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B This study was, designed to determine the contribution of sq}ected

factors to the saF&sfaction of users of public and combination school/

\ .

x e public libraries in Newfoundland . The. main purpose of the investigation

i

was to determine if the satisfaction of adult users of public libraries

differed significantly with the satisfaction of adult uaers of combination

o _39h001/public libraries. : - .

- . . : P

TR

'Qf_. < L “The’ data for- the study were obtained through a strugtured interuiew,f;'l"""

SO N .

based on-a questionnaire, Interviews were conducted in a community with

e L

]fl'a public library and a community with a combination school/public library

Y
1

; ;The questionnaire deelt with the following: (1) characteristics of the

” people-interviewedi'(Z) users satisfaction with selected aspects of their

-

.’resnective library, (3) responddhts views on combination school/public
“.ﬁlas a means of providing library aervices to rural Newfoundland and
'(4) non—users ' reasons fou not uaing the library An their community. R

An analysis*of the data showed that adult users' overall’ !

,satiafaction with a combination achool/public library was not significantly

r

‘different from adult users overall satisfaction with a public library
There was no significant difference between the two groups aatisfaction.

with library hours, end atmosphere and aurroundinga.. However,‘the users

- “

of". the public library indicated a greater degree of satisfaction with the
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" Ubrary,’

" and users' level of education, - ' /

library's collection ‘than did the users of the combin_a'tion school/public .
. X .. . 3 . . . ‘ I
. . . |

- The"res'bondents were._ ask'ecL ‘to e)cpress_their' -attitude—toward -the-.ﬁ——~—"‘~'——‘5

b

. idea of having combination school/public libraries provide 1ibrary services

_ to, rural Newfoundland There was no. statistically significant difference

BN

expressed toward this idea in the community with a public library’ and the

community with the combination school/public library

' The researcher tested “to’ determine if the library 8 collection,

- type of library, atmosphste of che library, distance users lived from the

library, library houra, and users level of education, sex, and age were

,statistically significant factors in determining users overall o

Vsatisfaction with library services.‘ It‘. was’ found that all of t'hese"

[

variables except library -hours had significant influence on users' OVerall_"
,‘ ...

degree of satisfaction with librsry services. The two most’ ,powerful"

’ contributors_ to users' -overall satisfaction 'were the library's collection’

!

. . .
An important recommendation emanating from the study is -a study {

should be completed t.o dyrmine the significant factors that influence

“LIBETBJ_BthB'fECC:LOh wt1n botn public and combination schooI/public

e Sy . —_—

libraries .
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,’A I IN?RODUCTION -‘\\.

In Newfoundland and- Labrador there are eleven combination o

‘.Bchool/public libreries, '_ or libraries \that serve both a8 public libraries

..~ and school libraries.

.

'I‘en 0 these combination school/public libraries o

a

Chu chill Falls‘library is the exception, with o

are located 'in 'schools.. 3,

’

the comblned facilities located within the community center which contains

the school, stores, and other community organizations

e

effects that the combination of a, school and public library within a’

'I'his study vas, undertaken primarily in an attempt to learn the

_\
tee

) comparison was made of two communities, ‘one with a separate public library '
- . ‘aﬂ .

'and one with a qpmbination school/publ:Lc 1ibrary,. with regar$ to the

. adult public s degree of satisfaction with library services in each

community .

' land Public Library Services Annual Report 1976 77 (Newfoundland Public

llibrary services to Newfoundland communities with 1imited financial

. -
s N . . . il
B : . D CT ey . F

- The initial prompting f°’-' the BtUdY was Ctealted by . the Newfound—a_ .

Library Services,- 1977) which stated that "the Board adopted a pqlicy
" to diacontinue future arrangements of . joint school/public li‘brariea (p 3) *

g
Tlre reaspn for this decision apparently was based on the conclusion that

the adult public may not be well Berved by combinadfion school/public

1ibraries. Because of this decision, a means of organizing and adminiatering

@

séhoé»l’ has on library services offered to adults.. Fox: the. study a St T

-




' N .lg
e

IR S

"established of which thijty-two were serving nearby communities (ROWE, '
R ° '1964, » 194) e ." ; B L ", R
“, ' TOday the public library services in- Newfoundland continues to ,'
3 . o ) (1 . { ; . ¢
¢ ( ‘ o _ u.' . ’ 4 . . . ) .
E . o a -
. . \, I / , .
. Iw ! L . N . |
S - ’ _— o T |
-t . R ) e

H‘reguest (p.193) weo : .’ . »

Tk

/N "." P s ' @

"gupport ‘and ,small populatioms may be: non-existent in the future.

, < T : T T Ly .

v :_. - ! L l:‘_-,' -y ' .. ’ ""‘ ' " oW
L R T S 'BackgI'OUndA‘t'o' -the 'Sl':'udy . '

foh o T s . N ! R v

e
I8

~trace the history of public and school libraries in Newfoundland and '

o N

. examine the relationship of\Qrblic libraries 'with the schools: in the

n

proyince. ‘o \ . )
° ] . ' : .
R R The history of ublic 11 raries in rNewfoundland ig- ré\atively

short ‘and that of sehool librar es is shorter. "
*‘l' .

G
'l

o It has been fifty-—five years. since the -first organized library
service in Newfoundland came int:o effect?_ The Travelling Library Service
was initiated in: 1ﬁ26 Rowe (19 4) indicated that this library consisted .

_ lof "about 7,000 books that were ent Io adult groups and schools upon

LTA

"Act, which authorized the creathon of a Public Libraries Board to create'
and administer a public 1ibrary~ for St John s. It appears tl'(e Board

was determined to expand library services, In 1936 the Gosling Memorial -

.
[y

Library was 0pened in st. John' Sey By* 1942 there was created a system of

.libraries, which consisted of. a central library located at St John's and

1 provit}ce-—wide regional system. _ By 1958 “fifty libraries had been )

As background to this study, the researcher will briefly -

In 1935 the government of Newfoundiand passed a Public Libraries'-l i

r

'/-.
-
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. expand There.are now 105 public lfbraries situated throughout Newfoundland

- . and Labrador. Other servicea,/such ae booka-by—mail,-inter—libnary 1oans,

and bookmobiles.are offered, ' . I SRR

'_Throughout its'exiétence; the public libraries' main publf%*?v

has been achool children. ™ Just a8 with the Travelling Library, the §

Regional Library Service haa been uaed mainly byrachdol children. \\ .

._For moat of its existence, the public librariee have come under the :

1Depsrtment of Education snd the uee of libraries by schools was
N U

~encouraged by the Department. As Healy (197§~\noted'

, thie is probably due -to publicity about the service .
directed at teachers'through th® .Department of Education
' _Newslettera. Most issues of this throughout the 1950's
; and 1960's contain some mention of either the Travelling
.. -or Regional Services provided .by the Publig Libraries . ',
,Bosrd and 'how teachers could make use of them (937)

L]

'-While ‘the. Public Libraries Board made a contributiOn to
. W
. providing schools with reeources, there may have been also a
N

-—wnegative aspect to the service Healy (1975) pointed out that the

':: Board 8 help "had the negative albeit unintentional effect ‘of
\/ .

discouraging schools from making greater efforts to service their

own library facilitiea (p 9) " i .'d Co E f' \

It should be poted however, that the Public Libraries Board

% ’
_* ~ encouraged the governmeat to provideéfchool libraries. Prior to

1958 there were few school libraries in the province. In that year

the government provided schoola ‘with library grants. Schoola. oo o '._\
o .
with one to three Tooms received fifty dollars per year for 1ibraries'
. thoee with fOur to ten rooms - received one hundred dollars, and schoole

ed‘dollars;

«

with more than ten‘classrooms received twochy 'Often -




'.‘5,',

&,“‘

.'4;,.

“\

applinations for grants were not made, and during 1964—1965 37 17% of

ﬁewfoundland schools ignored the grant (Grolier, 1967)

By 1974 schools could receive seven dollars per pupil for '

libraries.

However, Butler (1975) reported that 34 of 65 sch0015'

fsurveyed in Newfoundland spent less than one dollar per child on printed‘ .

materials.

’ . f

One can speculate that some reasons for the loo amount spent‘-

\v«xxrh .

for printed materials were: (1) partﬂpf the allocation wgs.spent on

.pnon—print (2)

RN g 4 .
school boards " had what they considered to be more,pressing

~ B "

. ’).
_ d for the money, and (3) teachars wdy not have trained students to

Lt

. .rely n: information other than their textbooks. S i y
- e g { .
e In 1969 the Pub}ic Libraries Board'bécame involv d with :

v R "

combination school/public libraries. The first suchﬁlibrary was at

)l *-,

Churchill Falls, where the library was established as part of a town -

Jhombination school/publ c libraries were operating, all of them within o

ex that contains shops, hotel etc. Within six”years ten. other

—

schools. Penney (1977) ndicated these libraries _were at}

' (1) "Port Au P,ort West . - r. : .
- ) ( ) our’es. o o L e ce
L (3) Lark Harbour «. P " T ) ' s
: . N : - c . . / -
(4) -Codroy Valley .- 3 ,
: ! . €)) Bay St. George ’ ."_: Tl e ' U L,
"(6) Sop's Armp ! . -
(7) Fog¥
(8) ,-,Carma,nville .-
.(9)' Glovertown - ’ _ o - o \
o ‘(m) 'IwillingateL/ o e f '
. © , . a Y - . ‘.
y Y '\



. -‘f'i";.,"'"l , . : : " '
o The need for this study rests with its co tribution of

- libraries was limited. , " I ;'

FURUS
B,

"_‘As-indicated”earlier,~the Public Libraries'Bqard has discontinued;:

. thé‘brsctice ofbcembining school\and.publicllibraries. While many
‘.schools are obtaining good schoolllibraries; one can expect the school

N l' \-}\ ) . ' - . \" . i ) .
children to continue to be-a popular clientele of the public library.

