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L : This project "v(;as conducted in the undergraduate ,
t"' residences of Paton College. ' The proJect dealt with the

etndent assistants who work i*n these residenceq es part
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time helpers.l The projeot emp-loyed.. an interviewing process

pres nt system. Also, a new system

' (1) A new role definition (and a change in name) from

' prefect to resident a%istant

,-

) A new selection procedure with the cﬁange from
"3190*31011" to. “application, screening, and .
. .appointment" ' : R -

- (3)\ 'A training program. ;V_I_lich* emphasized communication IR
;skills and-Ie/\\arg'hip aevelopment _.’, o e ¥
| ,;(4.)",,‘”1'1%9“ materials Which 1nc1ude the newly / ,
» :?deve‘l‘:oped "Handbook for Resident Assistants" in o HT

'addition to the university calendar. the Guide
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A }._.'lto Junior Division Courses a.nd Guide td Self- - ';'G

Improvement L
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L ie of\ the following ’chree rol { do- you

L domEmE IR NI SO '-:,f‘-f,» wE

,,feel 18 the primary rdle of the frefects - - i
(1) administrative/maintenance 2) i‘rie\nd/ .

dvisor, (3). disciplinary?" .

3, R.ESP@NSES 0 UESTION II 5/

- '"How would you like to see the role of the T
prefect ch ge?" ' ‘.' .;, e e Nad .~ e

4. RESPONSES 10 QUESTION xS ;f o

"lWhat do you' consider is the most important L
»duty Of a preﬁGCt?" 5 ‘e -a' 'o TR S o

L
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5. RESPONSES R QUESMON v ;_ R

s "How shoild. prei‘ectsf be selected for the SR
':."". pOBition?" e l‘\ v e l‘v‘l o' c te o0.'w .g o-,_‘.,".'ﬂa .
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_-with other mll—time and part-time pereonnel in the Y

“eperation of the university residenoe oomplex. The hall- R L

| "\_'1t is. imperative that order exist. in a11 etrueturep, it ie e

e in reeidenoe muet form an. integral part of the policy which
o ie implemen‘éed by the houe/ing offipe. In order to achieve

. "~_e. eyeteﬁn which streeeee the uee of seleeted’ stndente which

. L involvee a clearer role deﬁnition, 8 revised seleetion "

| "f":‘have not/requii‘ed amajor struetural oha.nge in ‘the present -

' 2 . e'};".

. e . A:.; '..'r , ) .~”~ .\\‘\M , ul."' ) o IS B _ v‘.:. L ~ - ) - .."
. > INTRODUCTION = "~ ... " /-

- 'J!he purpose of thie e/ro;]ect wae to develop a evieed

/"‘eyetem for the’ etudent aesietants \(ho work in. coopere.tion

¢

mark o.f a eucceeerul reeidenoe operation is t}ae cooperation . e

B whioh ean b achieved between the ad.minietration of the T
.‘houeing of.fioe a.nd the etudente Iiving in reeidenoe. . Hhile : / o

/

“l looked. The. ne)éde, deeiree, and ettitudge of the students 3

vyl >

maximum oooperation, an ed.a'borate and well defined etruoture L <—==\

for feedback must éxist, In addition, once the ‘framework” 1. -
B for rulee he.e b#en eetablia‘ned, it e neeeeeary that there =

/ ;be /hdequate staf:t to impIement - adopted rulee or policiee

o -_»"deeided upon, Probably the moet practic'al eource i‘or euoh L
L ‘pereofmel ‘18 the etudente themeelves. Thiﬂ pro:iect 3‘1885“5" *_'-”fw

(IR

l

. ..‘ ) N
-1 = o ! S
. ., o X d .
~ . L4 *
! ! s atveial)y L
.

TR

"eqna],ﬁy imperative tha.t the other elemente not be’ over- ) /" ". RN |

(AN

0 procedure and a oomprehensive training program. '.Ehe chansee T -
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;'{} / operation. : The production of the "aHandbonk for Residen‘t B
el : ' Assis‘tants A Paton Gollege" (Appendix H) represents ‘ohe -
| -_ efforts ofz i:he \Kriter‘ to produoe a document which oould ' /
ij}l ,: serve 48 the central reference ﬁo‘r ths student assistants _ N
S in \the gerformance of their duties as. resident assistan‘cs. 1\;: / e
T _;.‘l;';‘"" Through ei.n intérviewing. process, a pilot training workshop,
‘ é.nd a review of the pertinent literature, lon. ) o
‘. gathered concerning all aspects of student eeszlstants :h /1 / '
RN working in residences.‘ L 1-. .:. R S
v -,:‘:, e Defi’nition oi’ Terms and ConcJts e ,'_“‘A N .
' L ; ' In order -to facilitate understanding of the project . N
P -: ’." it \was necessary' to define several terms and concepts whieh ’ ‘
“ . ‘:f" '— were nsed consta.ntly throughout this document ' RPN
i " L / o Paton College - This is the name given td the residence

: \ complex on campus., It consists of nine buildings (aix

:f:‘or male and three for female studenta) each of w ich

o i / I S
Each house\c7ﬁ accommodate \ SRS o

in dormitory style N

is ca.lled a "houee" ‘.

approximately one hundred students

-t

single and double rooms -One house, He.teher House, is e
for senior male students (over 21 years o;t‘ age} and o

has a uniq-ue system of operation and was not considered

o it )
1n this pro Ject. RS T et T
Administr'ation of Paton 00'11{?_8_\'4‘;-}'531'19 responsibility

P #1 suami-n i anon
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s with smd.ents living on one floor of a house._ These RN

for;.‘ths administration of the OOmplex rests with the Q L ,
Manager qf S’dudent Housing wlio reports diréctly/ to the ' / ST 5
o e, o B

Vice-President (Studen-t Affairs a/xd Services)
Housing Office has a total stafi‘ of. sight full- ims

employees. In addition, oa?h “houae has a “proctor" and ‘*'-";.;'
"prei‘ects" ’(resident assistants) / ; o v,-\. - e
Lo . ; " » L ,“- «"\ .'. _'.. PERPEPU . '... Co '." -"' - v :"

’ ) Proci:or - i'h)each house/the university hé.s a "live-i}ﬂ ‘ o
”-':~ D represenfatioe. He is considered to bo only a part-time o | s
R employee oi‘ the housing office s.nd generally is a member .

of . the i‘aculty‘ or sta.fi‘ of the university, although a; i
significant’number are graduate students. The experience O
level o;‘/ these empl\c:ye\s differs cor(siderably as they are o

;;eappointed each year, and .in the case »o:f gradua‘ce studenta,

PR LA S

\usually stay only two years, while some faculty mem‘bers have ::

bsen proctors i‘or as many as tsn years. He has the role

.t

', of being the first contact with studenté and the person

¥

who has to react to emergenciss which may occur after

_ ,n x'mal working hours. The complete definition of hiB : / ‘

housi_'g office are inq:luded in Appendix D ’ e

Iy ’ T ',_._0 :

Prefect (Resident Assls’tant) These terms (which are s

/ in:terchangeable) are, the tities given to the studerit ‘ )
. N °

. assistan't:s Who l:Lve in the house. and peri‘oa:m certain/ ;

. specified duties. Their du‘ties a:re generally assoc iate/i ij, .'- T

: ;f,'duties a:re outlined in detail in Appendix E, along With



1 eed

‘.l workshop to help a.chieve the stated goals which they

running or the pilo‘t workahop. e ' . Lo - ;f .

1j.nes, students ‘were permitted tg fornm.late the rules R S
. : R R T
TS

; the role definition. . 'I‘hey work: oléael;y with proctoé
to aid 1n ‘the’ normal operation of the house. N g:i:*
." ? “. "/‘,. ‘ Cﬁ " ‘-".' « 3 J N - ' N "_‘_-.‘-"I_q ‘._. '_“,
M = These are profesa.ionally qualified o

person.nel who are employed w:l.th the ‘Unive::sity
Counaelling Centre as counselling sychﬁogists. :
They were employed in the developlﬂent of the pilot :-"g.'.'.':. i

were provided with Also, they ook part in ‘the cy r T

,_,(n 1\.-: “:"' “‘ . \..D'q_‘-‘.

Historica.l Revj.ew of Pa.ton 0011053

l
2 - : _‘J
B o 114- "

R .

.TJ;{ an effort to- gre.sp the need for this 'pro;ject, .}.":-’ " '

11: was necessary' to look briafly at the history ‘of Paton'-'

Gollege. Unders't;anding the, présent sudent assistens : /
2, s -

progra.m in Paton 003.1ege was determined at:o a.f 1a.rge exten"t' / - '_ .

by knowin what had ha.;p ened in ita development over the : 3-
P

yea.rs.‘ Paton College . started under rather rigid controls N

with a. rule to eover,post aspects of a. atud“ent's social T

1i:t‘e, including use' of alcohol, régulation of visitora of PR PI
o the la.te R

the opposite sex, am‘i imposition of curfewe. ,
1960'8, .
university 1ife toward greater student participation at '=>;~..'I:. ;
all- levels of deciaion making. “this - T
pa.rticipation was manifested in the forfn of a less rigid

there was a genera.l move in a.ll aspects of _‘,"7'

In th,e reaidengces,

-

rule structure.‘ Essentia’lly, Awithin ba.sic minim guide-— IR




'.;fof Paton College, the students who acted ae the helpers 1n _h“'l'j”:~

Y. of o system came un\er question bY all. groups 1nfélved

iﬂ/ff opening doors andrperforming naintenance taeks.
. # §

‘;TE reports of prefects' conduct indica.ed that they could not

/Z? Vbe trusted to fulfil these menial tasks adequately. They '
‘,‘-" ) A -
had no special training, no" epecial skills, and no clear B
-.:"M--, .. - - - 4-:", 2
& ‘: : P e o i ‘":.’,'\ /
‘* ; p;;"?::#ﬁ'tﬂf‘iﬁ':‘s&% 1-“\ - ' -'! &‘té‘i&'ﬁ‘f; < \ Wty 0. o

By v e e, B

'P'_

?“that uénld govern their~11ves in,nesidence. The result was_

1» Y

_~fa lack of uniformity. Generally, female resddences had -
' wfmuch more rigid ruleé and regulations than did mele houees.,,' . g

‘.jChange came Veny quickly and often'without any . reference to ”;- o i”r

o) o

‘;eA«a eet:policy. The role and duties of resident assistants R

f’-_and proetore beeame ambiguous. At thie stage 1n the history-4ff‘ i
oo - / Py ,' '._,‘;"‘) l:-‘_

5o of

,g?res nce weée élgcted by their peers. The effectiveneee

“An residence- napelgfetudente, eie ted student assistante 1 s N

';J(called prefects), proctors, and un ersity adiinietratore.

These groups/had many‘eriticisms of the system

AT PO
% o 3 AR
.

fs the ehilosophy, purpose or/rdde-oi a prefect. The ' .',d:‘:h>f&n'
‘ I situation was so 1nadbquate that prefects had loet all’ ‘
F respect and anthority inﬁthe houees./ Frefect electione o .
! /were popularity contests for senior students who had been fé;f?l’ ‘ !
o actlve in sports and social events in the houee. Stndents I
fﬂf did notdexpect prefects to serve any function beyond

Theee.

duties required no speeial qualffic

tions.. Flrthermore, -:{i :,,.}f Ca




definition of their role.,,, SR L

T . N Statement of Purpose .f': o L
2 L ‘;i." : The purpose of thie project wae .‘to develop,\a, program S
for student assistants who Would work in Patonx College as :
\ - o paraprofessional helpera. . The proﬁ'ra.m would provide xthe :f.-
'ba.eic necesﬁitiee to overcome the difficulties wh:Lch :.‘f"
" ,, existed for prefects.. '.L‘hese difficultiee had been numero'ué‘IL
Ef‘%:{x '/but several of the more important are lieted below';-"digfif E
S e l)#‘Prefeots wers, eleoted by students tut Teaponstble ., /.
. 'ljf:i?&ﬁi to (and paid by) the administration of the Jff <~ff. ;;
:‘-,j""';," S f-,housing ofi‘ioe. Thie ha.d pla.ced the prefecte - :
=5 o | ' ""..}."" f“'.'_- o :j,in many e.wkwa.rd pooitione. | 3 . . i~'_." ;

. / FARy '~_:There wae a general lack of any clear definition .

‘of the role oi‘ the prefect. ’.'L'he breakdown in this

{ L area. was especially noticea‘ole by the fact tha.t L a
i e . 8 'fw-'th‘ere was not even a.ny consistency rega.rding rolee f':

‘ 4_'_-'C‘and duties in the varioue houses. - Eaeh house had

P

”fits own special demands tham it placed on’ the ;

B T Uhhpre_fect in'‘the house. AR e

f 3 ﬁ;f: “fj;?fQualifications required of students applying to be ey
' » ’ - B 'T:fa prefect included f nly the following. ‘ l) was
’.’1 R - 1"_;,th1rd yea,r or beyond, 2) was' in good financ,ial \ o
5 _',.‘sta.nding with the uni’versit!y 3) was in clea.r
RERCIA * /acédemic standing, and 4) had resided in Pa.ton
College for one-yea.r (Appendix E, p 65) :
\ Yk PR TR .
an ‘F;f‘i'»‘hmd.’r ".\?c.‘=;‘ov‘=":f“=‘jm-‘{..t-;ns_"-:u.;"‘:ﬂi'"" .¢." '

el
0




' : i - “:‘ L Al my L L5 AT " e NI gy e e
. -:';. — - ~ - - \“y
>‘A..: /] “' N ' ':: 8::. ,." . '* .:". . .-.;‘.‘ ‘| I7 - N i . ¥
> }ii : '5 mention was made of sp%cifio skills in such areag
e ’;r% : '*Has interpersonal communieations/and 1eadership.?\
VAN o C

.;n ﬂ:f“'ilAlso, prefects were notggiven any &raining to help\\\hd
' : ‘them perform the duties required o them.._gg-'

'i. ?'41 ;Resource materials fOr prefects were'outdated and

Fo T

'“;iﬁi'fi d/T'inadequate. The. lest major revision wes in 1969. ‘4‘;dddw3;
‘}';ff§yg5ff":fThe manuar’(called Thé Prefect's‘file) coqtained

3 )" R K .

nioutdated materials which'had no rélevsnce to the f*ami_

fgzi f.f_[fhpf”:ﬁ?fntfjduties of the prefects.;”-u'ﬁﬁm;~ﬁff”fji”'é ; L
et / In order to achieve the stated purpose of developing

By iszﬁzﬁ; a. Program for student assistants who could overo me the J'JV

. 5 difficulties mentioned ebove, it was necessary t review ;,;ix )

5{ R the present system completely.: Also, a review o previous ‘
;'f:ditjgkxlgj studies tn other parts of .Canada and the United states Was ;-' );

;‘-lJi , . undertaken to gain a: oleafbr/understanding of. the types of o
:;fiiijif“;f; SYStems for student asﬁistants in similar residence -q,.=’ :W L
eﬁl?¥'~ o I'codplexeé on otheF university campuges.: Working within “? >

.]j; 2H;?;L.'J the established philosophy of Paton CQllege and the know-ffJJ

‘ ledge of the administrators' wishes, this project hasili | ‘
fpj Ef;“f di esthblishedfa clearer definition and description of the j !?fj“}a'

ﬁwvggﬂxjgffﬁi iroles and.duties Jf prefects. Given an aPPrOpriate role ﬁji?ii. :@ff é;;;;

i : .definition, 1t was pOBsible to define minimum\qualifications | "'/_j‘,:

o :1_?1of prefects. to decide on an apperriate seleetion procedure | ;;;g_;%if,'
ju-u:}for them‘ and to develop a training program to provide them} | f;: i

.”'Aiwith the skills required to complfte their role-defined

LT .!*:F7¢duties.u This effcrt was directed toward the production of{

"o

1;the "Handbook for Resident Assistsnts 1n Paton Gollege" t°"l3f;‘ﬁiff'




,ef assist these resident assistants with the task of fulfilling

tneir duties more effectively once thpylwere““on fhe job""/;."-inl
Included in this HandbOdk are sections outlining rules and ‘
regulations, referral agencies, administrative procedures,
cnd other pertinent information.‘ These sections were '

designed to provide resident assistaJts with a ready source ﬁ'ii ;a

A of the most sought after materials.,p,n-:*'- “2 ¥, ifﬁ ‘
' Limitatféns)of the Project '"fﬁiﬂ?'kfi;ﬁfifxigﬂﬁf}}t;T'f'. l

Ag"L_ 2 Th17 project developed from an earlier etudy by = 1C‘”};ﬁ, j;

1 . T : PEE
! o ) ' o e - '
Y R . / b .,

. . Vo . [

”:"“: present structure of the complex affected the final

,fQ;/ﬂT was made of the materials produced in any setting

l This proJect wae condébted only in one residence

complex, Paton College.‘ The size, location, ahd

o results and system developed.A It would be necessary,

therefore, that csution be exercised before any use

1anf_ -, other than Paton College.'*

'
.

Patricia Dianna Sacrey who oompared ideal/actual |

i roles of prefects in Paton Gollega and was intended.~

'7314 ; to produce the revisions she found to be necessary.'inif‘.’i‘if

The purpose was not to produce a. statistically

. oriented study. '- I
3. Information gathered through the: self-report Q;':Cgiﬁflﬂ‘; fﬁ
."indtruments is likely to suffer from'distortion,“;f U i;

ot : L ‘-'-" . o ° . ~.‘ ’ R ‘ ‘::“ o
subject interpretation, and “facade effect" s
3 ii 1),: R ﬂ ST
A : X
. %‘l k‘, l ‘




P Al
‘tﬁu‘ Throughout the entire survey of the literature it fof‘ivﬁ i

'eii=uas found that there wes no deecription of a dormi¥ory type ;i’tfij :

u‘:?f);}}residence complex (such ss Paton 0011ege) whioh did not?\ : g ;
":; have some system of student assistants who performed \ﬁfﬁfiﬁffng é
; ‘:specified/duties in the residence.‘ The extsnt of the dutie e }
{‘:f‘performed methods of selecti used type of training 'ﬁﬂi,i*?r::‘ :
’ received, end writteu materiasgeprovided to these student | g :
. ‘{ aesistents varied as widely as the number of situatione
“»;:."‘{ reviewed. This review of the literature}provides a survey '
.ri of the various aspects of/student assiatants as resi?ence k::tif'( ’
5ffyfj helpere or. emplo?@es. r";”ale i¢;;u7 }jliﬂfvi e ,.;ﬂ;}” d'f
Cmledibauies T Tt T
S ‘ The role 07 student aseistents varied from volunteer }{/ Q
*Qt.tutore and monitors (Bellueci l97§) to- well-trained esniors ‘
ﬁ  ’i who were expected to serve as front-line counsellors (Rand ‘
. end Carew, 1970) Sacrey, 1n her 1976 study, researched :
Hfﬂ¥ three roles ef prefects in Paton College. She was concerdpd/ ‘
. with differenees between real end ideal role'uercebtions._ :' 3
}fi The three roles'uere presented as administrative and main-;dfye
Jei tenence, advisory and counselling, and disbiplinary and rule o




o,

. betweed/staff and residents:and among residents
‘ . ',3,“ 6. To demonstrate personal characteristios and
;' L | behaviours considered to be desirable._f{%i i

B ':n@the residEnt assistant must madntain the positicn of a fellcw N

.fﬁ;"- Y ,},;”;;‘u:_

, -
i . i
. . ‘ REPS DR .
..... . '
. , B .
. . y

~V'~fadministration. There must be clear understandi'g of the

s ::‘-: j‘l .. , .. b ;. .. '.“ . ) e N ,5 R . SR . ), ,'.;. .‘- “ o b a “}r ’w'
} S _;:*enforcing. She fcund that the&e were significant difrer— f‘ﬁ-sQR
uf;ﬁ‘:;. 'btﬁences in the prefect role perceptions between students and '
"7N - '_'gprefeots, ideel and actual role, male and female students.~

fﬂ:Harchman and Harchman (1974) outlined sik expfcted roles
v ity .4;
of undergraduate stddent assistants.lﬂ ?“~,; “ﬂ)\~e3~'r»
To maintain contaot with residents

2. To communicate inﬂormation to residents

"}fo?§}¢fmo provide maintenance and service functions fon?"kaﬂ,

‘ffi:residents

55i§a?/;{:;i T e T ”__u‘:;;?; L

.e.4,“.ﬁo main;ain order and enforce house rules. o

'3?,:N51«'To faoilitate positive interpersonal relationships

_ Bmown (1969) separated the duties of the resident
tassistant into two categories.“ The f st category included

'ifthe duties to the atudent and the second/included the duties

f:;to the administration. This pointed to a situation where 4?1 e

: '“;student while he assumed a leadership role which 'nabled him )
to guide and help hi,s/ fellow: students. _ A.t the 8 e 't';me'.--‘~ _' i

"“??he expected to be effective. Greenleaf, et a11(1967) and NS

R R
[ERR AR X

e




N 1; statement of‘objﬁctives shbuld be given to all applicants. B
: Eﬁfffitgﬂ Furth rmore, Carrenti and Tuttle (1972) supported the olsims!p*:
L that thefé should be pre sechtion seminars with applicants L
o iire that applicants were aware of what was expected
;ﬁjlﬁffwjﬁ Applicétlon, Screening, and Selection Af;'ff:fﬁftﬁ“ f
," There 1s wdd%spread opinion as to the best method

of selection and the criteria to be used injnaking the

o

K 7"j;:ﬁﬁ, selection.ﬂ Dixon (1970) felt that application forms,:_j

1nterviews, letters of regerence, and a standardized test
. an VQ_ L -"', A N c .
' should be used in the selection of resident assistants.v

a

WOtruba (1969) attempted to ascerh.in whether resident

e, L. riws

”sf{ aSSistants could be splected scient

. 'lically.. wetruba :’Vifi'
'};A}ZQE. stated that there were three essential stages in his G
;um.upxﬁzfnrp; proeedure.; A descrlptlon of what was done in each stage ;ﬂ:

» N ; e PR, “ o~
‘ kS B .o LN

fOllOWS' m"“'-’ o )'? ‘ : e 0 e _" S D .~_- : 'v* .:. RE

44,f“f¢;,- f~}¥;'.1.‘ A sociometric type leadership unstionnaire to jg;?fﬁ‘”*;jﬁf },Tid

S A VR I TS [
TR e ;z:{,;;select good candidates who fulfilled the defined :

R ' '~d:esirable characteristics of - beirig reepected by

'iT-their peers, projecting a certain amount of social -57a;

; ) o ;iaWareness, and being 1ntelligent ﬁ. - = - {
| i ‘ lég;fxEdwards - Personal Preference Schedule, the Bell o
' d 'M;i:Adjustment Inventory and the Myers-Brlgg Type'7 'f? “‘ l
: . “*“Indicator were used to gather data on the a:';};ﬁ
. "eq

-"ﬂlﬂ;lfaﬂ'selected candldates of stage one\above.] All ‘}ﬁ5j"
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";'the following fall semester. They cited (a) criteria~for

'

"f,application, (b) applioatiOn, (c) interview, and _:” '?'”

