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_Abstract . SRS S L

E Thi? féqedrch b§g.coécerned with. the infldegge\'of the | 3 \
éulﬁuggl identity of .a person.on the level of help received. .

i ) ‘ S ) L p
Two experiments ‘were ‘conducted. In the first experiment two
- PR N < : ) o e AN S

E experimenters; oné-French and one English, ;qﬁdgﬁly‘se;eéch:
iaubjec{a from the streets of 2 cities and - 8 towns in:'ﬁew
Brunswick‘;and Qgebecfw Three huudred and - eighty four people
;;fg' aelécted."lThef/ were Iasked Iquestions abou:ijtheir.
language ﬁéage-ndnd a80ut’fthe1n- place of residence.- The *~ -

dependent measure. of helping \yaa.':he wtlliugneas of  the

‘!

.people ‘to spend-'15 to 20'm;nupea answering the questions.

‘Subjectes were -adults, 'maiesA or . femeles, by themaelvée )
. . - N o ~

gettfng out of a .car. To be included a8 subjects they had B

to 1) speak either French ‘ot Engliah moat often at hoﬁﬁ,l 2)
\’4\,

live 1n the locale 1n which the intervLew was. condutteﬂ é-zm'cl

39 haye the aqme home language 'asﬂ)tbe majoricy for‘ thé'

IS

1ocation.' ‘The second‘ gxperimgnflhad the same 1independent

7

variables but used a - non-reactive dépendént measure, the -

£ e — ——— — ,

lost ‘letter, E:chuique.~' To represeuf lcultural tdentity,

letteré bearing eithet ?rench or Bnglfsh adresses where lost

1r thec_samé »areas' were thg, interviewa took place. The
:fiesult§ of the.live intérvieua- were not. as'.anticipated

o

'i.e,,‘-there‘ waa neither ingroup favoritism nor equal level

g
v ¢ -
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1 H

‘6f help for both experimenters. 'Thel‘Engliehf é*penihencer

‘obtained more help than the' French from both ‘populations and

C N

.also obrained ‘a'ignificantly .more help .from the Ehé‘ll'eh

' B \ . B * - . ', . * ‘

{bopulgﬁiohf thaﬁ from the Prench/;popudetipn. ‘The French

[}

Experimeﬂter;recelVed“signif1caﬁtlyf1eqs' help - overall and

'fdr"hlm' there _were no signifdcaht differénces between the
:éopﬁlations; J:/;Ehber of posaible explanations are proposed
for /these. results. fHThe firs£ 'onee‘ are methodological.:

uSince only ane experimenEer of eﬂch Eultural identityv'ﬁae:

R \

ueed the peraonality effecte weve weakly controlled The,

’,

\experimenters might also have applied differentially, ”rhe

N

Bampling PrPCedure.» A.sec0nd redsou 18 A" cultural one, “Tt -

could ‘be thatlggth popula;ions perceived the Engliah aa‘,a

'higher status person. 'Urban &Qﬁi\}nfluehced tHE/IEjel‘of.

help differentially, the French population was more» helrfuI”

:in; citiea, .thef English population in tqwng. Epr equéllf

urbanized populations this particular pattern io ‘hard ‘to-

H

'explain._-‘The/’loét letter techoique failed to- provide.

-Qaigpifiqﬂntbtesultal Thia waa probably beause\\the‘.control

\

over ~the _ cultural . idencity of the subjects’ wes weak. The

\

difficulty 6f;arrivihg at a e;rlct definition \of culturali

idedtity and of. Fihding ~repreeentative membe a“of each

' oo o o ot SR .
_ tdentity (French or English) are prqp%ﬁeﬁ for'theﬁ equivocal

. ) i .
G- . - .- : 5

reaults. o - ' . L

f ﬁ: . “ iii C ?'. o l\_
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. This dis o;pl/y one of’

- Canada, where the's

. Unity. . A ’.fgtu

“the co:nf.rict that haJ

P

_seeu in ‘the. Tecent p"a

éthnic feelings at t

PR

1/9'79;’ p.'llo). We have an' eXBmpl‘e of. 'this phénomendu her—é 'ir_L

by some, to threaten

o e e Y
“'"Caneda aod ity congtitutional systen .48 1in ' &
| SRR : : L i’ <,

‘

prot‘racted state of

Canad ian unity conclu
3

o J S .
. recommen qt-ioBa,' 1979.

"The desire to remain in some sense a part of an aacriptive -

group, 18 still pa

! ! I :il .l
1- )

; : 1
A/lthough ethnicity, for A' number:-of  yeats had ~ been '+ 7
- ) ’ U . ' 4

diamias'ed as a aocial Force with which to contend, we have

ol . 4 .

s‘t- a res'urge'u’lce of )thé" expression' of

he subnational 1eveL ‘in many countries. '

.I . s
r{‘: of' nodern ,manfa' cu_lture' (Petersep, . o

1lic between French and Englieh is said
) : . 3

.he existence of the country..

c'ri.sis" the Pepin-Rcﬁbbatta T'as’k Force on
- B a .
ded in 1979 (The Taak Force on, Oangdian _ \

{

re - together: . Observations  and

Cited im Laxer, 1979, 1in ‘preface).

"its foundation.

Thia conflict )5

between the two ‘found

Today, e\fen }fith the

t:wo’ cuLtural groupe

orj.ginal 1d entity ‘and

- .5t

the latest in a long 1list of reports_»oln a
been plaguing  the country .sincé before
esulta from -the. antagonism »exxisting ",'
f7 .
ing nations the French and the English. |
C O I
inte;mingling of the populationa, .the + =
91:111 ex:l.st and retain enough of their .
distinctiveness to \keap the debate . '
. . ~ \J 1
-A‘ ' ‘ > Ip
: 3 \
- - bl - ST, T .'"
“ . .



!

'Ecreatei_an'*impreﬂaion of éreateﬁ‘ negativity than feallyl
-exists. Even though thkﬂ reporting may fachaliy -réflecE
oL .-
.thq _events Cdn different spheres -of national activities,'h
A o .

alive. A

over

contr.ol in’ ‘197"5‘: 7_6'

T
crucg 1 feafure of

Q 0' e

‘the figﬁi‘éver languagg uqe, 1

.. "of commuiication |etc.

V

But. intérgroup relations,-:

~

-(politiqs, fan confrontation a

’ ,
;he -use of the, Ftenc
’ v [

etc Y. it ¢
teportingr; with ita_emphasis

as more newawotthy. is partly

-

thia continuiug antﬂgopiam 19

anguage of schooling,

-

|

t sporting events, contioveray

Y- pdrtra&éd.iﬁfthé media may

TRy

h language in'aviatlon traffic

emains a parbial vieu.f (Média
on the negabive aide of evenrs

repénsible fo% this image.) If°

we

limit

to

. &1

the st te of |

-

ouraelvea
. ALY

]

affairs befweeh }he two groups at a general

oL,

'

advisg

chatacter'insﬁead of,relyinglonly on

not -’

we

frelationa is open to’ question.

us ’
'

.'reépective

have ngrasped ‘the

1

to study’ behavior of individualsl

global

gttitudea -toﬁards .eéch other.

appreciption «of

levgll

Iukeles and L vinsonD

cross n

haeesam nt

w ether

esaeﬁtial features of Cheir‘

(1969)
T~

Jtiona1

.ot_

Contact Eetweeﬁ

1nd1viduals of the cultutél groupe may reveal

more positive relationship.

.a

differeuf;

_-,' For exaﬁple

Ny

'.‘
e s

this téatimony- from g
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French Quebecér

\
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fdeus., . ., - . S

. o . L R - '
.-, ses représentants. ‘(Mpntregl - Star, October 6
1976. .Cited by Bériault, 1977,/9; 169). 7

o

. There:ls,‘then, the uosaibility of & diacrep:Aﬁy ih “the
i ~ ' DI N ' =Y .

N

agsessement .of “the -relations’ between cultural oups

depending. on’ the’ﬁi7tleular.level at which. we: choose . to.

N

s
w0 v

DTN . W e g

'Since any resolution of the Irecurtig@ Eonfkf&t;rwill‘

“\

brobably be at tﬁel politicad level and involVe the twof

\

A,cultural groupe asg a vhole it may not be deemed important to

oot . ' - -

know how iudividuals- interact on & personaf"level. Moetj-

approachee to this cross cultural problem have 'undbrplayed

the importance 'pf 'the behavior of individuale of the two"

major cultural groups when they actually meet .each uotherh

v -

_He\want to raiae the queation of’ whether or not interactions\'

\V.\ CL .
at “the indlvidual level are simply }echoing whatever_ the

national - ethos happens - to be. Or, atré individual

o

interactions testimony .to. the ‘tremégdous varieties . of

'Xntefpereonhl ‘behaviors ~.out of which we may have falsely"

o - ) N Px °

fashioned a Ahiﬁplistic” and’ perhapa unrealiscice’ netioﬁall

oL

iﬁgge. Io ‘this - theaia thia ?oint of view will be - explored.
by focuslug on a fleld- of paychology which " has been

) éxte&sively ’reaearched{'_ altruism/helping behavior. : The

5

extensive previous.reaearch.ubich exists,ia an»advautage. in

>

‘that “ft bﬁrmité the: selection and épecifioetion of the

. féatures of e‘ﬁeheviorﬂlAévent best suited to' explore the

. DR T
question.’ - T .
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* Altrulsm and Helping Behavior.. ' ’ C - B

. The concep&s of altruiSm and helping are related . in
2

that helping behevior,_is a subset of the. ghneral class of

'beheviors' called ”aléruistic” ﬁf three fecent books,

"Bat Tal (1976) Wispe (1978), aund Rushton (1980) all agree

oo a. minimum defiuitiqp of altruiatic behavior ae "behavior

-~ . . A

(Rushton, 1980, p. 7).

o2 , 1

\ o

’ oo . - ~

v 0f the three, Wispe (1978) would make the >m03t

‘regtrictive wuse' of  ‘the.. term altruism, .when compared to

’ \ I\ - » - .
-helpiﬁB?f "Altruism rgfefe-tu‘selffeacrificial behavioer * in
e Ty S ’ . - P

--feiﬁforeed“" {p- xlv7xv5,. N BaffTal: (1876) equates 'alﬁlh

s

" without ‘anticipation of exterunal |

'frecipient who tries to teclpipc

the granod @anner{';helping resee;chwhas;inveétigated»those

bits of , every —day . behaviogr by which -social bonda are

*

apparently carried. out . in order éo» benefit another."’

L e

[ r .

vBluntery behavior that 13 ca:riedleut to behefit anothér

for 1ts own~end with:altruism}{ Si ilar - behavior from ‘g

x‘(

“help and -the bebavior of aﬂharﬁdoer vho tries to’ compensate

his victim (p» 7) is called reatitutiOn. Together they

fl-come under ‘the heading of prosocial behaviox\. _Rushton

eﬁafaa'and_ie performed '

Y the previouely received'

(1980) holde a middle ground. Inskead of dichotomizing the.

. b
concepta he gees- them ‘asg falling .along a continuum, with

helpiug/ aiding at ope- end and altruiem, bLhavior rin/which

LA <}
- . .
: _ef T !
-~ 4
‘4'/



""the outcome 1s maximized for anothkr, even-at the expaese"df

the eelf"-(ﬁ,;B) at the o;hef end.

L '.\"

: N ' . Y - . . .- P

We will first present a brief overview\of the theories .

concerning the ‘roots “of altruism -to set \the thgorécicallx
e i

.- background for helping behavior. . . A

Many c&uaea‘of altruism have bgén posited. ~ They can

!

g;geraliy,bé d;vided_iqtp biological, soeiocultural, and:the.

“psychdiqgieal. For ﬁispe (1978) 1t_i; fart‘of humap datqrg»
‘and lits geneeit maké—up.' ﬁofﬁmap (19915 éléq £r0p0§;a‘that
'eit;QLsm is part of- humapl nature. . -He preagn;e_ eviéénce"
E “frpm"piolag§ ané'fpsychplagy,.s; éo;'thg'acqui;ifiog of
a;gtuistic.i; ﬂt;uéfuféé id,:huh;ns;"“ fp:\liij\ ;ith Tthﬁ_
' furthét quécificétion' of a flexible.@ediatof'to altrpisfic
reaponq;é,_‘;mpathy;" A different ‘ofdet.l of ubiological
. éxp;anation. wbula' FE 6ne5§yh231£5£1i-(1?80):whp pgétulatés
an intéfnailié;ard;s§stem, fpr*&iﬁfuisgic égts ";ctivated'by'
ﬁrior ‘cgnqigigpiﬁg "or 'evoiﬁtionhfé ptepera&ion ;eleaéing

/ ' . : .
l/fmooﬁ—controlling -subsrances 1in the = brain or perhaps

K

N\ elsewhere in the Body"'(p..87).

Alt;uiém_ "createg | problems for the  behavioral
scientcist" 1(Niape 1978;f¢p. 30Z)..-Amefican'psycﬁology has
been inf;uenged'by reinfo:cémeut";heories'of behavipn; vhich

N
. ) \ . .
. . N

\-

R Y]
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are based ton the notion that 'actions 'are. posed by, an

. oréaniom “pulled”’ by the variable probability of positive or -

s

'negetiue reinforcement (see Schwartz; 1977, p. 226). Ihg

“notion that am organism would act against 'ita own fndividugl
{ . . o

. eelf—intereet, that it mighf act for the benefit of enother:

. : " /
. uithout poeit;ve.rewarda for itself and even the poesibility
D
:of harm doea noc fit naturelly 1nto thia peradigm. Cohen

Il

(1978) arguee that the altruiatic paradox 13 ‘resolved at the

'\-' t

'cuitural level not at the biological. Campbell (1978) is in

. /agreement: with Cohen’s (1978) 'vier stating that.. "gelf

' socrif}cial-dispoeitions.gr are in man, a product of social.

\

. iddoctrination o0unter to ratheR\ “than euppprted by
'genetioé}ly trapsmitted diapoa;tions'.(p. 41).

o A related view is - ome by_?thoee who take a sociel
; uTugt.eppptoach ‘to’ éltruiemc R Theyl'woulq"argue'thet
altyuism ' 13- learned Ilike any other behavior acquired

thToughout ‘tﬁe oeyélopment' of wman. l Bar—Tal-:(1926).and.'

Rushton (1980) foruexampie review evidence pertinent to’thﬂe‘

»poiét.f-‘ﬁoth' conclude thet "parents. are vitaliylimpoxtadt

agente of,socializationllgor altruiau. {n particular} forA

7 .. ' ) oo s " - . " h .
their'ehildrenr“ (Rushtoun, 1980, p. '132).
) - e &éa '.‘.‘ L o

At-the'psyehological'level, Krebs (1978). argues . that

the influence of Ehe person and the'. milieu, ig 1ntet&ction,'

'are fundamental. Furthermore peraonal variablee should uot_

N K o A R

. . . . : . . . ~. .

O s =l e |
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_Limiﬁéd"ié - the most guperficial Bgs_ghgglg;inuééziga:e

o
"the meaning

be

of the acts, tﬁe'imﬁlicit rﬁleﬁ-éf codiuct and. -

e

e ~ the "ﬂbtﬁaEivé' structure of social expectationa hst guide

: sﬁgial bqh&vior" 147),-_Krpbs-outlinesA-

aPﬁ\Q&fﬁL/’ o

”;al :

REX

develo

Bpive " the problem: -called cogLitive or
aﬁrucfukél,' associared . with Piaget 61960) .and’ Kottlberg

;(1969*
o - ) " \ Cognitive developmental ‘ﬁbeory‘ treats concePts . . &
RN o SR 1ike altruism as products. and .tools of reasoning /;&/’ .

