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o B b - F of several pred1ctor varlables ;Eor*the select n O G CR R
; {,"__:',of efféctnre cluld t{rap{}ts worklng wlth mentally

and physmally handlcapped pe0p1e. - Several hypotheses

were teslted- .(a) the pe;rsonallty d;unensmns of neuro- ‘

3

tlclsm and 1ntr0Vers1on are 1nverse1y related to
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_{',success m that

LA,

those i)efsons lugh on: those d;.mensions _
would tend {o be the less sxﬁ:cessful c-hlld therapists

i
t -

on the outcome measures .of job performance, (b)"people

o

with hlgher expl‘essed soc1a1 values and (c) more post 1 s g

i secondaty educats.on"'both acqune"more knowledge du.x‘;,lng : ’ :;If*f':'_. ‘ L
° '.= : -y : tralnmg and bettet apply thls knowledge on. the Job [ ] ¥
, | (d) measures obtamed £rom behauooral obsertatibn ln _

L _;' : * “' :\ '.:a pretrelnlnghtest of appllcatmn of behavmur modlf,l- ‘f ' :

i 1r cetx'on‘ procedures predlct scores on the measures of o -
;'%_: ;""“ o, ;o success, .posttraln,ing: (e) knowledge ‘of behav:lour modr

f N ¥ ‘ ficatmn pr7nc1p1es as.‘n;e;sufed by~scores c;n a wntten :

d ' t‘est at .pretrmlnlng. ;re 1ct scores on‘n;easures of e

i ’ a1 ".— succfess“a’t posttgmlng \ b :;~ :‘z;: ‘;.

- - E J SubJects who part:u:;pated -in the study were 24

o f-emales“ who haﬁ been selecteuffordsummer re117f wor]'c'w
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ff'_~-:_-'f-§>_teach two se‘lf help sk1lls to a, re51dent. 3 ‘fhe
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0., ‘»: ,, 5 "'.. ;
f. ..... Y .
‘ A11 candidates completed the. Eysenck .
Perso‘nallty Inventory and the Allport/Vernon/Lmdzey

Study of Values tests.~- The behav1ohr- sampllng obser—‘-‘

vatlons were obtamed byr hav1ng each subJect attempt \“

N

outcome measures obtamed followmg formal tlrau}mg

‘were repet1t10ns of the (a) wr1tten test of behﬁV1our"

jmod1f1cat10n pr1nc1p1es and (b) the behavm r samplln

(a) years of educatlon was 51gnif1cant1y

¢

correlated w1th )ob success for both outcome measures/

(p < 01) ' (b) the more 1ntro\rerted person d1d better on

. the lower a pers n s re11g10us value scores- the more {

f'if.‘ L effectwe she Was ‘an; }ob performance "(n ( OS)D.,., /’

to flnd sunport for several gf the hypotheses*are d1_'.

cussed 1n terms of the 11m1tat1ons on exper1mental control

Y . o

PRI, and suggestlons for future research BRI S A S P

R .; O '.-',7"‘
G e The results were i

behaV1our Sampllng tasks (ar3551n8) Correlated w1th 7C;se;¢?""
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The 1mp11cat1ons of ghese..flndmgs and the"fa1%uré\'-.f'_ T
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i, THE problem to be 1nvest:.gated concerns the Rk
Selgﬁon ef Ch11d Therap1st staff who mll ﬂnost ;_
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successfully be tramed;for 1h\pI'é1nent1ng behavmur ‘ , N
& " _ )

o

mod1~£1cat1£n procedu “es!.f "Di rpct care attendants 1n_. ‘
an ,,}nstitutlon spenc“‘jh sig ant amount o:E tzme i,
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I
i W1th re51dents'r1n fac 1}: 1'1 -'Qf,".é?.'c.'

s ld ' S' waklng ‘ ‘_' Q ‘..,. 4 ,’;,'._.:.
hours are Spent 1n th esence of‘ @’ Chlld,' 'Thé’raplst .

: ﬁ‘hey therefore,l',play } very 1mi)el;tant role 1n the ln.vesl ".'
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h general, ,,they teach a re51dent ways tol achleve .an - ""

i
U ,.n-
‘in

s d1v1dua1 level of self Sufflc:lency; T}ie .ultmate
5 o 1ot e aa\m-o‘ﬁ a, Ch11d Theraplst's\Job 1s to better ‘prepare'
‘ i ,‘ - ' o “~"'re51dents for 11fe outslde the 1nst1tut10n..-, Th1s 15‘ . !
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W] B 1nst1tut1on for the tralnlng Of mentalf‘f and thSi-
PR { }ally handxcapped ch11dren 1s solely b'}’ the face t°' |

s face 1nterv1ew --f V‘BTY sub;ectwe 531°Ct1°h' In an -
' 'a4ttempt to establlsh the factors wh1ch contmbuted to a:

er.sus reject deflsmn .
R .

ER R sielﬁt

dressed Well, ."mg%\" personallty, the 1nterv1ewee ex- -

’re551ng 1deas 51m113r to the 1nter\r1ewer, “to. name but " |

.. a few.- Westaway ( 973‘) stated that soc1a1 psyc%&ogxsts

. : . sp{eak of two ma;or pltfalls wlth thef subJ ecﬁlve 1nterv1ew
o The 'Halo effect' N the charm of an applicané‘mﬂ&y
' e B 1ead the 1nterv1ewer to arrlve at O\ferrestlmates of

Dt j...:fan appllcant s 1nte111gence, admlmstratwe abl-llty,

S "etc. L

. -t N 5 . v N - M ' N

B -Selectnre dlsclosure - an appllcent dlscloses only

| D ':"‘.:'«.that personaa. 1nformét10n wh1ch 1s expected to be

CE T e T acceptable. , _‘: :' N [I; "

What Was lacklng then, was an obJect1Ve method for select-' o

.0 l . u,l

1ng the r1ght perspn for the rlght Job- an ObJ ectl\re

- e ) ;
3 L pTedlCtOT of_ success on the JOb,IOI‘ at least success 1n

, NS, v completmg an’ 1n~ser'v1ce tralnmg course._. ‘THe remalnder _
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mnd behaVIour samplmg, then <:onc1ude wrt:h a proposed

analysls, folldw up after placement, ex1t VOcatmnal

' oﬁ thls sectlon w111 rev1ew the alternat:we approaches \.._/

" e L -

namely, ,the 1nterv”1ew 1tse1f, psychometrlc seIectlon, - :

.‘ -rr.., .‘-'_.‘1

2 {-Q‘ N

<:omb1nat10n of these procedures for the p}esent study y

..'

oot

vt r

We employment 1snterview has certalnly been used 1n

the f1e1d of’personnel there are many d:.fferent usee for

"s\

the 1nterv1ew. It has been used for emplovment, JOb

Jq:-',

- e
) ..- .

c0un,se111ng The obv1ous question fro thlS would be

"Is the 1nterv1ew really measurang what 1t should"" s

’;r A‘/"' L

. . e el !

¥ .
ﬁh}ree d1st1nct purposes' to secure 1nformat10n about the9

appllcant to glve 1nformat10n about the company to an

ot ek .
. w . . ot

Re11ab111t1 a,nd Va11d1tyr OvFr the last 25 years
PR

.»";

f1ve separate rev1ews of research of the emplo)mle 't f‘ -~

1nterV1ew have appeared (Mayf1e1d 1964 Schmltt'

R .-'es‘dg-“ 0

Accordm/g to Baker (1969) the employment 1nterV1ew has ,

almost every area of personnel wo-rk. ._ However, even w1thﬁln E

counselllng ]a})pralsal mer:tt ratlng and. 1n personal ‘

applmant and to establlsh a frlendly relatlonshlp :
' between the ccmpany and an appllcant. ', -,-‘ ot L
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. U}nch and Trumbo, 1965 Wagner,‘1949 erght, 1969§ AT AR
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F o Hach of these ‘reviews d1scussed ‘dozens of studles and e

,&\‘ ‘all have concluded that the employment,intervxew, as ‘ :
S g : ’ "1t is now used 1acks both rellablllty and Valldl,t)f- "A
X wagner s (1949) rev1ew of 106 papfrs .as cited’ by ’ )
' " ' "’Q U1r1ch and Trumbo (1965) ,' showed only 25.. studles s .
’ ' " o ,’prov1d1ng quant1tat1ve evﬁence.. The remalndénh‘: \ ::’ .
“Q. presented a hodge podge of contradlctory op1n1or}s and - .“-
S ho;r to do 1t formulas. Thxs s:.'cuatlon appears not to °
B : / o . have changed 5 desp1te a call for a moratorlum on how— S ‘l
> ’/ ‘ to cfo it books (Eng‘land\and Patterson, 1960) Wagner B
PP N ) (1949) found only 22 Valldlty coeff1c1ents wh1Ch R ,L" i ; .
f 1 1nv01,ved 16 of 96 tralts rated 1n varlous studles..- ¥ _'"_- f_-," ;
- L “'%,'-. ‘ The coeff1c1ent;s ranged from .()9 10 '.’94‘w1th a medlan o
i ’ of 19 " The" medlan of. f1ve coeff1c1ents repor‘ted for'
B By L0 eleven stud:Les where overali ab llty Was r:ted was 23 . ‘
. : L. s .‘ 4 However Ulrlch and Trumbo found that 1t ‘was. 'mlat clear N
. T S from Iilagner s reV1ew ‘that ,all of these coeff1C1entsl ( :
; R . ‘ j represented the va11d1ty of the tTalt ratlngs agamst ';Q, ,, g
‘ ‘ , ; - r . cr1ter1o;1 measures of that performance whu:h the 1nter-‘~ R *
“ '.‘.f:':ju_fa' V:Lewers were presumably at.temptmg to predlct. c .
) ; ) W1th regard to rellablllty .coeff1c1ents, Wagner ’

\ i.'-.-. (1949) found the rang‘e from A2.3 to 97 w1th a |§nedlan ‘I'-'E :A,




t

Cof 57 for ratings of spec1f1c tralts, and from - .20

-’ “f[' to 85 for tatlngs of overall ab111ty (medlan-— .53).
A total of 96 dffferent trélts were rated but -

i '_f ’rellab111ty estlmates were reported for only 29.

. ere appe?rs to be ; 1ack of agreement as to theig

3
.oy

1ts to be 1nc1uded in 1nterv1ew 5chedu1es. ‘Appear-

ntly'ﬁﬁ1th only 1nte111gence or mental ab111ty
&ﬂ*
1e161ng coeff1c1ents above 40 . Wagner suggested:

hat for predlcttve purposes; the 1nformat10n obtained -

:from aﬁ 1nterv1ew should be statlstlcally combined

A

'w1th»other &ata. ﬂls reason. for “4his conclusion 15

. 4

\
hat an 1nterV1ewer may obtaln good 1nf0rmat10n from
) = ¢ -
e Fhe 1n¢erv1ewee\but that it is more d1ff1cu1t to o

ffect1vely ‘weigh and conh1ne this and otherv1nfo;ma-

. . ' . N '|‘ 4 ’ ’}
gion. - . oo ' : : . .o i

Mayfleld (1964) cited the flndlngs on lack of

K . . . - . 1
Y s a2 e . e i : : . !

. i

1

-~

‘ I%;dlty for the process and- echoed Wagner on the lack
o

~

artlcles, manuals and reports of uncontrolled observat—‘

v .. ‘» K

'V;- ' . Ions.' He feIt that knowledge of the selection 1nterv1ew

b . ! " . ) v . hd
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emplrlcal studles and the abundance of ‘how-to- do g:Ll: S
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is only a little more'adyanced than it was at the time

of Wagner's (1949) review; Mayfield did feellthat-two

. new approaches held’promise.‘ They were:

‘1..