. . )
[ RIS
N .

. Need for the Study . \" .. o .
SN B .

;o

Nenea

empirical data to the area\of combipation school/public libraries

'The Public Libraries Board has made a decision not to establish more

combination school/public libraries in Newfoundland. Presumably, if

,the question of public aceéptance of combination school/public libraries

18 raised in the future, individuals organizations and the public in

general should find a study such as this helpful in determining where

1 R

‘they stand on the, issue. o B -.; B T b .. i.'

There has yeen'little'research carried out on this type ofu

'library service. /Although Newfoundland did ‘not experiment with
,”combination libraries until the early 1970 8, the time for research’

"“may now_be ripe.. Lack of research on this topic'is not peculiar to

Y

Newfoundland Amey (1976) noted that in’ Canada "the Sir Winston .

. )
--Churchill Combination Library in Calgary is one of the rare examples
in all,the literature-of a-combinatibn~library which has*been subjected

‘to'considérable systematic study (p.-26§);" The Office of Library\Services,

4

'State of Hawaldl (1976) indicated that research on combination or community

I




6.

- Documents and statements on file contain Iittle valid\an ,
';substantive data; objectives are vague, generalized lacking-
in priorities, measurable criteria (primary and qualitative)
- and evaluative processes. (p.1) ,
: . N ..I

Also, an important question needs to be answered:"'.Shoulld,puinc.'~ .

7

J:libraries be - located in public schools? It appears from a survey of the

alliterature that for the most part, the general public does not receive

adequate library services from combination libraries.;-However; many of~~

theselstudies~were conducted 1in urban areas“ In ﬁewfoundland a

Labrador with its- large number of communities with populations less than

two thousand, the situation may be different. There are reports now

Lthat indicate combination libraries are workable in communities with

"I’l

"less than ten thousand people (Jones, 1973 Kitchens; 1975~?0ffice of

- Library Services, Si;te of Hawaii 1976) The concept of combination_

.libraries may not be universally workable, but may be workable in '

: : o
small rural settings. A . S A

‘Purpose of the Study . . . . " I

The purpose of the study was to gather data related to the degree

,of satisfactiqn with library sevvices of adult users- of combinationq

school/public libraries and that of adult users of separate public.

'the study were . used to answer - the questions as stated in Chapter 3

: libraries. Specifically, the study was designed to see 1f the two

groups satisfaction differed significantly. The data gathered for

.

VN

~
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" Rural Néﬁfoundland - Those'communities\inANewfoundland with.less. than .

* . 5,000 population,

\;Board.contfibute”to thefcollection.

;'/_’

-du,: D S ’.ﬁefinition of Terms Lo
’ ‘ ) : - ! [ . : (
The following terms are defined as they apply to this study.

ne

Combination School/Public Library - A ingle facil}ty in'a. school that

bl

seryes the‘publnganthhe school; Both the school and’ the Public Libraries

‘-\

TN n"/

\ ‘ , . :
Separate Public Library - A library that operates from a single facility

: and,serves_the‘general,public. It is under the toyal control of the

\.

"|'Publié'Libraries Board.™ . o ;’.: o jz-x

fPublichibraries Board - A Bdard appOinted‘by the Covernment-of'Newfoundland

'to create and’ administer public/dibraries. " ‘ e ‘ ?"4

y !

;o .

' Scope'and-Limitationslx o

1{-\This study is restricted to the adult public s'satisfaction with library
: X

: .services in two communities, “ohe with a conbination school/public

flibrary and one with a separate public library. Caution would have

-

to be exercfhed An. generalizing conclusions to” other communities :
A I i . o, (

as there exists the possib‘ ity of differences between these

communities and other,

' 2,.'Information 1s sought only on factors thought to be the most o '.. R

significant in determining library .use,’ There exists the possibility
that a cummulation of other factors may have a significant effect on

“library,use.

a ' -
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L Bchoolfpublic 1Ibrafies and separate libraries. Students make up

a large part of the public libraries ppblic, 'ﬁ"

e

. '_' _.,,,.' \\ /...7: s < >y
& . _ oﬁganiéation,bﬁ,the.Study.' C \&\ . .
| Chapter 1 has been an introduction to the study. Therefore
Cl%the background, need, purpose; definition of terms, and limitations of
!-the study have been dealt with. Chapter 2 is a review of the reaearch “ -
s e ‘8 .
jliterature related to the“studyw‘ Chapter 3 presents the problem and
' 'thenmethodqlogy. ' The collection and treatment of the data is presented
dn Chapter 4., In Chapter D the data obtained from the questionnﬁires are .. .
. - ' S
analyzed and the findings are reported "Chapter 6 is*a summarization~of, Vo
S - e .
UA”the study,\and includes conclusions and- recommendatiOns. .
Y " . ‘!v.-,'.
. - _§~< - 54
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s \\ " EVIEW OF ‘RELATED Rﬁéf;’ARC;{“LITERATURE

'%ﬂ\ Lo 5deal ng with school and public library cooperati7n, but there has begn

T . T t ‘It was earlier noted in Chapter 1 that’ thdre is much literature nde

"+ a relatively small amount of research’ work completed that deals exclusively

T,

“‘with combination school/public libraries.  The research literature reviewed'

in this chapter will deal only with studies directly:concerned with

..

United States Studies Related to Combination
- School/Public Li/yaries . —

A significant study on combination libraries in ‘the United .

States, The School—Houaed Public Library - A Survez, was cpmpleted
7

R b Ru h M. White (1963) ' The aim of the study was ‘to. answer the
-,3_"“y ~

re

queation: "Should a public library or its branches be located o
t_l‘..i . the school (White, 1963 Pe 111)?“ To answer the question, aﬁ'
o questionnaire was designed to compare adult services offered by the
‘f‘.-=independently housed branches and branches: situated in schoola.' The
. ,I ;.. . . questionnaires were completed by'the librarians.
;. The questionnaire asked queetions concerning book.’ budgets,
the location of the branch, statistica for the aize of the book ‘

> - . . . . 4

k collection, circulation, hours and Btaff, check list of 25~ book

titles, 15 reference titles and 20 magazines (all adult), and services'f




you

;:effects the locatiop of the school had on library usage by adulta.

T IR A ATIME eV pArae v e § e ik f S WS bt s . . . . A . 7

% . L ' \ . .— 10
to adulta and schoola Also, the reapondenta were asked to express the

Ky
'

. . T

Reaponses from the queationnaires were nearly unanimously VNS
'?{against locating public libraries or. branches in public schoola, One
of the. major objections was the geographical 1ocation of schools jThe,ff ; .
following argumentslwere preaented' . - . :
“ (L) Schoola were located away from the majorﬁbuainess areas," i
and public librariea would have served their public better o ’ . ,/—.\2
- 1f they'were where the people were (for example,.Shoppihg 3 _:" ,/;(.

’ malls) T - ' ' I ;T
(2) It was difficult to convince people that although the
: library was located in the achool, ‘it was indeed 4 public -
o, library. ' ' . ' ."_
(3) A public library located in one school cut off regular
‘ acceaa and equal service to other achools. . .;_
(4) A public library located in a school gave ‘rise to overcrowding -
| _and noi%inesa from students.

N -

(5) The public library was often poorly located within the

"

“"i"';f'v'*"fschool.' They were sometimes found intthelbasement3 on the—m—————— <

' o

second floor, or: in ‘the back of the building.

The reapondenta gave many inaighta into other problema that 'l L e

i combination libraries may experience They recognized that P lic

* K

libraries should serve - students, but’ atudents represent only one" aegment"

of the total clientele. The purpose of the public 1ibrary is to aerve

" the whole population.' But school librarieq tend to be .geared to, the

.. .4‘ ) !.’ . . i 1 ) . .." . . .'\ . K . . 4 - )
. o B . '-' o . ~ . . ’ ' . !
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housed libraries did not provide information over the telephone as, did L

e A gt S gt = =

C e e e T iy
» . K

ll- ’ j" )
curriculum and it was indicated when public libraries were located in

schools, the school expected the school and curriculum needs to take

priority

Y

L rlt was realized the book collections of the school housed" public
= k

’libﬁ&@l%s‘were generally not large enough and broad enough to ‘serve the .
. . 2 k
adult public ‘well, ' It was assumed that since the libraries were situated
' ( M -7
in schools there tended ‘to be more juvenile'literature purchased., Another
l

-

explanation was quite often’ there was lack of space and so, the collections
. [

were kept small. o o ol ’

N N A A
N

Responses to the questionnaire indicated that the service prdvided

to adults by the school—housed public library was below that offered by

4ndependently housed libraries. For instance, 21 ZA-of-the school— N

housed branches did not have a telephone, whereas nearly all the independently

housed libraries had telephones. It was learned that many of the school-'

the-independently housed libraries.

