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scholars find the improved child protection system to reactive and repressive. The
social policy of child protection has been accused of ine sing tamilies (Cameron, 2003),
alicnating social workers from their protessional allegiance to social justice (CASW,
2003), and disintegrating models of prevention programming (Cameron, 2003; Whart,

2002).

Clearly an alternative approach is required. Th . of particular signiticance for
social work, as the primary protession in child protection (Barter, 2003, 2005: CAS
2003; Dumbrill, 2003: Ite, 1997; OACAS, 20006a: Stoesz, 1997).  Child protection as it is
currently detined in Ontario is consic  :d too narrow in focus. It restricts social work
practice to a definition of forensic investigation, risk assessme , harm prediction and
codification of parental behaviour (Barter, 2004a; Can Hn, 2003; CASW, 2003
Dominelli, 2002; Dumbrill, 2003; MCSS, 2000; Pink¢ Hn, 2002: Whart, 2002). The aim
ot social work practice under this surveillance model of service is to determine the
taxonomy of abusc and demonstrate that the harm to the  ild was caused by acts of
omission or commission by the child’s caregiver (MCSS, 2000). Critics (Bart:  2004a;
Camecron, 2003: CASW, 2003; Dominelli. ~)02: Dumbrill, 2003; Pink . 2002;
Whart, 2002) of the current sys — a suggest that the definition of chil¢ | tection should
be more inclusive of systemic issues that prevent adequ. @ parenting, should be respecttul
of cultural diversity particularly for First Nations famili  should incorporate a collective
approach to addressing child maltrea 1ent such as con ity capacity building, and
should include parents in the decision making process of service. This broader ccological
definition of child protection resists the temptation of re  ictionism in understanding the

complex phenomena of child abuse.
















































to remove the child tfrom the family and in providing placements (Wilson &

Symons, 2004. p. 3.107.18).

Aboriginal familics are entitled to services that are respecttul of their culture, traditions
and heritage. However cven this declaration is a seco  lary condition to the paramount
purpose of the Act which is child satety (Perkins, Steinberg, Lenkinski & James, 2005;

Wilson & Symons, 2004).

In order to research the arca of legally mandated service it is prudent to
understand the mechanisms by which the power of the court is wielded and un 1 what
conditions. Atthis neitisclear th.  child satety is the first consideration of child
protection services. “Anti-oppressive practice, then, - ans recognizing the power
imbalances and workir - towards the promotion of ch  ge to redress the balan — of power
[between the parent and the judicial system]™ (Dalryn e & Burke, 2003, p.15). There
appears to be a rescarch gap in hearing specitically fro 1 those parents who have had their
rights suspended by i courts but are now raising the  children as full citizens without

state interference when it comes to child protection refo 1

2.4 Ideological Frameworks

2.4.1 Power: Theoretical 1d Contextual Considerations

To understand the nature ot power in social work it is worthwhile exploring the
role and image of the profession. A question to ask is what is the nature of social work?
What is this craft that  “ves aw 7 taxpaycr moncey to the morally unfit and

socially deviant and performs act of pious healing to the grieving and troubled?



































































































unfolds it becomes more difficult to find rescarch that ks parents to be colleagues
(Thomas, 2005).  Of course there is a body of literat  that is about at risk pi :nts in
which they are outside the rescarch process all together (DiLauro, 2004; Miller, Fox &
Garcia-Beckwith, 1999; Troemé, ct al, 2005; Trocmé.  al, 2003: Leschied. Whitehead,

Hurley & Chiodo, 2004).

2.6 Summary

This chapter has laid out the conceptual Ienses:  wer in the helping relationship,
structural social work. feminist theory, anti-oppressi ictice, social justice and
community capacity building that infli  1ced the study.  lext in chapter three the
methodological structure of the study is explained. In keeping with empowerme t
principles the study is not a simple s -ch for informatic  but rather an opportunity for

social change to begin through the re — -¢h process itse
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amended in 2000; therefore the situations under study w - designed to explore the

impacts of the statute.

(4) If they had maintained a onc-year period free from ¢f - d protection services. The final
condition was decided upon to reduce the risk of undue influence or coercion for the
parents to participate in the rescarch (Medical Rescare - Council of Canada, Natural
Science & Engineering Research Council of Canada & Social Science & Humanities
Rescarch Council of Canada, 1998). 4 cr a onc-year period parents were comfortable
knowing their involvement in the study was independ 1 of the agency and
simultancously they would have a fresh recollection ot events (Dumbrill, 2000). Any
time sooner may be perceived by the parent as a requi - nent to maintaining a closed file
within the child protection agency. The one-year free of service also marks one indicator

of success.