~Micr0anhlysis of. the interviéw procedure; i.e.

-studylng the component parts of the 1nterv1ew.

.

iStudylng the process~of dec151on maklng as it }

) OCCUTSfln the selectloh 1nterV1ew -a break away A ol

from studylng 1nterv1ew results only
Mayfield's &1964] main conclusione were: . .

Interview validities are low even for highly

[ - ) ,. » "
rellable 1nterv1ews.,

- »&

Structured 1nterv1ews are more rellable ‘than unstructured

Y

Interv1ewers, even when co%51stent 1n the1r
approach to 1nterv1ewees are 1ncon51stent in

their 1nterpretat10ns of data‘oktalned from.the'
interview. : T

e L 'l

Interviewer attltudes bias their judgments.

4

Decisions are made early in the unstructured

interview,

“Intelligence is thq trait most validly estimated

:
Y

by an interview.

Negative information lends greater weight in

ot




: influencing intervieweYxs decisions.

Ulrich and Trumbo (196 ) agreed with previous:
reviewers' conc1u51pns a ut the 1nadequate re11ab11-7
flty and va11d1ty of 1nterV1ews but they questmoned the’

funct10na1 ut111ty of the face to face 1nterv1ew.fﬂ
;1'They felt research_ghould be conducted wh1ch teparates '
';the predlctlve'vahldlty obtalned f;om”the 1nterv1ew,'
‘ffrom that obta1ned from other sources. They found o

that the1r rev1ew of the 11terature 51nce 1949 d1d not

4perm1t.mak1ng the conclusion that the.lnterylew_could t.

function as a predictor or Selectibn device. The

—— ",

1nterv1ew comblned w;th other anc1llary source data
Eontrlbuted an unknown amount, .together ‘with test
_personal h1story and a psychlatr1c workup, to the
_predlctlﬂnsk- Increas1ng the lenghth of the 1nteru1ew
~from one hour to twd hours increased the medlan valld--
uityffrom .30 to .31 .. This,rhowever ywas 1n¥comb1nat19nﬂ
with test scores and credentlals. A structured 30 |
'm1nute:1nterV1ew rat1ng prospectlve doctoral candldates
yielded a validity .of .51 when interviewer sumnan

o

ratings were- correlated with COmbinedhcriteyion.TItinge‘

by two -faculty menbers:;“Whether the:intérview contributes -
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a'positive, negatrve or essentlally zero value is
ER :
not readlly assessable. o ! ‘
From 75 references only 11 studles reported .

I

re113b111ty data.x The range for—lnterrater re11-

LA

ab111t1es for d1fferent tra;ts ranged from 15 foriiL

SR one sample to 71 to 78 ﬁpr another study ?iew.,“.f':év“’r:ih'.’

stud1es then have reported rellab1l1t1es to: beg1n{ﬁf{?'- 'Egzﬁ
w1th moveover those reported are loner than whatl?vu
1s usually accepted for deV1ces used for 1nd1v1dual :
pred1ct10n. Ulrlch and Trumbo feel that low re11ab111ty

reqalns a ser1ous source of attenuat1on for any va11d~

1ty coeff1c1ents wh1ch m1ght be found

. Ulrlch and Trumbo (1965), nllke Mayf1e1d (1964),

belleve 1nterv1ew research should concentrate ‘on one

' P

‘or two areas as part of a systematlc program. They - 'ﬁi

part1cular1y empha51ze that the dec1s1on mak1ng process

'needs ‘to be studled hence, a. move from,eariler studles

deallng Wlth data on rek1ab111ty and valldlty to

studies attemptlng to understand the 1nterv1ew proces

s
1tse1f " This, conch§"w1th the concluszons of.. Schmr}t

l

(1976), Baker,(1969) and Wr1ght (1969)
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. SN !




SRV A o , f:,”‘?,”ﬁ”tf : ’“yi‘. L
a : ’ ) s e
) -9 -/ . : .. o ) an
’ - | a . )
. Sltuatlonal Varlables. . An 1nterest1ng questlon A
pOSed bJ UlrlCh and Trumbo (1965) is the p0551b111ty .;'H
of focusang the 1nterv1ew,on the assessment of the | ,? .
’;f appllcant s potent1a1 flt to the soc1a1 contextlof‘the i
WAJOb V 11tt1e research has been conducted to date
: 51n thlS d1rection.1 ;fj%ffff; f[’ﬂfﬁﬁf;;fﬁ-“” ; . ik“
;d:hig fﬁluti_;h“*i; v barlson (1967) conduoted studles on Slfu\k onal
)'1tﬁfﬁ; ?: factors Wthh have been shown ‘to’ 1nf1uence the results fiff““j‘f
S .»;‘; "‘ fﬁ of lntervaews.l Afl of h1s‘research was carrled out :g>fﬁﬁ t-ﬁ;g

B e w1th the 11fe 1nsurance lndustry.ln h1s attempts to 1m- N

. . L ’ Y

prove the1r ‘'selection methods. -The hypothetlcal appll-

DR

T . : s

cants who were tJen presented had e1ther attended or

""&f_ ? ' - ‘were attendlng two week schools in. agency management ‘ '53
;‘?TE . . conducted by the L1fe Insurance Agency Ménagement Assoc1~‘:,“f@:ﬁ
fGLHE‘, . . '; “«:; ation. Hypothet1ca1 app 1cants were constructed of SO

: i } I'1nformat10n w1th known pred1ct1ve values, vary1ng the .hn_,lﬂglql4

"ygﬂ Lo appllcanxs to.be evaluated in a systematlc manner D

R o T ’,' A paper and penc11 test was used 1#5 1tems (chosen R
- e T at random from‘a total pool of 600 1tems) of 1nformat10n " "’t

-~ ’

_ ,f, o : N on a}seven place behav1oural descr1ptlon ratlng scale
B 3 . Each of the 600 1tems was evaluated by over 100 o . qﬂ
RN T managers. Each 1tem was to be con51dered in’ 1solat10n T
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“J; of dlsquallf? an; app11cant..-Resu1ts rnArgated that } Ffé:*7

.‘= methodology were ‘as descrlbed above for Carlson s
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e —less exper1enced 1nterv1ewers.\, jf:riﬁﬂ'f

CNN \.

e, ot .
. BRLE Coloe. o
et R .
v 2 . .
" . .
- . . . .
L. e R
.ot ’ .
. : S < o
- . R ,
. N
P . . + 1
t L P : i . N
s g . : B . g
- 10 - . , .
‘< €
. t -
. |

. : B ‘ : .-” K -"._
: ,as if.that were all he knew about the cand1date. “The - -+, ¥ 0
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rater also had to check two separate boxes whlch ‘ﬁhftffi.i :
"'1nd1cated that thlS 1tem by 1tse1f would e1ther quallfy L

l'

experlenced InLervnewers d1d n7t agree Wlth each other‘

‘l

-’.,va .,» A\

or w1th themselves on other occas1ons any more than’“‘

Carlson a d Mayfleld (1967) tr1ed to determlne the.

§ effects ahd 1nteract10ns of three!vaélables wh1ch may "
1nf1uence an 1nterV1ewev s f1na1 dec1510n faVQPrable— . f

P

ness,‘ibter and 1ntra rater agreement SubJects and :fj;' ‘-if;

T T
(1967) stud1es.- Results 1nd1cated that 58 percent.o

managers would h1re appllcants ¢onstructed from favo r-

"ﬂ“ able 1nformat1on.u Whrle 85 percent rejected those constructed

of uqFavourable 1nformat10n.; Th1s 1nd1qates the prepotence }L!"f

' of negat1Ve 1nformat10n found 1n other research. A one-3

I -~ LW .

month follow up 1nd1cated that 92 percent of managerS'V'

who ear11er re)ected one appllcant, would do so agaln,n.f}:~'}{

: /whlleﬂ80 perCent would do S0 for a- select declslon,énd 58 g }f

percent for ‘a dec151onuto remaln undec1ded Thus unfavourable

S ﬂ_
9 ! -

t:1nformat10n not'only el1c1ts a- gre?ter number of employ-'% :.”ﬁﬂf
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o Bl " o ,‘;' 3 8, B g 5 = i - e i‘ o ; !‘ 1
:,‘ W A _'ment dec1510ns but these tendto ‘be more stable : ’ e :_
) , " _over t1me than favourable 1nfomation. —
4% & Judées .evaluated a -st1mu1us subJ ect more con- L X l ’
' servatively when 'presented smglg' than when the sam’e . ﬁ ,'4
'S fstlmulus subJ ect vas, presented as ‘a member of a sam-' %
'i--ple, .accord‘lng to Carlson (1968) : . TR
In a s1m11ar swdy, Car-lson(1970) found a st1mu- ‘ '.": :“;‘.‘
lus subJ ect 15 awa,rded a more» e:.ct'r'eme evﬁluation when“

preceded by\a stmulu; subJect of oppos;te value. ‘ .,'" -

» = It has been shown,k.\then,:that ‘Jhudgments can, be~ : -. _

3 o E 1nf1uenced by contextual or 51tuat10nal factors o K 7-;-%‘::..«:. ¥
B (CarIson 1967) . 1nterv1ewer dlfferences (Carlson 1967 9. a
H , Cax‘lson and Mayfleld 1'967)’ app11cant dlfferences *

4 LR e (Ca;l{son and Mayﬁeld 1967), _51ngle 1nterv1ew versus 1 -2 -.:

an

';:' 1 group (Carlson 1968) and order of presentat1on contrast ‘ )
“ "" ..effect (Carlson 1970) It 15 d1ff1cu1tl to deternlne ‘ ( 5
"':: .;f':."‘. \ ‘ﬁ‘owever wlxether the results are due to the absence e
:,:-..; o'f al)solute“ -standar:ls -on - the part of the Judges or - - ﬂt . B
PR T L e IR
.'..‘:.,'__, ‘ the unknown val;dlty of the rnformatlon presented td,, L , a
the 1nterv1ew.ers. or the treatment condltlon. i i ‘ S N L e":;,:"":: ¥ 3
oL L B that tﬁe Hfa“nager 'pi-actu:e mak:mgw ; i 7 s

f
- D "
3 i A
| .
o,
4 I Ly o
P N
s
S )y
s
. s
‘
.

faftas :“*"'3':7" O e



' ' . . . ' r B . -_ 4‘1‘ .‘ :f:..' . ! ":’" s :
I o . b - 1 e
l.v v . . . l 'y K ) . ".' s o ; ,\
: R L 2 . : R A A
h / . - ~ J A \ 5 ‘}'; —n : ' A v .
. . / : v . s , - 12 '.-_ i T, T
o ' ’ ! . : o ) L .
) ' o AT . . . ] . e L ::‘h.ﬁ' " .
S e Job behav1our Pred1ct1ons 1ﬁ$areas such as use of*;.},," p
D “t - . , .l -

'”r;~-);;f3fﬂ‘: the telephone, nlght work etc. For the f1rst t1me, N S

‘FTV”QW”*; managers' recognlze that they w111 not be manag1ng

theurecru1ts character or how 1mpresslve he looks,

but rather they ﬁecognlze that selectlon should try

to predict the recrults performance 1n these actlvmt-.”
,;; E ‘iuﬁsi ;f:;74j’ Before assess1ng a recru1ts per:Eorma,m:e,"'i't‘f',‘f’."‘“’r "
R oeh P 3o e LS
'Jf//;; necessary to rﬁylew the more sal}gﬂt features of',.fﬁ}' 2

