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cOmmunicatlons instructors in Newfoundland and La.brador VOca-

y tors were also asked to Btate tbe number of hours spent on each :

) and the \opica were- then claﬂs:.fled as being of major, moderate S
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The purpoae of this stuc'ly was to survey all Enqllsh

-\

N

- - -

tional Schools to ascertaln what is belng taught}a.nd the de-
gree of nnportance plaéed upon ‘the dlfferent components of the

Engllsh Communlcatn.ons program The study was also designed

v
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to survey members of mdustry wh:.ch Newfoundland vocatlonal ’
graduates serve, in order to ascertaxn how they would rate the-': [
comporrents of the Englmh COBUDUHICEtiOﬂB program. A - |
L The daf:a for ‘the’ study was collected by rnea.ns of mail-’ B
ed questlomalrea on whlch 1nat,ructors and menbers of indust':‘r.:‘y;‘.;'.

Y NN

were a.sked to rate toplcs as to degree of J.mportance Inetruc-—'-‘. 3
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top:l.c." R e Tl RS WL

N Mean 1mportance ratxngs were obtained for each topic

|
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or nu‘.ner '1mpolrtange._' Mean time spent was also obta.:.ned fOr each
f i ' - - t. . . \.- .
topic: !

. It was concluded that~

1 ’I‘here ex:Lsts a sxgnlflcant ,var:.atlon in the

time spent on the spegifj.c top:.c in.. t.he

; ’»f"- o ) Engllsh Communlcatlona progra}xp\y th]a various F'._x o

"'fvocatlonal BC.hOOl lnatructors._ :
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o 2. ~There is . cons:.derable varlat;on 1n the Engllsh e
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Communlcatlons program among the sixteen vOca-

R tional schools in the provmce. _;";2‘/;.1:,‘:' - }

P

3. Members of .Lndustry do.not percewe a11 the

tOpics presently offered 1n the Engllsh

i Communlcatl 8 program to be of ma -or

J.mportance to the tradesman., :

4. As perceived by members of 1ndustry, a work-
i 1ng knowledge of the fundamentals of the
‘, EnglJ.sh language is a: desuable sklll for Y

any tradesman. : ,

5 As percelved by membera of industry, the

abrl:.ty to commum.cate effecta.vely both

and menbers of 1ndustry, there .ex18t8 a

mgm.flcant dlfference :Ln the ratlng of;:::_'g:.’

I‘ o the speciflg tOplCB as to the degree of-i" 3

N _ | 1ntportance. Bt o '
" A number of re_commendatlons were made by the researcher
If‘or.'the 1mpr0vement of. rhe English Commun:.catlons program 1n _

W

':-"-the need for fﬂrther research :"t._ e _._;"I' -. ' g
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ST e A A G A A SR

7' Newfoundland and Labrador vocational schools., There :.s :;jtoo, , - R
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PR The undarslgned certlf.y that they have read and" i
. . -_recommend to the Comnuttee on Graduate Stud:.es for acceptance, :

e

a thes:.s entitled

."A Survey of the Englz.sh Communicatlons Pro-' e -
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THE PROBLEN. .

N INTRQDUCTION 'PO THE PROBLEM AREA

ot f . ‘_-,___‘.

The role of the Eng).iah Instructor has always been con-—i

(

¢

e '-most vocational schools the Bnglish Instructor is’ cons:.dered

P . Y

' ~_'"by students as a som:ce of guz.dance for personal problems and

'for general direction in student activ:.ties.

Until 1971,,the Bngliah program in Newfoundland Voca-

the Division of Technical and VOcational Education in consulta-:"

1nar in an attempt to up date and improve the Vooational Engl:l.sh

"A'. -'. .
R R

As a result of their deliberations, they deoided that 1n

. tr

o L order to give a hew. J.mage té the program, the name should be

cha.nged to "English Communlcations" 'l‘hey also agreed that.-'

In addition to the student eventually be:l.ng able to

',._.oommunicate effectively, it -is. also considered to be’ dea:Lr-':.
able’ for him fo be’ ablé. to solve personal, family, community,

. - leisure and employment problem since thls is important for
/ success ful living.lg S AP PP S R

* <7 o . S

Government of Newfoundland and Labra&br, 1971. el # .-.:,.;.

; -3':;_sidered an important one in the Newfoundland Vocational School .':.. : '

“setting. Because of the non-exiltence of gmu,danoe personnel :Ln-."-'i

' "::'; .‘LEnglish uhich included grammar, partp of apeech etc._ In 1971,-"';_.";---*: :

g

' tn.on wd.th Vocational Englz.ah Instructors,, met in a two-day sem- }< N

ST e a‘D.lvis:Lon of vOcational Educatlon,:',"Courge Outllne For_ .,: L
o Engliah Communications, Pre-employment Program". St John'd* L
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" A brief survey, of the literdture of writers on the us-
"ﬂweé'of English Communicatdons .to the Vocational student in his

Id N .
work and community, will show the importance placed on the sub-

ject by those considered to be authorities in the field of voca-~

? ‘.
tional education.
[ 2

"8
] _ Bassett and Rutledge, addressing prospective users of
iy their boo‘?~Writing Witﬁ a Purpose, .state: "The ability to
express yourself will not only make you much more success ful
.in whatever vocation you chqose, but it will also help you and
v much more engoyment,&n 11fe..2

- " . In 1936, John 1. Shuman wrote:

~

Remember that though two ‘men may possess equal amounts
technical knowledge' and gkill, the man who can organize and
express his-ideas effectively forges ahead while the other

frequently remalns where he 18.3

b . Havrry Shefter, in {u.s book Hoy to Prepare Talks and 0ral

\

':':Re orts bangs out very“forcefully the 1mportance of belng
Y

He states: “No learnable

'
\,... ‘a

able to comunxcate éﬁfectxvely.

A gklll 18 more w1de1§ nseful or paﬁs blgger d1v1dends ln per-

'\ sonal success and prestxge than the ab;l:.ty to speak effect:.ve-
. . A .

o ly ln\g@llc T €

o

2
Jom M. Bassett M.A: and Donald G. Rutledgen B.A.,

R
NG /"\

, v 4§ T Writimg With A Purpose, Book I, {Toronto: McClelland and
L Stewart E‘.x‘mted, 1,963_)_‘;, Pe xiii. ‘ ,

,.p . ' g -

! ’ T John' T. Shuman, glxsh For Vocatlonal and Technical

o S~
v?‘\ ‘-\_‘__

Schools,. ‘Second Edition, (New York: The Ronald Press Company,

_1954),9.4.;_. St e T _ .o
N

PO 4Harry Shefter, Bow To Prepare Talks and_Oral Report_ 3\
(U.S.A.: Waahing;on Square Press,. 1973), p.- back cover. - ‘\y

c e <.~;,,.=',45.t """:""\'-'i‘:i;t\‘-"'g‘ o
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With regards to the life skills aspect of the English

Communications Program, Merle E. Strong, in his book, Indus-

trial Labor and Community Relations, states that the youth of

today should gain knowledge and experience necessary .to be com-—
~ 4

petent in dealing with employers, unions, and fellow workers.

A greater experience with community organizations and agencies

is also reguired accorfling to Strong, who.says that studies

"have shown that the inability to get along with fellow workers

and superiors was mainly responsible for an individual's failure

-

to meet employment réquirements.s
' A more detailed description of research directly related
to English Communications and the worker has been made in a
iater section-of this thesis. Howevgr;'the importance of the

English Communications program to the Vocational School -student

"l

is clear. .
STATEMENT OF THE PROBLEM
\ T@é purpose of this study was to survey the English 3

Communications Instructors in Newfoundland and Labrador Vocation-

- al Schools to ascertain what ig being taught and the degree of

L 2
importance placed upon the content of the English Communications
program. The study was also to survey industries which Newfound-
L J .

land vocational graduates serve to ascertain how they would rate

v

S . ' . .
Merle E. Strong, Industrial, Labor and Community

Relations, (U.S.A.: Delmar Publisher, 1974}, p. 1V. .

= Fix

< )
T L e Y
r |L,“;',;,F,¢L

CalngA
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as to importance the content of the English Communications pro--

gram. More specifically,'the study attempted to answer the
following questions related to the English Communications pro-
gram: ' ) -

1. What topics are heing taught?

s 2. How many hours are spent on each topic?
. ’

3. How deo Enélish C;mmunications instructors in
Vocational Schools rate the different topics
as to importance? '

4. How dolindustries rate as to importance the
topics presently being tauéht?

S. What a&ditional,tépiqa would@ industry like to

have inéiudgd.in thﬁ'prdgram?

N

' SIGNIFICANCE OF THE STUDY

- .

Ip'érdé:'to gain a.more ‘comprehensive inéiéht into.thé
needs ngthe~vot&tional'schdol gradﬁqte iﬁ the area of English
Communications, an understanding of what the empioyers of these
graduates consider importanE is eséential;

Since no survey of industry regarding this matter has
bgen'rbported, it is hoped by_the researcher that tﬁis study,

in'ag;emptiﬁg to fill the need, will have the following dignif-

{

icance: .

1. This study shoéid provide the Faculty of E&uéiﬁiin,
Memorial University of Newfoundland; The Division
of Technical and-vOcat;oha;leucation, Depértment
of Education; and qther interested groupé with

- )

L Sal At

Ne
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information that will assist them in planning

preservice and inservice training programs for

English Communications Instructors.

2. This study should give English Communications
Instructors a better understanding of industry's
wishes regarding the content of the English
Commonications program,

3. Since the findings of this study reveal what

industry feels relevant as to the content of the

English Communications program, they should serve

as a basis-for £he development of aﬂdetailed
Engllsh Communlcatlons program‘for Newfoundland

and Labrador Vocatlonal Schools.'

DEf‘INITION OF TERMS .

For the purpose of this study., ‘the following terms have'_'////i/

been defined: : : . ’1 . /f

. , | _
Vocational .Schools., = -~ : ‘ * %
Vocational Schools are

r

In Newfoundland angd Labrador,
public educatlonal lnstltutlons .designed to prepare people for
employment. L ' S S E

Vbcatlonal Pre—employment Course f' ’ ' ®

A Vocational Pre- mployment Course ig a nxné-month course

-

of Btudy consigting of tnade tbeory, shop pract;s » and the re-

a

lated subjepts of mathematlcs, soience, and English Communlcatlons

PR AP,

PN L



Engllsh Communlcatlons Program,/‘

in trade and occupational courses.

Vocational School Graduate

A Vocational School Graduvate is a person who has com— \

pleted and successfully passed a nine—month preeemployment

Y
"course in any of the vocational trade or occupational courses.

Trade Theory

The principles and methods associeted with a particular

vocational pre-employment course s known as Trade Theory.
b

Shop Practlce : ' ' v .
. , . )

Shop Practlce ;s the puttlng into practlce the prlnolr-'

ples assocxated wlth a partxcular pre employment course
« PR ,4-—‘. _,,‘u_\'./ _' s, ‘Y . \'

. ' . . " Y Lo ) /7

An- Engllsh Communxcatlons Program lB ‘a compulso:y course

which is related to the ao%demlc needs; and_the“life skllls need—

ed to solve personal, family, community, leisure, and ed@lo}mept-

' problems of -students. in vocational trade or oecupational courses.

ASSUMPTIONS, DELIMITATIONS, AND LIMITATIONS

Ass ggptlons L o .' ST,

It was assumed by the researcher that vocatlonal school

instructora placed varylng degrees of emphasis on-the top;cs

presently in. ‘their Engllsh Communicat;ons Programs without.

gl

know;ng what lndustry consldered as 1mportant ‘It was furthef

.

.assumed that lqdust;y would bé anxious to report their feelings.

on the subject.
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Delimitations . * . .

- This studx was delimited to the aierenAdiBtrfbt voca~ .-
tional schools in the Province of Newfoundlaﬁd'énd Labrador;
and té the industries in the\provincé with a work force of

twenty-five or more. Industries of this §ize were chosen be-

cause it was felt that workers would be more carefally scrutiniz-

.

ed as to the topics taught in the English Communications Program;
than in industries with a smaller number of émployees.

.. N
Limitations - '
S e

The‘extenbivé 1imitations$thrt ‘acerue to data collectlon

-by. means of +a- mamled questlonnaxre apply 1n thzs study le;ace

. '.‘ -
“ .

: stated the weaknessea as foL;pwa.-\ja ,y;. L f:ﬁ"figtwfii;:; fﬁ

./"'

'111' The problem of non-returned questlonna1res
':~g}iﬁThe posaibxlity that those‘who answer the j:n
;questionnaxre may. differ from tﬁé';on—"
N respondentg thereby biasing the sample. '
3. 'The valldlty depends to a great extent; oh'
the ability;and willingness pf the pesppndeﬁt?
" to prov1de 1nformatxon.- R | )
4,: The possibxllty of m131nterpretatlon of the
| ’-questlons wlthout this belng‘detected by the
reaearcher. - 1 .‘ L o '_ i b
5, No follow through on misunderstood questions
.or evaaxve anawers, no obserVati on . of apparent

reluctance or evasxveness.G !

: Mj‘SD;C, M@lléi; Handbook ‘of Research Design ‘and Social

4

'a\',
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The apparent ‘high lnterest on the part of thoae anolved 1n

:the study and ‘the, follow—up rOutines that were melemented,

| -i_ltry, assating a wrde and strong sarnple.,v *

"the assumptlon that.thia outline was being followed 1n the A :j
-ﬂ_Englxsh CQmmunlcatxon program in the province An attempt was

R made to aseure face-valxd;ty and felevancy of the speciflc

AT .k LT SR LAY RS S UV
el SRR e SR

. T g
Despite the knoqh-weakneeseailit was decided to use
the mailed.dnestiénneiré to. gather the needed data because it |
efforded en-opportunity;to effectively cover a wide éebgraphic
erea at'mininﬁm'expense Consequently, an effort'was nade
.during the developing of. .the 1nstrument, ‘and during the gather—-'
1ng of the data,.to lessen the_inﬁluence-of the weaknesaee of ‘

the mailed éuestiennaire upon thie stu&} By the use of a

p;lot 8study, as descrlbed 1n Chapter 3 an ' attempt was made to

'Aellmlnate the posamblllty of mlslnterpretatloh of the questlons.

s

s

\
Y .