The .independently housed branches reported 29 7% offered discussion
groups or other adult programs.

provided this service

~of libraries surveyed were’ open to the public.

It‘was also pointed out

hatrthe librarians in '

the school—housed libraries did not take part in community activities i

as dia“the librarians-from the independently housed 1ibraries.‘ The - .; S ' 3

librarians from the school—housed 1ibraries tended to be drawn to school:

related activities such as giving bopk talks to P.T.A. groups.

: p
There were no great discrepancies in the time the two types o

In most,cases both o -

. ot v
- st s e o 1 ‘_'JJ

Only 8.9% of th{ school—housed libraries '; e
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."_independent 1ibraries and. school—housed libraries served both adults

and children whenever the libraries were, open.

v S The area of maintenance and day—to—day;running of\{be facility

.was not a problem. The. accepted arrangement hFd generally been that

-, o the school provided the space, furniture, light heat and janitorial .
o . . ./ NS .
S . 3; - service while the" public library provided staff books and other Coe o
o L e L . [ ) T N N _ - '} .
N DI library materials. \\\\\\‘i_ | N e A

‘An area_of;administrative dzﬁﬁiculty %as“the Small area
11

a

nprovided'in some schools for the/jy c library 5 use, Often the

~ v school scheduled library classes for 1its students, and a problem was

/ ‘ e
: created because’ of the lack of-Space In some cases, the needs of the ’ 5
. school became o great theqe became a serious imbalance. between the. two f o

purposes of the combined lihrary._' R / S R

T

Staffing in]some cases presented/a problem. Abthough public .»
G . librarians were, trained to work with children and adults, they were not,

trained to work with teachers as they wéuld have if they worked in a

K}

school—housed library Public 1ibrarians were well versed in adult

and public librar problems but they 1acked training in such:areas as ' ”?7\\<*\'——;ﬁ;
_ educational psychology, teaching materials/and school library problems. l A

' White (1963) indicated that one of the ‘chief arguments for tombining

1ibraries ‘is the potential savings because two libra ies meant a wasteful

»

. and ‘unnecessary duplication of books, However, White found that librarians .

need more materials rather than less because oﬂ,the pressure adults and
T : . L ,'- ; students placed on the same collection. ' SR

'_ White 8 survey showed that the majority of librarians from

school—housed main libraries did not faVOur combining school and publicf
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libraries.‘ Also, a survey of directors and librarians of 52 public

»

libraries wifh branches in schools did not favour combination.

:V{ ' 34 library di;eotors and 33 branch librarians (72 percent)
did not recomménd locating public ‘library branches in schools,

+"8 library directors and 5 branch- ‘librarians . (14 percent)

" saild location was possible under. certain.conditions, 6
branch librarians (6.5 percent), but no directors recommended
the combination;" 4 library directors and 3 branch librariang
(7.5 percent), were ‘not unfavourable but did not. definitely i
recommend. locating the public 1ibrary branch in a school. '
(White, 1963, Pe 3) S ' L " /v_L

'/ The study indicated to public librarians that “1€: 1s inadviz_.fable '

_to- locate public 1ibraries in schools. . " : ' :? ; '_5-,,ew7(_

C Payne Ungar (1975) completed a’ study, The School-Housed Public

: Library Revisited which is actually in large part a resurvey of White s a

situation when ‘the possibility might-arise (Ungar, 1975; p.2)7" -

and school related use of. the library.

~

‘respondents. . The basic question dealt with in this study was: "Since

the school—housed public library was less than satisfactory to most of .

White's respondents, would there be a mdve-away from this kind‘of

1

v
was sent to libraries that had discontinued school—housed public library

-,

.services, and the second ‘questionnaire was sent;to-those libraries that

'continued to be school—housed public libraries. he first 19 QUestions.

on each questionnaire were identical and dealt with. size of collection, o

'staff ‘hours of service, budget and programs offered -The first

i

_questionnaire also sought to find out the circumstances for discontinuing
school—housed public libraries. The second questionnaire sought to find S

" out about the use of the school—housed public 1ibrary by adult patrons

;o
" The researcher located 25 public libraries that had- moved

-from schools.. Seven -of these completed the first questionnaire.

v

' The ‘survey depended on two questionnaires. The first duestionnaire .

P




L v
- \.

R B

'vIt appears the move from the schools resulted from the burgeoning o

7financial support for educational facilities and public library construction.

- The seven libraries that angwered the first questionnaire gave the following

.- . as the main reasons -for’ the move : . . - ( ;f: ' :' s L i' :
o ,’ K '(1) :Space was provided in a new town center which was ! : ER

,ha shOpping area. The collection at the school was small and ' . 8.

.aover taxed.f ,... o LNt

-

L

" The .

e

- (©

'The school needed more space.

i . e - ;
Growth of the school put too much. demand on the library
. TN

The school received a grant to obtain a resource center‘
The public library received money for the construction of

their own building. o
. J C
-

‘Circulation was poor and 1t was deqided that the school— :

.'housed library was, a waste of’staff and material

questionnaires from 6 ool—housed public libraries indicated
PO

- that the libraries operations may have been handicappted by the location l
of the schools. Of the respondents to a question on location, 42%

indicated they had heard no objections from adult patrons about the: school

ﬁhlocation Others indicated that parking,'only one entrance, school

fenvironment and hours of opening caused problems Twenty-tw0olibraries'
responding to the question on 1ocatdon indicated more adults would use

: :"- . '/ : V~:'the library if it were not located in a school while ten indicated no. . .
N ] : -, t . . . .

| & I B more would use it.. _ .‘: - -‘(
" The study did not support a populsr belief _that book selection in t

‘school-housed public libraries -favour the acquisition of 3uvenile

. ki

/ - literature.’

¢

Of tbe 34 libraries suxveyed,."fifteen librariea were - found °

1.

",'

B

]

[UNOSE TN P PR 1 S
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! to, own more adult books than juvenile books while only five of these 9_'

u

"'libraries circulate more’ adult books than juvenile (Ungar, P 36)?" It

°
R

‘~can be speculated that while the greater percentage ‘of. tirculation in
"school—housed public libraries is with students, the adult collection is
i not- necessarily downgraded because of this.;‘ ,-:' f <

1

'fhow the school—housed public library functioned as, apschool library.,

v

) This was unlike most studies because they dealt exclusiyely withfﬁ”p

'%f\efT\\ T combination 1ibraries functioned as public 1ibraries. S l?%Skd?fi:]'-"

"4ﬂ It was found that adults and preschoolers did not disrupt ‘:1“.'J..'

'students in the use ‘of the library., In the survey, librarians who K

‘indicated greschoolers were disruptive to the students in the use :.

' ‘ '.‘,,

of the library did not comment -on it in strongly negative terms.

~

I Librariansl
' schools were not in session or the story hours were held

' . o

1 rooms other than the libraries. o o '. T d: “'.,ﬂ ,p
: dg;;:;lg ) The use of audiovisual equipment and materials was generally

. the aspect of the school library or media center that differentiated

o N . a

it -from the traditional public 1ibrary. However, it was’ found that f't

.‘fcirculation of the audiovisual materials ‘and' equipment was often

N . limited. For instance, certain libraries only circulat d ‘the materials

~within the school and some circulated only to "the pub“

'5that in this area of library service it would be diffic_lt for the e
T S T

ﬁlibrary at the Same time: to provide audiovisual materials for school use-

e
: .6

Ungar s study was valuable because she endeavoured to determine_"f v

lped avoid potential conflict by,scheduling story hours for~ v

o and to have a. liberal loan policy for the- public. Schools.u%e audiovisual -




) .

et T,
materials to fit the curriculum ‘needs and thisﬁcould take nrécedence '

N

. over loans to the public.‘ L ._"}
't :' o o Iﬁcl . The librarians were asked whether or not they would recommend
tng the schdol—housed public library to other libraries in similar situations.

of the 34 respondents, three said they would not recommend it but no comments

'::., S C were given‘ Nf/the remaining 31 nine gave mbinly positive comments, and 11 S

0 - -

F o : gave mixed reactions. This result suggests that in certain ereas the

school—housed public library could serve as an alternative to other types .

~ . e

of library service. Lol ' R

o Ewa Beach'\ Commnnity School Library Broject Report (Office of
. N .

