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e LI he level of stress spec:.al:l.st teachers 1n thlS prov:l.nce I |
- . _.‘ & ,‘?- £ 2 e

i e 2. 'and tyée of stress.;,

T S are experlem:lng and t-o 1dent:,fy whlch on-the-job stress?f N L A

. Sl are contglbutlng to thJ.s 1evel of stress. he study alao 5 Ay

’ el ,-.’ . H v wan r, - sere

o B oy hoped to determ:l.ne J.f speclallst teaghers dlffered 1n level . )

o g 3 N g e, E : . *_;'-" g o
J ",,‘.“' - ../ "" :, ' 5 o

Bmgraphlcal var:,ables of sce:-;J age, o, i

“?‘I ,. ] teacher cert:.f:.cate. level, length of teachlng e’{xp‘eflence, &

;: ¥ '*Wec"hool ,s’student. ;};sﬁalmeﬁt, class s:.ze and number of slck

; ; 15 ﬂ nalre. . Part T obtalned the blographa.cal data from the " “ R

"".; : " o partn.c:.pants,( ‘;rt;lle Part II [tﬁe Wllson Stres.s' Proflle for ‘ o
" '.' 'Teachers - WSP’I‘) and Part III (the Local S‘ca..;l..e dev:.sed fer ’ :
! ! the study) - J.denta.fled streseors and level of reported stress.h_--.._-: ﬂ

‘: ‘ 3 * l.., y Approx:.mately elght hundred, teachers ; who were : :k-} H

) randomly selee"::ed to represent the g;epulatlon oflﬁewfoundland ' g

:n rﬁeachers,, comple-ted the questwnnalte: ; Of those elghi-? . ,H ‘ :

" ; hundred, k210 represented SEI?:e'c[JI.ellst tea-chers. - Th:l.s 210 weré EE

¢ the sample USed for this study.d -_-. i '_._:_.‘"-': oy __ ‘ Pl ,

' {. ¥ 'I‘he maJor flﬂdlngs of the study suggested that

: : specieilst teachers, regardless cf the:Lr area of speclaityl,h

a::e experlenclng s:l.m:i.lar 1evels oﬁ streee J.n our schools. i
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As well, regulafmclaseroom teachers (Kendell, 1982) and
-.v . tu

; spec1al:|.st teachers dld not. d;l.ffer 51gn1f1cantly in’ leVel

% a5 . E a8 5

'I‘he acores rebresent a‘-r-t sy o

& 8 S e . -

“low/moderate" ‘level of. stress for thls sample.

'\‘ ) Results o‘f the study revealed that the stressors‘ y @
of Tlme Hanage.ment and Parent/Teacher Relations created \ !

=3 r!"'r— at"

WSPT.. On thé Local Scale speclallst teachers :Lndlcated

-.? N

‘a"'h-

.‘ high echool pr'ogram, and 11ttle 1nput 1nto deci sion making

) mgnif:.cantly more stress than the other categorlés of the e

ol that 1nsuff1o1ent .out\lets in the commun:.ty, the reorganlzed

.J“ ', were part:.cular sources of . stress. i 'M ‘-.,::,:;,_'.: PR % MV
‘ . I'_ Related to ‘blographlcal varlables and the WSP‘{' 6] '_
p ot & ‘:-‘ s:'as found that the speclallsts rfrom a.school wo.th an I“’- |
. ."‘ . enrolment of 201 400 students rep’oﬁz\‘:‘ted a gr‘eater mea’n 1eve1 i
'.": B -e.,.___ \of stress than speclallsts J.n smaller or 1arger schools._-__'
; Fmally, the results J.ndlca.ted that percewed job stress J.S
_?'_. , p hlghly correlated to psychologlcal, somat:.c and health ..
”.l. related problems. . s B B _r e g g % 3
P % A number of recommendatlons were made by the T
: - _-. researcher for the improvement of pre- serv:.ce programs, and. ‘
LI the‘development of 1n:-serv1ce programs :|.n the area of stress .
g . '-ma:naq.ement:.- Personal and organlzat:.onal strategles for.}:
g deallng w:l.th job stress. were suggestecl.. Moreover-, a8 n
F . reoommendatlons for future research which derived from :
5 M . th:.s study were J.ng:ludec_l._-, e Y | =\ i .*',.'.'j .
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e :;, The geperal purpose,of thls study was to determlne

are experiencrng~and to 1denE_fy whlch ou-the-job stressors-

i o -.'-*\' RO

l e ,a,;‘.. -

“job stressorﬁ whlch specrallst teachers

report to be stressful for them (type of‘stress), (2) to ;{' ‘.:?.
assesg'the overall atress ;evel {hlgh, medaum, or low) for o ¥, g
E-rspeclallst teachers, (3) to ascertaln how specrallats, f'kf;' .
ol . R : = e 35
dethdlng on thelr area of spec1alty, dlffer 1n typeuan L ﬁ” ST
1evel of reported‘stress, (4) to examlne how b;egrapﬁic data ?135
. ‘ \\- f‘ _ /. r i —.-I
affect type and degree of stress for speclallsts, (5) to, . .‘ o
_FL;Q}.-E ascertaan to;wha& extent regular classroem teachers differ 11,-*
;‘:;le:ff;%ffﬁ 3 Erom speclallsts 1n type and degree of reported sfrees-‘f;”;?, . ﬂ;
';lﬁﬁi:t;F?.E:g (B) to suggest andbclarlfy mellcatlons for educatlonal ?’Jj LR
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Lazarus, 1966 Holmes andoRahe, 1967, McGrath, 1970, Selye,gwf 2.
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the term should be deflned.

the level of atreSS specrallst teachers ln thls prov1nce -:-}n”

are contrlbutlng to that 1evel offstreaa._ r;;;tnﬁ.;;_gz;g”f'”
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- T A, considered by some to cbe: ‘the domlnant fngure in research 1n :
T . S BEY thls area, glves the most eomprehens;ve and wldely accepted )
st T L

i ‘};' . where he- definea stress as the non—59601f1° IESP°“3e °f

i;{f 3-&33{:}‘E¢ tha bod; to‘any demand made upon 1t': The human body reacts-

gei. i;;_rﬁw_iyiii £6’§péc1flc demands wlth speclflc regponaes. In addltl°n'

-ﬂ:iﬂﬁ;?,jgt.f“; tﬁe'bodf makes generallzed edeptatlonal IEBPOhsesv régérd":-
‘ ;&:”:ie_iiJ : less of the nature of the demand, 1n aolon"901ng attempt t°

.,.‘

r-‘l..if']--“; explanatlon of thls term in hlS book Stress W1thbut D1stress,"

,i .{ ff?ﬁfg{*?;}ffseé otyped response to any demand or stressor, e g.,'ftﬂ.; :
3 1‘= "; ':i;lnfectlon,hjoy, or‘%orrow.: Also, Selye beiieves that this ;
:g ‘.‘?'i;ggfstreee.reSponse is. PhYSlOlO§1ca1 and totali}knon-SPeolflc,.'.i
;f ff:;;lgjxjﬂf&?;is;nce }t ‘is. the same. whatever tre stressor (Selye,,19?6} ”-‘fn‘
=1 li‘:i-fi; T{;goeever? he doea‘d;;lde.stress lnto tﬁo categorles. eustress,
."'}?lf%;“ii Whlcﬁ,lslhealthy Posetlve'etress, and dlStI&SS;iWthh le AR
Mq'nﬁ”le:ﬁ';;iE harmful, negatlve stress.. It is the 1atter cateqory whmﬁhxuja
1&; ;J-?J;_i:hlu’ was - examlned throughout thls $tUdY;;l; -f{q _}” i.i.i. f}‘ h}
rE | , .¥ o The defin1t1on of the term strees depends very mec j.f
_:non the APPrDaCh of those us;ng 1t. Selye focused ‘on the LT_
phyeloioglcal reactlens‘to stress, as d;d.Cannon (19295 X
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P :

Other 1nveat1gators, however, noted other aspects of the

. H ‘ .-l.: "‘(. o - o g 4 g i % '.I .

it ot hli‘*f-hh; hat every chenge 1n the physlological state 1s aceompanled

- by a change 1n the PSYChOlOglcal atate, and.v1ce versa_“’fﬁ
(Kremer and Owen, 1979) Holmes and ﬂahe (1967) reported
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that the reactlon to stress could be ph351cal, pSycholog1cal.~‘;

N fﬁieimalniain normalcy, thlB adaptatlon lS, 1n Selye s v1ew,_ef}¢;‘:;??”
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f J i ' or a combinatio'n, and Lazarus (1965) belleve.d the -whole.b d ' 4
" oL ik . :
'«EZ' ';' ) person reacted, phys:.olog;.cally, psychologlcally and ' S i W f
: G CRAN behaviorally. It J.S accepted that J.nd:.v;du;ls have a .,"-‘\_r-.'-":.l ‘
‘ % ' tolerance leve’l ﬁon st;:ess, and J.f th;.s- 1evel IlS exceeded‘l ‘- ) ‘:
’*} o= 1 ‘ fo;: a: prolonged ‘perJ.od the ;.ndlv;.dual may suffer\‘ partlcular '
. . t ”.phys:.cal, emotlonal and behavmral problems or & complex _
. 'f ot pmmds, e iy :-' :T“. ,-;f-;f L 'fl-' R Lt
ha\;e been reported 4n’ the lxterature 113,clude-_"‘ hlgh blood 5
» - ':.'n % p.r._éssdure,. heart dr;ease, nervOus and mental J.llness (Selye«“; ne
- ' 1965) fa;:lgue,' hl-rp.e.rtenslon and J:nsomnla (Blodulf:.eld, o “: . v .'"--_
":'-. e 1.9?4); yhypertensmn, pept:.c ulcersl and dlabei:es I(Clo‘bb and ‘ .‘ - ,“
i ! ‘ ’ 4 Roae, 1975),- cancer, lnfectlons., l{}'pei:tenslon (Schmale and , " --
‘. ,_ » Greene, 19'?;5)‘, su:.c:.de, depre531on, alcofxdllsm (Cobb 1973), - “'f‘. 3 d
’r ?.;.. : dnd famlly breakdown, low ‘pro-dudt:l.vlty,e absenteelsm, drt;d T ’
r %Y a,dd:.ct:.on, tens:.on (Newellf 19'}9) 8 . , L o
: e ’ ‘ . Do t:eachers dlsplay these*symptoms‘ of 3tre:as? o
E e b .Dunha:ln (1976) "rew.ewed severdl common stress résponsesm_'"'f'-__: Te MRS ,f &
- a2 Bl S A Y ; § 2 8 -y e
i g P among tgachers- these 1ncluded headaches, stomac‘h 'upsetf e ’ ;
ri i L * : hypertens:.on, dei;resslon,- loss of‘;:“onfldence, cdnfus:.on of “ e
‘§ ’ _ thlnking, and nervous' bréakdoym_l. Sev.ex;al studJ.es reported , Pl B
.“ ."s:..ck 1eavte bea.nq pos.l.t:-.vely assoclated w:d:'.h stréds 'a'tmong X ‘_ & 6
E f , - teachers L(Dunham, 19?6, Carranya; 19_72, .a:nd Smpson, 1976) j'.‘_- -




-- : 7_" i -r.“ -: 2 '//- . ) ,'.‘ ‘ ' B A ...f':" L. "':'_‘z ) ‘{. ) ! :.""-.. "a Sno & . .
e »” : B gt = “: N : ) :- P , “,4'-" : '-‘.u . ."‘ - ‘- -..L...‘_. N ’
. . ’- o ' j, BT e ) . . . L ) N \ 2
. - - - . — ! . o il ‘.‘,3.-- 4 . + U .I‘ m‘ .
] R :‘ - v , ! ) - ! = ' 4 ' i ) -
¥ ' . i ] - . a . @ i B s 4 N 'L % - !
4 d - - - v - i - g
: v -l e ol 4 - . . - ! IR T -
J i Slmilarly, in a study of teachers 1n San Dlego (Wilson, Y O o N
e W 1979}. the reported reactlon to’ stress was worry, fatlgue,.'_" R
b 5':5. ,f"ﬁnd depresslon. Kyrlacou and Sutcllffe (19?9), Ln ‘a study n':: . uﬂ(
e o —':"f_:' ; of teacher stress, assesaed the most fkequent aymptoms ;»J,ff“'l-j‘f "*
o i b experlenced In rank order these lncluded exhaustlon, o ?&?:,-Fﬁﬂ:
y angef, depresslon, nervousness,_lﬂabillty to cope,-.f Z%f?i;f:-':f‘ :
R b e ‘c"b .;'n.‘_.' [ A -
o panlckyness, and tearfulness. From the results of the 2. F B it R
:‘ yriacou and Sutcllffe studles these authors subsequently ,v..-g

'"a response by a teacher of 3 ,f}J*f e

- 'ZEQ?;ﬁif?ﬁf. (such a; 1ncreased heart rate) (Chlnnery, 1979 p. 165} -gff ?liiﬁﬁiéggait
-?. f- B ?'u: :lu The geﬂofal effects of prolonged stress on teachers‘;;Fj::[?}éTﬁi

ﬁ: .’:{ﬁiix_? have been“documented by Blodh (1978)‘and Miflac$~(1976) {;fiﬁ%'i"_éﬁi:
8 : :b{b?ixg" Both of these 1nve$tlgator5 obserﬁod.thé followxngﬂas ;l{fﬂ;l{;fﬂﬁx%flif
_.:ﬁizkﬁf' cha;acterlotic coosequences of prolonged stress._a dlsruptkon“:f;fiéjﬁ;f

3 .‘:::? o‘fl oefsonal 'and profes‘slonal l:.fe, d;astructlve feellngls‘,?i.oss ) "

4 ?I;:.h:&;? ObeOHoero and detacﬁoeot, a cynlcalhaod dooumanlzed kh Hf“t. "1?2.
;f.%iﬂlkilt'i:‘:‘ éérceptlon of students, and a deterloratlon of the quallty _1;§ﬁ ’fyﬁf
ff‘n.;ilfi%lﬂhE? of teachlng.l It 15 llkely thaf when jOb stress in. a»hom;n ‘"{?_::{}: ??
E; :&u;*xf?ff:;f service settlng (of whmch teachlng is one). i8; chfonlc; tqel}i;;?lﬁf{¥";;¢_
?;'4¥i?:ﬁsé,ii' helpor s (or feachor s) ootlvatlon, lnvolvement,land pOéltlve'nﬁi1:;15; L
“1 i”".:;;f rogafd for the work and for the cllontslhay sdffor ;E;efnios,-l;éaxévglir

I 1930) m fact,.there is: ooﬁe roooarch to suggest fhat'.':“j;fﬂvx: B
enthuolaom,lldeallsm; ;nd hope On-the p;;;KQf the tea e; ;Jffg.fifi;f?t-
are critlcal Lngfedlents. Epr Lnstanoe,'lo an extfﬁéﬁ;é'Efuy:;i?%:i:{uf
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‘jhls ;Sb performance, and hlgh levels of stress over long _ : E
-t]fperiodt will have a negative affect on hlE job performance.bn_' . ;1
Tl But how prevalent is teacher stress; Dunham (1976), .sild§zﬁ -L
“:iiklin ; study which 1ncluded reports Trd? ﬁdB_school*teaohers, .f. - ‘?

S ;concluded that more teachers are‘bxperlenclng stress and

"-"1n'atreSe among teachers (Andrews, 1977}

Qéstress.. Almost 60 percent of teachers 1n a U S A. survey

12~¥Teachers Asaocxation survey of more than l 000 teaohers
'.:freported.that they had experienced stress 1n their jObS
¥1adur1ng the past two years._ Similarlyr Walsh (1979} reported
ii;bthat in Ch;cago, Illinois, a teachers' union stress survey
w-_“lfound 56 6’ percent of the 5 500 respondents claimed to be

.ﬂ}‘suffering from stress as a dlrect result of their Jobs._?;.?iﬁf

?'jlout of every 10 teachers guestioned plan to continue their
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review of the researcﬁ on‘claesroom teaching, Lortie (19731

ffound evidence suggesting that the enthusiasm of the teacher

ﬁ.:iis strongly assoc1ated wlth higher rates of student learnlng. oL

51Hence, the amount of stress a teacher lB under will affect

'r ‘ _,__ - oL, e

L %that severe stress 13 being experienced by more teachers.:;iilet:fgl

'In the Wllson

\‘ t . Lk

yf(1979) atudy, 77 percent of hlB sample reported experiencing

‘.\._.

"j;;were suffering from stress assoc1ated w1th their Jobs, and

L ' W ! ‘
iy over ‘36 percent of teachers 1n a recently conducted Alberta

: . ' -

A receht teacher opinion'poll 1nd1cated that only 6

v._'teaohing career [McGulre. 1979)._ Also, Walsh (1979) stated

»'fthat in 1962 more than one—fourth of all teachers had twenty
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AR el '_"Years of exper:.ence, but by 1976 th:Ls proportn.on had been XS O
, i i cut :Ln ha.lf Mack:l.el (1979] estlmated the tu;cnoVer ra.te in .
5. o .o, :-. . “ 1 > _”. vl} iy :_‘_.-:- ' _"\"
M 1) . the teachlng prcfess:.ori & b;t 7 to 10 percent. _=Such " '-.“._.',. e - A
' L L] . 3] .t ‘A r I; . f'\
l. PO The fact that teacher strese J.s currently‘ a common 2
L X v topic of concern, and thatr sessions on stress and burnout e
f 2 BF, i o are seen w:.th J.ncrea.si.ng frequency a.t conferences, are also o A W
i 1Rl 1 e 1nd1cetors of the extent of the teacher-stress problem. \ For"."-.'
ot JTE :Lnstance, Sparks {19?'9) stated that teacher stress or burnout
_‘ = g 54 has reached ep:.dem:.c prc5port3.ons in: some school d:.strn.cts. |
N 5 :‘ .._': et B ‘,. ' . 3 3 :'
‘ R T Because of thJ.s, t‘he Northwest Staff Development Center .
> -_:._;-:: ) (NSDC), a federally funded teacher center J.n Wayne County, | o
L T Mlchlgan, hasns develr::ped a program on the issus, of teacher L At
"l Ao T P ‘:’ stress and’ ,burncJut Slmilarly. at the Nat:.onal Educat:.on g Iy Rl
‘ e B Assoc:.atlon (NEA) Convent:n.on cf 1979 the ton.c of teacher o S .__:‘_.';,'-'-'
Nl : -stress was a p.rime 'concern (NEA, 1979} WJ.lJ.ard McGu:Lre, et -l
Y B ~ .‘_‘\_-" pre91dent of NEA, . stated that mental and physz.cal stress J.S ;' e
o e L ,‘ g2 dr1v1ng thousands of - Amerlcan teachers Out of the profess:.on
_;..'v';._',::: and the problem threatens fto reach hurrlcane for(:e J.f J.t J.S gl o
i TOC not checked. i Resolutlons were adopted at the ccnvent:l.on « gre.

S T recognizing the destructlve role of stress in teacha.ng and Plre’

o o ?_ _ b }..‘- v .
A SEH B Tk calllng ‘on . local assoczl.atlons to develop programs for e 0 Lo B
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= _--.“i“'?glrl':ff, Unfortunately, the problems\of teachef stress are
S ot ’ v v \-. AR o R
Yoo T ,,,’L-;not self—contalned. rather,,teacher stress ext nds beyond ST e e
- U o0l e \& o . .

TR [','.j':gthe teacher by also affectrng studenth Coates and Thoresen -

Q

1]'(1976), ugrng 1nformat10n from Kaplan 11959), pornt out that "FJ B

:feven 1f stress among teachers 15 no gr;ﬁter than amoug o | -
TE}j'IiZLFY;ﬁiL;Tother prOfessronal groups, the possmble\ egative effeots on ;'j
,dehﬁﬁ??&:ﬂffkjef}:students could be serlous.- Statlstlcallg A : .': L

r 2

‘speaking, stressr---lég-tﬁh
RS e P
;fjm? ) _;ﬁ,\“'gj;’may negatlvely affect as many as 200 000 x
CL g T T

eachers and '{fnJ.;lg-'“.ﬁﬂf
¥ e RRR RS

-i@wﬁ5i_“f,nf;'f;'lfthrough them, flve mlllron puplls., Furthé support for !
2 ST - - (G L 1 e S Y
prosslble negatlve effects on student populgtions was 35}\] 5 o
;if.T,'ﬂiﬁjEQ'demonstrated by Wllson (1979). : I E
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e Ty ,pv:-s- ,f As ths above rev;sw lndlcates, teac er stress can
' ) o o S . ..1_ ~ .

-f?have a'ﬁebllrtatlng effect on: the process of\educatlon, the;lpsyyfyu:_ t'h

i
PR A

P ifteacher 8 personal health, and the del;very df services to . ¢
. students.* Because of the unlque soc1o-ec0nomlc condltlons

i'f;and qeographlc and demographlc charahterrst;déuof thlS Lf?-ﬂ--V”

‘ AR

”-J?~L ;”-yFEprovince it may be presumptuous to generalize the flndlngs L\f*fﬁimi

-j;j:V:J?f‘]ﬁtOf the above clted studles to the provrnce of ewfoundland

——n
L

-

;p§~g“ﬂ.-f.f} ﬂf};;-and Labrador._qﬂany of the prevrous mentloned skudres of

!
E

"f_{gf'teacher stress were carrled out W1th populatronT who 11ved _,,;?3,.f$f&?

K3 _l-_ f

et ez o

;and worked in other countrles, 1 e., thﬁ Unltedfxrngdom ff? ﬂ%”{?”

::T‘and the Unlted States, where the occupatlonal v%rlables ?pf5=[f;:;f;ahff
n i 3pf?;u;fﬁ-associated wrth teachlng may hp dlfferent from thOSe in: ;_ﬁ:fblff3ﬁﬂif;”

N ..'I

' 'Efthrs provrnce. As well these teacher POPUHUbns usually

R T el
. PR .

. _-“ : - -'_' "_:. : R oL l' .
Y ' ix-worked 1n large, urban, mlddle-class CltlES- yewfoundland
| ' R has a relatlvely small populatron, which 19 spread over a p;' fff;;‘jfﬁ
' -: . . h .. _
._ . ,‘ 'I .‘I n._". san -i:l
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* e n‘-" Is the level of teacher stress in Newfoundland and Labrador -‘; :‘f:_- ‘
cl 2 . 1oe g B '..". N . B 5 . ’-_ 1:‘ Lo ) " :r. :
£ ’,'; A -s:um.lar to that whlch has besn documented in the 11terature Bt
e - _ ‘.':“' ] P 'o g G L - L -.- ) ..- I T "’-.
e fer other teacher populatlons? How prevalent J.s stress 1n :_' B
oy i*m our schools? How manyp\oifﬂ Our teachers are sufferlng from ' ..,
! o stress? The present study attempted to answer these and s *
A K a : .' 4 - s _. i . . .\...-: l'. ,‘_" e e ....:. P .. .; K .
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'?_"-' AL In order to understand the. consequences of stress, and to ;."'_.;"'Z.: PR
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blographloal aspects ofw the worke:r.\ wh;n.ch may affect h:.s L o .'.l._“.."_;':.
part:.cular response to stress,"externel stressors refer to RSN
¥ r .'j . | . : ,. 0 | -“'.-: ":‘, i =
ths stressors wh:.ch -are Jrn?:“rinsic to the ﬁeb o TG T e D S
.3.: G Bl R URETT '
I A numberaof aut}‘}ors have acknowledged that there are' T Ty e
: :Lnternal or mdlvldual variables relateg,.eo stress (Appley e _
.' and Trumbell 1967 Woi“ff 1968 I.azarus. 1966, 19?1, and g = e |
Lazarus and Launer, 1978) Severel ,personel:.ty dlmensmns we T Lo
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'?15Freudenberger (1975): and Pznes and Keft{ (1978) In the

ﬁhich attack thelr self-esteem

'f eeemlnglx,under constant stresa. They are aggre551ve,_

,'hfg'that Type A people were three tlmee more llkely to end up

'T';,ﬁwith coronary heart dlseafe than Type B; There are no

:ffjdefinltlve BtudlEE; however, hloh Lndlcate that teachers s
I J

"‘ijiﬁall into Qne classrfrcatlon-or another.