' ”j;realized a, return of 100 percent of the lnstructore‘ questron—l

M-t- t, '.»

nalres and a return of 95 4 perCEnt o( questlonnalres to indus—1

Lo
< B

The fadt that the respondents oﬁ bcth questlonnazres B

' ‘partxcipated ln the}atudy voluntarlly was taken as an lndlca—:'~f'

tion that thexr answers were 1ike1y to be valid”

Tbere were also Ilmltatlons xelated to the adequacy of

- ,the instrument.- The topxcs presented in the q‘hstionnaire were.?T

B derxved from the;ﬁptllne for English Communication,7 based cn '

q . . . ot

L : ; ~ 3»,; . W \ S0l

Méasurement, (New York‘ Davzd McKay Company, Inc., 1970), PP. .
76=-77, cxting D. Wallace,-"A: Case For-and Agaxnet— Mailed- )

‘Questlonnalres v delxc 0p1nlon Quarterly, Vol 18, (1954), pp; o
40~ 52 e RN A . A PR Sl et
" Tbiviatoni Qf-,Vocetiohal* Ed'ui;atibnu 99. clt ] :
;.»‘. . l;, ' . D " ».. LS e T . N H
) I‘:-‘ [ /" ) :-'
ChT .
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‘topics by conducting a éliot étudy as descriﬁed"in Chapter 3.

"‘No further claim ag to the reliabillty or valldity of. the

instrument is.made. : _ ) S ?'

The technlques used in the treatment of the date in. this

<

study werevnot standardazed. 'No claim is made -that a ratxng of

-

"4 on the rating scale by one respondent ‘indicated*a topxc of the
same degree of importance. as‘a ‘rating-of 4 by another ‘regpondent.
Nelther is lt claimed that a ratrng of 4 for one BpeCLch toplc

by a respodndent rndrcated the same .degree’ of 1mportance ‘as a

rating of 4. by the same respondent on another topxc.- An arbl— s

:; trary dec1slon was made by the researcher to clasalfy tOplCB by

uslng the mean lmportance ratlnge; Topics wrth mean important

/., ..

ratings above 2 99 were classified as belng of‘major lmportance,:

{
oo

ffa,=ﬂ5: those with mean meortant ratlngs between 2 00 and 3 00 were
‘ - Lo
classlfled as belng moderate‘ and toplcs wlth mean lmportant

1rat1ngs of 2, 00 and leSS were clasarfled as berng of mlnor inr

portance g N

s

; Desprte 1ts lzmrtatiOns, mean 1mportant ratin%ﬁ and the

: ‘“ ) - class;ficatlons of toplcs were used because it provided a. clear-
'.: . '\A\ f
o and concise way\for the researcher to ahow in proflle form -the,

r
s

percelved xmportance placed on toplcs by the respondents.s

\
.‘r S . . Lo

o P U th_ﬁv;r:w,‘_op ".T'HE' s'r'uo'w, '
S LT Chapter 1 of the study has deflned the problem, describ-

A ed 1ts background and outlxned general parameters of the atudy

Chapter 2 focuses on. a revrew of literature related to

U

ST the V1ews of rndustry and educators regarding the various skllls

v‘:-' :-L' <y

o S e e m
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needed by tradesmen in order to llve a-ﬁroductlve llfe. " Also

lncluded is a brief review of related programs offered. in

' other proyihcea;

Chapfer 3 presents the procedure followed in consfrué—
ting the ‘instrument and 1n gathering and treatlng the data. |

The flndlngs of the gtudy are reported by means of -
tables, with explanations, in.Chapter 4.

The flnal Chapter prbvidea a summary of the study, the
N

jconcluslons reached -and the recommendatlona made. A sectlon v

'z‘

. lS 1ncluded ln thxs Chapter to shew the relatlonshlp of the

‘ findlngs of thlB atudy to the flnd;ngs of Elmllar studles.
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B ~ Chapter 2

REVIEW OF RELATED LITERATURE

-

s

INTRODUCTION

This review of related literature will emphasiZe the
importénce'and necessity of the many skills that a person must

possess if he 'is to be successful in the "world of work" and

in hrg community. Studies will be cited which will show how

-members of indugtry and’ educators in the field view these . 1\

' partlcuiar SkllIS

It will be revealed that industry and ed-

ucators allke demand that prospective employees posseas more

than a knowledg%hof sk;lls Ln thexr partxcular trade. In-

additlon, they ould have the ablllty to communlcate effec—
tively, possess L command,of the Englrsh language and have the

general knowledge necessary for productrve llvxng

AN

: The revrew of the literature will be reported using the
followrng pornts as guldellnes'- N
1, Communlcation ='Oral and ertten
2.° Fundamentals oﬁ English
3;' WQrker B General. Knowledge
'Correspondence regardlng Engllsh CommunlcgtiOns Programs

" in other provrnces wl};;alap be ‘presented.
| COMMUNICATION - ORAL AND WRIT@EN
R - -
»For a per30n to be able to take hlB rlghtful place in
the world of wor * and in: hls communlty, and be capable of

‘11

s .
, - »’A n\ -.«\, .-
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participaéing fully in\all the activities associated wi;h mod-
ern living, he must pobsesslthe ability to cdmmunicété effec-
tively. Roger Wilcox has the foliSUiﬁg to say on the subject;

“w..effective commupication is vital in any human .
encounter ... for communication is the only means we
have of dsking questions, giving information, offef-
ing opinions, getting advice, showing feelings -- in
short, satisfying-our varying needs as functionlng
1nd1v1duals constantly lnterrelatlng with others..

Deprived of the ability. to communicate, nearly every- - -

thing that makes 1ife worthwhlle would be lost.8 S

It is quxte obv1ous then that we, spend a great deal of

7

our tlme communxcatlng. James H Henning{’xn hlB book, .;gErov- :

' lng Oral Communzcatlon, tells us that approxlmately 75 percent

)

‘ ;of our communlcatlve efforts are apent exther as a.speaker ox a.

g . \_‘r.

LN

llstener., Inherent ;n every speakxng sxtuatlon he says, are

~

the 8ix unxversals ofx thlnklng, worda, voice, aotibnd the_:

A

speaker,_and_the listﬁner. These Mnlversals, states Henning,’
affects the ofal comMuhication.process_xn,wayg which’ determlne
its ultiméte effectivéness and-accuracy} éné can.be improved

upon regardless of the present ablllty of the speaker.

’

While the ablllty to communlcate has always been 1mpor—

tant to the worker, it has been 1nten31f1ed 1n recent years by
(

the many technologlcal changes 1n business, Lndustry, and gov-'

e;nment,envx;onments. The pressure of tlghtér competitlon,

7

8. PR - .o :
‘Roger P. Wilcox, Commumication At Work: Writxng and

N T S S e T ey e -
bl IV Sl T XLt FATRE LN NN i '
Feor Ly g e

Speakin g IHoughEpn Mifflin C Company,»1977, Boston, ‘U.§.A. ), P. 4. o

£

-y

Hill Book Company, U s Al 1966), p..4.; . D

(Féjf-

James H. Henning, provxng Oral COmmunlcatlon, (HcGraw—
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labor demands.vconsumer groups and governmental‘regulatiné
agenc1es have 1mposed more rlgorous demands for communlcatlon'

_that 18 clear and accurate. With the use of partzclpatlve

‘gﬁa‘
aﬁgglso thelr ldeas are lncreaalngly looked “faor and welcorned.lo

Peter Drucker, a management COnsultant, has put the

€
o

requlrenents for ﬂucc&sa. He says. "<’7 - ;;,:-

"’Ag” Soon. ds you move- e step up. from the bottom, Ufi {¢““'\ :

N a> your effectlveness depends on you: abllxty to- reach "t
‘ others through the -spoken- or written" word s I the'

'E”'gfv"v ‘very large’ organizations) this: ablllty to: express. one-v_lfg_ﬁa o

“- self is. perhaps the most 1mportant Of all thqtskille a
man_can possess _ W T et

A Gf Smlth Personnel Supervisor with Iron Ore Company
of Canada, has the following to Bay:about the worker who does
] not possess the ablllty to communlcate effectlvely'r”'-ﬂ

. L L,

' He may go lnto vocatlonal school and graduate as an

‘ JA* gtudent,:but: unless he can communicate effectively
" both orally and in>yr1t1ng, he Wwill: always stay just a
tradesman, he Wlll ‘never. move ahead.l o
: The need for tralnlng 1nvcommun1cat1ve Bklllﬂ by voca~ .

. of commun;catlon problems as, eeen by businessmen, revealed that.
10“_-;'- S e L R T e R
w;lcox, op c1t., p.'3. R A IRy
N li ' A. .. ' . L R - . - t '7 t. B ,"
R . Ibid., p. 3 clting Peter F Drucker, How to Be An L
Elox Fortune, May, 1952 ;« R o \L-h- '=u‘“-' R
: Co l ‘A, [ Smith, Personnel Superv1sor Iron Ome Company of Sk,
Canada, St. John's, :Nfld.,. Interview, April 23, 1980. Perm1331on -
. o, quote secured!‘qb_,lv LT s T TR

styles ofvmanagement not only information from employeeg but - . -

ablllty to communlcate'Effectlvely .at the head oﬁ the 118t ofﬁ'

S

f
5
’
’

t
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_ communlcat.l.on caused trouble for themr and.. 75 persgns.
(88 percent)‘ ranked communlcatlon flrst, or Be.cond as a
source of trouble. . .
If theae people who as’ a rule have more . academc q 11f1.ca-
_ :c“--".'i.:‘,"tu.cns than most people entering vocatlonal. Bchoola

\ 1ems w1th commdmcat;on, then lt ls fau: to assume tbat b1'_he S
- " \ ' PN : ) ’ .‘ '
X tradeeman wOu d also encounter cormnunlcatxon d_if iculties. ’.;
N 1 ' !

= o L W;Llcox ci.tes' another sm‘vey wlnch \o)aa carned out J.n

.
STt Pennsylvan:.a S ‘te Unxversx.ty among managerlal and supervn.sory ’* 31

AR e personnel\ oﬁ Ln ustxy It ahowed"/ "effective wrd.vten cormnu-z"- ’ R P

"~1catJ.on and eff\ectxve speaking at the head of -a, J_).st 6f needs

'felt by management to be most 1mportant fo:: their subord.matee" 1'4“'_"

‘ ',.'i"li;_ SO And 1n a study re orted by the Harvard Busmess Rev:.ew on "What o ) 1
.A * », Y ’

, HelpB or Harms Pro.otab:.llty : "‘ability to bommunicate” rece1ved A-' R ._{ J
, . the m.gheat ratn.ng .15" R P .,/ :-‘ 3
' Problems rectly related to wri.tten commum.cation and ; { N

the necesslty for "oncem in this area is eva.dent in the results
of a quest;onnar_tre ,given to top executxves at General Motors 1n

Germany. 'I‘his questionnaz.re a.sked what t.hey liked and disliked .

, I, -"‘-;'.y“' _ s '
v ) N s about memos and reports Bubmitted to them by their Bubbl'dinateg‘ .
| The follm'lng iS -a llst ‘of théir r‘esponses revea_ling practices T
- .\‘ _— “ FN _\\ ,-—-‘ ','A-:..' . kWMCOX“op'.-Cj._t.‘ " p‘-_ 3‘ A . . e '_" . "__‘ _" E . N —‘.‘ e /__ . 3 : ‘-'\‘ ,. A.:' I.I::\
..:ﬁ ‘..I A _.: j' IA’ . \ ",‘—_ - "‘:‘ K 1‘4 ‘__ . -“':A_I':-, .’l‘ _ _»",: ~‘ 'I. . . ' '.l ,[’)‘,,. ' . '_~ . _..A“—I’/_.: N "AI" i s “ ...‘ ’ -
b ‘>.A ) __’\,-‘ .:',' . ' I_: i‘ E al. Sl Ibid-'f pu 30 .'} “ ,' " »" " . l‘.- ) ol 'jl.‘:_v‘ " '::.f! ‘ . 'l“‘ "“‘.\;‘I'“ ' Do :.( s
l -\"”A.. ’p?\"“ ! "'15. T, »" : i .':. . .'.'A S o T IR . o

T EERS zGordon W. Bowmah, '.."Wha.'c Helps or Harms Ptomdta.bi,lity i
Harvard Buainesa Reva.ew, VOL. 42, pp. 7—26, 184 186.-.» X :
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S they were[unhappyﬁabout;wu;;,;; SR :fw‘i.f_lnﬂ,~;;- Sl f.} ft$i;{9*
) L : : o
i

N ) e _;' I h . NRRENE REES — ' '_,'Y-?S 7 No -, ) . (
Do . o 1. Are spec1f1c problems- and objectlves _' f;‘ﬂﬁi;’fhﬂ”ﬂlig.:g.ﬁw“:{i7
T .. . . of the pro;ect clearly stated? P T X 1 P
L S o - ;;411:-?,-5;i< S SRS

A ,22. Is lntroducto Anformation free of
e - lrrelevant mat rlal? '

-,;'. ,Wf},j;a'- 3. Are lndlvidual sections adequately .;;g;.xw'w~;fh
' T el .introduced, logically: developed and Pt
el e appropriately concluded? ' L

iAE LAre data in most canvenlent "ﬁgj
; and lodatlon for the user? ST

'ishj Does. concludxng 1nformation usually B
L fully answer’ the’: invest1gated problem?

