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respectively. The majority of the ratings’ categor

3 (69.90%) rate behaviors or

attributes that must be as: ssed by reading the content of the posts and making

inferences about meaning. The  naining categories prin ily assess aspects of

form, mechanics, or delivery.
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ratings encourage learners to offer opinions, insights, and ideas that may prompt
further discussion, or to question 1d debate comments made by their peers.

We also located a number of ratings that assessed the learner’s ability to
apply, explain, and inte = et information; to use inferences; provide conclusions;
and suggest solutions. These ratings may assist the learner in discovering and
exploring “dissonance or inconsistency among the ideas, concepts, or
statements” presented in the forum (Gunawardena et al., 1997, p. 142). Ratings
that encourage discussion and exchange of ideas, observations, and insights
may aid in creating more ef :tive learning and assist in building a community of
inquiry.

We uncovered little /i« nce from an examination of the ratings that they
evaluate learners on tt  co-construction of new knowledge, or “the assignment
of meaning to phenomena for which the group does not yet have a common
understanding” (Gunawardena al., 1997, p. 143). We found few examples of
ratings that looked for evic 1ce of conflict or negotiation. owever, conflict and
negotiation a important =n s in the construction of new knowledge through
group negotiation because it is through tt e activities tt  learners “engage in a
meaning making or know Ige cor ruction process” >ena-Shaff & Nichols,

2004, p. 245).

6.1.4. Creative thinking
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03 no title

o4 no title

66 Rubric for
Assessment of
Contributions to
the Online

Discussion

67 no title

o8 no title

09 no title

0 no title

7! Scoring Rubric
tor Discussion
Forums:

Note. Rubrics 3, 4, 5, 6, 9, 10, 11, 14, 21, 22, 26, 28, 30, 37, 39, 41, 43, 44, 58, 61, and 65 were
removed from the study they did not evaluz  OADs; (b) they did not evaluate post-
secondary work in OADs; or (c) because they cor ned criter d/or ratings very similar to

those found in another rubric.
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Appendix C
formance criteria keywords by frequency

Keywora(s) Keyv d varants frequency
- response - FESPONSIVENESS. responsIve 10
- content
- thinking 7
-ic s 6
- quality
-time - timing. timely. timeliness 5
- writing -writing, writlen
- expression
- language
- relevance
- delivery
- Initiative 4
- mechanics
-t ticipation
- references
- synthesis - synthesizes
- understand
- analysis - analyze
- community
-conc Hts
- connections
- contribution
- evaluation - evaluation, evaluative. 2
- grammar evaluate
- interaction - ammatical
- interpretation - interactivity
- protocols
- reflection
- reply - reflective. reflectively
- sources - lies
- style

- stylistics

171




-

- application - apply

- best practices

- collaboration/facilitation

- context

- etiquette

- feedback

- frequency

- global picture

- incorporation

- Insight

- integration

- interweave

- moderator

- number

- organization

- original

- peer review

- posting(s); problem(s)

- quantity

- questions

- readings

- scholarly dialog

- support

- theoretical background

- unique

- weekly discussion
_Encfiﬂg_
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- hour

- protocols

- read - reading

- reply replies. replied
- resources

- sentence

- etiquette

- frequently

- punctuation
- quality

- r

roigqu te
infrequently

- - respectfulness
- style -

-weave

- clear

- expression
- interpretation interpret, misinterpret
- post - posting(s)

- prompting -pre  oted

- incorporate(d)

- involved

- word

- answer(d)

- mmunity

-da

- good

- language

- late

- novel

- problem(s)

- solution(s)

- sporadic - spor "cally

- vocabulary

- clarify

- collaborate

- contribute(s) - contributic  s)

- creative

- 1

- l - mechan’

- offensive - offense

- paragraph

w ving. interweaves
unclear
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- abusive

- clarification
- composition
- comprehend
- day

- grasp

- integrate

- minute

- occasionally
- original

- rarely

- synthesis

- team building
- valid

- value

- originality




Appendix I

Performance criteria categories and keywords

Performance criteria
categories

Keywords

Writing and style

Response and reply

Thinking and reflection
Expression. delivery,
manner, mechanics, and
organization

Idcas. insights.
connections. and links
Timing. frequency. and
initiative

[nteraction and
participation

Content

References and support
Analysis. evaluation,
interpretation,
application. and synthesis