_(d) screening, ae four eeeential eteps in recruitment-of

"iresident aesistants.f Shaffer and Greenleéi (1965 felt

e ~».“~

that if careful eelection\procednree were followed, the

-

”'mprobability of a: euceeeeful resideft aesietant progrmmgmae

more likely."

..“'-‘. . X ‘e Y. °

-,

: l.fheee measures are self-report/inventoriee.;ﬁh ; »‘T?T\ &
"‘5 After these two etagee were completed and the 5
t‘. reeults categdrized a check for eimileritiee wae RN
uyijthﬁff conducted., ,-f"fullfti\:'faif fﬁf‘iﬁfi_/r-“::fig';" " ;
L The reeults of 4;(/\etudy, while far from conclusive ‘;k';~ "
did show that there were definite trends eetablished by ?jhf:l :
theee thre7 inetruments*f Wotruba felt that hie etudy Wae ‘&'.1' ‘
etep one toward the development of a standardized measure R
i‘or the selection fi‘ res dent aeeietante., No ,eupport could
de foun in the literatur for the notion cf having reeldl?t’ ¥i
‘ ~aesistante elected by their peers. Peer evaluation wae an N 5
important element in the deeign of'one early study aimed at o h i
- development of a standardized meaeurement to be uaed in “the . ‘ 5? E
' eelection cf resident aeeietante. Appointment of reeident i;:
aeeietants through appli:ations\and Leferencee was~almost A',' B
universal (Garrenti and Tuttle,”lQX\?._ Aleo, interviewe °
:w'were used as a method of eelection bGr@enleaf, et al, 1967) A . ‘&
A‘t:Spurrier and Colline (1?73) stated that applicatione should ‘g:”: | ;f
'_be ealled for and selections completed in the epring for ’ ;:JH‘ ﬂ;*%




n:‘ff’intense training program of aix weeks ﬁuration for :;:.ﬂ /

Theri was general agreement that the tr iﬁing of 55,;;3’
't aesi tants was eésential if they were to be effeoti‘e,_f“

I

expected tb

depen_ent on. t e. rol that ‘the etudents were

t

/Program for Rea dent Assistants"

This model p#ovided ‘an’

,egvprospecti\e reeid nt aesietants._ Thie Vhs much 1onger than

'?ﬁf,;the more common one to five day traIning programs. Mitcheli

e etal, (1971) provi ed students with a ehort term’ training -
'f?iprogram using a Car fuff model‘and found that the trained e

'hdihgroup proved more ef ective in their dealings with students.-~ﬂ_f-

‘_:The trained group and the oontrol gro ‘ also received a

‘thhreeaday—orientation which was largely didactic information—“

.“-L,]program whioh -was, on-going and tied in With curreht problems -

: '3fffifty-onf

.i,fwere to develop the following:- bettep self—awareness,

e LI

'3Vgiving._ Matthaas (1973) outlined an inserviee training

.

‘and group‘training at problem solving. jff ) w‘ f’~; o e

lundergraduate resident advisors were divrded into
v e . ’ ‘j‘
i:three groups (Rand and Carew, 1970) The first two groups 1’

"7f2were enrolled in a three quarter hour course called Seminar

4J:'iin Student Relations ?rogram. The first group was taught

"*usin encounter techniques. The aims defined for. this group

Fﬂ awareness of one's impact on others, SenBitiVitY to eelf

in an: experiment at Ohio Uhivereity, one hundred and S
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’ 1f ‘the: goals for: resident advisors weremrk effeotively

R

: advisors. S “z_.:';'_ o Sl -f ', ','. A " :

@ /

_and other 8 i‘eelings, understanding oi‘ group and individual'f

-"dyna.mics, and more ef‘fective and helpful ways of behdving

in relation to- : ers.v '.Ehe second group was apprc/ached in L

a didacti )vay, using 1ectures and group discussions to

";teach basic ;t'undaintentals. '.l‘he 1nstructor assumed majcr

‘ -

reeponsibi ;ity. ri‘he third group, a control grdup,‘received \ ‘

no trainin'. It was i dioated that resident advisors in

t@ T-groups performted significantlyf better, and were A
pleased Witt the class. Such training wénuld be appropria‘te

and helpfull‘y. However, if the ;gnly goal was to provide \ v / '

infg/rmation, ithen the didactic training would be more

effective._ This study seemed to recommend that T—group o .:.-:’.,( s
experiences should 'pe used along with didactic training . q..f.

to achieve the most effective training program i‘or resident
l

Lo W
1] .

Newton (1974) found that the ef ectiveness of

resident assis{tants was significantly increased after

partioipation in ‘a. 2 hour training program which emphasized
training in\basic conununica ion skills. The training« model T

combine\d\/hat is knbwn about basic communication d{.mensions .‘_'

- with the use of simulation éand role playing in a housing

setting. ,‘ Analysi,s by covariance fmmd significant increases.'” i

i‘cr' the /treatment group on the three communication scales' e
empathic understanding, respect and communicative accuracy. o

SR Voot
Morgan, et al (1974) used a microcounseling model developed.".: S

- by Ivey (1971) to teach resident assmta.nts the bas:.os of

ei‘i‘ective communication and internewing. :; They found that

Cor SeTL e
I ., '
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when evaluated by a. five point Carkhuff rating scale there
were significant gains after the training program. Morgan

(1972) emphasized the need for the resident assistant

training program to’be a: composite of counselling, training,;,fi'

and instruction concerning_nniversity and residence' T

Greenleaf et al (1967), Brown
;et al, (1971), all emphasized role-.-
playing as a useful tool in the training of resident

policies and regulations,
(1969) and Mitchell,

<‘173ervice training prbgram which emphasized expectations and

T~

policies, referrals and basic counselling techniques.

o Greenleaf, t al (1967) suggested that the' following

¥be included in an-inservioe education program (l) staff

‘llﬁfsmanuals, divdded into the major divisnons of Advisory, |
:l"'Procedural ?rogram Areas, and Ethlcs and'Expectatlons,,~
v .

' '-(2) other college printed materials, such as a packet of

'-é?handbcoks- (3)‘case studies to show techniques of group and
‘fjlndlvidual guidance and relatio ship or staff to staff, staff
,':¢° student, and student to student (4) problem solving, :
ft’ in,which residen advisors could rgspond according to what

"?fithey would do with problems in the areas of confidentiality,

T.II :'00111139111118. gr\'up morale, and identity, (5) ro}.e playing,
, uogihich would tend to follow from problem solving, (5) audio L_ﬁ.,

'7?visual materials-'and (7) recent literature.

EEE

"@“ One study was concerned with the effects that system—

Al;,atic human relations training (a Carkhuff model) would have

' c
\ . o . . - e,
. N v N )
. Lt . '
Lk ; N ;
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ol e SN, ’ s
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3{ assistants.u Spurrier and Collins (1973) Outlined an in-;;f;t*‘“*'”

’objectives of resident assistants, as well as residence}.’ﬁ"“ o

R
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?'[:‘“‘iﬁ:ﬁ/3;'¥ on the helping skills of resident assistants (Schroeder, K.;,.
%F B R z,al 1973) It was concluded that even a.short training "
o . -vi”igéf" program cculd produce significant results.' Schroeder et al

oo v .
< oo e ._,,\

ﬁg}ffff emphasizedfthat an inservice model wou1d~be most beneficial

,u'because it would allow the resident assistant to apply it {31u;.

/

S {( S ana integrate 1t into. his role.’ - a.c, Schroeder (1976)\\out- o .-1;;{»;'|

i . \lined an interesting experiential training program which
fe’]giff;)f ? / emphasized the challenge-respcnse theory. ?his adventure

;é-“'f'ﬂ'T training was conducted in a remote forest area in an effort 5“35@

i to aid resident assistante to further develop social modeling :
O DA competencies and increase their understanding and applicationih{A”;a 3

3it ;i of group process skills. Four pérsonal growth objectives" p
%Tf | ,f and five group process objectives were defined As an :wxlyluot\, 7Tiéf
T ?iét?:"t.” evaluaticn, two self—report questionnaires were employed( A o
;fx“ftﬁj” ﬂ};:: Schroeder concluded that the program proved to be success-;“ ;

i .- ‘A'<("' ..'b"'

) oo ful as it achieved the goals it/was designed to produce,

A o i.e. tc increase self—hhowledge,=581f-°0nfiden°e' and R
fﬁ’77?; vtf,-' srcup (or team) dynamics. i | - .i : " . .“= . o $OF

Q;/ ‘Wiﬁ: ,&nother aspect which was mentioned consistently

i throughout the 1iterature was the referral process and the -,.gimQ; L
Y P "'.- . . - ’/ oy
”fr”-:’w‘g';“'; resident assistant as ‘a referral agent (Greenleaf,_et al, ‘ Jr;‘.,-‘

j}:;_f-f.‘ - 1967, Spurrier and Qollins, 1973 Mitchell et al 1971- : ::ﬂ‘:i/fg L
}j-;,i;:‘ f A, K. Schroeder, et al 1973) Shelton and Oorazzini (1976) o e

-

provided the basic/problems and dynamics involve7 in the g?f'ié TN I

referral precess whére paraprofessionals (resident

j}:jfag;} 3ssistanks) were involved. The article was. descriptive

yet the following recommendations should prove useful if
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they were made an integrate part of a training prOgram for

/ resident assistants. .'_."qf .yf ﬁ-f;:s il.w1'~"f, o e

All resident assistants should have a clear role

whEn making a referral the resident aesistant

etudent trusted him. This trust should be trans-
ferred fromehimself to the receiving professional..-

o ':1;; All resident assistants Should receive specific 7{‘ -

‘ training on the referral process.;'-{‘%lg,nf~'
_W;%:;i ;45 All referrals should be concrete (i.e. referral/tg AR
R a specific individual) and have the referent's . |

knowledge, consent and cooperation.aa;j

435; Resident assistants should be aware of the absolute ”"'

"':inecessity of a follow-up with the referent.-,;f,f_ughlif
gl - ‘&_,ﬁ » -H{' e ,.ﬂ__ o 7:‘ S ~.‘hn }n
S The variety of the trainung programs»was indeed , i

immense.. Dixon (1970) found in her survey that most programs

Were inservice and averaged sixteen to thirty-ffvs hours.\

f? The variety of material included in these programs varied

most relied on the traditional didactie approach Micro- .

;j.counseling mbdels seemed to be widely used as a training

K et al, 1973) Greenleaf et al,.(1967) discussed many phases

definition 80 they Inow, their limits end do no’t EENIOY
. attempt to be therapists..}‘f;' y; 3f,ﬁ“*f;.gﬁggf.': R

should do 80’ in a positive manner.: He should 5‘33}:;}}-f ;

remember that the student ce.me to him because the ‘-}'

considerabl%, While some programs included novel techniques, ,\Q‘eff

format (Morgan et al 1974, clarke et al, 1975, Schroeder,.-‘i \fu;‘

oqgresddent ashistant training, including spring training, 'fyi"



i of in-service education. .:fo;?*lﬁefﬂ'-g_g.ﬂi"‘ig~ig'f::n R
‘:"ﬁfi;ﬂsf-VQif..- As can be seen, there was a8 wide variety of programs e

Yet, in most cases there were the central,themes~cf improve“"

Aﬁ?fiy ﬁment of communication sk lls, gfeater self awareness, énd a

é: g better knowledge of campus services.; The'organizetion‘bf-" :

*n»fv:j““:f‘t the train ng and the-means so the end varied greatly While

Oy v PR \-,.,

the program objectives remained generally constant. _nf'zgf

e ot K ! ! .’_4

;'if:;‘[ }L"S;“ be included in a;handbook for student assistaﬁts working y u:?ﬂf.

~f;-5:52,'7:}l;‘g‘in residence; there was little doubt‘that most re51dencesﬁiblif*;?

i. R L'ﬂ provided their resident assistants with specified materiais;;znfj§¥'

?P ‘ ;ﬁ:Q Spurrier and Colllns (1973) made severai references to 7he F3iﬁﬁfif

i% ‘ Oregon State UniVer31ty, University of’Arkansas, ‘and ‘:-3~;[tﬁ?ifif,
Si KA Universit§“of Oklahoma Resident Assietant materials.ﬁffjk;;;ﬁi3;fﬁ;,'
ﬂ': Greenleai‘, etial (1967) felt th t there rfhfst be & ready e '

f 'LEJ-,fji} if:'source of printed inf'rmation'available to resident ”_f:;;iiJ:;?s :
fi',:ff-; ift"i assistants as- they were expected to be- able to answer ffigf}igﬁjaié"‘x
5@ Tii5f“1%;i;;f qnestions, make referrals, ‘a8 weiilas quote rules and E Ele;zgflflu
| R regulations.'; Matiiaas (1973) stated that o’ published

£ B ’;J773~(. handbook which was constantly updated was an integral ﬁ ",\; .f:.ﬂ;

B @‘; .- part of his inservice training program. Greenleaf et al AR
| the following’as essentials for resident nf%;;;"f':
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assistant (1) staff!

manuals, ditided into the major
digf%%bns of_Advisory,{Prgnedural Program Areas, and -

Ethics and Expectations" (2) othsr:university printed
material, such as a- packet of handbooks- and/(3) recent

a

The Ohio State University's Residence Hall Manual

r

was obtained. This document was aimed at a much more

complez residence operation than Paton College, yet it

Awas useful when deciding the necessary materials that could.hr ’

Tgn.

be included in a Handbook Included in this manual were

(l) Administrative Policies ?Jff?*“tﬁj;fﬁ;“a ;;fif~f e

(2) Role;Definitions and Related Duties
(5) Personnel Inlstins 7 / '.;i.'f L

'rn'

u;'(4) Who° What? | y’ on. campus ;ii{l: R
(5) oniversity esula’éions

SN

-

diﬂjerent from what was expected and

the sizeuand complexity of the residence operation would

serve as/an explanati The fcrmat of the manual a three

literature pertinent to their‘assignment..,;hu _,’. R té'kaw

}f,_ sections on the ftllowing areas- ;Tdﬁfffﬂawffj~n;;ﬂat,QfJQEfj;fﬁ

t,

ring binder, was impr sslve. It allowed for easy corrections

and additions to the aterials as’ would be necessary from
time to time. The Pa on College Prefect'e file was also
consulted to gain some insight into whd%ihaﬁvbeen given to

the resident assistants in the past. This document needed

1_...

". revision in its organization and had to be updated with

current materials. Included in the File were the following

,:'.'s A L "y --‘ . . K , . ‘:' - . . o '
‘materials--_u;g<'y. ;'gjge.n ,
"l : L -‘ -*' L Lo H . N
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P T

university administration. ‘ This wa.s the casgh Paton .

( 1) Procedures for Opening and Clmaing of Houeés
(2) Handtook on Information e.nd ReguIations "
(3) Discipline Code ' ." "* g . ‘
.: ‘(4‘) Role e.nd I)uties oi‘ Prefect e \
‘_ 'Food Serv‘iqes ',_2'; - ».:'?:,_‘3" - o ,i_‘?,',,./'.l.::'
) ‘;\.‘Security
,‘:"Alcohol Regulations IR
: "é.':'l'Forme for Keeping Pets

‘ 'f";""Fire Alarm Prooedures

f
. oL I
L] ‘ ;v

The above listings are as they were contained in the File.

v

The File did ot 1end itself to eesy corrections or ”
rev1sions.‘_ The material ie outdated end the organization
of the manua.l has no sequential i‘low. 5 It was usei‘ul to

show some of the areas of concern which had been defined

i J:
“r

by the houslng office. o "

. - PR . ot e L e P
bt O . ' e . “‘ LN '.r":' . : .:' e

The informe.tion presented in this Review oi‘

I‘iteratnre oould be best summa.rized ae being divereified.
J

There wel a wide range of poseible rolle‘e that resident ‘
aesietants could assume._., !l'he duties that were required
reﬂected the defined role of the resident aseistant. The ’. N
dichotomy of dutiee as outlined by Brown (1969) showed a
common thread presented in ma:ny studies where resident

assistants were responsi‘bie to b@; studenta and the
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o College. S Seleotion\procedures were also diversified yét‘ ,

D '.'no supPort was found, for- the practice of election by péerB-

” . This was the policy employed by Paton COllege.». A training

S program was included as ,,an essential eomponent in all ):he

studies reviewed., The majority of training programs were

P -

ST AR inservice d laclced novel approach,,es to training. Several o

e ;‘i‘/interesting. ‘di'vergent ir,g@}'ams were reviewed to_ sh.ow the '.f:' . ,-

i o Co -::type -of" training tha.t ‘could be corsiderad. _ Pa.ton\ Coliege ‘_;'lf", ‘-. °

o S ) did not of:t‘er any t\ra.ining :for resident assista:nts beyond | :
3 :—‘ " didactic} sessions with the personneI of the housing offioe..-’,_;‘.:.;‘“
' 'i‘he instruction inoluded such items as rules and regulations,

‘ : - how to fill out maintenance requisition forms, and a. quick S

, . "review of student services.: From the Review of e / .

B . .;_-" iLiterature, it was apparent that a.ny handboolr. for resident S . .

¥ assistants served the peculiar needs of the institu.tion and-

PR
/ / . B ‘-..

S . ,was a reflection oi‘ the duties, training and néeds of

. o v.-,

T resident assistants. S L L
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. Nmmnonox.ocr-'ﬂ‘:-i.'