T \The idea of ‘altruism exists becsuse it _;3229112es T

"a. get < of Bocial phenomena. TPeople’s ea about R

- altruigm evolve  with .cogniﬂive " development. = '
(p-

LA L . — . . M s

1972)'

-~

N ) Hia\particular foéuéiis 6p‘théw"gigﬁificance.of_altruibm-,

an aspect o£ ‘moral. obligation (ﬁ, 155-156) ¢ S
People do nct‘paaaively wait Cfor situations ‘to ' s

' affect them; they actively ‘seek out. and construct
situations that are- appropriate to their- level of.

: development. It is integrated patterns of oo

-‘1 " behavior that.characterize people, not isolated oy

' Tactss  (p. 157) : i T : : : -

Il N . . . -~

‘- : - . N 3 - . ' 1
/ . : . ; .
. i )

14 P R

— " " Argumentg about. the precise nemejto be " glven to a - (’:

. v . . . i )

particular act 1caﬁ 'bécome involved 1f ;q;ecedegt internal

- . - ) 3 ' ' . II “ ! ‘ .
oo conditions influencing the behavior such as the possibility

.'of’ 1ntetnai pressures fo~~icr“‘

deétee of

]

//f f;” ' : - fequftedA the expectatione of future . reciprocity, etc.IY‘are » Lo
i - o T L . . ‘
Without denying ‘the importance of the Qtudy of"'

', .. brought 1in.-

- s

Iwith Rushton ..

'.théée conditions I woulg prefer to .go’ glong.
A . ¢ . X . .

(1980) when .he argues that“.discusslons to .cc

o o altruism exist have been fruitless, one
. s TN , -

since can

—— N e T St g

R

selflessness | ' )

T152). ) R s A
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N

‘performing the ‘act.

- behavior is' an ‘optiou rather

L constructé given .as. explaﬁatio

meaaure.
P

judgment oif the apparent quality of an act but not on the

éxhct'mqtivation»ofvthe actpr. ‘Por /'thése - reagons I will

'rreétEICt the definition of:ﬁelping'tp obserfﬁhie bphavior,

.i.e., whether or not a subject is wiiling to gpend time to’

Ipfzdéciding whether or uot_a behpvior is rea}lj,.élt}uistin

4

based on the inferred: intentions and reasons of the persons
o . ) : . . ) . A - ' g

3

:In,this thesie qe\ia 'intérﬁstéd” the difﬁgrent

ou;comgsnﬂoff a eituation where ;he p/;formance ofihelping
. i -
in the hypthetical

”,.

./\.; 0

I will suffice for our purpoae to knov -tﬁit é@en' 1’ ché-

'explanation for altru%sm and nltruiatic acts lacks a unified

-

- point of view; the exiateuce uf alcruism, itself does hqt

7 'I‘

geém 'to be questionmed.

. Since»the ,stddy'idimé 'fo investiéaca% tHe levei of

~

poaitive interaction existing betveen individuale belohging

to each of. the two cultural groupa, ,a' behavioral m asure

u

abould be appropriate. lgelping‘behavior will provid that

/

\

. A number Pf'pLychoiogical Bteps =Tre 'néégsear§ before

o

N —~

I

/auteeedehF}'qf altruiqm.

answer a’ number of - queetions. This wil} qvoid the problem L

o .

T m—



‘the ‘actual

: gives a good picture of the actual decision— making

i aequence of eventn,

‘~analyeis,

s Meyer and Mulherin 8 (1980) investigation,

s o : Bﬂ.' S
helping act . takes place or not. - ‘Bar- Tal (1976)
, ]

process

4 )

i
Lo
the varioue factora that impinge upon it.l

N

and The commouA

elemente of helping behevior that ue find in most of thé

llterature on helping are’ represented in Figure 1. L .
. ' . . R B ) ' * 14 . ) YL ’ c ’
there

‘Welner’s (1980) model while acknowledging "thaej

are
E 1 .

i

as,mauy determinanta of helpiug as thej% a;e'spurees of
focuses.

motivatiqn (p~ 197) mainly o Ithe' ‘following

firet internal to the person followed hy
v : /

overt behavior- which compriae a helping act. ! Thie is
‘ Arepteeented‘,in, the ‘following model of helpipg behavior'
divided " into “a fthree step prdeees: 1. o 7&ributioual

caus ‘qf the need (espéﬁially controllahility),

I

i.e., ifuthe pereo requestin@ help _had‘ contnol- over. .the‘A'
. event(sf leading to.’the request; _2? byatander affective
- s E ‘ a ’u
ovelr t’ behavior. - L _ - ’ ,

Ireabtion;,'B{

K '

explore[d]
/
further the applicability of Wiener 8 attriHutional model of

e
motivation (p. 203) “by meaus of questionn7irea probing ‘the

!the aubjecgsifaced,with varfous

' O - S

conditions’ qf cepsality,:and??bund confirgmatory,evidence for
- . 7 . “f‘ . s R A . . .o

- ‘ . - ., / " .
ic. K3 5 . . . C. f." ) . !

"

bypothetical’ behavior' of

TR

l S e e ) _ ) »\ ;"

enhan (Dé78) ‘have identified

,Nn

_.TE%andie'(lglG) and ?
. . l

2 - Y
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T ) : : 7
‘ three components of'helginé: affect, self-reinforcement .and

‘ cogp%tioh. ?Trian&is’b.modéi- in | its ;eﬁt;rety . 1s ° Jery

| te »

" comprehensive, taking into account at;fibufiqns about others

'

béﬁhﬁiqr}ioné’a:owﬁ previoug behavior, habit,

\

;é litating '_ conditions, __differénqeh : in: interaction. ;

“potential and individual differences. 'Bﬁf Qbaglfa;ly>iit

cOnslst of the .same elements 38 Bar -Tal’s. model.

TN ' o ',.. ; ": ' ) R

\' - ) > .

‘A"\/ . . . ¢ s ) . . ] . . } . , -
o * 'Schwartz (}977) (p. 223) focuses more naqrowly:on-thrée‘

- types of ,explanaﬁiéns to’ account for - the" link beqﬁeen

exposﬁie'td the need .of " anocher and the initigtion " of
. L ' " o P
intention "to help: -1) arousal of emotion, 2)'arouaal of-

sodial exéectétions, 3) arousal of “self .expecqécipns. " He

ackhobledged thaé thé thtéﬁ aré not ﬁutua;ly égcluaive'and

that they can contribute in combinations to the decisiocn.

The gecond one is governed by norms and valhesﬂimposed by

sociéﬁ&l Hhether or ‘'not one conforms-toz_;heir requirement

.»ia' part of the coeérr;qprd calculation ihpwp-ip Bar-Tal’s

. this case personal norhd'_whiéh may.evénffun against the

imaediate self interest of the person.

LA

Although -Bryqn ' and Test )(L975) ) focused ‘oo

. - e , \
) self Bacrificing “behavior (their 'model is applicable to
S Y - '
_less demanding acts of non emergency helping. They propose
.I "
three hypotheses regarding the situational determinants ‘“l.

. ! :
. . ‘ . o tot :
1 . b ' ,
- - R N .
. . o . | R

others action,

(Figure 1).. The third ‘is alsolgove.nie'd by~ worme, but in

e e ——



e ————

ho ‘.behavior on their part;

<

e Ty

! ‘ ?

' . )
v help from them in the ast becauee they‘ expec: reciprocsl

> i
<

A

. ‘ . C SR '
"where dependeucy on othera evokea helﬂing teaponaesL even

l‘

. : . - . .
Iremote,"3ﬂ the presenC"Lof helping‘ (or‘ ppn helping)

1

modele, where the tendency to help wilﬂ be higher for people

whp_bave abserved‘eomeoue doing a. helpful act. ;Asx with

i'Scﬁwaftz: 119775; tﬁe”,role of norms seég; esseutial, in tvo
N . ‘ J ’ . ! . - ”.-. .

eaﬁea out. of 'three at least. : i ] et L
A . .. J; L S
7‘veiiables vould"be appropriate jto ’ 1nc1dde-~if” we ‘are

Y{nterested in the different forms helping behavior can take

-

>.bu§’:that 'tﬁe decision " '-helw or not is situationally

‘controlled (the second group. of - vériahlea of 1nfluence” in'

- . . ) .o

CFigere 1). . e

Some authors . whiie acknowledging " the melbiple
determinanfs_”of ;tﬁe helping act . seem to put more emphaeie

upan the peraoual decision power: of” individuala (Personal

v ‘ S variablee ‘int Figure 10{' AOthersl giveiﬁ%re 1mportance ‘to

- presauree tbac arise from the aocial envigonment (even. if

} Lt K D .

B internalized)

)

- O N r— ot Ao g i e b e e t ied Gy ins wa A - {

P12

. Jcompliance to. a norm of reéiptocity} Qhete individuals willl
. L r o~ ’ . '

\'rpfovide aid'te others e ‘though they mey ot have reoeived'
2. sociaLfteaponsibility norm,l-l

when “the” poseibility\of extetual rewards for the helper are»

Darley. 'and "~ Batson- (1973) atéte'-.tbe;- . personality




. e v\"n)m:}l ‘ - w . . R BRI [ ; ° - ' .

‘o . . . . . L

. As Schwartz (1977) seye 'a plethora f'varieb ee" 'have

‘quﬂ«:

' “"been atudieﬂ as -antecedents.’ for helpfng behavidr ”few of .

v
eV

“

\altruistic behajﬁor (his ‘point" i

“ ) o
more than,.an .accumulation Jof aometimea »1ngeniouem+» ut

-

those related;td'ehéh other #ﬁ any coherent 'VayV ( 223)

RS . » <o M : .
Krebafﬂt(1978) rejecte- a purezy\ situational atudy Aof_

relevantv to the- more

restrictive notion _of hering) on the ground that the list

. pf possible vériablesA could be. extended . 1ndefinite1y.

-

e TN

‘Indéed a number of papere reviewed were, taken globathy

As

y CEaN]

©+ did no more thqn adg fuotputea to a point already made that

Ut

"variations iﬂ‘situatiene\keed to variations in helpieg.

-t
! .

Krebs (1970) .also  recognizes the diffieultyf of an

?

" infegrated’ perspeetive. : Bgt in e ‘review paper,' he

"ﬂevetthelees offered- an organizational - framework for

LY .
variabl&s aéﬁociated -withrf’éltruistic -~ behavior cross

v

G ) ..

.claasified along the two dimensions of, characteristics of

-

the peraons involved and the level of generality."(Again

!

'aithough:pe'fOcusee on altruiatic behavier T belieye his

S . - il . )
-review 1is ‘applicable to helping acts):

The first dimemnsion of clessificarion - then,
separates .  variables - which ' ‘relate  the
- characteristics ~of benefactors . that cause ‘or
‘correlate with altruism from - the altruism
eliciting charscteristics - of - . recipients:...

. <7 77 Indépendent varisbles can 'slso be clagsified

according to their level of generality. = .Regearch
‘on  altrulsm has . manipulated independent variables
at four more on , less distinct levels  of
generality. The first -level involves temporary
psychological states... ' The 'second . level of

'ultimately euperficial variations on & theme WKhEh 1in itaelf'

N
7

4
4




oL . 7 ’ N s
e //_ L .Our interesgt in dimenaion one, concerns characteristicy

‘/‘cultural 1dentity, language, and ethnicity, aredielated and:-

— f ) .>%
) ! 1.
I| " 1 4’ I

. .o B . * o *

»,'generalit; lnvolves personality traita...” At “the
" third lével -that which involves social roles" and
-TQengraphIC variables such as social clags, age,
and ° sex= the level of- gpnefaliﬁyA 1s even .,
greatef.... The final, level, which deals with .
: aoctal norma, is the ‘most © general’ of the four
/.- App. .262-263). o B

,of both ‘béﬁefactor and recibient In dimenaio% two our. o
interest goes beyond aimple eituational variables to 1nc1ude
i [

1

level of group affiliation and nationality. C e e

~ AR

s

-wOur.fnteresp;scopa “below” the léyél -of“:eocial norms
' Ghich es ~Kreb8 (1970) stetee' "are. so gepefal that tﬁey

‘qupply no’ information about the variance ‘1nb 1ncl&ences ef .
altruiam- (p. 263) © However even at that level. it nay be
? o N

. possible to encouuter croas cultural differences. The nbrms

) " ’ . »l

1ofﬂ helping might dictate different actions according to the

type of situationg, peYsona involvéi etc. 'A ' ';;.-

_Cultural Identity} Related Concepqs,'Ethdieity;fLanguage.

v.,,"~ . ’ . . E ) ‘ . - o . . P

S » » ' RS
A queetion to be coneidered ia -hou the%'toncepts of . ’

o'

what their’ relevance ia in contacts of people .Qfl_difﬁerent'

v

’cultureeﬂ
N . I ) -a -

i;Lengeage,_ 1s" . a  crucial 'fpo%gbnenc of  cultural

. . v,
.- . . N :

S L o o e it e =




" .distfnetiveness.

of'cﬁlture,.and

.

'>“Léﬁghage

ain,'

turn, .

a

ia the moat evident expreseion .

.

N

Acultursl

identity

revolvef

1979

_!I  ar§UDd' éndf 18- maintained by shared 1anguage

(Laxer,

ﬁ'ﬁ“ =»§ound

. N
between

‘}when they actually/ encounter

Y

~’

-61155, T

o mult}dimeﬂ&iq

a

labguége:eveﬂ.took precegence‘over cultural
\ ‘ Ce : Lo ' .

geographical
'that,

. combunication
< .
7 ‘\_»\.v . .

e e i

gdlient. |
W: ‘
'iﬁqur;\
ﬂﬁ'::‘ﬁulfihiﬁenhio

EREY

of . languﬂgEa

.3 ‘ . -~

S éo-:then

being a minority 1n North America, have

othe negd .fo

ideptity.
. -based - -.on

I

‘a;tivi;iea.ll»

»fqu

>

individuala

aylor,

nal

-region
with E

pthgr

Bﬁﬁsiii;

nal

-However

Izl

r a

a" shar

acaling

cqmmon_

or

-4 .
>, -

and Bourhie (1977)/ found :hrough 'q3 AR

for Apereonai-idénfity{

increases

.

"It ic a ‘most pféminent Eeature 1n a verbal exchange

groups of different mother tongues

scaling pronedure‘with Welsh etudents that

factors

.

ed

=

study,
Canadiana and English Canadiana,
in the case of the French Canadians, JP
e cultural background playeé a very importa;t rolélalso,l |

the English Canadians.

‘ThiS‘ia.@chieyed‘th;oqgh‘?n&tionaqutic‘

culture. .

: euch

)
\ . ¢

1in day, Eo 'day"

o;her

R ' o - /s . .