':;* tb good health anq good teachrng that?f

ﬂ,;jfcontrol“ Numerous reaearchers have lmnk

B ' L EANeS
' N - SO . v S
‘ .‘ - IR 0 AR 1
. s A 4
C - TN R
- ' - . !
i el ! - - s
L-{ :.' 1 ' ' - e N ’
] . - L. I,’ s Ca
L, . ::a.. L o ;
r . .
N U . .
. - B
S ' B

hi,whas been rdentlfled as neurotlc anxrety by Kahn et al (1964L_5-“_5-'

f:_

- .'t:teacher stress lrtegature 11ttle haa been done on EEE*'fi'“;;';ﬁ
T-;”#pereonallty of teachers:-howeven, Fuller {1969) 1§é§ihf1ed

‘”h:concerns wlth—self and adequacy as ‘a source of anxlety 1n grf_hulf o

n-}teachersll SlmllarlY; KYrracou {1980) found that the typlcal "-ﬁxﬁ*u':'”

hhsltuatlons that most teachers regard;as stkessful are those:;;::gﬁuax--

ARt

Ll wh;ch anolve them in- some way as falllng to. achleve, and

'.' R

Another lndiv1dual characterastlo that makes onems;ffc
AL

BuBCEPtlble to stress 15 the TYbe A personal;ty Friedman SO

o and Rosenman (l974) 1dentrﬁred two opposite personallty grf”;:jftﬁf

-

" types, Type A and Type B._ Type A 15 composed of people

*:jcompetltrvep and 1mpatlent to achleve more rn leas and less '

Efﬁtlme. Type B are people Hho are more relaxed, Eree Erom

T

h'-hostillty and competltlveneas.t Theee authors dlscovered- 3;;:T”“:-"‘

ot T

N

Rotter (1966), Sellgman 11975), and Ch nlss (1980)
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= . st "’-‘ Y -t .‘:‘:..-'.l" -:: :;: i ":... + . ¥ o3 } :. " .. . ‘-_-:'-:.. "—:. p l;-"'g'“_ .ll';'-;" '. ‘:'-:‘. oy '_. .-
A .." i i -' f -2 '.;-:' .. . 5 = 'I'-.-e';". v - ""' ’ i R
. L TR S e b e T gy T - N -"”_ - & ' & o) .7
.-'. 3 ::‘ ﬁ:' -‘.-_ --'..t .‘ ." ,‘. .:. .-'-"' 4 e '_:.- ' ’ '._ :"? Ea ) _f . 10-« i
H :t. :'-:' .\ ¢ " _“'f"_. -; ; .-"‘ :: L ":--”: » i " '.-‘ h :: e AL, &g ’--‘ /
: }a' jif-::;. thh a healthy personal ty, one 13 less anxlous, more self—“
: x u:,m-._ﬁ' confldent and wllllng t remedy péfsonal problems._ Almost
f‘:;iiﬁ‘f“; all researchers who study stress 1n 1ndustr1a1 setﬁlngs_;: 3
; f'ii”“°{;=}, c1te evidence show;ng thét feellngs of alienatlon, job .Tifdiﬁhf }ﬂ:‘ié
i dlssatLafactlan, hlgh ab ente51sm, and other symptoms of X :-.-_? o :.3
streas stem from a feelln Qf external control.. Most ‘* V{ﬁ';*f /
o % - ' '_"_..i'--’.’"."
authorltmes therefore, s ggest that workers must partlcipate“-fgeﬂjﬁg
:fin the ifc1s;on-making*pr cess {Chernlss, 1980 ‘buck 1972,-31:5“””fgﬁ?.
. Cooper and Harshall, 1977).. Thxs generalzzatlon most . 7::?f':; f
'?‘certainly appl;es to teachlng as well One study (1930},-7f I:ﬁéﬂ_ﬂ i
where AIberta ta%chers werg asked to rank itema on the bas;s 7ﬂ””19"¢“2
df how strebsful thay foun the ltem, ranked the item of ; _,3n',,hﬁu-ﬁ

1mplement1ng pcllc1es wit which I dlsagree' ln the top ten. ﬂf';ﬂ'h

e, e ;”:j'ﬁf'-?rTh

K&rxacou and Sutcliffe (1973), in thELI study of xhe sourceS"ﬁ-:ﬁsg‘j¢§=
‘. of ;tress in, comptehenslve Fchools in- England,?f?;gé igyk ‘Of j?;t TZ{.E:
”-‘Eart1c19atlon 1. declslon-makinq ‘oné of the main SOuréés\bf 1rﬁ‘?iﬁ?giéf;
: stress for. tﬂélr‘population{_ Clchon ﬁnd Koff (19?8){also “'&;ff%?--jf;f
fodnd control as‘a- source 6% stress for teachers.»i ¢ Y Cn
.:‘.;T.i Frdﬁ éhe 11teraturelon Lnd;strlalfsézégﬁ’other i;
: 1néi§idual characteristlcs,!1 e., blographlc data, have:' ﬁi::-? J%f;kk”
zbeen studled as znternal caﬁseﬁ-of stresa.‘ Blﬁg?aphlc éata __??{Q.;;jl
(1ncluding agé, race, aex, yéars of experxence}, have bee“‘“,_?fff?{:}?
1nvest.1.gated by Clchon and Koff (1978), Wilsqn {19?9) drnid |
.ifPulvermacher (1981), amoné ééhers. Atlpresent however,;}@i.?kl'?:aﬁif;
there lB little agreement as: ﬁ& the‘amount and type of .;-?;fgkdf.” L
LN g el v

| T gt
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stress percelved by Lndaviduala who vary “on biographic?? T PP L
o dimensions. ,‘ﬂiﬁ o i.futﬁ;‘”biiigfi:fquf CE e !
o The llterature on induatrlal stress alao provides o {“.,-'ojltl%

SRIRTERY BRI examplea of External stressors, ds e.,‘stressore 1ntr1n51c f L

: . : S
'lli' ¥ to the jOb. One external etreasor whlch hae received aome R

ﬂ&fﬂquftff;ff emplrlcal attentlon and support as ‘a; aource of atrees 13 _i%j;?
'Cj'g:rpaf'»work overload,: Wbrk overload refers to work whrghﬂih too Aa;ﬁi&_””‘
dlfﬁépult or too ﬁﬁch to do.- The studles by French and .

L Caplan (1973) i Hargolla, Kroes and oumn (1974), Chernlss

(1980), and Barad (1979) report results whloh are relatlvely

: L con515tent and 1'd1cate that w0rk overload produeee different gwih]-ifln'

-1'

symptoms of paychologlcal and phys;cal streas. Inlthe

] teachlng or achool env1ronment work overload may be eeen i;' ljrl

R 1 : L - . . .
;ﬁ.{ o é- - overcrowded-claasrooms, too many perlods of actual teachlng,.:;:‘p-“ )
. /' ; = demanda on after school tlme, and excesalve clerical and : U

IT}" __;; supervlaory dutlee, there are studles whlch do show that

~o - |...

,Iff:gjf- = these factors are seen ‘s’ sourcea of streaa for teachers.

Sfyéf‘feffff: Fﬁ'f Early studies, McLaughlan and Shea (1960) and Rudd and )ﬁ "‘-?'::;“

f@_lﬁdfr}”.”h T Wlseman (1962), foe d teachlng 1oad and exce331ve superVLBory

ot -,

o .

l" ‘ :.,I‘ ‘.- : ! un . - R A
L ol 21'; dutles ae eoureee of tress for thelr teachlng population. IR RTI (N
;;5?7}'31?i_,f;. The follow1nq studles reported that teachers ranked too ': f
o " - :I Lo < L k! R I
: '{_ much work or overcrowded ”lassrooms 1n the top flve as a ;i;:*ﬂ_J:,.,

Bource Jf stress.: Cl 'on and Roff (1978), Kyrlacou and

t':gff"f;if" Sutcllffe (1979}. and New York (1979) study {clted in: the_”*eiigéﬁkf

. - ' ’ . n '
L »_:-nanltohaﬂStudyr‘lQBQI. Slmilarly, Kremer and Owen (1979), U
T | . S - "-‘ N _ '.- - . - i _._' ._" . : n Y -.’. _\_ i .I‘ . ‘-. 1y
1 :‘ =1 s ’- -'I .‘>‘ h“ I_ PR ;’I — - B
. ; n... . - o L . e
.: ’ .:' [ ) .




SRS TR N physically and mentally.handlcapped chrldren and 1mpreper ;ﬁ*tﬁﬁ_s;-lvf?

. 4 for couns,lors, ‘in partrcular.,: “.‘;Jﬂ?,;: 1§ ] . - \
..“ y :ifzﬁﬁwf;« i Cloeely related to work overload ia tlme management:;jlﬁ - ji"(

:if . ﬂ'.:::; whlch was ranked as the hlghest cause of stress in: the 1979 1331 _;,.;:_

:%tiifEiq?ﬁ. ﬁiieon etudy Sxmzlarly, Kyrlacou'(1980) analysed 700 ‘?“f}£l=$ln e
- ; “ iﬁ ¢ questiénnalree completed by teachers and found tlme pres;ure'}&iijﬁ?‘ g
-i:gifiikljmfto be tﬁh»major source of stress for these teachers- theae'ii;ﬁfgﬁggnl
:Ha' ENU"?i‘resultsagggieupported byldlander and Farrell (1979) and e :
Jﬁgdf;;fj:?ui Campbell and'ﬁilllamson (19?4) ,?&‘ S ' S f;:
Eih ‘i} :;'”. _"I': The ether type of work ozgrlead 1nc1udes werk beiﬁg .;'
I..;%.«T?i - too dlfflcult to dom _FOr teecner:: {
23;' .”'fﬁiérofeeelonal tralnlng} teachrng“e331gnment not con51stent :;%::f:geggeq
‘} IL_A_J?GE' Wlth qualmflcatlen and worklng wlth speclal students..fgrhj-jlé : 3 “i
;_g-_-‘: :'f. Cempbell and. W:Lll:l.amson (1974) repprted '-1ackl';;§'¢;;@and ' '5;.‘ 5ol
ﬁ{ : " ‘over subject‘matter“ es a cause’of strese for.teachere 1n’ji;f;%;3 Eq,ﬁri
‘ ui?{;:}f“ thelr sample.l Rudd end Wlseman (1962) reported 1nadequate ’i;;iiée'..

.'iiﬁﬁ'i?;?{ ;eacher tralnlng as’a maln source of teacher dlssatlsfaction.iigf - ‘
; \:f‘ i !‘fReed (i979) feels that 1nadequate profeeerenal tralnlng #5573@1?;.;5? '
2J5_€2,1;;§f§ ‘a najer cadsevoflteacher stress and burngut._ Teechlng %wt.}“'..:f,{ L

G e T #'
placement of spec1al needs students were reported ae

L

‘|-

stressful by Clchon and Koff (1978) and Kyrlacou and
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area haa concentrated on role confllct and role amblguity.

-

French and Caplan (1970J, Shirom et al..(1973), Margolis,

Kroea and Quinn (1974) and Cherniss (1930) all found

] o v ..
L

symptoms of stress 1n workers to be highly associated w1th

_ 1n 1954,-and since then Hargolis et al (1974), Cooper and

Marshall (1977), and Cherniss (1990) found a number of

s -

of phyaical 1l1 health and role ambiguity.

('-teacher stress may.he facilltated by deflnlng what these

terms may mean for teachers.u Role ambiguity is aasociated
'J .. -

1 of responaibllity, and other (outSLde the prOfESSlon)

expectations of one 'S performance. Kremer and owen - {1979)

N ig:indicated that a: source of " strees for counselors was.role
amhigu1ty, 1 e., COnfllct between counsellors' expectationa

for change and clients' actual progress, as viewed by an

- Il
. ' :

evaluator. ‘-; ;_h;}a;

t

the teaehing profession or the status of the pIOfESSlon.

Rudd and Wiseman (1952) and Kyriacou and Sutcliffe (1978)

found that the low status of the teaching profession waa a’

.' . B
FEE .

source of stress for the teachers they surveyed.»iﬂk;f" EREST

Teaching groups of too q{de an. ablllty, a. change

: role conflict.f Role ambiguity was identified by Kahn, et aL

91qn1fioant relatlonships between Symptoms or lndlcators 3,-“{

Trying to assocrate role conflict and ambiguity to

";?f Hlth uncertainty aﬁﬁut how one s work is evaluated, scope ﬁ Lo

R

"wf{ cn ﬁy‘:i'jh; - Other expeotations may be Viewed aa how others see e

. 1n work responaibilities; reorganlzation of a prOgram, and
, . el A n
i TR
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"1n the teachlng professlon. Studles thch support thls

i f;,;;;i 1nc1ude Younqs (1978), Kleacou and Sutcllffe (19731, and 1&;,;5“};_
.._‘".2 ﬁfff'%'t Clchdn and Koff (1978} l.“:f - ;ﬁr f:--. ”ﬂﬂ": j TN !
;;t .i. ‘ Qm.i:; :: - Role confllgt.occurs when a’ perSDh.ls requlred to ) |
;ﬁ. | cerry out more than one role in the same smtuatldn,. Iﬁ.a :f_,_.:i

ot - study of teachers ln Albe a (1980) (cxted 1n the Manltooa 1' E
e ‘ ;i:' o study) being required to m.ke frequbnt role changes (e g.,' ri ?

b % -? ':. nurse, soc1al worker, llbra 1an) was pereelved by teachers ":f Qi

. ifﬁg':hf‘f .as causirig. severe stress.ﬂ Isth (1967) lnvestlgated the, .{{,fsﬁi
: ; :Q,;__relatlonshlp between role confllct“and stress among seconoarfw

S . ¥
bo i 4

fﬂ ‘.ﬁll_ school teachers and found that percelved role expectatlons 'fl-

) ¥

g - ""?LK (hrgh role confllct) was posrtlvely related to pOSltanal

. g I L l"‘ X E .
BE T T been reported 1n the 1ndustr1a1 atress llterature as hlghly

a55001ated w1th symptcms of stress lS related tc career

development (Wan, 1971, Erlkson, et al.,.1972, and Brook

g h: :?.tf stress.. Kyrlacou and: Sut°11ffe (1978) f°““d that ‘ j.é
::‘.ﬁ. “;feachers perc91ved poor‘career structureg.PODI Pr°m°t1°nal‘ b,
B opportunltles, and 1nadequate salary aB‘SEfESSf“1-; I“ New’ fj;‘ e
. healand the NZEI (19?8) {clted 1n ChlnnerYr 1979) rePOrtEd P
_f'5l1; %+ 'fft. that 1ack ‘of. tenure and low salarY were reasons glven by ’{ ";i
TF ' _C; teachers as to why they felt stress.i ?here-appﬁﬁrSL'then!LE‘:;.t§'
i ;' = f:ﬁf 8 BTSN e

;‘;=_i 1973) . In the llterature on’ teacher stress 01chon and Koff

,strees.. Thls was supported by Pr;ce (1970) and Dunham (19?&

‘A, third set of external stress factors whlch has.:?if”'

"<r'1978) found denlal of promotlon or advancement as a eource :.”"

4 s .f'f’“ ;;j 1ncreased responslbllltles are assoclated Wlth role amblgu1ty =

SRR
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to be some amount of strees-aesoclated wlth career develop—'

= "

ment lssues for teachers'ae well as for werkera 1n other--

r T d 3 L} - - . 1
l . % ’.- T .ot op
gy .._ rg i

The above dlSGHSSlon has ehown that stress on the

. . . ‘& F,
. ‘ ' . k.

Jeb 1s a functlon of the ﬂorker and hls work, i e., lnternal

. -

£

e o .

{. ,external stressor as hav1ng dlfferent etress value,
o -__ O] . k4 o l\ v
-hfdependlng on the;r lnternal make—up, as Lazarus (19?7) and

'.

l:f .COhen (1978) suggeeted.; Although this interactlonal effect

is an rmportant cencept in ynderstandlng JOb etress,'lt is

by - S A e S SR g LI T

,‘_ . _.- . ﬂ.-‘f_- v

EX

rather, they have different work envrronments dr external

' g 0. |, iy
S '.:-",‘

.etreseors.n :',‘~.j?:g- F é ii-"
‘:‘}gx" Srmllarly, external stressors {as opposed to.,u-f
" g, i, S e : :

1;»ea811y manlpulated ‘in: terms of ellmlnatlng workplace

. "\. g . . »
a3 stressors,.and thue ellmlnatlng or redu61ng occupational

W, - i "-.

-

' ' i < - -]

populatrpn of teachers‘ Ae well, lt ldentlfles the ranklng
ofrthese stressors for each of the 9 spec1allst grOups {see
/.. . T

deflnltlon of spec1a119t$ p.,21) Flnally, the study hoPed

profeeelone and cecupatlonSa A ;f""ﬁ - . K

.__‘ r-_.- d -

*".and external etreseors._ Indlvrduale wlll percerve the same "4

N e b ) ._‘ .\"-"

the external streseors whlgh are denoted 1n thls etudy,-_“jﬁu°"

slnee 1t has not been shown that specialiste and regular-iﬁijﬁi'

; S .
claesroom teachere‘dlffer 1n respect to 1nterna1 streasors,,,:~
: = s S

lnternal stressors}lare more eas;ly 1dent1fred and are more'_:“

4 ‘ Rl
external streesors percelved as; streseful by the local g -

r”fﬁ: etress. Therefore, thie study attempted to 1dent1fy the '1:f ;}f
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The clear impl:.cation of- identifying theae causes _ o
“t " OF stress is the formulat:.on of management straj;eg:.es for = iRF
= - . . '

teachers. It may prove useless tcs ask :.nd:.v:.duals to Assume E ‘ ¥ e
all the respons:.b:.l:.ty fOr coplng,w:l.th stress, when the : ,' " R

sources of much of thls stress J.S mherent J.n thelr work S .

. * [ . . o i " o . +" -
] Aoy . , 5o 5 . e

e : E 3 - - J S » *
.’ env:.ronment. S SR T myvee™ PR T e

0 i . -
P 2. - o

R Stress «awareness and management were underlylng By - 4

B *

d themes of the preaent "'research The flrst step ‘in- th::.s el )
. manag.ement is. to become .aware or the factor‘s -that cause’ ° -
I streae.“ stress can deb:.lrta.,te S, ;notslvateh'ﬁgjw;; eause‘u‘s -;;-l:.- ‘
‘to 1selate ourselves by uemg'unpredletabla beha\rmr.‘l It :Ls~ : ' ;' ;:
J.mportanta to ﬁnelersta.nd the concegl;t‘;f stress awareness ‘ . 1
3 beqause :Lt can ‘taa‘c-:h us ’the negla.ta.ve and positlve con- - . 3
b R i R * :

S . . B O - 1
i - (. N

: sequences of stress.-: O.Etan, when we become aware of the 2 i “

-“‘ i o Tl o DR AR

factars that cause stress, stress can be ellminated or at

: least\channelled into efflclent energy, enabllng us-to ‘ |
pe:l:form at opt:l.mall 1'evels. :':'. y o '“":'_ - : -"‘ ' - - =
d ! ‘ 'I'he importance of stress management can- be seen by - ol
5 \ re\'n—.ew:.nq tlfe beneflts of weli managed stres‘a~ stress ~ :
: related dlseases ‘are” avo:.ded, absenteelsm‘ tiecreases,L .and 4 ? :
procluet:l.v1ty J.ncbre\ases. In; the teaehlng prefesszon, well
E managed stress ensures that:students are”belng taug(ht b).r‘ L , *
;eaehers who are work::ng at ‘optlmum level % ib' v / a3l
1 3 : 'I'h:l.s present re'searclhl,“ .then,. :I:LS attemptmg 1-.[: X : ';. :..
ﬂl ' :Ldentify and analyze percei‘:relc;. stress among the teachers ’ ;
.r.'_r-cf Newfoundland! and I.abradorl'.' The :.mportance ef thJ.s was '. F ;




- . - h.:'." ” i ..' Y i __' L -, ‘.ﬂ -‘, v |3 ¥ p :.." -{"..:,;".;:."E: “ ‘-,ll'.:'. “_,i § : i
r::'---v—-- Ma m amredas . e . . N o v . '\: L '. e - .—_ -
i L i p ' . B . . .
TR - put well by Ch:.nnery (1970) when he qa:a.d' b TR Sy - a7
T M the px:ofessmn is ‘to g-row and thrive T B S e B
* A " .. stress must be managed-.rather thap i .
O " il . avoided, or -blindly stumbled . upon.\ . * - .V ¥
N /T T s However. ‘for the ‘management.of stress. : R B
-3 . - B 3 “to ‘be effec:t:-.ve, 'its’ nature; _a.n‘d-.-.f:.-'.' - . B B 2
25 S © . ' . _origins must be-identified and - - .. 2 ¥ g W TR
g g Sgha 4 strateg:l.es for. control must ‘be devised. i R B Ll ;i
, ‘:: , B : " N : = ‘; : ' + e 4 K s "_-”. -.'. o ST . 4 ‘.‘¢ .-.b
:g ':<‘ * g ' i .. ) i . ‘ !' R II‘-::. . '-:-.:.'.. :.. . . g
2 o SRS T 2 Research.Questio 3 8 S
B 1A. What J.s the mean stress ecore as measured by t.he
S e " =
Wllson Stress Prof:.l.e for Teache s (wSPT) ’- for each
‘ g ¥ g i‘ .".
k3 category cf speclallat, ,teachers? . '
o e :, I‘t'-
B".' Is the mean stress lcore as measured by the WSP‘I' x
'..'._'.- .-ngnlf:..cantly gsxgm.fz.cance is lndxcated., :m all_:_'
y \ J.nstamces, tq be at the 05 J.evel of confidence "'-“ ﬁl},
unless otherw:.se stated) dlfferent for eech T VR T
o N ) spec:.al:.st category? Y L "'"' :; '."E;‘. ?'-""‘.a.:*
Ml AP o e ZAI.- Whet: 15 the mean stress score, aa meaeured by the Local we' i
; f ' st . ‘ Scale, for each category of spec:.alj.st teachers? : ‘
R _‘.' oA - s T . .
LI PRT L e -B. Ie the mean etress score, as measured by the Local
F S 2N - L '-0 S'c'ale, s:l.gn:t.f:l.cantly dlfferent for each spec:.al:.st
0 Bl Sy il Fcategory? iy il O _'
£, L L "33 What :.a the mea.n st,rees score for each of the ‘nine .
2 o S R R T b i
ks 0/ Coao Wl T. i - v .
Csm W T kel T categcrles of the WSP'I' (major stresscra) for each
T e g '4 ..-:__ - = et et e T 2 ’
5, Rk MR P4 .-spec:.al:.st category? ‘ oA TR oy,
: - B.‘ " Ia there any é:l.gm.flcant dlfference between the mean
he etreﬁs sccre for the nine categorlea for: each
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. ’ A | ‘ 18 '
' 4. What.are the means and ranks of the five most ' T e
CO . 'stresaful :i.t'ems-as‘ measured by the WSPT for each . . .- o e i

e

17 e | o speca.al:l.et group? i % R

B . What are the rnea.ns and, ranks of the f:Lve most . T R

" P . ‘ : stressful :Ltems ‘as meaeen;ed by the WSPT for the TR ’-' -, a
:; > -, Eal . total number cf specmllsts? '\;--: ‘_- _' [ : -~ ) .
. ' . What are the means and ranks ef _the three most“ ; ! g 'f
; streesful :Ltems as measure& by-the Local Scale for .'
the total number of specma;ista? i S __ ‘_'-‘:;
. -What. are th'e. mean str'e.s.a’ seetes,, as measured by the ‘
o WSPT, for the total group of speczaln.sts fcr each of | ‘ b
the followmg blographical var::.ables-'; sex, age.,.“ '
. teacher cert:.f:.cate level length of teachlng \" \ o ‘; t;",-."
; .expenence, school ststtld:ent‘ en‘_'rollment, class 'size,. Wt ,
.and nu.mber of sick days ta’]-:en?il ) ‘ 89T -
Is there a s:LgnJ,f:.ca:nt dlfference between the mean

f'-_'rastress seores, as measured by the WSPT wlthzl.n ea.ch -

Local Scale. for the tatal g;oup of speclallst? for

"“each of the folltw:.ng blographlcal variables- if:uex‘,

"'.age, teacher certlf:.cate level, length of teach:mg
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i experience, scheol's student enrollment, class s:..ze, . B

and number of s:.ck days taken? L,

q _'-_'-'B. Is there a; significant difference hetween the mean S B
: o streas eceres, aa meaeured hy the Loca.l Scale m.th:l.n ' :
) each hiographical variable, .for the total number of

apecmliate? R O S ; e LT

b

¢ o ' 10 How do reguler claesroom teachers and epec:.a.l:.st

Co e _' teachere'compare m terms of levels of reported strese, R B

-5'."_‘1‘-\ -l
e
o

1; s ‘ :..':'_.:_.'--'.'-_a._nd_:me‘en I"score for the major streesors? _

§ e : 'I 11 \ "]fhle-;j there Ia 51gn1ficant correlation bet;ween the reported

E " th81call;_symptoms ef atress, and mean etress acores as e
5: , :-' meaaured'-_by the WSP‘I‘ for” each apecialist group? R =il