"‘;:the procedures used s.nd why these procedures were chosen.
"f:"."The format followeu outlines the vari?us purposes of the

~"j'<project as outlined earlier. k i

- -

‘:

The Review of I:iteratu&‘e provided many possible role

‘:definitions for resident assistants. ..These inoluded volun-
-'" teer tutor (Belluoci 19'76), disciplinarian e.nd helper (Brown
:"31969), and front 1ine counsellor (Rand and Ce.rew 1970)

. Sacrey (19'76) identii‘ied three roles for resident a.ssis'ba.nts ».
a.nd these have been incorporated :Lnto the material of this
" project.‘..’As the work oi“ Ss.crey dealt direo—tly with Paton -
:':': “College, ‘her roles we]re eccepted as the basic mode}l for the f': -

'_.pro;]ect. s To verify these roles as y‘a.lid, an interv.iewing

' process wig instituted. Students, resident assista.nts, L

}of selection. Also, an inserv:rce training workshop for a

1

3 _proctors, a.nd admil\strators were interviewed.a In' eddition, :

= '_’A‘a question ,was asked concerning the most appropriate me‘&d .-".'

; ‘_‘- sample of the current prei‘ects was oondueted t[‘his work-

sho_'p servéd as a pilot progra.m with the dua.l purpose of

'1"*a.nd as a source of information concerning the requirements

Tt e A AR R LT

i '}.;providing some much needed training for present prefects

u.’s: SRR

g, e

oy
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. . R . BRI " Lo e c e ! ) . :-. .;. .. L .""_'",.. »_". ‘-‘ '.., . -‘... “i'. L.
g:‘cnh'e S‘éj:;ting."ofnthé=-‘].>rc§j‘e'ct'; R :.;}-_j‘ SRR SR ST

"Ffive undergraduéfte male and three/ female.. The senior L
’ male house 1s not bonsidered ’in Ehis st'udy for two recsons., . |

' Firat, a.ll residents a.re ov‘er 't:he~ age of twen%y-one yea.rs.

'_Secox}d, 11: is self—governing wrt:h no proctor or res:.dent ‘
. 'ja.ssistant., Each of the o‘cher housea can‘a'.ccc;mmoda'te

ap_proximately one hundred studentq and ha.s two resident

| ,{assistants pqr floor,f-' -,,.,“-:} N i

A

;I'~for future wor]éaho,ps. Finally, there was: the pﬂwd\mt mof -

"the "Ha.hdbook for Residént Assistants" o ;l. Lo .
This pro;ject dealt with the accumulation oi‘ | .;'; |
L ftinfo;x;ation concerning student assistan’as in. Paton College,n |
""-"_,:;with the prlmary purposes be.’n.ngl the clarification of role-",‘:,;, AR

"ﬂ-;adoption of selection procedures- construction of a training

.
~'s‘ A

"progra.m' and finally the production of "The Handbook for . N
‘:':'..';Residen‘b A¢Sistants" :': o e

'this chapte:r will describe ’ohe i’ollowlng. PR

T '1].’- the setting of the ‘pro:ject |

By '_"the workshoP " - o l *
e , o )

This project waa conducted a't Paton Coilege wh:.ch

"-"is a dormif!om—type residence at Memorial Unive'rs::_ty of "
L "_-Newfoundlana

‘Ihere are nine houses -~ one: senior ma.le, e

. AN







<Lk

: "in the recording of reeponses/by a eingle interviewer.

Pilot Work‘shop'l'." Pe T A /

B v
B L v
S Lt ~
T

I v +
§ e . . . ' LA

" Proctors .'v,ver"e‘._ genfeif_‘aliyj:in' ,their, apartment duri'ng'~‘the ‘enti.re., .

It ia realized that there were limitations fplaced

fon the pro ;ject because of the ope:n-ended nature of the

queetions to be presented.- Any effort to make the questions 4'
more pointed would require supplying a bias as to the h .

‘ response 'being Bought The interviewa alWBYS took Place ...' . /
‘ in the hdme territory of the} interviewee (i,e. offiCG' . ko

residence room, etc.) Reeponeee were reoorded on the aheet} -

containing the questione. The responses were reviewed and ,':

tabula\ed 80 that the desired info ation could be extracted Tt

i‘romu the responees received i‘rom the inj’ervieweee.
!

'_"'. e The persons who did the ini?erviews (three pereons

PR S S
in additio‘h“' to the writer) were briefed in the procedure :

‘to be followed in the interviewe. Theee interviewe:re were. e

k . v:‘employed to overcome thF ne.tural ‘biaees that might occur _ o

. ' . e . .. . - . . o
. - e . LR PR R o o L P \!
T ! T R : IR L - R . I A
. . NS S L oL .
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From the review oi‘ the lite ature, it wae found

with their peers. The clearest definition of the role(e)

"1‘0f reB}ident assietants came in the study which eaid that ' :"

1 the reeident aseistant serves the «Kal role of dieciplinarian

(duties to the administration) and adv:.aor/friend (duties b
to studente) (Brown, 1969) This role-model was expanded

-

P ca . <. . s 1

SR . . . ' . K R
v h

N S bt oo v m. - PR T N
S el e ntIAe st DoweT T R A P

‘ ithat in all cases the etudent aesietante lived and studied R p




to the

form/at qf the one day inserviee pildt workshop as |

outlined in App\ ndix B. These roles were close to those

desoribed and s*iudied by Sacrey (1976) in her study' involving

Paton G

reepons

: 1
both/he

ollege érefects. " The workshop would he.ve to be :

to cmrer necessary ma.intene.nce ~a.nd administrative k

A

i'bilities.} ,p-;;:;‘-;- *-.'.i: .’.._-‘-

‘.L‘he format\ of the workshop cons:l/sted of twol sessions\

Id in the sa.me de.y. The prime ob;jectives of the :

workshop were to provide some basio oommunication skills

i

.'? on their role as resident assista.nts. . As ce.n be seen in '

\ B
Appendix B, each session had its own . theme. The morning

while focusing the attentlon of the eleven participents

as a Student a.nd 'Dieciplinarian" and the afternoon session

v with "Resident Assistant as Friend a.nd Advisor“

»‘-

who are employed with the University Counselling Oentre._ ";,-;
They were proﬁded with the following list of ob;jectives, . |

P

This workshop wa.s conducted by; tre.ined counsellors

as well e.s the themes outlined above. , It was hoped tha.t.

: as a r/esult of the workshop the partioipatdng Tesident
( a.ssistants would' \ L ' o

,:;-»(1), increese t?e awareness of their role as

.1"

o

[
b

IR o resident assistants S e ’
'_:.,' : ~-'.;-of their pos:.tion ‘a8 1 res’ident sssistants
:fﬁ[cil: | .

444444

develop a keener- awareness oi‘ he importance

fdevelop a minimal competence with ooxnmunication o

supplemented by a session with the personnel of the housing '1‘7» x
. office

session wae concerned with the theme "The Resident Assistant
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L ‘A | (4) develop greater eeli‘ confidence in /their ~ -
R R ,abilities to peri‘orm the duties of a resident
Gethl I ~,i_,',l'assistant BT e / .

~‘."("'5)..' _f_develop some more leadership a,b;.lity a.nd become

T L '-,'-_'more awa, e/of waye to utilize this a‘bility. i' -,;?:'f':_:‘
{”,: : ) CE . ;, . . e . - [N ) .' . A ‘.I ,. . . ..
Lo e ‘I.'he workshop wa.e presented under the e.bove format o
o o SR f°1‘ a. V&ll‘ietit of réasone“ lz";It served ae & pilot for i’uture - .

v

works.‘@pa for reeident aesietants, ae well as an additioT -
e —*’ source of information on the needs and weaknessee of current

,:'.," ;'l'“', reeident assietants. B Thie lcnowledge was instrumental in the

3 | | design oi‘ the flna.l workshops which shc7u1d be' more e.pp icable
1 ) -;. -*’_"‘ . b0 the needs of resident aesista.nts./ As this was the first B
L A. o éonte.ct fcr the fa&ilitators from the Cpuneell:yng Centre ‘ .

KORR R L with the resident assista.nts, it aided ‘the *i‘acilitators to L

]cnow better the mechanios and content which wofild be needed
. R

for the future workshops. ’ ' :’: T TR e
_-"'5 ‘ There were a: tots.l 6f eleven participe.nte in the : .j‘
" workshop. Twelve were Qriginally seleeted for the training,
however, on the day mvolved one person was ill e.nd unable |
. to participate.,v The twelve chosen were randomly eelected ..

from the total oi‘ fifty resident assistants so as to include .
eix malee a.nd eix females. '.I!he a.ctual a.ttendance was i‘ive A

- meles‘ /and aix femeles.‘ ;gf'j_':‘ , R P
‘ '..‘ 3 It wae 1mportant to thie proaeot that a oareful
evaluation of the~ workshop 'be oonducted.. To this end the s
“Evaluation oi’ Pilot Training WOrkshop Resident Assistants“ > ‘
(APPendix-‘C) Was developed for the partlcipants to complete.i.{,:'-._':-. g
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Sectione I and. II were designed to give a A§trnight:t‘orwa.rd,
scaled evaluati’bn o.f the events of the day.\JSection III- S L
. served two purposes - first i'E offered the participants
. o .a chance to critioize the workehop ue.‘Lng, ltheir own words- ) ' :
a.nd second, it provided the participante the opportunity to ‘
, Buggeet i&provemente for :E‘uture workshope. Ae\heee ehident ;
o 7 assistants had firet. hand" ]mowledge of . the situation, a8 e117"'"~fﬁ;‘ R
L | e.s some experience in operating under the present syetem, | E
they were va.lua‘ble sources of in:t‘orma.tion. ; In nddition‘ to |

the written eva.luation which was completed in private, the ‘I o

v

participante Were asked for verba.l feedbeclc at the end o‘.f

the ﬂday s /activities. !l‘he facilitators of the workehop “
’»l ) kept careful notee on the level oi‘ partioipation, r\eaction , | |
' of participants to exercises a.nd their own commenta on the
) ;‘{:,f‘ " 'activities involved in the worltﬂhop. s All eleven oi‘ the
o - pa.rticipating resident assistante completed. the written ) _
/ evaluations a.nd returned them. ; The results of the ST

i R evaluation Were tabulated by hand e 4#

‘ N 4 . .:I ‘. o . - ot

a, E c , - et

. \[ ',l: 'ﬁ;, ' _:f_..,- ‘.n" ) 9 . ‘\ “ T . ’/‘ ;“ o 4_“_:' .
D .Ha.ndbook CLon T e T e \

e As, was stated in the “Review of the I.iterature“ th
N\ need for written material in ‘an eaeily accesSible :format was 5‘

imperative. . (Greenleaf et a.l 1967, Matthe,ae 19'73)

:":"fé L production of such a. hendbook wa.s the primary purpoee of
b . : "!-!; 3',( this project. '.['he previous guides for prefecte were ueed

St las well s’ the handbook which 15 used LBy thio- State..zlln o

Y
it o






- 'f ‘ CHAPTERIV[ o

i, RS iy Digssior ¢
. 'n\- . \;‘5' ',.,.

.,:;)['. . L As waa stated at the outset, the i‘inal goal of this
N | pro;)ect wa.s E3 produce a‘"Handbook :for Resident Assistantsu

of the ‘chre \eources of information which were outlined 1n

Chapter III - the in*terviews and

the Review oi‘ Literature,
the pilot wo kshop..

‘, . o )1'
..t

supplied. lso included in this chapter e.re the summery

+
“Jy

- f of the_findinfa conce:r:nin

kY

’ assistants, eelection proeedures to be inclﬁded in the final

the r@‘le e.nd duties of residen,t

choioe of residen‘l: assistants and training workshop recom-.'

R A P men.dations. :\ . . ‘:’ B o

Review of -t;he I.itereture ,2' , ]

When the analysie of the informetion gained through

S . : ' the Review of Literature wes done, several trends emerged.

x":' ;- o '_'-.,," -’ i
P P .’

=30~ ‘ L

ST v N ('

. - ! -

.

Thj_s documen’c (Appendix H) ie the reflection of the enalysis »

Each of theee supplied i’ts own unique "- Qé-’ :

: portion of the total informa.tion which has been ueed to ‘ ;jf.f
- compile the final document.; In this cha.pter the &results "
of 'l:he ac‘b:l:vities are preeented in 'l;he same sequence as S X
they were 1n Cha.pter III, i e. Review 01‘ ‘Literature, Inter- “ ’
views, and Pilot Training Workshop.l In addftion, a Table - . :
' oi‘ Contents of the Handbook for Resident Aesistants‘ LER ‘! i

" . . - i s 3 o , \
]




The next few’ paragraphs present these trend&in a conei.se

.’"~-manner. Included with the trends are oomments on the

hd .
~ lI"

Sacrey (1976) recommended tha.t a clearer role‘

":‘..deﬁnition be provided to prefeots. , 'l’his projeep;.., tqoku’this

o ﬁ.f5;_‘."5-:‘-,'f—recomnendation one’ step further and J.n addition to a' clearer p
| "role dei‘inition (Apyendix ]i‘),c there( wae a recoMendation for 'f

'7-'3:{‘11,3_ change 1n name. : The/ general trend fo;r selection was by

.'a.pplication, interv'iew and lettera of reference. - There wae

N
‘Paton College should éiscontimze this policy immediately.

o S f'.';‘_” Training programs were w:.dely employed to train

17he mstitutione. Paton College must updat/e materialé

R Co a:‘;currently ben.ng used ‘oy resident assn.sta.nts. A suggested

" P [N oot
O U I =

SR R format i’or a revised handbook is included m Appendix H ‘;.

Dt

‘ T ‘ . ;InteI'ViBWS, . " . ,/ o _:"7. A' ' ‘ . k L ,/ ‘.“ L .

Doy

The resultJ from the interview questio \ alre,

. 8 ,"},'-Most programs were largely didactic.p Severa.l programs 4)5;
s f'.:- ‘temployed other techniques such as role playing, modeling, .
. : _x"a.nd problem solving ao supplements to didactic sessions.
. . "As Paton College ha.s unique problems a.nd needs, a unique‘ .
: training program wa.s developed (Appendlx: G) . ; S "
4 ‘ ’ ;L:_ The requirement for written meterials was generally
; - \/’ ' .' /accepted.- The nature of thesev materials was dependent on, .,

« . ,
' v o . ° Jovy T ).
o N A e
® b *4 (AP .- tA
vl ™ e b . ‘
| . / LT N o
an -t N e
v f
.
.

situation in/ Paton College. ‘ Ll / < el

- oo ;.:'no eupport for election of res::.dent assistant by‘ their peers. o

o resident ass‘:l.stants to fulfil their d fined role and duties.

3 - i
- N D




outlined, were ta‘bnl‘ated by hand. . The following ta.bles give '

i . a summary of 'che T sul't:s for each or the queationso th# were
e P asked.- Theaa ta‘bles a.:r:e presented in‘this format to give a.
i ST quick overvimof 'l:he rasults of '!:he ‘intervizew ques‘tionnaire.
AR Reﬂpo,nses ”ao Question l = UWhich of the Following Three
Ny E ".;.--._.4;._,. “Rolss-@o you Feel ig iHe" Primary :Role . of the v
; C ,;1’ aPrefect. (L) administrativef/maintenance S
: S (2) i’riend/advisoz‘, (3) disciplinary?" '
. ‘e .;r"v';ﬁ" 'J
30 - . ' ategogz , ' Resgonse i., ,: 'Humber . Percentag__ e
‘ Proctor (male) disciplina.ry \_2'{" 67%
, E friend/advisor 1 33%
) Proctor (female) friend/advisor 3‘; 100%
R . o - ' . {'?ﬁl
- Resident - diaciplinary RIVER 57%
Assista.n"b (male) ! :friend/advisor -1 /
, 4 . _ - - adninistrative/ | ;:;
.‘ ~ ~-",§;- c . maintenance '\1-'_.
Residenrt - j','"- friend/advisor -
: Assistant (female) : administrative/
o . " maintenance
- s;l:udents (male) disciplinary |
) R . f:‘iend/adv:.sor :
. e admlniatrative/
" . , ;‘ D ’: maiptenance L
Studen,ts (fema.le) : friend/adviso/r 1
- diseiplinary, -

"".'"7 SR “adm istrative/
_ U mai tenance o
Administrators diaciplina.ry
SNy friend/advisor
I f o administra.tive/

<

S maintenauce .

L
S *.—:-‘w.. .‘:~! @S e vk .'i-:- o8




These flndings a.re generally co sietent wrt;h th

of Sacrey (1976) and they offer insight into the role,dfxa B

the resident assistant. Among the male interviewees the"r_e".-_"f =
et N :
is a consistent prefeience i‘or the disc plinary role.: :The. N

R

female respondents were more ecattered 'bheir responses,

I.f:i’ howﬁver, friend/a.dvisor role &oee ‘have the la.rgest percent-. .
' -+ age of respondente. The revieed role and dutiee of the : ’,-_-.‘"
o resident aeeietant (,Appendix G) Wae dré.fted ae an effort ;
to reflect theee :findings. - AR (R .’.-_;; - 'a'.,;.f:.; :_.'; {;~:"
':aﬁ“treﬂ'%g Xi-.TV'fVLf”" S ‘:-:’UTZFT CLL e
Jene BED i nable! S L e gy
"'"; L. Ty - ' - R : L B '7 -'_'I\"\: i
L Responses ‘lgo Queetion II--‘ "How’ Would You Like L
to See the Role of the Prefect Ohange‘?" IEEDRR N R
bl PR L [T

. ._C_:_e"p_@g_'_rz.‘-' T 'Response Number Percentgg_
Prochr émale) “No-change neceseary = - 100%
Proctor female) ‘ Nb ehange neceeeary CE 100%

'“ g

Reeident S Rewer administrative 'j-x;f SR - /
Assistant* (male) o ddties e e L 57%
Lo No change :‘._f‘ -~.' o 33% f;

.,_‘ .__,,.-._f
' '1 50% e T

o N

Reeiden‘b L No chan e . o , : :

) Aeeietan't ( emale) “Less adminis;trative‘ L - SR

R o work: SR R Y ‘ ) 33% '
Und’ertain e v B 17%

36% ‘
3e%
12%

CA0% - -fi
RETI |

| 20% .

; 40%

.“,: 20% o

.

Lesa rule err:t‘orckng
-~ More - H,elpful ] S
+No: ehgnge ,jﬂ- BRI
oUncertain e

. ...'u.: .‘ T R R
CRNNTN 0RO ‘,wﬁm_go, Hrg;

]

&
~—

-.Students (female) No change
. ,Better advieore R _.,f K
Rule enforeere
Uncer‘bain

\ . (N "
More rule»enforcing LT
:ﬁriend/ advieor
No change




i [ S . o 2

The response to this question wae ‘more di*i‘f‘icult tb

o =
j\ categorize as there was greater variation in the res:oonses
S received., In several cases, especially among the stude_nts, v

there appeared to be a difficulty with this question.
Reporte by the interviewere supported thie fact, as. the:)r

-

reported t’hat the interviewees asked for clarification.
The results ma.y have been biased by eﬁggestions (i e. o

e

P

M

e Responses to Question III - "What dO you Consider -
SIS is the Most Important Duty of a Prefeet?" i

T

‘u‘ . '? - v " S N ’ et

Categox_rz Response SR 'Num;oer- Percentage

Proctor (male) aintalning order 2 - 6T% -
"Tj helping students ‘ L 33%

1.‘

so%or

ant : )
R .’_( Residen ; maintaining order e 3

L T 2 ° 3306
1\ :

Ass:l.st ts (male) ‘helping students’
R IR T : .makel ‘house more -
\\ ‘, C ,':’.,' '.‘,"_“.' S ) liveable ".*' o '

[ .
5.1 [

- i....

S Res:nlent S _:, g o
B Assiatants (female) helping etudents :
RN A maintaining order §

I

maintaining' nora}er .x K
make house. more
‘liveable:

\ 'mJintaining order
' ’_',',:helping students

. additional commente to the queetion) they made when no
reeponse was forthcoming.- The general ’brend was to refer ~
SR P back to the Categories of Question I.-’ . o _

L e T “ Ta‘ble 4 T _I_' SRR

l
Proctor Gfemale) helping students 3’ -_:.: 100% ‘5.'."~=~; o
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Lt
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e
S
ay

B

:'Dategorx

Vol s

"fAdministratorsﬁ»ﬁ Applioation and NPT ,;fxi
S T E appointed '.“’“ 15{;;;5.5-:;,.”

