methods (Glaser & Strauss, 1967) iformed by o
1998), T

sy et 0UC S arcon,wbo b o o e
Okanagen Valley o Brkish Counbis who b
s et el i Bt WS ittt

o Socal Work degre (MSV)

S Expected

The social work profe

i
understanding

p
social work practice, and attempt social change.

9. Investigator’s
mthod, fihe
participants, his may b sl n s f ogtal onvenionc. n st the

How

Inirviwess wil hoose ot to arcpae

In tems of isk, o material or physical isks t0

10, Possible Risks and Benei

b witnessing.
tional, psychological, and/ or
I nocessa
Participants will
hink
'y
. fecl, or do, a process,



meaning” of

lives.
work

n ential
thetnfrmaionfor Paticipat” forn, prir o eding s sgning e ot
Consent” form.

afpricipan
e oo oxpod oot e, . Thene s ol i
‘addressed and discussed with each potental paticipant before he/she signs the consent
form.

2.

- their names will ftor wil e

purticipants will

Tesearchprocess. A wel, w dt, incding udiotaps, will besord na locked
cabinet,

drawers,and all data wil b destroyed in four years

1.
i s o nvown, and e st nd caplyment o s

communty, other
i workers, o bewell A

Howev
e, e aysel, do mot

reveal anyone’s denity.
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participants,
heoretcal base and review the dissertation findings,




Appendis 8 Continuing Ethics Approval

M. Hilock

~advising

partcpants

e July 2011, Ao, TCPs, please
notifyus upon completion of your project.

We wish you wellwith the continuaton ofyour research

Sincerely,

Elabeth Noseworthy.

Secretory, ICEHR
Emai: elizaben@mun co



Appendix 9 Data Analysis Themes

Categories:

) The Cor sion

Key Concepts:

of power, lack of services, singular oppressive event and response,situation,

b, Firsttime- (key ideas) | understood oppression, first time | heard the word
oppression,
ppres ideas),d i Y
i I uriarchy, pover
power imbalance, power over, sexism.
Analysis y
Gialec developing. language 0
tusing

way of understandi in
social work, use of ther words might simulat different result, using word
s e words for

word 10 help understand it help clents put words o experinc.

‘world, disribution of wealth,
cononi harshi,nilement,conescnding. s workd s hirdword, o
exlaistionof

cheap lab Iy, if | have, others have les
e pvtogs, el g worsh g pemlsion, e =
down, what people hold onto and cary, who's the judge?, zoss

2) Sources, Forms, and Types of Oppression:

Key Concepts:

4 s, cregving, older sbings s opresion,mal pprecion woksr

i s o opt o N0 ilonc s opresion, weme'sopemgon
Dl (ke s conscious ad unconscous nemalizaton, cove v overt
work \ oppressed

b

vl on. s chames
e s do € e .t




unknown oppression, unthought known, suble oppression, conscious and
unconscious interalization.

3) Conceptualization Processes

Key Concepts:

 identifying
language

changing over

privileged vs.oppressed ways of knowing, proces o overcome oppression,

i i,
understanding of oppression, sounds,visual image, ways of being, differences in
B i toown

li hifs 1, accalt
deas) pressure,earth, quest, r buildi

dancing, water

i f f

il b ot fpowing, changing memalizaion
M es) sy el right o rong i shoulds, e rser
ethi

foraity - (key
sood, unaema..a..,,,olmmon reduces harm, what fels good or bad?,

d

o
o oppresn o way of ot denying priviegh wincss on TV o vcaioul,
clinical practice as a way of understanding.
Challenges o understanding- (key ideas)

ble,not fiabl

bility to quantiy, is bracketing

poliiized |
tuth for thers?, i
4 Diversity;

Key Concepts:

Fafen y ideas) age, ccul male
oppression, worker oppres coul chs
ternalization, cultural backdrop, discrimination, first nations.
values homophobia, lateral 3
isrchy, men's A, men's retrat

s



people who are other, racial integration, racism, women's righs, women's work as
invisible, younger generation making different choices,
b, Privilege - ey ideas) as buffer, trumping.

5) Articulating Theory:

Key Concepts:
D)

I theory, counsellng, definit

i or
AOP, developmental perspectives, eminism, ield insruction,lack of socialist
dels, Marxism, Maslow dical

sructural social work,transactional nalysis.