.w'qr.- fe...2 o

A Is concludng informatlpn effect1Ve1y

’f_ organ;zed? . . :

'ﬂf' 7. Are subdlvlelons clearly labeled forfwyff'hn
O weasy use and comprehension? >
L RN
L - P Would.1t be better for you to. recelve . '
... . - . -.aonevhalf:page abstract-rather tham . ;. .ol 00 TG
R : a lengthy report in most situatlons? f:n:”\13 B TN P o

..\_--::-- :

{ | | o The 1mportance of wrltten communlcatlon 18 agaln'empha—f ,f”
é ' | sxzed 1n the results of a survey by Harmld B Erlckson at =
':iiifr}'W1sconsin State Unxverslty._ In thlB survey,_379 questionnalresfl o
f': . "were sent to xndustrles in Wlscons1n,.Iowa, nd Mlnneeota to .

'3ﬁ;:L5' Q"m'determlne the Englmsh needs of thexr technlcians. In(addltlon ﬁ fi]}"'h

5 ﬂolzfif‘Fﬁld lnterviews were conducted with buslnesses in Wisconsin and

.

'5,-Mlnnesota.u The results of this eurvey showed that-”

v o S 86 0 percent of the respondents llBtEd 'Report
R ,ﬁ Format' as a, desirable skill.. Cqmplaints An the' _.
L P ‘~discusgion:of’ technldhl writing ranged from a lack '

of neatness in penmanshlp tb A lack of spelllng and

v
. v)_—‘ e .“._.
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'vocabulary.l7

While many believe that there is little they can do to
improve their speaking and writing skills after they finish
regulay schooling, the fact is that much can be accomplished
in this area if the person has the desire to improve. Dr. John

Kirkman states:
I have yet to meet -2 man who had made a conscious
effort to improve his communication ability, but has
not succeeded ... half the battle to improve skills is
won when we recogpize the difficulties that exist. The
worst communicators'are usually those who fail to under-
stand the nature of the communication process.l8

It must be remembered, however, that people in voca-
tional schools are preparing for the job market and will not

be going on to higher education. There'fore, their writing and

spéaking needs differ from the traditional'student Albert C.
Yoder has the follow;ng to say regarding vocational students’
and the program- they should be ogfered

They require practical English.- It is thus in-
appropriate’ to have the technical student ta*e tradi-
tional Freshman English with its emphasis on the
1maglnat1ve, on creative assignments 'to discover one's
voice', or literature. They need English courses and
texts de51gned especially for the functlonal needs gf .
the tecth.cian.l9

17Harold P. Erickson, An' Effective Engligh Program For the
Technlcal School, (unpublished Master's esis), (Wisconsin
State University, 1968), p. 25.

. lBDr. John Kirkman, "Short Courses on Effective Communica-
tion", Journal @f Technical Writing and Communication, Vol. 4,
N%. 1, Winter, 1974, pp. 23-32.

lgAlbert C. Yoder, “Technical English and The Future", )
~Journal of Technical ertlng and Communication, Vol, 8, No. 4,
1978, p. 359 . N

Y
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FUNDAMENTALS OF ENGLISH
Without a basic knowledge of the fundamentals of

English, it islvery difficult for a person to effectively com-

municate either orally or in writing. He must have a working

. knowledge of tﬂese principles before he can formﬁlahe his ideas

and'commugicate them in speech or in the written.form. Although
the vocational student has studied these principles before,
there is the necessity to review them again. IMargareL W. Baird,
in her article, "Building Vocaﬁulary 'Ain't Easy'", emphasized
the‘faét th;t the more thesg aréas are.feviefed, the better
equippeé the student will be to usé themlcorrectly. She says:

Most of us find that spelling, grammar, vocabulary,
etc., must be taught again and again in order for the
student to have a working knowledge and an employable
skill in these areas.<04

The importance placed in this area showed up very force-

fully in the Wisconsin study previously cited. Erickson report-
ed that: "of the seven Wisconsin teqhniéal schools that respond-
ed to the survey, five were donafing 30 percent of theéir time to
teaching parts 6f speech and punctuation“.Zl While 30 percent

might be considered gquite high, nevertheless, it does demonstrate

the need that must be felt by educators tqQ improve students in

AN
this area. A.G. Smith has, the following to say regarding the

l

20 :
Margaret W. Baird, "Building Vocabulary ‘'Ain't Easy'
Journal of Business Education, Vol. 53, No. 1, 1977, p. 46.

21 .
Erickson, op. cit., p. 2.
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fundamentals of English and how they apply to the workers he

hires:

Many of our apprenticeship qraduates eventually
become foremen, and at least 25 percent of a fore-
man's job involves written communication. Without
a so0lid foundation in grammar, his ability to func-
tion would be greatly reduced.

Erickson also states that a knowledge of words and how
N

to use them ig required by the vocational student. He says

1 4

that: "a strong preparation is a must in the skills of basic

vocabulary building. ...75.4.percent of the industries indi-

'Q.
cated vocabulary as a desirable skill".

Atwan write:

23 Again, McQuade- and

-

No matter what werare going te write about, we
begin with words ... Words, we need to remind oux-
selves as we work with them, are not simply handy
building blocks to be fitted into their proper
places, bat are, - rather, powerful activators that
continuously shape and reshape our -thinking and
writing. 24 s

Based on his findings. in- the Wisconsin study , \E.ricksjcm

concludes that:

Spelling and vocabulary’ lists should complement
the technical programs ... This will assure a mean-
ingful substance to this phase of the English.program
and reinforce technical subject matter as well.25

Structures for Composition, Alfred A, Knopt, Iné., N.Y.,

22
Smith, op. cit., interview.

23 )
Erickson, op. cit., p. 31.

‘24 .
Donald McQuade, Robert Atwan, Thinking in Writing:

p.

1 -
3. : .

2'5Erickson, op. cit., p. 35.

S
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7

WORKERS ' GENERAL KNOWLEDGE

According to some writers, in addition to possessing

_the ability to communicate effectively, the worker of today

also requires a good' general knowledge in order to lead a
productive life. Industry demands that their employees pos-
sess the proper attltude be safety conscious, and have the
other qualities necessary for successful living.

A.G, S5mith states that industry is becomiﬁ’g more aelec—

tive in its recruiting of employees, mainly due te the avagl- .

ab.ll_xty of large numbers of” t.radesmen in all trades. .Concern~

ing the students gtaduata.ng from vocatlonal school Smith.

”

He can get 90 or 95 percent in his exams, but -if. he
has a bad attitude, we don't want him. Attitude is the
most important aspect we lock for from a student coming
inté6 our organization. He has to be able to get along
and communicate with people, 26

J. McCarthy, area representatiw for Dove Whitten"and
Associates reiterated Mr.tSmith's comments when he said:
"There is no place in our oxrganizetion for a person with an

improper attitude". 27

Smith also comments on what safety means to the company °

he represents. He says: "Safety is considered a top priority -

26Slrl,i.l:h, op. cit., interview.

27James A. McCarthy, Area Representative Dove Whitten

>N
e
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Ld '
with our company. A safety conscious person is considered a
very important asset to our organ-ization".28
Because unions glay an important part in the life of
the worker, a knowledge of how unions operate is essential

according to James O'Grady ‘and Michael O'Reilly, who state

that:

A knowledge of how wages, hours and working con-
ditions are determined for people covered and affected
* by negotiations is important if they are to accept
collective bargaining as a viable process.

Other Qritera state that'the ability to coudhct one-
.self properly duxing a ]Ob 1nterv1ew is a skill whlch the

'worker needs.' This 13 one of the more lmportant skills, as _

it may result 1n the dlfference between the appllcant obtaln—*
lng employment or not. Vlckey Stlnesprlng, an 1nstructor>w1th
the Guffer—Spaldlng County Area Vocatlonal Technlcal SChool,

Guffer, Georgla, did an, 1nterv;ew with employers. She reports

that: 2.| ' ‘ - | - A

.. Not once did-employers encourage us to spend more
tiMe on the skills which we usually consider all
lmportant, but they did strongly suggest that more
time could be. spent on stresslng the’ lmpoftanpe of an

ln terview.

A.G. Smith confirmed the necessity for train;hg in this

K

285mi th, op. cit., ihtérview._

. 29James P. Q'Grady, J. Mlchael O Rellly, "Mock Negotia-
tions: A Labor-Management Experlence“, Journal of Busxness
Education, Vol. 52, No. 4, 1977, pp .180-181. - -

30Viékey Stlnesprlng, “Are Employment . InﬁervieQ‘Skfils‘

That Important”, Journal of.Business Eduqatlon, Vol. .52, No. 8,
1977, pp. 368-369.. . .
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area. He stated that out of a class of sixteen vocational

school students he interviewed, very few were adequately pre--

pared. 31

In 1977, A.J. Donahue, Supervisor c;f Ir;stru;:tion at
Burin District Vocational School, did a survey of the English
Communications Program in N}ewfoundlland and Lablradorl vocational
schools The purpose of his’ study was " to J.dentify the course
-content and. Burin Distnct Vocat:l.onal SChOO,l graduate s re-
~action to and achlevement in. the three prevxously ment:.oned

areas. (kr Cmnmum.cation ,—~Oral and w.ritten; (2) Fundamentals :

T ,of E:ngl:.sh, ; (‘3) WOrker 5, General Knowledge.‘ (Donahue made no .
o ‘I‘ s -I RN '\.‘E‘
. Iattempt to contact lndustry ] 'I'he "Course Outllne f0r Engl:.sh

Qormnum.cauon " from the D:.wsion of Technloal and Vocat,lonal

B

EdUcatlon -was used for the" etudy. As a result of. questlonnalres s
oo . sent to English Commum.cations J.nstzuctors in all vocatlonal
. schools in the prov:.nce, and to tblrteen studentrs who had grad-
nated ‘from the _Burin- Dj,‘strict Vo;a}t;.onal Sct}pol, Donahue found
" that: - . | |

..in. the opim.on of .Lnstructors, students have an
., average interest in moat of the blocks .in ‘the  course;

however,. instructors describe student interest in "Tele-

‘phone. Contmum.cations" "Obtaim.ng Employment“ and -
. "Discussions” as'high; while interest in “Conferences ;
"4 - © 1S descmbed as low. 'Stydent ‘achievement is: consldered s
' to be average in all blocks except - '"Télephone Commun:l.ca—-
tions", "Obtaining Employment"™ and "Discusalons" these _
,blocks bexng designated as' high achievement. blocka.

Smith, op. cit., interview. B
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Although only fivVe of the thirteen questionnaires
sent to graduates were returned, the following blocks received

o

Grammay (Parts of Speech, Sentence Structure, |
Paragraph Writing, etc.) J

a high mean usefulness rating by alls

Spelllng and Vocabulary
Report Wr:l.ting '
Trade Umons ' ) o

Descr;.p‘tlon of Tools,, Instrumentsu etc. .

DN

_ObtaJ.nmg Employment B o

.A.students also had the follo\ung suggeatlons regardmg
“the. program- ’ . o = ,ﬂ '

‘/"/' - that more, eIuphaal.s 'be placed on’ "'Report Nriting" '
"Trhde Unions"” S "Topl Descrlptlon 1 and "Oral - Comrnurnca-‘
tJ.On"; and that “Debates would increase student interest. .

Dohahue also reported that He found cons:.derable var="
RN K

J.atJ.on ln the trade corumunlcatlons ccurse among the van.ous

'vocatlonal schmla m the provxnce, and suggested that some

K "
'form of stahdardlzatxon be attempted. 3? -;v-

~.

In 1975, t.he Assbcxat:.on of Vocauonal School Admln-

:Lstrators of Newaundla.nd formed a committee to investxgate R

3

ways and means of :x.mprov:.ng the area of related academc

"-'subjects J.n t!'/e vocatlona_l Bchool aystem. After a series of

meet:.ngs and dlﬂcuss:l.ons and by correspondence WLth varlous L

A J Donahue, A Study of the Communmatxon Cufritulu.m

‘ for Pre—eméloyment “Prade . Courses' in the:- Prov:.nce of Newfoundland
. and Labrador’ (u.npubliahed paper) ’ 1977* .
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' ‘A.‘-,anlude commumca’cxons sk).lls, reasonmg sk:.lls, an& 1nter-

N

.\.. ’ ' 23

group‘s' and departments on a natiocnal basis, the committee came

up with fourteen recommendations. Recommendation 7 stated:

- That the generic skills philosophy and approach
be applied to the area. of academic support for Voca- e
tional Education’ Programs apd that all available
Learning Act:.vify Packages be obtained, ratified
and localized esgec:.ally J.n the area of Math and
Cormnun:n.cqt;ons.

Genéric skills are'defined by Kawula and Smith as

“those behav:.ors whlch are f'undamental to, the performance of
34

'many tasks carr:l.ed out in a w:.de range qf occupatlons" . They

.""I'Ipersonal skillsﬂ 'I‘he commttee felt that th:.s- approach would

enhance t.he Enqlish Communlcation program a8, related to any .

e Lol e oo R :
. - ,-_‘r‘. .

- "'-‘:occupatxon.“-., S 0

ENGLISH COMMUNICATIONS OFFERED To PRE- - %
" EMPLOYMENT .STUDENTS -IN OTHER PROVINCES.

; , é
As part of- the research for "this thesxs, the researcher

.cor:responded with profesgionals in other provinces to deterrrune ‘

what was belng.offered in thelr.Englxsh Communlcatlons course

at the vocauonal achool level Letters sent to all promnces

'aought to obtaln 1nformatlon regard:.ng the course outllne, ,

“ %

ph:.losophy, etc. ”. af thelr programs Although  some of those

who responded were m the process of updatlng then: programs,

P B .

e 33A530cx.atxon of Vocational School Administrators of

' Newfoundland Cu::rlculum Com.m.ttee Report, May 1976.