-

: _. _ . NS .
N Q. o

The "responses" registered are a grouping of responses'

,r

' 5_order"' friend/apvisor duties are oategortzed as “helplng

.gthat have\a oommon theme. /Respondents who mentioned discip-

.Jline duties had their reSponses categorized as “maintaining

‘3_students"- and maintenance/administrative duties are cateu

gorized as "making house more liveable" These "responses"

were the most oommon terminology recorded. The response here

roles. For this table the most important duty as given

‘e_ \

been categorized RO ~.';,A Lo ‘f ;,:»

-

Tahle 5 o s

Responses to Questi n-Iv. - “How Should Prefects
be Seleoted for the Position°"

-

1

("3 is generalxy consistent with Tables 2 and 3 dealing with the

has

s

: r- Lo ""::‘ ‘ .. . ‘
Proctor (female) - Appointed by proc¢0r~ﬁy-iz T
S ".f’ Appointed A

' housing office'“ . L

vy

ot

Resident ‘ : Application and.
Assistant (male) . .appointment
. : Eleoted B

!
l
4,
i
f

"\)'-h_"'_- A

Resident S Elected ";;CL;
Assista.nt (female) Appointed

Students (male) - Eleoted ’
Appointed ~el,
Donnt'know (or care)”sf

Stud ents (female) - Blected |
ca Appointed S e
' ﬁ{ J;;o%i .Don' t Jenow f&;ﬂ,“i

T T
RERSY TP RN CF N

DN
o4 L -
. !‘ 1 o T, T “':
1 RN B
. | } ] .
. U
oo . i N
. [ ‘_-l S o
Ry M o o - ‘L
%~ x,

Respons (R ;- Number Percentage j[f

Prootor (male) ‘{; Appointed by proctor”_' Cel t ];4' ulv.
S S and housing\office;ﬁ.fﬂi;‘,u/.‘ lQO%,Q'




I -ﬁattitudes towards the resident assistant. Male resident
S, : e
.= S assistants generally preferred the system of appointment

Y :},ifof the responses will point out the key responses to each

" 2 \\ , . e
: | I g ; 36
{. . , ~ N !

o~

This %pestion showed & significant difference in

. e

ebut male students preferred election of T sident assistants.x
?’;??fWith female resident assistants and students, th?re was m\re,'ﬁ'
1"l”agreement on the idea of election of resident assistants.:,
.UkufThe proctors and administrators all faVored appointment of .
f'fresident assistants.y It was surprising that so many (50%)

' .hresident assistants chose appointment which could indicate
' Tﬁﬂ:fﬁ,?general dissatisﬂaction with tne role conflicts which arise -
_' '-ifwhen elected by one group and held responsible to another._,ﬁ;i“:‘qfr
< The: general opinion: within the administration of “Paton’ el

”l‘College is that fgmale houses operate more smoothly than

wlﬁthe male houses.;";npj,”_sf”] .iﬁg‘fﬁ/””

Ny -
. ._~‘

The reaponse to Question V did not lend itself to 'iV_?l.

7_Mtabls présentetion becauss most repondents gave a varijty

.3a)*of answers to each question asked., The following summary |

e ,Of the two qu/estions aslced by the interviewer. The first

.questinn dealt with training and the second wi\h information/

"~"written materials.ﬂ :f:ﬁ;"fif"_:fh"ff'gf7-:.{ Lo
' SN ;.}l*,:.gﬁﬁ St

-.'f. ’.

eyt

i%filﬁ?{gi-Training There was‘general agreement among proctors: o .
| ';Jiboth male and female that the training required was in ';_f;fg-_jjn
4H%J§F?Zd3the areas of leadership skills and communication skills.~g—?* R B

lilm‘;i;The general feeling appsared to be that resident i
l;f ?“lt?assistants should realize that they could be most

'2 )-,J N

: N - ale e e
Y . 2 oo
R £ = X R P
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At

4%

.....
LRy

.. who felt that communic;tion’skill& and leadership skills

N el .4g;g=,",‘v o -
assistants were much more specifio\in their requests for ;""
training. They felt that they needed speci;io skills to
handle specific problems. \In general terms they wished

to increase.their ability to deal with problems that

~

:{,ﬁ arose from their being both students and resident aesistants..

Studente were generally vague in their-responses to this

question. They had very few*concrete suggestions with

. ~.-. ¥t

responses Such as "5]}0‘., them ho‘v to do the Job better" ‘, ‘, .
.,af.jx or "tell him that just beeause he is a resident assistant

. .."‘ i .

he doesn't have to change completely“ being quite common-"'
The administrators generally felt that tha resident ._
assistant ne ded training in the area of knowing morelja
a out Paton College and the rules and regulations. The
dministrators did not provide any suggested approaches
to implement their suggestionL.aeIn summary, the only
.clear responses~came from proctors and resident'assistante'

would be the most effective training they could receive.‘

: : ,\u,}-f .
Information/Written Materials- Proctors were quite _" :
emphatio in. their responses to this question.‘ Included
in the listxoérmaterials that the resident aesistants

ehould have were the following-rf“”f

(l) updated regulat&one and rules of Paton College
(2) clearly defined roles and duties ' '




e fff:‘. Division co-ordinetors":. _ﬂ;- S
UANE " (5) Listing of csmpus services and their locations

?j‘i?,: "frﬁ,'\ 3fﬁ on campus c-jxfrfvtdaj«f N h"ﬁ-hnij].f Co
ERRES | The resident assistants generally included the above in fiffﬁ
i their responses but added several others to the needs.‘:ti.fjlp
fIncluded in theix li\t were the following- SUCRY S
- (1) material that contains a breakdown of important

university dates and regulations‘

(2) clearer statement of duties

: (3) better understanding Of the Program liaison dljfft
lﬁ: s;:§ﬁ§;3;1 procedures;with housing office h R
| ‘5?iin‘r (4) emergency procedures, es. fires orxgccidents

Student responses were generally more scattered and less

K /

-;j;n'l easy to categorize., Generally they hoped that resident

“.;fft:{.;_ assistants would have a good knowledge of who did what on i

L - campus. Also, they stated that resident assistants should

';ii;; ii;ﬁtz be able to supply information on regulation of the :

| ' ‘M f university, such as final dates for dropping courses.‘plnf fy‘
summary, the information gained by the responses to this ‘
question provided many of the items which were incluaed in'in}%;;fh{

fﬁtdff, the “Handbook for Resident Assistants“ (Appendix H) The uf;; "

'in compiling the unique needs of the resident assistants in wfnl

Paton College, both for(training needs and written materials..ﬁﬁ-”
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Pilot WOrkshop Evaluation ::-,Is S LR S T

'.'-f~’- The results of‘the pilot workshop evaluation were . -

tabulated 'by hand an Iwell The four point scale which —.
"__was used 1n the evalu,p,tion :f.’orm (Appendix C) produced the ‘ _",f ) e
1'3resu1ts ‘as - summarized\in the follow1ng two tables. After ;f‘_i{ U

:eeach table hhere is a brief discussion'of the results._

ST e AR LR e R

L | R ‘ LT ‘ t . T e .,“ o T s .
o SR Table PO e ey e

— PR . ‘. .- LT BN o L. " o ,‘ ' .»J‘A R ‘_.'/.-‘-‘..I ) \ R e, ;.-‘!1

zf;ff’;f?i}- Responses to Section l - Pilot Workshop Evaluation qufﬂf{”'l

! B . . . LT - L. . g

e ‘ 'i

'fStatement : Great Deal Somewhat 'iittlesf '.2véf'.$iftléﬂ';j}“f
R ‘NO, | ‘ ge - No. EEG .“ ‘O."I' age EE; " Zééé_ ;
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HEfof the pilot workshop evaluation. /Resident assistants Were;} T'; tﬁ
,n”ffgenerally Poﬂﬁtive An; their responBe t° this p°rti°n of th? ": Pk
=‘f¥wworkshop. “TE: should be noted that this section deels with u;;,ozy_ i
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gﬁg?fgju{ i';iday 5. a tivities was positive. There was a greater spread

'ﬁ?ff;'i?izj;ﬁof responses than in section one.- However, this,could be ,?f c

,“explamed by the attit’ude /oflthe resident ,a;ssistants to

‘vyispecific exercises. The negative responses were received

zﬂffrom different people so no one person was negative to all
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‘_4:the specific problems which resident assistants encounterji;f
'ﬂﬂevery day.
“‘_ pexercises on noise problems, drug abuse and alcohol.
Jﬁ'the role models.; Several resident assistants felt that the
Q‘f[workshop attempted to do teo much in one day.

. ment was also expressed by the facilitators..
S -, : «
»;,felt\ howevar, that the response was good and the partici-e-

ijlpositiue, both as to thep;ontent,and the activities.

F:~seems imperative and this will be recommended to the

";in this pilot workshopff
";ia workshop ie outlined in Appendix G.

' ¢'~12Handbook

~:5';"’,handbcok was very difficult to make.

Lthe activities.jﬂ"‘ QL'f '
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The final eection of the evaluation contained one

i.;constsnt respo ee from mcst of the resident assistants.“”."‘
' ‘F;:They felt that

b

“eater attention should haVe been paid toﬁw"

They felt they would have benefited more fromﬂ

P i

}"{freinforced their polition response to the discussion of

B~Ta

This senti—
They also

‘”ipation WaB' at a high level compared tc\other/groups they
J'fifhad worked with. ig-ﬂ]ffﬁy-i*fs:“ﬁg” ‘ ‘ ‘

In summary, the evaluation of the workshop was

11
‘-l" .

The

f

"housing office. Also, the content of such a workshop should

a T

axreflect the comments 0f the participating resident assistants‘

An outline of the activities for such

RN
A_\‘ .

he results of the;f:p

L. e \ —:
““1ﬂvarious activities in this project gave clear directionaiﬁ'

They ;C*-

. fexpansion of the workshop into a two day training period N R

v*The final decision concerning the contents of the fg?{hiﬁ

c:o .
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yet it was imperative that the handbook not be so Iengthy-» s

ke ‘or cumbersome to diminish its usefulness. The following
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“Ef*:;flfﬁlfﬂﬂfﬁ Duties of Procter.
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section is‘the Table of Contents for the handbook. L .'.'.4 [
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: Preface and Introduction i tld/;" T :"if%““
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‘Role iof ;Proctor - . . %
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"f.ﬁnithIlte University Regulations ‘and Deadlines

A“n\fﬁ;ﬂ:ff-f; 713 Copy of University Diary - .

‘j2 ‘Géneral Statement Concerning University[jﬁ',

T Regulations I L
eijUnithV.v;,Referral Services, R
e U U1) U148 and Toeation of Cempus’ Services |
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Unit V Administrative Procedures RIS
o ,w.,l Maintenance Reports ”;5 *i’;:”&[jrl S e
{.".'2) "Room=Check Forms . ° St e -'“":*Q" :

73) Checking in. and out Procedures- B B I

Unit VI *\Emergency Procedures

- 'Fire" Alarms N “'1?7\;4'if5i:55f7z“:;- "ﬁf,ig:

Accident or Illness ]fﬁsz,.j;i:"if".3;ﬂ:n;3;;;
Im!addltion to this handbook, each resident assistant ';“"
would be given ihe following three pubiications--;Ligf ,g};[}f}'4,;
(l) The U iversity Calendar iﬁjf:‘ ,:.:: R
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%heee publications were produced by the university.i The

4
Guide to Junior Division courses was a publioation which

r

Junior Divisionrproduoes for high schbol etudents. A Guide Guide 'ﬂ‘f_uj.

e

to¢Se1f Improvement wae produced by the Unifereity Gounselling 1,¥I?i
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Theée materials should provide the moet reqneeted . f7%ylf“

fii‘information and would make the resident assietant moreijﬁf" 'j;i;?:
Viﬂi eff ctive in dealing with student enquiries. It should ff:f'
be noted that the construction of the handbook is also ‘[*;: .ff; ‘
important. It ehould be properly indeer and the materiqﬁ fi;l{;ff'}
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. Quest»ionuaire far Intervievm

Na.me ( optional)
- COnnection with Pe.ton College .

B How many yeare have you live :Ln (worked with) Paton 0011ege? : iR

',- .' ._-,',‘.. . w .f'
- p.

-y
-

) :..opening eta.tement which will be repeated te ell interviewees- -
N "The purpose of this queetionnaire ia to gather your R

_.»opiLione on the role. the dutiee, and neceseary resources

‘ ‘.".‘that student aeeistants :in residence (prefects) w111 need P

: "'i,.‘l“»{to fulfil their duties as they will be defined. The finfxl

Sl goei is to produce a ha.ndbook which will serve the reeident

' a.seista.nt as a reemurce book for all contingencies" ' ,,«{r'
Queetion Lo Which of the following three roles do you
: < ... - feel”.is'the primary role of .the prefect: =

o = (1) administrative/maintenance" (2) friend/
Lt advisor' (3) disciplinary? .

l
‘v .

, Question II.:' How would you' lilce to see the rolé of the T
S , ] prefect change‘? R A . :

AN . B

Question III- What do you consider is tﬁne most important
el duty of G prefect‘? e o
L - Qﬁeet:l'.'o_n‘i\’: How should prefects be selected for the position? ’
L Question V°"- Whe.t training and 1ni‘ormation/written materials Sk
Lo . *yill’ hé/she -nead to i‘ulfil hie/her duties; {moet L
effectively?* AT i

e -

’ RN . s . - ~ ‘ -
. L e :' NENCE e ".-'_:",' . - .{H-'- .
ST L . Lo . IS BORE O O
. ‘.,.‘. LN [t e S . ,x . . . .

, i :

(Each terviewer 15 reminded tha't this: questieh ahoild ,,f. |

.. <.be . brpken dnto two eections and reaponeee noted b R i
.""-'.*_-.‘. accordingly.) - ‘:" g ' . PRI . 3.' A ',', . ‘l‘:.' ;‘} _' :Jf“ ’Q. b . "‘:‘
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7/ prilog fratuiag Workshop: Resident Assistants - -
o 'r*' Morning Session“'“l ‘ o S !
: -,.'jl Theme The. Resident Assistant a8 2 atuden‘h
i ",if‘~ St and Dieciplinaxian T :
10 OO a.m. .Qoﬁérél,Oijiéqthtiop'éﬁ .'-.'a{avi_mis;pf{ the_'.:workshoP{.{i:'""‘{',In,-.‘-,\
""';:.‘-Introductory Exercise - pair off for five / ‘ §
":“‘::“f;minuteo L:l.th someone you don"_"‘.know well. ) Find
5 personf's 11fe, i e. something abou\t :the~ other
B person. - Re-form 'i:he group a.nd br:l.efly 1ntro- ‘ .
AR - dupe - partner Yo “the group. o ": 2
,;wugpaoo--.-. SRl T
11:00 - Div:l.de in‘bo ta.slc groups “of four (people you

T
P

don't know— well) which a:ce mixed. ;o B.‘.‘:"..l': S

. : counsellor per group to act as recorder.;‘ Braiz;.
; - storm problem situations, 00110'1'61;3 examples' e
lssuss of comern, ;
11 30 :;

Roleplaév\pecific problem situa\tions. ;“ - el CA

vl

.A‘.. ’,. K e

Ta.ke -role-playing model

Di :Lde into two groups.



" Afternoon ~~jS'es'sios:-' e, -
E ;";Tpe_mé‘,: Resident assietant ae friend and advisor. N

235 pom.

-seseion. . ERE .

""Brief introduction of, communication sk:l.lls, 1is1:en- B
ing asz responding, etc, Modeling by oonnsellors

Introduction of topic to oontrast with mom:u'xg'
. 'J .
.,.I

Ax'

' t

o "“,"'51:0 stf:c'b the session going.

t

P

|-'4';-,‘Listening and communication exercises, eg. -two

’ ".circles, trust all, self dieclosure exercises._.:_"-
3;‘45" . iRole-play situa’cions. Divide into two groups o

'-‘a.ccording to sex with same sex couneellors. .

'.Personal concerns and problema - difficult

“

el ,i_situe.tions wh:l.ch resident assistants have found, R

'-\'4_’, ’{themseives in, ’.l‘his will be coupled( with feed-fi
L back, focusing on 1istening and effectivenees,

! wo:pth, u.nders‘tayding, etc..

Final wra.p-up.‘ '.Ehis will J.nclude open discussion

' ‘ ': of the da.y's activities with fsedbafck to the -
" facilitatofs.;, In addition, & written evaluation

' ./‘a:‘: will be given 1:0 participa.nts and ‘qhey will be. A
. .Vl-. f .v'r ”_' “a
. asked 'ho complete ijl; a.p“their convénience.
--.if;mA,\.-l_ '.'n‘,g‘.‘;r. e e
i
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the workshop helped ydu: B

Co Great Some= Very

v """F
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[

problem of the residént S
- assigtant's role of ‘g;‘ s

(IR

,disciplj.na.riak_gnd SREUAR S

Realize ‘t:hat I can ea.sily
' go into my role as an

Know how to.use the R e o K
problem solving model .. U ..o
‘in dealing with si’suations Ve

~

. Ehow- how. £ dsal with 'l T S

assistant

ha've an understa.nding of - .
my dual role of an a.dviaor‘-]-‘ S
.and student Lo - 1. 2. ., 37

Féel confident in counsell-,‘«w-; IR SR
" ing students in my place - S / L ’
of residence concerning: . o

. problems' of ‘adjustments.to .. o . L I
' the university. and personalx R Tt

" Know_ how to use basic P N
- communjication skills: in Sl e
dealing with problems in ol
‘ny -role as reaidpnt . R
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The following are a Beries of statements about the N
worksho;). Please rate by circling the extent to which |
" Clarification of the 5 / PR IR :’. o
etudent. o L .l':. TS B 4. o

advisor and student. ."'f"_i_'j_ 1 e e 3 SRS .

in 'bhe residence. L ‘l, ‘,,13;—‘ o2 ) 3. e P

- mbet- of the problems that B R S N
I-face as a resident / - B A B

problems. e T B B Tt R =

assistant. I R T f‘-.: 3 /4 B

v Deal | 'wha{;_:; Little LTl oot
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| S MEMORIAL UNIVERSITY oF mommmm c // "
DI T .PATON COLLEGE '. :‘ - ,/ s
N ROLE & DUTIES OF TI[E PROCI‘OR m S SR
\\, THE womm's RESIDENCES 2 j'-j: . '

RTINS 3 A proc-ftor is the eenior pereon in e. houee of the

1

Gollege appointed by the Master a.nd pesponeible to him. The / i'

"t appointment ie for one- regular acgﬁemic yeer of the firet
N and second terms but bi mutua.l agrgement may be extended to" / :

oover third term or’ summer echool . The appointment may be

¥ s N
PR Y
e 1

s renewed for moTe: than one yea.x: : o S0 N

. o .
‘Y o

: She overeees the rulee and regulations, jthe general
conduct of the members oi’ her house m the 0011 eée a.nd ensuree '

B that the building o.nd equipment a:r:e in good ord*er and are

, .' used properly. KR :-'_—*_,: -' '» . 'f o sl
REDR - s .

.

A proctor ehould ma.inta.in a, ba.lance 'between ob;Lect-'_-.-,
ivity end approachability thue establiehing between hereelf '
end the residence body % rapport 'ba.eed on mutual reepect. E .
' Working with her prei’ecte and house comm\ttee i"{"? :
members, ehe seee that Zhe righte a.nd privacy of the studente/

or the house are. protec d. It muet be her aim to develop an

A

envi:eomnent of learning conducive to study and favoura"ble for o
R i.ndividuel to develc)p and mature and. fcr the meintenec,qe |

of-a society where good mannere, eoneideraticn and reepect‘?

for othere ie required oi’ its membere. ':"' o p R A{‘

Sho must he availa.‘blo to. studente in even{nge a.nd

‘ :.ﬁeek_;ejnde. . Ae a resource person ehe ehould etimulate ':, : {

‘.
\

:
L

R

. .
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M . St
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SRR aqademie, saocie.l or pe,raonal nature. c/zmch sha ehould A .’

e RN 80 infor‘med by a’ written notice. In addition, the Master bf

' U . . "- daye then the matter nmst be discussed with the Mgeter of

| . B : ';- ha remunere.tion of a/pgoctor is in the form ofﬁv"' .

o treated as such She’is/ ex:peoted to maintain a good i

- / tﬁf College should be iqformed and, another proctor should be .