[N !

background and

R

Byt they also

im ° ingracultural g;odp S o
bésideg;efhnidity became ﬁor§.5
' v . - N . . \ -

Aboud ,(19?5)' in' anotﬁpr‘.'

this “time withi Fremch -

again'found.thé.-importduce

- »

’

(moi&

‘The Frelgh Canadtans.-

f‘ore

—_

felt acutely

hond to preserve their collective

feelings S i
'Edudrdé' (1977)

v

‘defineé  |-”I 'flf



'f'h dev loped in’ what-.wéa the historically well defined

PR 3 gL :
F—. - A A I A -&‘kj_t_'!r/ .
' PR . - . A .
K : .
.t ~ , 0
1 ' . Vo , . ‘t
16 -
_ - X ' ' .
1 “ "
:nntionalism'ee an e tension of ethnicity or aa Baron (1947)
. ' .,'.q. .,', ,‘ . .
~~:_;hasu,ﬂp_u-t it l'_organized ethnoculturm% aolidarity

(p.;254);

v
1

A -

' oethnic identity of our ancestora,'who first settled on this S

CQnt,nent.n .Becanse-.of vast movement and intermingling of
i po'uiations'the termsj French and ’English’ are' bound td"
. C et co M : : -

bver a somewhat heterogeneoue group of individuala. Still

he fiqﬁs that a ! respondent s' self definition o their

S

- ethnic_,membership [does] show a, high correlation with the'

vcorreepqnding" ethnic \attributes : (p. 44) 'end ) hat'

Laing (1976) acknowledges the relative impreciaion that #/{? L

ovéfwhe1m1ﬁg1§: the .1anguage spoken ’at home, the lpnguage "I
f spoken best is the. gne of their cultural group. .
. N . _ ] ] - . o L . o y : . - .
,,.- ' - - N ) . . C . ] . ' . .‘ e ..t ..
.. Language, will play an important role "in  cueing th'er
CRL A . T e
'stereotypes we have developed to apprehend a-set of inferred
‘ﬁqualities of .a group or. of, 2 representative individual of .- S "
_the groqp.. While stereotyping 1s cognitively economical it f .53
'?Xalao conceals individual differences.'- Language Jdentifiee
v - ',A )
people and 1s used aa a way of linking them with a perceived .
stereo%ype which then affecte thelr: interactions.'l E I
- oL "f . .v_';- R ‘ Y
. : ‘ L
. o ' .
.xl ) N W
: : . L 2
i ' o | ' ] . -,'?"' o
S , ‘ ; . ) . -
- - / .:. — .’__4.;_,_-.;,._. - —h - N .



‘-elicitor of altruilsm.— - v

Y .- . T ' : ' a

Culfural Idemrity and Aleruism/Helplng BeBavior.
7 . - - R o

g

f~

behavior 51é the distinctionawhich most people -make betweeﬂz

iugroup aqd oﬂpgfouﬁ.‘ Krebs (1970) .cites wdtk,by Friedrichs

(1960), Campbell (1965), andf Hbrnétein,«riacm and Holmes

T(1968), which. supports the ides of ingroup affiliation as an'

H- . (l

)

Altruism remains, we;télie§e; ciféuchtibed 'socially,
- . ; »

-

',limited to a group‘}significént_ffof' the . perdon, e{g.,
! . N ' . . . ] * '

immediate family and Bhly in  rare cages including ‘all

1

L imdividuale, indiacriminately Hardin (1977) concurs "In

: //!traﬁelled by- bus acroas the United States, that atéangeisi

- basis of the moac trivial coneideration.: N

1arge gtoups enlightened egoism is the most powerful motive

(bu,27). 'Tajfel (1978) demonetrates,that claaaifipatipn by

qubjects.of people into ingroup and ouﬂgroup ‘occurs om the

f

N

. . ) “
N . " o - . -
. , : ?

An exgmple of this minimum requirement for ~the

establiahment of - distinction between people s provided by

4

:Pedrce' (19&0)} He Eound, in  an experiment wherg ‘he.>

[

when thg} csn identifi-each other, even 1f only beéausd of

faciAI‘ famiiiaritf, vhaviné .seenxeach o}Bér‘oﬁ thé?vehicle

;are more villing to help than when Qhey cannq£ identify each%

other. It seems logical chat if the- identification is based

[
x~ e

c ' LN R ) . 4

One contept which links culture to 'altruiscib/helﬁing




ve o\

'.!-_' .

NS
~

\ RN R T AP

on’; atrongqr, more personal bonds the readineas to help would

-Raiso be gtronger./—Triandis (1976) proposes that amount of

heip is correlatgd with feeling of responsibility to ipgroup

crucial 1f 1r ie accompanied by economic competition either

the French and Bnglish An. Canada.'

' Feldman (1968) in . a serics of five experiments-lon )
. / . . » . » !

helping, in 'Paris, Athens and ~Boston found differentfial

o ratea of helping dgpending on ethnici;y '(qompatgiot - versgus

-

" foreigner) and langusge ueed. In Paris and Boston, fellow

&

'coutfryﬁen récoived more,hefp,buc the 'foreigners (all "were

strangers) were treatad better -E} Athens (p..7202). That

Greéklg,in Feldman s study, vere more helpful g% foreigners
. } Iy '

. than go‘ unknonn compatrio;a _points . to the f§§g' that

SR “oo;ﬁgori;ation does nof meceagsarily “ follow only cultural

.« linesy  In . ‘this particular case ., the rationale for
N categorization - was .the Agreéfer poxer of interperaonai

high prestigé}

attractiveness due to similarity-o

_Andther examéle of 'group cat goriiatioh_occurring,along

other than cultural lines‘
L . N .

ted by Berkowitz (1966).

In e vlaboratqf& expe}i en nigftigating ~national

s
>

- oo N

L . oD

menbers.' This distiﬁctiou among people becoﬁes even more-

' potential or actual with thﬂ'outgroup ﬁhich is the case for‘
¢ . ‘ \.

. differences in ' helping behavior, he effectivel§ ?3EHH?tbmt“
" , ' o . , ' IR e
v the economic background inflvenced level of hélping. .But it = -

re
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»

L T
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. rélative strengthy of th% cultural and, economic’ factors

- . 7

- S . ' o . -
across cultures; siéce he . could only study inttacultutal
veriations due to the differences between the test for the

two natibnél groups. Hann. and Taylor (1974) examined the ;

”caueal attributions;made by »French Canadians add\ English

/

e

‘attributiougw The - French however put "~more emphasis. oﬁ

¢

- - P

¢
.

when an axperimenter gaauming:an Irish or ktaliaq identity,

.

by using & name of the proper congonh{ce “pﬁonqd peﬁple--of

19

1
«

-“:Canadiane‘ for behavior of members of their ingroup and:fot'

)

“ia"Aifffcﬁl;-Atoxﬁrqw céﬁclueioqﬁ,from'thiaistudyfahqut-tﬁély

\:outgraup members.A The gesults show thag the Eng&ish ma@e”

.greater use, of social _class information in thedir
‘ethnic differences. T R

\ Karpiéni and Zip§e1 (1974) found no ethnie différenqes::
SF R -7 . -

“elther ’ identity,.Aaiso fdentified by theifvfamily-nHMe aﬁd

“ethnic. 1dent1ty was not strong enough for subjecte to’ use ie

’ ’ Ce N\

“ﬂtheit middle clﬂss background. by ‘means of " the \phoné~ béok;

‘

ddd asked for belpliﬁ anséeriﬁg-a mailed in questionndire;”

They interpret this result to -mean thac sbcial classs of  the

requegcer not his. fethnicity is more impottant in getting

‘.help; .Houéver, it ia _poaaible. that thé‘ manipulation of

r

as a basis, for deciding Whether or not to help.

L.

- 8
- . - ~ .
« . . . L PRI N

To complicate mattera further there ia"'evidénée-rtha} :

. g -
' N .

Iéhe [same -pereon‘ msy use different typee of 1nformation in T




JAS

v his judgment of persons depending on. whether ..qr

., - [
LTI : . . . = \

i

N ¢ " L]

not . .they -

-.belong ' to his»ingro.up. Aboud and Tarylot (1971) studied the'.‘

Yelative importance of ethnic and role stereotypes in peraon "

'\perception. I‘hey found. "a’ pattern pf putg'roup' perceptians

' ) otitgroup memb rwill’ be judged on his ethnic membership but
& \ oo J
.an in:{éoup mem“ber will receive help or ‘not’ to the degree

4

chat is social'"eta‘nding compels /demands ‘i't. This. should

a

‘not ba. judged on one unique dimension- . T "; N

S

. ’

, in_vqlving the use of ethnic éte’reotﬁp'es. predlomli'n‘ant}y and

" “ingroup perception relying on role stereotypes" (p. 22). 56,

. . . T ) v

\ ,' Still Hauson and SLade”e (1977) experiment, usiqg __Ehlle

'fof'.example, iq a si t:uat:l.oh 'which may; ,tequire giving h'elp' an/ .

) L
be a cautionary note that the péraons* 1in need cof help y ,may.

lost 'letter‘ technique' (Milgram.. Manu, and Harter, l‘965$
. . - f ) ) .

< fb-ugd that the numhervof__leti:ers re;_‘urn‘ed.w'as» lovest >Eor_' a -
%, » deviant, i.e., a ,persdn whose;addréss' i,n&icated that'ﬁ'e Vé's,'

"for exemple, .a member of, 8n extremist polii:icall perty, or

' .owner of a night club.  If’ we ‘can assume a similar

N

E generality of the ptocesa. o

7 ' ’ oL L R ‘
o Ut‘b_an Space, S1ze and Population.Density.
' ,"‘ Relpifg beha'v'ior'—, hae also been.studied- extensively Ao
" 4 1l , pu—
-~ . - .
' - “ _'I
——————— < < e e s S L - . ——— {
L [4 N

|I ’ b " - . 14
deviant uondeviauta, . there resgults help ¢to show the .

-.ps_ychologi'i:;il categorizatdion 'f:or'; ing‘roup—,?/utgr,oupvl and -



' the diatinct:l,ve‘influence‘ of citiess - v R

'”.relatioi‘;ﬁo~ euvirOnmental factore Cuoningﬁhm,f1979) fdi

1

exauple fo/und _ that ?the weather (degree . of Isunahine,l

t'eﬁperatuxje, humidity) i\nflueoced level of - helping. Of the

“mors - atabl:.}, permanent environmental f_eatqlrles; . the
r\iral—urban‘ AcU.chotcuny (Hanson -and Slade, 1977; Feldmean,

‘1968)- has been studied ino- relatioﬁ to helping.~ : Urbao_ "‘ffxize

- and population density - seeml ‘to ‘bet the i mosl: im’m’eﬁiate-

-attributes that, separately or in fnteraction, contribute to'
LA

e

One of the g'arllies/t-.modérn attempts at a g,yst\ematillc

understanding  of Urbain phenomena.was by the Chicago school

iu the 1'9‘20'5/ of which L. Wirth was a-n'otable,'figulre. ', In

'His: article. in the Am'erican Journal of Sociology (1938)

“Urbanisn as a‘woy of_'lifAe he saw three factora at che root

«

_of orb'hn_\‘{i:ff’er,enii‘atioh: }1ze', deneitys- and heterogeneity- '

IThe)y are \f:hé-'eleme,n'té' “that "mark -it [the city] as a

distinctive n[ode of human group life'" (Wirth, .1964, pt 62)
. * . \ . N :
N . \

Wirth’s viev atill ‘hae advocatee today such as- Mllgram.

N

(1970) who . still se? number, deneity, and heterogenei—t‘y"aa'

,:' the root of any aociapaychalogical theory of eity 1ife for

they condition all aspec‘ts of our experience (Milgram 1970,

1461) In Wirth” s».basic proposition he gees the. need “to

P

.

interpose: a neceas:ary psychological mediator between what

h 'x.arel only "demographic factors angd . thé _individual. His

)

St e S —— -~e — - - -




cduQePG, tékén ,from éyatem nualysis, is 'SVeriqaq".l "City
>, & T . K e ) L A
life ié the. result4 of encduuter gi:h overload ‘and. the v
. . , . E . .; . B . | v L : .

(. o

,“}a;ultént adaé:agionf_(p.ll4§2). | f 'i‘g‘ . ‘f:i.., u ;A

. \I. '. B .
Sadalla (1978) also thinks that the factors '1deht£fiedl

by Wirth have aome validity. ‘In che 1978 article he reviewa_' o

'ﬁvidence that" thé size of\'urban  cedte;' ia 1taelf'_haﬂf :
;mgorfant -Boeiai and }afchologié;l Eonsedqencégl_ fnﬁ:egéel
:in”siééa :by“ifself -wou;d:'ieéd "to a  higher degree: of
Astﬂuctural_ldifferentiatidn, quséqﬁenflytinfiqencing éecial
:”Sehéviof'oﬁ.;i:y.>dwelléna."_He liqta- fougn conaequéﬁcéa:
:4&69&m1ty;j deindi;iduation; $Adgyiphge;i‘ aﬁd 'persoﬁéliﬁy
.fdevéiésment: \> | ? II_ ) 0

E) - -

But Wirth himﬂelf 1a g 1ater wofk “On citiee and social
life"” (1964) ;even though “he clings to hie thrée factors

,ﬁirst elaborated/in the 1938 article acknovledgea ,abme ,oﬁ'

J

.thqv ‘later - criticisms 1f received by qualifying his - original
views. He. admits that variatians be:veen ru;ql and- urban

personality are -the two ends of a pqntinuum;_tha;'theré b AY:]

_no abrupt. change as"we move from.‘one'end to the other; ‘that
5 oo . SN . cel L o

_with the. greater possibilicy- for commuunication  and

‘t:hnsppfta;ion_the infiuencea of cities'haa  apread[ td the -3¥
,éount}yside;ﬂ. ﬁﬁe urban Way of 1ife mqy not be eonfiued E,gj s

actual residence in a city

[



s . ' - . - . -
i - R . )

failure to distinguish between demograph

“ He also brings some valuabte péints of a more technical '

‘nature. . These remarks should . be. a- warnipg about ou¥r: ./
A - thes ! . @~ warm : X

~

]

Ihnpritical adoption of cengus . defiﬁ{tions as being ‘the

1

. residence | (the ‘night ﬁmpulﬂtiongfﬂ;éy bé faifly-cleqt buﬁ‘

during the day time the citizens of different séctioﬂs of

\

" the urban area converge on the wurking aectora erasing the

nightly division existing across etthC and/or aocial claga

— '

AN . ' —

#ndustriglization and . modert capitalism as Dewey (1960)

eriticized him of doing. . The :great.divérsiby of citiés

.

‘among ‘themselves would also have to bé congidered.: ; N

i
0

- R s

oné'hand, density and' size .of pqpﬁlatibn, and-.

= ¢

Dewey (1960) saw Wirth’s origiqel prnpoaitions . as a

influence, on the -

'imporfant .features for 'peoﬁle 1a ¢ thei: daily life. ‘For

example, the. cepsus,‘de{inition of the‘ eity . is an .
administrative conucept; the ,cehsus enumerates the night

. o . ; . sy, : ' o ' ;k .
~rather than the dsy popufation of an .area. Patterns ..of

’ A_lines. 5 There is dgnger :of confﬁfing urbanism with- .

fafluence .of

culture, on - the other' hand. f'UnlikéJ‘cultural factors,.

.demographic facts may have uuiversal influence that are not

time - bound.' - Neverthelesa- he finds - that denaiﬁy and

3 . ' ~ « A
variations in. size induce five'concomitan;_vgriations.1n the

qualities of  life: ' But 'they are not. all-or-nénme

propbét;ipns; %ﬁe& vary along the rural 'urban tcountiouum.