1nterv1ewer correlates. One of the maJor problems of

ERRR i'ijf'iﬁw 1nterv1eW1ng 15 that of 1nterv1ewer b1as, e. g red

a“

W111 attempt to show how some placement errors occur

™ : . . - ot

” due to 1nterv1ewer correlates. fqﬁi

LN

Il
~.}:;JQ‘:-fﬁ I'J't Interv1ewer Correlates.. A\study condUCted by

fy.ff';@~fﬂlfhf R1ce (1931) demonstratedlthe prgblems of 1nterv1ewer‘57§“'

[blas. R1ce asked 12 1nterV1ewers to 1Pterv1ew 2000

homeless men.g One of these 1nterv1ewers was a pro~ﬂ

habltlonlst and another was a soc1a115t.}3THee

A o B L
. ,'” soc1allst found 11 perceht of the men attributed the1r

) : downfall 16 liquor and 60 percenf blamed 1ndustrzal

: R T e T T T TR e T
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ha1r spells’bed temper etc.‘ The f0110w1ng sectlon El‘;t‘];”

'41,”-,~_“-
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Z_Lhd:*h'cent attrlbuted the1r down¥a11 to 11quor and 43 ;;f‘m'»fl;g |
ST Lt '“ L. N S IR
percent blahed 1ndustr1al cond1t1on53.<Th1s clearly in

l'fﬂf}r shows the effect‘of the 1nterv1ewer s strongly “{ gf ’ <]

.
—
’
>
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:a,cond1t10ns.- The proh1b1tion1st f/hnd that~34 per-‘

from the 1nterV1ewee. Each 1nteTV1ewer had conveyed ﬂ;‘
Vit . ' . R B R 4
hls OWP blases to the man belng 1nterv1ewed con E ,:f: L ;j

e . Oy e ;r_‘u" 1.

”l;;j Schﬁltt (1976) c1ted a- study by Hakel Hollman

./\

fand Dunnette (1970) whlch examxned the questlon of } ‘ ﬂf
N . \ . R *

how accurately 1ntervlewers can 1dent1fy the stereotype

F v ?ﬂ;1 m- assoc1ated W1th an 1dea1 JOb appllcant Aeforced—~ . j:&,f%f
‘;.' - N ) \' W s . I ) - - - . :,.‘ ! Ar ! l : .": 3
b : T ’cholce stereotype accuracy test -was, developed tO'fﬁ”': R
e determlne the accuracy ﬁ}th h1ch emploernt 1nterv1ew-:1,“[ Loy
T N < . A T
0 - "Eiers, cert1f1ed Pub11c Accounta ts, and 's udents could
‘( e - L ‘...‘.., v ’ e Q° . <), U ,‘»""“. R :, A
e ;'_;1;1dent1fy the 1nterests of accountants. Though a11 -“s-.“;yig:‘ Y
R S s Lt :;"Zi”y‘T .
o . three groups Were equally accurate 1n 1dent1fy1n§,CP ?-' P
£ o .7'1nterests as»evaluated by the number of correct 1nterest Ty
e o . - 5 R
o = ' A R A
L 3 ,,-cho1ces, there were two‘ﬁhstlnct clusters,_one of ) ‘:EJ;Tﬁﬁﬁ
q.;um;‘ CPA'S and the other conta1n1ng employmént 1nterv1eWers, A
H .x" . a0 .f . IJ o :". -
o o studenté and four older CPA' ‘As Schm1tt stated,_lf . f. o
L these stereotypes are lmportant 1n h1r1ng dec151ons,_ G
x L i:‘" B b - Do "L - , ‘_v; :‘_ ' ' E . ‘ A -,'. . ‘; | | -i , : “." ,.‘ . ‘e ’ s
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o T w‘ﬂf artln (1970) states°" Employment 1nterv1ewers do

R

then who 15 hlred w111 depend bn who does the 1nter* »

e
. '

R R

pérson 15 completely free of bld;, 1f blas 1s def1ned figj;}Q*f-,‘

..A; % N s LN - [+ e . Ky .
s 'jﬁi as an emot10na11y der1ved op1n1on. It 15, therefore, 1,‘ ‘Jf'fn/:‘ .

.,

;“'i 'f: qu1te p0551b1e that 1nterv1ewers, qo-matter how. "".;7' U ‘%‘?ﬂ;w

S e IR /
. .

e consc1eht10us, Wlll occa51onally make placement errors. L g[' Jzi
Unless con anul checks are made to determlne the { tgfd :
! recru1ter s placement rrors and of course, steps 1: ﬁiboﬁ- 5:}”

e

P

’ showed that s1gn1f1cant dlfferences were found ‘for

su1tab111ty ratlngs of Job appllcant’s resumes. Results

th}eé content d1men51ons 1n the order llsted above.\ fdlﬁj; T

Interqlewexs rated resumes portraylng app11cants—w1th -tfugﬂ

the best they can w1th what they have.: But there 1s }-n5~ RETI

Jgg‘or for-tha 1mage of what they would 11ke to be. No llf{f f.'iaféiﬁ

_:ptaken 't '1mprove performance; the occa51ona1 placement Fg )

_ I etrore‘nlll be,- perpetuated‘";.~'“:'if:‘”g” Lo g g T:

B ﬂi.. Hahelt'Dobmeyer and Dunnette (1970) q0nducted * ;;lf'.;;:;‘i' :
RS '.” a}etudylto determ1ne thnee content d1men51ons (scholast1c ai;r; '

'}ﬁfffl stand1ng, bu51ness exper1ence and 1nterests) 1n overall -’54 i:;?}ai
- ' : R
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o 1nterV1ewer s deC151on to h1re an appllcant.,

' comblnatlon of knowm selectlon methods tﬂ yleld more‘.ﬁl.«*“k

' average grades, excellent work expérleﬁeé and

",anj'lnterv1ewer characterlstlcs have certﬁlnly

apprOpriate 1nterests lower that resumes portraylng

p00r work experlence and 1napproprxate 1nterests L

but h1gh scholastlc standlng Scholastlc standlng

;appears to place(great 1mportance (we1ght) 1n an

1

.( L - L

'f,Conclus1ons.3 The above reV1ew 1nd1cates,the

d1ff1cu1ty 1n studylng the 1nterv1ew exper1menta11

l i i

- at, the preﬁent state of knowledge. Rellab111ty and’

va11d1ty studles have shown a lower than accept%ble ﬂ

standard desplte many exper1menta1 studles attacklng'f,V"

numereus 1nterv1ew varlables. -S1tuat1ona1 varlables?f' 3

Y - s,

tr1buted to the compleX1ty of the dec151on maklng
, Vool
process., It 1s t1me now to put an end to research on

SN

co
/.

- v " ‘

N valld and rellable/;QfOrmatlon. One such method 1s

f selectlon by %sychometr1cs.- A brlengeV1ew of those

-

un;*dlmen510nal Vaflables.f What 1sbnEeded" ”'j,f;;3'=»

tud1es w111 show its’ contr1but10n to. the selepthn o

\,d
f the rlght person for the Tlght[JOb
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Bsychometr1c Selection . } L N ; i b. Moy
8! ) v Ga . mae S v o
s :
The functaon of Psycholog1ca1 tests 15 to b e
4 Ty A,
. measure dlfferences betweeﬂ 1ndiv1duals or. between«-' poty o
.': [ o d.r [ Y :. ,'v-' .

'

‘7”,” occa51ons.j Anasta51 (1968) p01nts out that one of

e
H

the f1rst probiems»tﬁat stlmulated the developmentﬂ"

therb are vbry few reports of the use of psycholog1¢a1

tests in” the select1on of mental health workers., e,

.7 it

: i ".. “An

.~|.

. 3 B
Jee iy, P P S
B o 1nd1V1dda1 “_-4;. A ~Jz"x"““‘='

o B . Ay )

the reactions of the same 1Ad1V1dua1 on, drfierent i ﬁ}ﬂ?'

e -n.- "u.,l!.‘- ,"

of psychbloglcal tests was the 1dentif1cat10n of"'"
the mentally retazded,} Today, the selection‘and' ; t

¥ -classlf1cat1on of: 1ndustr1a1 personnél represent ”ﬁ'<fﬂh;

‘.“,reiatlvely recent and rap1d1y expandlng appllcatlons %1.',

of psychologlcal testlﬂg. Unfortunately, to date,'“ﬂﬂz’

Anasta51 (1969) recommends that psychometrlc ‘.if“
testlng be used as an-adjunct to sk111fu1 1nterv1ew1ng,
‘st that test scores may ‘be pr0per1y 1nterpreted 4n- thef‘

l1ght of other background 1nfqrmat1on about the -Q;ﬁ.iw

Tarjan, Shotwell and D1ngman (1956) developed a ;-
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e “,fqyj‘useful 1n dlscrimlnatlng between successful and un«f' ﬁif: BEIRE |

: .'dpsyCh°1°g1¢aI store {3 brlei self adm1n15tered

‘ffpaper and penc11 dev1ce developed by the authers : e{TJ.Fngftg:ﬂ?ﬁ

-?Q,con51st1ng of 158 Ltems rated on a’ flve p01nt scale
SRR . R

A*a 51mllar 11ne~superv1sor s self adm1n1stered fdve-

. e
R
T- ..
.
,
<

M

‘f.g?point scaIe ratlng and a ratlng bY the ﬁdL51ng - t?ﬁ;;;@" : fh'
LTef?Educat1on D1rector from observat1on of the new :5“;1'ii ﬁj ~Ii
:7empioyees 1n'the classroom.é;i.ri:e:fﬁghitf:df}tia=;“ffﬁh .ﬁ' };i;

. fT The statletfghl technlque employed bY these re-*"?ﬂ :f
'vgsearchers was not descr1bed Howeveﬁ, a statement of ff*f?gfﬁ- i_ff
»ijff}E%fJﬁthelr results 1nd1Cated that the p5Y°h°1°g1°a1 score e ﬁ: s
L ”ﬁﬁ:was better able to predlct suc¢essfu1 techn1c1ans than ) '?3¥;thiy
. Qé:the other two ratrngs above.t OnlY 34 of the 1587itemsl fhﬁ F!?ﬁ ) ;
n'{;f;i'ﬁwere-found'to have' uff1c1ently hlgh va11d1tY to‘E} Z.ni;T:hT;”ifgi

successful ;echn1c1ans. However,‘had only thls lrmlted

number of 1tems‘Been used the,turnover rate would have_;,! '

.x - - 'I . 4

been cut downiby an annual average of flve percent _,_‘.n, 741.

7ﬁjuﬁﬁi”}l}' The authors then added new 1tems ti the exlstlng 55‘.“;‘”
7‘¥f}f§~f34 1tems above Whlch were amenable fo ObJeCtJVe scor1ng "
‘ffand selected for thelr potentlal ab111ty to tap certa1n o )
;kaﬂuﬂ:dGSl able Of und951rable tralts.\‘They ﬂound that the v}}i;lfh.[ﬂ'
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e f”':-ffﬁ:“"'theoretlcally' successful techn1c1ans chose answers

B T which presented a cons1stent persona11ty pattern of

v ; W1th conservatlfe att1tudes,'a high degree of conform;:’
. T 1ty ‘and’ an 1nc11nat1on to accept the op1n1ons of :

. A 1 ol i
4 -~ /’A

.+jag;13153 w*othersff He wis’ a person who attended strlctly to ;ﬂ@
:.‘ . ‘,' Lo .-' [ . . : . P .