. 34Kawula, Walter J and Smth, Ar’thur Be W., Generlc ..
Skz.lls Handbook of" Occupatiohal. Information, Training Reseéarch’
.and Uevelopment Station ﬁpartment o: Manpower and Imm.Lgratlon, '

Pn.nce Albert, Saskatchew&n, 1975
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it was obvious that the core of any vocational communications

~ course should contain the following:

1. Listening and Speaking Skills

2. Writing Skills

3. Job Search and Job Holding Skills
4. Labor Relatioms Skiils

5. Human Relationy Skills

" wWhile the le'n.gth of time spent on the various skills varied,

the J.mportance placed on all skllls ‘was qu:l.ta apparent.
J
he Wascana Institute of Saskatchewan, in stat:.ng the

objectn.ves of J.tB Engllsh Commum.catxons course echoe,d- the

expectat:.ons of the others as to what they hoped to aclueve

from their programs 'I‘he InstJ.tute has a two-semester program.
The course oqtllnes state that in the first semester tne pro— _
grani "18 deslgned to Provxde learm.ng experience th.ch enable

the student to develop hls/her ab:.llty to communlcate openly,-
" honestly, and effectively" .f3'5

gram "is des:.gned to -provide learn.mng experiences which enable

the student to. expand Jhis/her slu.lls of J_nterperaonal communi-

n 36

Cathﬂ and mterv:Lewing It was apparent from those who

responded to the con;espondence that emphasis is beJ.ng placed

LN

~in these two geheral areas.

s

. 35, !
’ Wascana Inst:.tute, Saskatchewan Continuing Educa.t.xon,

Commun:.catlon Skllla Course Outline. Semester I, 1980

36 - :
Wascana Instltute, Saskatchewan Cont:.numg Educat:l.on,
Commun:.catxon Skills" Course Outline,’ Semester iz, 1980

P T RS LA LU
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In tbe second semester the pro- .
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" should be J.ncluded in the program.

'of topJ.cs de_rwed -frorn the Outline For English Communic_atidﬁe, ‘

Chapter 3 , )
DESIGN OF~THE STUDY
SYNOPSIS OF THE PROBLEM

/S

‘This study was designed to ascertain the content of

" the English—'Com:nLini'catio.n Program-in Néwfoundlandv 'Vocationéi ‘

_Schools and the degree of inportance the Engl:.sh Commumcatlon

- Inatructor: placed Upon the topms included in their prdgrams

The study also attempted to ascerta:.n the degree of 1mportance

industry placed upon tlxg topics be:.ng offered and to obtain

‘ suggesnons for any addltional topics wh.Lch J.ndustry felt

" THE INSTRUMENT -

Development . : . ,» -

The J.nstru.ment used to gather data for thJ.s study con-

[y
\

. siated of two questionnaires. These questu;nnaues consisted

37

" which gove-fed the following areas': Oral 'Co'mmupicétion, Written

Communication, Pundamentals oj:j English, and Life Skills. One

‘37Di‘vision of'Vocétﬁ,onal Educa—tion;" “Course Outline For
English Communications, Pre-employment Program". St. John's:

.Govermment of Newfoundland and Labrador, 1971.

25 , - ‘ ,'I",' ‘
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questionnaire asked English C‘oxmnunicatv'-_ién Instructors to sta‘te
thenumber of hours aperit on éach topic‘: and also to rate each .
{:opié as to importance. ‘The second questionnairg, which con-
tained an overv%ew of the problem area, requested merbers of
industry to rate -as to importance the listed ,t-jopicsf Space

was provided on_'the Questionnaire ‘f»c'n‘ the 'partif':ipanm to Qrite»
in and rate specjfic tﬂ:opics'{;hat were not included by the re-

-

searcher. R

-

.Pilot Studx ' o S v . ' o o A .'

v

To 1nsure that the specxfa.c topics in the question- ,
naires were unambxguous, and to maxlm.lze face—balidity, a pilot
. study was’ cchducted L 20 o -

The qgesf.ionna?‘.re qas_admih'istered to’a juxy consist- . . |
ing of eight trade instrd&togs in-\;.he Bi;u;in .Distri’cf Yoczi,ti,on'—

al School.\ 'I‘hey.jury was given the following written instruc-

tions:

-questionnairé as though you we.\ré‘.ant'employe: _

and had just receilvecli' the questionnai:re in !
' the mail. - ‘

2. After a.nswer:ing the q"uéstion'naj'.'re, él’ease‘go
through' it again making any recommendations
you feel mght add to the valx.d;ty and mprove—
ment of the queationnaln_e.' Use the red ink pen
pr<.>_vi_de_d. . , '

I'rxe".purpose of hz_a_irir_xg the.menbeh'; of thef-'jury‘ answer

o "o .
e AV S,
e ET .~ -

-

1. Using the black ink pen provided, answer the , A



‘has been included in Appendix A.

-Source. -0 o« SO
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the qge,stionnaire, in addition to making recommendations, was -

to provide the researcher with a check for mﬁ':ai.\nterpretatlons

oxr ambiguities that t.he ju.ry mermnbers m:l.ght not notice.

As a resilt of the pilot study, minor changes were
made in the information sheet. A copy of-the questionnaires
. COLLECTION AND'TREATMENT OF DATA

.- PR . ‘ .o LT,

Thls study was conducted in the Prov:.nce of Newfound—' :

' land and Labrador wn_th 'ohe Engllsh Communications Inﬂtructors

of the Bixteen Dlstrldt Vocat:.onal Schools, a,nd w:Lth industnes .‘

B having a workforce of twenty-ELVe o; more employees The fize

A 1

of- the instructor populat:.on was 16, wm.le the nurnber of mdus—

tr).ea queatloned totaled 22 | | » '
" On January 23 1980 matenals cons:.sting of the o

ques‘tionnan:e,‘ a sel.f-addressed prepa:.d return envelope. and a

| covering letter were eent to the mstructors .. The coverxng o

letter and the "Informatlon Sheet" of the questwnnaire both :

‘ explm.ned to the 1nstructor3 t'.he pu.rpose of the study

March 26, a follow—-up lettex wvas sent to all matructors who

bad not responded up to th.at date. By Apr:Ll .25, 100 percent )

return rate had been reallzed

)

_ On March 12 1980 mate:n.als _consa,stlng of the queatn.on-‘
naixe, ~a self—-addressed prepaid return envelope, an overvxeﬂ of '

' the problem area,’ and a covénng 1etter were sent to the indus—"';:

txles The cover:.ng letter, thé “Infomatlon Sheet" of the :

. KR . ) S : . , ',_ ‘ - : A o

“
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s N 1ndu3try were ql.ute wxlling to respond to the questlonnaire.f-"

Ins tructors 16

:"__"_-.Industry T N T N A N1 1 R

Data :l'reatment Procedures .

w
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questionnaire-, and'the ‘Overview of the Rroblem Krea", eicplai'n-‘l :

ed to the members of 1ndustry the purpose of the study. On

}\prll 5, a follow-up 1ette.r was sent to all members_' of J.ndpetry','

who had not resp’bndéd up to that &ate. " By Apxil 18, a 95.4
- N . .0, ! I
percent return rate had been reallzed.

- Table 1 gwes details regarding the number of" queetion-.‘

na:.res sent out to Lnstructore and A;he number returned, and

' "the number of queetlonnaires sent out to industria&»and t.he

,_,t.

"_-;-nu.mber returned. It shows that both instructox:s and meubers of

v

." W . O \‘.

I L . Lo
,- ’

Tégb_ié;-,.l:-.

* Nunbér ‘of Questionnaires Sent Qut to
Instructors- and-the Number Returped

‘ . Number A 'Nnmﬁer-__- Lo Percént" :

Sent, . Returned.. . " - heturmed. - *

Y6 % w00

T a Z_"‘.“ o T <

[}

'I‘wo type.a of data were collected in. thi.s study from

. mstructora* ' (J.) data concermng the number of houre spent on
- the topxce listed in the queatlonna:,re, and (2) data concern—
IRy ing the degree of mpbrta.noe placed upon theee topx.cs. Data

- concerning the degree of :meortance placed upo:n the same topice

TSR 2

el
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- by members of industry were also collected
. , By use of mean J.mportance rat:.ng obtained from the

raw data, tables were developed to, show the degree of J.mpor— .

tance asngned to each topic, and the amount of tJ.me spent on
~each topic by J.nstructors- Tables werelelso developed to show

_-'.5"_the degree of importance assigned to each topic by members of

Tooge L ; ' ,_'

.cern to the Lnstructors and the members of J.ndustry, an arbi
e ' B

-U__'trary decision was ..fmade by the researchex to class:.fy the toplcs

l-as minor, moderate,. o: major accordlng to the mean importance

rating. ‘I'he follow;ng Bcale was used for th:.s cIassif:LcatJ.on-"

<

(1) l 00 < 2 00, nu.nor, (2) 2 01 = 2 99, moderate, (-‘3) 3. 00 =

.?.
4. 00, ma]or.

s

It was also poss:.ble, because t;he paxticlpants. ,were

rw*’ -

rating spec:.f:.c toplcs, to isolate the topics tbat the major:.ty

D) [

' -set of tables was deyeloped to show these relationshigs. -

.Lnstructors and menbers of industry dn.ffered conszde:ably. A

E

I“ order t° Bhw more clearly the topics of chlef coh—~ Cre e )

-"of instructors and xnenbers of industry consxdered cﬁ major or L

' m:.nor 1mportance, and also to J.solate the toplcs ‘on wha.ch -'-’,’f': T
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PRESENTATION AND ANALYSIS OF THE DATA
> INTRODUCTION

j‘ }» The purpose of this chapter is to present a descriptive
analysis of the data gathered on EE? content of tge English
Communications program in Newfoundland and Labrador Vocgtional

v Schools, the degree of importance placed on the di £farent as-

‘ pects-of the program will be presented by English Communiéaﬁu

! o tions Instructors and members of industry which vocational -

9

-

school  students senve. &

’ ' Y Uslng meanﬁimportance ratlngs and ranked order, tables
. ) ’ f

v are-: provm&&d to show 1n profxle form (1), how the four major

-

categorles of the Engllsh Communlcatlons program were rated as

- K

o xmportance by 1nstruc%ors and members of andustry,.and (2)

qu thq spgc;f;c_topxcs in these categories were rated by

4

® o, instructors and membégs of industry. - Tablés are also used to

& ’A. hd . * . v
show the mean time spent on the different topics, by English

. 4’Commun1catuonx Instructors. Thi'%s saag_ﬁethod is used to show
R . the agreemen@g and d;sagreemen;s of ;atind% by both members of
N 3 : . ' . o ) . o .

P N 'industry . and instructaqrs.: " .

e . 9 . : « RATING OF TOPICS :

; . ) . .

PO Major Categories

t c . T,
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Table II presents the ranked order and mean importance
ratings of the four major categories asg peﬁgeived*bQ'English
Communicatjions Instructorsi English'Coa&ﬁniéations Instruc-
tors perceived three of these major categories to be of majqf
importance with mean importance ratings of over 3.00 on a four
point scale. “Fundamentals of "English" was the topic rated thé

"highest, with a mean importance rating of 3.12. 'The categories
of "Worker's General Knowledge" and."WritteniCommunication“
also had mean importance ratings above 3:09.} fhe category of

. )
"Oral Communication" received a mean importance raxing of 2.73..

Tabﬁe‘III presents the ranked order and mean importance
ratings of(the four ma:or ca£egor1es as percelved by -members of
industry. Only two of the categorles recelved mean lmportayce
ratings of over 3.00 by members of 1ndustry. These Were
”Fundamentals of Engllsh" with a mean 1mportanee ratihg ‘of 3. 36,
and "ertten Communication‘ with a mean 1mportance ratlng of .
3.26. The remaining tvo categ0r1es “Oral Communlcatxon and
"Worker's General Knowledgef received moderate ratlngs with
méan imbortsnce ratings of.Z.BQ_and 2.73 respgctively.

Y~

A comparison.of Tables Il and III reveals that both

8 . . ’
N

English Commupicatiéns Instructors and members of industry gave

the category "Fundamentals of English" the highest rating. This

isféignificant, as it shows the importance élaced.on this-.aspect

of the program by the indtructors and people in xndﬁstry yet

there are many who advocate 1ts removal from the communlcatlons
curriculu@u The category of "Worker's General Knowledge"

e

)
N - . R . oAb,
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Table II

Rank Order and Mean Importance Rating of the Four

Major Categories as Perceived By
English Communications Instructors

Rank Major Categories Mean
Order Importance
Rating
1 Fundamentals of English oL 3l
2 Worker's General Rnowledge 3.11
3 Written Communication 3.04
4 Oral Communication - . 2.73

32
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Members of Industries

33

Rank Order and Mean Importance Rating of the Four
Major Categories as Perceived By

Major Categories

Mean
Importance
Rating

-

fundamentals of English
Written Communication
Oral Communication

Worker's Generél Knowledge

/

3.36
3.26
2.89

2.73"

ANvA i
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recelved a high rating by instructors with a mean‘importance
rating of 3.11, while members of industry rated the category
as moderate with a mean importance rating of 2.73. This low
rating by members of industry is probably due, to the low rat-
ing given to the topic of "Trade Unions (history, terﬁs, pro-‘:
cedures) ". (The majority rated the topic as "of little or no
importance"; The cntegories rated as major by members of
industry received a higher rating than the categories rated as
major by Englmsh Communications Instructors.

Table IV shows the ranked order and the mean time spent

on the four major categories as revealed by English Communica-

“tions Instructors. "Written Communication“ was the category
.that recelved the most attention, with a mean- time spent of -

.-37.5 hours. Thls is probably due to the fact that thls cat-

egory lncludes the major topics of "Obtalnlng Employment""

'“Report ertlng", and "Paragraph Bulldlng p whlch received mean

lmportance ratings of. above 3.00 by ;nstructors. The fact that -

the category of "Fundamentals of ‘English" received a mean‘time

spent of 20.2 hours is rather insignificant, as many instructors

stated that they include this aspect of the program in all other .

three tategorieé.__C“Fundamentals of Englishf had received the )
highest ratlng ag to importance by both 1nstructors and 1ndus—'
trxy.) It»should be noted that xn arrlving at,the ‘four major
categories, there was need for some overlapping of topics.