{ - ' 12. IB there e eignificant correlat.‘ion hetween the reported

La

‘"‘_’ "'_._"_‘ o "-\' -__- paychological/emotlonal symptoms of stress, and mean

B N A atress scores as meaeured by the WSPT for each '
.‘BPEL‘-lallst group? s ) ." :'; B U
Pl G e péginitions. . .

i - St esa ".' :- ‘ -I‘_. -,-"-.“ - '_ - -J'”-‘:.I .-: J.-I-"__ I--.;.I‘.:'._".'."’,I_b_“ - I‘ .- I:’. ' ' .; N e
ST ".: 'I'he standara defipitmn of etress ie thet given by _

A

Selye (19?6) 1n his book Btresa 1i'i’:Lthout Distress. - 'Stress

1

is the non—spec1f1c_ responee of the body to any demand made

upon it" (p 1) R ‘
Selye further divided etreaa .1.nto two categorier
eustrese. wh:.ch is healthy, poa:l.t.we strees* and distress,

which 15 harmful, negatwe and p_otentialiy dieease producing
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- - & streas. _ It is this definltion of stress (i e., d:l.stress) LT =
A O wh.toh was used throughout thJ.s study. T A B T R e
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S i BE Burnoat iy e B el byt & e -: § BTty L g g, '(
5 o More recently researchers are us:.ng thss. term to e O
X FU T refer to stress and the potentlally harmful effects of 'S Camig) T &
gap I L stress. Burnout, however,,,refers to the syndrome of o o el
: physmal anq emotlonal axhaustlon whlch does not respond W
e ‘-,._".;\\- '
L i \ . : '; & : .
DT bOdy to any demand made upon ;Lt._ These changes occur :.n g
T I i
d o P + -
; _f}.{-'. t ) Phys:.cal stressors axe external factors, 1nclud1ng U NN
chemicals, drugs, nozl.se, temperature and trauma. ; If 'j-f "
: then d;atreaa w111 result. % 'Phyalcal str—easors are B b 5 T
: -often related to a person s occupat:.on (e g., n01se
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Soc:.al -stress'ors are’externally 1nducéd and resultu o
from the J.nteract:uon o:E the J.ndniv:l.dual w:.tl'x h:Ls el . t
.‘erln;n.:.onment.“ ‘I'hese mclude deézth of a lavéd one, *“
i . - fpte v o WmE S U L b ot . G e Rt BRI S . I
loas of a Job, cTJ.vorce or f:_."- anc:L;ll problems. ‘: ¢ o

Psychologlcal stressors may' be brought on hy physa.cal _

or soc:.al stressors or they I[:nay he self—:.nduced.- The v "" 3.

i _,‘.-" #oo

psychologlcal atressors are Intense emotlons and

1nclude frustrat:.oh worry, B

Teachers—- (WSPT) s

g e - .- oﬁ stress 1eve1° -'"."'1'-.'9 Low St:ress- 9 15 = Moderate Stress-

Wllson offered thé followmg general gu:.de

. = .‘.
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of the:.r qual:.f:.cat:.ons or. tra:.nmg. 7 Mus:l.c, PhySJ.C&l

b=t |
= =

Educatlon, Counseillng,‘ Indu trial Arts, Home Economlcs,

Epec:nal Educat:.on, and Remed al Rea.d:.ng.

e _,n—-

As well, spec:.al:l.sts :.\nclude teachers wh.o teach in

the Spec:.al Educat:u.on Schools of Pme Grove School,‘

I.“’ ..‘.‘.

V:Lrg:mla Waters School for the Physlcally Handicapped v 1
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*» __'-.",.;"'-";; .-"..,'._" (1) SI‘he use of selfa-report method of mvestigstlon to - b
it 1 R ' 1dent1fy type and degree of teacher stress has some g
7 - potentla,l lJ.mJ.tatJ.ons. Th‘.lS method fa:t.ls to take 5
' 1nto account the fact t:hat dlfferent teachers may e
J.nterpret the meanings of the questions dlfferent.ly, Do ]
& they may develop an acqulescent response set, or 1;-:"'-?’-':.:'}:"
e T N I R W A e v

other respond:l.ng tendenc:.es {soc1al desirab:.llty

J.ssue of t’eachers personal‘lty, therefore, the

3 ‘ T --‘, .' 3 4
explanatlons of the results are more llmlted to G -.-;’-_-x
o %:ﬂ . oon
on-the—:]ob or e,xternal st:r:essors.. ngh levels of

o Ry e

:E‘ 1L '\b
30 1
-.!_ "-_r‘ .

o e |

Recent research has“shown the

s:n.ngle po:mt\:l.n t:l.me .

.|fJ

i i BoRTem oy k.

when the teachers answered thls questlonnalre, ‘they

S -n—r'*‘d"i'?'ftl i

{
than if they answered durlng a low stress cycle. !I‘he

3 :_':,‘stress, therefore, ma.y be due to é person s Tt :

B wefe J.n a high stress cycle the:.r responaes may dz.ffer

presenee of st ess cycies dur:.ng the school year. -I;E';f:-,.:
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respondents were asked to answer 1ﬂ terme of a perlod

= x

of time rather than a specxf;c day, however, these -f

[l v

atress cycles may last for weeks.,,i_*; ?'E;.'H o :;i:“”

. £ - 3 o®
H T e ok ] -:.".'_‘. g "M
'. : -, . =

Thls research 1nVest1gated external stressora as they

N B g ' .“..

¥ related to the local populatlon,'so the degree of

generallzablllty of these results may be llmlted..g,

"~ - . . - . g 4

i R . ¥ S I Lo

The stressors 1nvest1gated 1n thls study are not an
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EEEN AR ‘.: g Around 1925, Cannon suggested t'hat man responds to - "
; o B T etressful events wﬂ:h a phys:.cal and psycholeglcal set that S :
E ‘." —‘: \‘-. i 'h_-_ e o 6 = ‘_:_. b”.::- ,"!‘_ .. “l;.'-:.
prepares hlm for e:l.ther f:Lght or fl:l.ght. In the 19309 W R 8

Sy

s 1

'f_fadaptatmn syndrome" (GAS 4

T T T o SR
Dl et C Pt e s S

o

D O

sxe

i

S

a4 i

llfe.:; These four men laid the med:.cal and b;ologlcal

o -

founéatrbns jor understand:.ng o stress"

n

. . . e

TR

.“ -\[.

.-'of each study, ne‘w research :.s sugg‘ested and even more new ' W 2

b _J”“avenues of explorat:.on are opened. ; New reaean:h methods

,,_ t\

‘A'..'allow 1ncreaa:|.ngly sophlstlcated underétandlng of the_

the world areund us., 2

-

ever mere rap:.dly J.ncreas:.ng J.n volume. ; In _part th:La g
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be due to t-.he almost un::.versal appeal of the subject to ,: %

. R ' p ". 5 ’-"‘ l"‘ N - -:u
researchers 111 almost all cf the blologlcal and behev:r.oral
scxences.:: Not only does the annual productlon of sclentlfle ' : .-'_-' ’ ‘
11terature- .cont:l.nue'to 1ncreqse in volume, bl;t ‘also ehe ._-’ I'_.

range of s;eecl:..lel studles ie b;oedenlré,‘ I;OH.ln\;Giv'l}IC_[- suclr ...'-‘:?'“
: dz.sc:.plines as b:l.ology, endox‘:hrinology,'medlcine ' phys:.olog'y ,.l , h
psychiatry, psyci'lellogy, ,psylcho‘ee}natlc med:l.c:l.ne,. and. - '_" ,’ 3 ': o
—eccupatmnal health-, .. ' ‘: ~“ ‘

W‘ha.t sp‘é‘rked the audden exploelon is not ent:.rely o .

clear, but, fcllowmg Selye s semlnal work fJ.rst reported % ‘.,."-.3; ‘
- C Fine & o . SR L p . St BypFe Ll s @Rt
1n 1950, tﬁe erﬁount of stress-related researcil h.as J.ncreasec; ".'.";.,Z'"I ¢ ‘
to such‘e degree as to make a com‘brehensive reelew d:l.fficult., ,' -‘::.-' “ ;
z A; m:.ght be expected :m any f 1e1d of sczenﬁiflc 'reeeereﬁ ﬂof " ‘«
such recent ong:.n, the ‘lliterature is charecterlzed by:" ".-*: , k=
- #0, . ; - NE g e AT
conslderable dlsagreement, many overlaps, 'and numerous “ p

L 4 oz - SR ) 4 T e AT A
. lacuna.e (Greenvood:- and. Greenwood, - 1979 ‘l..f-:':;' ol e L
'." ' --Purthermo're. much of the resear;:h‘pm th:;.a are:a..wa; '; .

derived from the cumulatwe efforte of 1mrestlgatore who LT

o £ o o T
have worked J.n th:n.s fleld for many years,_however, many .

,' f recent studles repeat ﬁoth the flndmgs and the flaws pf

s '~-"-.
3 L

the earlier studies, hlndenng a true growth and developmeni:

4

o,f knowledge 1n th.e fJ.eld. - For mstance, ,the term "stress"

has been wj.dely used (e g., Appley and Trumbull 1.967-""._:'__', .
Lazarua, 1965, Holmes and Rahe,x 1957, ncerath, 1-970 oKy -

.‘ ..‘._.

19?5) ' yet there appears to be l:i.t.tle consensus as to’. how

the erm should he deflned._ ‘I‘he prollferatfon ofﬁs:.m:nlare ’
2 terme euch as anx:.ety, \frustration, stra:.n, pressure ,
o o e
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HJ. stor:.cal Developments

sm ., s ,-.» F s ! “_

'I'he reaearch J.n the fleld of human stress ov.fer the -
laet 30 yeare has artlculated several :Ldea.s that appear tD -: B

‘1'_ _- -t'. -

7 1929 boek, Bodily Chang_s 1n Pa:.n, Hunger, Fear and Rag___,. : :;::.."'5_-,:., ‘E;'.

., W ot LI R

as. the basie of all ofgan:.zed research .m the fleld (‘Freese,‘ ¥

- 5 % .

19?6). : He deaenbed an ernerqency r,esponse, expressed 1n

eleva,t:LOns Ln blood pressure, heart rate,’ and eo ,on, which
e prepared the individual to confront or f.lee a streeaful

i s:l.tuat:Lon., wh:l.le thle responae wae of surv:n.val value to the

[
.. i 48 it LR e
s y ..-‘! L4

c-.aveman, current soc1eta1 cond:.t:;ons often make natural" ‘

-. express:.on J.mpose:l.ble. It is t.h:.s psychophyelolt:hgxcal

B = . ‘.“

£ o ' o :.l|.
+

tendency to react that J.s central to human etrees.

S ’-—-«m-l‘\.ﬂ'—n---‘--:—--—-l-.-'bu .i:a.... > I. :
:3‘"!’.. ." .: ., : X _'. = ir 0 o ".
S g, R, O L Dokl s sl OFSSEG o &
‘ _ ,;I A _-.: Bl -‘;.__.. -1-u_' - ,- ) ; # - ' : e ¥ A e o
e e and'» t‘ens:on, J.llustrates the conceptual confuelon whlch ,J.s oL i
S e ’ .'-‘ A g PP
ek 7, , : i Lo oo 0 0E
A LA prevalent J.n thJ.s‘ area o:E inveet:.gation.- Moreover, there 1s b e
Lae " ’j leee than complete d:.tm.n-term agreement amOng investlgators : £y
o S L : abouﬁ: the meamngs of the above expresemns,- the between-" P L w1
o o 3 . o : _‘-.' A ._. -y ..:-'.- ..-
:: g & term agreement 13 even lower (Appley and Trumbull 19671 S il
5 g 7 1 .‘ . Lt £ LT W oo : ". ‘I ey ' L
:";5"° E ‘o ¥ .,' e T Thia chapter w:.ll evaluate the conceptual and ¢ 2L ';'
L F e S Se R TG, o s r” o s e ;-‘ . _'.-_': i b
B e ..., methodoloqlcal approaehes ueed by prevxoua reeedrchere :|.n _ ""'-::, ERRRTR 7
ad o Vs G L g 45 O
4 O ehely ¥ e PR | <
2.1 gAY the f:l.eld of etress- It wz.ll also present a xev;ew of the X xg
LA relevant llterature t:o delineate trende_m its development, \ el

be bas:.c to.. the emerging concept of etress. , For J.nstance,,. e

:l.f one exam:l.nee the hletory ef research ‘on.* etreea one f:l.nde ,, S Rl g
:-“ : 1 " T ;: y f'.: :‘. ) :." ‘ l:: :".‘ i
that mOSt exper,ta on stress ].ook upon Dr. Wa.lter Cannon s o B e i




who brought together the w.ewe of phys:.ology and those o:E SR

o+ ' A.nother J.nVestJ.gator “'h" extended the bOdY Of ool

S '

knowledge about atress was Dr. Wolff, of Cornell— @:l.vers:.ty, :-_'{__-'

":fi_"""" psychiatry., Wolff studleds the dlfferent ways in wh:l.ch
‘ people respond to stressful stlmull.‘_ He def:med st:t.mulz, i F
' ::: ‘as ‘anythn.ng wh:.ch 1ncreaee$ any body functlon or metabol.Lc . _

,'“.,-_- Speca.flc dergnds on the- body are’ ma;le by such Stlmul:[ as

process. :- In 1953, J.n his clasezc book, ,Stress and D:Lseaee,

£ » Dr. Wolff po:r.nted out’ that a noxz.oua stlmulus may be e:Lther o 1
e an actual phys:.cal threat l:a.ke a broken leg, or a “symbol"

of danger lJ.ke ‘a change in an mtlmate" relat:.onsh:.g. .

_. ..- ‘- ..‘ o

, , e Dr. Hans Selye :Ls consmdered by some to be the

" :" dom:mant :E:\.gure in research on stress, he‘has developed the
S most comprehens:.ve and -w:.dely act:epted explanatwns of th:l_s

& boc‘i:.ly response.. Selye (1974J defihed stress as;“the non— o
o .'_"\' - -'~:\ o digh .'...

specﬁxc response of the body to any demand made upon :Lt. 2 oL :

! cold, hea.t, and exercise.; 'I'hese sktlr‘r;u“la. are usually called
_;_l'-:-,. stressors.‘, Al_l streseors a.re al:.ke :|.n that they reJult' in
 ; phys:.ologlcal change (:L e., altered heart rate, hormonal : }4
: .change) a.nd‘ e -.c:onsequent need for readjustment and adaptatlon I'. :\'i

Yo g :=. to the problem.l Th:l.s adaptat:.on :.s, 1n. Selye s vz.ew, a =y

" is J.nfectlon, Joy or sorrow, cold or heat, and so on. Th:Ls

feuy - +

3tereatyped response to any stressor, whether the etressor e

X \..‘
.

stress response, selye. belleved, 15 hormcnal and total.lyn e




(selye,-'lg'?s) v '-'For"thi's.'rea'son,-' Selye (-1974)" further e

. d1v1ded stress 1nto two categorles-jfeustress, hich is
healthful p051t1ve stresa, and dlStIESS, whlch i harmful" h

a -
e Iy [ . G i ” o 2
- 8 e

Vo, RS ;mgatlve streﬁs. b [ »-f el tit § L
S Z B - 18 T
';;ﬂl 'Stress is not always due to aomething bad ]
= nor is it alwaya bag for you.‘ Stress is ,' e o §
.the rate at which we 1live.at. one moment.... "’ -
:freedom from stress is .death.. Don't.try b o e
‘' avoid stress, /it's the very’ salt and spice ) 2 -
of 11fe,: (Selye, 1976, p. xw) , 8 o

'y toam N

In 1956,~after a ﬂecade of study, Selye flrst"” ‘

il -
ol “q.

;4

Once the ”alarm:aystem“ 15 1nitiated (by

N ¥

:a atreaaor) 5 falrly predlctable h10chemica1 sequence of

EVEnta occurl 1n the!body. Thil may be gimllar to éannon s

".ﬁb"

fight/fllgh$ thpory,.ln whlch’the body 18" melllZEd for

emergenoy 51thatlons.. Wlth prolonged actlvntlon or arousal
the hody enfers 1nto‘the second ltage, the realatance or *
i i 'v . \1

;—adaptatlon stage_"At this staqﬁ‘the body 1s adaptlng to .A?J

5 e, i

1stlc of the prev1ous stage fade and vir;ually dlsappearnuu.

:
.,--.- : . :

If the stressor contlnues aqd contlnued adaptation is in;""“

-.. st

(modern researchers have coxned the term “burnOut“ ﬁor thls_.ﬂ

3”&15eaae, 111ne55,

'These :?’}1'

andfotheriforms of dysfunctlon.‘

PO = i
Tan F t‘ ~ LR

.-,1 ,-"-

_“strehs-related dlseases" ‘br mhat Selye*‘ _':

:_'requiredrfthe bdﬁy flnally ente ~Into the exhaustlon stage. EQJ"“=’
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:. and so on., More recently, stressors have been ldentlfled Zjﬁ;.’

.“J..’ ‘l.':,.' - “‘ .:- ":'\.b ,“uk . o) ‘. ) . ".' L] ‘.. u‘;.-,:{_l.ﬁ'_:_,..- .
& "",._‘ . t’ N o ; ;-"I_' a - T 3 ‘ _:-_ SIE --"" 3 - =
& = .t
fofn ' }
T - ‘ [ 30 . I
? ) : o 3 - 3 % ’ o
termed "dlseases of adaptatlon“ ) dasorders such as peptrc - i
» b _.-""""' o
ulcers, hypertensron, rheumatord arthrltrs,,amoﬁg)others. -
Whlle many researchers .on stress accégi Selye 8 b oL :_7‘
theory of'the nonppecrflc nature of stress, there has been . . E
some debstehabout it. - leferlng w;th Selye s theory, Mason : ;
(1964) thlnks.;t llkely that psychQ}oglcal stressors set " ;
. S B
% off'other hormonal systems besldes thoge actlvated by the f"'n L a
" physlologlcal stressors such as cold, electrlcal shocks, ’ - 3

.‘u . L

as envrronmental (Kahn,bet al., 1964 COopar and Marshall, g_?-ﬁa"

,.-_f 1977), phys:.olog:.cal {Cox, 1975 Selye, 1955), or psycho— Sa
A T loglcal (Appley and Trumbull, 1961- «SWarr and Wall 1975, : -'-,"-j ot
: ;_ Morrrs, 19?5}.' Lezarus (19661, when he deveLoPed hls medel_&ﬁ'ﬁ-t'x?:?ii
L Y - stress, foees;d os the transactlon between an 1nd1vidual i‘ ff*‘if :
}'.aﬁd.tﬁe stress event, that 1s how the person rescted to the‘ b o
3 '“::--stressor.' Thrs response depenaed on the person s cognrtlve ) :
¥ M eod.erfectlve memory Lazarus felt that the 1nd1VLdual E'r.r',-_ "Tf;',
_ L reacted hollstlcally, xhat ls, physrologlcally, psycho-‘“' . -4 3 B
‘:,wl _ logroally, and behavzorally Further worﬁ on the ooncept “-ﬂﬂi‘ A.,.13Tn
' . f h of stress hts.teen ploneered by Holmes and Rahe (196?), who fizn,,i jﬁt:
:i.di?a relate diseese to slgnlflcant llfe ChaHQESo(leOICB, death :Jf,;;?;;;;‘;i
h_;f ‘of - ; Sppuse, etc ) The aCcumulatlon of stressful 11fe TJ‘Lﬂ;}-:T;?{Ji:?fE
% A vevents leads to reduced adhptlve energy, consequently,,f"'{?;i;e- '_J.{;::
}‘Iﬂ: €¢A,there 1“f.‘ .jj:eased sus&hptlbllrty to dysfuéotlonrng, ;gﬁi Lf'?;ﬁ;_#‘ftx
;I”iéf%ﬁJ%whether physrcal,-psyoholoqlcal, orla‘cthlnatlon of the@ &: :’:.ff‘ :
) , £4o. (Hemblmg and Gllllland,,lQBﬁl)s;h
A g } o oL - o “‘ﬁ“i;%; iL
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an

h;;“ N ‘1Q}ﬁ? effects, ‘but” what are'these effects?
_? 1 | ey o " i I rec0gn:|.ae and determine the effects of stress was to rev:.ew
{}zﬁi_f. _3‘”::‘ the way 1t manarests ltself ‘to the senses; When speaklng of ‘ _i
ié??;.r 'Z”I‘ ' the sffects of stress T shonld he reallzed that‘some effeets ”i}é;
}ﬂ?!r: ;, 1. are<séec1f1c,"some are nonspec1f1c, some benlgn, seme.mallgn--
i%fj;; —zf ’ aj;eensequently, slnce there are.so many evert respo;ses to s
.1f:’f :-r {‘ | stress, the author lntenas to d;scuss only those conslstently
?}ﬁfé :bf.: : :f reéorted in. the current 11terature...uﬁ?:;ﬂ‘:;f:;Z :i;;:.* iﬁn?;
: % % * g :-,'} 2 Stress‘ 1s dlreetly Orhlndlrectly relatea to rnar:y ) , ‘_ K ‘. :
.j;gil’ 'ﬂ;‘;*. 'alééaaés er, -as’ SOme-researchers-say, dysfunctaons._‘stress .i
‘htff gif?“;x affects our psycholog;:hour emotionallhealth;‘and our 'hh::"
.;}R .' physlcal health srmultaneously.; Each of ﬁhe followlng .
'.h{}{klldls;ases have been 1solated 1n terms of 1ts relatlonshlp“
' T . to stress bY‘SeIYe (1965) ln hls.beok,‘rhe StreSS”Lle'f::i
P -:;{Hi hlah blood pressure, heart dlsease, dlseases’of the kldney,

I ol

[

1

i

-

..............,......_ . 4 . _'-' X * : ‘ _____ F e
: ' ) . ) " A A . : 3}
4 T , . I
| The Nature of the Stress Response
' ’ - ; aE U
. - ' Much of thé llterature on stress dlscusses ‘the . )
l E reactlon of the body to stress. Selye 5 GAS was baSLCally
. ‘.a p§ysrolng1cal reactlon.: Green {1970) suggested that -
i every ch&nge.ln the physaologlcal state is accompanied by
' ; - LAl change ln the psychologlcal state, er v1ce versa (c1ted
_*_:"-‘:;s' 1n Kremer*and Dwen, 1979) Holmes and Rahe {1967),reported
‘ife ﬁ that the‘reactlon to stress could be physlcal, psychologlcal,,u

- and behavrorally.r

‘.‘ ....'