‘ 4‘ i _ork ?nd Job s;atus.lﬁ' . ' L
S Shotwell Dlngman and TarJan (1965) compxied as-
“fi.f. j “1%;ﬂ5' llst of 30 statements each dbsc 1h1ng a mode o th1nk1ng

'iifﬂ:: "nfi A Wthh was generally recognlzed As de91rab1e In J

5*:f;%;ff'}i:; . psychxatrlc techn1c1an3‘ Half of the statements we;é
o N v patlent orlented eg.,setg\ng 8 g°°d example for?n;;
’ ;éﬁ'i;;j‘. pat1ents thfﬁugh actlon and Speech' and half the~;l "
f{ﬁ*’{f?,i&:;v: ‘spatemente were non patlent orlented for example, gett1ng
g : " eiong well‘W1th 1mmed1ate superV1soT. The 50 statements
"fﬁere peesented to three groups of employees. 40 f” i
TA . psychlatrlc techn101an5' 20 nhr51ng seerCB SUPEIVlSOTS:

Jf?.ft;'ﬁzfﬁf~ib and 27 pno£e551ona1 personnel Bach employee w&s f1rst

asked to 1ndlcate how 1mportant he con51dered each of

..: ‘,.’ \.:‘,I‘ -. ...‘ :‘Y' .I,‘“ .<| VR -‘:
T a Qhe tralfs by underllnlng one of the follow1ng terms..
L ’ 'very 1mportant' '1mportant' 1ess 1mportant%,not 1mportant' 'mﬂf
:\:ﬂ‘r . ' ‘: N . ot : - {'.— * > : l' " - ? '3 L l
bk oL - - . . . Lt . Sl Tt O -
: ST : L o LT e T .
i N N '? -l‘:>' ' ’ S g ?,- ’
o TR S . R
S et o N A o . .
"_t‘ N '.‘ R . ) N . : . ..\(: K
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_ Results pndlcated that professional peoplé placed
2. o e more 1mportance on patlent or1ented act1v1t1es whereas
. | .o o -the other two groups p}aced more 1mportance on Job ‘
t s o “or1ented activities. Th1s would indicate a need for o }‘E
-,(' 'f ; -11ne superV1sors (who perhaps were once psychiatric n o
?" techn1c1ans) to ‘meet. more frequently w1th profess1onal
,people in. ofder .to develop unan1m1ty of job phllosophy | : é*;

o ' Psychometrlc tests may ve certa1n advantages o

over the 1nterv1ew (standardlzatloﬁ, rellablllty and

. ‘3"§ _meastred valldlty) however, the v311d1ty is not - - ' "{

Tmpre551ve~ partlcularly for appllcat1on to 1nd1v1dual

cases or even small humbers . =

et rs ot g g,

' ‘ ;__ ' Consequently, though psychometrlcs might have
H;ylelded characterlstlcs necessary for an institutional

‘ f“; -“'.‘.werker, it ‘does not" account for or overcome the problem
of people exhibiting the'seme-traits.but'whe’lefE A N
shortﬂy'after being hifed heCagse:dfldisenchantment .‘“h‘
orldisillueionment. ThLe pe}hgﬁs eouldjhave been 5
avoide%;had all cendida;es undergone"hehaviour sempﬂing. -
L L Behav1our Sampllng | ;‘b : : ./'. 'f: B :

-

Psycholog1ca1 tests of the paper{and pencll sort T xp

. as ment;oned in, the prev;ous.paragraphs, are intended

v ' . o N

Nee
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to. sample behaviour for the purposes of  inferring
h¢w a peréon will behave at some future point in
time. However, the behaviour sample is inferred .
from the questionnaire ans@ers, not observed dichtly.
D1rect behaviour sampllng av01ds maklﬂg inferences /
from selknstatements by pefmlttlng the actual |
observatlon of a candidate's performance_on a given,
task. Thqrbfbre, iﬂ'oné'cgn specify what sort of
behaviour one wants to predict, fheﬁ, it is reasoﬁ-
able to propose that direct sampling of. those behayioﬁrs,
such a§ through overf'observation in a simulated job
situation,.sﬁould permit m6re'ac;urat¢ prediction.. The
accuracy can be.e£pected to be better since whth fewer
stepé.of inference aﬁout behaviour, there are fewer
opportunities for error in p}ed{Etion thgn w{th.
'quesfionnaires..' ‘ e |
A search §f the literature prqvided‘nd studies on
behaviour smapling as defined above.
"The only study that apprOX1mated behaviour sarpllng
© was show1ng the candldate a film on what behav1our

" is expected of a worker in the JOb situation. Wanous

(1972) found that showing a new employee a -film on the’

b, SRS s

©



. thelr JJb Though the, above research does. not meet .

The Preseht Study

o

. good and bad aspects of their job results in employees

having more.realistic job expectations,_fewer thoughts

of qu1tt1ng and slightly hlgrer job surv1va1 1n

- comparison to those shown only the good aspects of”

»

'the crlter1§ out11ned for behav1our sampllné in the.

present Study,’II does have mer1t If- a film ShOWlng
‘ !

’ reallstlc JOb components could wlter an employee s

xn;trallexpectat1ons,rthen behavlour‘sampzrng should .

effect on a

proddce an even greater and Jongef'laetin'
persoJ. The‘actua}'experience'of performing real

aspects of a specified job shouid’help thefapplicant
have 4 mare precise and healthier perspective of what

A Y

actually is'e#pected of him in-'‘that particular job.-

/

v

¢

The above rev1ew of the various methods used singly
for select1on, has st111 left‘a v01d “that of an obJect-V
ive procedure for selectlng the r1ght person for the
right Job "The major weakness of the several approaches:

is . the val;dlty of - fh;se miethods used 51ng1y. That s,

they pred1ct successful job performance poorly The
P

" problem is that each predictor varlable used alone will *

/




only account for a portion of the variance in the

! ) .
measures of. success. By combining a nunber of ) '
ko L \ predictor veriables, each of which accounts for a
B . 'portlon of the' variance, a large‘r portlon of . the !
P .

L fvarlance 1n the measures of JOb performance sut:cess -

0,-

S } P T _'can then be explalned Regressmn ana1y51s W111
I perm1t the determlnatlon of the, ab111ty of & set l ' . i
IR | - _ ‘ _of measu‘res to predtct effecf.lve ch11d theraplsts. :

n . The approafh used in th1s study attempts to develop !

A an effectlvgcomblnatlon of predlctors u51ng several

mea‘sures Of 1n1tlal asses»sment ) o

’F o ' . N . Psychometnc tests were chosen because of the1r' _ , '
- . [ :

known w1de u'sage as a selectlon tool Furthermore, it

A
’ « » M
arRTRY

o e 1s hypothes:.zed that 1nf1uences frdm self statements ) . ,'

Eat

would correlate hlghly w1th scores obtamed through
- ,
-/d1rect observatwn ﬂ[rom behavmural sampllng If thlS

ek SA RS

proved to be true, then, an 1ncrease 1n the valldlty
for predlctors would result :Erom a, known comblnatlon of
measures for 1n1t1al assessment. In addltlon, psycho-

LA

'_ h m}(rlc tests are obJectlve, standardlzed, easy to )
n

o }(l 1n15ter, rellable andj requlre llttle tlme. '
R 1 . e ’

R LY . . . . “ae
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LA maJor 1nterest of the present' st':udy is to

assess the usefulness of behav:xour sampllng for
_ pred1ct1ng JOb success of chlld theraplsts. t
“was reasoned that a candldate for the ]Ob of Chlld"’ - (
A.,,theraput who dlsplaypd ‘ pretramlng, many of | g
'.Phe behJVlours expected 1n a trglned therap1st m1ght

p more likely become a: supenor”therapls‘t when tra1n1ng

.f1s c&mpleted . A candldate who "na,turally" uses some L

'approprlate beh[av1ou'r mod1f1cat1on procedureJ W111 _
’ fmd it sasier to 1earn addltlonal ones,’ because of Lo
haV1ng a good orlentatlon and partLy because that

,person W111 not have to, unlearn 1nappropr1ate tram- - S

. ing procedures.,' BehaV1our samplmg, though a new

concept was chosen because 1t has face \ra11d1ty in e

1

j:h,at 1t -chore 2% tual behanoﬂral components from o '.

11ed for. That 1s, 1t permlts -dlrect S

N

’ the p051t10
observatlon of’ performance as’ opposed’to makmg in*
-ferences about beha\rlour from-'self- statements. . _ '
Ihl‘ls, the study w111 have candld'ates for chlld theraplst oo
g :tra1n_1ng ass1gned -to completq tralnlng tasks w1th a

Chll_d Thls w111 permlt dlrect obServat:Lon of the o R

2 : S
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IO occurrence of appropriate trarnlng behavmurs. :

e " The observatlons can then be repeated in the same' <

S way after formal tralnlfrg Behavmur sampllng 1s ‘-?“

also obJectlve, requ1res 11tt1e tlme and is> easy to e 1B

;f".i_,;‘f admirll'l‘ .ter. '-.':;’,."'_.' St b ‘ | i'.", AR

l ‘ A ch11d theraprst, .1n t]}ls'qlns-trtutlon .:needs‘ ;
";“ 20 * : A.to possess the qua11t1es of be:urg k:md, understandlrmg, :
,'3 w1th lots of patlence and a h1gh regard f,or peOple L

- | a5° 1nc11\:1duals..i Acqordlng to AllpOrt/Vernon/L1n zey

(1970) the vanlable soc1él Valuejlndrcates“‘a person

o E who most values altrulstlc and phllantrophlc love." He

I

T 1s k1nd sympathetlc, unselflsh,.\ralumg other men as

. - ends in therr;selves""(p 5) For: that reason, the : '
. 1 soc1a1 value scale was chosen, 1n h1s study, to deter-a '
s m1ne 1f thls, ml fact, would prove to be true for the /
W o - most effectlve c}nld theraplst It 1s hypothe51zed, N
- ;_': A',‘ then, ‘that perSons scorlng hlgh on the so<:1a1 scale
) ) ) X of the Allport/Vernon/Lmdzey Study of Values,‘ Wlll
j‘ ‘ - perform better 1n terms of successful Job performance ,_ }[
| ' e : ‘In add1t1on tio the~ above !for ‘& person to be a- sueees‘s'—',. e
ful chlld theraplst, 11: 1s .essentlal that—mshe be stable R

—

A emotlonally 1e posxtlon of ch1ld theraplst can be

. ] a B
, . . . . o
' ' - v 3
” ;> ) , R
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[ X D extremely st‘ressful at tlmes and reqtnres a person "
o R . who ‘can” w1thstand the unpredlctable and demandmg*’{

,F- % o
nature of the 1nst1tut10n... Shelmust "be able to

v \

w: - <, o]

keep ,her head on those occaslons Qhen, fdf eJ'cample,“

- 04
i o
g

only thrae of the'f,flve staff are-o-n_duty, a f,lght

'.'4'

-8 ch1ld who haé’

Ay ,has broken out m' one' corner and

‘a'ltt .,

,, received L cu't calls.-. for help er *another

K]

1ng to Eysenck and Hysem;k (1965] a person mth, a

‘ ."-'-_j‘: hlgh score on the., N,euerotlcrsm sgale tendéx '.' to ba o
/ . u,‘emot:.onally oVer“respons:tve a{nd to h ve d1fficu1t1es :-‘
‘ ~ .'"1“ ¥ 1n ret.urnlﬁg to a norfnal. stat'e gfter}motional '. u.;'. ¥
-‘f ; fA expe’rlences... Such 1nd1v1duals are predlgpc;secrl .
"Z." 8 e ‘to deyelop néﬁfﬁtxc ch.sorders u;tder stress... tp 6)"

I

nxiety ‘H1gh amuety W111 1mpa1r learmng and :

- -..:“-' = ‘Ql

'.Z_"'_-effectl,ve Job performance.'_ For those rg'a$ons 1t

-‘.»‘
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AP N It is hypothes1zed then,  that individixals who'
, . 'rece1lvre a 1ow score on the Neurot1c1sm scale w111 y

S be more: effectwe chlld) theraplsts 1n Job performance

. ,'u:Another’ouallty that 15 preferrecﬂl- and deslrable
i . i S \

”"‘A person To 15 not outgo1ng tends to be less sponh.".u ‘fﬂ

: {, ":--',.taneous ‘more soc1a11y 1nh1b1ted preferrlng 4 more

N w .