: Library Services, Stane of awaii 1976) was a survey carried out "to

assess the strengths and weaknesses, bssed on the analysis of user»

. reactions and staff experien es- o£ services rendered at Ewa.Beech Community—

1 - . : °

e School Libragy . 1) A The library was established in 1971 as a demonstration

project[to utilize total media resources and to serve through a single facility
. students, teachers, and residents of Ewa Beach and surrounding area. '. I

B . B v
' . . L . P B

3.
»

T S In March 1974 a Muge- survey -was cdnducted as part of the

A k ::2;3 overall evaluation of the library. A questionnaire was completed by

o students and non—students.‘ Also, staff interviews vere conducted (and‘a,

comments about the library were solicited without questions submitted
From the questionnaire it ‘was found tdat ‘use of the library by.

e L. \

' the community end high school students was equal while the use by . ';‘-}\-

] elementary and intermediate students was lower. The people who- indicated' R
L

they did not use’ the library were generaliy newcomers to' the area. vIt S

o was found that the 1ibrary was used as much as wa;‘warranted by the size

’

H . - - . . . -t

4" c . C

s : S e 'vj"W{"Ayﬁf(h" RV
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C ,of'the popnlation it served. Looking back to the time that the library ?';:m,

>

‘ . / was opened/ it: was, found that community use was minimal until the staff . \

;‘b. ' promoted the . library. s R ' .f_~ _ R e - _'y-~ji‘°v” .>1 i

N I .. - The usere of Fhe‘commhngiy.library.wEre satiefiedinith'the. h f‘ A .;"r
éfi‘/f anailabilitylof'nateriais. Sixty—four percent of the respondents. .T;:- - T ? .

indicated they found .what they needed or a suitable subetitute at the
T _',library' OnIy two percent were, displeased with the collection. The . "f{‘
’[' C h'-l '_f'respondents rated the’ availability of staff service as satisfactory.'
'Satisfaction was also. ehown toward the site of the library and the “::i }'>r".lf, ;{

physical facility.' Ninety eight percent ‘of the respondents indicated . ,I 4

- 'b . 'they liked the community—school library The most common complaint

against the library wes its noisinessu Conéidering:thehoverall‘requnses
‘ ;to-the questionnaire, it‘can be3said that the Ewa Beach'community—

.school library was - serving its users well.

L; L - . In addition to the questionnaire, staff reactions were sought.'

" Their main concerns were' e

.(1) The concept of community—scgool library was not well defined
\

- (2): The librery received a greater portion of use by students._'
] J T

- @3 The administrator of - such a facility should e a ‘trained e
librarian. ' ) ,T

o
oo

Y " L _ (4) There was a need for‘nore audiovisual software and hardware.
/ o i l 0aBased on the study, it was concluded that'"the community—school SR .

//. library total media service concept is workable and should be accepted

(Office of Library Services, 1976, p 34)"' With some changee, it was indicated

. S L that the idea could work eleewhere. g

Kahuku Community School Library ig’ similer to that of Ewa Beach.‘

L LA

S T PO Jﬁ
R . A : d S . ER _, ) A !



e T T
B . o

~

.'-libraries. The Kahuku Commundty—School Libraty PrOJect Report (Office

'the strengths and- weaknesses of the library. Community“and teacher - ,'_-. s

Z“that the users were satisfied with the library collection, staff service :

.‘and facilities. There vere: indications ‘that conflic;Jof use between

.commente showed the following concerns. S : Lo

It was set up as a model to test the effectiveness of community—school

':of Library Services,,1976) eminated from a survey carried‘out to assess"

f

v
) . 3 o p

duestionnaires were. prepared and an attempt was made to. reach all segments
Y

' of the‘community;. Also,'stsff'and community intervjbws were conducted.

From the’ responses‘to the questionnaire it can, be concluded

Y

g
students and adults was. kept.: to a minimum._ Adults gave a high ptiority

(’ s, T,
l' e
A 0" . . o

e

for evening hours while students likﬁ-dste sfternoon hours. ‘Forty-eight

percent .of the respondents found the library hours convenient -but’it.

< i

’ was shown that Saturday hours wére desired .Interviews and staff‘ ‘ i ..g-__ A i

/;-:.\

- - . . ° . LI °

.(1)5 A larger staff was needed - T L

(2) There wag a desire by teachers and staff that clear, written R .'-5'

»

guidelines b% developed to aid in the administration of

.
- P f ’ P \J °

*the community-school library. . E T S
(3) 'Students created noiae and discipline problens,

-%'(4)1 The location of the library on school grounds cneated

.f‘, .

' problems sdch as loitering and parking difficulty.
:'Based on" this study, it was concluded that the community—school } o

library s total media concept is workable. 'The committee that carnied
. ,' L .". ". A}
out the study suggeeted the idea be retained and improvements msde where Co s

- - S e L e _—
necessary. R o o . e . ;V' A o

. B M . . - K . - N . o . E e .
. . . . . ‘ . e . .
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_ institutions were di.fferent, and should. not be combined but work. to .

public .

oo ST

o Canadian Studies Related to. 4 o ;
: Combinatioh School/Public Libraries SR A

‘¢

Ken Haycock (1973) in The School Media/Center and the Public

P -

R Library Combination or. Cooperation presented a case for not combining

. _' school and'public libraries. He argued that the rol?es of the two.

.

\

A

library and the achool media/center.

" The public library 8 primAry role is to facilitate

L ’ the informal self-education of the individual from the -

preschooler to the. senjor citizen, Theae needs and interests
may be informational, ‘of a research. nature, recreational and .
cultural and recreational activities of clubs and community

-

»

. organizations .
.The school‘*library nedia’ center, on the other hand is

R designed as an integral part of the instrugtional. system to teach o
s - ' the' students ‘how tg learn on'-his own, how to. locate, analyze and

. -evaluate information through planned experiences teaching -
- research and library skills and 1iatening and viewing skills
(p. 2) :

The different purposes and methods of operation were presented
in various ways.. For.,instance, the locat-ion of the- facilitiea is
considered important. The public library is a voluntary institution and

must be easily accessible to the majority of ‘the - population. Haycock

o 'stressed that- inadequate public l'ibrary facilities at the cergter of the ‘
town was better than.a. shared facility removed from a central pa;Lnt The/"

'school library demanded a central location but within the school. This

T ) -

central location in a school may not be easily accessible to the general

N I LI

The ‘two - institutions require different collection.s of materials. -

The resources of a school media center lare vital when they have been
’ ’ 3 . K
aelected after the class_room .;teacher and the teacher-librarian ‘have.

-planned a 'program-using media center services....Matérials must,_hav'e.:a ._

] . - EE RN
. . .

'complement \each-other.; Haycock (1973) contrasted the roles of the public - "'

S e et aar P P

AL

o
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T, planned destiny in the instructional program (Iiaycock. 1973 p 2)." N
T ," The public library collection has to appeal to the varied needs of « the

i

: .whole community.' ’l'he public library collection can only appplement,‘not
"'replace the school collection. : v " _
Haycock sited several problems with combination school/public
_'libraries. Sometimes teachers put blog:s of hooks on reserve for I./.
3 . / 2 '.students and this interfered with public use. The question of whether “-
| 8 . R . or. not ‘the audiovisual materials provided to the school should be e
k ., ~circulated to the . general public.presents problems. In many schools,

-_"'filmstrips, tapes, and records can be borrowed by t:he students only.. '
. / . .
‘ . .-.-"l‘he hours of use by the general public can be limited in a combination .
of. .' : . _ school/‘public library. For instance, 'if there were a strong .school . |
program, afternoon use of the li\brary' by students became heavy.,, Also, :

= af.ternoons can be a prime time for the use: of the public library by the

1 b ¢

' general publvic‘ Students may prevent leisurely browsing and selection

of materials by the general public.

liowever,lif ‘the public/school library is to be a reality,

Haycock claims a wealth of research and experience has provided some

ALV criteria for successful combination. He wrote- :
. . . ’ﬂ ’
. - . : The school must be. central as. the focal point of the i ,
£ . S ,»community ‘and within walking distance of most of the population’ .
' ' . ‘that. it serves; the design of the. fdcility must be suitable. for.
- both functions 'in size and service, including an outside entrance;
N ) , . .. /| the public, library mst be part of a larger system such as a
Lo o S / county or regional library for consulting and. 'reference services, =
' C . _inter—library loan and co~operation and tie-in to a national and

better supported school library; there’ must be a-clear definition -
. ,of the role of public and school library gervice in'the local '
G community, _during the school day only the achool population is

.

. international network and thus noteln’'an inferior position to the .



’ ‘“Library Board, agreed that the library in the Sir Winston Churchill High

"‘School would become a combination school/public library and thereby
vicinity._.;

HCommunity Library,by T.E. Giles and J A. Siqueira (1973) was a “

21 T L e e RERN
' sepved; elementary schools.only should be considered due to
. the inordinate demands placed by secondary school programs and - :
.~ - -students; there must bé no censorship -sfnce the collection is -f - -//h‘~
¢ toréflect the reading tastes of the adult community rot the LA
' tedchers and Btuderits; this a -phase of development only and -
subject to annual revision and/or renewal. (Haycock, 1973, p. 10)

In 1970 the Calgary Public School Board and the Calgary Public. / .

