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Chapter 5 presents an interpret.
leaving the institution after only one y

similarities that arose.

on and discussion of the student’s reasons for

‘of study as :ll as the differences and
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reviewed and guided the development of the interview schedule for the qualitative phase
of the study.

Following the completion of each interview in the qualitative phase, the
researcher transcribed the tapes. Thisv icomp ed ) help the researc r think about
what the interviewees were saying and 2ep the data fresh in the researcher’s mind. Each
tape was replayed while reviewing the corresponding transcript to ensure accuracy of the
transcription process.

The researcher then compared the themes that emerged from all the interviews
and looked for commonalities and discrepancies and identified the overall themes that

best :scribed the reasons for student ¢ Hpout at the institution of study.
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transition from high school to university was a difficult one for her. She strongly felt
that she did not have success meeting the academic « nands of her classes. Starting out
a program in Engineering, she quickly :alized that this wasn’t what she w: ted to do
long term and decided to switch her r  ors. In the written comments, she indicated that
her “heart wasn’t in her studies this year and it was time to rethink my educational
goals”. She further elaborated that the she didn’t really think that it was the university
but rather it was her not being sure of what she wanted to do.

From an academic perspective, Jennifer indicated that the institution was:

one of the only universities where you need to choose a major

in your first year. Personally, I think that this is crazy, students

need a chance to explore their possibilities before committing to

their major.

When asked about her profess: ;, Jennifer indicated that her professors were
reasonably accessible for help outside of the classroom. She had indicated on the survey
that she strongly disagreed with the statement on the questionnaire “I had developed a
close personal relationship with at least one of my professors”. When aske about this
during the interview she indicated that there were a couple of people on campus who took
interest in her and made her feel like | t of the campus community.

Jennifer also indicated from the questionnaire that she did not have an opportunity
to participate in informal academic activities outside of the classroom ¢ | that she was

not satisfied with the opportunities to meet and interact informally with her professors.

Financial Support

Jennifer indicated that work responsibilities were not an issue when it came to her

leaving the institution after only one year. She did not need a part-time job to help oftset
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435 Profileof N

Nancy is a 20 year old, single, white female with Canadian citizenship. From a
small rural area, she came to the university directly from high school and enrolled as a
full-time student in a Bachelor of Arts program with focus in French. She indicated
that she was a 71-80 percent average student and therefore did not receive a scholarship
or other financial award from the university but did obtain a student loan to help finance
her education. She also reported that she did not have a part-time job while attending
university. Nancy decided to live on  apus because of convenicnce.

When responding to the questionnaire, Nancy indicated that the hig st level of
education completed by her parents w  at the Community College level. With long term
educational goals of being a teacher, Nancy knew tl  she had to go to university in order
to pursue her dream. She mentioned t 1t *“it was a last minute decision to attend the
institution™ but chose it because the institution offered a Bachelor of Education program.

Social Integration

Making friends can be difticult for some students but Nancy fclt very strongly
that she had the opportunity to develop close personal relationships with other students
and further explained in the interview 1at she ““didn’t have difficulty meeting new
friends”. She lived in an all female residence; it provided her with a vehicle to meet
many new friends easily. She also inc ‘:ated on the rvey questionnaire that the
relationships she developed with other students had a positive influence on her personal

growth, attitudes, values and interests.
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explained that she “liked the city life”” and transferred to an urban university that had a
“well known Science program”.

Reason for Leaving

The main reason that April lefi 1e institution was to pursue a difterent degree and

live in a more urban area.

44  Summary

This chapter outlined the profiles of six students, Dan, Nancy, Doug, Angela,
Jennifer, and April. Each of these prof s highlighted the students experience at
university in an attempt to understand why they left the institution after only one year of
study. Each profile examined issues at were related to student persistence at the
institution through different contexts: qi tionnaires and individual interviews. The

analysis and interpretation of all the re onses will be presented in the next chapter.
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of university. Of the six students partic Hating in the survey, only one of the students felt
that they were unable to meet the academic demands of their classes.

All of the students indicated that they had at least one professor, or someone on
the campus, that made them feel like they were part of the campus community. From
helping to find information on where to go for help to having professors offer tutorials,
extra help and office hours, students fe that the university environment offered a support
network for them.

Two of the students cited acad 1ic reasons for their departure from the institution
before completing their degree. One student felt that she was not sure of what she
wanted to do professionally and therefi : decided to take some time off to figure it out
before continuing with her studies. The otl  student indicated that he felt that university
was not the route that he wanted to take because his« -eer aspirations had « anged and

he felt that university was not required to meet these goals.

5.4  Residential Living

Of the students that decided to live on campus during the year, all i that their
residence experience was a positive o There was a variety of reasons why students
decided to live on campus. One stud¢  indicated that it was a way for her meet new
friends; one thought that it would be ji  easier to live there and the other received a
room scholarship.

All of the students who lived i residence participated in at least one residence
event during the year. Intramural sports, concerts, Coffee Haus® and varsity athletic

events were all promoted as extracurricular activities in the residence halls. These events
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One of the realities that institutions face with respect to student persistence is that
students often opt for different educatic al opportunities rather than completely dropping
out of the postsecondary education system. Students in this study had not departed from
the system ut rather made new educational choices. The need for studies like this to
inform service delivery is high. Although obtaining a large sample size was difticult and
resulted in a limitation for the study, the results can be extremely useful to the institution
to inform the planning and delivery of programs and services. More researc needs to be

conducted by institutions across the cc 1ty.
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Appendix C- Introductory Letter to the Questionnaire

Hello,

My name is Sonia Richards and I am a gri 1ate student rolled in the Master of
Education (Postsecondary Studies) Program at Memoria  'niversity of Newfoundland.
As a future student affairs professional, I am interested in learning more about why
students decide to leave ”University X” after one year of study in hopes to develop
recommendations that might make the experience better for students. To assist in my
research of student retention, I would appreciate if you could complete the attached
questionnaire.