Thé& . are ~;}|_- inonymity, 2. division “of -lﬁbqr;' 3




fmmei= e amn R ase cie e e

-0

'rélatiqﬁshipsﬂl 5. 'syEBZIé ofﬂéﬁatﬁs”which afé‘indep§£déhf'
., e e TR - N . - : . . RS

of“persopil;acquaintancg._

Iexample; have penetrﬁted into~&11 tomﬁun}iiée-

,_)_ ._' :

:);T.;' t ' ‘.' c‘.“ ::;;?  f‘”f'j:} fl‘%J’
| /

Kf%mﬁyé;:(f97é) btiﬁga,oﬁt3the'intére§ting point ;hat;f'>

- LN , ; ) S . R
urban in-dwelling ‘density, .may -in fact, /be less than the.

;ﬁral'éne. Urban density is .only higherx ‘whehf we-'conaidér:
\ ' -'._‘ . . . J . ) . Y ‘L
its greaQér number of

»

. the Qqconé défid}tion: of déﬁsity has een ‘uééd +1n . the

literature reviewed - go ' far. = It may mnot be ;bef:mbat"\
important one.. L o - - /
’ o /o
L, . .~"v ‘. /,

o !

 Poplin (1972) is critibal'of»che/:whoye':entiepriéé of

X Cooe : oo ] R B
the study of urbdn phenomena.. The,rural/urban concept can-

be' identified with tHundreds of varig@1eéy not obl& size and
Lo N ) , o oo ,,_

_demsity, ecological pﬁéraét?ristiq@,'but also legal status,

S / " -
7
{

. 3 . : [ . o
. difference. In fact he dismisses the urban/ rural dichotomy

-.siﬁce' he p;op;aeé-\that'the urfap whylﬁf.lifE'ié no -longer

déeperdent on place of residence, that_the'”entire-p0puldiipnﬂ
L R

of thée Unmited  State§" .is prbanized (pp- 63244), .Fﬁét""

| ) ,
nowadays the differencgs are'oqu'a matter of ', degree, -that
- H " 4/, . ot

_Ehe' basic features of Amefildn ?ogiety, indiyiduhiism;foﬁ]

>, . . U ' Lo . v

dwelling units per sutface area. IOulyt'

gsoclocultural <characterisgtics or predominant economic. -
‘-.;'n‘ \' . ) . - R <‘- ! . " . ) o . .
activity.  The mnature “of ctHeir hinterlands makes  a.

o - ) ) )‘f’f_ . . /. . b .
S U R Y A ) o
‘heterogeneity, 4. . .impersdonal and formally / -preseribed. ‘Q
SEIeTERE R . : R . O Ty
¢ {




_Jgﬁéég- TT@BL) measured \Ieéol Tof' help ~in ufbén and’ ruralf,J

i

The résulte eoncerning the relation between urban sizé;

4(” oo

population density, and helpiug -are equivocal some. gtudies

”/fipd,leeo_holping inlthe_city, some find more.

"wouId fall on the- Bidewalk . ‘The ratee . of- helping were'

S Jo . E
'~ Among the 2uthot® who find" less helping in  the city,

éaétinga in'Auotralié‘End,the.ﬁnited- Séatea. anhe' request_-ﬂ

\E'for help was from a. person who seemed physically iu pain and

1

S,

'higher in the towns than in™ the citi&s in both countrfes.u

i‘ Rushton (1978) 1;\§\4;rzx of urban denaity and altruism

'set' 1n the Canadian environment "found'-an inverae'] .

relationahip between density and help giving, ‘the bigger the

-~

'"u:ban community the less help 8 atranger got to .a request.

TN . -

‘.Ho‘advanced.two'hypotheses to aocount'for his, data. >One;

S
|/;

) R N ) - -’

/thafl people in cities are "socielized dtffefently?l(p. 989)"

. L ’ . . . FREEEEN . - )
than'are people in smaller communities 4in consideration fox
others. ‘His\-oecond hypothesis 41e -similer to Milgram’s

4
|

‘(1970) propoaition (p. 990) Ithat Btimulus overload ‘eads .’

. ! BN
people to shut out stimuli of Becondaty importance, i.e.,

.all the ones not tequired to perform the action, for example'

b
1

'_ getting Erom point a to point b io which they are’ engaggdt

‘)

Cia

Ve m————

Ul

R



small

. that the eocioeconomiq. status of respondent may have been

i

40

"more
urban

2'p ar't;i

" been’

omly"

8 gtaae
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<
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k Stern, (1973) in telephone interviews found N .'thvat

¥.

‘.' th..ere

8'.

'~i-mportant determinant‘ than the variable of degree of

"n

igm in determining the :helpfulne,es -of_ ’ suhj ebte 1 in‘:

cular. city,..‘_," P RN

Do
¥ . . X
[ 4 T R L T

Ce !

-

Holohan (1977) argued th'a't personal ‘__a'nd situational

1
~

in smalle_r' 'égglomerations ‘or in the country.. Using

ats from ‘homé, 'tovm's of diff'e;ent"siie he ) "adminietered

SR

a scale which measured their judgment of the appropriateness

of
B heter

ri\k

: Kamma
N of no

N ::,"',vittu

helping responses Co(pe 379) : varying:. ‘size,':'-'

and

.

ogeneity ':o'f _ environments, and urgency and degrees of

I
involved. ‘His . resu‘lts offer evidence that'
.'( .

__The reported unwillingness of the urbanite to lend.v'"
"a - helping " hand ig more a ‘function of situational;‘

factors and of 1interactions bétween situational

:"aid  .subject , variables than . .of . ‘subject

‘characteristics alone (ps 381).... and . are ' not

S internalized and broadly generalized as norms of/
non responding (p. 382) o

n (1979) using the lost letter : eﬁ(hnique found thav

nhelping behavior than city size _:-( 248)

ally all of- the data.-

o 1+ . ! . .
- 5 N
S g
— 5 '
. .
. ) ’ " :
e Sl o s L L i e ol
] 1

”.diffusion_. of resp@sibility model potentially accounts for

FI

er urban centers ehowed more helpfulness. But~h~e‘-note’s-,,"'

. ,-'.:_,"ver/iables have-'_,b,_een confoumied since urban subj ects have o

.:,e'tu'd-ied conly in ux'-ban_.environments and .rulral subj ects

"immediate pedestrian densiyty is the more reliable predictor .“

. The

o



Lt
J

) —-——’—Honse ‘and Holf (1978) reanalyaing the data from c'ena-ua'

of, I:he‘ United StateB : between 1952 and'1972 asaumingl

compliance to arequeat_\:‘for’ an’ 1nterview to’ bh helpfu1<

-~ )

behavior, found'3 according‘" to | their expectations that the

rural residenta were more helpful thau the' city 'residents'

v

_‘ -but‘ that these reported differenrcea between urban and rural"‘A o

i

R "reéidents, were due\more PR 'behavior than, atti‘tudes -

< . . P

-

/

o

the ].ast twenty years qr 80, and. 3. that t:heae d_iffel;,ence‘s

o \

°

" - -

a '
e H v

subjects from rural ar: urban reaidence ‘omn \high or low

N A,<“- -

_o'verl'oad task combined with an unforeseen (to the subj ects)

"'r_equest f.gr'"he].p, She £ ound tha.t the' rural and urban _gro_up /
e .. s - - . .

: differed either on task performance ox on amo,nn; of.hel'pi,ng.A

2

In.the. low-overload condirion ‘the rurqi - group .vas less

P

.~ Thelpful but t\la_etle"vns n'o dif/felre‘ncé\ in the task _pertofmnncé‘. )

2’

' In.the high—overload condition there was - ng dif ference - in’

" amownt .of h‘el‘)'l':getween "the groups but the‘_tésk; performaice.

v’

-'_of the- rui:'al-_'gr'ouﬁ wae-worﬂée than.for ‘the ‘urban g:oup'.A ' S_tie‘i .

t
N

i e», _.nre"': situation specific rnther than stable feature of‘
1ndividu318' '2. ‘th'at differences :in. helping behavior,

between placea of reeidences have become significant only iua T

are tied to fluctuations in level of crdlmi_nn.lity Tather 'tba'n_‘_'
‘to the variables we, . associate‘ vith 'urbnndqn, nOp'ul'qtion_

.s:l.ze, density, and heterogeneity. o . R

- Ax‘nong-” t'hong" who. Ejy mlore"_' .,nelp.'ing 'su‘nan\l'g urban -

reaid-en'ts, "'-weiner (1976) in a laboratory experiment. teated ’

-
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E .concludes : thal:l'"’ :'Ljh"e per"son'a'l'i‘f:y " varisbles--

"{'urban reaident. .'In‘_I lo

;
l.

N

- :,_.\:.“;“

"

A study, by Mckeuna and Morgenthau (cited

‘.

[ -, DA -

- -

res\:bd,e\ta . gettihg' ‘feqﬁeéta “ for 1nfbrmatiqﬁ ‘gave ‘@ _h_igl_'le_ r. e

1eve1 of help than small, town residents.

! -

’.

Y

S . N ' // .- .

PR y] w

!

’ potential‘\helper s "expetiential world"-(p. ,123).,.> :

‘distance ;I:elephoge

Weinberger with Glasg '/ (1981) ilfl- a field -ééi;'dy:

.“."_.was no compai:i's'on cp._slm&ller u_rb_an loc.at.ilons)‘.,

antr.ar':y"-to Weiner (1976), Milgram (1970)

O './

A personalities of' rixfai' ,gt{d city‘ dwellera

respomse,’ - - A

.\‘,

."

PRI
>

. . ’.}.(orhe (1978) reminda ua 'o'f\' t‘;hé- i;reéc"‘

- S P

A @xpetimeutal reaults S0 far s - tha_tA they

‘a

" (p. 1465)  but.

callﬂs urben

I |

s

Hehieé that

o 'l_;he. "difft/areﬂcee . are - due’ t:Q' "intrinaic differencea An. the

T

di"ve"ﬁj.l:y and - -

complexitiea qf : urba_n, epace. While his omu- aseesa;nent of

suppott Ehe :

'

Anfluence .:'the o
- _‘predispoaitiona: ' }lelp, . ~that ‘a..i‘t'u_ét.iétnal, ".yari'éa.f)le's

‘ influenqe f;gs[ initiation ahéf that both  inteéract.with 'a

4 M4 Lgrem, . ™

_.'.-‘1970) 'also contradiet the stereotype of the uncooperaqive
i

\

helping :Ln the prototypical big city, New York fouﬁd t_h'_at"';
people vere willing to get inVO].VEd -with etrangera _ béyond ’

.-'.aqsw_ering' _,_e‘f tri_via_l' requeat fo; direction and Buch (there L

"cpnteud's'_ that it is only 8 ahort term, rgvera,_ib-le, ad"ziﬁﬁ_ive. .
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'-hypothesi,s \‘ogp urban unhelpfulneaa (p.» 87) he conaidere two \. DU

'."-liuiitat:ions of these findiugs :
RN 1.‘ the co-nceptua»lizatiog of" urbanizacion,, uhich L

07 - ...ignores’  crueial ' yariatiomns. .and- complexitieg
related to-urban form.such .as differences withi’n a

" single -urben envitopment - and ‘between . urban'
" epvironments ia different éultures agd - 2. ‘. the . -
",f_ailure to idemtify- the particul,ar féctors that. o’

_ are ‘influeocing - the, level ' of helpfulness amd . °
mutwal atd (p. 89). oL B

_ »It ia eomewhat difficult to draw a, ,‘glener;al-,lﬂ,'cpngius.ion
>'.” . ,\ . -. ." _II‘ - . 3 «»» .. . .
: about’: ' al‘l c~hese ‘ findings ,\' whether“ urban- e'nvironmen'ss'

. )- - I B :/' - e N
influences are internalized or not, temporarfv or - permanent, .

positive vb'r ; negative in relation .to helping hehaviot. At

| ——

"leaet ic aeema eviden: that there 13 no eimple\‘ rela:ionship'

' betveen helping ‘behavior and urbaniem . »Gtven t_he ,élbs_énce’ of U7
. ‘ ) /" ' * . AI II .I - . . . - i
) -.Qlarity.su-rtdun.d-;tng the concept jof urbanism ‘this 18 not .
'. I'I o ' : . o . : .»| - ) ) . . [ .
csurprising.s L0 T e LT e s
o ) . o s ,
"i-Cities and Cultural Identity’ and Helping Behavior. .
] o, . -, ‘\f,'» o v
. ‘ I.\ . . - ’ ~ ’ N : ‘ ' B . :
'TheAv'ar"i'a'b"les of cultnral identity and’ urba‘niam _11‘

fl,

" each on its own, ‘and 1n 1uteraction influence the level of .

'-.\i;elp for people : confronting each othe.r. _' 'W\e' ; review ,,,herevA
. e . \ ’

"/alithor's' who bave studied their mutual interactive influence'

a | ‘

-on. helping.l

PR I8
Milgram (1970) euggeats that ethnic al).egiance may. wall\

1 . '.'A

be a'PoAtber‘ mean_s :uf'j' coping with overload in ‘urban’ areaa.’_l

' K A N : v . L S
.' /' - . v, - _l . = : l’- N L N o, : , 1'. s . 4
e R ' e ey . . . . * .o v, . - .
. - (N . . . ER D N B ' . . - .
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- /3‘n0tganizaticn as .a’

::jkf'bverload 1 ‘made more mapageable

. relatively ' easy : -whe

“siffepeﬁcés in.

. -_diffé}éhdéq. are less a
S Nt
A ;- \

TR provided once the

Hfé&s:

- M"The éiﬁ'y déeller cf@ﬁceveiceseiv‘e demands and ‘séreen:

n - the
‘are

pparent,

(p.

phy&icaL

fobvi@uél

interaction‘

'“_ﬁreporte an uupubliehed experiment by

?fdongh in citie&

?féf_ﬁél;._ Hdré help w

":hcfoéé‘-” o

’ "
'f5'5~: I ﬁanson and Slwde 8

.‘1e£ter

-3;ofurbhn,centera except whean the perﬁon;in need of,help

-

‘a.” deviant on.’a soc
s ) 1
A

1differautial helping rates. betweeu"

X
vdisappeared.

--f.kﬁd Slade 8 ‘study * ue

Lﬂimilar ﬁo,fhe ﬁreVibus

-yére higher for uon dey
 Véiner (Qé?é)f

.7 tdentification . with

,

gs - given

(1977)

1df

ing - affiliation'

"duthors;

oo

iants.

- . (

méntioua‘

~§long\

¢

-Himénsionﬁ

‘méeeure of-deyiancy.

.Teturn

that

the

1463)
'featurea,

less

undetuay.

Gaertner{

ethnic-
experimenc
'AIn'
ldcéf{dns

with\

: thaff

when

1ines

'ué!ﬁé - the-

Whitehea? and: Metzger (1981) rep&icated Hanson;‘

_case

all

'Q:urban heterogeneity by responding along ethnic Hinea...w
Thie should be
1apdjor”
e
gt the level delanguﬁge»fo}I
'éx};pre.;ﬂiq such a caae the releVAnt information would only:'
Milgram;
éudl Bickman
only) where white or black p rsona phoned

;han

-Lagr'
technique ‘found greater help ‘in small couné compared;
' ‘ vas

gﬁd-

but- .'.