- serve the school staff and students ‘and also "the general public in the

roe S B , L)

|

' . o t
s P . . - -
. . \

" The cdaimnicy' Lib’f.ary':

A"Study"of the Sir Winston Churchill

;7'_library.

' facility both as a school library and as a public library.

of the students in\icated that there was some difficulty in obtaining

. systematic study, and - attempted to test the performance of a combination

80. that recommendations could ‘be made relative to the continuation,

modification or - termination of this joint library operation (p 8).ﬁ

: |
L

' vobtain this information, staff, student and community reaetions were gatheredl

i

by means of questionnaires. ‘Also,. interviews were held visitations made and

. . . : g

research reports studied.- Lo S : S . o L ”\

A student questionnaire was given to the total enrollment .of 1 010

' Eighty—nine percent of the students, in replying to a question on satisfaction '

;with the library, said they were satisfied or very satisfied with the_"

Fifty percent

'S<

books.  © o N T T
: P .
Hhen asked the type of school-public organization they would

prefer, the students had mixed resetions. 24 SA indicated that they preferred

B ST UL U NS USRI X A S

The purpose of the study was- "to gather sufficient information f;'lf".‘

e,
oy
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. retaining the preaent arrangement a.nd 13 1% favoured severa]. combination

) school/public libraries in the region. 6 4% suggested otber arrangements _
| iwhile 34 made no reply. In general it can be concluded that at the time P

. of- the nurvey, the studenta were quite auppo tive of the Sir Winaton o

Chnrchill Community Library. I P ‘ o . .

e B e A questionnaire was sent to all teachera, the librarian, and
. jadministrative staff of schools in the vicinity. One queetion waa.‘ '
. 4 N

"‘How do you feel this library serves your atudent population?" '

T '_ The reactions of the teachers and adminiatrative staff who
. v . \ .h i 3
.'responded are shown in Table 1

r B RESPONSES OF TEACHERS & ADMINISTRATORS CONCERNING SERVICE
oL o OF THE SIR W'INSTON GHURCHILL COI“MU'NITY LIBRARY TO STUDENTS
¢
§ S ’,“ o L .Teachers-. .' Administrators Total L

O Very Satisged™ . . - _w.ax i ‘ooz \.‘_26.8%-‘. B

4 Sattefted | - o T UhEZ 0 4h4% LT

Unsatisfied - © %7 - 135870 . U55.6% . . .22,0%
No Reply . +  r - T i 3.4% . 0.0% / 9,88

‘Totals v 99.'974 - ~1oo.93' ©o10001%

1

The reaults ahow that approximately two—thirds of the respondents

- i
; '»i.extent of satiefaction was with the teaching staff as compated with the

.adminintration.' Alao, 61%: ‘of the ataff indicated tha.t the lihrary eerved

- t:he studenta aa well or better than, other h_igh achool librariea in
r Calgary. O , L

2 @

. '-_;" indicated the library eerved the atudenta well. However, the greatér e



o'

; moat from the combined operations or that there were equal benefits to n

’both the public and students. Other staff concerns weres . the pu‘blic ‘..'

‘Library as a public library. -Some of the respondents were

' 'not make greater use of the facility if it were located away from the school

T

N
. . N . ) . -

o 0ver one—half of the teachera revealed that the public benefited

. library detracted from the school 1library, the public hours should not be

extended more ifito schgol hours, periodicals and pamphlets should ‘not be

loaned to the py[blic, and the public was too often borrowing books that
.etudents required for their studies. Slightly more than half of the staff

. recommended 'that the public library be separated from the schoolulibrary.

Questionnaires were mailed to a random sample of households in the

/\ Sir Winston Churchill Library area. Responses shqwed-lthat nearly one third

of the visits to the library were primarily o] borrow books and the next
: TEToewl L .
majo reason was to seek information without borronfing booka. ) However,
. : a
during public hour use the main public was students.' Their use' of the-

facilities was to seek information and to use the library for study and homework.

of the respondents using the library, 694 indicated ,they were.

“

T atisfied or’ very satisfied with the Sir Winston Churchill Community Lo

'non—visiting :

adults." Fiftyvfour percent of the non—visiting adults indicated that the

library wag as ‘good as other branch libraries whereas 83/ of the users

l

indicated that it was as. good as other branch librariea. Seventy-one _

i

percent of the users also perceived that the library ] value was increased

- /

because of ‘the school's books while 47% of the non—-visiting qdult group

l
]

'felt thesameway Sy 'H. : . ‘ o

o - ’ ’ L ’ ! Co | . Lo
The majority of respondents agreed that they could not use the 1ibrary . /’;

more if the hours were extended. Seventy-one percent responded they “would

Nt JE

I ¥

o im i, s S A s OAR® s s A o . e LT U
: T ; : T it N 7R 3 l
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,v .To suppo‘rt the favour toward the 1ibrary, 64/ of the respondents U ) ‘I' S

" ' ,indicated that the retention of the present arrangement was. preferable. ‘

' Ten percent of the respondents indicated that they did not know the library

= . o 'existed. Some respondents made suggestions for improvement but overall

- the comments were generally SuPportive. . | ;"---'

Based on - the }indings, it was recommeﬁﬂed that the Sir Winston

L

’ .Churchill Library continue to serve the whole community-school and public.

~

A study of ten c/ombination school/public libraries’ in Newfoundland

—

was - carried out in 1976 and the results were reported in Results of the '

chool/Public Library Survey by Pearce J Péhney (1977).' The study ‘was

presented t/o the Public Library Board of Newfoundland and Labrador to help
determine if joint library services between schools and public libraries
located in schools provided adequate services to its clientele... Also, the -

survey was designed to reveal the attitude of the, people toward the system

One thousand questionnaires were sent to 10 colmnun'ities wi’th
; combination school/public libraries. The librarians vere instructed to
distribute the questionnaires to teachers;' Grade XI students, adult users
-of the libraries, and adult non—users._ Four hundred and sixty—four

-questionnaires were returned for a 46. 47’ response.

_on ' i

Penney indicated the results were confusing ‘because "36. 8.4 felt

that the public library could perform a more valuable service to the community

if it we.re a separate unit located outsise the school whereas on the other

:hand 20 2% disagreed with a combination school and’ public library 1ocated
\ B . R . A \ll

. in thé school (p 3)." ST o




Table 2._' :,' R ‘_, L ‘:“-
B L R
i | RESPONSES'OF THE PUBLIC TOQUESTIONS . R
CONCERNING COMBINATION SCHOOL/PUBLIC LIBRARIES IN NEW'FOUNDLAN'D Coe
o ' ‘R,esponses *
© . Questionsg— , Yes -No
- . .’/' N N .r ' T P
"" / . '..
. / .
'.;Do .you. think adults are reluctant _ _ x
to use the combination library for " S
fea.r of intruaion? ' 42,6% . 56.4% ,
' Do students receive a better., I e
‘——~service from-a combination. library? . 80.8% . 14.8% C
Do combination school libraries e L T, .
offer’a better collection? T 77.8% 00 0 15,0% s i
H gy ‘ i . A . o Ve
'Do you aéree with a combination ’ S S '
76- 27 ~.20. 27%

L

library 1ocated in the school?

Some resulte derived from the queationnaires nre shown in SR

<

Penney concluded that it was difficult to draw definitive conclusions

;

'-"from the questionnaire. However, t:he results do not suggest -a strOng :
'feeling against combination school/public libraries. e sy o o (l\
. - \ ; o
L s

Lo e smmARY o e

'l'his chapter has supplied evidence indicating that combination

school/puhlic libraries have experi-enced both auccesses ‘and failures. .

'l‘hroughout the chapter, an attempt has been made to present an overview

of the msearch literature ‘to help individuals, organizations and the "

public in general to judge the worth of combination libraries as a means -

of providing library ser'vices to adults, preschoolers, and achool students.
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""THE PROBLEM AND THE METHODOLOGY

. - Stdtement. of the Problem A

"/ . . 'In viewof thé fact that it is the policy of ‘the Bublic

'Lib‘rery-Board of'Newf'ound'land' and I.Labrador to '-refrain from"establishing o

'_.new combination libraries in the province, the question arises as

:.to the attitude of the. public toward this type of library service._ The'-

o study herein reported was conducted with the overall purpose of cqmparingl

o 7

1 the attitude of the public ‘toward combination 'l:Lbraries with their’ attitude .

. _toward separate public libra.ries. o .'" '

The study was designed, specifically, to accomplish the’ following '

PW-‘POSGL .
1. To gs'ther information by uieans of a ouestionnaire ‘a-.nd '-to"

, .ascertain if there are significant differences between the

= A adult public. 8 degree of . satisfaction with a combination

library, and the adult public 8 degree of satisfaction with

“la eeparat; public library. ] s S S o ' 8

"2'.. ‘To determine 1if there are aignificant differences between

: adults‘ satisfsction w:[th a, combination library, and adults' :
'satisfaction with a separate public 11brary accordi,ng to"
. _ . (a) aex, (b) age, (c) education and (d) distance from the

- "1ibrary. -

- cou ST L. L
Y
: ¥

S )




3 By analysing the. data, to determine the oignificant factors l ‘

.\'that influence usere' Batiefaction with library services.v,_ ) / o

"4, To aacertain i:f\there is a significant difference between
the opinion of adults from a community with a combination

".1ibrary and those from a community with a separate library
. [,’ .' / '
N with respect Lo combining school and public 1ibraries as a
o meane of 'providing 1ibrary services to rural Newfoundland

o i
w0

' : ~The Questions. =~ =~ . .. . J

The. investigation of the ,ﬁroblems stated above were. gui&ed by
N N .