Quality
Lar 1age and grammar

Relevance

Feedback. incorporation,
interweave., and
integration

Concepts

Best practices. ctiquette,
and protocols
Other

Writing. written, style. stylistics

Response, response(s). responsiveness. responsive, reply

replies

Thinking, reflection. reflective. reflectively

Expression. delivery, manner. mechanics, organization

Idecas. insights, connections. links
Timing. timely. timeliness. frequency. initiative
Interaction. interactivity, participation

Content
Reference(s). support

Analyze, analysis. evaluate. evaluation, evaluative. apply.

application. interpretation. synthesis. synthesizes,

Quality
Lar age, grammar, grammatical

Relevance
Feedback. interweave, incorporation, integration

Concepts
Best practices. etiquette. protocols

Various
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A] endix I
Ratings” criteria categories and keywords

Ratings 3

Kevwords

writng., composillon. ana style

Response, reply, and answer (discussion)

Response, reply. and answer (others)

Thinking. reflection. and reasoning

Mechanics. organization. s cture. and

expression
Connections and links

Opinions and insights
ldeas
Time, initiative, and promptii

Hour. day. minute. date. deadline, and late

Frequently, regularly, occasic  ly, rarely. and
sporadically

Participation
Interaction
Content and information

Citations and reterences

Support

Evidence and argument
Examples and sources
Analysis, evaluation, 1d synthesis

Application. explanation, ar  interpretation
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Writing., writen, stylc. stylstcs,
composition

Response(s). respond(s). responded.
responsive. reply. replies, replied, answer,
answered.

Response(s). respond(s). responded.
responsive, reply. replies, replied. answer,
answered.

Thinking. thought(s). reflection. reflective,
reflections. retlect(s), reasoning, reason.
Mechanics, mechanical. organization.

o nized. structure, structured. expression
Connect(s), connected. connections, links,
linkage

Opinion(s). insight(s). insighttul

Ideas

Time. timely. initiative. initiate(s), initiated,
prompting. prc ipted.

Hour. day. minute. date. deadline. late
Frequently. infrequently. regularly.
occasionally. rarely. sporadic. sporadically
Participation, participate(s). participation.
involved

Interaction. interact(s)

Content, information

Citations. cites, ¢i |, citing. references,
referenced.

Support. supported. supporting

Evidence. argument

Example(s). source(s)

Analysis, analyze, evaluation, evaluative,

cvaluate. synthesis

Application, apply. explanation. explain(s).
interpre  “on, interpret.
et



Quality. value, valid. and good
Grammar, spelling, and punct  ion

Language, sentence, paragraph. word, and
vocabulary

Relevance and relationship

Feedback and commentary

Weave, integrate. and incorpora

Concepts

Etiquette and protocols

Respect. offensive. and abusive
Understand, comprehend. and ip

Questions. problems. and solutions
Original, creative, novel. and new
Number

Clarification, clarity. and clear

Read and reading

Contribute and post

Resources
Collaboration, community. and team-buildis

Miscellaneous
Vague
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Quality. qualities. value, valid. good
Grammar, grammatically, spelling.
misspelling, punctuation

Language. sentence. paragraph. word.
vocabulary

Relationship. related. relate(s). relation,
unrelated. relevance. relevant, relative,
irrelevant.

Feedback. commentary

Weave. weaves, weaving, in- weaves

integrate. incorporate(d)
Concepts

Etiquette. netiquette. protocol(s)

Respect. respecttul. respectfully.
respectfulness, offense. oftensive, abusive
Understand(ing), understood. comprehend,
grasp

Question(s). problem(s), solution(s)
Original, originality. creative, novel. new
Number

Clarification,  rity. clarify. clear(ly).
unclear

Read, reading(s)

Contribute(s). contribution(s). post(s).
posting(s

Resource(s)

Collaboration. cooperation. community,
team-building

Various

Various




























42
48

33
34

50
53

27,
33
62
62

Other
vague
vague
vague

vague

vague
vague

vague

vele

vague

vague
vague

Original Posting(s)

Glol picture
Quality
Contribution
Mode or

Replies
F ook view

Support
Context

Content

Co
Or¢, _. zation
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Examples and sources 0.9%
W e, integrate, and

. 0.9%
Incorporate

Clar ion, clarity, 0.7%
and clear

Contribute and post 0.2%
Feedback 0.2%
F 0.2%

R
9]
[93)












Respect, of 1sive, and
usive 1.2%
Onininns and insinhtg 0.6%

12
N
~J