-\

a homoeexual

Their teeqlte,are

rates

-fhéf

3

degree .

e e

of 1ét;éra

ot’

the requeater mey weigh more‘heaviry in

P I T IR S
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‘the decision to help‘ot not, for rural residents as opposed’

Il

o . ) . [
to. .-urban residents (the experiwment 'was dome in the

laboTatory uaiﬁgl;ural and urban’ reared collggé studeénts).
. f . .

-

“ On the c&nttary Edwaqu (1977) .reports ‘gtudies b&f'

Fishmén' (1966) tQat gféatér discrimination along cultural

linea would mainly ‘oeccur in the larger urban centers.
. | ¢
-. Ethunic self awareuesa and ‘na;ionalisticl feelings

2

are -urban phenomena... Urban environwents are ...
more 1ike1y to be those producing individuals and

4{ \.groups concerned with language maintenance and

‘\",/ﬁ’revival., (p.. 278).

{ ' ) . 5 R 1
’ .’\ o . . ) . . . ] I..
/
A .
J ) - R Ny
/ . N

¥ E - . B ' ' N .
may contribute to alter the relation between coummunity a%ze

‘and helpfulnese. Results from the laboratory‘and from- thel
D

field, /show that ethnic knowledge of the persona inﬂolved iu

the helpiug act will modify its occurence or magnitude.l A

beraon 8 cultural experieuce is an essential‘élgment of
. t )
. * Y

hia/her personality. one which will alwaya be. —manifest ip..

v ° ‘.

. 4 the preaence of Lthera and eﬁen uhen by—himself/ herself it

"'W111 atill shape hie/ber way' of ‘thinking and acting.._ In

1 -

augma;y gome_ atudies auggest more helpfulnese An urbanitea

- a

. due to ggreater indiffgrence to cultura{" diversity or to
B b . v i ,'l AR ' 13

”cbguitive complexf%y'(Wein@t,.1976); Some, on the coﬁtrary,
suggeet less helpfulness on the part of the urbanites due to

overload selectivity man&gemenc along cultural lines.

'

. . T C - o )

4

' So‘ the. interaction of residence and ethnic allegiance .

ra

- Ve
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inVOlved in the helping situation,A as | requesters or as

persons being esked for help ‘and by the type of environmentﬁ

infwhich the request takes place. In the present experiment :

‘che' relevaut cheractertstic of the person 18 their cultural

N "

. Iy ',
identity as revealed thrqugh their 1anguage and th;qgﬁge of

;’// - environment i1s. the; urban eize.‘ Given the " lack of clarity

around the, concept of urban slze ite effect wifl be examined
. f s '

-but no prediction is made concerning ita effect. o -

! |,  Two experiments were conducted in yhicn the willipgness

| N Il

to be: of dssietep e, of menbere of ‘the two cultural groups ', -

J . -

towards each other,'vas aseessaﬂ ,,15 one - experiment' Lgﬁﬂ-

-
) wae“'done by live interviews; 1in the. other, used to provide
TR I Co .

e corroboratipg evidence, {t.was déne. with che lost lettér

technique. (Milgram ‘et al, 1965). The independept. variables

language of the reepondent. andfwhere,the\reqﬁest-was ‘made .

The,locationé\?ete cit&ee and towns 1n VNew Brunewitk " and
. - 7 ., SR

Quebec.' The " method 1nvn1ved two experimenters, .one

\

bilinguel francophone and -One biliugual englophone, meeting\ﬂ

e f. ’ persone' on the atreet and aeking them a few queetione about n

their lenguege ueage and . their place_'ef tesidenee. " The

<
q- LA 1 I'

\ . Lo R
e e oy \ : L [ P O P . - O, -
' ’ toa o o . o ¢ . .. . “. . {

'[,n_‘fﬁiltnfa, propased ‘that the . level of * altruigm/helping’

“behavfér ig effectee.by-pne chhracterietice,of Lhe pexsons .

o~ » were the Janguege,in Hhich a regquest for help wa's ﬂede, ‘thei
5 " . \ . . .,




._give more help to iugroup membere than tq%iutsidere..

dependent measure " was .thé;:;;;ﬁngneee of people to aneﬁerk
questions put to them by a member of their Qwu:'cultUrel

- o my ‘!

group (ingroup) .or by a member of the other cultural group

S
)

. (eutgroqb).' . N : f‘  : -

Tl

In the second exp iment tbe loet letter tecﬁnique

_provided an unobstrusive method of behavior  assesment.

Letters bearing.only an address and a stamp but’ not .post

v

‘marked were “lost” in different locations. The behavioral

-

<

“ﬁeesure-basenumﬂe{ of le;tere mailed backx Whether «the .\
decieion. ro mail the letter qr not is influenced by the_“
identity (French or Euglish) of ‘the. person. to _whem Iit is
gddresseez should.rbe_reflected.by the differeheee‘ie-returﬁ_

_rates. -

' In both _experiments if _the bephlar -ihage of tﬁe

7o .

. reletieeahip fbetﬁeeq,the two cultural groﬁbe, sﬁppp?rted by

findings 4o the .lii:@ure such’ |as 'Tajfel (1973),'\1‘3_

\

accurate ve ahould fiud in our results ‘that 1ngroup members

\\

{ ’

i

v betweenl the level of help received by each experimenter it

. would tend to aqpport ,tbe opposite ,yie~ thaf' indiVidualu .

B |
v ;

ihteracrions ‘will be 1 more positive than accounting at the'

grqup'lewel would predict.. 7

On the other hand if there ie no aignificant difference




4n Table 1.

Soe . ’ . - P N ' ~ TN
," ‘identity and/ or locatidn or .if they could not' .be identified

] ) X g |
\ o | | |
- ' ‘ 34
c _— . EXPERIMENT 1 ~ . = . " ‘
. o S _ P, ‘ e :
: Method'. L : %\ o

Il

" ubaects. A pilot stud& - was . doné" asg’ practic;,'.and :to' .
esfablish)the amount of xime to tequest ‘of. the aubjecta (eee;
A;pendix ' for detaile) A total of 384 persons were asked w
Ifor; nelp. .'Peéplg judged’to be 18 years old or older, wﬁo
were pioue'and had their. hands ftee,\ weref approached,_ aqd:
aek;aquf;ﬁ;ié; aslthey got “out of a cpf. S - : e

L ' I

J

. Evaiuationvgikpotential subjects. jﬂ decision qaaf‘mede
that thelekpérimentefs would alwayshask@the'initial‘question
iﬂ the lenguasge of’ the location _in'.yhich they . fouond'~

‘them%elves and ;hat only subjecta who anﬁwered,‘at_leaat the

o

first and second questiona properly,,uould count -towards the

A edl
\

goal " of. reaching the required number of: subjecta in eacm

location. Proper ,anawersa to the'two fi;et questions meant’

that a) the Eubject. lived 1in the-commuﬁitf; and b) that
o . :

itheir ‘main 1auguage at home wag the same as the language of

- -
.. ‘ N

;he a;eaZWe were'WOrking 1n- %hﬁ list of questions ia showu

. Nevertheless every subject’s snawers werer recorded . in’

‘a
\
S

sequenfe even 1f they ‘were ﬂﬁ; of the prbﬁér‘bpltural Ce

: N . . o . -

on. these variables. '~ S P L
" O .\\‘—S‘t .‘ . . .

Lo

e R o < it 2 imm tate e mm—— e s s PR
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U} - 1. What 1anguage do you use. most often in your home? lQ;f

; , French or English. R DR ;- T zJ - . S

R 2, ] Do you live/in this city (town)? Yes or. no-. S A ;..
, - LRI
E . '3, How loug have you been living here? (in years) r .1.f
, ) 4 Of the: languages you understand whbdh one did you learn A

. . first? English or French. o ,'S T ) h" [

R L. » . . K ' R [
.;if"‘.S_ What language do “you. most .often us ‘at work when talking IRV
R .to a) your fellow workers, b) your upervisor? o S 0
e o : co ' S
' e 6 In what language did you receive your instruction at: g

, primary school? French or English. o M L
- @ : E : ..- :
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Selection of locations. Idéal situationa being non- existent

'infantg)". (anit, 1985, p- lé); -Thia_ question may not
- “ '

_da

iun :demography as elsewhere\ disparidiﬁi occurred ‘between

\
locations in-ratio of Frepch speakers to Englieh speakers,

size of. communities, distances between locations, distance
i " o .

o . _ _ o .
between swall towns -'and.’ci*.'ties,' rat'io of urban to . rural

-“populagiona» in ‘the® two provinces, ete. Lucations seleetion

was based on 1976 census data information about lang&}k&

'l

(Statistics _Canada, 1979) : However in that year only one

1

quesfion'was asked/about mother tongue "The firet-language'

iearned by children and:atill spoken oruthe language of the

home whether ~the person hhs: learned it :or not (evgey’

]

' reflect acci ately thé“copéemporary[lpnguage"usagb of - the

persons.

Ay

N disPhr tiesa .that might have infiuenced the Arelbfioﬁahip-

_betwéen the two cultural groups.

-
: . , R
. ' . M
| .

Heéding thé.inforﬁatibn supplied by Giles, Bourhis, &.

T&}lot."(1977) about the variablea that i{influence the
. P . . B Lot
vitality of ethnolinguistic groups, 1qcatione' were gought

which were inhabitated by sufficient—numbere of people of"

each identity for them.to achieve a kind Qf:'crifical mags”’

necessary fdr .their existence as cultuyral gpoups;' For the.

. two cities aApopulﬁfioﬁ of aroupa'S0,000-jwas ,sought;u each .

Lﬁhabi;ated by . Fremch .peoplef.and :Bnglish_ §eop1e in

appfoximately equal numﬁér.= (See Appendix I for additional

'I 36

Thege " aTe .‘only'/some of - the most obvious.




D T A i

aelection, and |

¢

p0pulation breakdoun for the Prench and the English ~dn’

infotmation on 'city Table 15 ahowing the

the

oy

cities) A

2

For the. small towns (population 3 to 6 thouguud)-'we
"-cﬁdae';to equate on the number Qf speakers of each: language

~

across townq 1nstead of within'towua.~.This wes done beceuse:

o not enough'coﬁmunities had preportioua of Bnéliah’and-French

meet

of aufficient Bize to make it practically posaible . to

] the, required uumber of ?ubjects of each cultural background
& Y. ) 'J<~‘, . K . 1

'. vithin one town. We therefore selected four towns 'in each

province,. two majority Prench commuuities and two majority

o o :'Bnglish'_onea. Td_ keep the“cultural 1dentity variablel.

: Ealient' we also -required that the towns have at. least 100

. ~ -
-' persons of the opposite mother tomgue.
. o ' ) ' v ' " ' '

: ;o _— L e , o]
, "and theilr population$ are presented in Table 16 1o Appendix

The towns. selected

.Procedures.t Two  experimenters were used, one '§111u3u31

person whose ' mother"tougue. was  French and ome bilingual

Cea -
KRN

person whose mofhe: tongue was English. Both were from  the
'irdvihce of Quebec ﬁut'they were not evenly matched iﬁltheir'

§

1The original intent had been to ebbid_ the -aquntdéu
arees, expecting ‘the mix__oﬁ cultural 1identities to be:
greater there. However, they 'had to be used . as on

residential streets 1t would have. taken too much time to’
meet the required number of . subjects.

A

€« a7




: - Aexperimenter ~being mofe fluent than the English'one. To

,avoid a. sequence effect che 1ocations were visited 'twice,

‘dbiiitf']tél use :Eheir'v second lﬁnguage, : the'..Fténch-"

" ‘ence while travelling from Quebec to ﬁEU Brunswick and once
. T -

'-while coming back to Quebec.\ “\:.'

RN |.r

,;»‘ In each of the two citiea 64 subjects were to- be met,

-

PR 32‘Ifrom fhe ,predominantly Freonch enumeration»areap and 32

o’

to meet '16) subjects 1in each location, alwsys asking the.
. ! .
: :queations.in the majoriiy lgnguage of the enumeration area..
. ' .u ’ “ » . . .

N ' X i ‘ . - R -

In gach of\thejeigﬁt towﬁBASQ édbjects were. t be.‘het,

\‘froﬁ the English énumerations areas.- Each experimenter was”,',

32, 1o two French communities and 32" if twd Eoglish '~

‘e

--géommunitiea in Quebec; the same thing was to “be" Hone.’ih

'New Brunswick( - Agsinm . each experimentef was to meet 16 ..

I B ) .
’ . aubjects in each locatiou, always asking the questions. ‘in

the majotity-lauguage of ‘the enumerstion area:’ - :g~:":§

< K '
TN - R

, 2Ihe totaL‘number of subjects aimed for was . changed-
frow ,” 480 ‘'to '384 odnce  the experiment 'was - underway.
. Thereafter the intention was to have. 15 subjects . Iin each
location bué this could nuot always be done. *The actual.
' ’number ‘0f subjects in each--location may vary slightly due to

-

.the limited amount of time that  could be gpent 'in. each '

oo 1ocatioﬁ, in .which ~cdasee’ the sesslons may have .:been
' ferminated before the required number was reached. | (Sée
“block diagrama in Appendices F and G for the. actual
numbers.) T E

e et e g e e e N R "“—'—_-”—'._"-"” B , I R Y.

\




- . Caven  amma s m e L e caurmme et e e e e e et e e e e st e

; . . R . N ‘ - ..
ére -conducted concurféntly. To minimize .experimenter biag
o . b = PR } R . ; P i o

[ ' ) SR

: - . . \
assigned to experiment one or two, 1.e., a- subjgct' for an

{ 3 - B
o i U . 1nterv1ew or for a lost letter. S ) \
'..,ﬂgfﬂn“T o o Ij;Theléécond potential subject was aasigned to tﬁe other N

N ‘ I. ) ’- ) i N ¢ . . . \ . }

b . . -experiment (the lost letter 1f a live 1ntervieu had just

occurred or vice versa). The third po;ential -subject - was

////(. I > again randomly assigned to ‘either experiment and the foarth

L. . " . one to the alternate and 80 on until ¢he Trequired wminimum @ -
N Lo ﬂYmber of édbjehﬁs}ﬁad been reached for the location. '
; ' . . - ' . . ‘“ e . . -

- The acaudatd formac~ used: thtoughout was td-\téquébt

PSP Vs

. . hsqistancef (in French or Euglish depending on the location)
1 . {
% " for & survey in the followipg\fashion; . "Excuse 'me Sit/Me.
: I'm-/dolﬁg "a survey on cultural identity. I would like to
. .- . r e t ' . ) ‘I_ - . . . »'
, - ask you a few questions: 'This should omly take 15 ‘or’ 20
1._ . , . s . .
.’ . o
- , o . L . --A“" i ) /'
K 3 . .: el oy : L - '
y It .was pot alwa?E\\'pos ibler .to alternate .the . -
Tt expetimenta like this. Som easbcquld not he used 'to Iose:
the letters:: tog-many people watching,’ people | patking in
'front of the storea where th y went shopping, etc.. T
- N \
. | &
N » ‘, . \
) \ . \ .
. Y T P

oth tﬁe:lidg';ﬁtergiéq'énﬁ\the ioét‘le;ﬁér;exﬁgtimép@sir'

' and - tao’ ﬁégp_ subject aelectionf cohstént' iﬁll-the ;wo.