'the following questions.a ST L )

5

1 .
.'r"' ‘ 1 -Is there a difference between (a) the oveta.ll eatisfaction of /

adult users with a combination 1ibrary and (b) the ‘overall
satisfaction of adult users with a aeparate library"

-2, - Is there a difference betw,een_'(a) adults' _satiafaction with ' :

i
'

s . the collection of a combina'tibn'iibrary,and. (b') adults'

"3, Is there a difference between (a) adulta' degree of satisfa.ction '
" with the hours a combination librery is open and b) adults"

degree of satisfaction with the hours a separate public library '

S . is open? SR ', ‘: (

- 4.. Is' there ‘a difference hetween (a) adultsi degreeof satie act'ion
with the aurroundings and atmosphere of a combination library and
(b) edulta‘ degree of satisfaction w:Lth ‘the surroundings and

/
atmosphere of a: aeparate public library? ;,'

satisfaction with the. collecticm of a separate puhlic: 1ibrary? . _. B

e %l A ——_ 1 = Pt St m & am b e s pabeam i an el aem s s 4 o d el DT —
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! " the age of the patrona in (a) a community with a combination

- .28

Is. there a difference between the eatiafaction of males o

with library aervicea and that of’ femalea in (a) a community / T
¢ . L
with a combination library and in (b) ‘a community with a, :
%W
separate public Iibrary'? ‘ -

Does ndulta sat:gsfaction with 1ibrary services differ with

library and in (b) a connnunity with a separate public 1ibrary?

Doea adults' satisfaction with

to the distance they live fror_n'

.1ibrary aervices differ according

i

the library in (a) a community -

. with a combination library -and
@ s .,

. Doea. adu

e T
“to their

: combination library, different from that in a coumunity with s

in (b) a',conmunity vith :ajseparate ;

public 1:Lbrary? S /
_s satisfaction with library aervices differ according '

vel of e ncat:ton in '(a) a. community with a combination B

library and 1n ' >) a connnunity with a separate public 1ibrary? '
Is the attitude of adults toward the idea of combination

\

1ibraries for rural Newfoundland in a community with a .
‘a separate puhlic library?
Is there a difference among the following factora in their

influence on the overall satiafaction of adults with library

services. collectiop, level of education, type of library,
\ atmosphere of library, diatance from the library, sex, age, : (’ ,.-"
* and opening hours?. , . e o o ’ L



B

From the questions liated abo"ve the following null hypotheses [ 1

: were gen

o l‘.'..'l‘here 16 no significant; difference between (a) adults

L3, I'l‘here is -no significant difference between (a) adults’ .

library services of people who are less than 35 yeara of age and

2 There is no significant difference between (a) adults

_ 4, There is no significant difference betwee"n (a) adultn

5, There is no significant difference between females satisfaction

The(.ﬂy?t”these-sg i ) '.' X ?"." C R ﬂ

_| .. P 3 " L

erated('

1)

N R
overall satisfaction with services provided by a combination

[}
.

- "school/public libraty and (b) adults overall satisfaction '

v’ a

",'with services provided by a separate public 11b ry. _ o ‘, ;

' satisfacﬁtion with the collection -of a combination school/public

v

.' library ‘and* (b') adults satisfaction_with the collection of a:

"separate librery o -1

satisfaction with the- hours of a. combination li'brary and

() adults satisfaction with th hours of a separate library

. :satisfaction with the surroundings and atmosphere of a combination

L li—brary and (b) adults satisfaction.with.t@e snrroundings a.nd ,nf K
-‘atmosphere of 8 separate public library. o e

1

' with'library services and ‘that vof" males ,‘in-, R
_ '(ra). counminities withl conil:instion-libr'a'ries T .
- -
(b) conﬁnunities with separate ,1ibraries.

6. " There 18 mno significant difference between the Jatisfaction with

) ,.,that of people who are 35 yeare and over in
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(b) communities with separate public libraries. V

There is o significant difference between the' satisfaction

of people living lees than one mile from the 1ibrary and that

- of people living one. mile or more fz:om the library :Ln

. 8.‘,.'.

9.,

(a) communities with combination librarieé‘ .o

(b) communities with separate public libraries,_,\ e
.( ~ .
There 13 00 Significant difference between the satisfaction

of people with less than high school educatio' and that of

4

people with high school education or . more in |

(a) communitiesP with combination libraries
r oo

(b) communities with separate public libraries.

'I'here is no- significant dii{fference between (a) the attictfx—de

toward combination school/public libraries of adults who 1ive in

'
s

communities wi.th auch libraries and (b) .the attitudes toward

1 C
combination school/public libraries by adults who live in

communities with separate public libraries. -

10,

1n their degree of . influence on the overall satisfaction of

L

A adults with library services- ‘ collecti‘on, . level of education of s '.

' the patrons, "type of library, atmosphere of library, distance of

the patrons fx:om the libr[ary, sex, age, and opening hours of
"the library. . I s -,':." T

'I'here is no significant difference among the follow:l.ng factors o

.
.
.
JNGRERp



a, ’

E . However, as. Kerlinger (1973) indicated'

T .

' Kethodology

c

In order to test the hypotpeses, it was décidéd to.coiiect the data

Y

" by means. of a structured interview based on a questionnaire. The interview

was’ chosen as the means of obtainiﬂg information because' ‘ L

: i. It permitted probing into reasons for answers to ‘questions.
2, As tﬁe;ouestionnaire did not. refer to sueh.personal matterg - °
.5+ . . guch as income and religiouslattitude, it_was’concluded that
. , . L ¢ - .
[

. the infornatiqn‘would‘be freely'given.: o P L
-:3; In the opinion of the researcher,'the interview would result o |
.'in more uniformity of interpretation of the questions by the.
subject’ If a questign was not.understood,-the researcher

. could rephraae-or eknlain to the respondent-theﬁintent of the

question. to o < cL o
" - ' T ’ . ‘ . . .. ,'
However, a diaadvantage of the interview over other methods of T

investigations such as a~questionnaire, is. that it takes much’ time.-

< . .

[y
v .

. ,! ' S The beat instrument available for sounding people 8 , o
¥ " . -behaviour, future intentions, feelings, attitudes, and reason .
' . for behaviour would seem to be the structured interview

schedule that includes open-end, clesed and. scale items (p. 488)

Once the data were collected, the researcher'tested the attitude

towand combination libraries of addlts from a community with a combinationp

S

1ibrary and that of adults from a community with a separate public f wf: .

T4

4—\rlibrary for significant difﬁerences using the chi—square anaiysia of

¥

o

variance. Aleo, a multiple regression analysis was used . to determine the

[ £ .
influence of various factors on users' atisfaction with. library servicea. Y
. : ‘ T .

C ’ '
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The'spplications of chihsquare and multiple regression analyses

»I

Y —
32 . NS

’

.

" were based on Foundations of Behavioral Reaearch by Fred ‘N. Kerlinger (1973)

and Multiple RegrEEsion in Behdvioral Research by F Kerlinger snd E. Pedhauzer

—\—'}‘/

- (1973) respectively.“,
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detif})in "Treatment of the Data,“ Chapter 4.
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The procedures used ‘to test thg hypotheses are described in
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""CHAPTER 4 L

CQLLECTION AND TREATMENT.OF, THE ‘DATA -

In this chapter are reported the procedures used in data

. preparation, the procedures used in the actual collection of data

- and the preparation of the data to teat the hypotheses. Separate-

’sections deal with the development and validation of the instrument

the sample, conducting the interview, and treatment of the data.

“

Development and Validation of the Instrument -

The questionnaire used for data gathering for this study

1 - Lo
was constructed by the investigator. In consultationﬁwith members

i vof,the.Fadulty of Education at Memorial University’of Newfqundland;

a preliminary draft was constructéd, The investigator also consulted, '
r. . . " : 7

'questionnaires of researchers dealing with combination school/public._.
libraries. The studies by Amey -and’ Smith (1976), Kitchens (1975),

White (1963), and Office of Library Services, State of Hawaii (I976)
vwere found to be extremely helpful ‘ s

-

)AL first draft of the questionuaire was supmitted to: a class of
.