All agreed that stress has specxflerfatﬁ

1
.. 'a-

!
4 T T,
Sl 20
H

nfectlons,.allergy, nervous and mental dlseases.
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It is hot suggested that all of these diseases are -
solely or even. fundamentally cauSed'bf stress“reactions

Within the-body.“ Selye has prdvided evidence,*however, for”'

the hypothesls that stress is a factor in the progresslon

. of. these 1llnesses. o h',‘. A

oo There can be llttle doubt about the negatlve
' "lmpact of stress .upon the body.. Evrdende
- has’ suggested that stresy,  at the. Very 1ea§t,
provides a serious complicating effect upon
.. ssuch illnesses. as high blood pressure and
. +.° 'heart disease. Many eminent physicians see

"the stress reaction in a far more serious . . . .

light,a i.e. as - the root cause of 1llne55, R
t_both phy51cal and mental.- (Frew, 1977, crted ’
59) : S Ch Loy s

1.:' o

e -

s ﬁfwithin society Ltself._ Dr. Bloomfleid (19?4} presented

'“f;evldence on the complexrty and magnltude of stress reactrons R

| 1n the Unlted States. There are currently 230 mllllon

:-hypertenslon, and lnsomnla, all of'whlch ‘are. prlmary symptomsg

:'“fprescriptlons written for the alleviation of fatigue,:

At L--"

. of. stress.; Dr._BloOmfield asserted that the number One

'»Thealth problem ln the Unlted States today 15 stress (Frew,a_af"‘“

'}.'1977)

,_- e

Cobb and Rose (1975) compared the health of 4 325

;i.alr trafflc controllers (a hlgh stress job) Hlth that Df .

*18 435 second—class airmen Lrelatively stress-freé) These

'_,authors found ev1dence of rncreaae for three dlséases in’ the
R stress filled Job holders, namely, hypertension, peptlc 'ff"

' '-'ulcers, and dlabetes. ;?,;.-ggﬂ” ;'”.h:ﬁ-‘{i:g'j':;fff-?f'

‘ _-\4‘

e

T T Dy ) et WA e b a8

:fThe hlgh 1n01dence of stress is: very olearly mlrrored‘{;;'u;7¥fi'f

Sk
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- AR . 4 = L M & . N . 22 L R o X o T
* ik 8 - .rOne of the centres o.f research into the relat:.onshlp o %3
R _— between psychologmal dlsturhances, atress,-and physzcal - .,.'
D '._"i-_ : ) .' g wowe o v e : ..-.-" % ik I
: S d:.aorders lS the Univers:.ty of Rochester. Dr. Schmale, B i e AR
‘i =% .= phys:.c:.an there, reported .that about BO perc:ent of a: grOup LT Y Pt
.ot TEs g ik ) = " : 4 4 .' -3 .: 3 R R
’ i L) of patients treated for J.nfectlons, cancer, heal:t dlsease, W TR ,
2 _’i:. :.,-'_.l'_._ I.,.. . 53 ; f 3 ..'. I-.
iyt I hypertenslon, rheumato:.d arthritis, diabetes, and o}-her '
R .e\__\ b, troublesome allmentfs had experlenced a: serious ].:Lfe eyent 7
Al - (that was atressful) shortly before the\tlealth prqbleme»- ;
. arose. ; b Greene,- who J.S also w:.th the Unn.vers.l.ty of \ _

el
"

’:‘:: 3 Cobb's Stuﬂy .~ whreh‘ 'probed the health of 100 blee .collar
:;f-'“ -}'. workers fac:.ng Jdb lose irr a Detroit auto plant~ d suxcrde
,.‘ wes 30 tz.mes tﬂe uSual rate and workers Suffered from- _‘ o
‘_" :':‘:‘-E:' j hypertensmn, ulcers, deéreeaion, ar‘;d alco’hol.lls‘m (Freese, "
1. As Newell (1979) noted , &

Rochester, was studymg aduits w:.th cancer,i and noted that

'the majora.ty of-cases appeared at a t::.me of 1ife et.'.ress.. :

PIfS .'Left uncontrolled, stress ‘can result in
hyperten510n, coronary’ disease,’ m:.g::ame
and. tengion’ headaches, peth.c: ulcers, renal
disease and asthma. et sdocto: believe R ;'.
unrelleved stress can lead to%essrc‘m and 3
.general- anx:.ety, to- alcoholie drug,
addlctron,‘ ‘and” to- a. breakdown in noxmal - ;-
. relations with fam:.ly and collea.gues. On O
the job- fmnt, people- ‘are: realizing  that .. [
stress can. also -lead to low. productz.\rlty,
absenteelsm,.hospitalization, and premature R
death. (p. 16) ; . : AL
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results of the above clte& atudles that when people .-,;‘3_ Lo o HLE

_?'{*ll"‘e ;hg_ con91stently report feellngs of stress, thelr phy51cal andnl"

jﬁ 'i?fig 3. psycholOglcal well belng is affected' “Thls result is; based R : 317@&

_jf *‘ Zh_:‘é K on a w1de varlety of retrospectlve and prospectlve ihveatl-‘fix:: v
xh‘-{ﬁ ‘ik;f: gatlons,-ﬁhich’used large, heterogeneous eamples,.and JL’TQ-‘} ;f{:' 5
: ‘r:;::?f ?;,i: gathered'data by‘means ofﬁe questlonnalre supported wmth ‘;f'ifljffh;i.?;
;“ _f}.:'ﬁ{:i“ff med:cal record data. A modest, yet statlstlcally ""qih'ifwo'fl": B
;H :ﬁji:c:f‘iéli-Elgnlflcant, relatlonshlp has been found between stressful '
f . ;;.“al. events'and 111ness\onset 1n eaoh stuﬁy. Lim - L-“_ﬁE |
N SR T fé‘t-,ré'é‘so'égifi.i-',-~"-'- >
7El BN 17 L5 T e st WG e T - I
’f ). Eﬂjh' i 'It heelheeh shown that stress causas phy51ca1 5=
™ "':?‘ B : “”(peptlc ulcers), psychologloal (depressioh, anxlety), or:i'; oy
ti ‘ji'i'ﬁlf{fn béhaV1O:al_(deterloratlon of work peréoééancej dlsordere; tﬂ“j} i'i?i oy
» ; ] hut what causes stress? ﬁ ‘ -. : * ‘ :
'?'H?: ffﬁ?yf:fflzf_ At Its mOSt bas;d ievel shress ig a. fohotlon of :.%ﬁnfl}f ﬁvuﬁ"?;
:{ ‘: | :iréhi': 1nte§ha1 and external vahlablee.‘ %ﬁé lnternal varlablee -{f“?i'if:.; R
o éi;-:f}i;iif?_.lnclude personallty and bloorephic detar the ééeerna1'f;f.3'ﬁp?'ij';,,a:’
2'¥k-?;.ﬂﬁft’i£‘var1eblea 1nclude on the job factors. It 15 fhe oomblnatlonl.:?-?;f;;'jl
?ﬁ'li&&iyi‘t;::ff of theee.varlahles whlch determlnes whether an indlvidual . lft &
ff;:i;fﬁiib‘ .pepcelves an event as, stressful OF. not* lt 13 thls peooeptlon ﬁd:j?iff”i‘
'?--I%g?f"l whlch &1fferentiates a at;essor ﬁpom a- stlmulus ‘and whlch g e
i:f:tﬁ;% ;1;:?ff: determlnes the nature of the stress‘reaotlon end‘eobeeéuent

% )
coplng act1v1t1es (Lazarus and Launler,

19?8) Sy




T

, 5fieffects on indlv1duals, and psychophysiological response

*{; (clted in Kremer and Owen, 1979, p. 40)

ffunderstood, must be v1eweﬂ 1n terms of a relatlonsth

~Interna1 Stressors L

Earller 1t was pointed,out that Dr._Wolff (1958)

'1.recognlzed the lmportance[of understandlng the 1ndiv16ua1 _*"
- as a precursor to understandlng the concept of stress. _ﬁe.i"f

lj“plaoed conSLderable 1mportance on the 1dea that dxfferent ;
, _ .

o

ejstressors W111 have dlfferent meanlngs for 1ndiviﬂuals 1n fﬁ?_)-t.f
”1fline wlth thelr past experiences.: Slmllarly, Appley and i
'"?:Trumbull {1967) noted that dlfferent 1nd1v1dua19 respond ~‘j;f;:-
.:{to the same stimulus event 1n dlfferent ways, the context, |

e untensmty, anﬂ duratlon of the exposure have dxfferential

..'

I°'f$patterT§ may be conslstent at the 1ntra-1ndividual level.

,1 M . \

.”‘These authors are saylng thﬂt what 15 stressful for Dhe

;5{_'person may not be for another, and yhen two people are underjf

\)

h:stress, thelr responses may be qulte dlfferent 1n thElI ﬂ

?'_thSLologlcal, psyehologlcal, and sociologlcal eXPIGSSIOH-;J;;EN

.Y

iThlS latter p01nt flnds support ln Wolpe g (1973) conoept

-h=ﬁ &of an indiv1duaL s charaoterlstlc constellataon of responses

i The modern theorlst who has contrlbuted most along ‘

- Y

?ithese 11nes ;s Lazarus,:in hls 1966 study, and hlS jOint

& -ffstudy wlth.Launler 1n 1978. Whlle polnting out that both
,:_the environment Stlmuluﬂ and the reaotlng 1nd1v1ddals are_%ff-l
P;vltal elements,.Lazarus emphasized that 1t lS the nature off?;*'f'}ij

.‘.:ithe relatlonshlp between the two whlch 18 crucxal.. Lazarusfﬁ.;.,

A S i

“‘Hand Launler {1973) suggested that stress, to be fully

. i [T
. - -
o .r ' -
; v
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Bl s e between ekternal and 1nternal damands made upon or by an - 85 .. e
. L _?--- g 3 _,. F 3 » "““ M "
:::?”.:wr ) lndlvidual and the extent to whlch these demands exeeed the _33 _ RE
O RRES -_.: L - . X .3€ - . -.-:.... -

SR A Ly ' 7z 7 5= . T
i reaources of that person to cope effectlvely.j If, for s o . ‘

_:-:_. . :“ Y .". : .. ’ 1% , o L. ooy i PR,

TN DI, M example, the appralsal of sltuational demands 1a conslstent . i .
¢ e R . : ’ P A .,

i oA 3 -‘.:._0‘ At E . ’ " B ': ‘l!ln . N
A PR with perceived 1nd1v1dua1 capaclties, the event is not S T Tl S
s = ‘_.“__-: i "'; . . : ; A 'f - = W

R W A v1ewed as’ stressful Thls suggests an emphaals én a-s' y - gy M "
:- e T .1,"’ n . _-. 5 5 8 % . oo .‘I. . K .'.' .' .
”;43;5'Q-4:ﬁﬂ.cognlt1ve appralsal cOmponent fot determinlng the experlence FR s, iy
i X l3-~=3 : : - : ey N e
: Zgng‘ . of BtrBBS.‘_"COgnltiVE appralsal 15 an essentlally '“'.3fh§_.:g B e "
e "_-: - 1 et " i : : '_.-.,_.'."" e ._""'..l‘-:.. :’
§rs " < 1nd1v1dua1ly-haaed affa.:.rL The appralsal of threat 15 not T B T
AR f\u. - i e b b - e ol
V3 e ;u‘”.' a 81mple perceptlon of the elements»of the 51tuatlon, but a I;&? = T
i S A S W
_'.' ,.3 g _..;'r_ .‘. ,_."..‘: : e
' - a conBtellatlon of ldeas and expéctatlons"‘(Lazarus, 1966-'_ij}ﬁ e B
clted ln Cooper and Marshall 197?, p.-ﬁ{f‘":;;;-”5553;5};5555;§5“-f?§5 r

! " :.\“ Host of the research 1n thls area has focused on = A Ajﬂ :.
R A ¥ o personallty varlables.. It may be 1mportant at this lent Sa WP A
iy {" 'ffg' ‘to offer a; def;nltlon of personallty._ The -ollowxng = . TaE
Eilhie ' 4 e definltion 1s quoted from the book Control 1ng Stress and 20 B
& p o L 0 - L ‘1‘* . ‘ .
i -f;&f;;_ Tenalon. A HOllBth Approach by Girdano and Everly (1979) Eol b
i L | i =, TS e - _ z-i T W O
B f“.ﬁw?_};'ﬂ;;%'§- Personallty may be thought of aa the ;,_';fhgj.g T
e 5T %zv,i%}“fisummation of: ‘the. characteristics, ji;:;.‘ﬁjl P g

Lo tin ot e e ciattitudes,’ values, and behavioral _f: ‘iﬁ':‘_; 5
S S e T S e S -patterns: that individuals ‘manifest . - J B T
v el gy b S owhen interactlng with the;r . Sas -‘yﬁﬁ‘fé?x“'Ji' s 0
TR B g ‘env1ronment. (p..125) 1:“33-* e P A ”
¥ .'.'l';.: - -.”"-"“ 3 Bt : i R s P L ' :" LT
. 78 Flve personalzty tralts have been ldontlfled 1n the llterature 5 HJ‘Q N
as 1nflueno1ng an lndlv1dua1 s respoﬁ&e to stress-% neurotic "'}N;mpﬁ“z

fleximllty, wE 4

; and 1ntrover§”on,ggf

W " s
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e s e s g s
: ! ".. , . g ,:.‘ j"'r ‘ - R - RS T
» :‘f : B Neurot:.c anxlety actually J.e a ccns.tellat:l.on of . '__. : ;
r .j : tralts and drsposltlons that’ tend to occur together.- Many e 4
£ s PSYChOIOgJ.St‘S and Jp.s)’ch:.atrists have been concerned ‘w:.th .. ;
' ' .;. th:.s partlcular d:.mens:.on of personallty.' V:Lewed as. the - O
L ‘ opposﬁa..te of emotlonal stablllty, neurotlc anxlety 19 '_;: : " '_ :' Il
‘ ; '?::.:- usua ly thought of as a comb:.nat:.on of" the follow:mg tralts'r.:.-" :
’ exceL:we and confl:.ctlng motlvatlons-' 1ow self concept, .‘
e | emotional J.nstability, and the -1nab:.11ty to cope (Chernms, ‘ '_ :..:‘
.« _ 1980} o Kahn et al {1964) found that, J.ndlv.tduals who Scored : l . _‘:-'-3:
: n high in 'n‘e‘urotlc anx:.ety (as ﬁleasured b}l?la penc:LJ_ and paper
i “ I test) had a~slensn.t,:|.v.1.ty to. stress'- Under hz.gh-confl:.ct “’ N
& 4 B conds.tlons, people who tended to be anxlety-prorle expera.encetl ¥ i M
.‘é: f( the confllct as more”«mtense and reacted to it with greater ? . r}
1 Ry ‘“ tensmn than people who were not anxlety prone. |In other '
- words, they had ‘a’lower(tolerance than the:Lr inore. stable - -"_.:-‘ hn
I comterparts to stressfui srtuatn.ons. _N .‘Ln one of the.’*‘: ,
1 l \ earlleat e:tudles: o:E react:.on to slt.:ress. érlnker ‘and Splegel ; " ‘
% ' . (1945} found that unreal:.stlc, neurotlc motzl.vatlon waa a ':« ;_:-"-';_' ",_':“;'_" ‘
: L4 ey ¥ nla.jor cause of negatl;r'e stresa react:.ons m combatlfllers. , . : ,
Ej‘ g s In one of the flrst papers ‘to refer ‘to burnout -J.n the hnman ,
-‘:“.",l-: : serv:.ces, Freudenbergerq {19?5) found those at rJ:sk to “ -
o ' ‘ _‘ burnout were workers b;ho had a: strcmg need to he accepted o K ' 2
., ‘ and 11]-;ed Slmllarly,ﬂPJ.nes and. Kafry (1978) found that . , ; .
_'___-: . workers who were lower in self—esteem (a neurotlc tra:Lt) T 4 % ok
b t'eﬂnded to be more d:;.‘saat‘is‘fled with thez.r work\and rated
the:.r Job \performance lower than others."-, Finally. Lazarusl
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‘& bellef that a setting is hoatlle or dangerousl and'by

i

feel&ngs of lnadequacy [Chern;ss, 1980)

-

Another 1nd;V1dua1 characterlstlc that makes one

¢

'

more- susceptlble to stress 1s the_"Type A" personality.-.

g + %

Accordlng to Frledmen and Rnsenman {1974],»certa1n 1ndlv1duals

seem prone to a str1v1ng, competltlve, tlme—pressured -1

relaxed 1n thelr approach to llfew These authors 1dent1fled "

the drlven, pressured style as Type A,
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easy;g01ag style es Type B._‘

Collaboratzve Studles, the Type A behav1or pattern was shown

oy

'- I

Durlng.a ser1es of~1mpre551ve

- .'.'.

research etudles by these authors, known as the Western

“-_’. T

ey

,l

v}

and the more relaxed,

L

'5;:3}f" llfesbyle, whlle others are characterlstlcally more calm and

to precede the development of corona:y heart dzsease 1n 70 t0'

85 percent of thpse tested.

&

These resurts strongly suggestgd

s

that Type A ind1v1duals experlenced mqre stress related _Tq:_

v

| v

’.

0

l\.

'- ,‘.

ol 0.

lllnESS, espec;allyicoronary heart dlseaBe.p

Type A, then;

T .'..

tbat has been llnked to dlfferences 1n stress—reaetlens. 4.%'

Accordlng to Rother'(l966), 1ndiv1duals dlffer 1n the degree

to whlch they belleve they contrel 1mportant sources of ﬁ 5":

relnfOrcement 1n thelr 1lves.[,“Internals“ tend Eo helleve

) "‘ o

that they control theJ.r dest:.n:.es.

“Externals“ helleveﬁ,ni'
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;w114, N Sellgman (1975) suggested that externale are more prone to F=Es .
S S . e ' : .'”.9”5-'..
a5 ¥ learned helplessnees.- Beoeuae externals feel they have no. }.Q“g'ﬁ e
i oF P T o S S S
9o 4w B 4 go o e, e B
g w j"-- control oqar a ertuation, they wrll tend to glve up and . n..J’
e ;'Z'” withdraw when faced with streseful situatlons.- Internale,.;“T? ;:”
= = . - S 5 by _" I P
L e L oon: the other hand, are less llkely to manlfest the ;51.; 'f;;'“‘- e
- * . a v oy l, . “ 3 : ‘“'" L ‘:;.rd".' T - "‘ < e ¥
Ll o motlvational deflczts assocreted Wlth burnout (Cﬁbrnlss, B
.:' '.: |;. 1 '\,. 'l = 'S ... . '. ; ". , i e s s iy '. e 1 o R ,'..*-...“ . ,II _-'.- .I'.

DT ' Flexlblllty 15 another personallty tralt that affecte' A L
3 i a3 e '_‘ ‘t "o i e .'_. _,‘: ¥ \'I "

reaotlona to atrese. The flexible perSOn 13 deflned es one . ri?'?;¥55**5
8RN Y -‘ i _" s A fos S BE

orlented, close—mlnded, and 1ndec131ve.; The rlgld peraon;:ﬂi

s on the other hand, 13 more concerned wlth authority eysteme

\

;;::}33“TI !:,vﬂ,% than wlth the people who surround him.: He is decrsrve,.i;}7357:'

-p - IR

"i {.‘* . f dogmatlo, dlsc1plrned, and perelstent (Frew, lQT?}.ﬁ Kahn,_ 2.
u;”.‘;=:T';'_.1et all (1964} found evidence to suggest that “riglds“ and "

“flexibles" percéived dlfferent types of situatlons as '%“'

i 1‘

stressful the former being more suaceptlble to rush jobs ,
. B ~.‘ x “\‘ A

from above\{superlore) and dependence on other people, yhlle'f

, . g ." L

% >
the latter were more open to 1nf1uence from other people and

$~' ]

thus ea511y became overloaded, the nature of thelr approaoh
* T ¢ L Lat
to work ehepuraQES role confliotS“:_They reacted to-role

R "

than did rigid 1nd1v1duals ® The rlgld person would reject

"i role confllct and get on w&th the JOb‘




.‘ ?? ‘. : ‘.-;.T*ﬁfﬂ;;Tﬁ”-' R K inp ;ﬁ} . 9 tj“
; & "’; .} to stress than‘the rlgld.personalrty.‘ When stress eees-%{%ffjhf{:"f
%5 o }j. ;Tiiz- occur. however, the glexlble oerson has betterreéaptl;e lw%:;;ef ?
:f: f:éff"i;_ﬁi'ﬁ;ik-j Another personallty dlmenSlGn whlchlhas attracted 4} ?1-:':ﬁi;$
,,,‘.:{;1:?js;,‘. qulte a lot of attehtlon 1s the: extrovers;on-lntrover51on A ."inﬁﬁfﬁ._;‘
: {,;§ . ”lé:‘ characterlstlc.: The‘Kahn-(1964) research showed that ; . ; :b°¥%;
;i }S}J?iqf*fi:l ertrq;erts appeer~to be better equlpped to deal. w1th stress 555135;;?:;:Q
i} : : i theh lntroverts, because they‘tend to-see problees.and‘ Y. .
ej;i,bgeiﬁiff}*l: anrieties external to themselves.‘ Kahn and his colleagues
: 3 .jf "lk“3'lrfound that)the thhdrewn behav;or of'the more lntroverted
f ~1;lf‘};’{j"ﬁ"pé£§oﬁ may be*thelr'eef'of eoolhg wlth stress. Introverts ;,5
{ _ vﬁﬂjg‘-u 2 ; : Epha Kahnfﬂ
f*{i{f?&f%;?f'a et al. (1964) foundlthet 1ntroverts experienced more ten51oo iy’
:  fi£Etﬁ;“?f:ﬂ “in hlgh role.conflict s;tuatrons than d1d extroverts;,hr.ﬂfizﬁf 5 ?uw.:-
;folg;;ifﬁ?’f¥é: :-Extroverts.eeoe;r unaffected by.stress anohlntroverts_{;ff%kjfhigzﬁi '{:x:
p {?i;ﬁfjofff31¥ Qlthdraw, perhePs empedlng effectlve coplng.:tﬁ;ﬁgf f;%zﬁﬁ.ffgﬁi‘{F-:fl.“
i . .'3r'p'f:v The research sueéests thet a person s-personallty o iﬁ_.f;f‘
: also has.an lmpact on the level Lf stress whlch 1s manlfested \ _; f??
'inﬁhylspeelfle indlviduals.e.ﬁoeever,.thls concluslonveefrbe ' e
‘-;mlsleading'eue to methodologlcal weaknesses., Most of the r;'
: research in this aree has focused onlpersonallty drfferences
betweenfhlgh and low—stressed zndlvedusls and has teken tworf

: h,pf{neihel direotioﬁsL ne has concentrated on examlnrng

the-re;atmoneth between var;ous psychometrlc measures, Tl
prlmarzly useng the MMPI (Minnesota Multipha31c Personallty :U}ﬁ:ff;ﬂ
'ﬂ nventorx) and 16 PE (Catells 16 Personality Factors sdale), % v”ﬁ”ﬁ-:;{
= st ' I-‘--m:hum.-u....-‘a-.;u_..wm :,.,...'..,._;..v__:,-..:.f\..m.(;j.‘.‘.%_'{'-,.
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; E” ;" . ....: 4 . ; 2 L ._ . p . . Vi
oty . A i and streegrrelated disease {prlmarlly coronary heart dzsease},",
i, G -53- g e ‘. ":LA C
dal T, e T the¢other approach was tb 1ook at etress-pronq hehav1or i
':j- ] 6 t: » ":.‘ “n '_ : - ' - ; : |.° :...' al I. '- 1 y
I P A O I < S Sy

Voo .r’ . .'..- % .-_ ] O *' ,- e 2 e . . .,
Y S IRY B gja’ The 11m1tationa of these studles is that they are, -n s T

,l'-..'.;_. o f ! =

e e
.