/experimenté, "the _subjecca vere’ to be people get:ing out oﬁ
their.car, by tbemselves. At the start of . én -experimentJl:
"gesslon the firet. person .doing g0 was 'toA be fandomly
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“‘minutes ‘of your time. - Do you agree?”
- j Lot .- ' . o e ‘- o a ju‘_
If the respondents agreed the‘ initial quéetions wete:‘
v ']
“asked thé- order shown belov (see defining the subjects "
'uanswergg. N : N R >:- Cow
T Fea & . o S S
o ’ N L e N L

. . '; N . - . )
- Anawera were sought to at leaat the firat and 'secbndf
* "

,Ak«lquéstional to -eatdblish ‘che cultural 1dentity and place o£ ﬂa

"tesidence of the subjects...Whether ‘ar nqt{wg ppqceeded,,;ouf

- T Uthe 'other questione» depended on the adswers to the first
;wo.. If they were appropria{e, i.e., a subject of'phe--nane_
gultural identity aF the loca;iod.we.wete vorking dn (same

' ' . . . . ' - - .
‘home language)  ‘and residing in the’ city' oz'.town; we ,
| . ' ' - N

- proceeded if the. eub%ﬁct vas willing. ‘to ask che reet of'f

S Q:the queations (for ‘a- complece list of the questions eéé"'f,

L

- 'Appendix B Win Engliﬂh] \nppendix C (in ?rench])

Defiuing'Subjéo{a;'Anawéfa. . The claagification off snbjéeta'l

' .
' \

' ag ;nelpingi"ér.'ndt helping was ~ based ‘on 'fhe fpllowiné,:
‘ Qeciéion'seqnenéqf' ’

1 C l-:
- Wl o . . b
. " 4 “L. is the person of the proper cultural identity?
o 0 - Yes/do. _ e _
R .« ' J
- N : Coe L : C
. . S .
. , 4In the expetiment only ethnic information was meant to,
be p;oyided at, the’ initiation of comntacts with subjects,.
But in cases where subjects wanted to know  more -about  us
before makiug their decislon to help or mnot we did’ volunteet -
Lo that ve were vniversity: ECUdenta (4L.e. role 1nformation). |
U So aome Subjecta had both type mf information available._. '
- \\ '_ ' .
hY Ca .
o R EE n
\1\ ) L A “\ . . ,
\ . ’ s -
—., o SIS OWY N T N S
. . R (R /
; L . .
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"stamped and3addressed but has mot been’ ncst hnrked. . The

DD Ty PR O U o ten 4 N mawe mre s v s ata s

'é.*fléﬂthe”befaon 1iving in the city or town? YenYno;_

el

3. 1Is-the pefsén willing to answer all’ the queatious?:5

S- "~ Yes/mon R e L e
g s e .
1t the'ana"ers 'were yes to. sll the- questions ‘the

ray -

‘::fsubject wae claasified as ‘a helper.: If;the hnehera”vere jéé

.-

_ Ito one and two-only, the subject vas_ classified _aet a noun .

28

.helper.' If the ansner was no on either. uf the first two the'A

-

‘fsubject was-dismissed.‘ In cases where the subjeqte 'refuaed

p

to. anawer any qﬂestions aud ao did not ptovide the relevant

'information, they were claasified arbitrarily a&@non helpers}

;:df the proper cultural identity and location. A relatiuely:'

"high’ number of those cases, ‘non rendonly distributed{»mignt T

| T o A

haéé 'altered the results.\ Howevef aince we actually got’

ouly 14 of these casges or less than  four ”percent-\of «~the .

totel, they were eliminated from the analyeis. (Appendiees

' “B, .C, and, D eontaiug'tbe forms used in data neeofding})'

_\\-. ~\\_ o T

NG N . . . [

R w0 . . N RN - o . : Tt ., - -

"EXPERIMENT. 2

~Method '

‘_,_ B ) ‘\' . . & .-

In thiefexperiment helping behavior was to be medauted'

‘'by the Lo%tfletter-technique (Milgram et al 1965) .ihe\

dependent variable is a subject 8 lelingnesa to go to the .

-3trouble to wmail an apparently lost letter wbieb Hae been;‘”)

ST

)

- Popmemeem e, S e o —r— v o \,L_.:. - S e e v —

'4i:'
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-rationale:zfor3 this“experiment. waa tO'nrovidefa;aeparate;‘

v

'unobtrusive measure of helP1“8 behavior-,t‘i . :
\ D ! : ’ ‘

ST

.. Procedures. In each locatipn,the:‘samé number..of -letters

:Qwere' t;: be . lost- aei the-'number: of subjects in the live

a2

interview, half of those by each experimenter, half in each;i

'f 1ocation (French or English -as determined by the census)and“

s

half while travelling in- one direction and. half while coming .

back In fact losing the letters inconspicuously during the_

day proved to be.very difficult and -time :conauming. For

-thesef reasons " we decided ~tq..terminate"th13' partidular"'*

.

experiment after having done half the trip pgbfng. one::wax"

‘pnly).: Also ﬁone: town -,Quebecfland- two"townglin'New

.»eiperiment‘in thems - ‘-
v S e L L

-

i L FEER L e
'Brunswick proved ‘too small to " effectively carry  out  this

,':Material-' The'lettere were'etandard white‘_envelopea, feachl v

A .

of which bore a 17 cents stamp and an address with na return

r.

French name, in the first case and an English name"inf ‘the

- . N /‘

aecond. The address was always the eame, a post officd box’

}.inxst. dohn‘sf 'See samplea below.

addrees. - The’ address itself w@e either written ail,ﬂin

o . [

Erench' or'-all in - English -,including an addressee with a .~

e Ean— e
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:Jacqueé Martin L . ﬂJ@hu Martd _ B
BoTte postale 1283 .- : '{“5. P.0. Box 1283
.. Succursale C.; " L Station G., -
. - 8t Jean, Terre Neuve'\.", i St. Jobn ‘s, Newfoundland
,: ALG SN9 . UL UUALC SN /\' R .
~ ' : — ¢ : i t L
) \ . G
{IIﬁ ;gse.bhe,epﬁeldpée - were’ opened. they gontaiﬂed':a'
,ﬁagde:'meésage abodc‘ a. fequést. fdr infdrmation which was -
o typed in the appropriate 1anguage. See sumple of l@ﬁgliah
-lletter below. (A sample of the French letter 14 included in™
App u&ix H) A coding number. vas typed on the -epvelopes .to
1dgn£ify chem as co location where chey;we , by whom,
Lon'what‘dgy‘etc.ﬂ . "
! - ¥ ¥ -
‘Sample English létter..
'u'[Englisﬁ addregs] - : )
e -:'Deat-Juhn,ko, I
=5 Thanka for ' your intereet in our organization..lf
v ,We will soon gend you the information you requeet.
. Sincerl “' .
- oo William Haye' .
I_. ". ] .
o - -
." @ L
. Experimenters were to try to. diatribute th letters at
fﬁ relatively equal diatance from mail boxes: or. po t officea to
» equalizzﬁzﬁh amount of effott finders would hav 'tb"ex;end :
% Ty . e ' ' -
C e e s ¥ e s e o o I - v e ma meeeban - . i
- A B
‘ X R
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. . . = N . , . . .
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- feaeible.\ In small towne, the 1ayout did not 1end itaelf to;
I'auch a‘ balanced ’deaign , and the post oﬁficee were one of
the fev places where there was enough traffic :&5, mQKe‘ itj
I poasible to do the aubjects in . a reaaonable time.l
) : A
N vwéf' .
I ' S co : T -N“ﬁd» ANUR L SRR
L Approximately a month aud a haif aftsﬁﬁthe end ‘of’ 'the'
' . 13,¢xperiment 'thé numbers of letters retu:ned vas calculated,'
N ¢ . ) . - . . .
%, . 'and en analysis aimilar torthg one for tHe- live 19terviews'j-
o . was performed. COoUtTo .
X o ) DR oo , 2
. v T ]
. . . CBEPERIMENT L' 0000 oot T
R :I;h:"wa;ﬁ Reeults T "»]-";ﬁ o ”\'af\H
. \-‘ = "A-. - R R e 4 . -

'

5

| % J ;ﬂ
T 5'_ :':0 provide help to a atranger. .ﬁoﬁever}'th{éf idinot Eibvé'

”}" © . .+ The ihdeﬁéndéntwfarigyiééﬁbf‘ main - iuteteat \g:if atﬁé”'l

‘w-A'L,cuitural‘tdeugity'of'th popula:ion (CULTPOP) éaee :iable i-

B nI; thia exéefimeﬁt':ﬁhéie : vEre" Ebur'li@;depéndgnt';“:

‘variables: "cultural identicy of the experimenter, cultural =
1 identity of the. population, urban eize, :prqvigce;gj{udh'gné a
\ udependent variable, hglp! o R-JA* T e g
P . . . S . S o e v‘ y

" . ¢ultural. Ldenﬁigy:uqf' ?ﬁe expe:imenter (CULTEXP) and the:_

; for a'liﬁt;of fhexvari blea)l The urban size (URBNSIZE) and
. .
N < ; « )
. " the ptovince (PROVINCE) variableﬂ ware of secondaty inte:’st‘_
T : because, 28 wa have-aaen»in the review of ‘the iiteratutq,
l' - , , . L
! . ’ L . ! - )
Y . . X l-_ . l i S - o . i \\ . . o ] 7 ) .
o’ RN I.’.A . oL L ’ D I},\"' ; 'I .. .l . ;; - ~ t N B 8 , T T \I

RTINS
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/. . Table 2 ° )
3 ' -.'Variable Names and Sjpb&lé Used .in phefAﬂaljaiél:
\ e . L | L : L
. " Vafiab1ed’ Naﬁes:_ . Category .

:>'€'
“cultural
identity
of the .

. experimernter

cultural .~
identity
of the.
_.population

3

-

.',:Urbaq,siqe

. R
' . -
Lo |

 -. .Province
. iﬂelp.

~

CULTEXP

Vi

CULTPOP

.

URBNSIZE -

PROVINCE =

‘

HELP

- populatdion .

French .. .
experimenter-

‘English

" experimenter

'ngnch ‘ .
population’ -
. Cu-

English -

l

‘city '_ ) oL, ; '

. I
town

Qdebec

" New Brpﬁswick:3

no -~ 0 R

k2 :
§ 3.
N .
- . i
+
. e
ba -

~ . 'Note. The va;iable“daﬁes,g;e‘dqedKin'the fablea-fﬁi_:
. ‘conciseness.. ' oo : S K

o

'
.
'
1) L
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- .

«
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)
e
)
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1
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‘the . precise influence of urbanism has yet to -be .worked out

.+ satisfactorily and - Eecausebprovincé wes considered to be a

demogtaphié variable Ghose,contribution it was important: to’

o

evaluate but which was not éxpected'to add ggeatfy to the -

. . 1 v ’

varlance. . S \ o ' . .
' “ N ’ I‘ . -

’ s b

‘(1977, p; 70); and ' Upton: (1978, P 42) note, a muItiwﬁy

o

re

Q

table should not be collapsed into’ a series of  two

. /.
¢’ 3 L ,

LTy

[ .
. . - [

 the higher.levelss is assessed. . . -
. ‘

table cross ,pi&séified .EorSche five - variables of help,

£ : ~ .
N s ¢

. the populatib;,.urban sizé,'anp pfovince.(aee Table 3).
o . . f 4 . -

P

r
T E

. ﬁrogfams; P seriles, (1979). The ﬁrograh.apprppf#@gé;ﬁor"

‘_analyhisAof'codtiégency:cébles 18- P3F, multivay frequency

’ \ P v \

‘tables, the log-limear model ‘(Brown, 1979, pp. 297-332):°

r
, f
t

B . The ﬁomputer_analysia&proviges two chi’ square'-vqldes;

.o -
t

Iz

5 . ' AL : : oo
Programs. developed at the HBealth . sciences computing

< faéility, UCLA.  Health épieﬁceel,cbmputing' facildity 18
~ sponsered by NIH special research reéesources grant RR-3.

_}<fj, - - o - : - LT
:. | o L "-. \\ .

L
’
-
~
<.
i
-
«
/‘
-
U
i~
[

A0

46

" 'As Biashop, Fienberg, and Holland (1975,-p.‘31i3 Everitt =
-way-tables before the .presence or‘absehceIof»intéradtioﬂs,at;

--L-The reaults’wefé.tébulﬁueﬁ 1nitiélly‘hn'ié“ contingency-

f\ ‘cultural indentity of- the experimenter, cultuzal identity of

Cos . - L a4 ' '
The results were analysed with the Biomedibal, Computer

Bty Y TSN
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. englepop. frnchexp. ey (34
S _englgexp o 82% (34)
NBromswck lcity : frnchpop frnchexp .- 38% (£37
T, . : : englsexp 652 - .(17)
(‘ N ~'epglﬂp6p :Ernphexé ‘4bZ "(15)
o~ ' e ’f" - ‘englsexp’ 60%.- (15)
] town ~ frochpop. .frnchexp. : 38% - (32)
S : .+ englsexp ; 487 (29)
M e gqgiapop Ifrﬁchexp N 'n£7il“i(32)
T _ SN - . englsaexp 63% .(32->
— — .
'»//.< S A .
) » o) / . IIA I» E
T =)
, P
N ) ' .'. \ ‘4 ,'l: - \
o CEN | y

Contingency Table Showing the Percentage of PeOple Helping
.and " the Total Number of People Asked- for Rach Level of the
- Four -Independent Variables. (live interviewe)

‘ 'Tssle-j-

1 »
e~ - [T e
o
v vl :
, . ~ . v
S
. -
. ~
¢ M o
<@ ~
' .
) . '
. -

[ U

~ PROVINCE

. ‘URBNSIZE

CULTPOP

" CULTEXP

HELP .
Zhelping Tot.

. Quebec

city

R '\‘ .
_eng%spop

. frochp o_1j'_'

fronchexp
englsexp

'frnéhexp»
englsexp

W77 (17)
47%  (15)

21%

537 (17),

" town'C

frachpop

ftncﬁexy:
engléexp

302, . (33)

612
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R e

. : This s .ﬁo 'hnlp'

oo the test of vany

)

select the .ioteractionsa” of .

;:significance which mighn be rejépted oncyigﬁﬁlothérwise:_uf

effect "1ia a log-linear -model ~ -

dependa on which other effects are iocluded in the

'model. Thgrefore no single test determinea the

relative:’ importance' of an-effect.. Browa (1976):

- suggested/the use: of’ two tests ~-marginal and"

o Brtial qpsociatiou—- to screen effects. - (Brown,
1979, p- 303) : e ! . '

By uaing theae 'two Eésns"simultanéouslf

claasified as needed, not\meeded and indefinite (if they are
9
A significqnt for one.fés; but not'the othgr). (See Appendix
J forffuftner explanatioﬁé). .
v SRR . '
St ’.‘ . - L ;
, The first'analysis was done to determine

significant interactiona, if any, bécured..

figutes and bordezline caaea (. 05< P <. 10) will be presentmd‘ﬂ

I(see Table 4). =

6 ’-/ .'.