'Gr?de Eleven students, two school board members,_several teachers, and )

-

,community members. In accordance with suggestions and recommendations

- emanating from'the'submissioqs,.a few minor additionsﬁand deletions were
N . S SN S : ) o

33
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T 3 \- . * : ‘
"made. The revised questionnaire was then presented to most oz'these

‘people for further examinations, and it was found to be entirely __“

o . acceptable ; '_" -

Co :' . }ilot study was conducted Ten adult users of the public library

G- in the researcher 8 town of residence were interviewed using the "_
"Zrevised questionnaire.. The researcher received favourable reaction’to
I S . . : . lr"“"‘ o
L the: questionnaire, and no. other changes were conéidered A
/ : RN

" The piloting, besides showing validity, indicated to the .
- researcher ‘that ‘the intergiew would not be tos time consuming for\the".
r;people who were to be interviewed It was established that, unless the
;Iperson being interviewed wished to‘prolong the interview, individual
- T C interviews could be completed in five to ten minutes. B

'Essentially,-there were four sections to the questiOnnaire}'

[N - L -

' Ta lThe characteriiiécs the questionnaire sought to find out were'

-sex, age (less t an thirty—five years of age, thirty—five and over),

~

.and level of educ@tion (less than high school,; high school or more)

The second section dealt with the primary concern of the study.
3The interview was prepared to elicit ‘the respondents overall degree '
of satisfaction with the librsry services offered by the respective

: library in each area under study Respondents were also asked .to gilve

T their degree of satisfaction with the collection of the library, library

distance from the library (less than one mile, one mile or more), Lt

user  or non-user, type of 1ibrary in the area (combination or separate),.

In order to. determine further validity of the instrument é?? f,'

- The first section dealt with characteristics of the people interviewed R



\ communities in Newfoundland.' The respondents,§ere encouraged to give

'. educational levels.

SR s
hours, and surroundings and atmosphere of the library.
_The third section consisted of one question that asked 4f the

: K .
respondents favoured combining public and school libraries in small

their reasons for answering positively ornnegatively.

The last’ section consisted of one question.~ Are there any

particular reasons why _you do mot use the library in your community?

This question was asked only to rion-users of ‘the libraries. Possiblé l-fl ¥
1 . . '

reasons were 1isted and respondents could provide others. s : . ' ST -j

' A copy of the questionnaire is given in the Appendix 4l o L o i
, . ' ' . - ' ”<ff
1y !

/ '”The'Sample : : o . . R Lo S 'V,u

Communities c snd S were selected pecause of their similarities

‘apart-from a different type.of 1ibrary service. The communities
- . . . ) . V'.

vere in theysame geographical area; being only.fifteen miles apart- by . ,_;

road. Aiso; ‘the communities' historical backgrounds were similar. Recent-

-census reports showed the population of each community to be approximately

~

3 000. In addition, census‘reports indicated the residents of the o ;'

two communities have attained the same employment opportunities and

¢
» . ‘

The first public library was obtained in Community c in 1962 }

Kk

and operated from premises provided by the toqn, In,1975,,the public-
. N . . l»'ff‘




. Table 3. ." tl' 'f ) o ' o . ',". o

| ' -' 1 . ‘ K .

SCR . o TABLE 3) ' K
SAMPLE POPULATIONS FOR THE S'lfUDY n -

_Group‘. B | Ssmple,Sirei;
.H,C,(Adult Users of Library in Community C) :.:..f: ;: ';‘: ::fi'3C'-1""'

. Cz(Adult Non Users of Library in Community C) '.”- \:;. ;. :.30'
J/f—dg (Adult Users of Library in Community S) 7;_‘ -1.“_-:’.._2 ‘ 30"
Sz(Adult Non Users of Library in Community S) _:'”i 501”.":; f130

_ -ﬂ>\\\\\‘ were’ selected o . , _ . o
. ‘ . L . ) ‘l : : ! ' II . ' !
N Also, the council offices of Communaties c and S provided ‘the .

"'3_1'ahad 2 366 adult volumes.. :

36f'

i
~

C library was moved to th

school and it was combined with tHe school

vlibrary. At the time of the study; the 11bf§§£ had, 2 351 books classified

A !
S . L Y a

as adult literature. S : ﬁ

LI

The public library in Comm&hity S opened in 1967. It.mas moyed
: ¥
fErom its original location to a ore spacioua area in the local

Ve '

The sample extracted from the populations of Communities C and S

L 4 \

e N /" ' )
: government building. . At the time of the study, the library in Community~s .

'.ﬁor the investigation consisted of four groups. ‘ﬁhese are illustrated~in o

[ '~ ‘ _‘1.- .

In each c0mmunity the researcher had access to the library s

.'1ist of-patrons. By using a table of random members, groups C,and Sy

.

o, Y

researcher with each community g latest census list of adulta. The _i'

library users were extracted from each list. %y using a table of random

S~

oo
!

uumbers, groups Caand Szwere selected




. Collectfon of Data ' . . .0 L g

/\‘ ° . ) . . . ‘,
The interviews for this investigation were all completed in

: both Community C: and Community S, between May 12, 1979 and June 12 1979

' gEach community was visited three times.' . o L(" '1 -

Ihe addresses “and telephone numbers of people in’ the sample

" w re obtained - On: occasions when: the interview could not be conducted -

Lo} .the first viait‘to a-person s_home,'that person‘was"later contacted.
by telephdne, and time was arranged for. the interview On foUI

occasions, ‘the interview had to be condugted by telephone because of ‘fn

L

the limited time of the persons\tp_be interviewed. At no time was the/;;\//
! ) N L. . . . - RN o v ) L

regearcher refused an interview, N L L

by

" Treatment of the Data

. the chi—square énalysis of variance.

. oL . Ty
q

First the data were analyzed to tes!B’hll hypotheees one to four.

'fCross-tabulations vere completed and statistical significance between N ;'.

patrons degree of satisfaction with a/combination library ‘and patrons

~ o

‘.degree of satisfaction with a separate public library was tested using

The following variables were uged: -
'.1.‘ %atisfaction with 1ibrary services

“2,. library collection

' v

3. library hours

b, library 8 surroundings and atmosphere.“

R
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-

'.services were used to test null hypotheses five .to eight.

14

38 .

oo \_

The ‘data collected concerning/overall satisfaction with library

Cross—

'tabulations were completed and the chi—square analysis of variance wasl D

- used to test for level of significance between the following variables

overall degree of datisfaction of females and that of males-

DR

" a separate public library

‘2. overall degree of satisfaction -of people below 35 years of
° r
age and that of people 35 years and oyer in (a) a community with a
combination library and (b) a community with a separate public library

3. overall degree of satisfaction of people who live less than

: one mile from their library and that of people who live one mile or more

from the library in-a community with a, combination library and a

_community with a separate public library

: 4t overall degree of satisfaction of people with less]than

high school education and that of people with high school education

or more in (a) a community with ‘a combination library and (b) a community S

with a separate public library.

A cross—tabulation of the data showing attitudes of adults in

’ Communities C and S toward combination librsries as a means of library

-

services for rural’ Newfoundland was used. to test null hypothesis nine..

fur'e
LK

'The chi—square anslysis of variance was used to’ test the level of

' ‘significance between the two groups of adults.‘

Finally, multiple regression analysis was’ used to test null

2 R
hypothesis 10. A multiple,regression analysis is a method of analyzing'

R e

in (a) a community with a combination library and (b) a community with o
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" R the contribution of independentvariablee to one dependent variable. L .

In this case the data on. overall degree of satisfaction as suoplied f%?tﬁ-'<‘ifg;4ff\\m
‘ - sby the questionnaire wag the dependent variable,.‘The indePEBdEBt' :: ‘;f {:xt
R variablee ;ere as follows'”"f' S -E"; .”" C e

S AR . T 1ibrary collect:ion _ T Tl
‘-f,Z;d;patrons level‘of edpcation \ -

'rfﬁ-: ;: };;rj‘} ? :3;~ type . of 11brary - comhination school/public library or‘:_ !i'au iﬁj, ‘I'

‘.1;5&“f{,::f\'ﬁ}f-“;.VQntl::uiBeParate 1ibrary ‘ B '~“: l~"- _h;”ﬁ o Vi :
’ M '/ T .lo.l,“"atmosphere and surroundinssnof 115?81'? | ,' g \

?p_: fiz. i?%”it :1 i?; :;: 5._adidtance the patrona 1ive from ‘the. library f.., 7fif f"?lﬁf\\”,ﬁnl=*:

~ . . . . , T

6. Sex | R : .' Lo L S S B
' -;,.ZT E ?f_; I} ?ﬂ ;%f-.é;. opening hours of the 1ibrary
| Tbe analysis was . conducted to detexnine if.there were siénificant T

..“i_. differences among theee factors in influencing a user s overall shtiefaction )

e :'f'_. R f, %oith 1ibrary services. o =ﬂ[: ST F*'_e :;,_".F“~.', s
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~ "ANALYSIS OF THE DATA -

: ,Hi_i SO ‘
.Hi.. _ 3:»yff§i,f':":Introdﬁégipqi'z- ' .
. o 1 . . . B - ’ - ‘,l» '
fﬁ\f ! This chapter is a report of the testing the null hypotheses as ?‘
. 1presented'in Chapter\3. Also, it deals with the interpretation of the o
'.da:a:, _, './ T .
| The chi;squere teet of\pignificence was conducted on thegdste
{that were collected to test null hypotheses one to nine and a multiple 3
f"f regression was conducted to test null hypothesis’io ‘The’ results of
. _; '.testing the hypotheses are presented below.,‘ S
-‘." S S / ) . | . -
i }.. AR 7i:.3£ l%_g ";f,. B ',Testing:the:hypotheses fiﬁf
l R : o S o ‘
.?1f} Test of Bypothesi& i'4 ’
; v - Hypothesis 1; ."There is no significant difference between

-(a) adults' overall satisfaction with services provided by a combinqtion'
.schoollpuhlic 1ibrsry and (b) adults' overall sstisfaction with setvicesfi.'