Parents who  t the inclusion criteria for the sty were sclected for two reasons:
1) First, these tamilies did not have a choice as to whether or not they participi :d in
child welfare services since they were court ordered that they be involve. Court ordered
scrvices separates child protection from other social v counselling and advocacy
services.  As such these families experienced the first layer of the legal power ot the
Children’s Aid Socicty. There was no discretionary power on the part of the parent to

participate in services.

2) Sccond. according to the literature reviewed, court ordered tamilics are notably © sent
as a focus of rescarch inquiry. € or yth was a 1x of voluntary and involuntary

tamilies in rescarch studies. The absence of court ore tamilies sparked a curiosity
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about the types ot comments or recon  iendations they would make about how the

current system of child protection could be improved.

Agencics were asked to compile a list of tamilies fitting the criteria. The same
third party contact process used tor the facilitation team was used in the recruitment of
the parent participants. An initial contact script (App  lix J) was used by an
administrative voluntecr, which mentioned several times that the family’s status with the
agency would not be compromised by whether or not they choose to participate, and that
no one from the agency would know  they took part in the study (Manji, Maiter, &

Palmer, 2005). In total cight parents participated in the study.

3.3.5 Characteristics of | articipants: F renf

In total cight carcgivers participated in the study. Chart # 1 titled Characteristics
of Carcgivers descri s the type of care giving roles the participants had. The horizontal
axis of chart #1 identit  the total m ser of participants and ¢ vertical axis  ent es
the type of relationship the caregiver had to a child. The intersection points on the chart
would indicate for example that participant number one was a foster parent, participants
number two and cight were grandparents and participants three  1rough seven were
parents. In terms of gender seven of the participants were temale and was one male. The
study is silent in regards to diversity of the tamily participants Hr no other reason than
the small sample size. 1 felt it would be too 1dentityn r the family participants.
Protessionals might be able to link the cultural or racial identities of the tamily

participants to specificcor  ents  d  terminethetr ncofthe fi Iy participants.
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(Creswell, 2003). For example there was an expectation that the families would only
report negative comments about the service they recer 1 or the workers they had
involvement with. However in this study a number of positive statements were reported

about the child protection intervention  their lives.

(4) The tacilitation tcam was also sent copices of the diss — ation chapters for feedback to
ensure accuracy and multiplicity ot voice within the document. Additionally three
members of the protessional group (two intake social workers and a children services
worker) were sent a draft copy of the dissertation tort - ack. Positive comments were
received trom both groups. Other than a few typing crrors no changes were made to the

content ot the document.

3.3.9 Ethical Issues

Rescarch is a powertul tool ot knowledge crea i and as such carries with it an
cthical responsibility to authentically represent those who partictpate in it (Medical
Rescarch Council ot Canada, Natural Science & Engineering Rescarch Council of
Canada & Social Science & Humanities Rescarch Cor el of Canada, 1998; Smith, 2002;
Thomas, 2005). This current study was approved by the Interdisciplinary Con  ittec on
Ethics in Human Subjects at Memorial University of - :wioundland (Appendix B). In
this section | will address issues of (- knowledge crea n. (2) tree and informed

consent, (3) cultural sensitivity and (4) contfidentiality.

Knowledge C-»~t:~~- The 1ssue of subjugation is  the heart ot the matter for
knowledge creation. There  : historic accounts of research misrep  senting the voice,

traditions, and culturc of ma  nalized oups (Medical - 2scarch Council of Canada,
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oath ot confidentiality form (Appendix D) and were d  ussed with participants prior to

entering into the study.

3.4 Summary

The methods chapter provides a detailed description of the steps taken to conduct
the study including the recruitment of the facilitation  m, recruitment of participar
data collection processes and data analysis procedures. Ethical considerations for human
subjects are also highlighted in this chapter. Chapter four describes the results ot the

current study.
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C..apter 4
4.1 Findings

“Reality is about the meaning that people create in the course of their social
interactions; the world is not about fucts but about the meaning attached to facts, and

people negotiate and create meaning ™ (Strega, 2005b, p.206).

Chapter 4 summarizes the tindings from the toc s oup discussions from both
the parent and professional participants. Interestingly there is a convergence of ideas
from both participar  groups regardit  the changes needed in the child protection system.
Parent participants suggest eleven changes to the child protection system.  These

suggested changes were scen as positive by the prote:  onal participants.