UL R stahfle routlne to ‘an’ ever changlng 51tuat10n.. Accord- -

Lo -':"\-:f :mg to Eysenck a person scormg h1gh on the Extraverslon

Sl ---scale of the Eysenck Personallty Inventory, tends\ ‘to
, . ' - be outgomg .',.“un1nh1b1ted hav1ng many soc;al lcont cts B
| N and frequently tak1r|]g part 1n grcup-actlvnles. KR He
\ 15’ l- prefree. easygo:mg, optImlstlc,' and llkes to ;.laugh
E L and be merry (p 6)‘ Cont:ast&ngiy, the' 'typica
1ntr0\re:rlt 15 a qu1et, ret1r1ng sort of person..:/ fond Jf
: R \ ; ‘bookés rather than people, h}e 1s reserved and dlstant... n
r "It ; Her does not 11ke excntement... and 11kes ‘a well o dereé mode
. of 11fé' (p 6) Re51dents at th1s inst1tut10n need ' o

much enr1chmént and stlmulatmn on a coustant dally ba51s. " -




. approprlate technlques an behaV1oura1 tralnlng It

._J

:',formal knowledge of behav1oura1

Persons who are. considered'excitiﬂé and spontaneou§-d

’

. can bettér: prov1de them w1th the needed yarlety of

. act1v1t1es. Because a mpre extraverted person

s engoys belng w1th peopJe, 1t 1s reasoned that such

l' B oy [

1ndiV1duals who are candldates for ch11d theraplsts, .

woﬂld be eager and more receptlve to learnang more

\

1s hypothe51zed then' that persons w1th a hlgh

Extraversron score w111 prove to be the more success~=ﬂ'*”'\

.
3

ful chlld theraplsts on Job perfdrmance. ‘ '?ﬁf

. It is further hypotﬁe51zed that people with post-i

-

.fsecondary educatlon w111 prove to be the mone effect-'

e

‘;1ve.ch11d theraplsts on JOb performance... person who

mhas h d more advanced educatlon can be expected to have :

~ -

-glmore knowledge to apply to new 51tuat1ons, to’ be more,A"
‘able to analyse and 1ntegrate new 1nformat10n, and imm-

‘.general to make greater uée of. her 1nteilectua1 sk1115.-

% R
P

.2ngET510nJ Neurot1C1sm SOClal Va;ue, years of educatlon,

-"

,dures and ratlngs

of task perfOrmance froT d1rect observatlon of Qvert

s

In summary,,lt 15 predlcted that measures of Extra-|

2
4

[
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. ‘ ,h-ehaviolr'w’il‘l prové to be a desirable combination -,

for effect1ve predlctlon of. successful JOb ﬂerformance.

. . ) s e . L
."f‘.- © " The followmg are the spec:Lflc expectatlons R
AR ;" (hypotheses) from thlS study. \ : ) A
3 _ RIS ] . 4'.' R ',‘ -, . ) o . . : “te
' . . e, ol ‘::.. Cs ,‘4 e T e e e Ao " . B

'_.'.1 (1) Cand1dates scorlng h1gh on the Tramlng Prof1c1ency
I Sc:ale and the BehaV1our Mod1f1cat10n Test pre~:" .
tralnmg,! score hlgher on these same test post—.‘ L, R

‘*’.,.‘tr,alnmg . Co L o : ) K L
-(‘2‘._) | Candldates Wlth post secondary educatmn, s5cOTe I |
| -"hlgher on’ both the outcome measures before and

;after formal tralnlng l .~ \y

(-3'):.”'Cand1dates showmg 1ow Neu Othlsm and hlgﬁl Extra—--‘ AU

'.versmn A determlned b)’ the Eysenck Personallty -
Inventory score better on the outcome measunes at K
.,'.{\the end of formal tra1n1ng 1 S L
' . ) ‘- *
(4 Cand1dates w1th a. hlgh score on’ the Soc1a1 Sc.ale
of]the Allport/Vernon/Lmdzey Study of Values at; pre-'
e ,
- tra:mmg score h1gher on the outcome measures at the o
S ,end of traln:mg B ; 7 L S VR
,N ",.~ 'if , /.
) L '
AT e :
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'5Adm1n15trator, the Psychologlst andﬂor the D1rector of
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3

Sublects.: The 24 sub;eqts whq part1c1pated 1n

NUEE

:i;thﬁ&1§tudy were selected”1n1t1a11y from persons apply-'

": 1ng for p051t10n5 as Summer Re11ef Staff Selectlon for

1nterv1ew1ng was given to those who met the m1n1ma1

C1v1l Serv1ce educatlonal 1eve1 of Grade x F1na1
selectlon, however. was g1Ven to appllcants who appeared

knowledgeable about retardat1on, “who were composed

e

.throughout the 1nterv1ew and who appeared mature'and

Q

enthu51ast1c about the ex1st1ng prOgrams. In other
words, subJect1Ve data as agreed upon verpally by the

:selectlon board members usually o comprlsed of the

[

o . . IO T

'

The selected subjects d1d not haVe pr1or pract1ca1

,experlence 1n worklng Wlth the mentally retarded Thei

range of education yarled from people w1th Grade X and

Ja keen 1nterest to work w1th th1s sector of eh11dven to

- L . LTS - . Tt

~$




e e e
1hrée years of unlversz.ty and academrc courses dealmg w

) \'.' W1th mentally retarded people.v , ; ,:73‘ o
: AsseSSment InSt'ruments.',f ]{ ‘-:g'-?,'- ""“'..'
1 tests were used in: thls study,llnamely, the Fysenck : .1;'} RS

Personallty IJnventory (EPI) (Eysenck and Eirsent:k 1965)
: and‘the Allport/Vernon/Llndzey Stu‘dy of Values (Alilport,

Vernon and Lmdzey, 1970) ";f:, -_;;. ;;",

: ! The BPI measures per.sonahty 1n terms’; of two per-"".f R

vasrve 1nde'éndent dlmensions.' These dlmensmns are’ IR Er

- - 1dent¢(§1ed as extraversmn 1ntroversron (E sr:ale) and ‘ e
» INeurotlcrsm- Stab111ty (N scale) H1gh E scores are o [
1nd1cat1re of mdwrduals who tend to be outg01ng, 5 f - L
_1mpu#131ye and ur!nn]ublted, havmg rnany soc1a1 contacts ,
T and frequently takmg part 11'1 group act1V1t1es tend :
to be aggresswe and lose therr 't.emper qurckly. Low E} h / " :
e (Introver51on) 1s said to be rndlcatiVe of a qu1et .
retlrmg sort of person, 1ntﬂrospec$1ve, 1fond of bodks :
_ . rather than people, reserved.. ‘and- dlstant excepd: to ‘ )
.. ‘,:dnftlmate frlends. ngh;\I ;r:ores a.re 1nd1dat1ve' of :_~ T :
emotlonal lab11*1ty and overrenctlvrty Ind1v1duals Y |
: Wlth hlgh N tend to be emotron%blly ov‘erres:ponsnrev and _ ’_ ':‘:'
‘ to have d1ff1cu1t1es 1n f’returnrng to a- normaI state et N
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o W . after, em-otional‘ ex’peri.ences'..‘ They frequently com- g, -
1 S e & p1a1n of vague somat1c u'psets of a- m1nor klnd eg

headache 1nsomn1a etc., also they are predlsposéd‘to

J R
it

develop neurot1c dlsorders under stress. T sty

-- ) - .-,

"Each of these tra:Lts 15 measu_;‘ed by meanf of 2_4
questlo s, selected on the ba51s of 1tem and factor o '
A 3 'ﬂ"; . , .‘ A -S.u .'. AR
‘analyses, to whlchlthe examlnee answers'"yes"‘Jor "no"

< u,-u A .

A response dlstortlon (Ile) scale 1'5 also included to

- w‘.,.\,' -'11l

“ ’ ' detect attempts to fa131fy responses. The form s :

) '," br,Lef' con51st1ng.of 57 Jtelms.whlch can be. adm1n1stered '
: a eas:.ly 1n nabout 10 m1nutes, yet has- adequate relialnl-r- ! 3 %
;, * | 1ty for md:undua.i use The repbrted test retest : e

" O '. rel1abiht1es for thls test aTe- qulte sat1sfactory, T e W

s 0 D .- A Yao .,
J S N N . . ,~ - . . (.}

W T between 80 and i 97 f‘r the separate forms w1th W AL

SOl 5 S i oF R TR0

\ 3 appr'wmately one year elapsn.ng between the tests- ; - '

.' ’ U The Allbbrt/Vernon[Lmdzey Study of Values a1ms \"

g " l to measure “the’ relatlve promlnence of suc baSIC *ﬁ: kL ‘:}.'_'f;
,__ \ '.": ‘;.“-'-:_,nteres‘ts‘ e'r mt;tlves in. personality the theore*tlcal,: * ,
. e e 1‘:, et:onomic, ‘aesthet1c, se'c1a1, pollt C 1 and rellglous.‘:':..f '
, The classﬂ’lnficat;on of personal vé1i1és 15 base& upon ;
.rl:'.-: K _. ;a typology wiuch a;g‘ues aa& 'de}?ends the v1ew tha’c

i personal}ltles o£ men are best known thrOugh a’ study ef

FEYH 52 :



L the ir ‘va‘lues or, evaluatlve attltqges._-' It Asa self- .
L o : ecorlng test‘ con51stmg of 2 number of questlons, B
"‘: . ]{,ased upon a varlety of famlllar sltuatlons to wh1ch .
;two alternat 1ve anSWers 1n Part I and four alternative f; g
"_;r-,"'anSWers in’ Part e s are prov1ded’ . In. all,.there are ﬂ
; - ‘ ’,‘"',.'"2120 items, l20 of Wthh‘ t‘efer to each of the 51x- Valuee; ,
h S ';"Standardl‘zat:wn of th&se tests wa;, carmed out on. 'a _ .'.. 3
: ":: S ) -,group of 780 sub;ects qf both sexes from six d1fferent )
. f‘ .s.'_.'n’colleges.. The test retest rellab111ty coeff1c1ent ’
,was &9 for the one month study and 88‘for the twc R 0
o '”' month 1nterva1 The spllt half. rel:.éb,:!lvty for the : :
C soC1a1 value was .90 wheras the repeat rellabillty L ?,_—.

: ff-; " l ” (stab111ty) for«the soc1a1 \;alue was .77 for the One.

- [ / ."month score 'and' 88!for the two month test.. The dom- o

: '1nent 1nterest of the theoretlcal man in the d1saoVer)r~

R = ’.--'._06 m the economlc man 1s characterlstlcally '

o ‘-‘ilntere{sted 1n what 15 usegu the aesthetxc man s;és R .
L ; ".h1s'hJJghest value in’ form and harmony, the hlghest .
| : -"va#ue for the soc1al type ;s love of people the : '?".‘ )
tl . _polit1ca1 man 1s 1nterestedl prlmarlly m p_g_gg_r_, alnd the

‘j";.-- lf_:"’-,',.; __ihlghest value ﬁof the rellgious man may_. be 'calle‘d gg#z




L ' , ' There are several studies.whiéh give some support
‘ to the hypothesis that h1gh soc1a1 value. pred1cts

who w1 1 be. successful 1n par;icular areas of .work.