For examﬁle, in;arriving at the meén importance ratinéé thé
topic of “Interpreting-and Giving Verbal and Written Direc-

tions" was used for both)gategories"of,'Writtén Communication*

-

P B S PP
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Table 1V

Ay / “
v Ranked Order and Mean Time Spent on the Four Y

Major Categories as Revealed By -
- English Communications' Instructors :
Rankegd Major Categories Mean Time )
Order , Spent (Hours) i
‘1 Written Communication . 37.5
2 ‘Oral Communication - 25.9 -
. .3 Worker's Géneral‘Know;edge'. ' L2241 ’
" o 4 . 'Fundamentals of Eng;fsh_f _ -::20;2
\ R
3
¢
‘ '
g '
@ .
1 i
5 « n
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and "Oral Communication".

BE

e

Individual Topics

Table_V'provides in ranked order, with maan importance
ratipg-and degree of impdrtance, the topics as perceived byu
English Communication Instructors. Instructors perceived
twelvajpf these tépics to be of major importance, . eight topics
as of moderate importance, and one topic of minor importance.
"Obtaining Employment" was rated the highest with a mean import-

ance rating of 3.8l. The next two”topics in ranked:okdqr with

mean'importance ratings Of 3.31 were theTtopics,of “Repott

-~

Writing" and "Paragraph Bu;ldlng S The toplc of "Debates"fwas .

the only toplc to be rated as. of ‘

. The elght toplcs rated as moderate ha mean zmportance ratlngs'

-:petween,z.zs-and 2.75.

Tablg VI provides in ranked orger, with mean importance

rating and degree of importance the topics as perceived by

members of industry. Members of industry perceived thirteen of
these topics to be of major importadca,jand eigﬁt topice to be
of moderate importance. with no topics receiViné.a ﬁihor ratingf
“Interpreting and Giving Verbal and ertten Direotlona“ with a
mean 1mportance ratlng of 3. 60 was . rated as the ‘most lmportant,

whlle "Spelllng and Vocabulary“ and "Grammar of Sentences" were:
T :

the next two topxcs in ranked order, wzth mean ;mportance ratings

of. 3.55 and 3 A9 respectlvely. The elgbt topics rated as mod—
erate had mean. 1mportance ratlnga between 2.15 and 2 95 with

"Debates"™ rece;vxng the lcwest rat;ng. T R
. ‘.- . . ' . K 4 N

NN e .A-\A-m’,'i';'[\».._.~
wtTIO o]

f‘or xmportance by lnstructors.'
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_ -Table V o
1 Rank Order, Mean Importance Rating, and
' Degree of Importance of Topics as Perceived By
v - English Communications Instructors
Rank . Topics Mean ’ Degree of
Order . . Importance Importance
Rating
1 Obtaining Employment 3.81
2.5 Report Writing - 3.31
2.5 Paragraph Building ‘ - 3.31
4.5 Trade Unions (hlstory, terms, 3.189.
procedures) :
. 4.% - Letter Writing (layout . 03.19 ' ;
B - types,. ete. ) ) o :
:;3 _.Sentence Faults __,"u o 3,15
o A S A“Ihterpreting and Giving - 1 & .
T I . " ‘Verbal. and, Written Directions S . . Major
- o 7.5 'Conducting A Meeting - - - 3.13 " _
o (Parliamentary Procedure)
9 . Grammar of Sgntencg; ' ’ 3.08
10.5 Punctuation and Capitalization 3.06
10.5 Spelling and Vocabulary - 3.06 -
12 General Class Discussion 3.04
13.5 Forms (banking, income tax, = 2.75
) o - ete.) ’
o 13.5 'Interpreting ‘Trade - related 2.75 .
BN o Literatuﬁe ) , . . e
' s - Tool and Instrument ' 2.63
: . . Description 5 C .
s ' 16, ~ Description of Work Materials  2.44 o
), w17 Panel Diseussion o : - 2,44 . Moderate
H 18 . Study Tips. (library techni- 2.31 o
i

. Qques, note taking, infor- ‘ ‘ ‘“
- mation retrieval, etes) '
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Table V Continyed

38

Rank
Order

Topics

Mean
Importance
Rating

Degree of
Importance

19.5

19.5

Delivery of Prepared Speech

Telephone Communication

2.25
2.25

Moderate

21’

Debates

1.8

Minor

M e Ll aN 2 P N AN 1 »‘.c . '_.‘--;aj o
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Table VI

Rank Order, Mean Importance Rating, and
Degree of Importance of Toplics as Perceived By

Members of Industry

39

tax, etc.)

15 - Study Tips (library tech- 2
niques, note taking,
Anformation retrieval, etc.)

¢

NS . .o S TN BT NEV

-
Rank Topics . Mean Degree of
Order = o Importance Importance
- : Rating
1 - Interpreting and Giving 3.60
" © Verbal and Written : -
_ Directions . ,
2 " Spellisfg and Vocabulary . 3.55
3 - Grammar Of Sentences . . 3.49
4 Obtaining Employment . -3:40
5.5 Punctuation and Capitalh 3:.30 .
" ization - ' h ) .
5.5 ©  Letter Writing (Layout, 3.30 . . Major
types, etc.)
Sentence Faults 3.26
8.5 _Paragraph Building 3.25 N
Tool and Instrument 3.25 .
. Description . '
10.5 Report Writing 3.20
10.5 Telephone Communicftion 3.20
12.5, Description of Work i
: T Materials 3.15
12.5 * Interpreting Trade-related -
- ‘Literature 3.15
14 - ° Forms (banking, income =  2.95

.85 ’ Mdderaﬁe

‘
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Table VI Continued
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Rank Topics . Mean Degree of
Order Importance Imyortance
Rating
16 General Class Discussion 2.80
17 Conducting a Meeting . - 2.40 Moderate
(Parliamentary Procedure) ‘ A <
18.5 -Trade Unions (hdstory, terms,?2.25
proeedures) :
18.5 Delivery of Prepared ) . 2.25
| Speech o Mo
20.5 Panel’ D;Lscussjidn f 2iis
20.5 Debates - | _ " 2.15
. -
S .
f‘:
.2
]
t . /
‘/\
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. each’ topxc by both.
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An examination of Tables V and VI reveals that of the
twenty-one topics presented, nine were considered to be of
major ‘importance by both English Communications ;nstructots
and members of industry. The tobic "Debates"'recéived the

Jowest rating by both instructo;s and industry, with mean
The similar-

[

importance ratings of 1. 81 and 2.15 respectlvely.

-1t1es and dlfferences, and the degreé of dlfferences of ratlngs

by Engllsh Communicatlons Instructors and members of Lndustry '

will be presented in Tables VII, VIII, and X s
_ Table: “VII shows the nlne tOPlCB percelved by both Lo

'members of lndustry and EnglLﬂh Cbmmunicatmons Instructors as

NS
belng of major lmportance and the mean 1mpprtance ratlng assxgn—-

ed to each topic by both. It should be noted that a great

emphaSLB is placed upon the importance of oral and written

communicgtiop_by both partles.gurveyed. Thls-ls reflected in '

the high réting‘the topics'receiveﬁ with mean importance ratings

from 3.086 to 3. Bl on a four p01nt scale.

7 Table VIII' lists the topics. perceivedJas béing'of major :

"importance by members of Lnduat:y but not by Engixsh-Communlca-*

tions Instructors, anag the mean lmportance rating aasigned to

.

'w111 reveal that these d;fferences are 31gn1f1cant on a four

point scale. The topiC'with the greatest d;fference 1n rating

”.by the two part;es su:veyed is. 'TelephOpe cOmmunlcatlon , w1th

I

a maan importance ratlng of 3 20 by members of 1ndustry and a’ .

:mean xmportance rating af 2 25 by Engllsh Communicatdona'

It shopld.pe noted-that all fou;-toplqs were li

'Instructors.-
!

4 . s

)

RV AR

An examxnation of the dlfference in: rat1n93'
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Table VII o

Topics Perceived by Both Members of Industry
and Engligh -Communications Instructors.
as Being of Major Importance, and the
Mean Importance Ratlng by Both

.. ’ iﬁ'w':.ﬁ .
- Mean Importance Rating '

Topics . .

{_Interpretlng and lelng Verbal R N e
" vand Wrxtten Directions: . < "~ . o 313 . - 3.607

_Report Wrxting SN .: ) A P 5 N 320 ¢

B : . . -
S ' N . > ot . r.
oy

\ ) ’ . . o Co .l.

"Spening and Vocabula.ry R oL 306t T 3usy LT
*G:ammar of Sentence " L " h ' 3:63* C 3349'

Obt31n1ng'EmplOYmeﬁt' Lo : . " 3.8 3.40

Punctuatxon and Capltallzation : - ." 3.086 ‘ 3.40

_ Letter Writlng (layout types, etc ) 3,19 . - 3.30
_Sentence Faults . ‘ L 3.15 - ' 3,26

>Paragraph Buildlng 'I-“\ .‘>: ) ' 3r31‘, . 3.25

-Instxuctars ." Industry

. Cw
T T i e s
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.

' *fable virr °

Topics Perceived as Being of Major Importance
by Members of Indugtry But Not by English
Communicationsg Instructors: and the
. _ Mean “Importanceé Rating by Both

Y S N A A
re

Topics . .. e - Mean- :[mportamuating
- T A fT'T . Instructors. quqqtrx

. ‘rool and Instrument Descx:iption < :.' 3,-'.*2,5_::,_"_”'1 2 63

i

o Telephone Communi tion. ’ f;.f5:m?j P’i 2oi.{§?: f 2 25

‘Descrzptlon of WOrk Materlals 1{; --'r~fj 3 150"; ﬂ 2;44" A

Interpretlng Trade—related therature . 3;l§f;~ 2,75 ¢
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Table IX P

Topics Pezgeived as Being of Major Importance
by f{pglish Communications Instructors But
. ot by Members of Industry; and the
Mean Importance Rating by Both

-

Mean Importance Rating

Topics
Instructors. Industry

Trade Unions (history, terms, .
procedures) . 3.19 2.25
-Conducting a Meeting » . T
(Parliamentary Procedure) 3.13 2.40
General Class Discussion , 3.04 2. 80

3y

-

~
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directly‘relatéd to skills needed on-the-job. |

Table IX presents the topics perceived as being of
major importance by English Communications Instructors, but
hot by members of industry, and the mean importance rating )
assigned to each topic by both. While considerable emphasis
is placed on the topics “Trade Unions, (history, terms, pro-
cedures) " by instructors, with a mean importance rating of
3.19, industry does not give it the s;mé importance, rating it
as only moderate with a mean importance rating of 2.25., The
other two topics considered of major importange by instructors

- 4

but not by industry were “Conducting A Meeting (Parliamentary

‘Procedure)” and "General Class Distussion". These topics

receiyed significantlf lower ratings by industry, with mean
importénce ratings of 2.40 and 2.80 resgéctively. Thesé dif~-
ferences will‘bé further revealed iﬁ Table X. .
TabLé X shows the ranked order and mean time spent on
the différent topics by English Communications Instructors.
While thé exact time séent on each topic was difficult to
determine because of overlapbing of topics, one can readily see
where the‘gmph;sis.lies. The topic receiving the mogt attention
was "Obtaining Employment" with a mean time spent of lO.B‘hoG:B.
The next three-topics in ranked order were, "Trade Uniong (history.
terms,‘procedu:es)“, "Report Writing®, and "Letteerriting",
witﬁ mean time spent of 8.9 hours, ‘8.6 hours and 8.1 hours re-
gspectively. <There wgre three topics in which the mean time ;pént

was less than two hours. They were "Debates”, with a mean time

spent of 1.6 houré; "Study Trips (library techniques, note

b
’
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taking, information retrieval, etc.) ", w\ith 1.3 hours; and

"Telephone Communication"', wiﬁh a mean time spent of 1.2 hours.
A comparison of Tables VI anad X réveals that whilé

the topic "Trade Unions (history, terms, pro2edures) " ranked

second by instr\ictors with a mean time spent of 8.3 hours,

members of industries did not perceive this topic as being

very important. “I"hey gave it a mean importance rating of 2.25.

The topic "Telephone Communications" was considered by members

of indust‘:ry as being of major importance, with a mean importance

rating of 3.20. Instructors, however, ranked At.his topic last,

with a mean time spent of only 1.2 hours. 'These Tables also

show that there is a significant difference in the emphasis

'placed on two other topics. The topics "Description of Work

'Materia.ls" and "Interpreting Trade-related Literature” both

were considered of major importarice by members of industry,
since they received mee.m impolrtance ratings of 3.15. However,
instructors ranked these two topics very low, with a mean ‘time.
spent of 2.1 hours for "I'n‘terpreting_.ITrade-related Li't‘;eraturef'
and 2,0 hours for "Description of Work Materials". It should
be noted that there exists a large variation in the time spent
on the different topics among the vaxious instrﬂctors. For
example, three of the more imp;;:tax;'t ‘topics as rated by members
of industry ranged as follows: Obtaining Employment, 6 to 36
héurs: Grmar of Senténces, 0 to 18 hours; and, Spelling and

Vocabulary, 0 to 14 hours.