Individual responses will be kept confiden 1l and no individual results will be reporte
Completed questionnaires can be mailed to back to me using the enclosed self-addressed,
postage-paid envelope. Please note that the return envelope has been numbered so that
follow-up letters may be sent to if you necessary.

The study has been approved by Memorial University’s Interdisciplinary Committee on
Ethics in Human Research (ICEHR) Comr  ttee. If you have any questions about this
research project, please feel free to contac 1y thesis supervisor, Rob Shea, at (709) 737-

6928 or via email a

I would like to thank you in advance for your time and cooperation in completing this
questionnaire.

Sincerely,

Sonia Richards
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SIGNATURE OF RESEARCH PARTICIPANT/LEGAL REPRESENTATIVE

I have read the information provided for the study “Undergraduate Student Retention in a
Postsecondary Education Institution in Cana ' as described herein. My questions have
been answered to my satisfaction, and I agree to participate in this study. I ave been given
a copy of this form.

Name of Participant (please print)

Name of Legal Representative (it appllcable)_-

Signature of Participant or Legal Representative Date

SIGNATURE OF WITNESS

Name of Witness (please print)

Signature of Witness Date
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Appendix E — Follow-up Email to Questionnaire
Hello,

[ wanted to follow up message to you regarding the Student Persistence Survey at was
mailed to you. Unfortunately I have not yet received your completed questionnaire.
Your opinion is very important to me as it will assist in identitfying ways that we can help
make the university experience better for first year students.

If you have not already done so, please take a few minutes and fill out the enclosed
questionnaire. Please disregard this notice if you have a  1dy mailed the questionnaire

back to me.

Don’t forget, you can mail the questionnaire back to me using the self-ad essed, postage
paid envelope.

Thanks again for your time and cooperatii . Your assistance with my research is much
appreciated.

Sincerely,
Sonia Richards

MEd Graduate Student
Memorial University
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Appendix F — Student Persistence Questionnaire

Student Persistence Study

My name is Sonia Richards and | am a graduate student enrolled in the Master of
Education (Postsecondary Studies) Program at Memorial University of Newfoundland. |
am interested in learning more about why 1dents decide to leave university after one
year of study. I hope to develop recommendations that might make the university
experience better for students. To assist in my research of student ret. tion, [ would
appreciate if you could complete the attached questionnaire. The questionnaire should
take about 20 minutes to complete.

I realize that there are a variety of factors that may have impacted your decision to leave.
This survey was designed to gain insight as to some of the reasons why you did not return
to school after one year of study.

Y our participation in this research study is voluntary. 4 of your responses will be
kept confidential. Except for the researcher, no one will see your finished survey so
please be honest.

Please tell me a little bit about yourself:

1. Citizenship
'O Canadian

O A1 rican

O International

Gender
Male
Female

OQOw

Race / Ethnicity
Aboriginal

Asian

Black

Hispanic

White

Other (please specity)

COO0OOOO™

4. Month and year of your Birth

Month [ Year
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5.

Program of Study

In what degree program were you registered? (For example B.A., BSc., BBA)

|

What was your major, intended major, or subject of concentration?

6.

Year of Study

In what year of study where you in? (For example 1" year, 2" year)

|

level of education completed

tion of more than 1000 people) or a
e)?

)

7. Marital Status

O Single

O  Married

O  Married with Children

O  Other

8. Student Status

O  Full-time

O  Part-time

9.  If known, what is (or was) the high.
by your parents?

Mother:

Father:

10. Do you live in an urban area (pop
rural area (population less than 1000 pe
O  Urban

O Rural

11. Where did you live while attending “University X’?
O  With parents / guardians / relatives
O  In on-campus housing (residence h:
O  Inrented home / apartment

O  In personally owned home
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12.  Which best describes your average marks that you received in high

school?
O 50-60%
O 61-70%
O 71-80%
O 81-90%

13.  In what year did you graduate from high school or CEGEP?

14.  Did you begin your university care. at “University X" or transfer from
another school?

Started here

Started elsewhere

© O

15.  Were you receiving a student loan or other government student
assistance while attending “Univer. y X'?

Yes
No

© O

16.  When you started “University X”, 4 you receive a scholarship or
other financial award from the university?

O Yes

O No

17.  Did you work while attending “Un rsity X”?
O Yes
O No

If yes, please indicate the aver ~ number of hours you worked per week:

-

18.  Was your part-time job on campus?
O  Yes
O No
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Please feel free to provide additional comments that may provide us with insight on
wity you left the institution.
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I may be conducting interviews with studc sto 1in a more in-depth understan ng of
why students did not return to the institutic . Please indicate if | may contact you at a
later time by providing the following information. Participation is totally voluntary.

Name:

Email Address:

Phone Number:

Thank you for your help.
Please return your completed qu« ionnaire in the enclosed envelope to:
Ms. So 1 Richards
PO ox191
15 Univ ity Avenue

By Jam vy 15,2007
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Appendix G — Invitation { - Participation in Interviews

Dear Student,

Thank you for completing the survey that was sent to you about your experience at our
institution. I write to ask if you would be willing to participate in a short interview to
gain a more in-depth understanding of your experience.

I am looking to schedule the phone interviews sometime in the next week. Would you be
available for an interview on Wednesday, April 9" It should take no longer than 20-30
minutes. If you are not available during that time, could we work on getting a time that is

more convenicnt for you?

If you could let me know if this would be a convenientt > for you, we can work on
arranging a specific time.

Thanks again for your help! [ greatly appreciate your help'with my thesis.

Sonia
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