5

xFor -this’ study, the soc1a1 value was of partlcular

1nterest._ Youmans [1961) demonstrated that high -

.

A

P soc1a1 Nalues have a pos1t1ve relatlonshlp (P'< 01)

e e

-_w1th soc1a1 serv1ce 1nterest S : 4' . fa

‘fi B o ," %aldwln (1960)(u51ng the soc1a1 value score ‘found

£ v - thut soc1a1 aggre551veness Was p051t1ve1y related to
, mémory for detalls on the JOb ‘He stated that.some

oo ! . -aspects of JQb performance~are better: measured by -

1cogn1t1Ve var1ab1es wh11e others are better measured

o o, by personrilty varlables. L 2

Luzzi (1970) attempted to determlne the relat1on-

. f wort
- .

T@ .. L «sh1p between soc1al vglue ‘and the effectlveness of

a

.rehabr11tat10n workers. Hls f1nd1ngs 1nd1cated that

. R soc1a1 Jvalue. caﬂ be used as’, aJEartlal pred1ctor and

! .‘ o mlght ptove to be a very reas able; adJunct to the

LR SRR
oy

current er1ter1a of selectlon and evaluatlon of new
TS v students. ~ ST -ﬁv SRR
. o". . B - EN .: N, ok

o 3#3 A scale‘de51gned to assess the tra1n1ng profacxency

}ﬁ . ’.”‘ T . of staff

" . « . SN
LS . B B

IR

or tralnees enrqlled in a Berav1our Mod1f1cat10n

; - N . - . .o .




T ~ ot

; ' Trainiug Program is the Traininﬁ Proficiency .
. cale (TPS) (Watson, 1974). This scalé€ utilized a
5-porut rating scale. It consists ;f'five sub- -
scales: Shaping Behariqur Reinforcements, Ceumuni—
o ‘ - _catlon Da§$ Collectlon and Miscellaneous. There

S L lare 44 1tems in- the scale permittlng the (ater to-

,‘\
v

score each item as he makes a de61$10n about its

‘ , \'“\' e ( : occurrence and quallty.- In;errater:relaabllltiest
averaged .938 after the latest rev_ oﬁ~of the -scale

but the range (arled from 872 in: less structured C

.
&

51tuat1ons such as language programs to a h1gh of
1.00 in structured programs deallng with self- help o
skllls. This test: measures fhe prof1c1ency in apply-

ing Behavrour Modlfrcatlon technquES..,Ankexample

of a scale item-iS"Gives reward quiﬁkly‘;‘ This item
would)then “be assigned a number from 1 to 5 rdanging o

”f“ & fromtl- 'behav1our never. occurred‘ or 'quallty was .

;f} ¢ C unacceptable t0_5r 'behav1our occuTred*every time" ,

Tl

.quallty was excellent’.

The Behaviour Mod1f1cat10n Test: (BMT) (Gardner,

S o J

- : Brust’ and Watson, 1970) is a. 229 1teT trué false test .

v

© . . that’ measures know}edge of behaviour modlflcatlon
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v

principles. An example of a questron is 'extinction

‘means removing reinforcement'. Scores on the BMT .

have been found to correlate highly with scores on

the TPS (r = 0.89), indiéating‘that knowledge of . .

behav1our mod1f1cat10n techniques are- related to

[N

practlce.

“

+hese measvres were chosen,for two-reasens'.' :‘ .
1. They have been standardlzed and have been found

to yleld hlgh 1nter‘rater re11ab111t1es between

Judges and between tests., 1 ‘ . \f~w
2. The programmed in- serv1 e training course used‘to

teach behavaour mod1f1c tlon is by Dr. Luke Watson

one of the thrqe persons- who dev1sed the scales o

to assess theaeffects of the course.-

The Tra;nlng Prof1c1eney Scale was used to deter-
-mine an individual's natural ability to apply behav1our
mod1f1e4t10n pr1nC1p1es to retarded ch1ldren. This °
test was administered pre and post tralnlng to deter-e

mine the degree of skill acqu1red as a result of

'

tralnlng

VThe.Behaviour Mddifiéafidn Test.was-also adminis- 4 -




through the in-sérvibe training program. ‘_I&ls also

. -

tered pre and post\t;aining to determine the kpow-~

lede.of behaviour modification.princip#e acquiﬁed i/?

,determlned whether h1gh scores on the tra1n1ng

- proflclenCy scale were assocaated w1th hlgh scores.

‘on the ﬁfhav1our modlflcatlon test

‘ﬂlined below:

¥ e

Pretra1n1ng7Procedure All\SubJecté/were asked

,to complete four tests on the f1rst morn1hg of,work

, oo
.Th1s 1nc1uded the Eysenck Personallty Invent TY,

the. Allport/Vernon/Llndzey Study of Values,

BehaV1our qu1f1cat10n Test and the Trainin Pro-
ficiency Scale. “
Instructlons followed the general foymdt out- !

I3

’"M1ss X, because thls is a new po 1t10¥ it~

b=
e
]
=2
-t
U"
o
D"
"
=
=]
H
=1
=
P‘h
o"
B A
e
0.
[=]
(o
o
0
e
A
[« %
n
.0
=]
0
(a4
e
.8
1]
~_

§tart work as well,as.vseeang fir/st hand,
e o TR 3 s

*x




A JUR

.- at Exon House, - T ’

"f'able to ass1st you should the ch11d be some-.;

'what unmanageable.f-'rfﬁ{xu;'._k:ﬂj

4 .

.wha; we are. attempt1ng to accompllsh here

“ i 8

b

There w111 be"a Ch11d Theraplst ITin

~"»the room'w1th you and though she 11 be busy

.'for the most part w1th paper work 1§he'11 be’

o -t
[

We woulﬂ\llke you to spend approx1mate1y

15 mlnutes w1th each ch11d, Just time to at- ¢

tempt each task The Ch11d Theraplst 11 w111

1et you know when 15 ‘minutes has passed
- L

The first child's. namenls

‘ B L

_and ‘he is /’ years old - . has not

,

yet learngd to undress hlmself so we- would 11ke

t‘you to try and teach h1m to dO‘thlS. ~Don t

*be too concerned at th1 polnt that you do not

'feel confldent with: th1s task ‘ We are £u117

1

"aware that you have not had any tra1n1ng as

yet so JUSt g about 1t the way you thlnk youf-

’

-can best accompllsh th1s task ‘
' .

!

" The second chlld’s name 1s L ;T |

B

,,and'he/she is 'T,_ .,yeers old. ThlS tlme we /
.-l' ‘v' ' s . ) 'k‘ . : ’ ’.v . . i r
5 |
’:: Q\ , 1 .

e




ny

- 3‘8\ s

FEN

-would like you tofteach

to eat
some applesauce w1th a spoon. Aga1n, .just

e . ‘ R {4 about it the Way you feel you carm. best

s SN

L : . accompl1sh thlS. "“;. A S

r ) : N B -

. e T, oo .
N . . Lc- s

iy l«: .-. . /,
fThe res1dent Was

';_;'- V\JA'51zed sweater by hlS s1de., Followlng an 1ntro-:.-3*V

o

ductlon of the two the employee proceeded to

teach the reSJAent the sklll of remOV1ng hlS

sweater. Upon completlon of the f1rst task a Howl

' of applesauce and a spoon were placeo on a. table R
) ‘cloSe to: the employee 'who then attempted’to teach

e the re51dent the sk111 of self feedlng m{-;

The above two ;elfvhelp skllls are taught in- 'é

t,

Inserv1ce Tralnlng Program and were felt to be most

I

L 35appropr1ate for, a “pre- tralnlng 1nd1cat1on of a perd

IR L ~ son's natural ab111ty to apply behav1our mod1f1oat10n

- cet . AN

.:skulls.' The 30 mlnute t1me per1od was. chosen betause

.
ot

m~l1t constltuted A:f”,u; B . ,f“", .

At thlS polnt, the employee entered a room ;?,Q53;h

JSeated on a cha1r, w1th~an over—a3 {g"ﬁ-"

S : . D
! _" ’great deta11 dur1ng the role playlng sectlon of the s

DR TSP T




ores S

‘rS;QjAn adequate amount of t1me for the bbserver
T o

RS iStale.~ These observatlons were on the 1nd;v1dua1

“;femployees at Excn House. There were four observe&s

'
ie
O

'

Y N

F

1. An acceptable amount of t1me to spend w1th a,

ch11d dor the ch11d s - flTSt teach1ng se5510n. .,

' -

-

2. An acceptable Ampunt of t1me for the employee who
S v .

.fmore than 11ke1y would be under some stress 1n (a)

.t

':a novel 51tuat10n and [b) performing novel tKSkS.Jl;,?HZy

ito

¥

i

- );;émployee 1ﬂteract1ngqand d15p1ay1ng natural behav-7~ 3

-1ours be they approprlate or. 1napproprlate for

L.

Ce LTV

. l
behav10ur modlflcatlTn.--

. o

‘1ng test 1tems as qbserved on chlldren and present "‘ef

1tra1nedaby the 1nvest1gator before the study commenced

e
,,

'by the Psychologlst fd This« ensured that one or more\_

«

Ch11d Theraplsts II's were worklng permanent days when

the assessments were done. The observers had»been employed

P

-as superv150rs, on d1fferent unltsfat Exon House,lfor T

appr0x1mate1y 10 months at the t1mé of assessmen; and!

i O
all four had vatylng“amounts of Unlver51ty educat10n°"
/ e, e . :

[N
L

"“observe and 5core 1tems from the Tra1n1ng Prof1c1ency ;

‘The obseIVer scorers had tralnlng se351ons fjr scor- _

-.‘ ~."~">‘.

-VsuperV1sors would always be on. duty 51nce two of thesesfgfﬁf*



A

ST
from one year to fgpr. -These obervers attended the

' same tra1n1ng se551ons together but scored 1ndepend- - ‘f

t . s K

ently.thhls 1ndependent dup11cate scorlng cont1nued

unt11 a 95 percent level of agreeme t ex1sted among : .

the ratlngs of the scores of the stcholdgmst and the H\‘ : |

Chlld Therapist II s. The level of agreement waS‘“F' ' o
One observer, durlng the experlmenta1“31toat10n;' t.. '

‘was. at a“table with the scbre sheet,,seated-ln such a. 'rev' A

' way as -to ;bserve ﬁhe resadent and the employee. pThe |
.'R empldyle had a; small table At her 51de w1th four y&‘
dlfferent k1nds of pr1mary rernforcers, smartles chips; . ,

- s°ft d 1hk and a chocolate bar, The employee mrght not‘i B

have used these re1nforcers but the opt1on was there to

prQV1de a pre tra1n1ng/measure of behaV1our mod1f1cationff

sk1lls presently W1th1n the 1nd1v1du1l‘s repert01re

:i:{ The employee was then observed and scored for the pro-H

:-Cedures used to teach the ch11d to (a) UndreSS (take ﬁrf:,an

off sweater) and to (b) the self help sk111 Of eatlng, : :z;{:f:

v,at wh1ch p01nt a bowl of applesauce and a spoon was *;}l} 5_3‘,}w

v oL , . . . .o . :
p ace on t e t e. e T e R T
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4

Following the test, all subjects worked on their as- ~
s1gned un1ts for one to two weeks béfore beg1nn1ng the 1n-a
servlce tralnlng se551ons. " This was’ con51dered an ‘orién-

"tatlon/adjustment per1od for the new employees to fam111a-
lffrlze and adequately prepare subJe ts for tra1n1ng. 3The””ﬁl
:u.fi'thitralnlng program (Basslnger et al 1971) Was des1gned foriwh

lfllnstltutlonal staff work1ng w1th the mentally retarded

cu

U

'fyfconslsted of selfnlnstructlon lecture and role playlng
B e ) e
.technlques for the purposes of acqu1r1ng knowledge of pr1n-

»

'C1p1es of behav1our mod1f1cat10n., The program con51sted of

\;?,seven sess1ons, each of wh1ch was approx1mate1y two to three

v . hours long . The, last four sesfaqns placed greater mehas1s :

': on role playlng technlqu S- y

AR , ‘ Apprbx1max31y 10 days follow1ng completlon of the train- .