‘be a willing and sppathie listenez7 interested tq help

‘

.,vﬂ{‘_- D

T“ ‘ 5 by advice or re:ferral.~, ,

L o .

a.n honora.rium paid each term,/ together with the provision'
L of a ren't-free . furnished apartment. . ‘The use of the o
apa‘rtment ‘by the proetor ma.y be extended by_. the Master of

the College depending upon the a.rrangements for the houaeﬁ-z—'

Y

for third term and/cvr ’summer achool. IR "-"j, ‘

T procto:;.‘ }v not sub-—let the apartment\ or aqsign

1t tc another person or persgna. : '.\.',-u‘:’;:; ,:' Py

) RN It is understood that the proctor s apartment

during her time of service is her private home and muet be
AN

B

o sta.ndard of housekeeping 1n the a.partment. : T -_

e On occaeions when a. proctor is unavailable or
2 briefly out oi‘ town, she ie expected to” delegate her /reapons—-

1b§.11ty to a’ senior prefect and the studentq' in the house be. “ :

:requested to. assist the above senior prefeot if the occasion

‘ arisea. . If the proctor hae to be abgent for more’ than a few '»”

= ,I R . 7, N ('-_‘
4 [ S . Loy
N . s . Lt
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el
o -
. \. . ":" s ‘. “.-!‘,"' . . i .~ - . s I B ,." / ’ ! ! N r. s \'l': ‘
“the College before’ arrangemenis are'made. uf;l BT e CR
. ,"\ . ..‘t i., . . " ‘ y, - . . “‘ : \,' . ;': ‘_, ' . .‘; , ‘- - - ’ a ' . ' } ' ) ‘ . :
mms OF THE PRQC‘TO RU & ° ot SR o

» - . !

“\ 1

‘l.' To be in resddenc at least two days before students '
* " arrive for the new temn and ‘a day after all hsve veren |

AR N

at the end of eac term. | G- .

,"j2;' To be. responsible for tbe overseeing of the rules and
|  ‘ regulatigns of the College-as they apply to the house. - 3
;5?~ To squrvise the physical neede of the house and to j f>*’nf‘$('::
' 1nform the college Office or required replacemen&s and

[y
. I

repairs. wf'v~e' uf.'d;w; e -:} o R 2
l‘fi o snpervise a chefk of: the house at the,end of each M 5

term and report‘in writing to"the College Office any

damages, defacings, miesing items or services needing

\"‘

repeirs 1n student rooms, .common areas, etc. o 'g':"

'r- 5 To assist with the locking of the house at the end of ,é:>' L
T . "_' - 5 . :" St o "'k .‘.1,"". ) "

) ﬁé; To oversee the use of the house during term and'énsure

that 1t is no% beihg used unlawfully by ncn-studpnts;

8 o b
: - T N
7. To assist 1n “fire drill exercises.: B .‘2 ;_ o i Jhe

4,°8 To keep informed on the genersl health,of stude ts in:v.;-x{" ,i‘

the house and to ee 'that p'oper attention,and aid 1J-a¥;":.‘ﬁn
given those who a efill in 'esidence and hat n singl | :

°. . L
o or medd.cal ca.re 1 arranged }through the Unliversit*{ ""'..}', _ﬂ‘
_ff Health Offioe during the d d or the College Nursing . ) .;
‘ Service in the evening.‘ c ses of emergenoy such as Ve :{;%
' accidents should be brough ito the Out-Patients Depart- ’F?
;t;- ment of. the Gensral Hqspit lx ;- e
. AN R |




MEMORIAL UNIVERSITY OF NEWFOUNDI-AND
*E&Ton ceLmEGE £ f'i>

ROLE & DUTIES OF THE PROCTOR

OF ‘.EHE MEN'S RESIDENCES 5

"{" ' . .." . o f .-" ) ) - - ‘ .

\ -

1;;;‘ appoiniment re for one . regular aeademic year of the fi et e

‘and: second terme tut by mut al agreement may be extend d to

. cover third term or summer chool The" appqintment ma ‘be
; 10 PR
renewed fdr more than one year. ' ,"~v :-Z ;.'

thqt the building and equipment are ‘in good order and
i used properly 4 ':?r';5i7~2 : '_:F .-

\

“3:5.f ' and the reeidence body a rapport based on mutual respec S
L N
Working“with his prefects andphouse committee ?. C

'Ti-of the house are protected ‘ It must be his aim to devel‘p

AN 3 5 -
S ance of a. society where good manners, coneideration and
;':}H RY o

e Lreepeot for others is required of its membera. '}'~

1¥Lf;“'f~“-.l He must be- availab1§ to students 1n'e%fninge

.-‘,

weekende_, Ae B reeource pereun he should stimulate and

[N , . o

? \ 1‘.,1'4"

i, J‘»'.IL J&‘
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'”\\honorarium paid each term, together with the provieion of a

',;'nature. 31 f:fsug_." :f;n 1u.“x“,,jt SRR :

«h“~rent-free, furnished apartment

:i. a: senior prefect and the studente in the hous

toa

"fencourage activities of an academic, cultural and:eocial
SR T i S T P R 3,ﬂ\g5.

I

-

. 4';">. A proctor ie called upon to be 8- counsellor and
“ help individuals with their pro'bleme which ca;) be of.an
tacademio, eocial or pereonal nature. Asdfnéh h ehould be ;
fa willing and sympathic lietener and interested to help by ‘3;

i.’advice or referral. ;gj qﬁ;w'eﬂf 5;}1 ;;f";*'uﬂr:

TR N ,

The remuneration of a proctor ie 1n the form of en
The uee of the apartment

|

by the proctor maﬁ be extended by the Master of the College
depending upon the arrangemente for the”ﬁouee for tnird term

and/or summer echool VT_rf”Q . V:.f“ ,‘uf[v{ﬁ“;.l

.\-- ]

A proctor may not eub-let the apartment or aeeign _f“

it to another pereon or pereone.

It 13 underetood that the proctor'e apartment during
hie time of eervice is. hIe private home and muet be treated

ae euch.; ‘He' ie expected to mﬁintain a’ gOOd etandard of

P A. -
. s -

houeehéeping in the apartment.‘ B

'trquf, On occasione when a proctor ie nnavailgble or‘briefly

be ee'informed

by a written notice. In additionr the Master of the College

'ehould be informed end another proctor ehould be requeeted to~p

aesiet the above eenior prefect 1f the occaeion ariees.

If the proctor has-to be abeent ‘or

daYe then the matter muet be diecueeed wit 'the Maeter of the‘?{ffid
4 . .. ’_ |
:ﬁ,&g b r :? A Qg {Ih‘ééa.»-m U m‘_ft

r-ﬂ, R o

. “
: . & [
‘\.

.iﬁ out of town, he is expeoted to delegate hie T eponeibility to ”gf_fi:”

more than a few‘yt“ L




3

@~-cb1legefbefore arrangements areﬁnade;‘.

Cwo

. * DUTIES OF THE PROCTORr T &

I,\fTo be in residence at least two days before students ;

“”;given those who Fre 111 in residence and that nursing
‘ j;or medical sare is arranged through the’University Health

vvdamage, defacings, missing items o services needing
"'To assist with the locking of the house at the ‘end of

‘1.To oversee the use of the house during term and ensure

arrive for the. new term and a day after. a1l have left R

at! the end of each term. ;Tnj'V. " RN
; \ ! N -
~:Tc be responsible for the overseeing of the rules and

i regulations of thF College as they apply to Fhe house."

'inform the College Office of requifed replacements and
:‘repairs. S _.”' : fllr R ..{'I -;ﬁ'v'x;f',,-;;~

"To supervise a check of the house at the. end of. each

therm and—report in writing to: the College Office any

wirepairs in student rooms, commonjareas, etc.

-,term.‘ '- '.~',.. . -' ‘ . ‘ . N ‘ - (/.

that itfis not being used unlawfully by non—students.
To assist in fire drill exercﬂses.

To keep informed on-the general health of students in'® ‘
' the house and to see that proper attention and*aid is {'//

w.

joffice during the day or the College Nursing Service in’

:jthe evening. Cases of energency such as accidents should

‘ﬁlbe brought to the Out—Patients Department or the General

"?f'Hospital.;‘ dn;f‘:l g ,,¢.='\:j>--: .

{.To supervise ‘the physical needs of the house snF to . A} o

& .

-’
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" wANORTAL UNIVERSITY OF NEWFOUNDLAND
' " PATON COLIEGE =~
- ROI.E"','AND‘ DU"TIés OF r.pHE PREFECT

Y

‘."one who ie willing to serve students, house and College.~J

'
S

own good example is essential 'T'-” o "‘~ L j?

‘the University off TS

‘swilling and competent staff has been very valuable 1n

It is the duty of the prefect to" act with the = ':4

proctor in Beeing that the rulea of the Gollege and house

"are observed and that those who break the rules Aare brouéht

)

'before the appropriate Discipline Commi.1:1:ee.0 ‘His (or her),

B CY

i : ° . [

: ™~ JOne of the roles of the prefect is that of a

pcounsellor and friend to the students of Paton College. Mo f"

- | : :
be a good counsellor one- must be as fully 1nformed as. possible-~

:;about the COllege itself, about the Univeraity - its govern- |

5;ment and academlc programs - and any other servicee which

SRR

As a counsellor a prefect muet first of all be

'available and this includes more than one weekly night on
r“duty. The prefect mst be approachable and a willing list- j

-

ener. to etudents in hls (or her) house, particularly those -

i on his (or her) wing who eeek advioe or solutions to their

‘diverse problems.

o The University Couneelling Centre with 1ts




‘ helping studenﬁs with such things as speed reading, redax—‘

',ation courses, career guidance and emotional problems.» , ';':I\
Prefects should be aware of the valuable resource that N
exists- here and make every use of it . The prefect's rolez"g

;’can be quite similar to- that of. a counsellor as long as he

'3ﬂ'(or she) is'relaxed with people, ot judgmental b%i with

¢

+.1 " ‘the pofivation’ to ‘help in some way.. . |
- e A prefect needs to ‘be a mature person; one who

can accept responsﬁbility, be sensitive to the needs, rights'f

o and feelings. of others, and be a friend to all especially
) the lonely or insecure. ” i , '-1- " ' , o
“?QL 5 ff . OF the academic level, a prefect should express ll ;‘:,f
an interest in the work of his (or her) students, and refer
a"those in need to the tutors.‘ He (or she) should be aware of -
V the programmes that “his (or her) students are taking and be -

'able to ahvise and suggest to them places where they can . “'%*,

"seek additional help whether the problem be academic,~
. financial or emotional. . : \"’ ' ‘:~“"' S ,"jf.;{

One of the objectives of the College is to have

ﬁﬂigconcern for the individual and it 18 here that a prefect plays L :
'#i?ﬁ' ” ‘“'ui_~' .a large part.' As a leader, friend d promotor of worthwhile
b I projects, the prefect endeavours o’ get the people on his ,’i
(or her) wing o participate in 5 ch activdties 8 ph;torjlf?"
graphy, art and pnetry reading as well 'as sports. A prefect'.
“energies can also be used as a leader in getting his (or her)
; wing involved in house and College activities which will help

' qu o in their social and:. emotional development

.
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.u‘f Thejratio of prefects to students enables the:

'former to be a friend to all"this ehould not however,i'

4

" interfere with his (or her dutiee as a prefect. The —

prefect has responeibilitiee which sometimes make him (or

her) unpopular with the studente affected but this ehouldi‘ ’

1_;; not change the proper couree of action. }

: N ‘
.1 ‘ Prefects, though often willing to. help Houael '

Committeee, are not permitted to gerve oq them. However, 35,'

~

prefecte are often called upon to serve on Selection ‘

Committeee, Diecipline Committees, or the College Council o

Government.

n .

"';' f{‘;‘ The prefecte both individually or as a group shall

have‘regular meetinge with “the proctor. .,'

| _ A prefect's Conference is held inHSeptember of
each year and 1t is here that they become acquainted and
take part in a leadership training programme. They are'
531efed 0 some ‘of the various aspects of the University E

including rules, health, religion, guidance, the aime and
objectivee of the College itself and with Junior and

' " Foundation Programmee. It ie during this period that
prefects must be available to aesist with checking in of / -

- etudente in their individual housee.' FOllOWhup meetinge

of prefecte are held during the year.

o one" female, are. elected These two persone then serve on a

"S\{;i

CTb ie at the fall Conference that a head prefect

and an - aeeistant head prefect for the College, one male andj s

College{Council Government and report back to or for!their



individual housee.,

A eenior prefect ie elected by the prefecte in each

'house at the beginning of the term and the senior prefects‘

_ together with the head prefect and assistant head prefect

, of the College have meetings throughout the year to discueei,

2

;fmattere which are relevant and which concern all members ofp

the College. Meetin 8 of eenior knd head, prefects are aleo

Vﬂ.held from time’ to time with the Manager cf Student Houeing.

: and arg assigned a single rJom but one of the biggest .

Prefects receive}uihonorarium for their service

\

L rewards is the: invaluabIe 1earning experience which thie

o t

opportunity afforde.‘ S s :":

i

. . N s “ P . . o R .
. . - s : . A T N
s N . B x . »

.o . S

SR ULIFICATIONS OF A PREFECT f

N P

.. To be eligible to apply for a‘pgeition as prefect

4
¢ the applicant should be a third year etudent or beyond, must

he in good financial standing with the Univereity and have

N

clear academic standing in the most recent examinatio e.

1.z
For example, clear academic standing in the third term or

i
'

;eummer echool, if attended -to be eligible to serve in the

A}

fall Seniority byvage is not a requirement but the in- .

."dividual should enhibit maturity and migt have reeided in

\\

:Paton College for at leaet one year. It is, deeirable that

\

. he (or ehe) be a leader or a participant in house or College l
B :

‘h“activitire. The applicant ehould give all pertinent infor- i

S I

.

etate the coﬂ%ributione expected to be made if elected. f‘

L
L + : v
LI i N

"Hmation abeut ‘himself (oL herself) on- the application and -

H

Lid ‘
s

3




All applications are submitted to the proctor of

Afthe house on a prescribed date' these are screened by the

‘ proctor and a committee consisting of representatives of the
: o

House Committee, house prefects and other senior people in

. fthe houee. - Appeals to decisions ofﬁthié committee hay be -

made o the proctor who will set up and act with a special

-committee of . senior students in the house to hear the appeal.

The decision of thi@ special committee is final..

‘;the student
1 and comes into force when the candidate has.signed and returned

. the- terms of employment to the College. Office,

;:year (the first and second terms) subject to an evaluation

at the end”of the first term. The evaluation of each prefect ,

[y

The house then votes - by a system of preferential B

,;voting - on an. approved list st an announced. time, The short

1ist resulting from this.vote is handed to the practor who in”

turn will make a selection of. prefects. The names” of the un-

\_...

- successful candidates will be placed on a reverse list to be

'fused to fill amy vacancies Which might occur. These lists of .

i

: candidates are presented to the Manager of” Student Housing who

'-makes all afpointments. The appOintment is made after checking

8 eligibility as a result of recent examinations

-

y

The assignment of the prefects within,the house will

. be made by the proctor in eensultation with the Manager of =’
";Student Housing and the prefect will be so informed '

4
1

© TERM 01? OI‘FICE oL P SRR

[y

P.student is- elected as prefect for ‘one academic'}:

! T
o i .- e

B G




{at the end of- the firet term is to be made initially by the.
students in his (or her) wing under the supervision of the :
House Committee representative. Their results will ‘be put7f f;i
ui/‘." before a Selection Committee appointéd by he proctor. The’
h ;'final assessment is to be made by this Selection Committee. ‘ ;}j-ﬂt-

"« - A prefect can stand for election for a second academic year 5 L

:with the written approval of’ the proctor to. the Manager of _-,f

. - Student Housing. In exceptional cases and with the approval . '/
~a. . 1

~ e "of the Manager a grefect may stand -for election.tc serve for
.ht more than two years: A etudent must have clear academic )
R J éanding and be in good financial standing with the’ College s o )
ff' "‘and University at the end of the previous term to be eligible
fi':h ‘rJ'H;f" - to continue to serve in the succeeding one._ ' )
iifiq . R ifv - "“ o 'f'i S B -/"',', o ‘ -
g A R I DUTIES OF A PREFECT " N ol
'i‘;éi' 'f.{ 71d fi. To get to know students in’ the house and ?articulariy | e
e o o \those on his (o7 hez) wing.!f;'” L - :j; .
S o o 2.“ Prefects must take their turn as duty prefects and be
o e :awailable at other times to the residents of the house.
?ﬁ;fi ,.,_ ' A,/.{~ . There is a duty prefect ‘each day whose name is posted on ]

‘ .the main notice board in the house. A duty prefect must :

.remain in the house during his period of duty except of
v A

,'-couree/ during ‘absence for meals, even then he : (or she)

should pdst a notice of the time he (or she) will be Lo
absent. : ./” _ '.‘ ' 'l_'” : 5' P e
To, be "”’/ri} SN

amiliar with college and house,rules.

Z.TO'wor with the proctor mnd House Committee in seeiné :

el S ";“'i‘}’,ﬁ""*":{,gﬂl EIAE e 4G
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ETUEN ;nbmm pUTTES, OF RESIDEM_A,SSISTANTS SRR
e L S o F o TR
- A Resident Assistent is}sn assistant to the Proetor'.“e S
;ff .of “the House end as such must iul@il the dual roles of a&h fit
:; lf visor and. disciplinarian These roles shqula be kept in evenf‘ Agé
' balance as extra.emphaeis on(@he will‘weaken the other.‘}: o :;.7;-§
. .Z,/fh_ ;I In, the rqie of advisor, hesident Aseiséants will v?: ngﬂ}_é
“ heVe o have information about the' College itself a8 well as i:i 'Q';:
informetion about the University at large. The ohieii fuhotion o
o of the Resi?ent Assistant as an advisor is that of a referral AN
person who is we11 enough acquainted with the University u;
: services ‘to be able to guide his fellow students to the f;“'. - ,“?
person‘;ho can best ald in the solution of the student' B &
problem. e f_ o 5 - »‘f ?\ » ﬂ”‘w-» f:¥ o ji:r' . ioi:ﬁJ;ﬁi.{
) % : Insthe role of disciplinarian, the Resident | ;; X N

Assistant must have a’ thorough knowledge of the rules ;nd | - '» .
' f regulations of that College as outlined by the Housing Office.;» Ai'i
v m +his rol‘.e, the Resident Assistants will be expec‘bed to S

e

fulfil the specific duties listeﬂ below. As will be seen, thel .
. ' duties are divided into two groupe - responsibilities to the»i;':
ffi_ CQIlege itself and respons bilitiee to the students who live.i
there-; . . ' ‘." ) '_ " ._‘l e ‘ ) rt' ‘, ..f" . ,;I'“' ‘ -'. . . ,‘,4 . . ;:“ .‘ .
X N ',, .- HY '3‘ .
Responsibilities to the Gollege ;“ ': ol
=fﬁg v oL 1) Assist Proctors with checking in and checking out ,of ! -
. students. This will require your being in residence;fihwf'
HRRS P -~
SR at 1east one day before the officiel Eeton Collegeo U
':"“""\-r.; » .;."ef'“ . - o , 1’ ! e o ‘ \ ‘ ... . .
- ; , B ¢ - N - _,:'j‘ ‘0 i, ' !f .
7 "L WWN» ——-:u ..“ . ,’ ot . ;« s
) T ey e AP
’ AR Lo - P
" - PO g f“f" “r"wfaiv "“:.:h{*%}.




N\

LY

opening dayw,and not 1eaving un¢il the day that the : o

houses are scheduled to cloae in any se esterJ

."‘ . . .
1 . R o R

2) Ensure that rules are observed so that/there is no

e | :
;., infringementlon the basic righta of rqhidentb Yoq_.

ahould keep a close watch fqr possiblf trouble- . ‘

‘ maker who ct as a: disruptlve,element on . you;vfloor.:ff
3) Fulfil your responsibilities on; the /uty roster.

4) Work closel - With the Head Resident Assistant and/or

Proctor +th ugh Weekly meetings.-_'

5) See that any'violations of the "la s of the land"‘ f-f_,.
T
‘are dOcumented and repdrted to. thq/Head Resident

Aasistant and/on the, Pﬂoctor.

|

6) Ppep&re a written repor on, all -

feel are aignificant en ugh to wgrrant further ,} jff"qx";ﬁ"

. 753 action.L These reports w 11 be handed over'tb.the Lt

8) @ake action on any maihten ce work requiredtuh your ;

., 5

';”' Office %hrough your Head Re ident Assistant -Where~j'.fi ”‘?4

. .j ,-,.(..- [RRR
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)l a

I

, ‘.soon as p0381h1e what has been done.
. ‘. R .ﬁn "

'“:These\reports will include student rooms and all

.1' v

'-common areas, such as corridors, 1ounges, and

: washrooms. B T
~*316)1 Become familiar with'procedures for emergencies,

:i e.,jires, accidents, etc.'tid_

F
.t

.11)-
' ;fResident Assistants in Paton College"“

'require a thorough reading of the Handbook so thaJ

ﬁwlittle effort to- find information will be require(
N

A

L
s
I

Responsibilities to Students

o

15 Develop a rapport with students on your floor so

that they will feel free to approach you with

‘,-concerns and problems.