~Further .analyses were done nfter- collapsing or

,conditioning'»on ‘some’ of the variables. Condinionning is

'similar to controlling £of tb “levels ‘of & variable as

.eiplainedi\in ﬂlalock

Appendix J for detayls) '.,:”v,f'
- . R . . 9 ;"' -
The results will be preeented eéartingfvith the -five

va:iables, witb euccessive

\'aubaets of the original four independent variables.

borderline

effecte can be

pet

" where .cthe’

The aignificant‘

(1972, " p. 302 aad following). (Sée

chlapsing or’ conditionning of

N

PP O TP

s DN
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'.;' l‘TEST ONE;‘ Signifipaﬁk Ihﬁeréctidné (1n contingency
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1

‘table

‘four) with Four Independent. Variables and One Dependent-Omne

'A test of partial asso-

ciation of the factor.
“Effect - . - df
- HELP by .. 1 20.73. 40001

" CULTEXP ' oL o

.. HELR-by . . 1

' URBNSIZE

o 1r chisq?“pfob-.

. 3.70 0544 - °

-'A test of ' marginal ééso—'.f
.clation of the factors..

R . i :
;'ptob;d'

. p< -
- .o00l

" ..1lr chisgq
20,57

-

3.37 . .0665 . -

":'?ln;éhiaq 1s-11ke11hqo&';apio,x2-”
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In the‘fipst ankiyaia there are two significant effekce

-

’

and second of the .interaction ‘'betweeén urban size, and

cultural -identity of the population.

-French.experimgﬁté;>was'helped significanfly less (33%)-thaq
‘the English expérimenter (622),
:

Frenchn

]

_ The _second interaction” indicates that the

population wae elightly more helpful (SOZ) than the: English
opulation \in cities (442) “but in towns the Frencb
\'P P A4 B . | et
pqpp;ation " was - lesa - helpful .(64%) than the Bnglieh’-
pﬁ?ulacion (58%) tsee Flgure 2). “

.L'As the vatiable province did not interact aignificantly

-and interproviucial .differences-uere of secouda;y interest

\

it was collapsed .onto the orher variables and “the aualyéib

rerun-(see Table 5).
Voo !

" 'The probabilicy levels, .ﬁof the remaining vdriables

>

after collapsing, sch the same as in test ONB. Oﬁly.the

f&ﬁlfurél identitf of the experimenter Bya iteelf, and the

~ ddentity size

cultural of “<the . population by urban,
. inceraction affeet the level ‘of hélp\significénfly.
-'“ . T ' ! ‘ \"';q
Again siuce urban size vas only of- 8 condary interest.

.. we vauted to

g

4

e

B T N b SN RPN {3 G SEP s VTP

™~

. “
In the.firstlcaSekthe

sSee- how the variablea of/pain interest were',

_‘—%-AY T R el e LI VST N S l N
Rl 2N )

on help, first of the culfural'identity of the_experimént?r,“ T

P N

-
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n Effeét :

" CULTEXP .

o R
HELP by -~ 1,

. URBNSIZE

\
\
o N
—
R
B

'l
. s

:Téﬁlgjﬂ :

. v TEST TWO. Contingency Table with Three . .
.%. 7 ‘Independent Variables (province collapsed) . .

ey 3 .

'
P

T

URBNSIZE CULTROP . * GULTEXP

.~ HELP
Zhelping”ibt. ,

'~_l§ify '  3£rnchpop_ frachexp .
Iéhglspbﬁ  frnchexp
S ehglgekp

.englsexp .-

C a3y
" sex

.31
5 563

(30) .~
(32) -

. ~.xown. . frochpop  frachexp..
T o | englsexp
englspop’ ffﬂChe*P
S englsexp

34
55%

447
73%

ey NU
(32) N
(65) - g

(60) .

(66) "

.\;2:_;.b:q

(66).

=
a.

.. A.test of partial asso- .-

clation of the factor. .
'éi - 1r chisq' prob.
. S , p<
HELP. by 1. 20.72 .0001

< -

3,66 .0557
CULTPOP b SRR

' {
\

A test of hargindl-gssd;~z

clation of the

N lr‘chiéq '

3.37.

‘factors.
- .prob.

. Pp<

0663
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T

. affeeted when 1t and thé‘prévince variable were collapsed at

" the same time. Also to sée if thé variable urban size would

v

show. sqmé é(gnificance_ when the“'dthe; ~ effect .were

P

discounted, the variables 'Bf: cultural i¢ent1£y of the -

pbpﬁlntion'an§ p:ovince vere collapsed-in eubaeqﬁént tests.

‘Nonebof these mau;bulations‘prbvidgd new information.

1

The . main effect of the cultural identity 6f the ~

. gxperiﬁénfer was of overwhelming- ‘Importance in the

significant results so_far.‘ In fact, as we will consider in

the discussion section we chn-~on1& be certain' that some
con e : e : »

._characteriaticé of the experimenters made ‘a difference’ in

the level of help obtained. To drav the conclusfon that it

)

wasilfheir bdltural-.indentity Ehat wasg ;espoﬁéible A8

)
Since there .were significant differences. Bét?gen the

. . : L < 8
experimenters in, the 1level o%> belp -obtained ~but do
.ipteraction befweéh tﬁe_ cultural: identity of. ;hél

'éxpéffmeutefs and the cultural i&eﬁtity of the populations, .

separate analyses were conducted for 1each‘ level of these
Idarigbles. " In P3F ';his ia called _conditionning (see

Appendix J). Na ﬁprihblegfﬁere céllapsed pfior to, Ehese

tests.. The analysis is -dome for the French experimenter.

first then. for the. ~ English - ekperimehter, (see
) . i o . s . .

:Taﬁles 6 and 7)5' . . - :‘. : ‘ A

v et awas N A PR —alm— = 4 - - -
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The Fren'c‘hAexperim_e.rllteg:,'kcby 'him'aelf, did"po-t" “produce” '

Pl ’

Jany 4 significant . -effecr : (see ‘Table 6). .The . lowest '

: _ﬁtzj\o'tlr{ability 1s due. to the ' :i'éteraction_ Q'E/pul'a.t ion,. ~hnd'

urban size and 1t is not, ,_é;i.guific.s'int'f

i
)

N

‘While there le‘_aé-ncl; significant effect £6r- the French B

'.e_xper_i‘me'n;izler- by hlilmse_if .there was a trend '.for"_,the" E.ng'lish,v

‘" experimenter for the interaction of urban size and province. .

{

- (see Table '7).. Tﬁg Bnglish -.experimenter did better in

. . " ) - . PN
Quebec towns. than in the city, 72% against .50% in the
latcer. “But he did better in the New Bruynswick city than 4n -

'th’é.to‘wn_ﬁ ggtti‘t']g"hglp 63% of the time in the ,fo_rm'en but.

-~

: -onl};‘ '56% of the time din the latter (see Fighre_"',il).' '_~/'_1-113,
results. a"lsld'.s'how a trend for “cultural 1dentity - of the

. population  with the ‘Frenc‘ﬁ‘popdlation ‘tending tQ' help less

" rhan would be expected, 55% of the time and the. English

population tending to "hgli) JBOTE . \6l7Z'Iof the time..

-l

b

M L

. We ‘repeated the analysis ‘a~b,ove\ this - time using - the -

'c.uitural identity "o>fA the ~ p'opulaltion as- the condii_:ipnﬁing‘

var.ia'l?'le'. 'Tﬁel analysis was done for the French popu‘lét!:'on L

first snd. then for the >English o:ne,» (see 'Ta‘bl_es' 8 and 9 )‘..‘r"'_“

When the Prench- >.Ip~o,]'>u1'at‘ion' BT ._,con;siﬂ'gted .-_by. ilt‘s.elf'

'»(T-abnl'e_8) the only qi"gnificant'.ef\fei':t»is due. to the cultural

| 1

", ideuntity. of the experimenters, the Pténi:h' po.ptil'étiox:_x" giving

A

—— e e i
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' s + less help,- (37%) to ‘the French experimenter, than to. the
'»_ﬁ. }I' E - English experimedter (55%). These 'reéoife pgrailel 'thooe
found in the overall test reported in Table 4 and Table 5.
LS B e ‘
We repeated the analyé.ié Eor the Engli\e\h\lpop_ulati'on. \\I\ -
[ -‘.. L ) ) . . ' T . I_ . ' : . ‘e ot
| . , N . : .
T Ag(f; the ‘effect of the'»culturél idenrlty' of the
o é'lxperimenter}s , L8 aignificant with - the Englieh population
3 i \f‘- l ’ lgiving less help to the French experimenter, (401) than té
P -

. ) C the'Bnglxsh experimenter, (67%) (Bee Table 9)s - . .
. - N ) \ « , . “ . ' . \\
X N g SR - .
g DA _ nThe Buglish population 18 more helpful in towus than in
- CT ) >' . ‘ . . / .
/ « T -citiee, giving help only 442 of the ﬂime in. citiea but 58%
of the time in towre. -
e - '.  Y Ta investlgete 9heth§r¢ ﬁhere : might exist
.i\ N - ) . B - Il'- , 1~ . ‘
§§ . ihg&iB{ovincial differeneea in what had been aseumed to be a’
-l . .
o ehared cultural identit} for rhe French population aud he
e ‘Bngliah pOpulation an- analysis wan done for the province
o , \ -variable: . The analysis uas done forﬁtbe province of Quebeé\ »'
: ) ) - Elrat then for the province of Nev Brunswiek (aee Tables 10 L
« AN ' . ", ,\ ' B R B B N ‘ . . 2 ' N
;,E”:'v e and. 11) S S ‘ : S ~=\1 -
: - C Y L RO T G ' R
. T -!( Ty ] s Y ,f ' - X [ \ . B0 p S0
. e _;:-.The Tesults for thF province oﬁ Qdebec -(TabIe, 10)
\n-'} . A parallel -the~ reaults of tests oune and’ tuo.; The population
ARG L : . .. 4 .
. i oy 1anuebec giveo more help to the Bngliah experimenter (651)
| : L. . - -
P ' o S ’ ' "
3 - - Lo y s " T TN . o
b i o 2 I'.
R . . \' e o .
o A .-..‘._.;A.I.:-,.._..A.\.I..I i'-"-"“".".“"?"?_""‘f-‘jﬁ‘,'r‘:‘w-—%r-%a: , I I.' — - — — — 5
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N Table 9 S

) ‘ --‘ . B . ',.
1 @ © ., TEST FOUR ) Analyaie for ‘the English Population Alone-'U

’.

L A . . m o .
ST pRovyécz Unﬁusrzﬁ, CU}T s U HELF"
. R ;L B Zhelping

] " "Quebec’ | city -+ . franchexp ca 2l (14)-
IR L S e englaexp 53%  (17)

SN

° ‘;A:f S " town "ftucﬁéxp “ﬁ 412 (34)

- 'englaexp (15)

: : e E '; .. -I fowﬁ. / ﬁfrdcheip o 47*‘ ,(32)
e L . . ., englBexp . |- 632 . (32)

A test of partial aaso— . A teét of marginal aaso-l
ciation of the factor. - c13t10n of the. factors.‘

. Efféct ‘}.gi-"¥€;;;isq prob; - B & 4 chisq?-- prob. -
h o <o e ~"p< ‘ , C - ‘. P< N
R I o HBELP by : 1 - 15.33 -.0001 . l4.70 -7 L0001
I _ . CULTEXP - R ' 5 . s .

. EELP. by oL L 3ie6 w0476 L T 3092 L0684
o nnBNSIzE S T

‘ . . S " . ' - 4 3
. R . . . RN . P . L . . . '."_. . ':. . '.’~ o I'
VL deed W . - o H v '\-\——' - - — e — e e »i-,-—.h—.:l--- L DTN ———
u T T T N e K

S N : L . englsexp \\\EZ (38) . : ' . . f..
L o L N roswek | city. : frochexp : \5 (15) '\\>
: L ' - - . v 60 7 o
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e ety
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532 -

(16

(15)"

¢ Bffder

: . ',taﬁn -frnchbop franehexp - 30% (335
: ) englaexp 61% (31)
; o R : - - . o
englspop’ frnchexp - 41%. (34)
"englséfp 827 " (34)
o A - \
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than” to the.:Ftencﬁ EXpetimenter,(36Z)l' There 1S also an

iR 4

{ ! - 4

- . : o
'effect for. the interaction between cultut 1 identity of the °

population,_ ‘and urban aize, although it is eignifieant only -

'for‘qthei partial"assqciatidn test, and - nmot sgignificant

1

(p >]10)" for the marginal one.‘ The French p0pulation is
approximately as helpful in the city -3 in t'e towna (322

J;.'_ 31%) respectively), but the Bngliah population is less

helpful'in the city' then in “the . towns (28% ‘vei 382

not ;epreeent eltwo way‘interaction of cultural 1dentity'

‘the exﬁerimentet‘-by cultural identity of the poPuletion

N

.-

regpectively) (see Fighre\di.

-~

New Brunswick (feble 11). ’ ..“” . o .

.

For thelprovince'of New‘Brunsnick the only' eignificaut

.

nexnerimeutere. Again the French experimenter got lese belp

(29%) ' than the Englrsh expetimenter (37%). The reeulte Aﬂ

main imporbencelin the experiment, concerning the effeet of.

'/

.ﬁopulatione,l and experimenters on helping axe. summarized-in

Figure 5. - The results as presented are taken from Tests 3
t e l ’

' ﬁ,: 3 b. They are shown on the saue Figure ‘but they do-

3 \ N o~

?

level of help obtained O L '\ -

oot
a4

. - 1 . . -'.. .
The samé test  was repeated for the province Df”

_effect ,yes'i'due. to'_ the _ cultural identity :of- the,“
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- englsexp.-
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47%

. 63%
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- éﬂlturalg,{dgntity
proVince} ‘and .bné“dependent~ variable, number of letters

returned. - _ - . ~ . . .

of the letter, cultural x{éntity of -the: pépulatioenm, urban®
. : T - . ., L . , : \ . . .

S N L ‘ .
- o ) -6§,
" EXPERIMENT 2 , . .- . '

i f j» _ ":‘:‘R.egﬁlta.l- RN ) \_“- |

. - - h . "

. . | . . - \;

. In .tth  ekger;ment- théré wére  four independent
o ' o I v N 2 oo
""vé;igbles:-..gultqtgl identity of the- address on .the letter,

)\

.