5 P may well be reactlona to stress related lllnesses rather than-‘
ffq? 2*;3?;;. ::h preqursqrs of it. Aa well the dqubtful rellability of ;”P'
I:;&f&o ¥ B psychometric te&ts alao mahea thelr use 1n casual research
;ﬁ‘ffﬁj_ %3 lesa ;Atuitively-appealxng tﬂan‘that-of‘behaviotai meaSutes'
: j'._ : ;lndlviduals are stress—proof. In fact the opp051te 15 -
fjfif:“ﬁ -;~ probably more aCCurate.: Each of the dlmenSLOns dlscuesed :}. y

Fok o, e . A g L K
;Eﬂ _515 ‘ previoualy would appear-to be a two-ended contlnuum, wzth_ }i?::
{* ﬁ:: 4 1ﬁﬂﬁht3'-‘°ne end essoclated wtth attess-proneness end the othet with‘i
é?'gﬁfi‘ fﬁ},35é: streas-Proofnese, the dafficulty w1th the idea_of stress-lfﬁTif?ﬁ -
::fft{'J;;i:hﬁaﬁ_ related personallty &xmenSLOns 13 that most oeople do'not “;.m
.;.E?‘:E:fi'ﬁ_f?_ln l;e at extreme ends Bf the continue' rather, pefeo;alzty
‘fj'-'m.- & measurea ate u;oeily closer.tovthelcentefs.l Alao, the ;:;f
i::f‘i' vogloua personaltty dlmensxons whlch.ore aQSOCLateé.thh
;i-ié;'} the low-stress'oereonality-type“are not neoess;tlly =2 f
‘;J?;f.: Fo;related. whlch ;uggeets.tﬁet.most of ourﬁpersonalitlesliylﬁp
f?fw‘ a: are compo31tes of relatlvely stress-free and atress-prone lnjgu
;iiﬁf-f' dlmenSLOne (Fr:ew.r 197?) : If;: ke SR e TE

L ] "-‘,.’

Mo g on balance, retrospectlve.. That 13, anxlety and neurot1c13m _?1}_*




C g sample was subject to varlous levels of stress baseé on ‘“3-f'““-

R --" The xmpllcatmon for thxs study, 51nce no meaSure of

v
[T ey
Ter o owT
- - oy T
o

personallty wae takenq yas to assume that each person 1n our cB R R

= - AR < £ i R 3

' 5 - 4 .

o o thexr complex persdnallty type gnd to diacover what varlables,
: other than thelr personal:.tyf werefrelated to stress.ﬁi {: Jﬂﬁi

! WQ:J'_} Blographlc characterlstlcs such as age, eduoatlon,

1heoﬁe;land occupatlon eaf aleo/eonttibute'to‘the 1nd1v1dua1' "":}'
I evatﬁatlon of stressful oondlttons.end hls:response to“them.;?ig;f”‘f
/The éffects of_foggfof’/hese loiographlc varlables‘;h- I“.‘:':--'.?:‘H 'f
o g megig;;ngwsf’/;sful'oondltlons are falrly obvxous-: pe;sons. ;}
7*777fff*fﬁ#;tth more skllls, assets, and resourcea, aede1th broader‘:;{f B
£ kﬁ;; fffehpetlenCes tend to fare bettﬁ:._ McGrath (19?ﬁ}.£ound thaﬁ- Im?
h %. 'peopleleith prlor experlenceLwtth the taskr the.stressor,_f_ ;;
2 :and/or the 51tuation atteheated the effects of stress.::;ﬁgs i’;f
) general, the more competence the Lndividual has ﬁemonstreted L;pi
?;;. w-1n ‘the’ past. the'more llkely lb ;suthat he w111 cope A ”':Lsffzfi ;E;;
ta;ﬁ?:iil:l'edaptlvely w\th‘the‘certent St?QEBPEﬂﬁ Lewln.(CLteo lhtﬂal;{;' B :?:ﬁ{é,?f
. 2;12%%11:’ 1976) " recognlzed thatllnd;v1§qils who experlenced .“{. T_fzfi_. ,ﬂ;;ﬁi;
. ff':t 'ﬁ-l ﬂpgycholOglcel Euccese“‘ln a role were ‘more prepare? tol- ;f:ﬁﬂ'i;; {:ﬂfﬁ
if 3;{ % acoept new challenges and were lgas 1eke1y to suffer _t;;fgﬁﬂﬁf : :ﬁL
{:E :;; "lncapeoit;tlhe atress when the challenges became dlfélc;it{'.
-:f; : F?H{}EEAT- ' Thls mlqht 1ead one to expect that.hioher edueetxonal
'Ef' :. rlevels uould be assoczated w1th 1eas'Job stress and burnoet;;f;:.

o \_ ..‘_“_I

However, the research auggests a dlfferent conclu31on. 5;36§i“:f“*

.-;

different studles, Berk,eley Plann:.ng Aa.aoc:.ates, (197?) .

3

{oited in Chernlss, 1980).and“Maslach and Jackaon, (1975} -E?;::
M

vt l‘l AN

" 4
% e + -

fOund that aervice providere with post-bacealaureate train




' were more llkely to experlence burnout than were provmders

r" .o . __.-__. " ; -- . %‘r_ C 1
.- Wlth 1ess educatlon. 0 ,-“a - ) S B

:{Q}ﬁ :"' 00cupat10n as a blographlc varlahle may me&late T

’
Tr ey . WA

stress and stress responses._ Among those who suffer most,

[

oaays MacBrlde (lBBl),"are the people-help?f? —r— nurseq,
- " LS '-'.,. B

teachera, soclal workera and even gir trafflc controliers._

P Al - "4
- *

tordver-identify wit‘ those for

R e

':x«ﬁith %hip was Carroll (1979),~who~éaid that human eervice

:;éers are most suﬂ’bptlhie to burnout.”,while burnqut

" e P T

P L - 3 e . +

seeﬁa toaclalm an inofalnaﬁe n&ﬁber pf thnse who prav1de

.-7*"' %
cllentap lt also bdbura among admlnls- 2

. " I n
" . .o J,

tratlve staﬂj.u"ﬁurthermore, as Freudenberger (1975) observed,

'_0:' . ',-f

!.'5;:iﬁa,.,it is possible for whole orgihizatiqns tp experience burnouth

Rlacrll A,

”:_;fi Thus, a W1de variaty of occupatlpﬂal flelds lend themselves

o i " '--'- D ,r. _“ 5 .A.f_; .', b ] o

= S g < X N

' assoc1ated wlth burnout 1n the*research llterature. Haslech ‘

and Jadkscﬂ (1973) found“that yqunger workers apdred highef @‘*1“'i.fh
.-u' ’f"ﬁui'. ‘ "'-'...b

thaq ald\older workers. Houever,

gClchon and quf {197&),fwhen :esearcﬁing teachers' atresar %j‘ii;JVLb

:“%'found that age-dld not;affeot thb level of stress‘be;ng"’h:f

'|’

; 5 :
' experienced-by £heir sample. Yet,.McMurray (1982) found

. "f"‘ ( |,. . ». r.

teachera in'the midﬁle yéara to be at more.risk

to*burnout.---::“'
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. The effect of sex on .stress. ievealed dlfferent Yy ‘

'underlylng patternep for example, Rudd and WlSeman (1962)

jconcluded from thelr date§that female teachers seemed to be o

¢ RV T N W

‘mare concerned w1th day—to-dey proplems, hlle male teachere ,ﬂ_-.f.?
'"wfound thelr frustratlons in a wzderLEQntext.;’Cherniee (1936» . s ,1fig

E.»f'-.,when commentrng on the Maslach studles, repor%ed(rhat male "*3.f”

i e % %

':and female workers 1n human servlce fl&ldﬁ may not“ﬁlffer 1;‘

L= . ,. 3
v l'.

i {ehe amount of stress experlenced 1n the job but ﬁhat EQ@

”ﬂstressors may be: lfferent. McMurraY3(1992) SUQGGStéd from

;

I ms data,’ and quoted a study by Kerps ami Posthuma <193?’ t°

'“eupport the flndlng,_that wombn seem more vulnerable to *;E'

:“Stress, or at leaet to events as they perce1ve.them.j; ::':Lz-ﬁ“

Slmllarly, Pulvermacher (1981}, who has donedﬁ study of 'ﬂ: .”"Z x; g
3etrese 1n Canadlan worklng womenq felt thaz women were mQre { 'T'“n ‘j'-'
: vulnerable to overextendlnq themeelvee, whlch lS the flrst S ,_;i:ii

X 21 . g ar oo T . Yo, -
! oMl . . o et T

‘:ggstep to burneut ThlS trend of sexadlfferences for women e T,

; ' o 0 R gl 1
_may be recent, due to the Woman s leeratlon Movement.ﬂ_h L, e X“f.
However, Clchon and Koff (1978) fe;;ed to flnd any ﬁ;7qrj' O EREN Y,
] % s 5 S S PR R
51gn1flcent effect from sex dlfferences 1n thelr data.jﬁ — o adiE e
N v . : w2 Fapeh T ; ks 4 B il e o Sh = T 4]
3 AL e g LA A ek gl et
External;Stressars : : LR, e s T W T
'f'k~;-_kf Another broad set of contlngenciee, or medlating S e RS
'ulnwthe stress equetlon haye been referred tb as if'“-lj e,

“e-

.ﬂ Whlch affect*an 1ndlvadual's react;on to stress.u Spec1f1callm.:%

., LR

' .
J R
. D qSn - SR G-
S - o 3 1
p ta hall > 63 ae
B T
o A el ' 5
Lo ¥ . COY,
) YR
' . w M &
T oo .t o, L
. i . i E
. S o, BT
AN Sor
i T 3
o o e, b B
» 5 & .I
N . H 25 v
ot 4, - o




E . Eaka e [ Ay H 0 o r N . L * [ . 4 Ay e L -‘,’
& '.I‘.'. o r e -~ D < ' o i ':‘:‘.‘-J" B i = LR .‘- e ,,_ﬂ
anesT B B ¥ g ‘ P A, I8 g o L
o - - . £ " ) U S R N
Ll ) AF 4 " : . , N |- B
w what iefreferred to in-the llterature as "occupational and
% T induetrial“ stressors w;ll be revxewed. b ) SRR e 3
. .{_ *1“.. : Cherniss (1980), in her book Staff Burnout, gave two
g ’reasons and a ratlonale for conslderxng the organizatlonal
'-',{f:: and job environment when looking for sources of straas. 1E[‘he-
q flrst reason she gave waa that dlfferences Ln ]obs and é j&{;}?

in Chlld abuse programa,\a study whlch aeaessed the relathE‘:Vi
5 l,.._‘._ .

\ul \

‘:Associates, {\jj) These reBearchers found that

“organzzational cllmate variables” such as 1eaderehlp

behaviour and communlcation were mofe SLgnlflcant to burnput-

r N o %

than 1nd1v1dua1 varlables. The second reaaon for focu91ng

oo

.- -

on the Job 13 that“ultlmately it is eaaier to reduce the

" i)

1nc1dence and BEVEIItYfOf burnout by lntervening at thie-

g & 5 . .
i '
4 5 = - g 4

level. Changlng 1nd1v1&uals 18 not easy For lnstance, 1t

1s easzer to reduce-"role conflIct“ {an organizational 1eve1
30urce of stress) than to ghange an adult s *1ocus of
R Y A ST . ,r;

control" from external to 1nternal (an 1ndlv1dua1 1evel "FQ‘

. Lt ¥
. .’.. ‘| o * 5 . ” n
", i . x

are more
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Earller, personal varlables were operationally-deflned-as'
“1nternal factora“ External factors are operatlonally me
.defrned here as the res;dual, non-personal,I1ndependent PN
S 2t 4

'varlablea which have as referents somethlng or someone‘

Lother than Belf (Buck, 1972) ;;_{ ey e -
One of the maln problems fa01ng research morkers in & e
ZJthe fleld of qtress is. that there 13 no 1ntegrated framework .?' -

'Tln the area.

'ﬂIn the 1ast few years,~however, there has been '[c;

'e determlned‘effortlgf soolalISCLengrsts to éoﬁéldér more‘ 2 '1;a 5
systematloaiiy the eources of;meﬁagement‘)1rdustr1al, and ‘igi;
.oroanlzatLOnal stress (Cooper and Marshail‘:197f)_;iThe -:ﬁf?jjég&;:;;;:;
framework offé;;é here 1s basioeiiy‘an attempt ro 1ntegrate:ﬁ:;:f? :;T:ﬁij
. the flndlngs of rbls reeearch. ,Much of th;s'work w111 be in :;4,£f;}f§;':
'.the fleld of managerlal stress; However, from an exemlnatlon fe_'ifi:€;

”i:”fof the blue—coifhr studles, 1t would appear that most of the- ‘;if“ m

factors to be dlscussedjhere are appllcable to the labor -.;i;ﬂ s.:';.gg;;
"‘force as'e whole.t_e reviee'of the literature reveeled a- '&ﬁbhf_}::f;%;-
: formidable 1iet of over forty 1nteraor1;§‘factors whicp mlght‘ -;:}}ﬁ;iﬁa

be souroes of menaoerlal streas, thosé choeeo to be dealr f:h;;_u_ﬁjij'T}

; Y P Lo e S O n W R S B S
w1th here are draWn from’a wlde body of theo;y and research.q: 3.ﬁ 3” ?”f=

v ”s"}ﬁa .Ao 1mportanr.erreosor for manegers 1s work’overload.-l ffﬁéi“';:“'
Reeearch‘lnto work overload has been glven'substantlal ,:.;“-.5;1“*5 'a
"emplrloei attentlon. One of the flrst studlee onhoverload Ef{"r%'fiJflé
.Iwho studred str;Ls ~,": ‘E'?i?ﬁ




'.uf'more exp11c1t1y and developed separate measures of

'"ﬂ_'quantltatlve 1cad (a contlnuum running from'"haulng toq

“j;amore hours per week.

gfifthe oontrole.

uelng as _ecmentlste, and admlnletrators

euijects englneere,
il '
at’. the Na onal Aeronautlce,

'He was 1ntrlgued ‘by! the frequency wlth Whlch reepondente 1n

‘and Space Admlnlstratlon {NﬁSA}
’ hlE etudy talked about overload. He then 1mpr0v1sed an

: rndex of overload from three 1tems from that study ---the

1

'“amount of pressure felt to do more WOrk the feellng of not'.{

¥ ¥
l

fbelng able to flnlsh one s work 1n an ordlnary day, and the.,afm?"'

1“feellng that the amount of work lnterferee w1th "how well

.i .1t gete dohe“"’_He found that these 1tems correlated 0 60

"”Centers (Caplan,«l971} concentrated on deflning overload

-

A

11ttle to do" to “having too much to do“) and Qualltatlve ;i;:

al .<.f\';v.

‘f:load (a continuum running from "hav1ng work that is too‘

o

3-;easy to do" to "havxng work that is too dlfflcult to do“)

In a. study pf 100 young coronary patients, Russek

5:dand Sohman (1958) found that 25 percent had been worklng:ffﬁ

f at two Jobs whach required {due to work overload 60 orf?'w

,‘zf‘emotronal etraln preceded the attack in 91 percent cf the

L]

";caSes, sxmilar etrese was oheerved 1n only 20 percent of j;fr

Y

Breslow and Buell (1960) also reported'

-

They added that although prolonged ;ii:;"fn




'R . _": " o '|._ .'f- ’ .J"" . . 3 -0 o = . b kY ., _‘! -~
o St * ., e b ._..,.‘:.". S
" " - . 3 - ' - = | . ., ., R .l.
- = - ¢ - ¥ » P - "1 L) - [
. s ] . o :
" PR 1 {j' N ' ¥ - L] -
Rk - .+ . o zéaw:‘i . . 48 : -
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o N el wor.kers in -'1ight' .i'ndustr'y under the age of- -45 who are on" . ' - 5
‘ .the job moré tha.n 43 hours a week,, have twice the ‘risk of = .. = i
E5 eh . ) -death from coronary heart disease cornpared w:l.th s:un:.lar o Sl . ‘
L - 5 h '_ . .. i - i - " .‘

L

'workers working 40 Qr less hours a week. 2 Another ¥ XYz o, ' "

: substantial investlgat:.on on quantitat;ve overload was

» ! 3 e . . [

' v.';--carried out by Margol:.s, ,Kroea, and Qu:.nn (1-974) .on a.

'repreéentatlve nat:.onal sal‘nple. 'I'hey »:Eor:md that overload-

"ar an

L s .-: ty B4 ey A
: was s:.gnlficantly related to a number tf symptoms or :-_,'

”"J.ndlca{:ors of stress, i e., egcaplst dnnklng, absentee:.sm

"-"from work, low mot:.vata.on to work, fmd*f 1owered self-eeteem.___._ -

-l‘l M_pl;_el_lre_cent ;'eSearch stud:l.es have conf rmed the‘fexisten-ce

w ' “ ofa. relatlonsh:.p betsveen quantitative wark. everload andu .
: . " “"h ’ hurnout..: ’For instance,. a‘ sy.xdy of: ,ahuse prOgrams 'found ‘

L ..:" o that the a:.ze‘of the case 1oad was strongly correlateﬂ w:.th -:_ *"“" :‘J:ﬂ;

: “ e ‘-' st;aff bl:.x:r:ou\1 rates ﬂ(when ehe J.qcreaae exceeded the ataff :._ " ,1.

‘% 5 meml:;e.r et resources} (Chern:ss, ,1980) ‘ ’/‘ ‘1 % -.,: ’ ’-

_' b .:,; . A stedy of nnew prof‘essa.onals employed in hu;nan ; -

I:E'.ervw-eel' o;:éanlzatlons found a relatlonshlp‘between » 8 ""“-.. :- ,

quant:.tatzve work load and burnout (Chernise, 1980) when :‘

'Ithe most atressed persons were compa.z:ed w:.t:h these.'-w.llo were 1 .,

§ most resistar{t te ’burnou;c., lt Was Eeend that the typs.cel ; ~ ; f..

"'.:: -'.j‘work J:eads of the berned—out suI;jeets were much heavler. ; 4 ! :

“ simlarly, Barad's 1979 atudy of 845 Soc1a1 SeEurlty ¢ :‘;'1:"'--":

r ' Admm:.stration workers (agam reperted in Cherniss, 1980) -'., [ '.f,;::_':f.j"-

'_ : found.e eorrelatzon between large case 1oacll.s aed‘ burnout.
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-I _‘._- v ' ! , i L ) s Pt : M t i .,:.4. . .':.‘.: :' B a2
= -; -' - g ' . . \ * . . - & :‘ ' i "- 3 . ::-.: ' > s: “..E -
. e T = 5.3 ! o Aolae, B - o , Tt
T - " E & e “ e M L & 5
o3 - The results from the9e stud:.es are relatwely o g e L
:‘._ ’ 3 3 " : ‘_‘ . - C \—ﬁ) _.' - .':-.- .. L
e T . consistent and- ind:rcat:e that the chtor of quantxtat:we O R
T e b ’ o ot 4 g
e S C overload- is. a potent:l.al source of occupational stress -‘_. s - e d
A TR that adversely affects hoth health and ij set:.sfactlon. Vel wc R e
- 4 e . s i T ) ] : " d :; - J A {
v gl W B e There 1s also some evxdence that quala.tat:.ve T e T TR
8 ", it b e . g % P AU
PE o ;o -.'-,~overload :|.s a source of stresa. According to Chern.rss s et g

(1980} theoret:.cal framework this qualltative overload *«, B

o - . e . S N
et . .- ' F « ! K e TN LT R

creates an J.mbalance between resources and demands.‘_l_.h_sf S

-+ -

she suggested, stress results when there 19 ‘an J.m.balance*

between worker resourcés, i e ,.'qualificatiqns and :--: ,

.,.,«

experiences, a.nd the demands of the ]ob in some J.nstanceS, ,

A b the ld.emands of the Job exceed worker resources ahd stress -“;
h' results. ' In other :.nstances, the worker s resodroesle;cceed- : ’ ‘,':_' e ‘
the‘ demands a_nd the result is boredom. " , e
.;: :, .. The dlstinctlon 1betr_ceen qual:.tat:we end quantlt‘et-n.-;r’e:“’ :1'.‘_ 3 %
; 2 ; : wor-'k 1oad was developed m a stu&y by French, Tupper and % 1 ] ;
il Mueller (1965) 4 Factor analysls 'of thej.r results .J.‘nd‘lcated | ‘}'.:':- L ¥
; :._‘:*' 3 that these Wereh t;o dlstmct and separate varlablee, and “ ’
,‘il L ,}' ’ hat they showed somle-sm.ilar and .some d:l.sparate effects‘ ‘ v ‘.
‘:.‘;:- ! L A Thez.rlres'earch used questz.onnarree ir;terviews and’ medical g , o ’5
-, .eﬁamrnatlons to obtalrr date on- rrsk factors as‘socrated wlth " : "f': w ;
‘._':,' 5 . heart ‘dlsease for 122 um.verslty Iadminl‘strators and h _’,
2 | profeasors.. 2 'I'hey fo;n;d tha{: one symptom of streas, .low - "” . :
R ',:' self-esteem,‘ swas related to work overload but_ that th:.s !
" - \qgs dif.ferent for the -Ewo occupatzonlal groep:v.ngs. xr ‘ —
’ ‘ o 'i‘ Quelrtative overloa.d was  not s‘rgr‘x:.l.fz.cantly lloked to s‘t‘ress“
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the profeasore. The greater the quals.ty of work expected .

of the pxofessors the more likelzhood that strese symptoms P ‘e

. [l

would result. i3 However, in th:.s study bot:h~ qualltat:.ve and - - ' ‘
quant:.tative ove:?l‘.o.tad wex:e related to job tensmn (r -—‘,.4 + 6 . ' ‘
realpectlvely’) P _' s -.‘-‘: . 3 8l i ] ;
- SeVEral otheaf stud;.ee reﬁvoz:ted an Ilassoclatlon between‘ _: s
qualltatlve work ove“rload and symptome .of sti;ess -. . tex . & t
".",""_:j_deadl:l..ne for accountents (Freldman; Roser’gma_n, and" Carroll, ;2'-..“-:-
1958). and medmal etudents performlng a medioal examlnatlon "
xund‘er obse_;:ve_tlon (ﬁreyfuss and Czackes,‘ 1959);’ Fre‘nch; . _,'
and NCaplan (1975)' 'summarlzed th.i‘a‘ research by euggest;ng that
. __both que.lltative and quantztatlve overload produce' at least - s

nine different. symptoms of paychologlcal end phys:.cal stram. '_.-:1-_:',;._‘_‘ B

LB In analyzxng {'.h;.e data, however, pne cannot ignore the v:l.tal" f R

o R T B
\‘ " : a0 =

.- 1nteract1ve relatlonship of the jOb and employee, ob;ectz.ve ‘/ . "
\ . ' w:

- ..1 -

+

e wqu overload, for example, should not be viewed in 1solat:i§m R e w

g but relative to the :.ndJ.v;Ldual ’*s capacltles and pereonellty .
X AT :-:* (Cooper and Marshall, 1977) e e - _‘__ 8 B .' > Y

LI ."'b Jl.'

i T Another major sourbe of Btress wh.loh has been pon.nted E i

i : y et N
g tote b ] il @ e P o '. S,
out m the 11terature on occupatiOnal stress 15 a person B e ety T

role at s?ork. _ A great deal of research in this area has

- o . E
o wih L]

conoent:rated on role ambigu:.ty ani role confl:.ct, e:.nce o F i

the seminal J.nvestlga.tlons of the Survey Research Center I::-:.'. o n
-_ of the Umversxty of H:.ch:.gan. These studles were reported i
20 ‘..‘- {- :.‘-'-.-

Studles in Role conflglct and

1n ( ganizaticmal Stress-‘-
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Role confl:.ct ex:.sts when an J.nd.'l.v:.dual J.n a

. particular work role is torn by confllctlng job demands or
: by havmg to do th:.ngs he really does not want t.o do or
does not th:.nk are part‘ of the job speclflcatlons. French :