"his wing and’ pay special attention to first year
' students and other new\residpnts in the House.

'Preparé.weeklv reports of maintenance in your #&ng

iBecome thoroughly familiar v th the "Handbook for
This will|

: Resident Asslstants should visit each reeident on|

L

d.

At the start of each term','

'prhe importance of the initial oontact with reside
.iwill be very important in deciding how effective

hyou.will be. B

2) Act as a referral person° in this role the Residm

Assistant must have a thorough knowledge of the
services and facilities that the pniveréity has t

nts -

ht

_U.

N ,
oo

.’.

offer to students.ge

b L ) , »
3 Take a speeial interest in first-year students to

-7 -"
)

)
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. ensure a8 smooth a trgnsition Y university life &

~}ﬁﬂ-., '_g:“;- SRR possible. Don't always wait fo‘.tﬁeﬁpto‘make;th S f_
R | SR T first move and come .to you. S ;',‘J o L rl.
L »ﬂf'““—QJ'“°'4.5~f544).séee that House rules such as quietltim%;:uisitingun'“ -
o - i%‘fﬂ EE hours, etc. are. obgerved, R 3~W'F

L 5) Be available to students and set a proper example ‘.ﬁ:

;??lfﬁ“' ¥ . :"::‘;:A\" ‘f by your’ own 1iving style. You rill not ‘be expected

P
ST to be on duty twenty—foun.hours a day, but it is
B K L - | important that you spend. enough time on your floor
. N

: f';; : to ensure that you ‘don' & develoF the reputation of .

:;lif: ,:,:. f.ﬁ:ﬁlji:; ~\\7 "never being in fiis room". _ ; -
'”»p,?: =F.f}r'u:¥’ {_:_1' 6) Dncourage participation in all house activities«’ Ii
"il, SRR Resident Asslstants are expected to be leaders in L y
.; -? ’ the house and should set -an exa#ple to other ;‘
g ;;fg ;f: :.students by their deportment and participation.\“ j;
MPYINEE t . o : : .
“;J’{ qf,% :i.'“ | &‘. In addition o the duties which are outlined above,:f
,s;_;j : jfu’“'f‘;": all Resident Assistants are required EP Participate‘in .' j_
{i; it Iﬁl.,;;{i]; | training workshops both prior to appoiqt&ent and 1ﬁ;seréi¢e.f:,.,<{~
5,

gﬂ —This training will inv ve not only inétruction on how to

fulfil adminigprative and maintenance duxies but also work- o
shops in GOmmunication skills, refe;&al procedure,~1eader—; o

o ship trainin% etc.‘s« - f‘f", £

S As you know, the eystem or tke'selection Of-i>‘f B .

Resident Assrstants has changed this year. Resident

Assistants are no longer elected #y the members of their -‘-' . ?,

House hut rather they are appointed by!the Housing Office fi v
K ' ‘ i M ‘ Y : i.“"‘;.
a ! ‘ < , e o

- g
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TR g e
_ 'Pi:oposed ResidentissistantITraining Pi‘og‘:}an 7 |
A This training progra.m ie designed for resident .
as= fstants in an effort to provide them with skills which !
will ma.ke them better qualified to fulfil the duties which  *
are given" them. It is designed th ve a |pre-service woi‘k.sh’oPg‘ _
- ‘ \wh.r.ch would t}ake place: immediately prio “to’ ’t'he'be_ginni'ng. of "
":".ﬂi‘“ academic ‘year.,” . -. ‘ : C . - s ik
i " ‘In the development of this work hop, several N
B ;o‘t!)jeotives Had o be fulfilled.  Tneluded. in te objectiye o
o v?ér:e the’ following L ; . -f‘ o r é,’f
" : e (a;).i %o clearly define the role of he resident I BRI
| Il adststant ) ’ ' - \ | S | it
u S | "v("l‘)))' to inform t}}e resident a.ssist it of the philosophy ‘A" \:
\\ _’ .. Sof Paton College T . S - BT
' : ] ( ) to develop better communi%atiogn skills among the i ‘
‘ I .' ' \ \\reeident assietants H : [‘ | ,\;_,\ ' |
S (d) to emphasize 1eadlership skills and to show the ’ NI
v S " effectiveness gf various leadership styles. B
(e) ' to develop a greater awareness of .campus services | ’
’ ,-available $o students, such as Student Af;‘faire, e j
! ) { R student Health, and the Couneelling ICentre, and R o :ra"
a ‘ ‘ . -‘the personnel who work. with thesh eervices. f o “ :
| S {£) o develop a bond between the resident a.esiste.nts :";." E ‘
\ i : - o, pro;note a team approach ‘to problema in a house : “. : | f
‘ § o “("g).“ to provide epecific lnetruotion on administre.tive/g}_'a . o
} :._ .' .ma.intenance Hutiee required by housing office. T
£ , .r'l" _":;~-~.‘I . . ‘ . 1 i‘;' . .
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; : oL In effort to develop these objectives, a Jt:wco day - four ) f

. ‘ session workshop was developed Outlined bslow is a sa.mple 5’ f
| format for the workshop a.nd some of the specific techniquss- - l .
TR nsed in 'che workshop. . S B O (
=+ ... First SBBBiQIIl:.-; R TR S
' | -n"gg'oo',e.'m". Introduction and Preeentation oi‘ Theme oi‘ N
, B ( . orkshop C - | - - ;'- e B i

TR \ T,heme-- "Reeident A‘Bsis‘bant as a Leader“ LA

S N ;:-9,:1'5'. . Small roup Activities L - . 3
o L "’~ . Disous i?n of (i) housing pl‘liL:l.OBOPl'l-yi ' e u(finh
2 o AR R (ii) role of resident assistant Coe ps

PR ) . ) ‘“ - = (sma l greupe wtll choose leaders and recorder)
‘:f.‘}'" N s ) l 4'-' . . '? . N . . .‘\/ R .,, N \ ‘. .« ‘ , .
‘10:15 SR Large- roup Summa.tion Pl R T

g o Co R -

e 20: 45 L Coffse e
IS il:QO' e Leadership styles - short lecture for’ verious

i ;B ylee ] o : S
) . l ! : "
ST 120 o Break down into sma.ll groups (with observer)

° “ ‘ ‘ ’ : o . : o ’ -

- ' R . Tﬁe group will e,ttempt to solve an e.}eeigned
R \ o problem within a set time limit. A modified

S L ' :form of NASA exerciee would be used. “The :

o L S L Coel role of the o’ﬁserver (a fproi’essional from the
' L 13"'“ Counselling Cexitre) would be to provide feedq .

o “ - i .f' | back to various group members on how he saw Vi g
B ‘ them perform during the group exercise. AThen

' \._;' r\-,i

el

o the group would be asked t° 318cuss ethese ORI

C e . R _'. ) R L : - RN ,' L

Lo : LN B . B R} SRR

:,!:.F‘_.—‘ _.ln...:,uan‘ _‘gig('l »Lu‘-’__-:x ";‘»ﬁ;‘?' .!.A_L:ﬁ‘]"‘i . g ] ‘.;ﬁ?‘.};‘k v\l}f% s
N ' b
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e Secon Session- L . SR e
| 2 00 p.m. Introduction 'bo Role Playing

J 15 Breal( into small groups- - simulata the f irst - [

¢
[
. \
o

"wing" meeting of the year.t 'Dhe observer's rolé ._

« .
e

w:l.ll be to provide feadbackmto 'the resident

) o N ,:;I"_:'.;-“'-“f_ N assista.nt conducting the meetJing and provide

- L " CoL T e
) e s f more informat‘ion on. conducting meetings. IR TRTRC TR
'.' '.- » ." . . 'x ’ ,"- "‘E ) .:_,.; . - ‘.\ ' . -""l ) ‘;\:;‘-"":v:‘ ; _'“"-'.,‘A"_.
SR 3 15 Coi‘i‘ee e S AT e
3 30} Short lecture on brainstorming = "'.; S
B 45 Brsak Anto small groups-- simulation session on

i
! .
~ P L O Y

}" ) planhing a socisl ultural Jedu.ca.tional and

o . a.thletic house prog Obser*;er to provide TR

RS

| SR J feedba.ck on. effect‘!veness of’ the group. R

S 500 ' Ciose o
Y 7100 \ Evening socia.l h

. -‘~\ FERNR B

,i:}f" =

P ‘:1

Carwe Lo owow.



r i
’ xlqi.’ app;.o\gches R )
10 30 a m. - cofi‘ee..'----' L ‘. R ST

10:4‘? Role play eolution - triads - these will be

one to onp situations with the third member

I~

G e acting as‘ observer. i There will be a shifting 1 ‘ {
,,~’ ”$¥;f§’1t‘i of. the thfée‘roies 3! } ff S ;"x,57’5~r PO
1? OO Lunch This luncheon will be attendefd by ' .
- SRR ;,‘?Q members of the various student services on. o

“w

campus. T‘heee persons will be: introdueed a.nd S

. : adked to give a brief ontline of their jobs ;J*, SO
LT ' “m\.". e oL _1\_ pe T R
Eourth #eeeion' P S { L

= f

2 OC(p m.," Housing Office Session- The purpose of this ,' f:
. { L eeesion will be to inf_orm resident assietants. C e
' .of their du‘biea as‘rela.ted to administra.tion I

e ,and maintenance of the houseB. It will be a" s

S 1arge1y didactic eession.
. \‘ 5:30 \ 70103‘9 ’ ~J. ‘ '-, ‘i ~.~ /‘ 1

5 . The facl itators for this workehop would be trai\ed L

Counsellors from the Universitx Counselling Gentre. ae T
: } SN o ‘?‘“',b. .l.’:.‘f .-..’.':-M, ‘:‘. . ‘:-"“ ‘: 3 . ‘:LI\AV‘.- »‘. i
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Responsibilities to t‘ne gollege ' L / .
- :; 1) Assist Procto/rs Srith checking in""a.nd checking\out of |

e students., '.L'his will requir‘a your being in res:.denoe
Tl at le st’one day beforo the offiaiel éato,n, 001lege y
; 4 R ,‘:. ) i, --“?. = . PR [ Lo
[ .y \ - R ;\[l -
. ' / ':;_'“‘:' F :: o de * . ’..
AR RN T R NEZTCT g

Ki“f"‘ . b : " SN L
' : ] L 8T T
’RQI.:E ANDDU’.I.‘IIJS o’F‘RE's"IDENT"ASSI"smANTs_ |
g ' A Residen't: Aasistant is a.n assistant to the Proctor T
‘ j .-oi‘ the House a.nd as suéh must nfulfil the dual roles of - ad-'- ‘ H,
‘v1sor a.nd diseiplina.ria.n. These roles should be kept in even
T . balance ag extra e:mpl'gasis on one will weaken the other.. .. : | ’
s In the role. of advi”sor, Resident Assistants w111 '
K f ‘ have to ave informa.tion about the, College :f.tself as Well aa
, ini‘ormat on- about the. University at large. . The chief function o

(, -"! ( 01' the R aident Ass:x_stsnt as. an‘advisor is rthat‘ of a, referral "

Y '%-\?ﬁ:‘% .;'persbn who is well enough aequa.inted w:.th the University ‘!

Sl ‘__ﬁ ) services to 'be able to m;:z.de his fellow students to “the ‘.”u"' :
. person who ca.n best aid J.n the solution of the Btudent ‘s )
wjproblem. . o S . o

R In the role of, disoiplinarlan, the Resident ;:;;

‘ i g' Assistant must haVe a thorough knowledge of the rules a.nd e \ P
| “’regulations of thp.t Co!l.lege as outlined by the Housing Office. "//f,“y :
“' 4 | In this role, the Resident Assistants will be expected to, | .

- £ulfil the specific duties listed below. As will be Eseen, the }/ " , i
duties” are divided :Lnto two groups - resporxs/ il ties to the Vo ‘

. ‘:l,College it:helf and responsibilities to the studeﬁ&ts who live '/ ‘




WL ’ T by b, T By W R

.
: I | Tatehe
R S A PR : m-,,’ ‘ . _ A R
v L ' opening day,, a.nd not leaving until the day th_at' ftha :}' ‘
- ' : '." | houses are scheduled' to qloae in any éemeé‘ter\:'; 3 o
N | ‘“ﬂ‘i 2) Ensure -that ‘I'I\IIGIB are observed so tha.t there is r;o N
, 3 . :I.ni‘ringemeot agn the basie rights of reai,det:ts. .You ',, ARG
ANt ‘~ should kepp a/cloee vfatoh for: Qossible trouble- B °
i ". | makers who ‘act - as a disruptivé elemensl: on ymﬁ' flodr. ‘ . |
, 3) Fu"lfﬂ 1your responsibuitiea on 'the du‘ty roster. ."7;.'3"551':i"._,'.-f,_',l__,
P ;. 4) WOrlc closely Wlth the Head Residén,t Assiatant and/or '
R , ’

seh T Proctor through weekly ,meetings. ) 7 T I

’j:t;‘~.é. ol . CL8) See tha.t any violations of the "1aws o:f.' the/lan&" iy e wo

- S are documented and' reported 0. the Hpad\Res%t : ke <
e " ‘ S Assistant and/or'the Proctér; B B e ;-‘f'-:"L.-'.
: - | z 6) Prepare a- writtan report on, all inoidento wl'riqh ycm ." \_:
';: ’rqu ' fee], are sign:.fioant enough to warrant fux"the' . 'fl <
action. T lese reports w::.ll be handed over to he‘ N “ -.'.’ o
.' ‘_;' - ' ‘~Head Resid int Assistant, R S '/ ' ,"' ~ i L

/ o O 7) Carry out f)ther admim.st,rative duties\as may bé ‘ / S

' e : : ':_: assigned i‘rom time to time by fho proetor of the : ~‘.-‘3' o 5
S Housing Office~_." R T AU UL TR
L ST T L, : . toe . % ‘ -

;l.~; 85 Take a.ctj,on on any maintenance work required‘in yo r S KR

.. ‘ o area of responsibll.a.ty.' This/wﬁ’lnormall'fr be done * ae

: “ ST o oy a malntenance requisition, sent to ,the Ho*using :
f::‘ ::'1 Oi‘fice "'hrough yOur Head Resi&ént Assistant “W}‘xe:_:'elnl»f 3 Lo
: urgent action .1s }obviously needed take what é.otioﬁ ' :i'.:

N you féel is necee%ary, .e.rthar through the Housing SR
,‘ Co e \ ) ‘,r . '1,_0:,._
Oi‘fico or (}.-.rectly with Ma.:.ntenanc? (Qut of office S L

hours) . - Let your Hee.& Resident Assis-!;ant ﬁlow a:s a "

N - - ,| H . ,

i « ' <y .
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RN soon as possible wha.‘\: ha.s been dene. -

'-"? i e. fires lacc‘ldents,\etc. s '_ 1';‘ P /‘
..:.'11) Become thoroughly fgnilla.r wi.th 'the "Hanglboolc for
. °" -' Resident Assi.st,ants 1n P on College" /This will

I \qffer to stpdents. e

- ‘frepara Weeklv reports of maintenance in your wing. . \

These -report Wp?.ll incldde student reoms and a..ll

'.,/

e

common areas, suoh L corr:.dors, 1oungee, and /
wash\osms. 3 J} PR, j:x\-"l/-f"f'-"f? SRR / -

o B 7 “-- . / b ",'
10) Becoine farnili

' wtth proeedures :t‘or emergencies,

N . R S

Sal . . ~'r

~0

r

" require a thorough reading of the Hand?boolc so that

f‘;i—, lit'ble effor'b to find information will be required-;

'-\ ':}" Ede

vou. will be.. Tt RO
< '/’

d%ss\lstant must ha.ve \thorough knowledge of th

..

3) Ta.ke a. Bpecial intereat ;ln "'1rst—year\ -,udents to

RN

ae T

LA

ot 0
N

' ‘}""_concerns and problems. A‘b the start of e ch term l‘

.'Residant Assistants should visit each resi enton e :

2) A‘“’ as a 1‘-‘efex'ral pe snn- A this role the Residen RN
X et o
\ \

\ services and facilities that the Um.versity hé.s to. '
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‘ P
§Assistants are éﬁ”longer elected by uhe members oﬁrtheir

\
e

{l eneura as emodth h tI‘ensition to«university 1ife as “?i?\
- poesible.' ~Doh"t alwgys wait ‘for them to Wiake the '

R

“EUrfirst move énd come te\you. :'.)1,.1} L ,~7‘313L'1‘&~-e

p o
4) See that'Houee rules such as &uiet time, visiting

'- AL

x\" ;} hours, etc.

..
‘r‘< o

5}\\§e availeble to students and set a pnpper examplev‘

by vdur own living-style. You w111 not be expected

“'” \;4t ‘ to be ‘on duty ﬁwenty—four hours a day, but it fs

1mportant that you spend enough tlme on your flOor T

NN

B

..;.‘_

a‘f"never belng in hii r00m“'

v .ﬁ"--“

Ry’

‘ ”hggjig Resident Assistants arefexpected to be %eadefs\in

-~ R

'l;he house and should set an example 1n other C e "} S

a

‘ffﬁfﬁ In edditlon to the duties Ebiéh are outlined above,

. -Thlé training‘w111 involve<not only instruction,on how to.j

"ffulﬂil administrative and mainte ance. dutles but also vorks |

.l\

ishops in communicatlon skills, referraj\p\oeedure,lleader- ;ﬁ'

‘ﬁshlp training, etel [fffffﬂj:"*f:;-j;"’~_; \*5;U(;£f-f |T?j‘,3.j i f”;
e - o ' o NN AV RS R S

B As you know, tne system fqr the selectlon of .

- R ':._-_":

\\

‘ﬁ’Hesident Assistants has changed tnls year. dResident ix\{TL

s N BRI : .
- . LI LA ’
. ‘ - o, . 7.
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v ) N ‘\~ :
a L e .
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A ® mge
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are observed.”v Tjkf ;j‘ 4;5; :ﬂ E ;e

71 students by thelr deportment and participation.‘ }
e D 2 - a t -~,/ ‘- R ‘*. Ll ‘-k~ R
e _.; ’ '\ _‘ O o . L : o

‘1wta11 Resmdent Assistants pre requlred to paf%icipate in ff}?[?,¥

?j:itraining workshops both prior to appoantment and in—service'f”
. o ’ \

to ensbre thaT you don't develoP the reputatlon of ﬁ?:

ﬂ6) Dncourage partlcipation in all house actlvities.wufﬁkﬂﬁi

.:zi;Houae but rather they are app01nted by uhe Housing Officevli,“jﬁ_fﬁ‘*

L .
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‘-"“. ‘ma.ke their apa.rifment

K .Rofefﬁxi DUTIES ‘VOF.“ THE ’Piioomon.: iN' 3PAToﬁ= 'coLiIEGE ) T
. .‘ . Proctors for Paton College a.re selected by a Joint '
'-}committee composéd oi\‘\ \nembers from the \Student A‘:éfairs -

( ‘Department and the Housing Office.' All appointments are
"_.,for one\regular academic year a.nd e.re reviewed 1n June oi‘

. ‘each year by ‘the seleetion iauthorities o determlne 1f the

~ﬁppointment should be continu.ed or terminated. Appoin‘hnents

: j-",may pe terminated a'b any time fqr ;)ust cause or by mutua.l

‘7?consent oi‘ both partiea coucern.ed“rL *e Sl

Proctors are responsible to 'hhe Manager of S't'.udent

.‘:'oi' ?a‘con College, they will be expected to assist in various
"""licommittees from time 'bo tﬂle. : General me'et\ian will be held

o _ ) R ‘,, u.p‘a‘ r o .\\,4 ,’I..
‘_-4_'.’prob1ems. o T Lo

P -

'eration of a proctor is in the i‘orm of' .