Table XI presents the topics rated by 75 percent or

i N VR A g




Table X

Rank Order and Mean Time Spent.on Topics
By English Communications Instructors

) N
1 . Obtaining Employment 10.8
2 Trade Unions (history, terms, procedures) 8.9
3 Report Writing ' _ 8.6
4 Letter Writing . 8.1
5 Conduwcting a mee‘ting (Parliamentary procedure) 7,1
6 Interpreting and Giving Verbal and , "
Written Directions S . 6.6
7 Grammar of Sentences g
General Class Discussion o . 5.8, '
Spelling ana Vocabulary ' . ;
10 Paragraph Bdilding ' 5.2
11 Sentence Faults - s
12 Delivery of Prepared Speech 4.2
13 Punctuation and Capitalization
14 Tool and Instrument Description ' T 3.8
15 Forms (banking, income taxl, etc.) 3.7
16 Panel Discussion i 3.4
17 Interpreting Trade-related Literature 2,1
18, Description of Work Materials .
19 ' Debates ' ' _ 1.6
20 Study Tips (library techniques, note i
taking, ihformation retrieval, ete.) .
21 Telephone Communication B . ' 1.2

C el ot
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A Table XI
" Topics Rated By 75 Percent or More of
Instructors and Members of Industry as
Being of Considerable or Major Importance
Topics Percent of . Percent of
- Instructors Members of -
Industry
Interpreting and Giving Verbal
and Written Directions 100 100
Obtaining Employment 100 90
Spelling and Vocabulary 81 100
. Grammar .of Sentences. - 81 95’
Sentence. Faults . 88 .90 -
‘ ' . - Punctuation and Capitalization, " 88 .90
' Paragraph Building 88 - ' 90
Report Writing 88" .85
Letter Writing (layout, types, etc.) 88 ° 80
Interpreting Trade-rélated Literat‘ure» 81 85
- .General Class Discussion 88 75

o e
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more of English Comunicationsl Instructors and members of
industry as being of considerable or major importance. "I'his

There

-
ot Tas ST G oy 2T
B T S I N R
~ e TR

meant a rdting of 3 or above on a four point scale.

~

weré eleven topics out of twenty-one rated as being of con-

siderable or major importance by 75 percent of both parties.

This suggests that fewer than 75 percent of bofh instructors

R e SO PR

and members of industry rated the remaininpg ten topics as of

considerable or major importance. - The only topic rated 3 or 5

above by all instructors and all members of industry was- .
"Interpreting and Giving Verbal .;nd written'\Directions". h

"Obtaining Employment" received a' _rating of 3 or over by all
instfu‘ctorg,'whiléFO faerceﬁt of'mémbers 6f indt.ls'try ra:ted '

it 3 or above. The topic “SpellLQg and Vocabulary™ - XYeceived

a rating of 3 or above by all members of industry, while 81

. N

percent -of .Lnstructors rated it as of consiQerable or major

importance.
Table XII reveals the topics in which the number of

P .. —

instructors and membas of industry d:l.ffered by 20 percent or

more in - their rating as. to conslderable or of ma]or importance.

There were aix topics in wbich this difference occurred. The

gfeatés‘t: differences occurrxed ir{.the topics "Telephone Com-
mu-xmication'!',-'"-flfr-adé Unions (history, terms, procedures)”, and
"Conductiﬁ_g A Méeting (Pariianiéntarg Procedure)". "Conduct-

ing A Meeting (Parliamentary Proceduré) " was rated 3 or above

by aill inﬁtr‘uct!}ars, while, only 45 percent of members of industry
thought this topic to be of considerable or major impottance..

" “Telephone Communication” had the next largest spread with §5

Vic i el Snmag . o
— .':. T R
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Table XI1I
\Topics In Which The Number of Instructors and

Members of Industry Differed By 20 Percent or More
In Their Rating as to Considerable or of Major Importance

Topics ) Percent of Percent of

Instructors Members of
Industry
Telephone Communication'_ 38 . B85 -
Trade Unions (history, terms; ' .
procedures) L 81 45
Conduc ting A Meeting ' ' oL
(Parl iamentary Procedure) o 100 ’ 45-
.Forms “ (banking, income tax, etc. ) .88 ’ BO
Tool and Instrument. Description .62 - .83
Description of'Work Matertals = 62 - - 82
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percent of me-mbers of industry rating it 3 or above, while

only 38 percent of instructors gave it that status. The topic

“Trade Unions (history, terms, procedures)" received a rating

of 3 or abo‘ve by 81 percent of instructors, but only ‘45 per—.

cent -of memblers of industry thought it to be that important..

Of the three remaining topics in this Table two received ratings

of 3 or above ‘by approximately 20 percent more members of

industry than by instructors, while the other received a rat-

ing of 3 or above by 28 percent more' instructors than by mem- .

bers of J.nduatry | ‘
. Table XIII presents three topmcs whlch received a rat-

ing. of c0nsiderable or major 1ruportanc:e by 50 percent orx 1ess ‘

of instructors and members of J.ndustry. Only 25 percent of

instructors and 30 percent of members of industry rated _ .

"Debates"® as being 3 or above on the rating scale. This

suggests that »_’fewer than 75. percent;o‘f instructors and 70 per-

cent of me’mSer's of industry. considered this topic to be of

little or no importance. Fifty 'percent.of instyuctors and

35 percent of members of industry rated "Panel Dn.scussum" 3

or above, while the rema:.ning top:.c, ‘Dela.very of Prepared

Speech" " was rated as being ‘of. considerable or major importance = -

by 31 percent of instructors and 45 percent .of menbers of
industry. \
| SUMMARY

In this chapter, a descriptive analysis of the import- .

_ance plac.ed upofg the . topics of the English Communications

Sl e, o —_\:‘,J.\‘TN\ TTER L L e
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Table XIII

Topics Which Received a Rating of Considerable
or Magjor Importance by 50 Percent or Less
of Instructors and Members of Industry

4
Topics ‘ Percént of Percent of
Instructors Members of
Industry
Panel Discussion ‘ ] S50 35
Debates . -~ . 25 30
- Delivery of Prepared Speech 31 45
o 2 ¢ ®
.
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progrém in Newfoundland .and Labrador Vocational échools as
perceived by English Communications Instructors and members of
industry has bgen presented. By use of mean importance ratings
and mean hours spent, the findings of this study were present-
ed in tabular form. Tables were presented that showed: (1)
the mean importance rating and the degree of 1mportance ass;gn-
ed toithe twenty-one topics by English Commun;catlons Instxuc—

tors and members of industry; (2) topics perceived by both

menbérsuof,induﬁtry and English.Communicatiohs Instfuctozs as

'beiﬁg of ﬁajor'importance; (3) toplcs perCelved as belng of

’

major lmportance by members of 1naustry but not by Engllsh

COﬂmunlcatlons Ins ructors, (4) topxcs percelved as belng of
major'lmportance by ENglish ‘Communications Instfuctors but not
by members of industgy; (5) mean importance rating of the four
major gategories as perceived by Engiish Communications Instruc-
tors and members of industry; (6) mean timg spent on each of the
twenty-one topics by English Communications Xnstructors; (7)
the Perdentage of instructors and ‘'members of industry rating
topics as of major importance.

' It was found that for the four major categories, .
“Fundamentals of Englishh received the bighgg; r?£ing b§ both
English Cohmunicatioﬁs Instructors and members of industry.

Nine topics were perceived as being of major importance by both

‘menbers of industry ana'insfructors- four topics were perceived

as being of major meortance by members of industry but not by
English Communicationg Instructors; and three topics were

perceived as being of najor 1mportance by English Commun;catibns

SR Iy Y AT,

\
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~
Instructors but not by members of industry. The topic receiv-

ing the lowest rating by both inatructors and members of indus-
try was "Debates" |

It should be noted that since the topics presented for
rating were not considered to be 'all-inc’lusive. space was pro- ’
vided on the questionnaire and both instructors and members of .
industry were asked to add and rate any other topics which they

\

believegd 'shoyld be inclunded 1n the Engllsh Commun:.catlons .pro-

gram.-’ Me{nbers of industry report?d only - flve addlta.onal tOPlCB- '

Th'e--toplcs of ' Inventory Control (orderlng, requlsitions, etc )"

ta

"Schedulmg (work tJ.me off vacations, etc )" - "Motivation

,(expresslon, talks, etc.)"” were rated as belng of major import-

ance by one member of industry. Another,;y:ated _“ngible Writing”
as being of major importance, while another member.of industxy

added the topic "Speed Reading" but did not rate it.
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Chapter 5
" SUMMARY AND RECOMMENDAT IONS
" SUMMARY
’L-

Statement of the Problem '

’ The purpose of th:.s study was - to, survey the English

'Communlcatlons Instructors in Newfoundland .and Labrador Voca--

. tional Schools ‘to ascerta:.n what is being taught and the degree

of meox:tance placed upon the content oE the Engllsh Comunlca- Qo

tlons program 'The study was also to survey Lndustn.es wh:.ch
Newfoundland vocational graduates Berve, to ascerta:.n how they
~would rate as to importance the content of the English Communlca—
tions' prongm. More specifically, the study attempted to answer
the followihg guéstions related to the English Communicat:.ons
‘program:
r 1. what -topj;ce are beinglﬁeugilt?
: 2 How many’hours a'rel spent.on each tapic?
3. Howldlo‘ ijnglish ICommunic.atidns -In'striictors in
Vc;catlonal School.s rate the dlfferent topn.cs
being taught? ‘ A - C
> 4. How do.?s%.r:dust.nes rat.e as to importance the
'-topics i:reeently ‘being taught? o
5:,' What add:.tional top:.cs wouId J.ndustry hke
to have included in the prog::am?
- 55
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' ment was appropriate for. the research setting,

completed and retumed.
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Procedures

In an attempt to answer the above gquestions, an instru-

°

ment was deve loped by the xresearcher using as a basis, the

Outiline Por English Communication. A pllot eitudy was conducted

with the instrument in an attempt to epsure that the specific
topics in the questionnaires were 'unambiguous, ang ~ to'm&iximi'ie
'face-validity.—- A major objective was to ensure t:hat the: mstru-

Following the pllot study minor mod:_f:.cations were made

L

Instructors and members of industry..

'I'he instructor questionnalre was sent on ‘January 23, 1980

The respondents were encou_raged to rnalﬂtain. anonymty. On,March/

26, a ‘fo'llé\w-lup 1etter,v‘:as sent to all non-respondents in order'l‘/

to -elicit a greater response. BY April 25, 100 percent' return

e
’ .

rate had been re_ali:e'd..

On March 12, 1990, the x.ndustry quest:.onnan_re ‘was sent

k

to twenty-two industr:.ea in the prov:.nc::e of Newfoundland and

. Labrador. On April 5, a follow-up letter was aent to all mem— -

bers of J.ndustry who had not responded up to that date. . BY .
Aprll LB, twenty-one, oL 95 4 percent of the questionnaire were

.

On the J.nstructors' questionna:.res Englwh Communlcatxone

Instructors vexe asked to rata as to degrée of importance, twenty—

one top:.cs us:.ng a acala rangmg from 1 (of no import,-.ance) ) td‘ 4

(¢f great quortance) o After rating each of t.he top:.cs the
inatructora were anked to state the number of hours spent on each

v R \‘ , .

A Oy
TR ‘\5&'.»-5’/1"!‘« Ay ! RER
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’I‘hese rev;sed questlonnaires were Bent to English Commuxucatlons
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‘ - Mean ;meortance ratlngs were obtained forteach specxf:.c'.' . I

tobic. .

On the industxy questionnaxre. nfeube.ts of induﬂtry were ‘ ol

a‘sked to rate, as to . degree of J,mportance twenty—One toplcs ' ,' f\ .
usa.ng a scale ranqing from 1 (qf no impd’rtance) i ,to 5 (of _great..
1rnportan¢e) i .Bom 1nqtructora and membera of 1nduatry were ’ R B

-._‘.asked to lmt any top%cs wh:.ch }b,e“;‘ consideted important but

not xncluded in the \questionnamre.,

_ "“{':Oplc in the queationnaite as percewed by xns—tguctoxs and by I~'.\,“~'a""-'1f",'3'v "
O - g RV S s
'-ll .'members of mdustry. An arbitrary dec:.sion was made by~t.he ‘ L e

. Al . A LAl "]{ '

researchex to claaBJ.fy top:.cs as\ minor, moaerate, or rﬁajor, ' O

- .‘ _]or Findinﬁ " _"l-. A S A A - .

. .by 1natructors.

- which the J.mportant pointa aze mentioned. o e f_-' e

accordu:g £0 the mean 1ruporta.nce ratiné.\ The.. follow:l.ng ‘scale”” ' ¢
. was uaed for. t.blB cla.ss:.flcation. " ( l 00 - -2, 00, minor\ ah
| (2) 2,00 - 2.99, -moderate: (3) 3. 00 = .00, major.. Tha topics ; J
. yere rankea accordmg to th.en.r mean 1mportance rating." ‘I'he _ -'_- ' :

. mean time spent was obta.l.ned for each specifxc top:.c as reported
- o _ o B

K . .'.r N ! 4 l..°

’ All the- above informatxon hhs been presented in' L’abu,lar "'_»'
) NG

D < Yo

> form to g:j,ve greater clarity of xnterpretati.on. 'I‘he tables are

presénted in Chapter 4 accompanied by descriptive materials i'n o

- .(

Of the twenty—one topics lisj:ed on the quest;onnaﬁ.re,

twelve topics were ra_ted u bei.ng of m.ajor l,mportance by English

Connnuni.cationn Instructors- 'me utopics o£ 'Obtaim.ng Employmant“

nRepqrt Writing and “Paragraph Building x:ece.ived mean uuportance LY
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ratings over 3.30 on the four point scale. The remaining nine
B

topics received mean importance ;aéﬁngs above 3.00. They
were: ‘ A
Trade Unions (history, terms, procedures)
Letter Writing (laydut, typ;s, etc.)
Sentence Faults
Interpreting and Giving Verban and Written Directions
. Conducting a Meeting (Parliamentafy'Procedure)
Grammar of Sentences
Punctuation and Capitalization
Spelling and Vocabulary
General Class DLBCUBSLOR .
Wheh mean meortance ratlngs weregobtained for each of

the toPics, as rated by members ofﬁindustry, 1t was found that

thirteen of the twenty—one tlecs féll 1n the category of belng

,ma;or lmportance. - The . four topics of “Interpretlng and GlVlng

Verbal and Wrxtten Dxrectlons y "Spellzng and Vocabula:y € -/

"Grammar of Sentences” and 'Obtaznxng Employment" recelved mean

meortance ratlngs of 3 40 or over. Thq followmng are the

_remaining nine topics which were rated betwéen 315 and 3.40:

Punctuatlon and - Capltallzatlon ’ N
Letter Writlng (layout types, etc. )
Sentence Paults L

. ‘Paragraph Bnilding . L o

) Tool and Instrumant Description

Report wrltxng C e e

o Telephone Commun;catxon \ - L

. . - v . DA
A . Y
el . 3,{»‘ :

Frss o = v a
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Description of Work Materials
" \

Interpreting Trade-related Literature:

When mean time spent was obtained for each of the dif-

ferent topics as reported by English Communications instructors,

it was found that there exists a large variation in the commynica-"*

7

tions progfhm armmong the sixteen vocational schools surveyed.