'_and Caplan {1970) and Sh:l.rom et a1. (19?3) found that mean

heart rate (and other physlologlcal measures) for an

- occurs when the profess:l.onal s concept1on of\ what the Job 2 |

indiv:l.dual was strongly related to h1s report of role

.', . ‘:E‘:'.;:confllot. Other researchers prov:.ded emp:.rlcal support for

B th].s flndJ.ng; Margolls and Kroes (19?4}, for exa.mple, found

T e

T frequently occurs is. pr’ofess:.onal-- hurea.ucrat.tc role -

'.“_'_that foremen (hlgh role—c0nfl:|.ct prone Jobs) are seven tlmes

4 "-.r"a.-

i '_:;.'as llkely to develop ulcers as blue—collar workers. RSN

"

\ A special case of 'th‘.Ls type nof role confl:l.ct wh1ch

' ""'-_",conflzl.ct" (Kramer, 1974; Cherniss; 19901 Thls c°“f11°t

entalls dlffers from tha bureaucrat.'l.c conceptlon ‘of that
{'job. When t.his incompatability of role orlentat:l.on opcurs, 3 ,'

_ :_' the person s professional autonomy and self-—esteem may be

threatened, contrlbuting to stress._ The stress assoc:.ated

' ."_with professlonal = bureaucrat:.c role confl:l.ct J.s usually

severe because many t.unes autonomy 1s a motlve for choos:.ng

) "'-a professional career, and bureaucratlc J.nterference ig:

' i"j?‘PerSODS dur:.ng the first

P e
LR

unexpected (More a.nd Kohn, 1966; Sarason et al., 19'75) &

R _:."ThlEl type of role conflic? is a slgniflcant.;element for

art of the:.r career \and durlng
the transl.tlon from student ito professlonal (Kramer, 19'!4;

' "
Y . L. I
. . LI -
[ * . S
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i
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i 11.Chernlss, 1980), since confl:.ct over role is usually not
¥l ol UL anticipated By the beginner S N ‘
Role am.bigulty was a second major type. Of role
, ' ) stra:.n ident:.fied by Kahn et al. (1964} Role amblgulty i
I.'occurs when an 1nd.w:rdual has J.nadequate 1nformat:|.on \about
hls work'role, that 1s, where there lS “lack of clarlty" .
'."-”about“tl'le work ob:}‘ectlves assoc:l.ated wltil the role, about ; :-.__.'_ -“'i:,'
; '.':-‘,;‘oolleagues' expectat:.on of the work role, and about *the: g B J
f'l"soo.pe- and reeponsibllltles ol’ the :lDb o Thlrty—flve percent I_
e _'.‘I.':of Kahn s (1964) sample said’:;ey were unclear about the:Lr :' b
. .-_-i-'_;l‘:;.responmbllltles and were dlsturbed by the fact. - Moreover,. i

"'the experlence of role amblgulty was correlated w:Lth Job s
. ,.'related tensmn (r = 5} a,nd w:.th ij dlssatlsfaction {r—' 3) s ﬁ-i-

“_"In a subseq’uent etudy at Kennedy Space FlJ,ght Center (Freﬂch

& a.nd Caplan, 1973) results relatlngrmle am.b:l.gulty to stress

i were I:eported, investlgators found role amblgulty assoelated - ‘

i Iwz.th job related threat (r = .5} and 1'-0 anxlety (r 5 .3) . ‘-‘* o ‘__" N
r & ':-,_‘ Margol:.s, Kroes and Qu:.nn (1974) also fount‘l a number ‘ B
% ) 3 . H . . .. P . . B
' "__of sa.gm.flcant relationshlps between symptoma or 1nd1catlon5 o BE |

',"'-': »'"fof phys:Lcal ,111 health and role amblgulty.. The strees o

.I.lndlC&tDrS related to role arnb:.gulty we,re depressed mood, ,-:-':-._.:}j—f il

L - ’

»-lGWered self—esteem, l:.fe dlssatlsfactlon, Job dlseatls-

‘_-'_"-';-:EactJ.on, low mot:watlon to work, and 1ntentlon to 1eave the s '

,'.:."'Job. : These were not very strong relatlonehlps but, 21. i I

e '_,;nevertheless were stat:.stlcally mgmf:.cant and 1ndlcated ,.
ey O b :-',,that lack of role clarlty may be one among the many { “ e
'-"'_';'."::'_r'.__;;i-... S :;'_'Hpotentlal stressors at work (Cooper and Marshall, 19?7) ". ~ P
. ;" h., l‘ e .D‘I. k ~. PO :"- ;‘ L5 : SE v ’ % »:'_-_-‘.;
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o SRR = 'i'o sunﬁnarize, the. role "e.trﬁcthre of the' job'.e:iffect‘s j;OD—. 5 ' v D

Ll ' related‘-streae through J.ts J.rnpact on role confllct and :._ "' !
.. . c ambiguity. Role confl:.ct and amb:.gulty 1:nake :.t difficult S .
, “ : ) .::" for workers ‘to adequately meet the demande assoc:.ated \uth ‘ | .,?
‘ : -the:b-r jObS. e the worker is, not able to reduce the role £

- t. confllcth and amb:.gulty, Vthen the 11ke11hood of that worker .T, ; ..JP:-
- T i experxencmg or percen.vmg; stress mcreases:.
A th:.rd aet of envrronmer}tal letresaore .rs releted | A

to career develorpr;ent;-thls re:fers to the 1;t-xo:act‘of over— g

v securl,”y, and thwarted amba.t:,dn.

mdepth caae stud:l.es of 1nd:.v:|.duals show:.ng behav:.oral

oy
T L

;-'. oot dlsorders as .a result of belng elt.her overpromoted o‘r:

}L} ik L b= 3 5 '5 Tan 0. '
whlch they term “status congruence"; or the more systematlc

N =5 P ) o LS

o

;.:-. U S Navy tql assess e facet of career de\relopment stress I

r -;"'-'.- !underéromoted." In each ceee the progress:l.ou of the statua'." 5 , . ;
.T;. _ ) dlsord{e; Qaa f.‘r:om m:.nor Mpsyc‘hologa.cal symptoms I:’I'('EPJ-SOAE;S Df oy . ; _
, .. Paz-n.c for examPle] ;.o r;tericed ps:c‘hosomatlc‘ ’comp.ulalnts end ' ‘ -
‘;‘ s '. h ‘the‘rxl’t.o'mefntal :Lllness. ? \ 1 = _..' _ 4 i :_II: ' s ey
i ."",ﬁ % ‘ Erikson and Gunderson of the 'U S Navy Neuro- - ‘
L "-g_- w ::"1_ Peychlatrlc Unlt ca.rr:.ed"\out cdmprehens:-.ve_b re..v;earel? ;m the 5 (I

4

[

E

; and ablllty.‘_ In an ear],rer study Arthur and Gunderson (1965)

= matchmg -of one mdw:.dual s: advancement wlth hlS experz.ence o - -, 5




o g S e 5 R 0y e TR o
_ N W A ™ e .
1. ;~ - k < & : . g x5 : ‘ % *, "y
o .3 * . sat;l.sfactlon when thelr rates ‘of advancement exceeded (but
w4 1R ‘not. excess:.v‘ely) the:.r expectatlen, dxssatzsfactlon 5 i;_cre_‘as.edm;
: _'; ' ) as -advancement rates were retarded. i hose who were eas"tl.l . - 1
] E - 3 3 0 ’ . T o
-' . 0 successful wlth regard to advancement tended to p ' ce::.ve _,‘ > ‘ U
¢ o ol . the greateet amounts of, stress 1n‘the1r l:.;rle‘e (Cooper and ; /\
Har shall, 1977) s \ J -' * : <
] F. , .' ,_..;'- :.. The 1ssuei'of status congruency (wfllch is a ca‘r'e:er "h ' b ,i
" g d'evelopment msuei has bxe‘e'ril reaearehed f’rom a ‘sociologlcal i

Colie BN

~ : M i

lnvestlgators found tha.t healthy woxkers (fewer than 5 days _',..f -

sta.tus were conen.stent

perspectlve, that 15, dlscrepanc:l.ea between an ind:.va.dual s :

b3 .._'.

eﬁucat;on and mcome 1evel, Qr edqcataon and occupat:t.onal

rank aa‘ v-vell as the :.ncongrua.ty between .aln..l.ndn.w.dual"

: so:::.a.:i. ‘statu_s and that of ‘h:..s parents.- hkin and Str,uem.n:g y
(1974), wh‘o-hev.e dcne aza extens:.ve rev:tew of llfB e;ents, ““
st‘relsell a;c'i' Illiness noted: fr:am a rev:.ew of the Swedls‘i'l' , , :. -
11terature (wrltten 1n the natwe -lanquage}‘. ehat while a.“'f.ew e :
ef theae J.nvestigatore-have failed t_o f;l.nd an. assoc:.g_tmn g

between atatus anongruence and measures of health, several

have found such a; relatmnsh:l.p, us:mg dlfferent klnds of

sampi.e';- and measu;;es of health.,- ", _ . o " ; *
H:Lnkle (I973J and h:.s colleagues analyzedv the med:.cal E :
hlsii.orlee ‘of 2690 eerﬁ:.skllled workers who warked for the New - ,’ ~
York City Y telephcme company c:on'tn.x"xuously for 20 yea?s. The l

a year of absence due to 1llneas eplsodes) were workers Il -

ca.rcumstances, whoae fam:.ly, educat:.onal and oacupat:.onal G IR A P

TR . b Ut e

1‘,
'I'h.ls was not the case for the




‘ :‘:_:‘:‘ I frequently 1Il workers (an‘ averagel of 50 days a year absent ‘)
_‘--.‘-,:"’-W due to .health reasons) whoae educational or family soaﬁ.oa ._
' : was of.{:e,n" J.nappropriately hlgh for the k.:u.nd of work they e
: we‘re do:.ng. i A T “ '
g¥ oo e :'_' One may flrom these: and“othe:o 5;ud1es‘ conclude w:.th
. 9 .‘ -: * some dagree of confldenéo.that career developm‘eot II'.laY: :l.ndeed"b
RN e AT ‘6 .-.,-.r .,-,,

be cons:.dered a ‘mediatlng external stressor for some workers J

W ..,.,; . - _“.“. ";-,_

h _numbe:; of behava.oraL se:.entia-ts (M:QYI’J-S:

Lol

- ‘..,'

';lz.ttle resea:c'h haa beEn done 1n th:l.s area to: e:.'ther support'

44 »'. -

" '}.:‘-or disProve th:.s hypothesis.‘ French and Caplan (19?3)

defined poor rela'l:ipns as’ "those Hh:l.qh :|.nclude low trust;

LI
A

low support:l.venoss, and low terest J.n ln.stem.ng to and T

t.rying to deal w.'Lth prololenia that confront ‘the crgam.zat:.onal

o -\.ll . ‘_ . 0
S M ‘ a"""‘.\

member._ The most notable studiea J.n th:.a area a;e by Kahn

G .“.

et ey t1964), French and Caplan (1970) ,' and Buck t1972).

i Botb Kahn et al aod thé French aoﬁ Caplan studies came to
o a' s:.m:.lar conclus:.on.., that mJ. Etrust of peraona one works ;

'n;' 3

"ith $4s p°51“"i“91Y related o Péychologlcal stra:.n_:.n the e _'.':;-‘_' oty B

§ i & -t

form of ].ow joh satiafaction ai:d‘ to iealings of job-related

’threat to one s well bemg" (cJ.ted Cooper "and Marshall,

’}’(‘J"J‘;“\‘l“i’*m“ﬁ-. e —




g of ;forkers' ' man.agers tO. the:.r ;unmediate boss. He found that
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Buck (1972) focuaed on the att:.tude and reiationship

.o _‘.u.‘

. those workere who feit that their boss was lgw on consn.der— A
; ¢ ey % o‘
at:l.on repbrted feel:.ng more job. p'reasure P Wc»rkers who were ]
.-;'.'._ B under pressure ,felt that‘. the boss played, faydr:.tes, took v

' Bk .,advantaga of them, rand rarely allowed them part:.cipat:.on i.n
. ‘} » \ -u' e W # <. LA

decisio‘ﬁ\ making _Buck concluded that’ the behavn.or and

In T g

. .-,.“,__‘
T

.{Bors meyie&itribxfte to feelings of

P

may also 'be prov.ided, 'or wiihhel'&, by t.he.t:.x colléagues.‘_..

v i ..~ - .,,,‘ by

.1 '- lpenefits of soci.a.l J.nteractio:; a.nd support :I.n Elleviatihg

streas have been recbgnize.d for some ti.me by researehera

J
.

H
LY

interested in streaa and burnoutf :E'or inatanee, Caplan et al.-' "(

(11975) fouhd that deprels:l.on and.sematic c:omplainta »were

-:..

1 *related te perce:..ved low le\rels of 'soci,al _s:upport from

"-'.',._.,--zupe‘:.yz.sots and qthers at work.- HESIECP.“(.;I}B?S) opeetved ;,
a thlat‘la_‘taff whc azfe able‘ to meet r,egultrly ‘with otl:;e;'s J.n a - = 3‘ “
. "nu'p.pert group a;e“ .‘r.ess- 1.1.ke:!’.y to- burnOut. ¥ :l'hue. mtereetlon, ,‘ -! d

ok between auperv.l.sora, auhoréi:netes, a.nd oollea;c;;::es"‘represents , 5

. ‘a potentiall_f mportant eeurde of euppor,tn -for ada_ptlve cop:.ng.. ‘:
with work-related strese. 5‘ ,‘ %4 ‘u . Lo ; e
Ll 'rhe 11terature Lo;c;e'fn‘ing va:‘iables that mediate‘ the ;"
% :meact: of etre,asful e;ents on e.p.dividuals cemes_from a, '.}.' JE oL f,'",

‘:- : va:.:iet;[ of sc;u.i:ceii-. Some of. it represents convent.:LonaJ. bt ':1'

‘:‘f’ . .' fweii-azéecuted 1aboratory atudiea w:.th .clearly ‘defined,“"

in‘dependent and dependent variablea «'.-'-

b ‘..'-ﬁrw

P TR
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-_.retrospectlve 1n:desrgn, baaed on samples of convenlence T

and ad hoc measures of change.j chever, most .of the" . - .

findlugs euumarrzed here have been reported by several F.5 T ,
-1uvest1gators worﬁlnutlndgpendently, with drgferent “': i '._J} :: & ﬁ;¥
- uobﬂlatlons.. The results are therefore cumulatrvely‘. : ‘ﬁ:_;};:ﬂjf'-[:
'perSuasrve,_and 901nt tb flve prlmary eources of stress lu-:, '? ?h:'f ':i;
“;Lthe wgr} SGttlng i work uverload, role eonfllet, role "““ Y T ‘_ :;ﬂ

orkers. 0bv1ously, these factors lnteract and are 1nterhi°35m

i "e

related 1n 1mportant ways.u Supeﬁylsors and admlnlstrators’l;n.‘.

i y \ By

or net. Slmllarl&, the 1nf1uence of role structure on"l

3

R; fjﬂ soclal interaction among staff was diecussed.u Many otherr

H 5 oy

as well"l'ﬁq-ﬁ’}fﬁlt ;'1f?”fs_’_ ' :; ﬁ 5'”.. 'E;fj f ? ;.f'vl
Thus far, the)sources or causes of stress whrch have '
_: i -"- '

“of*stress whrch affect the phy51cal and mental well belng

-of an 1nd1vrdual. Included here are deterloratlng r31at10n-:3’”-

.‘_‘. O 1




.u!'. o - P " i o O Y o - “
P - - - ' -t ©o, s & ' Loer e * .
N 5 o il é SRl M o R H g 5 - 3 o i
L 7 T : . ) Ry : SR < 1 :
- e S = * b L S
4 I i ¥ ) - “__—"#‘*.“H’_. - .
A v = y < 0 ; + b '\\.‘ '
i v e : l
) - ) ] 8 5 -t - i ..: ".
; e J 3 . ' ‘ Yuin 58 S
[ . - - . + 3 =
. . <
2 ' Yt 3
g 2. r
- . : = . s " . ' 5,
~ problems (e.g.,. higher real estate taxes, ﬁandelism); high '

rates cf 1nf1at10n, natural catastrophlea,‘raclsm, sevlsm,.""

A A

“ problems at achool, mov1pg to a new area, and 1055 of people. 2' ; ‘;ﬂ(
w1th1n the 1nd1v;dua1 s social . network {e.g., dlvorce, death) " ;{?

o ,' o DesPlte repeated calls to researchers to. acknowledge-‘ o g

i 1 LRI

'3: _Jff" that the rnd1v1dual “functlons as a- totallty“ (erght, 1975), . 58 ng

- .::“; the practlcal problems g encompaSSLng.the whole person 1n — f }"? f
' ‘one research Edanlpsually ieaée ttcse who try w1th ”Téigf%? df;:-éfﬁié
lncomprehecelble ahd complex resulte.h Most étudres ueuaily ; '-;:Q:Jfﬁgf
-have only cﬁe;erea'ae-the focus of study.h Pahl and Pahl t?ﬁigjfgilk‘ﬁ}n

'ff 1971), for example,'lcoked at, famrly problems cf managers and ,»&.@-'

-"Dohrenwood and Dohrenwcod (1974) researdhed - :ﬁ
llfe cr181s and life satlsfactlcn. The relatlonshlp betWeen .;:fjl'{ﬁ“J
: rfam:l.ly work life 13 a popular area of research'(Kane, 197?-~ :.f _;;

fu,‘ Chernlsa, 19 D--Perlman and Harhmnn 1979) One e personal o /S
-&- e " e L

1f.ff' life 1nfLuencee level of streee generally and jOb stress-:“]f- “_.'; 2
o partlcularly._rGowler and Legge (1975) found that 1n general -
9 A e o ! .'-_'.,:_: '

fg*;' terms, atresa may arlse over the allocatloh'of resourcep f.f':1.=',{;

r L e e P

"'(l.e., trﬁe erd commltment) tcwthese'two areas of heme and . t*jf?:;‘j?:‘
work 11fe.: Bapepert and Rapopcrt {1978) studled thelstress %Q;{;QE];EQQ
'rJf?j_.9: dual career famrlles.: ﬁerltal status and stress have ,;E?UE::‘:; ?
. eeen foued to ;nteract;IMaslach and Jackson (l978} ﬁéﬁhd ; s ?Zliﬁf{.f?k'
'ﬁﬁjr': that uprkere_ypo were.51ngle or dlvokced reported reellng ZFR ;%:f?; ?E;f
%T 'more exhauetlcn from their work than marrled'persons.:Qdcefjfig';ﬂ';“;%?3

K E. cannot Bay that belng marrled reduced stress, but 1t does ’
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PR ",_T: offlcers by Maslach and Jackson (1978) They found that ,_.' '
§ e iy offlcers ecormg hlgh on a measure of burnout were more -
k¥ :.-} R | llkely to want to be alone when they were ,home and more 5 B
- LRy ey l:.kely to get angry w:.th apousea. : Thua, 'the stressea and.‘ ;

straJ.ns of work "spill over“ and affect the famJ.ly

(Pmtfkowsk:., 1979) 'I'he £am.1.1y s response affects how
well the person oopes w:l.th the stressors. L.Lke perSOna;l.J.ty

:v

tralta, work." overload, role con,fl:.ct and oareer development, B

\

-t

one e vulnerab:.,lity to etreea and .one e a.b:l.l:l.t‘_‘{ to cope w:l.th

*" " ;g.":.'_:;-or adapt ’t_o the streas that occura_.'_'.i,-- o
i ,. " 'I'he .revzl.lew o th:.s po:Lnt J.nclndes a def:.n:.t:.on -of
4 ’. ; - ‘.' E atrees,. i.e. ,‘ the nonspec:.fle response of the. tody to any %
..'5. " . demand made upon :Lt.: Th.l.s dernand, referrlnc_;.to any pebreon.,
‘ ': _'."; “t:ing or event, becmne known asl.a-stressor, An indav1dnal 's !
¥ ~,.ﬂ g 3 % T '-.-
s r‘“ ': personalrty t.raita( b:.ographic diapos:.t:.on, ooougatlonal e
= ¥ _'.‘.' . i fy gy v R .t
:"‘ , -':f :"'l env:.ronmant,-, and home env;.ronment were all diaoovered to ;
b | fh. be imp0rtant variabl»es which interacted z.n a var:.ety of' R4
“ 4 : , = .f_waye to determine ‘whether an;Ir g‘:l...ven‘event' "('or series of . :

,‘.. f..:,r events) operated on that person as- a streseor. If the

wd i .\ " -
' io o

person peroeived any eVent as streseful t.hen the under—

Tr t..l

ly:.ng bas:.o stress rea&t:.on .1.8 the aame =, the GAS, But the* o
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'“_the relevant research the potentlal stressors

-59801allst and regular classroom teachers..‘In thls sect;on lh' 4
'"éh'éfﬁeept'w111 be made to.show, fromﬁa‘review cffféléﬁéﬁ£2.‘: ; .?-v
-llterature; that teacher stress does enist, ltbls prevalent,-»Li --_'3;;
"lts conseéuences are detrlmental, and that a'more sgstematlc _’:" }.ii;
study of the causes of teacher' stress J.s needed.._ ‘ _:’_:L ] '
i e e BB Ly, e - Ty o B Sy -0
a b W L R S T P
" _ As has heen documented 1n thls review, (Selye, 1974-- 7 5{; 2
Holmes and Rahe,-1967- Wolff, 1968) emot:.onal Znd phy91cal ’ _.-'.'. ¥ ; '
dlseases are dlrectly'related to stress and ind1v1duei ' :_ ‘fi%'ﬁf'éiz
erperlences., simelarly, standard-nedlcal textbooks '_Ep't?:'if -; if,;
routln ly acknowledge that anywhere fro%.iojto 90‘percentj - Jf :; :?%-}ﬂ
of‘drseases are stress reieted. Therefore, to answer the ':‘{?' i 3;.’

1mmed1ate effects were dlfferent forfdlfferent 1nd1v1duals;

", 0 +

confrontlng

questlon;"bces the phenomenon of teacher stress exlst°“ one

and for the same 1nd1v1dual at\dlfferent tlmes. From thxs, -

. one can aonreCLate the rlchness and complexlty of the : P :'-f
1nteract10ns andiother events whlch are: contlnuously ,f: o g ) g
occurrlng and the infinlte number of potentlal stressors.," - i,

"‘j;i;ﬁ,n*ﬂl .fgl Teacher Stress ';;i’{, jf“qq:,‘, f;{ e u;{ ‘ : k

d:k {j:': The folloW1ng dascuSSLon.focuses‘on the lnteractlonslh;; ':Eif?:'
which occur “in, one occupatlonal envxronment, namely,_the‘ ‘if ‘j}a Q%
classrooms.. The-hajor purpose of“thls sectlon 1s to revzegg: . ;?i :
the phenomenon of teacher stress, and to 1dentlfy, from . . '@f;?
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‘ 'Ipercent claLmed that st Sf the alck leave theythad takenf

-fdf{was'related to stress ln therr schools (Newell, 19?9)

: f*SG 6 percent of 5 500 respondents claimed physical and/or
fgu‘mental 111nese as a direct result of thelr jObS.:;“'

‘-J{g ; More medical 1nsurance clarme are belng made by ;fﬂ

“.deathe of male teacherSIapproachlng retlrement has doubled
‘l?:ln the last ten yeare._ The number of teachers*quallfyang
Ifc:for a breakdown pension has trlgled. Results of ‘a recent
:ﬂfstudy lndlcate that the 11fe expectancy of a teacher 13 four’
jA'years lower than the natlonal aVerage (Truch 1930) :
't=¥th15 country over 36 percent of the teachers 1n the recently

-w;;’conducted Alberta Teacher 5 Assocaatlon survey of over 1 000

::"E‘they felt was related to dtress rn thexr work durrng the

'";paat two years. :

[ e b g e e \

% 61
{i— "ﬁagagihe;ffouhdfthat'theﬂmaﬁoritf'of 7fhﬁd teachéfb‘responded"
ff_ ;“yeei'to-thiquuestion. Moreover, 87 percent ofﬁthe resPOnd~

< L :

gkt ._ents lndloated that there were "chronlc health haza:ds"

' . 3

o tistemmlng from teachlng.. Another 27 percent felt that they

--Mhhad personally developed "chronlc health problems“ euch as

'l

z‘headaches. afﬁergles, hyperten31on and colds as a reeult ofk‘

eachlng, whlle 40 percent sald that they took prescrzptlon“ :

:i}drugs to treat the health problems developed as a result ofq_““Tn'

}the hazards of teachlnq.; Even more telllng was that 33

3 i

&

i

c;*teachera than from other profe551onals.» In England, the ww@

~.‘.. “:

-“,:

;3-teachers reported that they had experlenced illneae whlch‘{f}_:'x

A study by the Chicago Teachers Unlon ln 1978 foundgt-ﬁx'
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: Thus, these Lndlcators auggest that there 15 such a

phenomenon as teacher stress, or at least, taere are varlables :":' €T

~in the teachlng env1ronment whlch are affectlng teachers 1n

] " - " v e e '.“‘ -_‘_::
a Btreaaful manner. o e w‘-‘: A _hj'

okt "
< Is atreas really a problem for teachers? Bardo‘ - ‘.'