1ng course the Behav1our Mod1f1cat10n Test was agaln adm1n1s-

-tered to the subJects to determlne the knowledge that was

appchatlon of the behav1oura1 prxnc1p1es from the Tralnlng

Prof1c1ency Scale was then conducted on the un1t One of
the or1g1na1 four tra1ned observers Jcored the subject

'

- t1me, however, the settlng was not 51mu1ated 1n a Toom but

[

i
acqu1red from the tra1n1ng program. An assessment of the .

u51ng the same cr1terla that were used at pretra1n1ng This }
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rather,.took place, bl1nd to the subJect, wlen she .

’ ey S ) s E »
oL T Twas ass'gned to conduct an 1nd1v1dua1 sesslon w1th a. . '
= f' res1dentu 'The elf help sk111 of feedlng ‘and dr9551ng R ,
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CHAPTER 11T . )
. Results . '

73'{: Pear50n Correlatzon Goeff1c1ents Weré . )

»

;calculated,for each pa1r of varlabLes (Table l)

“to correlate well W1th the outcome var;ables,__;T

: -

'lBehaLlour Modlflcatlon Test (pOsttralnlng), and

.‘Tralplngrprof1c1ency Scale (posttralnlng)

‘vg..
‘ I

. Correlatlons w1th Behavlour Modlflcatlon Test
“ ~ (posttrainlng) L ’

N

It was hypotheslzed that the more knowledge
‘a person. possessed before formal tra1n1ng, the :
'hlgher wuuld be the score on the wrltten test at'
the conclus1on of formal tralnlng., ThlS was‘5
,conf:rmed 1n that the correlatlon between Behav1bur

i

Mod1f1cat10n Tests, pre and post tralnlng was posltlve

fand SIgnlflcant (r —J.4068 df = 22 p ¢ 05) The mean f.=

;post tra1n1ng score was hlgher than the pretralnlng

.. & .
jscore (t = 6 53 df ?3; p Ee 01),Afor raw scores, see‘g

‘\, Append1x A) 1 fj] ‘;ft'-'\z  i j1:““HTJ
\ o

It WS- further hypothe51zed that people who ad

o more post secondary educatlon would vaulre more

oL

o1

.;A number of predlctor varlables were expected “ ;‘;“j;f‘

LI
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‘ . ¥ , knowledge durlng fbrmal tralnlng Thls a1$o was o
) ' N shown to be true as.the correlatlon between years ef
v )5 ;J L educat1an-and BehaV1our MOdlflC&thﬂ (posttra1n1ng)
j?yki:. - was. p051t1vT-and‘srgn1f1cant (r= 6946 dfz~ 22 p(.OOl)
S - ;5%kl% . It was hypozhe51zed that those candldates who .
y 'f, S scored hrﬁh on the Extraver51on scale of the Eysenck .
% S ’ Personallty Inventory wouid be more effectlge child .
: ' :45 -therap1sts en therJob an& presumably would posseSs
;- :; f v _more knowledge of behaV1our modrfrcatlon., Ehejreveree
; {1 2 'uE% was Shown to be true 51nce-tﬁe correlatlon coﬁffreleat
.i i: ‘ "; Aeetweeh Extrarers1on and ﬁehav1our Mod1f1cat#on fest
? 12 ‘ " ‘ (posttrainlng) was negatlve and 51énif1cant (r :'i586>
?:, ; - ".7 df < 05) Thls result 15 cdn51stent w1th f1nd-.”-
. Iﬂ.{ ‘ :; : 1ngs hy TarJen et. a19(1956) ‘that successful psychratrlc
i' ;t,ﬂ,,ff. techn1c1ans teqded to have 1ntroverted personallty ﬁ%*
j: i:j?;;f . -character;st;csrx,.j\e“ﬁiq;f”'w:'».,.r . 3
- -tli?H ;; 1““ Other predxctor varlables were:: not 51gn1f1cant1y
: . :‘? tf.f Ei correieted Jlth the outcome‘varlable thaV1our Mocllfr-f
5 E iﬂirif‘:‘? cat1e; Test (posttra1n1ng) "_ ;:‘ﬂ{ ¢i'§j75¥;l;f' ;
i :; '_’dﬁcift*hi Correlatlané w1th the,Tralnlng Prof1c1enez Stabe o
.E? L '1':;‘;l.. (PDSttraln;vgl; L ,-&ﬁ_jnn,”.uj‘.:;-.;f"i:f.fjf:ffinﬂ?':.'
;’ : e“i.fij: R Ituwae hytothes1zed that candldates who obta1ned afT;:
g ﬁv'”fffgéf. h1gh scere on the appllcat1on of behav1our mod1f1cat1oni i

-
{ _"
,
.
.-
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) C . :
hlgher score on those same measures after training.
C

‘Thls was not supported in this- study ‘as neither

TPS feed nor - dress were151gn1f1cant1yloorrelated

-w1th the posttra1n1ng measure of Tralnlng ?rof1c1ency

v

'S ale.' R f S oet ,‘;y LE

"f

‘It was alsofhypothé51zed that eandldates who . had

lpost secondary educatlon would be the more effectlve'”'

.ch11d theraplsts on, JOb perfOrmance., This was-shown

to be true in this research 51nce the" correlatlon
7 L)
coefficient betﬂeen educatlon .and . the Trdaining Pro-

flclency Scaie ‘was p051t1ve and 51gn1f1cant (r =

3

df = 22, p< 01). "

13

It ;ss further hypothes1zed that cand1dates who

. 4536,

scored hlgh on the knowledge test, posttralnlng, would

‘also score high on the appllcatlon test and be the

more. effectlve ch11d Uheraplsts. Thls was -shown to be

true in- that the correlatlon between the poéttralnlng

~measures on the Behav1out Modlflcatlon Test and “the -

. Tra1n1ng Prof1c1enc4 Scale test was p051t1ve and mar-

' glnally 51gn1f1cant (T =

I
3319 df

ra

~l|’

22 p( 05)

P
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3
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'Multiple Regression Analyses ] =

The Religious Value Scale, from the Allport/
Vernon/-Lindzey Study( of Values (though this was-not
pred1cted), wzs found tj correlate highly with the

outcome variable, Tralnlng Proflclency Scale (and

s negative and s1gn1f1cant) “(r —;-.4595, daf =22,

- ‘ N “
P; o) , . s -' '

Tt should be norted that the dlre‘t:tmn of the re- I',‘ 1
1at1onsh1p is negat1ve, therefore, a hlgh score on the ;
religious scale i§ associated with a low Tiaining |
Prof’r-ciendy Scale (posttraining) rating. _

»Qther predictor var:iables were not significantly
éolrelated' with the outcome measure on Tr.;:lining

Proficiency Scale.

To tést the prediction that 'a number of predictor

variables, combined, would be moré useful than when

‘used separately, a stepw1se Multiple Regressmn Analy-

ses was performed for each of the outcome measures. j

£

The results of 't:he Multlple Regressmn Analyses

kY o
on Behav;#ur Modification Test (pos tralnlng) revealed

that hy three varlables contrlbuted 51gn1f1cant1y

to the Mu1t1p1e Regression Correlatlon Coeffu:ient.

a

L}
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“_These were ye'ars of educatioq (R‘2 : .48,1"df = 22, i ’ I ”
CF - 20.51, p €.05), Extraversion (R® = .56, df = 21, - : '
lf = 13.61, B( 05), and ’Tralnm‘g Prof1c1ency Scale |
(dress), - (R =<;65, af = 20 F = 12, 19 p( 0~S)

’i‘fl‘e resul-'t's~of the Mul’tlple IJeg’ressmn Analyses o
“'.'_on Tralnmg Prof1c1ency Scale (posttralnmg) revealed SN
'that only one varlable con'tmbuted 51gn1f1cant1y to o / ] ”
‘the Mul«t-lple Regr6551on-Coeff1c1ent.- “This was the |
.rellgmus scale from the Allport/Vernon/Lmdzey Study

of Values (R® = .21, .df = zz F =.5.9, 'p 05)

¢
LRy

«

P
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) | CHAPTER IV A

Biscussion ‘ T

A

T—hls study attempted to determlne predlctors

“for . selectlng effectlve ch11d therap;sts who work ;

w1th mentally and physu;ally handlcapped people. -

As predlcted 1t wds found that the more 1

‘knowledge a perso‘n had of behavmur modlflcatlon

the beétter she was in erformance of behavioural’
/ .
procedui‘es.' These results repllcate the findings

of Gardner, Brust and Watson (1970) who found the

two measures to be highly correlated (r = .89).

However,, the, present correlat1on was weaker (r = .70)

~ ¢
\

‘and was 51gn1f1cant only at’. posttralnlng. re-

tralr}mg scores ‘on a test of knowledge of behav1our

modlflca,tlon would appear to be of . 1ndependent .value

]

’

-as a. pred;ctor of level of posttralnlng performance,

a"lthough the k‘np/wlédge-ﬁ)rac;t_ice relationship }}ol'ds,

Psychometric Tests

It was f'el,t'th'at” the i.né'lusion of  the n\ore
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" widely' used standardized psychometric tests would ; | ;'
‘ serve as an 'adjﬁr;e-r: to the new cdm’:eﬁt of direct ob- ‘ ;
. .' ' servation in a smulated work 51tuat10n._ 'Consequenr-'> ‘ :
. ‘ R . ly(,'the Eysenck Personallty Inventory was used in con-"
| \f ‘}. o :Junct1on w1th the Allport/Vernon/Llndzey Study o:ﬁ _ ?
,. L .Values. B ( B .‘ o : %
o Only two s1gn1f1cant fmd‘lngs were obtalned be-"'":_[.._: }‘ - : j
.tween any of - the psychometrlc scores and the outcome e .
measures.. Nelther of these was predlcted Extra— . R N ‘1':
version fwas found to be neg‘atlvely oorrel.ated wlth s '4 . *%
‘ Behav our Mod1f1cat‘1on 'I?e'st (posttra:mlng) and, the ,
rellglous value sc.ale was negatlvely r:orrelated W1th i
the Tra1n1ng Prof1<:1eﬂcy Seale (posttramlng) o o N 1
In‘troyerts, A then, do better. on the: wrltten measures I .
of their suecess on ‘tra:mlng However, the extra- ;
version- mtrave‘rs:Lon 'C}Jmensmn appears not to be re-‘ , -
. Tated to the appllcatlon of f1:he same 1nformat10n. _ '
Accordlng to Eysanck the typlcel introvert is "fond _ .
"of books rather than people e He 1s rellable (p 6) o o “
ThlS may reflect that 1ntroverts are more corrsc1ent10us / "
'anP more eager to meet standards than extra\(ear‘t\s.. ThlS . ' )
K | BN
. ” _ - . . .
I : .