‘provided hy a sepsrate public library o "": Co

1 The 1ibrary users of both communities were asked to rate their

-.“overall degree of satisfaction with the library in their community.

IThe responses were tsbulated with the results displayed in Table 4

: \4,9-_ | /
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S N
| . OVERALL SATISFACTION WITH LIBRARY SERVICES  ~ - = . . . =+ = 7
-~ . e S
‘ >- Overall . '_.'*j;' Very ’ Ce o ' : Very : 2:.
R ',Satisfaction o Satisfied Satisfied Neutral Dissatisfied Dissat. , n
- Commnnity-Q/ h n | 5 - 20 ° .3 2. ' 0 3bf 30
I'\‘Coﬁmunity S .n.' 7 1 0 0 . 30

S : . — - . P
':K = 3,429 . Degrees of freedom = 3 Level of significance = 0.33(py.05)

, o S o0

The chi—square value was calculated at 3,429 with three degrees of

‘-,freedom. Using the chi—square at the w05 level of significance, it was found

that the null hypothesis stated above was supported In other words, there S
was no significant differfnce between the users of combiuation_libraries
and separate libraries wﬂth respect to thelir- overall satisfaction with
‘ fthe services-they receiyed frdn their libraries. It was noted that 25 .
of the'30'respondents using.the combination 1ibrary indicated they were l '
’satisfied or very satisfied’ with 1ibrary services while 29 -of the 30 (“'
|

respondents uging the separate,public library expreased the same degree of

: satisfaction.

o

" Test of Hypothesis 2
Hypothesis 2: "There is o significant difference ‘between
(a) adults® aatisfaction with the collection of a. combination achool/

' public library and (b) adults' satisfaction with the collection of a

R - -, s e L L e e A ——
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. A t * o . \‘. L ‘ e
separate library. .
The- responsea of the patrona of a combination school/public_...tl
'.library and ‘a separate public library regarding their satisfaction
' :with the collection of their respective 1ibrary are displayed in Table 5
' . TABLE 5 .- :
© | SATISFACTION WITH THE LIBRARIES' COLLECTIONS '
LT : ‘ ' ' Lo ' . '
Degree of o Very o ' ' S Very ::-'
Satisfaction L Satisfied Satisfied Neutral Dissatisfied Dissat. n g
bdnﬁmiuni'ty"c. A kv o1 19 1 - 9 o 30
'Community § | n, R RS e 2 o o 30
%= 8.126 Degrees_of'fréedom\e 3 VLevel'of'significance =’0;0ﬁ<p(;05)"
a : o .$ A : T . R ~

> C
. The chi—square‘Value was calculated at 8. 126 with three degrees of

1’freedom._ The level of significance was’ calculated at 0 04., Therefore,

" the null hypothesis was rejected 'The tw0'groupa of users, then differed

significantly in their satisfaction with their libraries' collections.

From observation of the data, it was coqcluded that there was less diasatis—

faction with the collection of their library by the patrons of the -
; L L

,separate public library than by the patrons of the combination library. .

_ For comparative puiposes, it was noted that 20 out of the 30

.respondents using the combination library expressed themselves as being satisfied

Lo or very satisfied with the collection while 22 out of 30 reapondents using thep.*

N
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; Beparate public library felt the same way. However, nine patrons of thef

. I LI
combination 1ibrary were dissatisfied with its collection while only two j.’

*:f e ' \~'-‘: were dissatisfied with the separate public 1ibrary /collection.

~

3

- l’.'u,A: i ld.j"Test of-HypothésiB‘3

f,ﬂ'b'"" (a) adults' satisfaction with’ the library hours of

and (b) adults satisfaction with the hours of a epara e public library "

- ', reépectiye community._ The cross tabulation -of. the results\was illustrated

R 'SATISFACTION WITH THE LIBRARIES' HOURS. =
- S PR Lo S ‘

- Degree’of - - Very Do Q o \ Very ,-:EA., RO
~.Satisfaction = Satisfied. Satisfied Neutral Dissat%sfied Dissat.' e

.Community ¢l.n| 8 19 1 2 o 30

:Community's n Co0 .20 o 10‘! ‘ 04 - 0 “;'._30f

o

[ . N : L.

ot 29?13’2494 De'gy:e‘e.ﬁ'::zif--ff:fr.'-eeldcrrn"-'= 3- Level of Qignific nce=,0..355(p>.05):~
. Tbefchifsqugfe'value-qée calculeted at 8,249 ',th-three'degtees\oﬁ'nr

" pa
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freedom. Using ‘the chi—square value at the .05 level of significance,-‘}'_ ,
ST it vas found that patr%ns' satisfact on with the combination library’s :

e

hours Was not significantly different from patrons satisfaction with _.fm' R 'v";

S the separate library 8 hours, that is, that the null hypothesis was Tq.' g :
supported . O 4: L ".' g ‘_ o v ' .; (. ;‘,;J. e

“The, data revealed that 100/ of the sample from Community S c e

was satisfied ‘or very satisfied with the library 5 hours.' From ';] f 'X'K'; S fq}}

:._f.“.L' ; ‘.E‘ Gommunity C, 904 showed the same degrees 'of satisfaction with their ”--’:3}“, Af‘»: .
library hours. o -.fl I S i :,:- o - _"- - " _ ﬁ‘ﬁ N -;_,;;2

W Test of Hypothesis 4 ‘::i'-_\" ' ',_ =

- -

.f_¥~,'1 - ‘1r Hypothesis 4 "There is no significant difference between B -,iflj-,-;.; : ,‘j

b "_-L ‘ (a) sdults' safisfaction with the surroundings and tmosphere of a Aull
. BN .'-:'..,: ’ ) z
e combin&t&on library and (b) adults' satisfaction with the surroundings

; and atmbsphere of a separate public library.,, .

The library users of both communities were: asked to indicate
_ their satisfaction with the libraries surroundings and atmosphere.-s"i"- ;,"'h?':;}.
P B e The recorded responses were tabulated with the results displayed in ;3:} Lo L
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' TABLE 7 . .
- . SATISFACTION WITH LIBRARIES' SURROUNDINGS: AND ATMOSPHERE '/
’ "'i)'e‘gree of . Very S e : - Very E ’ L
" Satigfaction Satisfied Satisfied Neutral Disaatisfied Dissat. . Ssn - i
- . T ' " . oo 4 o R N ,. C
' !, Community C° n SR AL ¥ AN T 5 . 0 . 30"
" “Community § [-a | 13 - - 16 - o, 1 0. 30

N - - X'=.5,497 Degreea of freedom = 3 Level of significance = 0.1i39(pp.05)

. [ .~ . The chi—square value was calculated at’5, 497 with three degrees of

/ L P "freedom. Using the chi—square at the .05 level of significance, it,was found‘ .

that the null hy-potheais was supported. In\other words, -the e was no-. o S
“significant difference between the usere of the combination ibrary and - separate
public library with reapect to their degree of aatisfactiqn with their

reapective library s aurroundings and atmoaphere.

w I waa noted that five of the 30 patrona using the combination a

. . 5 '
library indicated they were dissatisfied with the library 8 surroundinge and

o 'atfnoaphere, and just one of the 30, patrons using the separa( public

By 1ibrary indicated dissatisfaction with ‘the «library 8 surroundings and

-

atmosphere.. ', o Lo

I S Test of Hypothesis 5 - . T o JE -

.. ‘ T, Hypothesis 5: "There is no significant difference between femalea

._.
2

satisfaction with library servicea and that of males in (a) communities with U '
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F N N - ’
. ‘ combination libraries - ‘, : o e :
E N ‘ .(b')' ommunities with separate librariea.
. , \ ) ’

\'irhe responses of ‘male and female patrons of a combination 1ibrary._

" regarding their overall degree of satisfaction with libra.ry services were

.

. N 4 .
. ,'_tabulat'ed with the results displayed ‘in Table 8 Y =
) L ">
cooL | Ca
I {.TABLE'& B
q " » o -, s : v . ' ) ’
MALES' AND FEMALES' OVERALL DEGREE. OF SATISFACTION .
. WITH LIBRARY SERVICES PROVIDED BY A COMBINATION LIBRARY _
) . . . > R l‘\) . ,
\iﬁ( I . Degree of’ '_ ~ Very ' ' SR Very 2
/@ .. Batisfaction . Satisfied Satisfied Neut