,1 . . D
x -.\,

for proctorship dur _ng third semestexi- or summez\ school or“"'
'vailable to o replacement

the ;’s\}election committ' fOr that period./‘ The use oi‘ an

aPartment by a. proctor ay be extended by/ the. Manager o:f.‘ ot

the College.

Resident Assistants

:.f’:,;HOusing’, and since they are an 1ntegra1 part of the operation

appoin‘ted by -
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VDRI o ‘e o . - L e - - - . . i .
. .o v N s - - L ) . N . O . .. o - . B

n ‘. ’ a
.- . . ot
e

S ‘.‘\r- \"-. ' ; ' s é"“"‘"). .- - o Y
University and replace studexits formerly employed* as prefects.

Their supervision andwork performance are the reSponsibility' .

‘ " ' k - ’
Duties aned. Responsibilities NN L AR

Lo

-.'_I:. qzo be 1n residence at lee.st two days before students

~

arrive for e. Tiew. term a.nd a day after they have 1eft

"_’at the end of each semester - for th\e opening,
"‘.:""‘settllng 1n, and closing of houses. \ , o ‘

.;"-' L’fAt the beginning of eaph eemester, establish end

i " Sy

< .":Nj'_ R :. N
e :

try to maintaln a working rela.'biorllship with

'f‘.,.'students ' at :L' '_-ba.sed on m\y\:ual respect for each

.v.'_other. Vis:Lt occupa.nts and ma.ke yourself known to .
;j_'.‘them. I.et them know you are there to" aseist in a.ny

e problem still exists.-;_.... u ." -

¢ way possi‘cbﬁ In the pa.st, some proctors have used
E ‘:j,a personal letter to each'etudent of‘ the House asg a
,"_‘-j:f.means of introducing themselves and it seems to have

.‘.,'.worked very well You will be required in many- -

)

_.'_.-.A_ ——-————°—~v——‘———

’ :‘"instances to- counsel etudents with problems of an
) "acfa\d*emic, social or personal nature. Try to be a.
‘ wimng and sy-ya.rhetic listener and :Li‘ at all

ppssible help__“the pereon :mvolved with gy;idance or :

;”'-._f referra.l.‘ Follow up with:.n a week to see if the /

F

3 To encourage improvement a.nd forgation of House

Commttees.;. \Vork closely with House Committees to, R
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encoura & partioipation 1n a11 house activities.%

“' 4. . To keep nformed on »the general 'health of dtudente [

" - ‘ . ai,d is’ g ven to thoee who ere 111 iri‘ reeidence and
R ',1'( o that nur ing qr medical care 15 arranged through .
St e ;_,':f hs | referral to the University ealth Centre during the
Co ‘ day or the COIIe@e Nursing Service 1n the evening. :
o | g ) Ce,ses o't‘ emergency, euch"es accidents, ehould be
: ..l‘: brought o the Out-Patiente Department of the Generel

ﬂ s ‘f:‘::;:_‘;.", Al e Hospi‘ba -
A A R . o /

- _’,":.’ 5 To ovbr

\ .....

residente and ‘bhat guests /a.nd visitore adhere to all

g ¢

Please refer to Student Health Information
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: S e a’—.. C'ollege rules and Iegulatioaa‘b'é,'-.‘ “ S :
N RN o 6. I.ogica.l enforcemen't of’ the rules anad regula‘cions of |
g o " 7 '_ T " \the University, the ¢ olg.eg . f a the laws of the
\‘\\ ' la.nd as ‘they apply to the Hou- es. '-_"i.f ; )
’_Li T \\ " | 7 To be respon31ble for the ph‘ eical needs of‘ Lp 4 '&_ :
! o s \ Lot house and to inform the 0011 e rrice_oLreplaee '_ — ,_ -
l L T lment, repairs, e.nd uto check th house during the s.-' :'-‘  -
: ""::"_‘ ko term a.nd report to the Gollege —Off cé’ any dame.ge,’t »
I defacing, missing iteme, or repa:Lre needed in Y
g T stud"knts room's",mfcommon etc. ‘ : ‘ 5
‘ ':8 | To aesis‘c in enforcement ﬁ:‘ire reg;ulatione. e
K ,’.l“"\‘f _9., 41‘0 report de_ficienciee im clea.ning a.nd encoura.ge
) S -students fd.o the:Lr share to ensure a: tidy house\
’ { ,
A . : S
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" the- past year, It has been a twelve month:training perdod during which. time -

2 '-f.-.provements made where possible, Needless to say much remains to be done agdm
'g»suggestions are a'laways appreciated

[y ','

, nager of Paton Coﬂege- '. A

. sible for a particular facet of the. total operation. It 1s: for: this reason R

K » management stafi’

'.'.0vera'n housing, operations appointments. discipHne, Inter Res Foor Conmit.- :

o
-"Assists with the overaH management of student%using. budgets upurchase

'1 - safety, communications equipment, - personnel actions and requests and super- S 5
: -vision of the Off Campus Hotl;ing f'unction. Lo T TN mL

-7 proctars. meetings. -submission of budget proposais student compiaints. pubii- i
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' MEMORIAL UNIVERSIT& OF NEWFOUNDLAND S B S

I Stv]ohn 8, Newfoundland Canada,. AIC 5S7 Ry ' -

S e AT o /\{ Telephom (709) m»noo

- '.‘..‘- 1 - -\ 4 .",‘ . ) ’ : ' _‘.' . :
P .,\.\ LR May 18. 1977 B i

: '»"":5“)4‘6:'"_' “ Proctors: < Paton: lelege\ T LT e s

e . Proctors .~ -Burton's Pond' Apartments T e T T
: ;; “( s House President - Ha‘t%her House PO R U R SIS S

From- i Manager of Student HouSing S S -»

SubJect’ Student Housing Office Organiza‘tiona? -Structu_\re .‘ |

-------- ---—------—--—p-——-‘—------—------ = = Y : - ! 1 . Tt o ; )
) 1 ' R
‘. .

-May T first of ail offer my thanks Sor your cooperation and patience during

"; the problems of Burton's,Pond and. Paton’ ‘College- have ‘been studied and -im--

"Our organization, -AS you cédn see’ below, is not uniike any- other unit that
_operates. independently in'.that we are structured -in such. a.manner/that: duties ,
‘and ‘responsibilities do not overTap. .Each.management staff member is . respon- -

- that .I direct. your attention to the specific areas of responsg’(i‘iity of“‘the

"+Manager of Student Housiﬁ' o '_ - ’ L SRR
- -tee, Chairman of Proctor' s meetings, Presidents meetings Public Reiatjons ,: : '_ ok
, _.and University relations. e , (I S '

. , . . AT

.g;istant Manager of Student Housing; e o

2.

. requisitions and purchase orders,.new. equiprent, “inventory,_ discipiine,

Proctor re1ations and reouests* Resident Assistants, admissions and c'losings. ST
'_vmaintenance -and inspection,. programming student activities, nurses and female' . . R

',:_cations and supen\ision of office staff




-
T g
.8

PR ~*Prdctors re1at1gns and. requests mean& si
o the Student Houstng 0ffice must.-be . the ‘Mandger of Paton College\br Manager
_ . on:Burton's Pond Apartments,
- informat+on or, directions; prov1ded by the Manager, then by all 'means ‘proceed -
-t jiscuss the'\problemor: request with the Assistant Manager of. Stident-

_Hdusing. :If neither of .aforementioned can provide you w{th’a”sat )factory

n%}xthat yourr. ehrst—contact with ;
1f you-are dissatisfied with the’ decision, :

answer or solution my door is.always open.

2 "L M '— . "':;‘ . .'..“i\. , S > SN
:, ) . 5 ’\ " .."."_.:\ ':Y | | X "‘ - : » |
- > T - - Cow - 1 Y
lfi ’ ; - ‘ ;'\{ . JP. o
. NG L e S AT
t :\ / C . o oy A L )
B Manager of BurtOn $ Pond Apar’anent5° L - ~‘\
[ ' - o
) Proctor re'latiops and- requests* admissfons and c'losing of ap nts, sub- .’ -
" .‘missjorr of bud8et - proposals, student comp'laints. maintenance 1nspect1dns &
- and supervision of office staff, a0 -

Please bear -in ‘mind that I con~ . - =

".'\Hr. E.A,
now under

cr With the. adbroach of Sumer.\staff vacations
s ~t1me with staff pitching in for each other at
o ge delays. we the you' wﬂ'l understand however y
- esta ) .
este ‘

"_'An the best w'lshes.

R sider the management staff.a collective group of highly. vcompetegt\fndiw als"
~-and that'I have np wish or intent to usurp ‘thé authority entrus

However, "you may
.pbssib‘le. o

d to them.,
est assured that T nﬂl 'Iisten and assist you whenever

- Tlms of responsibﬂity»as describ shoul'd asmst you&m future : ‘\’ :
: z.,requests of the. Studem& Housing' 0ff1ice,, - U
- work hand in. hand are\ avaﬂatﬂe for consu‘ltat1on at any time. o "

Please remember ¥hat all- sec 1ons

! /‘-\.

‘ 1‘ mﬂ,sure Ihat by now Lou have fiot ced tnatf the position of Residence Facﬂi-f ‘

ties Mandger has been . de'leted. ‘This is due to the pending’ retirement of.
? ) Davis. '(he duties: formerTy performed by his. department are

e supervision of ‘the: Manager of ‘Paton ‘coﬂege

i

'The Un'l‘versit_y as you are\ aware estabHshes procedures and requ]ations whjch

we ‘must ~follow, for 1nstar\ce 2 new method: of ordermg has. been : ‘recently

. estaﬁHshed and requests for materials,and services may not always.bg done, -
" as.fast as before.

‘It means more. paper work/for 'you and I both but, it’ is a
ystemq,that we(must comply w1th hi we expect to have work accompHshed

rious ti Should there -

may b

S

S /’ i AJ .Tomlinson

‘“?ki‘:‘
“‘ .

ler Games, we. expect a busy o

sure we'ﬂ do our ~

. R 4
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. S Manager of Student Hous'lng
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. : . Inquiries iirom st\}dents on’ your wing cbnd‘erning'

o

)54 ';-‘ ‘university regulations will genera.lly involve one of the
‘ | ' followinz areas- o a . »: = v .
ke | ‘ ' ,(1) deadlftuea | o S ’ff": f‘f‘" :
" RN ' ~j"~(2)! fees and charges ‘_' . -
- | / o .".:,‘(3) academie fegulations (general) ; _‘ :
: I_":_-: _ . : ( 4—)~—academi1:—regulatidfé‘ (specifio) :
(F) (dd.ucipline problems
> }}enerafly spea.king you will not be able to provide
':'.'" . 1mmed1a.te answgrs for ea.ch Qf these areas. .t ngten“you willui
L ’ have -to make 8. referral You are reminded to réad “aga:l.n i
: | . ’ the infdrma.tion on referrais’ contained in Uni‘t IV o :.
: _ : Deaﬁlines. Included :l.n, thiga aection :Ls a copy ol‘ 'th'e.?-l = ‘.:
\ e l 4;5 o Univ.ersity Diary which prnvidea the 1nformation
b [ dates for the T.ca.demic year. e 1‘.’.
' Fees and Charges' Most inquiries 1n this area are «
B - - answered by the appropriate seotion 1x\the front )
‘ 1 ):_"'section of the University Galendar. Any o:bher '
\ u _vinqLiriea should be. directed to the Univereity
RN, \ ‘:'Comptrollér, Mr. .,
M , ‘ Adminiatr.ation Building. .
I Academic Regulations (General) First-year students
: ("#_ I : ,,‘:should be referred to the Director of JuniDr . 1 ‘
’ Ve _.'TDiviaion < Dr,f_Win-te p S307. All others should“ -
’;;.;Z.' i \ ) ”",:';J:e directed to the appropriate Dean, Educati.on' & :
, ' : ;_‘;f‘iMr. Paddock e Science'- Dr. Ma.chim,— Arts
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PO L ,w'zj ‘._.' ‘grfal ’:,:' S 3: o " “
Counselling Centre - The Hniversity Gounselling Centre |
L offere a variety of services to Btudents, ‘During the
‘ training program you met most of the memofrs of the ‘.6: L 5,3?.

counselling Centre but 1t is Aifficlt to know the, S o

- i"*epecial abilities of~the various people .80 making a - ”f

> E SRR , pereonalfreferral can be difficult. For this reeson,)A -'g. ,Jfﬁ

ddd g=7l5~"f gthe best approach might be to refer students to ].i}*:

fliﬁ;55Mrs..Liea Hurd

She acts a8 the first contact for o'}dii
. ' “fﬁstudente vieiting the Counselling Centre and knowe .f'
"'*ﬂi?elf\ffi”,jfﬁﬁwhich cOunsellor w0u1d be beet suited to the student'

l:ffﬁ needs“( Resident aeeistants should encourage studente

: }to know the many learning servicee offered through

"N;regular programs, such ‘as study skills, spezd/reading,

:and eesay writing.” The Counselling centre is located S

e T -yﬂExtension 2888 e

,\~

Centre.;.;*'

e - '“‘j3ﬂin E-G at the«end pf the hall and the phone number is

— L~ -~
7

. Ld
R )

::Medical ngtre - L°°aﬁfg,?n~33ﬁ‘Temp9??fy Building between ’
‘VEJFfThomeon Student Centre g Science Building Oontact 'ﬂ -
- MiEs R. Martin. R N ;-'ExtenSiOD 2452- . L :
“'e'.:Note"the iniormation included in Unit VI for after f&f’ 1i
\ :«adhours medical problems - “Ef/i\ : - il;‘
s R e
- wﬂﬂCouncil of Students' Uhion = let floor Thomson Student ;E"ff”ﬁ







 JUNIOR DIVISION CO-ORDINATORS.AND DEPARTMENT HEADS  ° ' . | :
2" \ - . ’ ¥ A I ' ’ .‘ o ' ’ . ' . '7 b ’ .’ LN -'— .

.Apthrqbo_l‘ gy o Mr. L @hiaramonte o T T5e21 " 3339, J

‘Blology . -t Mr. A. Dicktnaon - s-019' . ... 3243 }
. Chemistry. S \ M. :r. Ather;on B ' Ch20A ‘ 2775!! §
B ) ., L ‘ . PP , ) . - ,’
Cla'aéic's .vp;._‘ «.J? Whittaker S ;_ra-oe I N 35,93 /

English M M. quds G e s-333.'; SRR ,344.7‘ SR

o e [T oL T > ' .

French . Hare it : 5—382'-_ L 3269 s

. (\ Geography 3 5160 . : 2849 -

Geology "'fx-271 iss” R

LIS

History e opErcy English Cel ;‘j A-SIFB AN 1. B

Gef%an/ Russ:l\.an :.

Linguistics R ;--;_bx_';_v:ﬁ: F@ddock TR -s-zaz ©L . 21364

Mathematics'k . ¢ Dr. B:i‘Ga.léner ‘ . C-340, T 3646y -

‘Music R P :'jﬁ"r:"-n:.'"?oplc‘., ’,f- R " T‘-11—1/2/3 L. 3486
Pﬁi‘losophy SR -gﬁé.:’i‘_l-é@teﬁ's R /" R 235 L
Ph)’sics ge i 3‘ MrR Bish°1’ ’ . ";~ N C-230 '. ‘ ‘[ « ‘339‘5’1 SR
’ Politicai Sci%nce/ : Mr D H“rPhY ‘ 8-183 " J‘ 2175 o
o Psychology \ LT “Ké‘,-..'SimD“dﬁ Lo A"‘s“'1°3‘ S fwE L ]
Beligious Studles’ MrR :H\mphries ST TB‘l" 2189 -
Science ’ii‘ " Hr. ﬂ'c';j'Anderton , S‘ 033 : 3643 : \ : e )

-

Sociology j-.'-_"'*f-_j; Dr.,L}e.lt ~:l -\"ﬁ;, r5-4 :- T 35450

Spanish i RENE Muzychka | “ s—zss R '

L ..

i
B .. - . o ’
i ; e D L X S e ot e . Sy

T P Sny RS .t PN R . .

Mr F. Hollingshurst s-1010 3693/3363 e

: uL_'-Fitiéncigl~Aid/ﬂ6ugfr;g S MeF Eyana o - sa8 0 T 8 3271
LS . '.:: e T vl '-".L ..“1~ . . l' ' : e

- Health Seryé.ces & :._" ;:; Nurse Hartin’ ' K ‘ ":'-',."'.:- .. . 24§2~' -

Sull 1van '

L Ty

a to

.':'_ Career Centre Mr T.
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Item :

[} S IS - 0On Occupymg X):-Unsat. On Vacating Unsat.“ .
4 [‘ Door X A:; a_J{V:ﬁ" S :ﬁf,. ‘ .QT :,:A‘ ‘ T ] “'.
A T F‘100r ST l s e N
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N Study Li ghts 1 * " AR B

agv;-  Outlets 'fﬂ' .rflfu ol  1¥*~‘["t7: ISRITIN R :'ﬁla-j}~M'3'ﬁ SEDE ARSI el
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. .. . oo P ' T ) - : . ’ !
o il R 7 nsouusmou FOR REPAIRS '  , , ‘

. HOUSE' l:l Blﬂ‘lil ‘_ D Blldtl"': D Bo ltor . El Burke E] Curtll M , ""‘“(‘
) R D Dovla = Hutcher D Squires D Hothermero S )

R SR S
. i

KO e

Nnuro of rapalr In doull nnd 'o 'cuﬂon, lndicatmg xuduman requlrod bv numtnr. T : / ’

LA e

3 v _ !
M Clrpqnter -‘-»[ﬂ’ Elol:trlclln; it Plumber Eﬂ Dther

FI.OOR ROOM NO, o kemns neoumso T TnAnesuAn' T

LN

o
-
L
AL i, * Y St o S

g

ot et e L g 70 Stk it

. . ﬂ‘ . ] o ‘ L L fl T . ) R
. CHARGED TO STUDENT(S.. T3 Nemels) . |~ Hoom/ NO. o R
CHARGED TO'COLLEGE  J | — : ]

e ey coy te 7 L 7 Signeturs of the Proctor. |

. Dl!l' — — L — o Appmwd- Hlildonuro‘fﬂu'
Send two' eopm to tho Ruldmou om«. : S S '

¢ _ A
. e T REGUISITION NO e

-
g o nmy F e e < B i SR ¢

i SHERT NO. -
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it Rt ket 4 ¢
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o e et it

e R ) s'mnm HOUSING ;orﬁéz; B . |

I hereby ackﬂowledge receipt of the following. E

4 each Rpo;n, Desk & Hail Box Key 1 Pin- Boatd ‘ ' . .
1.Bed Frame and Materess . - > 1 Chair ~ Unless Indicated ()
1L }riuaw ‘afid - Pdllow: Case ~ - .. | . 1'Stuly Laup with globe and shade
2Sheeta ?k. S ~ ‘1 Desk |

P S

‘2 Blankets . - " 1 Wardrobe o
1 Bedapread e g "1 Towel Rack ‘ :
" 1 Cloaet Drape(s) ! S S o 1 Waste ‘Basket » ' )
ceae Y - ] ",‘ o R . :‘ E v . , . .l B T

: Furt:her, I agree 0" accept a pto—rata share of responsibility for the ' |, -
; aafeguardihg of the general conditions. of: the room I am 0ccupiring and. )
v the comon ueage items contained therein.l upecifically, l:'he Eollowim;' CL e

Mifror ' o Windows & Drapes e RN e
Paintwork Walls _\ L qoor E " :C' Lo ‘ Con S
Paintwork = Ceiling L Ffloor 'Iiles or Carpet; X ‘;' 5‘ o

. l agree to Eeini:urse Memor:l.al Universit‘,y of Newfotmdland the f\lll amount - ' .
- of coat:* te renali: or replace any item(s) willfully lost ox: damaged: bm) B
: ’.or my" guests whether it be.in my room or in other area.s of che m:eeidenc.e . ‘ ,‘
tha; I am-anloccupant of._.._ 7 - ‘ ' '

o U R S PRI

I hereby ackncwledge my indeb%edness /to Hemorial Univers;l.ty of L ‘ T )
balance of residence 'Péd owing by me at the’ time of: enteting Pa on . R -
College -and awree that I will pay ahy. balance owing within thirty days N ’

.from; toda? 3 date. . The. Univérsity- may ‘tecover-the’ balance due on my- - ..