[

(1979) noted -a Natlonal Educatlen A53001ation (NEA) estimate ‘;J

j that 30 percent of American teachers wnuld llke to be doing . {'iif

?' ‘somethmng elae and that they are burned out. The Natlonal 4 :fgﬁé;:?:_
ii . Educatloh Aéé&éiatlun has passed a. resolutlon.encouraélng ..‘igiifﬁ: . ?f
%h  1qcal.th0oi autherltrea "to dev!lep‘stmesa managementvu J{gfé;{fiﬁ_l_gi
;j {?ifl:ﬂ;:;ﬂ ";regrama that w;llufa0111tate the'recognltaon, preventlon.” ?3{3£?fj‘{ i:
i? ;ﬁff:‘lh:“:‘; and treatmentlor stress.relatedlbrobleme“ (Sw1ck and Hanley,:l;?bnr'fzgg‘ﬂ
LT A 1979, p. 35.. Sl PE R W haTe e 68, R ' ‘
R% ;“E‘;::w? ;:.‘ ) In 1962 one-fourth of the teachers ‘in the Unlted ”ﬁ‘:i”‘ ‘ i
fitebt;ﬁ“'f-f-- States had twenty'or.more years ef teachlng exferlence::'jﬂfiifl v h-é;f”

;:?-f‘jji:gd;“ .'Hewever, by 1976 thls flgure had decllned to only one-elghthl {_fi“‘éi
5 e i of all teachers ln the Unlt2d States. A éuspected cause ‘of ;Eh;'flgf
- thls decllne 13 teacher burnout (Walah, 19?9) “1S§_Q?ii‘.a{:ﬂ;T::{ffé:

'._ ‘ . recent oPlnlon poll of teachers revealed that onlyiﬁf .' :g}

6 outrofllo teachers planned t0‘continue careers in teachlng.néii‘:,ifé%

untll retlrement (McGulre, 1979) A Geneva-Unlted Natlons f;:“i 3 ;f_%d

o e o

agency reported ln as atudy that a: growxng number of the ;;; el
yaungeat and br;ghtest teachers are dr0pplng out of the =_ ;1.-_~:Q‘_,=“3

s '-‘-’ a3 FEEE-T

profeaslon becahse of etress 1n51de and'cutalde the classroom ﬁ‘_ﬁ, ;h'

{clte‘d Qﬂ_l_l’._m_‘-’i%: 19811 e T3 ) (T
ﬂ Between 20 and 30 percent of teachers 1n compre--”-_:f':.ﬂ"},;ﬁg
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:_5stress, major research project has revealed he findlng

‘ has been reported by Kyriacou (1978), who has conducted
-'}four surveys 1nto teacher stress durlng the past three years.

SLmllarly,‘ln 1975 Dunham drew attentlon to the prevalence '

of stress among schocl teachers. In a’ survey that lncluded

greports from 658 school teschers, he concluded that more “{

J-.

-teachers are experlenclng stress, and that severe stress 1s -

. belng experaenced by more teachers.u Teacher stress, then,

-

f*;i : a real phencmenon for the maJoraty of teachers who weref$t'f* .

eyed ,
--ﬁﬂ'f

o \’,"‘ .

Why Study Teacher Stress?’

Zﬂﬂifh:.” ‘Why study teacher stress? hoohang at'the ccnsequehces‘

L cof teacher stress may help answer thls guestlon. Dr Alfred ‘
—Bloch and Dr.-Chrlstlne.Haslach (cated 1n Walsh 1979) have
Ldentlfied a number of condltlons characterlstlc oﬁ burnoul r-

i Jor LtB effects.:f{a) reactlon of the nervous system to stress, ;7»:“:

leadlng to a varlety of physical dlseases, (b) a dlsruptlon-
- of- personal or professxonal llfe as a result of occupat10na1

fl stress, (c) destructive feelings of emotlonal stress as ‘a’
result of odcupatlonal stress~ (d) loss of ooncern and

.". i:_; L
detaohment ﬁrom‘those wath whom you work, and (e) a cynacal

Ir"' ‘-'< .'

deterloratlon cf the quality of teaching.:"::‘ ‘;_53' ;iw'j?[

[

‘;;a Anger, fear, ?nd frustratlon are—frequent responses

leadlng to such hehavaor reactaons as absenteeism, alcohollsm,

[ SRy »

and abandonment of the professlon (Haslach and Plnes, 1977,.

0_ ...I'-.,.

“2‘5‘ and dehumanlzed perceptlon of students, acqpmpanled by a 75;31

..-u- .

o L

Dunham, 1976 Payne, 1974) ~‘The list of physicsl ailments
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aScrlbed to. echooi Btrees range from ulcers to depre331on,
headaches, heart dlseaee, hypertension, and stomach problems

(Dunham, 1976 Wllson, 1979- Clchon ahd Koff, \&978, Kyriacou

and Sutcllffe, 1973}

not eelfmcontalned; rather, burnout extends beyond the £t

- ¥

Unfortunately, the problems of- teacher burnout are

teacher by also affectlng studente.a In: their review of

] Lo W AR .;_.‘.

"research on teacher anxlety, Coates and Thoresen {1976)

: suggested that*hnxlety 1n the teacher may become detrlmental

both to the teachere and Studentse For example, Doyle and

Fcrsyth (19?3) found a 9091t1ye'correlatlon between teacher ;E-" g

anxlety and students »test anxlety. Hw’ﬁﬂikfig;;']?;(&hfgf

0" o N * . -,--,q

,*LTQ_ ' Because of thelr potentlal fcr shaplnq llves,.lt

e 13 eesentlal that only mentally healthy persons be allowed

‘i"'-'.
o

ln the classroom as teachers.. Th0ugh certalnly the majorlty

of teachers fit the "mentally healthy" category, a recent

-.

1nvest1gat1on by Ester Rothman (1977) suggeeted that there
\L

i ‘:,are teachers who are mentally 111, disturbed and incompetent i:

s i o
¥ tf _-'

who should not be teaching children.

64
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,Fwif"meaching is a freld pervaded by emetion. o -
i - = - The dynamlc envlronment of . the classroom )
ey ,Z_JS'fllled ‘with¢many" latent POSBIblllti&S.», - |
“ .7 Each student représents a unique ;' - ’,,'f L S
.« . . combination.of¢omplex féelings and ideas’: o E ey
oox il gwhich may. surface, lie .dormant,: or ‘explode’ E -
L. wi during the course of.a ‘day. The ‘teacher. '~ L L.v .
2077 - ‘must be able to. ‘respond to . each’ student. . L X,
“ : " . and-handle ‘each situation ‘in.such’a way as- i ¥ %
R A - - allow minimiim-. disruption and provide i%.__.sgﬁf S -
- -w L0 maximum® learning.:, The "total® child“is. P e
..., ":the. teacher's responelbllltyr-and what: an” L e
e ".overwhelmlng ‘responsibility this. is! " i R T
(Mach1el 1979, p. 307)' < -.:_.::“_,,ﬁvi PR A &
A et : ~ "‘_I.'. -"’“i YR T e, M
P ‘R 3 ; ) A o
X N Vo ) S
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: j i . . - While it is olaimed more and. rnore frequently’ that . e
. « teachers 1n general ‘and’ speclal educators J,n particuelar are* 8 *
'-.' l . :' : y burm.ng out on, the job, lat present no data exlst on exactly «
: " ‘ how many educators burn Out everﬂy }Bar, or more drastlcelly. . ‘ ) .
e " & how many cont:.nue ,t-,o ~teach uh:l.le burned out. _«,: N '_
'_:.'. ’ N . " o 'I'he oost of atreaa and burnout are rea.l,' a.nd thegb B
":”- --.5-._: -‘_.-:i".'f:'_-i‘consta.tnte a defim.te“ threet to.the welll-belng of ‘educatlon. 5 o
“ ; “Med-lca‘l care0ooat3 of atres;' —- r‘elated 111111’.;55., compounded
’ | i . e
A S Teacher burnou!t.rlnust have a degilitatlng effect on )
' ‘ ::. Fhe procese-lof eduéa'uo?'; 131_19 t-eaol."nerl 5 personal he.at'Lth, a_nfi

. LA .. A prior. Iunders‘tanding of potent:.al ‘souroea of streas‘

i '..='. .‘ + 1 xnoreases the p‘:fessmnal' a.b;.l:.ty to cope thh stress '
? L ;:‘. I;-':’.Qf both personally {McLean, 1974) and through changlng .the- “
; organlzatlon.'_ .Moreoﬁer', ident:.fying the major sources o.f 7
" etress should help one’ understand the consequences ofl.streaa.h
.'5 L3 “ ’-‘. It may prove useful to deflne theee causes as the researchers
F3 -‘m J.n the-f:l.eld of occupational stress‘ heve. done., .-:.‘:.'-'.:..;
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é g = n . . ! 66 »
53 ‘ (1) the dimensions or-charac;erlstlce of -« 2
£ . - the person, = - : 3
o ' (2) "stress. in' the:. work env1ronment (l.e, E '
4 : - work. overload, poor relationships et" ’ )
s : . - 'work, physical dangers, etc., and - ' N o
o o W (3) extra-organizational sources of etress . :n“i
a : & . (i.e., family probleme, life crlses, 7 . v
& : fﬂ . flnanotal difflcultiee, etc ).(pp.‘%l—IZJ ;l: _ i;
gi ’ gl ] o : dﬁe eource from the work environment which has -.'ﬂ ’ t ;
:Jj . recelved emplrlcal attentlon from the induetrial 1iteratnre » - . ;
O o i 3 3 I8
. & T.j.._:.;'ll has been called work overload (French and Caplan,-.1973. £y, - 5:
7 Mar;;‘oi:;.lslet al., 1974 Barad, 1979, Chern;ss, 193-0)~f Wcrk oF -
. %i overioed can elther‘be quantltatlve, whlch refers to work :‘ ?uq:i .'%:i
F . Whlch.ls too much,"or'qualltatlvey whlch refers to work‘whlch o ;éf?
if j P 1s too dlfflcult.FO do becauae the workera 1ack experlence or i‘f.?
\' £ qual:.f:.ca.t:.one If quant:.tatl‘ve overload {too much J.r; volume} | “: 4
ff' ;?? 5 ee'con31dered4 sucn arees 1n teachlng as s;ze of class, tlme. '?s; " i
.; " r?i-{ t:,pressnres, and hav:ng other dutles bes;de teachzng emerge._'l . bi
?' b“id e {i;i{:‘L HcLaughlln and Shea (£§60) 1nvestlgated teachers' u“ E; 3 .?{
» “ | I Jcia IdiSSat:Lsfacticns a:ncng 348 elementary and 445 secondary . il | "
;i - ?51"‘¥ﬁ1 echool teacnere m”r»::alifornie.§ Hoet of_'ﬁ*“data were ';il" ;E?Q :i '%“;
2 . . 1'collectedeat*a series of meering wlth teachers. el ':5tf;;;f?*
;; i 5; ; ‘were asked to liet all 1teme of dissaxesfaction whiqh they;é# .?nv ;E
ﬁf 2: o E'i;i con31dered hlndrancee ln performlng‘therr dall& tasksi‘}}féJ; : : 5%:;}
%- '; ”TJ o Tlslxty-seven.reems of teacher dlssatiefactlon were obtalneds;Lj:i‘;“ iii"
ﬂi '._ ; McLaughlln and ehea reported thar the malnhsource of strees E’;{ '.f
iA b ‘ﬁiﬁlf for secondary school teachers was teacher-pupli relatlons, 1 e ;,.
: H.whlle elementary schooilreachere were more concerned elth " %iﬁ‘ i
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g S o Rudd and’ wlseman (1962} conducted a aurvey of 590

”"i . teachersqln the Unlted Kingdom, in schools ranglng from '
?“é" . L 1nfant Bchools to further educatiOn establlahmente.. By means N

-I_'!. E . R " ._‘ -

"'; of a poetal questlonnarre the teachers were asked to llst

4 .? .'. therr chief aources of profesaional dlssatiefaction. Rudd

- O P '. ' 8 5 - -

Yug ekt and Wlseman.reported that “An; therr sample thg,maln sources ‘

'z'il‘-; 'Tﬁ':i. of dlssatlafactlon related to quantltative overload,llncludlng

“I" t‘:" r"‘.. ‘.o J'- o - i : : Bk A i s

TR LR -k "teachlng load" -'large chasees"‘and “more tlme needed”' :

;“‘%.’31j :';f,uffg;_ Lortze (19?5), 1n &'atudy of Bd teachere in elementary

and secondary schools in New England, found that the maln areas: o

R LA

queetlonnaire asklng teachera to rate 126 problems“ "”év'

. o -l '..\.

teachlng accordlng to thelr perceived “degree of dlfficulty

“m ..

Nine hundred alxty-seven elementary teachere responded.” Three.g

of the most dlfflcult problems 1dent1f1ed by the questionnalrey'ﬁ'

e
o P E Y
-
-

related to quantltatlve overload and 1ncluded- (a) flndrng

& LR
-~ 1 2w 5 .'\ 1

tlme for rndrvidual and remedlal work- (b} working without

benefit of a darly preparatlon perrod, (c] and flndrng tlme

for creetlve teachrng. ';*',;ﬂﬁ?s[??f‘:;.;:_”;34-%1;;ff”}f:;nf
:_‘:,} Cichon and Koff (1'978); fu91ng a tecl:mique ploneered

by Holmee and Rahe i, 1967, developed a Teaching Streaa ;f:fff

29 . e
3 ; i

EVents Inventory.: The Inventory, der1Ved from*a sample of

.

4 934 teachers, ranked 36 major teachlng;eventa rn order of ~T

- -|/ o i3 ."-

e

.'-.

thelr degree of strese.. Overcrowded classroome wae one of

the evente whlch was founﬂ to be most stressful for teachers.
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_ Slnllarly,'one df’ehe factors found ;o be prdblematlc fdr:’:?" ;f' y?
: ‘:; teachers in- the Needle, Grlffln and SvendSen (1981) atudy'f?ilf; | ‘“*f?
ﬁ“ 3 . was‘dvercrowded classrodms. ThlS study 1nvolved a pcstal.‘ki - "'&”-
.}- .questlonnalre to a‘S% rando£ sample of Mlnnesota publlc R :' fi&
f 1 _:schdol teachers An'= 937) .‘;"5} n?qub('T ‘fT,L}'_fF{ETPi«i ?f;‘{}.
| :: _i:t __l Wllson (19?9) found TlmeIManegement was the hlghest ! I . ﬁ.ff
’ -ranked stressor for hls sample and wes 1. 5 points ahead‘of ‘_ _E_ .dl;iﬂ‘
.the‘number two,ranked seressor.. Wllson s results were nased ‘x fllfllfgi;
on 3 populatlon of one hundred and flfty-one teachers 1n a "‘M; {j%iz
“‘5ld5uhnnpan school dlstrictaln San-Dlege County, Callfornlalf- :E:;{
The pertecipatlon anolved fllllng out A 36-quest10n eifess ig»w
profile quéstmnnnalre inown aa.the'WLISQn Strasa Proflle fon %

;Teaéhers (WSPT).'

-mhjor cause of‘teacher‘stress'and burncut.‘ Teachlng physxcally

and mentally handlcapped chlldren and placement of spe01al

.r- o~ i w,

(1979} reporgéd lnadeqpate profeSSLOnal tralnlng‘to be a ?*f;iy_‘;3ni”

' i Another type of eerk overioad 1ncludes wonk“whxch is ﬁgﬁfn‘:{‘s%_
“oe dlfflcult, i. e., qua.]..':c.t:a.t:i.ve._f For teachers tnis may ?{%E;f f’-kkr*

lnclude poor professional trainlng, teachlng eeedgnﬁent not . h‘%“’gx
,iE consmstent_wlth qudlif;catlons, and~work1ng thh speczal ' ‘1jr.f§ni:
" ségsentq Campell and Wllllamson.(19740 reported teachlng‘ '}‘ ?E%Eﬂﬁ
command over suhject matter‘as a.source of seressffor teacners 'Jb{ i{;_ .
'ii;ln thelr sampl f Rudd and Wlseman (1962) reported teacher 3 :iqiaﬁ:“ﬁyﬁ

Itralnlng as a naln source of teacpe; dlssetlsfactlon,, Reed ‘ ,,:; iui

r
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.€f3» ﬂg ‘ ! Another majcr source of stress whlch has been pomnted. v
lflgut_ln the llterature on occupatzonal stress was a pereon 5
. }f'{'!role at wcrk.; A great deal of the research 1n thls area has
sfé'concentrated on rcle confllct and rcle amblgulty (French and
i o }V Caplan, 1970 Shlram et al., 1973 Margolls end'Krces,~1974
_1 ,2;2:? and Chernlss, 1980) S Kremer and Owen (1979) indlcated that a-
A ) ;-,'scurce of stress/for counselors was role ambigulty, 1 e., ;- _
g confllct between counselcr s expectatlons for change and :;:
i 'fficllent 8" actual progresa as V1ewed by an: evaluator,énf;‘ L ‘
T ?; _ reaponsibilltles are aSSOClated with role amblgulty 1n the
s teachlng profess;on._ Studles Whlch Buppcrt thxs posltlon.ng?
B Yo 1nclude !oung (1973), Kyr:.acou and Sutclj.ffe (1978), '-"" '
C:Lchcm and Koff (1973) '
e }h;‘ Role conflict occurs when a person 13 requlred to ;5-7:
o *i&i carry out more than one role 1n the same 51tuat10n.~‘1n a -
:h_:g study of teachers 1n Alberta (1930) (clted ln the Hanltoba ¥
. t"tw-i“StuQY) b31ng requlred to make frequent rcle chenges (e.g,,~
:‘ : nurse,?soclal worker,.llhrarlan, musmc teacher) was perceived lf

expectations (hlqh role ccnfllct) Was positlvely related tc

,r 4._..

IPOSthonal Stress. Thls flndlng was.supported byaPrlce.le?b)f
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o R Dl . hjj. Another environmental factor which has been reported 3 A
-l‘b. ‘-": --‘ . - : L 5 \'. ° 0 g ‘<‘,—"" b o
L = 1n the 1ndustr1alfiiterature on stress relates to career AT g
Y e e e B
- _‘1::“ development (Wan,-l9?l,_Er1kson et al., 1972, and Brook, SR D Jw,jiw(
) . 1. T . -:- T "“".";" "f‘

1973) In the llterature ‘on teacher etrese, Clchon end :;i;‘}f':;::“iti.%
:'f,f::f“:‘ Koff {19;8} found denlal of promotxonwor edvancement to be a- i:tj:";ﬁﬂf;%
‘.:z.l'?éi' sourge of stnesa.; Kyrlaoou‘and Sutcllffe (LB?B) found thatwﬁfigfxfﬂc iﬂ-
, ’hhf:” teachers percelved poor career structure,'poor.promotlonal :";:i.F' ?A
st :‘. qpportoeltles, and 1eadequate eelary ae streosful.‘ In/ New‘iwffiﬁgiilg%{.
'ﬂ’@ﬁsﬁ l Zealand and NZEI (1978) (elted‘mn Chlnnery 1979) 1eck of ?ﬁ?&fiéff‘ggi?
;f}- tenore and low salary were reasons'olven by the teacheng j:§ “ifﬁ?ilﬁffj
k i :}?tl populetron.ae to whyrthey were feellng Efresa.' There appeare.i;$; ‘E£¥
g ... then, to be 51mllar evente 1n both the teaohrno‘profe331on and ; Quﬁpéi
.l:::{;1?hfs.other occupat1ons 1§ent1fied as: ceusing stress._ :at.i;;?i;?}:fiﬁ:{i;; é\;
¢ i;;:*'i:AQ Jifﬁjh Beq1des evente whlch are’ 1ntr1n51c to the Job, what L ,'fj_ff EJ?;
:‘ 4_'23;: are the other poasrble sources of strees? Rev1ew1pg the ft}?:?.kﬁtw:%f
'_j?ﬂ%?i llteraturé on stress in other occupatlons, 1nélv1dual 1;if1;;F}?,§-Eff
‘::_I;¥f3 ;; dlfferences, 1nclud1ng perSOneizty and blographlc aspects,.. :iidﬁt?' E%
o t?ffgiiloere fOund to contrltute to streas“end were reoorted to be iti' 2:; 1. -
'T: i .e ﬁa;ér cause OF souroe of stress.éWolff 1963 Abpleg and . {.w'::,giflf}
y ; :fjf:f Trumbull 1967, Lazarus, 1966 1971 and.Lazarus and Launler,:it%f:Jho.f{F
. : 1978) ’It has'been aooﬁﬁented in the llterature that {Eiﬁ{vf“ ‘ ;
1nd1v1dual varlablee lnteraot‘with envxronmental varlebles

to determlne type and level of stress perCEIVEd. Faalk - ;fl_.flf'”'
. _}_':‘.l 1 '.-,0 4 L ; W e

-f,(:* Several pereonallty dimen51ons have been ldentlfled

DR o e e e Y e - -'-': "‘7

':"as 1nfluen01ng stress. One 15 known as neurotlc anxlety

(Kahn et al., 1964* Freudenberg r, 1975-'end Plnee and Keﬁry..'
| , T : ‘

1978) In the teachlng streSS llterature llttle has beenl' :
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done on the peraonqlity of teachers, but Fuller‘{1969) showed _f' i N
'::Q_ conoetne'with eelf and adequacy as .a- source of anxi%ty (atress) ';"} i
among teachers. Similarly, Kyriacou (1980) found that the _2;1.h E
rs .. g . _" :.';.

':ﬂ txp1ba1 situations that‘most teachera would regarﬂ as‘stressful
LIt Frire h. i 3
j: 'are thoae which involvE them in some uay as failing to achieve=

P .-'.~\ -,_.r

and which attaok their aelfde;teem (both are traite~o£ a

neurotio anxious personeiity)hfu-;ifh;qf:ii.}f:;:Qilg“ {{}ﬂ:j;f
:l T'f,The Iype n personality hae eepfs?own to he ﬁf{ﬁt?fflih-,
sosceptihle to stress. Friedman and Roaénman (1974} t'fﬁq-;

identified xwo opposite peraonqlity‘types, Type A and Type B.-

.-
9% OF
o

% - "
ﬁType A people are seemingly.quer constant atreaa. They are :s

aa . "
."’"l .

aqgreseive. competitivew and impatient to aohieve more 1n ;ﬁ.;"

",

- fless and’less time. Type‘B are people who are more relaxed. i}i'

LU _,- =

;{atress.. Sylvester (1977) askéd the teaohers in Instructo ;"L

?:magazine, “whiqh type are you?"- There were no_definitive 'ly;;

Btudiesr however, which 1ndicated thet.teachera £all into - ,Q::: -
..ohé classifioetion or another. f.,?"fjﬁiflui'ﬁﬁ “‘-'{ﬁilg 3*2"
) Ro’tter (1965}, se igmm (1975) and- cné'rnlsa {193q;

“all reseanchers wﬂo study Btress cite

,._‘. -,,.'. ". _l. 5 o i —‘.,'. ‘.