6) Serviee Users:

Key Concep

clent ad
clientcentered, clint diffrences, lient equest,cleats sometines use and
understand the word, context, practce cxample:

barriers, bl
the ndividual, dual ef

selfdestructive behaviours,shame, silenced, splttng, survivl mode,
victimization.

. Presenting problems: (key ideas) addictions, context,sex trade workers, working
poor.

I
riggers,

) System Challenges:

Key Coneepts

i
Nt i A theory, collabe i
Jat ling, deci
making, ", evidence based, explorat
power, gatekecper, healing, leadership, management, micro vs. macro, multple
i I cial control I ch cal policy, social work as
- social c
it practic, vaidation, vaues, chics, and social
work, vision.
collabo ollctivization, 3
i t I work roles,

ters critca tinki




developing or languay

bandi p clients
multipl truths and naratives.

oundaric o g o

i
oo oReovnes ey, onpay i, fimess, g, bope
umility, intuiion, optimism and patience,resilience, sel-steen

. changing
it
my colleague, Jien,
! ‘
inaction, top &
to challeng ‘work within 2 sys
work systems, workers.
oppression a the workplace.
values and
A ch despai, futigue, diff ‘
i disconneet, effctsof
ourny i validated,
. Solal ok e ey eas)agncy worker s agens o pprssion, dow
professional . fect
coegiver as cppesn truth or thei

their oppressiont?, becoming in oppressor, can You give oppression?.

#) Becoming Oppressors

Key Concepts:
a  dowe
, social work g our truth for theirs?,
ppr
b, Oppr .<
and opport I
d g

i
don't change, women as oppressors.

m




oppressor 101

. Power- (key ideas) power imbalance, power over.
s b factors to
‘handl prscy
over . slf stop self from bei
ot 3
understanding of oppression reduces harm.
9) Resisting and Responding 0 Oppression.
Key Concepts:
a i y language to
g our historical
by o pon hel
P filtering
fecling srong enough o act.
link own
oo o client
s house

 finding alles, ‘
u 1

il p
is political, fnding balance, head and heart, healing, power of authoriy or
Knowledgs e o

haring info, social work

tual
K bt f hink globally,sct locall,
Jidation, documentas work over time,

.. Seeing oppression- (key ideas) abstract o concrete, action as  way of

practi
cliniea th copnitive

process v,
eritcal fil

doune k. cxpatonafpover, o ety s eyt i
il eaming, eXprenial workshops, exposre 0l

ed

I
e e seg st ongsendig et e v, i e
al arger piet




extemal,

i i b 3
judgemental, belies vs. ations, g the i, boundrie, o™t st

o o e, oot oo coparmenns ompetion

contadicionsbeween ofsional vlasand prseal ol bk,

ollages,disonanc s b 0 acion, ivide nd conque uym—mm:, m.,u

fear,
e e I ofpove, ek af e, ek of uppor, ol o
syse v e, noopprtunity o lk, ot opresion ot gl ot

i
er A
effect,social work
ml ‘made, volunteer vs. hy people
ot chans: i Judsementl, bl v.actons, blaming the indvidul.
boundaris, buckclmgnurh\smncnl baggage, cultural backdrop, default position is

;. ot
naming privilege, personality, refusal (0 se the external, social work lack of
‘awaseness about their agenda, socializaion.

10) Those who act:

Key Concepts:

ideas)critcal files,critical thinking,
life

liy, phil

sensiization, ways of being

eniy- ey eas) L..mu Sl e tiking el backdeo, dsie b do
ny id

social change, m
o and o sl vk scor
identity, social work id we
I worker as client, i control
cial i 1 pol I work cial work as

oppression reducer, system s identty shaper.
I

m




. Education- (key ideas) education, ducation and experience, experiential leaming,
1, ey influences, family, school, media, and

matusity, experiences, readings, and training, mentors.
fites,critcal thinking,
ity nckground and value, iy istoryof parenting, ey s,

umily,
worker,
n,.pm.n,, o, rnmmnu rmrcnlmg as oppressor 101
it
swing of potticl thought
thinking, fiess, not ki
lience, rsistance, eriveness, citcal tinking,effect
1) Social Work Education:
Key Concept
o Fie education and

of ndesanding and conotnroducion, ol model.

smn rom um.x o tcacin, sl vork o ey, sl work s
clien

12) Research;

Key Concep

alt

sample, understanding through rescarch,

for

interview, benefits o partcipants.
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