:- ‘_ accmmt from amy; mohies payable- go me or on’ my béhalf-by the Unly rsity

i e e bt T an e v

T ‘or the: Provlnce ef Newfomdland this arreemenf hereby aseignp o the. To
; University any sucn monies for purposes of recow\rering any amoun due TR

a.
P . » e & R
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N .- LT . . .
. e T T o Lo
i - e
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- L.

"-v,j(Sig‘netui'e’_.afl-(_)_c(:upa_;}t_) ( M.J..I. -umber )

| *‘--‘(siggafu:e:of,.nepiu,e’gcej.zAs_a;tqganqv.'-, :
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-js"(h)' Signature of a. checkrin sheet: accepting respons-
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MEMORIAL UNIVERSITY OF NEWFOUNDIAND
- . PATON COLLEGE , .

/

ADMISSION OF STUDENTSAlNTO RESIDENCE AT THE START OF TERM

1., - Entitleme/t to a room ) e

All students who have been assigned a room by the College
will have ‘been,notified in- writing by the College Office
and will have been sent a room assignment notice, They
will have been asked to bring this wi em when they

" check into the College Registration Office or to the-
Proctdér or Resident Assistants .in the house should they
arrive after the Office is closed '

.2;'fInformation supplied py the College Office to Proctors

,"J_Within the last few days before students are due to

\'”wgvarrive at the College proctors will be supplied with -}"ﬂ

oo jation available to:the ‘College ‘Office, .Two extra,
f-nzr “copies-are for ‘the uselof the-Residént Assistants,

o ;";tlfﬁjwho willi be admitting students to their rooms after'

~Q“the College Registration Office closes.a~"

(b)Y An’ information card o be passed out. to, ‘and:’
' completed by, each” student in- your house, and
returned by’ him/her to the Proctor. ' This.

e supplies helpful information to “the Proctor in.

getting to know the house and also for use in:
emergency.’ ‘These cards are for the Proctor's- .
. use onl and must be kept secure in The Proctorhs"
- .apartment. ..At the end of the- academic Year, the
'%cards must be returned to .the. College Office.,

;gfi/"Student Registration at the College Registration Desk

Hatcher Loun‘e}g

l%nRegistration at: the College Registration Desk (Hatcher
) Lounge) consists of' .

l(a) Showing by the student of the 0 ficial room assign- ‘

7 'ment notice. and checking by the office staff
: ,’Iagainst official house lists._« ..

-
H>:ibillty for. the,rdbm and for payment of fees..

""f(éjﬁ?Handing-over ot the room assignment notice in :::;.i
A exchange for room, mail, and desk keys, Sy

A4

. :

R

1 A ot e

i(a) Copy of house'ﬂist updgted with the lateJt 1nform-l P

Bisa e, AL Lt ek
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a meal ticket. Photographs are~ taken at this time, .
for attaching to the ticket for ID purposes. “

i

(e) 'Showing by the student of his copy of the check-
in sheet to the linen room-clerk for issuing of / .
blankets and . linens. ' ’

1.

‘4. Check=in by the student to the'house's:

-After registration at the College Registration Desk
students are free to take up residence in their rooms;
the proctor and Resident Assistants must be available
at this time to a.dvise new students as to life at Paton ;
College. . . : . '

5.' Time of opening the houses and admission by Resident
i AssIstants of those a.rrrving late

The College Registration Office ‘and the houses will o .
-open,at ' 9:00 a.m. on -the day-before’ University P o
 Registration: begins. No:students ‘may..be admitted - Co
.. before. that- time, ' The College Registration desk’ w111 S
s+ L rematn’open until 5700 p.ms: during‘the first days:of . SR
- registration. : A number .of students can be expected. to -
‘;T,‘:,-farrive;after -the’. oi‘fice ‘Has. ‘been- closed; l any .student’ -
- ¢ _having .gn offici,al ‘PoOm" assignment notice ‘O proper S
' [.ideptification and”whose name 1is on the holise 1ist, may.
" 'be admitted- to hJ.s/her room by -the Resgident’ Asslstants,
-~ using the xggster key.  These students mast regis;:er “withe
- " the. College Office immediately the oﬁ‘iee opens the TR
. follow:mg morning. e ‘ _ -

R ,-{;_HEE‘E" e S Bt on 5 g B2
“ “a ,

6. Room changes - nouefore teh da.ys and at a cost of
'ﬁ OO per stuﬁent DR L e .

rI."he f(rst few weeks of regi trs.tioh a.re critlcal, as T

the College- 1s faeed with a/demand . for more. rooms -than

. i%-can provide.:; Tor this reason .it.is essential that

R * " hdmission.of all, students to- rooh:in the house is. care-' .
& . = fully controlled,. go. that a,ll J::ooms are: reserved for e
: : th seignedaoccupants. . ‘ L =

: At this stage both prootors and resident assistants must
! “refuse any request for ‘moves, to..any: ‘To0m except those - : e
RPN - shown on the house. list and’ assignment notice, .-The .. . - S
ol . R College Office :will not authorize any changes at this. S
' | oo 0 time ‘because todo.. ‘otherwise would’ mean logsing control
of rooms. reserved for late-comers or those vacated by ’
tudents check:mg out.- IRV B AT,

A

,,,,,

e Arrangements for room changes lwlll be advised by the .
.- .College Office and: will take place not earlier than ten
a da.ys after start oi‘ term.. A che;.rge of 85 OO will be

s -~
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- made for each room changé made.
The importance of seeing that students check only ;
. . into their assigned rooms cannot be over-emphasized.
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© MEMORTAL, UNIVERSITI OF N‘Ewrommnn
PATON cor.LEGE o o
o PROCEDURE FOR cmsme OF HOUSES o

THE TAST DAY - E L l
| ' " Meal tickets are valid to the mid-day meal.
\. ALl etude!nts muet fec‘ate their rooms at 4 p.m. |
- Extensions "~ Studente who need to stay in College a.fter “the end , *

.of term (for exirad examinations or other valid’
s ,-reaeone) ‘must -submit .a requeet ‘to the College Office .
cor 0 s in weiting, explaining the. ‘Teasons for the extension, ‘
o7 by ‘nmot-later than a week before term end, ‘An
“r'; -7 "additional’room_ charge is: . payable at the. time the
e e e 7 request, is made. Those %ho have been assigned - o
"'f;, VLT apace will be. advised.of the temporary:rooms and S

UL .-;.”;u*.-.‘Oi’darrangemente for mov ng to them before zterm- "k't‘
el vl end - SRR
! "'.",'_}'CI.EARING or ROOMS AU L s -

) .. . i » . i . Lo f “‘ o ! _ ‘
S e “time’ evaila.ble for preparing the- College .for A"‘a
R | .o . 7. . the following-tem is very short, Please help S
N - - , : to do this i-n “the. following ways - '|< PO

'Garbege, ot clear your room of nnwanted i‘heme - bottlee, cane,
B 0ld ‘pepers, etc. end- place’ game in plastic lg,ags _
o obtainable from the prefeet or proctor. -

B 'i'he Ca.terers' ~ 'Malce a epecial effort to remrn eny caterers’ :
propertx . property :to ‘the: dining halls. Please don't dis~ .
. . card it or. leave it lying around-in your 'room,

;4

_The,cost of replacing it only adds “to- the cost of

E .’.\'...firesidence food fees.‘_,-r.'.v.a'- T o \ .
b © . . property - - If you have any othe property not pe.rt of yOur'

* " room's furniehinge - please return it to its
.‘_'progper place.;; S LT .

e

Lu'gg&p ~a.nd :If you are returninguto the College 1n September B (PR Iy
personal-: * you . may wish to:leave’ your trunk in the - trunk: room.
proLegty ,‘ -7 Tp protect yourseli‘ against its removal, . you must a

oo T'advise-the College’ qt‘fice in’ writing that it dis® '

. being left and dbtain’ wri‘cten agréement that it R
— C o % will not be removed by’ the’ College. Pleese write o I

".your name and addreee on the trunk o . A RN A

s’

’. .‘,

o .
mlm-&u—-. e




f;'Turn A your You Will ‘be re—uired to- hand An 3

-2 = . ) ‘ ‘14_-1

Have‘yOur'phone diacdnnected = 7

'Telephonea If you have a private telephone in your room

. remember to give the Newfoundland=-Telephdne
-Company plenty of notice in writing o remove 1it.
Your phone is strictly a gransaction between you
and the phone company and you will find yoyrself.
charged with extra rental -and tolls unless you
have it disconnected. ; )

'AsK the College Office for 8 supply of change-of-

! _ ‘address cards.

Mail - The numbers leaving College are too great for mail

Change of- to*be re-directed, .and all mail :for houses that are
. Addregs - - c¢losed will be returned tp sender. by the Post -
VoL .0ffice. '’ You should be ‘Sending ount. change-of=-

e ”f‘ address -cards now to- guard against your mail g01hg f‘

e astray.3;g”u;, oo

3 -

n*fJ:*7u”‘Aqﬂ£1 TE you ‘are staying in College between terms you . _,1:~
IS should let the- people who write to you, know 'well (ﬂf;‘,;

“in ‘advance: ‘that they may write ‘to'. you-care . of ‘the
"College Office whilst, your: house: is closéd.- Mall
. addressed: this way- should be collected Cby ! you from

the College Qffice whilst you are in residean

'“h

( our two. blankets,
blankets ,' .and obtain a receip r. them befbre leaving. . .-

This Is for your own protection, as the College must

k charge -the, replacement cost .of $15 00 . per blanket-
_ ‘to’ any 'studént whoae bldankets aré unaccounted-for, :
T Bhankets will be’ handed in to Hatcher ‘House ‘at times
- to be ddvised by the College Office. Aek for a o

receipt : - ,

SR CHECKING OUT

‘-able £0-00 this, LT

4 .
St ot I . L e l

S

i

‘:Rodm check' When you are packed and ready to 1eave' 'Q?;ﬁ;'ﬂ.euj
.",x. _-5;.- insist on’ your room being checked by a prefect
4Lt Y LAnT your presence. - :.Discuss with. yout floor -

e

‘prefect. beforehand - when- he or she w 1ﬂ be avaii- R

Ry

LRIV .
PRI S e P
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Damage lo“sees - sign the. r00m-check ‘form ‘and add a.ny infor-

e me.tion you feel 13 necessary concerning the
.room. - ‘It has been assumed that your room was
'in order when you took up residence unless the .
\ College Offioe was- advised by you to- the con-
. trar{ .
- be Bure your room-—check frorm is kept by your
prefect for ha.nd:lng over3 to your proctor,

/

‘Damages/losses it d.amages or 1oeseﬁ in etudente' rooms will be
will be charged . -~ charged to “the students who were assignéd to .
. oo . them by ‘thé  College Office. Charges will ‘oe-
""" based on the~prefects' .check. and edditional '

. checks by the College O:Efice.ﬁ Vol |

Responeible for

- 1f your roommate ehecke out’ earlier than you.
roommates A" +then you are reeponei‘ole for any. losses or
N oo . -damage to his: or her bed, ‘desk, -etcv, other
L e e than was: reported by the proctor et check g
B T <_out time. o Sl e SO ,
3_' KBYS AT - '.hand @ver our éet of ke 8 ONI.Y TO THE PREFE&T h

o+ - WHO. CHECKS: YOUR. RBOMS. DO NOT : E' -YOUR.KEYS" R
[ 7 MO ANYONE EXCEPT A, PREFECT, You arg respoﬁ—fble' e
. S .* % .. Tor.themwatil your prefect eigng ‘for.them on. -
W+t v+ o your check=olt sheet, A charge of $5.00 per
. - L sét must bé ‘for all ‘keys missing, and if -
© 7 not pa.j.d thi could result in’ your course -
C " credits being withheld, - If. you, should take . s
b o . . them'with-you by. accident, please return them , . 3
VR 2 registered mail’’ to the College(Office.. - s L

..~Remember - ‘that . any set.of keys lost-or not ¢
checked . in makes the house that muoh less R
ﬂ',,.,secure.:- A _ Ca UL e LE BT
‘l"'STUDENTS RETURNING “-:;( e _ Ll
e All studentls who have ,beén’ —recammended 1n the4
¢ ‘house.room selection and who have been aseigned a :
’ ;room :t‘or next year will be. -notified. off:l.cially ‘oy =
-+ the ‘'offices . if the.cdution payment is: made on, time -
[ . ana the student ¥ eliglble to return, he‘sr she 7,
. can‘assume that: the room wi][:l. be heldlup to the ',{.~ o

evening of registering..- o
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S i After that date, if the studbnt has not notified
% " the office that he will be- late, then the room will
o | " be assigned to somebody on the waiting 1list,
: . D Tt must be ﬂoted however, that all assignments
: ‘ ~ to their rooms in the College are conditional on students
" being-admitted to. the University by the Registrar s
office. . o
Aecond and’ Third year Medical students and. prefects ;
. only will be admitted before the regular date -of ‘ b
. . opening..- They 8hould: write to the college Office . Ty
CoiE s s 7 adviging the day a.nd ‘time at: which ' tley expect to arrive, y
R L 0 o T as 1t mays ‘bg" necesaary +0. a.ssign them to temporary I P
kol j‘accommodation at the:; College.,, R P RERPEEERE o
T ST SUEI ',‘,.Oa.neellations e ,;‘ I LI T Y
" Ii‘ you wish to - cancel, please do ‘0. at the earlieat
K 2 T opportunity; & refund of the -deposit” will 'be ‘made.
Ll L monly Af oancella:tion is; made 'tWO weeks before the
. <o ::‘CollA_e‘ge'opens. A
- - "' ‘

. mo ALI. STUDENS I.EAVING '

R T vz.'!Dhe College wishes to mﬁank all students, prefects o R A
ok ,'_and all others .holding . oi‘fioe for thedir co-operation e
ks o e o in ‘the -work of ‘the College: during their stay in U
RS ‘ ’Z,.residence. We wish you success:in your examinations,
. .a’safe trip. home' and™ an: en;joyable break before ‘

S T resuming your- studies or; your work'. PR . )
R ’ : , . !
N ‘ f AN
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Fire and Fire Drills: a a o .

Fire in residence should be a concam of all residents. Upon hearing
the fire alam the house should be cvacuated irmediately. o drills
will be conducted therefore you rust assire the alam ves sounded, duc
%0 a fire. Thore will be an anhounced thst of tho fire alam systom
in each houso carly in Saptorber. se is to familarize rosifents

with tho sound of the alaxm. Remenbor: FIRY PREVEITION IS EVERYQE'S

CONCERN.

. PIDCEDUNJS 'IO BDFOIIOIED F-!IHJII‘IRE N.AR.B RING

L

'3._‘- ,'I.cavo your door open _
A Walk do not run (ruzm.mg could causc -aanlc)

Ioaw your room and pmoacu to tho nearest exit.

-2, - Clm all w:.rfdms in- the roce beforo lca\%’xg.

a..'

5. .nock c:n a.l.l closed coérs between your room and tho cx:.t. -
\ 'év..‘: Proceed qtuptly down thc sta.ucas._s ‘ao the outs:.dc au.t.
8 7 a .mm outside, clear{of thc bu:.ld:mq unt.11 you are mstructed

' t:o do- othcmise.

8, 'I\now the sxmmas-r FOCTE to your exJ.t. ;

- N.B.~ It is advisablc to havc warm cloth:mq and foob»ear wluch can bc

'dmnedqu.xckly I'I"MB._‘AILYOUHAVELEE'“

‘ 'rh.,ter Koys~

The Proctor, ‘Pead T?z'esicta"nt Assmtant and” th° Rasident I\ss;sfant on duty

. their rooms when the students' keys arc tarmorarily unavailable and

_ExplayﬂLes of tho. cleaning oontractor arce, not mmtitt;,d to use their-
‘Master Keys to adnit students o thair rooms and have bean . mstructecz

‘when. thestudent is knon to the ‘Pmctor or Resicdent Assistapt., In -
Lases of cmx\gency Gollcge Offz.oc staff should askqé to assa.st. -

nottoomnrmxsmrequ::st. .

'Ind;vmmsumnts' Roys: -

" Fach: studant is furnlshcd a key to’ the:.r J:ocm, c.‘.sl' and mail box Koys

' .of m-ber" houee appomt?d by the Pmcmr. o

T

’” . .0 T vt <
- £ el LIRS A B e e

- Arfustbc tumed ;\.nwhcfn vacatmg th_ rocm. Iost keys cosg-_ you _,,5 009
:Assu_nnrent of omnle 1?ocns '~ ' < l

. With the a)mntion of smglo YOS for. J'bSJ.dmt msmmnu and hou&. '

’in"each hotise have I‘astor Xeys. . It may ba used for admitting students o -

L

Prosidents, . | s:l.nglc roams in ‘cach. Bouse will be, assxgned by a comittee

x
'

1\‘_ .

~.
oy
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MEMORIAL UNIVERSITY OF NEWFOUNDIAND
. T~ . ’ '
STUDENT HEALTH SERVICE INFORMATION -
APPLICABLE FOR . STUDENTS OF PATON GOI:LEGE

USE STUDENT HEALTH CENTRE FROM 9:00 a,m. = 5:00 p.m.
(4:30 p.m. in summer) FOR ALL MEDZCAL HEIP,

753,—;!.200. ext 2452 -

USE COLLEGE HEALTH AID CENTRE FROM Ts OO p.m. ~ ¥1:30 p.m. B
AND ON WEEKEN'DS FCrR ALL MEDICAL HELP. ) . 1 '

AT OTHER TINES AID MUST B OBTAINED TEROUGH THE paocmoa
' OR RESIDENT ASSISTANT IN ACCORDANCE WITH. nﬂi( FOLLOWING
.. INFOE mION..,; SPORLRY o g :

' ' B \********************

o :
v

AR P The Student Health Service e situated between the

: --';Science Building and the Thomson Student Centre* ’

S 24 ,:The ‘medical etaff of the Service coneiete of a-director,
- "Dw, Russell Harpur, one part-time general practitioner,
a fulI-time nurse, and'a secretary. .All staff are
| committed to. confiden“tiality ' \

3, The fa.cilities of the: Service ‘are available to all
. registered students. . . \
7
Ay ‘Visits 0" the doctere are’ by a.ppointment, thue avoiding
.long waiting periods. In_most. cases ‘You can be seen by
a doctor the sa.me day you make a.n appointment.w_

5. ,Studente nrust bring M C P. carde when visi'ting the
. ..Health Service. L , .

6. The Stﬁdent Health Service office 18 open from 9:00 a.m.
.= 1:00 p.m. a.nd 2% 00 p m. - 'OO p m. ?2 OO p.m.'— 4 30
“vp.m.-in summer) :

e 7.~ The College Hee.lth Ald. Centre in Squires House Ro,lnn -04
: and 05 is open. from. 7 OO p.m. - 11 30 p m.’. each evening
‘ ',q.nd on’ weekends. " S - ; ] ‘ '
-8, _All other hours studente should uee Reeident Aseistant
%o contact the Proetor. A

- . l

9 | 5Students becoming ill during the night a.nd are . 'too 111 - ]

-0 visit Studént Health Centre the. following moming, .
-should be notified. to Dr..:Harpux between 8:00 a,m.. and

© 8330 a.m. (Home -telephone 753~9179): " Dri: Harpur may -

- then: e a house call if deemed necessary, prior .to
starti g regular clinic at Student Hea.lth Centre.

./'

.
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Fdér an appointment plea.se phone early to the Centre
(Ext. 2452), preferably between-.9:00 a.m. and 9:30 N
a,n,

10,. When requesting Dr. Harpur to visit an ill patient,
pleasé have “some knowledge of the illness, eg. duration
and site of pain, préesence/absence of vomiting/diarrhea,
et% This will help in a decision-as t§ whether a house
call is necesssry. . . .

11. - Securlty Department can usually aesist in taking emergency
‘ ges. to-hospital - failing this, emeérgencies can be . :
1: en directly to the General Hospital by Bugden's Taxi, g
726 4400, Howbver, Dr. .Harpur. should be contacted 1f

-poseible, before taking thi’s action. s D .

- 12 Students showld reallze tHat there is & danger (eg. IR .
. ""-allergy.to -drygs). 6f taking any medication. which: has X i

a _:,fnot been spe i‘ically preeoribed for him or her,

13. - Students are . encouraged to. use the medical serv1ces
B provided on campus for- their ‘benefit,. - :

‘ ],4., ‘Student Health Service number - 753—1200, ext, 2452 for
: external ca.lls.' For- :Lnternal calls. - 2452,

qulege Health Aid Centre number - 753-1200, ext . 2146
for external calls, For- J.nternals calls - 2146.

\..
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