When topics were placed in four majoxr categories and
[
mean importance ratings obtained for each of the categories as
rated by Engllsh Communlcatlons instructors, it was found that

the categor1e5 were rated as to lmportance in the following order

with number 1 being the most important:
1. Fundamentals of English
2. Workers' General Knowledge
)
3. Writtén Communication
‘4, Oral'Cbmmﬁnication "‘_ ' .

'When toplcs weze\placed in ‘four major categbrles and mean
1mportance ratxngs obta;ned for each of the catEgories as rated

by ﬁghﬁgfﬁwpf‘lndustry, it was found that the categories were

rated as toAimportance in the following order with number 1 being

mosmflmportant. ;

1. Fundamentals of Engllsh \
C 2. .Hrltten Communication

3. Oral Communication

= 4. Workers' Generai'xnowledge

When the ratings of the different topics by the two groups

sueryed were compared 16‘1@5 found that:

Y .
i

o L RE il

e

O e R LT

W s



'ported on what skllls Lndustry and educators in the vocatlonal

. .and Labrador, (unpubllshed paper), 1977 p
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1. There were nine topics considered to be of f
importance by both. E
2. There were four topics considered to be of i ,
major importance by members of industry but not :
by instructors. . ;
3. There were three topics considered to be of .
mejor importance by English Communications ’
instructors but not by members of ihdustrya
When the ratings of the four major categories by the
two groups surveyed were compared, it was found that both
members of industry and instructors rated "Fundamentals of
Englisﬁ".es the most important category. )
| | i
Findings Related o) Othr Research ; : ¥ :

The researéh reviewed Lp Chapter 2 of thlS thesxs re-"

field expect a person to poqsess if he is te be succeasful in

the "world of work® and in his‘commuﬁity. The  research also
reported on English Communications‘programs,offered to the trades-
man by other provinces. This section @ill, where poesibie,;com~
pare the most notxceable differences and s:.mila.riues of the
findings of these reV1eved BtudleB with the- flndlpgs of this

study.

14

The.Donahue3g gstndy found that there was a considerable

~

38A J. Donahue, ‘A Study\of the Communlcation Curriculum> _ :
for Pre-employment Trade Courses in the’ PrQV1nce of Newfoundland

A . B <, - ‘ . - Y
S Co L S N . ’
. e o L T '
v RS ' - '
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variationlin the trade communications course among the voca-
tional échools in the province.‘\Donahue also found that
"Report Writing", -"Trade Unions (history, terms, procedures)"”,
"Tool Description®, and "Oral Communication" and “_ebates“
were rated highly by graduates who-had gone thr;alii
Donahue also found that instructors described interest in
"Telephone Communication" as hidgh.

Peter F. Drucker39

found that the ability to express
oneself is perhaps the most important of all the skills a man
can possess.

The wilcox40 study found that management listed effect-

ive written communication and effective sﬁeaking at the head

\ N -

: of a 118t of needs felt to be needed by thelr subordinates.

The Ermckson4l study found that in a: survey conducted.n
ampng lndustrles ln WlBCOnSln, and Icwa, "Report Format“'was .
listed as .a deSLrable sklll by 86 percent of the respondents..
Erickson also found that 30 percgnt of the time ip technical
schools was spent on fundamentals_of English; .

I

¢+

39
Roger P lecox'clting ‘Peter F. Drucker, ﬂow To Be -

An Employee, Fortune, May, 1952.

1

N 4ORoger P. Wilcox, CQmmunLcatlon At Work: Writing and

Sge ing, Houghton, leflin Company,, 1977, oston, U.S.Af?’

t"

41Harold P Erlckson, An Effectivelgn ah Program For
The Technical School, (unpubllaheH’Master esis)], Wisconsin

.State University, 1968, p. 25. . ..

the program.

- e ) et
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The findings of this study compared favourably to all
studies to some degree. This study found that most of the
Eppica considered by industry to be of major. importance wopld
contribute to the acquisition of the different skills deemed
necessary by the authors of the studies cited. )

A major finding of this study agreed with the findings
of the Donahue42.study. Donahue found that there existed a
wide range in the amount of time -spent on the different ?opics

by instructors. Thiéaqtudy“also found a significant variation
. %,
in the hours spent on edth specific topic by instructors.
This study disagreed with the Daonahue Study in the

follbwihg areas: "Trade Unions (histo:y,,terms, procedu:es)"

' and “Debates“ were rated highly by graduates as reported by

Condlugions - e ‘ - .

Donahue, whlle members of lndnstry rated these two very low.

J

S,

y .
[

In'keeping with the limitations and delimitations of ‘thig

study, the following conclusions can be magde:

1. There éxists a significant variation in the
tide'qpen? dn.the'gpécific.topics in the.English
Communications Qrog:am'by the various vocational
s;hooiAihsgrdbﬁoiﬂ;

.é,l_Tﬁére is donaideréblé variation 1n the content of

Ethe Communlcations program among the slxteen

"vocational schoolB in the province

A}

~ : - . e o -_.' . ._ ) . . .

-2?206nahué.idp. cit.

.

e ——— e fk..q\-._;»,v\;.&i—




Im.‘.

S A e o g e e L

[ SV —

"

-

——

3. IMembers of industry do not perceive zll the
topics presently offered in the Engligh
Communications program to be of major import-
ance to the tradesman.

4. A working knowledge of the fundamentals of the
English langquage is a desirable skill for any
tradesman, as perceived by members of industry.

5. fhe ability to communicate effectively both
orally and in”wriiing are, necessary skills for

a

the tradesperson, as perceived by members of

-~ »

industry.
A6. There -exists a significant difference in the
| ' rating‘gf the“speeific.topiés as to the degree"
of 1mportance between English Communlcations

E ) ; 1nﬂtructors and members of 1ndustry.
[}

RECOMMENDAT IONS

From the findings and conclusions of ‘this gstudy, the

following recommendations are made.

Recommendations for Implementatlon

i. An appropriate agency such—ZE the ASBOClatlon of

Vocataonal School Administrators of Newfoundland
-should give consideratlon t; provxding English

jCommunications xnstructors with a bibliography of

'current readings pertaining to business and indus-

try that might be of assistance to .them in aligning

( ~

B
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ot

their programs with the heeds of the industrial
community.

The DivisBion of Vocational Education should employ
the services of a full-time curriculum co-ordinator
to expedite the related aspect of the trade program.
The Division of Vocational Education should examine
the report of the Curriculum Committee of the Asaso-
ciation of Vocational échools Administrators of
Newfoundland to determine the feasibility of imple*

menting these recommendations.

Because this study revealed that thehtine spent on

X each speci fie. topic in the program varled conSLder-

:ably among lnstructors, there shou;d be: established

a lrne of communicatlon among the varrous lnstructora

. by meana of workshops, telephone calls and. correspond—-

ence.
Since'this study indicated tﬁat there exists a
coﬁsiderable variation”in the English Communica-
tions 'prog_ram amox{g the vocat:yonal schools in the

province, the Dlv;slon of Vocatlonal Educatron

'should endeavog‘to implement a standarized program

thh enough flexiq{iity to ‘enable the 1nstructor to .

adjust the program to.xeet the needs of each

.‘

part;cqlar class.

LS ' . '

Recommepdatlona for Further Study

‘The basxc purpose of this study was to 3urvey the Engllsh

LA L

f ey - ———
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Communications instructors in Newfoundland and Labrador Voca-

tional schools to ascertain the content of the English Com=

munications program; and to discover how members of industry

rated this content as to importance for their employees.

The following are suggested topics that the researcher

feels need further study in Newfoundland.

1.

A study to determine how grdduates of the vocation-

al schools perceive the English Communications pro-

. , »
qram. (Since these are the people the program is

designed to accommodate, a fairly acciirate assess-
ment could be obtalned SLrom them on the beneflts

attalned from the’ different segments )

‘A study'of-Trade>Instrqctors to.dgtgrmlneuthef

[

_difficulties students encounter in completing. their
" specific trade; and. if the Communications program
can be adapted to help solve these difficulties.

A Btudy of the immediate supervisors of . tradesmen |

S Wi
to determipe. what they -feel could be done to help

tradesmen'thromgh the English Communications program.

A study of English Communications lnstructors in

Newfoundland and Labrador Vocatlonal Schools to

determine xf .problemns exxst in the dellverance of

VAN

their—program, and to examine any new approaches to

1nstructlon. o PN

A studg of the other provinces of Canada to. determine

‘what has been accompllshed in the area. of English

x
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! - Frank'Wolfe,.Associate ‘Professor, Memorial University, and, has.- '#.it'ﬁglilgfn
';-the epproval of the DLvision of Vocational Education.-'f;,:‘»_n.a N
- 'Hf‘t ‘j;'Since a- high gircentage of retu:n is essential to meke this=':?i‘~ff;4e ,’@ﬁ:
L _ *_;survey worthwhile; it would be. appreciated 1f you Hould'complete Co L
b the: attathed questionnaire and  return i€ to ;ha.undersigned ‘as’ i Crsl
EET . soon. as- possible. ‘A ‘summary :0f this survey will. be forwatded RN
o »-;to _you? for your information.-.;_ 4':_; e T e T !;3“;»4"{~ t};
}ﬁ‘,f'n' In anticipation of your co-operation, I thank—you.‘ 5,; i . s l ..if
R . . v e . o h [oove
c T ! L H J . A N \‘. -' L I ' . g ~ . "\ . A' " ’ s "'. AA“”‘ I: “.; ., T ‘. :l‘ 'I: ‘ -.-.
S TR S N y:-f~Y°ur5 =ru1st-A;, L
S e =TI Johi B Coady. “
Geq oo e e v;x¢{v;;«:_English-COmmunicatxoné
v -’(:yet Q”\A N e -;ﬁ}wj;Instructor Y
R
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‘: District Vocational School

Burin, NF .
AQE 1EO ﬂ

1980 01 23 K

V-,

. .

‘. .

t -

P - .

(SIS %, 7

[ SR

. . . 4 . N ' - s .
( ) . . . ‘ B . N o - ?. -4-,_‘3

S : . e T e
' -Dear éir/Madam.: " A RIS -F- ng -;:4,‘~”**‘”

;, - s T

As. part. of the requirements for the M. ‘Ed. proggpm at’ Hemorial ‘ian\f,r*'
e University, I am conducting. a: surveﬂ of the. English Communications erolt
. ‘. -programs . in: vocational,schools in the’ Ptovince of Newfoundldhd “'3’L,J_tm
.:‘. ."."> - B-nd Lab.r&dor “ .’ s o et T .. . & . FI— ; ,-\ . : - '.~': Voo . 'I—:" ]
‘ \.l\ .v,vr- - - N “ v .,»..._ - 'L [

The intention of ‘the questionnaire 15 to obtain data relative RN R
(a) the topics covered in the: English-Comminications T T
: rograms, (%) “the. number: of hours devoted to- each-topic;,* and R CP] Ay
_ %c) the. impottance placed upon each topic by the instructor of R A
" the. program._ R RN ‘

PR

'(Z: Hhen this data is obtained ic will be<preaented to the in-x.k 'j"ﬁ-yf",L/
- dustries which our graduates serve, so.that they.can rate as. to' . i ~
, importance, the topics now being taught in pur: schools. Members UL A

' .- of tndustry.@ill also be requested to:submit any:-topic.which: . '

“.  they corsider. ‘{mportant and is ‘not included in‘the programs :“ Do
p%esently being offered. e -

“ tt ° - R ' - "..~'I‘\‘A.{

.-This survey ‘45 being conducted under the supervrsion of Dr.,:f}f"nxf
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3._‘Q-ﬂ '“.' . Déar Sir/Madam e A :A\:
‘On January 23, 1980, I mailed you a questionnaire
relating to my thesis on the English- Communications ) -

) ; ‘ Program. nls tbesis 1s an essential part of my

- o Co. graduate tudies propram at Memorial Universitv._ \ﬂj :

. L.
Sl
S

-4

“« * s

- A r——

- e e As of" th above date, i have not received. you
S complete uuestionnaire‘ and as. time 18 of reat

ke

S }:fu Y am again equesting you bo complete ‘the questionna;re - }
el L .. at. your darliest convenience “and. return it to the .. . U 1.
. RO ' undersig ed. In case you.have. misplaced the criginal ‘ P

; If ybu ve already returned the questionnaire, I ° \Sg . ‘~2"Q; '
, ,'Jathank you. for. your assistance, without it my thesis - :
A would noﬁ be possi lev- :

Y P con SR 'I-." S ' N U N . .
\ - ! ) f \YOUI'B !'uly,‘ co '. - - '\Ii.
»c;John P Coady SRR ":H:::‘- _ :

o English- Communications A

N f“Instructor . AR UL
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; L . A'SURVEY OF THE ENGLISH-COMMUNICATIONS BRI

S PROGRAMS v VOCAIIONAL 'SCHOOLS IN. THE

T PROVINCE OF NEWFOUNDLAND AND LABRADOR o
| f .
:

oL T -Cdndt.;ét"ed\» By‘ h Lo

. _‘; o . ‘-'\vJahn Patrick Coady S K
e English—~(:oumunications'Instructor :

Burin Dtstrict Vocational School o

SR | PP Burin, Newfoundland s _' e - _ - At 8
Y & .- K b . « ¢ (Telephone: - 891-1253) T e ]
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5 INFORMATION SHEET

( ‘ | The Purpose
. . The purpose of this questionnaire 18 to enable the
. English-Communications Inatructors in vocational schools to
- - 1dentify topics being taught ‘to. state the number of hours
' ~£ spent on each topic, and to rate each topic 1n importance.‘ xp, . Sa
. It is hoped that the results of this survey, coupled ‘- 5
;{: with the’ rating by industries will provide the 1nformation A

L needed for. 1mprov1ng the English—Communications programf{f>"‘

:f§;“fﬁ5§’€F © 1n vocationals schools. . B ,@1,
dih | Directions . P i‘ - . "' ' : : L R
o You will observe that there are two parte to- each ' ) .
: k S ‘:' o question. The first part requires that you state the :". |
.; f%@i - : ..number of hours .you spend on the topic in the school year, o ; EI}
. . 4

e uhile the second part or the question requires you, usingﬂ

\

‘.ﬁ the given rating'scale to, cirele the response you believe*

- to be appropriate with regards to the importance cf the

PIPPIR O, Ty

- :topic.a Since these topics may not be all inclnaive, you

L are-asked to add ‘and rate, in the e'aces provided other

. ‘-
.. .

topics that you include 1n—your

,‘,-
L

You are assured that all information received wil) . Tuj'rfh

ir

_/;f%’fq ? IR he held in 3tricteat confidenue ’ The completed surveyTizkn.'