.t notion of an introvert to be more ,c’on'scientidus and

' stﬁdious ﬁ;s found té‘b?’ frue in this study. and lends

_ jxp'port"fo the' findings o-f 'Ta'rjan i et et al (195 8) re-~

" / - ported ear11er. - A look at data fOr 1nd1V1duaJs who .-

3 o ""scored towards 1ntrov[erslon showed them to'be the: .

L { c . T}_same pe0p1e who scofed h1g‘her on the knowledge test -- - L

| L 'l".than t}ze extraverts.._ ' "‘“,l 5 g o
People who were relatlvely low on the re]11g10us L

. . 'value scale were found to be the more effectlve ch:le

| theraplsts on the ‘task for Wthh they were. rated , f

" There was no ev1dence found to support any clear 1nter-'. |

pretat1on of. the rellglous scale (Hunt 196‘8), However,

| several studles coqclud?d that‘; people who scored low on . r 1._

thls scale were more 11bera1 m att1tude._ Thls could

,-

o : Ibe taken that people w1th low scores on rellglon are , - ,1‘;[
) open to chang:x.ng thelr oWn behav1our and- more acceptmg. ' .
. -‘ }.‘
- » of dev1ant behavlour 1n others. If rth1s 1s the case;
' . they would more read;ly adjust to learnmg new methods
3 of teachmg mentally xetarded people. o ~., { \\ ‘
) . . . \“.
R » v .
Behanour Samplu_
:".‘»_ S ' It was expected tha'{: f}ae two scores from the s e
'f{.__ B o : Tra1n1ng \Prof1c1ency Scale (pretra1n1ng) would be the :

ot
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‘ A8
best :predictors of the’ outcome méasures. However,

neither of these correlar:ed ngniflcantly with the
"behavmural outcome measure, and only one w1th the' ’

wrltten test. The Tralnlng Prof1c1ency Scale (dress)

correleted moderately well w1th the Belhavmur Mod1-

;_;‘flcatlon Test (posttra1n1ng) and was shown by

o ‘l\rlt1p1e Regress1on Analyses to account :Eor a s1gn1—

‘ _,flcant portlon of the var1an¢e fori' that outcome

,'measure. The difference in effectlveness between
~T‘the feed1ng and dre551ng components of ,the Tralnlng
Prof1c1ency Scale is. probably becaITse the test 51tu-
Aatlon for dres51ng provu},es more opportunlty for the
eandldate te d1sp1ay scorabIe behav1ours.- ThlS is'a
.compléx task ~1nvolv1ng a proce‘dure known in behav1our

'modlflcatlon as backward cha1n1ng _B_as1ca1],.y, al }tvask
- o “ t M .

is broken *down, 1nto 1.t's ‘co‘mponent- parts and the 'fvi‘naly

f

- .
Ty

con

re ot
Lo
)« .
-

\!

stage is taught first until the ledrner has mastered |

" that skill The ‘teaching of the fask 'of -feeding, '

.generally occurred shortly before lunch t:.me} ‘-The

ure51dents were hungry and therefore, learned the

skill qu1ck1y w1thout requlrlng much phy51ca1 prompt-

ing.. In any ,furtherr atte‘mp,t‘s.t_o use- reha\uour sampl- o

v

+
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- mg “for selectlon purposes, part1cu1ar care should

be taken to ensure the candxdate has ample opportu-'

: n1ty to dlsplay the des1red behavxo}:rs.

: The' Tramlng Prof1c1ency Scale (feFd) did not
cOntnbute to the predlction of the out'come measures
an | ivas less thanA an adequate test for pred1ct1von.
Had a dlfferent 1tuat10n,_other than feed:mg, been _
:Jsectcthen perhaps the behavmural pretest mlg’ht have.
correlated better with the Training Proflclency Scale

[posttrauung)u P0551b1y‘ the poor correlation occurred

because the Training - Prof1c1ency fScale (pretramlng)

\u-- -
measures ware obtamed 1n °1:he context of selectlon
' ]
pr?cedures whlle the Tratnlng Prof”(:lency Scale (poSt-
tramlng) was done in. the context of. routme unlt work

It seems 11ke1y that the. dlfference between these

' 51tuat10ns accounts for the fact. that there Was vexy.

il

J

, 11ttle cortelatlon between the Tramlng Profa.c1ency

1

Scale (pre and post- traa.nlng) T

. One way of ove‘rcommjg thls problem m1ght be to
have a' candldate for Selectmn (come as a volunteer,
d1rect1y to the un1t.‘ A trame;d rater on the un1t

could then have ﬁan opportuxr;.ty(to score the candldate

S e '.“ .o . s Lo )
Co s A .z . ' v
NP - v, ) B .

-

U3k Pt

T e etk S TR NN




rated
- Years of Educat ;don

'both of the out

in the context of an assigned training task with

a resident. lAnother way i‘s'"simpl,y to inform the

'candzdates in both s1tuat10ns ‘that they a‘re being

Th1s would create an- exp11C1t test 51tua-

.

: ' L. ‘ -
. tlon on both occasmns.. } LT ]

LA . . . v

Years of eZucatlon correlated very hlghly w1th
ome measures on Tra1n1ng Proflcwncy

¢

St:ale and the thavmur Mod1f1cat10n Test It is

llkely the case' ‘that those people with more years of
education were more 11H:e111gent (Wechsler, 1958) and
were thus. better able to make good use o-:f new know-

l'edge, such as of behav1our modlfu:atlon. : Slnce ‘the

: pretra1n1ng behavmur modlflcatlon scores d1d not

~that it is educatmnal level rather than speC1f1c
‘ pI‘lOI‘ tra1n1ng fthrt predlcts wh1ch trainees will mostﬂ
: bé:neflt from tralnmg W1th respect to both written-

,anc{ pract1cal work. -

“'.",./ The ?1nd1ng that the pretra1n1ng wrltten behav-

. iour med1f1cat1on test correlated well w1th some

AT

a

7

,effectlvely predlct t hose: atf posttralnlng it appears




r

IS

for a s:.gnlflcant portlon of ' the. V[:nance of the .

_mu1t1p1e regress:Lon, 1s probably b cause the ini-

'r't1a1 scores are largely a functlon of years of

_educat1on, the most potent predlctor varlable..

-'Conc11.1510ns R S T

Desyte the f1nd1ng of several Slgnlficant
correlatmns between predlctor and outcome scores

.

the resultsf of th1s study’ do not ‘provide. good evi-
dence for ‘use of a set of sel-ectwn measures.

From the outset 1t was apprec:lated that ‘l&here were -
."v11m1tat10ns 1mposed by the requ1rements of- the
1nslt1tut10n. It was not p0551b1e to select a sam-
ple of tralnees Wthh would permlt the predictlve '
‘ab111ty of the measures to bel adequately asses’sed
Neither was _it poss,lbl"e to:randomly’,asugn app1-1-
cants - for tralnlng and thus' prov1de a w1de range
of initial variatlon. 'I‘he nature of the work
I‘necessuated careflﬂl screenlng A longer follow-

up would have pe'rmlttedf'the use of more -informa-

. -

measure of posttraining,_ yet, failed to account .
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tion aggut the trainees' success as child thera-
pists , but the nature qf,su@ﬁer'relfef‘work pre-
Vehted this.v On the othef hana .the faét”that | :
the summey rellef workers began in a .group toget-r
N o her provlded ‘the. chly opportunlty for attemptlng : I
I ‘the study- e SR S
noo . ' Clearly, years of educatlon 15 the best;pre,Aa-‘ .;:
% . dlctor to emerge from the present study Surprls- ‘. ,
N , 1ng1y, 1t wai also found that 1ntrqverted peOple B
- ‘ 1nake the most sucéeésful Chlld theraplsts; The", '
. bfhav1our samp11ng measures are worth fuLther study
: . ’ o f S
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X
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S : APPENDIX A |
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RAW SCORES

, . ? )
APPLICANTS EXThAv'ERs‘fét;N NEUROTICISM
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APPENDIX B

RAW SCORES [
ALLPORT/VERNON/LINDZEY . STUDY OF VALUES
; ® APPLICANIS | THECRETTCAL| ECONGMIC |AESTHETIC| SOCIAL [POLTTICAI RELIGIOUS
1 e - 50 13 42 41 | 42 32
- 2 44 a4 32 | 55 40 25 ,
. ‘ 3 - 38 26 < 36 59 43 38 1
} 4 / 41 35 50 54 27 . 33
= 5. T oas 39 33 7| a7 2 |
- 6 | | . 36 [~ "1 e35 |55 | a6 | - 35
. 7 ‘38 | - | .8 | 6 | % a3
8 39 | e .3 | sy | 38 ] 34 &
L9 43, | s |ooss | e |0 s
10. T4 |- dof | sy | 45 Comof o 39
' 11 a3, | e | 32 |se | 3 s o L
, i2 35 | 33 | %30 | e} a | 4. ¢
13 33 45 | - 38 - a9 | -40f 35— B
/ 14 ‘47 - 40 - .33 | u 43
15 46 4 | 30 46 2 | . 42
16 30 24 43° 61 39 [* 43
17 45 34 a7 55 | 36 23
. 18 38 | 36 | 3 45 50 | 40 .
j 19 a4 S st | - 30 a | 33
20 : 8 | 25 | 8 |®se| 3| 46
i yoon 40 | 3 | 36 | a2 | an B
f 22 e 4 36 37 a5 | ' 39 A2
23 27 - | 37 a4 |- 54 35 [ 43 -
54 43 42 | a2 31 36 | - 46 i
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’ . APPENDIX C

BEHAVIOUR MODIFICATION TEST SCORES . ‘ i
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; PRETRAINING POSTTRAINING
- | I 2 :
o T L
' 688 . 91% |
77% ‘ 79%
68% ¢ . . 91%.
7% L 73%
. Lo 65% . - T 71%
P N 7 1 A gos
" 1T ST 76
v ey T 91y
: T o708 C 83w
708 ' 0 - 79%
56% ‘ 80%
65% : 83s ' : X
67% ’ 71%
718 89%
74% . 85%
718 . 74%
64y 68%
868 - .  88%
67% . R T T
61% ' 643
642 ' 68%
67% - | 823
o 138 71%
S . - L% "eg.38. 79.50 N
- : .. sd. 6.579 - - 8.45a - ,
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' APPENIX D ‘ . N
B ' RAW SCORES - b

TRAINING PROFICIENCY SCALE ‘)

. 5 , i

PRETRAINING - POSTTRAINING b

CASES FEED | DRESS ’ 3

.353( .330 . .488

[

Do 2 .385| .36 . .477 S
W 3 . .300f .353 . .464. b
SN 4 .285|° .315 - . 762 ’
D 5 92y .ggaﬁ;gf.t T 0392
o '!?L . 6 D 315037600 T 328, -
A e L0315 .353; . ..03920 0
‘8. VLN S T -1 TR
\ _ 9 . .353| 346 fn T ClaBg. .
g 10 ‘ 3151 .367 . ¢ 472
R N .492 ..523 | 1 .480
12 0 .507| 415 | .7632
o 13 592 415 S .468
. .14 03157 .346- .. 7 .790
SR 15 - , .385| .385 .- .592
;- : 16 .362| .392 46T

.308| .400 .480

.338| .346 2333 7
.400| .408 . L4500 o e
.331|  .331 S L7sT R
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s - 21 T }.500| .461 Co.es8

L : 22 .453| .369 790, -

- 23 © .408| .539 {-737 L

ne 24 .362| .415- 546 >
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