4.1.1 Themes from Parent Focus Group Interviews
Ovecrall tfour umbrella themes emerged from tl - data: criticisms of chil
protection, praisc of child protection, positive interventions, @ | communication issues

between mothers and daughters. A discussion of cach 1 'me tollows.

4.1.1.1 Criticisms of Child Protection

The criticisms of child protection services tell y four arcas: (1) soct workers
are too judgmental, (2) there is too much diseretionary power available to soctal we ¢ 5,
(3) there was a lack of appreciation tor cultural diver y: (4) tathers are not held

accountable tor their actions.

Judgmental In terms of child  tection wor i beur oo judgmental, the

parents expressed a common sense of being judged gui until proven innocent. This
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have contacted the tamily to s whether there  as anyone else who would ti ¢
him rather than put him in a toster home. That is the o1 7 reason I agreed to come

and talk to you. I wanted to make that point.

Families provided instrumental supports to the children, “They were so afraid when they
came to us and once we knew they were staying we gott 'm involved in Cubs and we
got them into swimming lessons and gymnastics at the Y. Extended family also played
a role in providing visitation between parents and children. This visitation was scen to be
positive because it occurred in a less sterile environment than an agency setting. One

said:

Once a week I drop the child oftat my ex’s and wl - > my son is living now. So
they all see the child. They have him for overr ™ it and [ pick him up the next
afternoon. It works out good {  us. He (the child) loves it. He goes over and

wrestles with his dad.

Another explained that she used her extended tamily to plan her will in the event that

something happened to her.

God forbid anything happens to me [ don’t want my kids separated. My olde
will go to my mother of course and then the two kids would go to their dad
because he has joint custody. ¢ on top of joint  ustody I have a will that sits at
my mom’s house that says if anything happens t¢ e my son will go to my

mother and she will have all three kids initially. oac can decide whatto . 0 ¢

can continue joint custody with the father but I made sure that was signed because
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of these tindings, considers the implic 1ons ot the findir . from the current study in hight
of existing participatory rescarch in child protection, discusses the limitations of the
current study. proposes recommendations for future re  irch and calls to mind

considerations for an empowerment model of child protection.






































































) Group analysis and generation of policy proposals in institution.  zed

(R

settings where decision-makers arc obl 1 to demonstrate that their
deliberations have taken relevant group  erspectives  to consideration,
3) Group veto power reg ling specitfic po cies and decisions that atfect a

group dircctly (p. 284).

The global recommendations includit  the spending of public funds to ensure 11
citizenship participation in child prot  ion certainly ¢ sulates the study’s detinition

of social justice.  The time has come not only to treat parents as casces but rather as

resources. colleagues and a collective with their own 1t que voices.
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of the rescarch study and the information collected may be helptul to your agency by way
of program planning, social advocacy or policy statem  development.

[ would like to thank you for taking the time to read my - uest and [ will be in contact
next week to discuss any questions or comments you have about the study. If you have
any questions plcasc feel free to contact the project sup isor Dr. K B ter or me at

the numbers provided below. [ look torward to working with your organization on this
project.

Contact Information

Rescarcher: Berne gher, D Candidate:
Memorial University of Newfound (647) 229-2766, F'ux (. ) 754-1221,
Email: LFOLOrs.COm
or

Project Supervisor: Dr. Ken Barter, Memorial University of Newfound: 1
School of Social Work: Phone (709) 737-2030; Fax (709) 737-7701,
Ema. .. kbuarier(amun.ca

Sincerely,

Bernadette Gallagher

PhD Candidate
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Appendix G: Research interview qu '‘ion guide- parents

Adjusting the Lens: Parents Create Change in O rio s Child Protection Svstem

Focus group with par-——*;

I. Plcase describe your experience with the child protection system.

1~

Arc there supports that would have helped you  oid the legal system of

child protection?

3. What supports were or would have bee  helpful duri 1 the legal process?

4. What reccommendations would you make sout the child protec n
system?

5. How ave you managed to prevent re-involvement with a child protection
agency?

6. Do you have any suggestions about he  to involve parents inc 1d
protection changes?

7. How would you recor  nend the findi: 5 of this rescarct e sh. d with

tamilies?

8. Do you have any que  ons?
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Appendix I: Field note

Field Note

Adjusting the Lens: Parents Create Char :in Ontario’s Child Protection Syste

Focus Group # Date- Location:

Facilitation Members: # of rarucipants

Details of the Discussion:

Non- Verbal Bel  iours of Part =+~

9







