'iﬂ willcteport total data only and not 1ndividual responses.“ﬂgﬁ“f;.Lﬁfnﬁrﬁf

9.4"5é2#tﬁ?}u5 -Tfff'ﬁ_ Please retunn completed queationnaire\to the ;f;[LETP




RATING SCALE
. J . ,'
1." Of no importange

2. Of little importance

3. Of consider_ab'le importance

“
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- Written

Trade Unions:. (historﬁ termS.

proéedures) NN .

‘1‘001 emd Inscmment‘. Deseription,- R

.A‘»‘\

Description of Wé’rk Materials

Interpretin
D i _rveetj. 99_5

> e LY
, [
. t.

Obtainihg Emplo
‘ :Applica.t:i.on 3o

nt (Letter of

and Giving Verbal and

' erview Aprac:tice “a

4. Of great importance :
N Please cirele appropriate response number."" . ‘
,,and insert approximate time spent:. SN ~ N
.:-l' . ' “d . " - > “"‘3 R , ."\A":. :'. “. ”, "o. _: ' ".l'
L N : s s A - L
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ey

‘.-addressed envelope proﬁided '-'\-l-:-w
-In anticipation of ypur coOpe:ation I thanl; you.

e R Sy .' Dt e Yeurs, l:ruly.

sttrict vOcational School
& Buxrin, NF
‘ AOE 1EO , } .
- 1980,03 12 - :
/ - ,.\I I, o 4 R

' « /) : ' o ¢ ; ) h ", '

. Dear Sir/Madam : X : / ~ \' _ . S ) .
b " P - e o -

As part of the requirements “for the M. Ed. program at’ Memorial
University, I am conducting a. survey of industries whichi.are"
served by the graduates of Newfqundland and LaBrador Vocational \
Schools. The purpose of.this survey is to ascertaip the- xelevancy"
of the'English-Communications programs now being offered and

to solicit suggestions for topics .considered 1ruportant, but not
included in the present programs. .

For . your information, an overview of the problem area As it

relates to tbe study is attached._ R . T

l ' 14

'This survey is being con cted under’ the’ supervision of Dr. ST
_ Prank-Wolfe, and. has thejapproval of the Department of Cur_riculum ’
an%Inscfuction at Memor al University.

Since a-high gercentage ety ag
survey worthwhile’ it  would be: appreci ted if  yoi-would- com lete
the .attdched questiormaire and return it i the stamped Belf-

[0 ) =t

. -

John P. . Coady‘j e
L ,Englbsh-Communications
- .‘ 2 Instructox‘ RV

78
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. . _ ' District Vocational School i -
. P, O. Box 369 S '
. Burin, NF AOE -1EO° . UEICI. I
N : . . . L K
' co o - - 1980 05 06 ' R
o : B ’ - Co r
- ' y ! l.: 2 R \ AI‘.
N o " ' ‘ T AT
' ' .'. \ ~ b~ i ) ‘Ali"’ :
\ j . . | \ I . _‘ . ‘ .. . - ‘ -'U_ 1;‘. R 'I L =A- ‘_’.I. ' N A_‘.‘ }
\ Dear Sir/Madam: _ . ‘ _ cee o A
'On Mapéh 12, 1980, T mailed you a questionnaire relating i ‘.

. " to.my thesis on the English- Communications Progf'arn.:. ’I‘his SRR :
o " thesis is an essential part.of my graduate studies program o '
“ . at Memorial University. . N ‘ N
: -As of the above date, I have not received your completed
N W . questionnaire‘ and, as. time is of great importance to:
... 7. ".me in the completion of :this study, I am &gain requesting
E you to complete. the questionnaire.at:your. earliesticon- ' . .~ - J
» . ... venience.and return it to the undersigned. In'case you - A )
| o " have. misplaced the original questionnaire a copy, s RSN R
. t enclosed.-_.‘w_é‘_ o T R A e T .
SR If you have already returned ‘the" auestionnaire, 1 thank;w o
' you for your assistance without it my . thesis would not o RERE
L/ . be possible.‘ N L . R A S

1 .
RN I . . P ' YOUI‘B tx‘uly’ , \:).» o - ) :UI- JEE I . e .‘_.«.I.- .
. PR . L e - L N P N
i . . A_ . . . . -, ‘\; o N - . . . . ‘ '4/ L
< - . - ST N
22 . . \ g C. P T L ) s PR
' \ «F . P S s ]
. .t .

fJohn P Cdady SRRV
English-Communicationé : ; N
Instructor VIS A
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OVERVIEW OF PROBLEM AREA -

LY

‘ Students enrolled in the various trades at Newfoundland SRRLIR

‘-

\ d

- f \and Labrador Vocationa“l Schools are required to take, in

ddicion ‘to trade theory ang practical the three related SR
T h . “ s . . B v , S .

°‘ subjects of mh.thematics, saience and English Communications. NPARE

N , - . " e
I I . ‘b 5 IRy

v ',': The English Communi.cations componenf:" of Ehese related

. “ @
e subjects has never had any real oinput f~rom 1ndustry. )
'/ . Industry has neVer been researched as tohwhat it believes
S e should be included in such a program. Erhe programs pre—

l . L sently being taught -are those pe“rceived by the instructors

Sl T of the subject as q)eing relevant rathet than based on what

‘ ~

‘-“H'l' / industry desires. - ‘“~_' ' L
s AR L o B SN (R

>

f o vt Th:Ls research then, is an attempt to ascerta;p whether /‘ J
|

tﬁe toPics being taught are re].evant to the needs of" industry
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| g " - QUESTIONNAIRE FOR EMPLOYERS . e -
! .
= I‘ o l
B A SURVEY o‘g INDUSTRIES WHICH ARE SERVED By T
S THE GRADUATES OF NEWFOUNDLAND AND LABRADOR . SR '
. VOCATIONAL SCHOOLS TO ASCERTAIN THE RELEVANCY R '///J
. c. L -
‘ . OF THE ‘PRESENT ENGLISH—GOMMUNICATIONS PROGRAMS - ,_ i
3 : ' N ) L ’ e J
%e | \
fo. .
o ' . s L
. “ . . ‘
1 '
) ' ) _ v N
-'.I. - - . - . ,‘A ’ ' ‘A . ' ‘ "':
- _ ) N Coﬂducted By ’ .
M S - o John P trick Coady . s ‘ o
' ' English Communi 'ations Instruct:or
s . - ¢
, ' ;;Qu DT Burin District '6cational School
' I R Burin, Newfouﬂdland
e

(Telephoneh

89L~1253)

N "; ,'a’
53 k2
s w_ee /n 5
| 2% L
W .-Rf‘.&z |5
Al 4
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. . INFORMATION SHEET

The P.urp‘o'se

The” purpose of this' quastui.onnaire is to. enable IR
't:he emp10yers served by the graduates of . Newfoundland _ o
A " - I;‘vzi.and Labrador, Vocational Schools, t:o rate as to :meort-- .
; A:ont‘:é the topics presently being taught i.n the Eriglish-= o -
L Communications-programs-;I In addition, space’ is provided

for employers to suggest topics which they feel relevant _ ,I.I'

‘.

but are not included in the present programs. o
It 1s hoped that ‘the results df this sﬁfvey I '
will provide the information needed for’ i.mprovi_ng the

\ English Communications program in vocational schools.
o I ,»»Directions o ' T Lo IECTRR ./
- ’-: Q o _ :, ,~Each ,gyes:.ion requires you, using the given' S
';'rat ng’ sca e, to ‘circle the res onse ou e eve “to- Lo

! : i 1 i 1 h P y b ]_11\ o

' oo be appropriate with regards to (:he importance of the

. " - ,‘-:' ""topic.- Since these topics may nqg be all :anlusive,

“r o
- -\‘ ~ =

| AT you .are: asked to add &nd ;‘ate, in the spaces provided, S S

RN S “.n'»-'.other topics which you believe should be included in ST

NG
PR . . ¥
A

._enclosed self—addressed@é«nvelope.

’3 J’W ‘ZE‘\{E sf.an“y”if-;

V
e A




( . . Ofno '1mp6rban¢é
2. Of/little 1mpo
RN - "3,./01‘ considerable mportance

/ . J -

4. Of gveat nmortance

~
1
7
.
. i g
. "
s ’

SR L Please cincle appropr'ia’ce msponse mmer.. -
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Dear Mr, Yetm

DISTRICT VOCATIONAL SCHOOL )
BURIN, KF '

P. 0.'302( 369, Burin, XF AOE 1FD

N 1919 1 27

Mr. E. 07 Yetman , , o -
Aagiastant Director .
Vocational & TefRnical Education

Dept. of. Educatiop

P. 0. Box 2017
St. John's, NF - -
AMC 5R9 ST ;

" Ra:. Our eonverse.tion of Novamber 23, ;273 C ’ >, .

|
A you aré avare, T an in t.he *proceas of writing & theaia a8 partial

\"'ﬁ\lf‘illment for the. dega.{e of ‘Master of Educatioh &t Memarial
:Univex‘aity. ’ . SRR

.i 1ntend in tbis ‘thesis to survey the content of the Eh:glish- :

Communication progrems-in the Vocational School system ipn the Province.

~With this infoymation, and in conjunction with the {ndustries which

our gruduates gérve, 1 propose to present s ‘unified, organized ptogram

) ,for the pre—-employ'ment student. ° . .‘

May I have the approva.l of the Division to ca.rry out such a study, and
_‘your support,-in 'the wvay of » Yetter requenting your Englieh- 5
. Commmications instructors? eo—operation dn my efforta? A liat\of
‘Communice.t.tons Ingtructors would algo., be a.pprecinted

‘D:ank you for your co-operla.tion. T .
' ' Yours.truly,
1 .
- y ' '_ . - John Coatﬁ"\ : .
i . A . Communications Instructor
’ N ' '
N +
- »
4 s
' i . N ) S f‘l.‘ . '

B

3 AR A i T
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st "\ LT o * N .
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GOVERNMENT ‘OF NEWFOUNULAND AND LABRADOR ,
~ DEPARTNENT OF EDUCA‘HON N . 7
Division of ‘rechxucal and Vocational Education x
P.O. BOX 1017

. ' ST. JOHNS, NFLD.

. v ’ AlIC SR9
o .. December 10, 1979 ,

MEMO TO: PRINCIPALS, DISTRICT VOCATIONAL SCHOOLS
AY 3

Enclbsed please flnd A copy of thn Coady 5. letter dated .

- 1979~11 27 .

g l
PR

‘I‘h:.s is. to advise that this" DlVlBlOﬂ ‘has’ gJ.ven approval

fcu: Mr. ‘Coady to carry out a study of the English -'Communi— - ;
 cations, progr&me in the DlstILCt VOcat:Lonal se:hoola. We hére'%y T
requesat- the - full ‘co-operation of 411 ‘your: Engl:.sh - Conm\unications :
IInstructors in ,this worthwhile pro;eet Lo . ; .

A

We' have: submitted a list of those Instructors to Mr COady

‘but we did ‘not include Busmess Education” Instructors because .we

do not know just who are teaching English. We would appreclate

-1t if you would inform him of .the name ox names to whom he could

write for ln[ormatlon.

Yours truly,
: [

N 2

- " " Bric 6. Yetmhn

N

- o : ‘Assistant Director ‘
"écy/bt T e
Encl. _ . e A
'»c ¢, Mr., J. Coad : N ‘ - .
geee e _
.
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- Dietrict Vocational School
_Box 39 “
Burin, NF
ADE 12D
1980 ok 18

& ' i

V4

.

Dear S‘ir .

As pu‘ﬁ\of the requiremehta for the Huter of Education. ‘

prog'ram at Memorial Unfversity, I am ccnducting ‘a-gurvey -of fhe'
. Egglish-Comminications. program in voca'aional schools in the e
Prov;lnce of Nevfound:l.ana a.nd Labmdor. i

AB pa.rt. of my résearch I am. endeaVouring to i‘ind. out
vha't ia being done in thia a.z-ea in’ othex’ provinces. .

t

I vcmld appreciate receivigg smr information yuu can . :

provide (course outline, philosopby) regaraing any.-related .,

. academic BngiBh-Comunications program Yyou may offer to
studenbs enga.ged in pre-employ'ment tra:des.

_ A self-pddressed envelope is encloaed for your: .
convenience in replying, In ant:lcipat.ion of you.r co-operation,
I thenk you.

v’ I ' i I -‘i .
Yours truly‘,

> h ’ -‘.J:ohn' P. . Coady
