W =~ :' “ e, 3 el e Ry =
R 71, T Taow e eap i P
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abaenteelsm and other symptoma of atress stem from a: feellng T e
. . "t
f extern&l locua»of control, and 1ack of say in dec1sron il C N

PR

' « & .J mak;ng.- One study showed that Alberta teachers ranked the ie;‘.éj ok ::*r

i T

» ;. 1tem “melementlng pollc1es wlth wh}ch I dlsagree" 1n the top -::.?;'%;?;.
‘l-;tb ten of aLl stressors. Kyrlacou ahd Shtcllffe (1??8}, 1n~' 5;:' “;. 'FE*“
o “theiz? study of - the SOurces of stress ‘in comprehenelve schoole }..
' ;t-ln England;breported that the teechers found 1ack of ftti::--uﬁ'ﬁif-f=;;£
‘ATL‘ ?erticipation 1nléeclsicn making one of the.main sources of ji,5??t"iét:
-:}:f-rstress; ‘Cichon .and’ Koff (19?8) also found lack of: control *?{iii fET
-é;“.aa -a eouroe'of stress for teachers.: Pereon;iity of an.i;fi?fiei:-_::ﬂfgf
'.:f dlvxduai:eay play a. sronlflcant roie-rh.an 1nd1v1dua1' Ii:;QjQ:EV;:m“}:
- perc _ved 1eve1 of etress; however; the rnie personallty.l :fggaa”t’ﬁ’iu
E'T”’%:::l playe in, teacher s exper19n01ng stress has yet to beZZE ::%l%f;;
3;:Tiﬁ'ff5 " determrhed._-g'féf: ﬁflerﬁlf;'{*.;leriﬂ ;fﬁvbﬁﬁ.:j_ffzxﬁfifafiﬁ
{'i:.i"fh;f:f:ff' Biogrephrc daba, 1nﬁi§idue1.speolflc varzables,‘has ‘}Eu,
A ;‘-n "'heee documented by reséarchers in lndustrlal etrese to .itiiﬁﬁ'.
I:‘contribute-te*stress (Ereenwood and Greeceood, 19?9, McLean;;;_-;f"
1976,.Pu1vermacher;'19811;::”oweuer, thls haa hot been {i ﬁv'ﬁ?
: 2 2 TR 0 e

"v aupported 1n the teacher btress llterature., Kyriacou—and

e ; ‘\ ‘ﬁé{ i ‘]‘ L i B 7,

3 by .

Sutcllffe (19781 foun@ llttle eseocietion between strese and
o " b l
blographlc dlfferences. erson (1929) and Clchon and Koff AT
“_ _ :

T
-

(19?3) reported that ser; marital-status, age, race, level 33_;1'.,:'*
.'“: of SCh0015 and school seze had no slgnlflcant effect on the :f
3 .-_,‘.__-.r : - ..’ .'_'_-..
degree of etreas reported by thelr samples. 5;-“ {3;5;1; -

""-.'" L by " e

A?f‘jJ". It iB.dlfflcult to come to any definlte conclqpions_":'
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:i.j "i:?y;‘.:s'_waYS. Some of the studles revxewed were 1nvestzgatL0ns of : f"f & 1,
| i ST ”f;“-' ij dissatisfactlon (McLaughlln and Shea, 1960, Rudd and R o
¥ S {ih,;} Wlseman, 1962 ,Payne, 1974}, Lortie (1975) investlgated flf-f‘;J’f,f'{;?

R ._,,‘.'., ')

generallze these meaaurea of jOb dlSSatlafactxon and area

:ﬁ of complalnt‘to stre953‘ ‘u.?ﬁat;“t'?”E&ﬁﬂi?lj;ﬁizfg}&;,lt'

oL (Al wee S LA
e i

’;<ff i Many of the researchers-an thlB area used a varxety

% :- ,— v R \e‘<:

"'ﬁ; of instrumenta to ident;fy-stressors and measure levels of

’ _\ __ “ . e

stresa (1.ee. The Maslach‘Burnout Invento:y (MBI), Haslach‘

n_.

”5fﬂ and Jackson,‘1978,—The Soclal Readjustment Rating Scale

{Holmes and Rahe, 1967 School Eventa Survey,hYoung, 1990,

P '.W’"_’ w40

Teachlng Stress Events Invenbory,-clchon and Koff,.lB?B,

n
1 -

wilson.stresa Prcflle for Teachers (WSPT), Wllson, 1979fvf;

‘f-\ {

) ﬁif;" Research has also focuseduun "partlcular sourceﬁ'of

o 45 .

stress— fer teachers, notahly-where reorganlzatldn has-f

'dnvolved readjustment for experlenced teachers (Dunham, _
.~1976).:f0r example, the 1ntroduct10n of mlxed ability '1;;2
' 1974), or teachlng ;n a 1arge comprehensivef&f_ifﬁ
TR ‘u__v "-\"‘.i.,' ] s o 5

:Atﬁention has also been'pald
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1976 I.nwensten.n, i'9l75) . Some of these studles have ver‘y . ,
limited, narrow cotlclusmna. ' « I'.;' o ! S :

s ‘. Although sevﬂral stuqhes have bee.en rep.oratgdj that ‘! ‘

:.nveatlgated teachers! stres-, bmany focuaed oﬁ 'éﬁéélflc } - .

o gro.us';s” of teachelrs;.’ Student .teache‘rs (G:Ler,~u1970. Coates J.: n" :
'ax_x'fi"'rhlors__-sen, 1976] and prol;ationary teachers (Gough, 1974,_':':' Y :“".' 1

) _:_.-'-‘.‘I'aylor au;d Dale, 1971) have” . "“ ‘

g 'I'he problems factﬁgli;eads of departments (Marland,"‘ N . ,
Sighe V- a8

ﬁa well,r mu of these studies were not carried ouj:
v _' ‘.\.,‘. i \ - e W S
J.rL Canada, many’ were carr:.ed out ‘:Lm the ﬁnj.ted States (Cichon _
‘-and Koff,_ 1978, WJ.lspn, 1979- Needle"_ Griffin and ,Svendaen, % e

3 ‘. T ‘. oS

1981} or‘t‘he United Kingdom (Kynacou and Sutcliffe s 1978, o

Rudd and WJ.se'_ ;- 1952; and_M;.'I.aughlin and S‘hea, 1960) ]f % :
: should be noted. ‘
e 5 o ."‘i '. |‘
b count:.‘:rea have onlx :L.1.m:|.ted applicability tb teachers in Ny
Canada., and spec:l.flcally Newfoundland and I.abrado:, z >
E ) : R R d s
5, : . ) i 1‘ ..?. i
(I-!mnesota, Needle, G:iff'm and SVendsen, 1931, Culifo::ma, Pl ! P
- -“'. v LR " ,¢L . :" . '_‘_: : i :li"_‘ s
mlson, 19'19: Chlcago, Cichoq and Koff, 1978) mhy not be a\ L ik
valid proceaure for --Newfoundland and_ I.a'brador. .

o Stfess Among Bpecs.alists
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A s art:.cle by Kremer and Owen (1979} the authors rev:Lew studles
2 of stress and teacher streaa s.n general, discuss the souroes

. P j 'q.t.: 5 0l . ...

l O T of stress for couneelors and suggest ways to manage stress. i
. i o e T P = s . Q

3. : 3 ' )

¥ TS Unfortunately, the 'art:.cle does not discuss stress among

¢ ?. " ® :,’ O -.' 1 e ‘. .: _.:' :: .I . ?-‘-:'a‘l:".

i ¥ counselors more spe01f1cally. T T o b SO - U “

f ; . LN £, - . g, . - - " \ L) .-:::
. o Foster (198-0) discussed how teachers of severely e,

PO

\ a
wir ea
e e
LI

b

. explains that most of the llterature refers to burnout of

_‘.". _!\ LN

“ ! LI

burnout among teac:hers of exceptional chlldren. : However, she

‘J_._ N ek . {.., '.kl

.1'

i o 4 i W ,-- . -,,_-.

purposes of her art:.ole ’. teach:l.ng 15 cons:.dered a help:.ng

'-._profess:l.on. ! Welskopf oonoludes from her revaew that reeearoh

£ b
[, ¢ IFT. ey ': oot "‘ . <

regarding burnout among teachers 1n general and speCJ.al:Lsts

addltlonal emotlonal stressors than regular

presents a strategy of personal growth as a preventatlve
measure agaanst burmng out for these spec:.al:.sts. -._._ _ _ _:

N handlcapped autlstlc ohlldreg. too often burn out after a ‘, il

_ brlef career., After a dlscuaslon of the stressors wh:.ch may "-'.'

3 be um.que o teaohers' of handlcapped chlldren, Foeter rev1ews 2
. “‘ aw, - b - ,v.- o L '-‘
the stages these teaohers go through before burm.ng out and -

Welskopf (1980) attempts to re\rlew the l:l.terature on e

persons :Ln the “helpmg professmns, .‘and thus for the = &

:|.n partlcular :|.s lﬁmted, that preolse data are not ajllable. , St
I,.' 2ot 3 q _=|-d ey ’i" g 3 * im
The author feels that speclal educators may_be subjected Lo
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i téeohers'in‘élemehﬁer? schiools of . 5'danad‘:i‘.an5Proirince9_.T The ..~ .

data from.the study nelther conflrmed nor denled the .n'-'~f b

exlatenoe of teacher burnout. However the atudy dld ldentify .'fft

teachlng events whlch were dlfferent for teachera with )
- : o .."i: =
u?l
NG
w
=g,
:3
iy '”studles whlch used “speciallsts" as they are defxned for P R
'SL?:‘~}? thlB study Moreover,the mAJorlty of the reported llterature ““??ﬂ " e
ff"kﬂf 15 hmsed on commentarles and personal Qplnlons rather than’ .;: g R
he . “‘_ . A I‘ K S '. I a ¥ - '- o ‘-...." "";.“ 2 : ) -
ug;-uﬂgsiafm' sc1ent1f1c research and survey studles. Thereiore, the t'“f.}c:_ BE e
TR present study does not have any compar;son group ln terme of ,ﬂJA,fl"
3 ‘ﬁ;f;ts sample populatlon,.l e.; speclalist teachers ln g ‘i
tar ' IA
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Inatmﬁenta'tlon

.

was dw:.ded mto three parts. Part I, General Informatn.on

nvento_:._'x contained multiple choice questl.ons wh:.ch,:"

obt;.a.:.ned b::.ograph:l.cal 1nformot10n. i" aexr age, teach:_l.ng

i'r‘x" whlch the rospondent worked,. claso B:.ze, teaoh;ng

- o ‘J
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qss:.gnmenti and number of s:.ck days taken. : 'rh:.s part‘. of

J"-'

the quoat:.onnolre was constructed from a rev;ew of. the
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: | Pa.:ct T was the W.LLeon Strese Prof:l.le for 'I'eachera . _

&= 5 ' " (WSPT) Thl‘a questlonnalre was cOnstructed by Dr. -.._ s L g

i ‘f_"Chx::Lstapher Wllson, who publ:.shed J.t m 1979. Permllsmn = A

to'use .the .1nstrnment-waa granted by Dr. Ezﬂ.f]‘.ﬂsﬂefn v:.a‘ : ¥ ‘
.'::_'::_correspondence, dated September, 1981.
i 'J, 'f: The W-SP‘I.' meaauree thrcugh self—report,' percelved 1 ] . Py ,‘ ‘
strees in n:l.ne’major categDrJ.ea (36 stressors :Lﬁ total) ' f
Ve b The major stress categor:t.es measured are. Student i ; "

Ga , Behav10r~ Employee/Ade.nlstrator Relations-“ Teaeher/'l‘eacher e o
’ Re‘lat:.ona,. 'Parent/Teacher Re.lations,_"rime Management-l-{?::‘-.'"- ‘ b
. : , o Intraperaanal Confl:.cts, : Phys:.cal Symptoms Phycholoiylcalf iy ) ‘
Emot:.onal Symptome, and Strees Management Teclhn:..ques. .fi ‘ -

' ;p.nd:.cating how often the aour::; of stress occurred-; "eacn j""T;' ‘ ‘

Bccre :I.B then added to _derlve an Qverall, atresa sccre\ and “ *\;kr

: category ecorea, ;ﬂ"uch are J.ndJ.catlve of pe;:celved lé:vel of B \: :

.stress .be:.ng exp.er.a.enced bY th;reapondent. 'I'h_e wr’ter s ‘ :

dee!med the WSPT tq be appl:.cahle t.o the populat.:.on{ under the~ ‘ i , ! -
study, J.n terms of the nature of'the streeaors..,‘ A' scale' i ?

e - ] F ] e
FOE -

usad .i.n other atudres of teacher stress, o, e."-
ol o - A & )— i

zbe_meﬂe{




} ) (1982) etudy, completed locally, 1nd1cated that the 1teme =, N - ‘
¢ ", i on th:l.s acale were: applicahle and therefore useable for r ,- _ - e -
i : ™ :l.dentn.fy:l.ng eourcee of etrese for' the 1oca1 teachmg : . . e
5 - populatlon. The 1979 Wzleon study} 1nc1uded rellahlllty and . s
;” X c:onetruct %‘al:l.dity J.nformation cn the WSP'I‘. 'I'he rel:l.abll:l.ty o \ﬂ‘? s;
: A : i.iés assessed by exam:.n:l.ng pre and poet etreee eqoree for the .
:-__{:: i‘ teachere J.n the eample. A Spearman e Rho wae calculated, '»-'-.-:;5-:_"_"'-'" " "i
- ..-.' j"f_-_'l ’.‘ : 3 refeulti'ng'[-in a" correlation coefficien_t of 0 68. Th:l.s Wal ': ‘ o
' ; : eOns:.dereﬂ ei;;h;flcant at the 0. Dl level of conf J.dence”' thus r. :"::.f'-"': , “
: r TR the PISP‘I' wae cona:l.dered to be h:.ghly rellabla ’acrces , .':-
E . -a.dm:.n:.etratlons. 'I'he conetruct val:.d:.ty of the J.nsftrement
1 : ki wae meaecred by -corlrel'a 1ng pre.—-WSPT ‘sccres w:.th scoree on L ' e
% , .,< N nxigk Index_ (S'I'AI) fo:r each member ‘of "the :
i ; s E 'sample., 'I‘he Spearman *Rho resulted :Ln 4. coefficient thch wae
% F a:.gm.f:l.cant a.t the.ﬂ 01 1.eve1 .of conf:l.dence. 'I‘herefore, the :

and reliab:l.l:l.ty to warrant J.ts use "'J.n the 1dent f:.ca.t:[.on of
perce:l.ved SOLII'CGS of streee among and between the epec:.al:.st ;

- Part III, The IlOca.l Scale, of‘ the queet:.onna:.re con.'.-'..

‘oll . " v T
F

- ’ - .

e:.eted of ten eupplemeneary :Lteme Whlch were i'egarded by the

“.. (LR e

(IS L ‘ o "

R

'reaearcher and her ccneultente to be eom.'cee of strese wh:.ch { SRR

um.que potent:.af :e‘tresecre fo,r"' he partic:.pante J.n thn.s etudy.
'h ﬁ . ..."- i &

'I'he eupblement J.s, referred_t.o 1n th:l.e study‘

n,
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’ Pl WSPT._ The, I.ocal Scale waa developed by rev:.ew:.ng appropnate o i

s =', : T .ten pe:rcqnt‘ qf a11=-t.eache:a T

11terature on atressful a,raas of teachmg,.and rlOtJ.ng Whlch o T syl

.
' '. o 3

eVents othar authora found Stressful for -the:.r populatlon - ke

.
.

. .o LR T . 5 A & " F T ade s .t 3o
‘ . e x|

. -

LY of teaehera which were not included i.n Hj,laon s scale, ag 2,0 o i

R 12} a_sldim?emu.lg atreaalfl.‘li. vent which may be un‘i;;.;.lé t‘o.=;':.':;"'-_. ;;‘_

> the lqcnl: p‘épuia‘tion. i Again; .the Im:ai .,';cale.w;n; pretestﬁd ' ’?

‘; wit];n a local group dE fcmer teachers. ‘lthe Local's‘cale Was : _:' i

L fmﬂl-{;;d. when I;EGCi‘m-ll)endat!.ons frOm the pqe-test were ‘made. .:' * | L:r\ k3
Smpl:mg Procedl.:re .and Nature of the Sat;lple e " - ) ‘. :

'I'he agp?ling p:::ocedure attempted, by a —stratx:;ieﬂ, . .'-;j ;‘

g 8 random tnathed, t§ prbduce‘ ‘a sample_which would be ;:epreaen = '

i ;'-';-_' ‘ ; tat.:i.ve of apecialist teacherq ix.a the,,‘provinde..: Ilipproxmateiy' B,

n; th.rs prev:l.nca were aurve}ed,

1

kG ,..'

Ea N

including teachera f"mm all 35 aqhool boards,, _'gnd from thxee-' &

e " - " =ty

e aof t.hef four special education scbools._ How\rér -.the sa.mple

‘: for this atudy includec‘t only thosa\teachers.who wera :
consida.red "specia.lists", as defined Iin chaptgr I" 1

--' o

'I‘he tota].,, numbar of‘ tea;;chers J.n eaoh school ho&rd o

- ] was caicuiated. thei'L: lt.hq achool‘a 1n e'ach hoard were - ‘ ; i
G e sing e ety slemaicasy, Hidh o mbticlevaly
; "“ acqord‘i.ng .1}0 »1leve1 tau.ght.' _-','.:r,!l;a uq{mls, ,f::om wh::l..'-.gl‘{ t.he . 15' : 'E
i .was- cllliosbn;‘ .were ran.domly selected w:.t.hin eaoh tu:)a::dr a:uch. that % i
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Agprox:lmately 1350 questlonnalras were sent out: of

T }.
5 -“o

the re:t:urns QOO 'were ‘deemed useable. A;_lproximately ‘200 of:_ =

=
.‘lo Pa

& (1)“ tﬁey qe\ﬂar reachad their destination
' L O :
I"-fdue j:o diatrihutmn and mailing} problema, (2) the quest.zpn-

n

naireq were delivered .'t.o tha wrong ach;:iol,. (3) of those.. :

raturned aome were filled out Lnappropriately ﬁd (4) Bone

1 2
[

'. 1acked t.he :.nfom.ation nacesury féf incl.us:[on..in the ana;l.yse B.:' i’

Beventy {70) percent of‘ this sa.mple returned useable-_,,f'{ ok :

queat:.onnaires.f Ofﬂ the 800 u‘aeable questz.onnaire.s, 210 wefa
frcm spaciallst taa.chars as defiued *for thid stuﬂy, wh:l.ah' ié

'I-

irty (30.) percenboi -I-_he t.ota!. returned It wab th.i:s--

s Nen ..' . o o.

ﬂample» "(210) of apec:.aliat taachers i:hat iras ﬂ;e“focus of this- %

.,_ﬁ. 3
$ . "4.

Exn > Btudw-— the rema:.ndar of t.ha aample consihted of r_s_sgular r.:laaa—'-"

ol .,. .a‘ R ',“;-

b room I:eaohers and were 'uSed .tn a,n accompank:[ng tuﬂy car}rieda

-,,l '__ =1 i

- v

out by manaen (193'21

38, fo‘z; eééh spec:l.al:l.st :f _'-'
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: "““"-—--\ _ Th:l.a etudy was conducted in’ the ‘Prov:ane of )
[ Newfo?dland am:l Labrador w:.th epec:.al:.st teachers Who o

" :‘_,wlorke in the cl’aesrooms acroes the pr0v1nce. T g o :'.:'_3 NS

. e §1and Teachers Aseocratlon [NTA) The Asaoc:.atlon 3. support p 5:"'_.-_.'_ ;
2 :f:'vand co-op\e@g:_n was granted 1n September, 1931 (eee. 1ettera , y

- -;of correspondence, Appendlx A) i 1.-’j W -

2y - requestlng J.nformat:.on on the number of specla?.lsts {as ,-:." S e SR

deflned fOr the study) who worked for each. board (Append:.x A)

‘. '._".'After the stratlfled random sample had been selected, another .‘
'm.l'-':;letter was aent 1nforminq Superintendents whzch achools in ..
""'\':thezl.r board had been selected to particlpate :m the stud:{ k

LNPEE > : 'S'tatéme'nt of. Procedures- : R
= ." : o : el Y T - .': * .l".- .' " - e

-

..

" . . .
T L D -. N s o o

‘ b One of the flrst steps :Ln conductlng this research
5 4 £y \ g &,

‘Wae to request the co—operatlon and support ‘of | the Newfound-- 4 b

y - A | '.. P
-I. ‘-- T

Next, the approval to use the stress scale was :g_:.".'_ e I

Ty requested from J.ts developer, Dr. C Wilson; thls approval .

'_was granted on September 3, 1981 (aee correspondencég; Appendlx A) - " e’
=3 ";A lettje;:'.t'-las then sen.t to the Supervxsors/S..uperlntendents of o - __
'_.i,-',:_the 35° achool boards J.nformn.ng ’them of the {:ature.end purpoae ._ . B
‘ -,-of the research pro:]ect, sr.nce the sample u}cluded teachers - d
':'frOm all school boards across ﬁhe prov:.nce (see Rppendix A) ‘ Z
.‘ '.A SECO;]d‘ letter waa sent to all school Superi:;tendenta ’ ’.'..:-,,‘,--_:-.-_Z

(533 Appendix Ah The namee and addraeses for each‘ school

were obta:l.ned from The D:.rectory of School Boarda, 1982,

‘ . Dlstri‘butloh and collectJ.,on of the questlbnnaa.res ..

T PRI SR T e R R - e T g
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:~' school mal J.ng (du.e‘to J.sola.tz.on of comrnunlty) was a more : -<"-:‘
b ] ; H Ifeasn.ble route.-: ThlS dJ.atnbut:Lon, .whlch beqan 1n Apr:.lr .: "
; ' 19.85, .J.nvolved 1pi:e.v21d1a‘g"each N‘I‘A braaclrz a:epresentatlve w:.t.h : l
. ”the appropr:u.ai’:e number ‘of qaﬁsta.eanalras, and ccwerlng - :

_' _:,‘ .' explanatory letters, for each respondentl as; ;vell as an . e

| ;‘,-, .. explanatory le.tter for each NTA school rEPreaentatlve, ' '

‘.’ u '._-“I'-'.._.vlnclud:l.ng a return address for completed suryeys (see )

‘ . Eo Appe}ld:l.x R) . ‘ "" " . . ’ " o ‘ b ! R

' : ) Follow—-up, whlch b'egan in. May, 1982, was carrz.ed oua # ie ¥
- k b}' a. meana of a letter and/orﬁphone call to each achoc-l wh:.c:h 2 J’
- : ‘. . . had aot, up to that date,' returned :.ts qeestlennelres ._ £ The- _ : .‘ ;
,l\ .-.‘ o laat t.veek in .J1..1ne. 1982 Was the cut—off daste far acceptmg ; : |
" T3 quesLlonaalre‘a for :.nclus:.on z.n i:he 'study. s _‘ S ‘ ‘_: * '
o ; -‘ -3 The follqw:.ng procedures were used ?:.o‘ l."nel.P anstfe:: . ‘ ey ' “*; ‘-E‘.
: .. the research questn.ons J.n Chapter I: ,I I'.' g r. ;‘;i:
:l' g ‘ Pl : QuesLens .'LA., 2‘A, .BA.‘ EA and §A were answered ua:tng ' :
. ‘ !‘ . g descalp.xtz.ve stata.st:.cal analyses. . - .‘ f
0 :':.:. .'_I N s 2. Quest;ons lB, ZB, BB, BB, a‘nd BB were answerled. ' b

"4 _- ‘. by performing an analysia of varlance (ANOVA) an - ;i

q ' 1 .‘ a posteorlorl‘ contrast teat (Student Newman Keuls)

¢ was alamcarried out on’ the data. St b
= 1\3. QuEStJ.OI'IS‘ ;i 5, 6. and 7 were answered by a, ranklhg
b - ‘procedure, whlc‘h lnvolved a comparJ.son of means and-',f“
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