)

? ST

( ! . . R “
. ' . i

Thelfétioﬁayg.fof “this ‘expe;tmept:-and' the type of:

analysis’ performed on the data wexe exactly the same as in -

experiment one. The one changgl'vaa in the wuse of the

letters, addressed

3

either {n "French or-~ in English, as-

represeﬂting the cultural identity of the person requéﬁtipg
. P v X . } . ' . , N .

v

\

helb.: This variﬁbla was fepfesébte§ by'the syﬁbol'CﬁLTLET

"4in the taﬁlea.

s

’

The resylts were tabdlated_}n"a_coutingency table éroM§<ﬁ "

"clasaified for the five variables of help, cultural identity'

. v

\

silze, 'and préyiuce (see Table 12)w .. -
ALL of thg”eame”analyﬁép.vere:perforhed on the data, as

et
e

1n expefiﬁebf one. Nq‘é;gqifidant results vere oStaLhed in~

any analysis. e X Lo n g?;.'.:‘ e
N ’ * -
J 2.
N L ‘
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’ & Table 12 '
Bontingency Table of Reaultﬂ for the Five Variables
Showing the Percen;age of" People Helping for Each
Level -of the Indepgndent Variables (;ost'letters)_’_
- . ; 1 ) c . '
PROVINCE . URBNSIZE CULTPOP CULTLET . HELP :
’ : X Zhelping Tot.
- Quebec,  city frochpop . frochlet 602 - ' (10)
. s ‘ englslet’ 60z . (10)
’ englepop frmchlet 607 (10).
‘ ‘englslet - '50%. i (10)
@ ) towns frnchpaﬁt‘frnchlet . I7DX: ;(10)-
' : englslet 60% “(10)_
N
( englspop frmnchlet 72 (18)
: ' englslet 662 (18)
'Nﬁrpeyick clty . frdchpop' frochlet 75% %J_(B)
' : Y - o englslec ., 882 ° - -- (8)
- \ , . . -(, !
o engldpop frnchlet 50% (8)-
‘ o . englslet 88% (8)
\ . P
‘ towns frﬁchpop frnchlet ‘50% (8) .
L englslet 887 (8)
“,éﬁgigpop, frochlet ' 88% (8)
englslet 75% (8
| glslet o .75%, 8
_iﬁwo Englisy towns were, done " in Quebec ne where, 10:
.letters of each cultural identity were lost and one where 8
letters were lost. In New Brunswick only one English ‘town,
- was done where 8 letters of each vere lost: o .
' 0 \ » f
;0 < ‘_’
. . .,
¥ . @ .
Id - / '
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In the introductionf'two poesible' .ourcohebf vere

~ .considered. -The-“firetj one ' wag that there .would be no'
. . - Ty - . . . o

difference ‘between" ﬁhe }levé1 Qf ‘help: receivedrﬂhy Aeachl .

"~

" experimenter. for,#ech>:réepéctiQeg"pbpu;amﬁon,j This would '

sppﬁﬁrt the contention that int%raotiops at the.- .dndividual

’ '_1eve1 - even.when-only épltdral_infbrmat}on\waq avaiiablalfo:3

—

::the Bubjects,-'could‘ be more poeitivel*than:,ﬁast global

cultural lides. The gécoqd pdssib;e.ouﬁFBQe-uas that there"

* would be a diffeTence 1in th'e levels of help received-by each’

PR

findings aiready : pointing tb 'Ehe ﬁhenomena “of .group

| ~e

dlscrimination. Unfortunately the resulte are mot, ao clear

"eut as to . permit a'_confident. qhoice betyeen ghoﬁe two
Eliernativea.. - - . o ' .vl
v o ,

v

-The result of major importance in Experiﬁeq;' 1, the
1ive 1nterview9,- is thag)there exists a strong: main effect

between “the experimeﬁtera. N rhe Englisb A experimenter

vbtaining mere help overall then the French experimenter

. ’ ' . -,

;(eee Figune 5) "This result.ie lgaa 1ntereet1ng' than an, .

A ' ‘ .. .
interaction f between thg cultural identity of . the:

. -expérimenter and that of che population would have been.

j.'

agseaamgn; leﬂﬂ_ to helleve, 1.8., . no_didcrinination-aleng—

éxperimentér-from eéch popuLati6n. This would- add to the
N o ..~ - -



- .explanations,- one °that they.are due to -cultural phenomena

_?ould be due to Bome personal charactetistica which made him

'better able.to Bolicit and obtain more helpf

The results obtained "are ‘open  to - tws  types  of

N . . N .~

and the;o;hgr';a éhﬁt.they afé a methodological hﬁtiﬁact)

.- The more prosaic explénétioﬁ-%s that the resaults have a
basis _in"mgthbdology,“{g{chgr personality differences or
différent.dampLing_techniques-betwéenlthé‘expefimenfera. In

Eérﬁé of pezsoﬁaifty, that tbe-Ftencﬁ populatioh, 1ikelthe.
’. ., O -

| ﬁnglish wduld éive-ﬁoré[help to - the English experiﬁenter

l ‘

_————— / . [

.8uitable for interviewing. The,foilowing'categoriég were

uged: ,acéepted, the sum of all the peopﬂef approached who

The other poeeibilityﬁ sampling bias, can be Ievaluaﬁeqb

&

by examining the number of petsons rejected in each location ™

~

,becauae they. did not eatisfy' theA-language and/or ‘the

’ reefdencé critgrfa. . A: test similar to test one was done,

with™ the _one change that the dependent variable -of helping
was replaced by ‘a :Bependent variable, aqceptabiliéy, of

whether or not a person was accepted or rejected as being
. . . ' - - . .,

L

A

\agreéd or refused to be 1n§eg%iewed (;heuaum of the yes and
no categories of the help Variabig);' rejected,'the'-ﬁum of

éll tHe'people ui;h which 'we interrupted the interview af ter

realizing thac,they did not - aatisfy _one or ‘both of 'fbe'

N

c;iterion. ‘These data and the aignificaht resultd}afe

N




P

K *,.8ubjects 1t 1s 'posg_ible,tha.,t his dumber- of réjected subjects

o . 70
'pfgaénted iﬁ Table 13- ' fi. L . o v
. N . .,'AF‘ " . ' .- v : - ‘ulu
© Two resulté are.gasily interpretable. Ooe, . for the .- .\,

:/;ifeci of the eprrimggter on aqéeptébiliEy, we see that the
I“numbér‘af-rejgcts for/the Fredchfexpétimehter {9 much ‘higher -

. > Y - X . N « i ) . ;" - ' .
_than for  the English. - For the same number of peaple

.vactuaily 1nter§igwed y éachi(lQO) the French .éxperimenﬁer

rejééted:mbre'than‘twice as maﬁy'peoﬁlé (206 vsg. I98)>asA;hEt
.'English experimenter, The rggdén for this is,” I -believe;l.,Q
"slmply. a divergeance 1in sampling procedure, i.e., 1n the

’ 7 stricfﬁesg witﬁf vhich - each exberimeqter ~ applied the

‘. eriterion at each .step of' the decision aéqugnde'uééa to
gelect Bubjects. ‘For example the English experimenter may .

) \ v . . )
- have accepted as potential subjects people who:.lived near a *

location but not iz {it, or. who had rgcentli moved out. For .

whatever other. reasons 1f he was more lax in acceptanece of

»

would be i&weg, Thiél might"bg tied fo a differéncyal

..héipiég r;tetl (Sufh:uapqcuiﬁtioné are based on tnformal
Ealks”~bethen the experimeptéra throughout the three ;egkél/
b%ltgglgxpérimegp). - : ‘ - } * C

Y Lo oo T o ) ) N B . ' S .

,The-secoﬁd resq1t3,acceptabi}{ty by éultu;alﬂ_idenfity o
;f uyihe"populatipn’ by prqv?ncg$; 1sl\0p1y- of tééhn?cpl
inferest;' IWe.'heg-iﬁﬁas—}%ﬁef—ﬂmbfe:ts helohgiﬁé to the

..minority:din\gacﬁ ﬁrovln§ehiﬂuéliﬂp'in'Qgébéc?'French in N€;.:.

.
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W 7.7 ', Percentage of People Accepted for tlie Live.L e T
oo T out of the. Total 0f the Persons-Met : . S .
g . N ) . ! Tol. B - B . B . N - _ N LN 2 .

. I'Iv . ' - - ‘ : I / P
PROVINCE' "URBNSIZE ' .CULTPOP  CULTEXP:- .

. v

* 2]
Acceptabdlity . .

ZAccﬁtd:_Wot{

" Quebec Cedty frnchpop . frnchéxp
L L o englshexp

. ., . . englspop ,frnchéxp
L CLT o L L englsexp

. 63%

- 68% - (25)

"63%- (24)
© 2977 (48)
(27)

"fraochexp

frnchpop
' englsexp”

- towa .

frnchexp . -

englapop |
o englsexp

73{  %<%; {.J.;ZE

667, (55)
862" (36) ,

447

- (-
733 a

(52)

.- NBranswek "Eity»‘ frnbhpop frnchékp
T : e L N . englsexp .

frnchéxp

englépqﬁ
- englsexp

L3

w7y

28%
463

562
831Z.

(27)
sy

) T toﬁnl_“ wffﬂbhpop frnchexi
T o e LT englsexp

45%
38%

(1)

(50) S

U e oo o7 englspop’ frmchexp - “70% 46y - - |
A il : . . o ' ) englsexp 76% _~(42)- - . o
? \ . , - s :f: -UI"“E‘
; —~ A test-of partial asso- :

A test

.  clation of the facfor.: //g;ﬂt

Effect . daf ir Ehisq ‘p;qb.
P T . . , . ;_, p< .
oot ~ACCEPTABILI. 1 2259 .0001

on of“the factota.;;:
yr éhisd

22‘

marginal asso-

L0001

v
L

09-

' : by 'CULTEXP . ~,»l .
» | ACCEPTABILI. ! - 34.65 -.0° I 1% 7 IR SR N [
‘ . by CULTEROP- - P o o "
g by PROVINCE ' - » ~ R
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oo - L ‘ ‘Brunewick) are rejected more often. 7oz of. the cases for the';“('i,ﬂ;'
L '.'former, . 715% 'pf"the caaea for the latter, rhan aubjeéta of;l 'I'i":ig

the majority population ' This 13 likely since it Hould -bé

"’more difficult -to' find proper 'aubjects‘ £rom a,omqllér o e
) N FEE W e b
population than ‘From a bigger one.l Tt o i
S . B v e A . . o
An explauetion baaed on bultural factor could bg: that

"fif mg 'asaume' that- the Bnglish experimenter represenred 8

el
1 .

j»higher Btarus person Yhan' the' Frqnch, tben psychological

categorization by the eubjetta would not’favor rha ingroup'

, o »T memﬁer bur 5he higber agqgus,perspn,\qhoﬂ Bnglish for both~»f

! bopuﬁggious{ : fhis‘ ‘iéﬂ _similar * to - Kéeldﬁén’s (1968)
R AT r'“f\ explanatian for-tho Groekg'ﬁo;tror;rreatmontIiof_”fqreignerg [ :’
- : I-' ’th;n:théir-unknowh oqgutrymop-{ . .v," ‘-'.‘\ c : “ |
a A ‘ “L;moért,lﬂoogaon; Garﬂners‘hoo ft1¥%rbaoo (1966?I Eoégéf‘lﬂil
L : ;; rgshlts, Shpporting.suoﬁ,a poeeibilitﬁ b;luqing~rh§ "gétégoo-ui-J\j.n _‘fAQ
" :‘\_ gﬁioeiiechnique“ + This technique used hpé recordédi vaicosﬁ;:ljﬁhlﬁﬂf.{.:
'of bilinguala pereoua readiug a text‘ﬂz~ono'la;§pago oﬂ,rkej ;. L
'other.l From theae puesagea aubjects ‘were - aske 'to_ in%eQ} g.: :A;A ,A?wfv
,ouober of qualities of the persons.. They wore unaware that ;h¢ v J;fﬁfu
the same person had beeu recorded in‘differqﬂgilanguagea-.T hih ;I;»,}éa
. o L ‘ ‘ L. §
) "

Lambert et al used { 'grdup fFrench 'Canodion:\hnﬂi

R.o_. English Canadian univeraity atu gnta“ Not Butpriaingly the.

N R S Bngliah\banadiana shoved a biasf in favor df the English .

NG R : . . . 28 , . o 4
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b - , g . ’ s ! ’ -
L Ty _ guiaen but‘ uhat Bhould be less expected is that the French - |
¥ oo i , -
te- o : ;f] : Canadiams ahoued the same posicive bias tovards the Englieh
, ' . ~ . o .
RN oy Canadian guises compared to the French Canaaian guiaes. The ,
¢ . R . Y - v ‘ ’ N ’
2' S ’ ".French Canadian judgea rating of voices-reprﬁsencing their ;
. : N R ’ . . - o ) -
; . . oo I _own - culfural group was even lower - than the'tatinga by the SR
PO . N PR . =~ .
‘ ] . o N - » o . o " >
- ET—— . - ‘Eng'lish Canadién_“judgeay' Appatently the lower status S
oo T s . o \ i B 1
}31t' oL granted - the Prench Canadiana °waa (at leaat in the eatly
; '{ Bixties, when 'the exgptimgnt_ vas -done) ~internalized‘¢by-, .
o f . s themselves as true. .o : T . , S
.. N 7 f _ . _ S
R ! . . ;-Theee findings can be proposded as a (partial)
R ) - . - ] o ' .
-.i ‘ ey explanation for the higher levei of help gtven by both the. P
P ey ) . L ~
o N Fr&nch and “the English populations . to 'the English .
. L LT T < o AN ' . ' : N
' ‘-_“:' “experimenter.. - He ‘mgy"hhve ~re-preaente'd"a higher-s:atus E
.(Skf? Yoo e person. Thus. the uillingnese/ deeite to help him might have C . A /-
R . ‘ ' , . - ; _ e - -
;“ J- 7 been atronger than for the Prench expetimenter. , e
S Lo ) 95 ) ' L
. . ) . . . e
1 . _ol . ' T - 4
! _} The data from Lember: e:»al (1960) are telatively old.
\ It mighc have been expected that the evolving political and .
Ly o gponomiq}lsituation‘ among,.French Canadiane.. (Quebeceta .
“_:“AE - . H‘mgiuly) .has mod}fied . the ‘relaﬁipnahip betveen “the two,
S A o ST U K " ' N T ) R
. ; i .culgutal-‘gtoups, that . the, status iuequality- has been : . | “ o
L K:,»E' ‘ atteuuated Af not reﬁoﬁed completely-" Potuvexample pﬁel . <
i Vo . % ~ . \ o o . o
:7'2 -K' - .compu:ative aocial status oﬁ the Yreuch .and Engliaﬁ.'might o ,lﬁi'
o N S . - K
A | . T . . ) . W
e . \“ B ,have shifted in 'the laat 20 years due to- :he emergence 6% 7 I
R _;iné}ehéingly', nationalistic . guvernngntg, and protest ) ’g'g
" S ) oy 1 2 . ’ : . '
’ \ ',;T"v -r' s N |I P . - ) (N
’ . -I ).,A '/? [td hd ‘.‘ . ' ‘\‘ * A ) -' LI
S Ty 4 "' “~~\_—T—v-~ - M = » N ":_:
e TR ! SR ','_ ’
T, ¢ '




- { -
PR e S ST AF_.""__m.u . S -
. .t o - o .
. " * ' » / ' ‘:. yl 4
. . ol ’ ! o N [ II-:
0 < , . , . Do
. ¢ ‘ ' \ .‘ ) . 74 . ""\‘-
.I\ ‘.'\. - 'D - B . ! .
] movements in * Quebea. " However -‘_ti\_e iprea'_e_ntf"'r.e'a'hita Buggest . [‘
th'a‘_t that 1s mot correctl o N o Lt =
. S o - , R | . : ,-‘:\ | ; . o
LN . N - T ST LT
o ) Another aSpect of the resulte\beside the fact that .theu ;
. French experiménter obtaiued leaa help from both populations 3
- s 7. . . - g
o~ e - - Lo
1s" that there wap also no aignificant fifference in the : SR
- . : 'levelv'bf: help he got from either the French or Engliah B i
: . This specific enult coufctms to. ouf hypothesisf'that the -~ .0 0
Su étrifel éxisting -between» the two cultural groupe would wot -, i
':k 'neceaed&ily be reflected at the level’ of 1ndiv1duals. As.f, BN
t . AN -, \_'. e T
el far -as the Prench experimentet ia concerned the French\gnd
e \ ‘ ( .. ;.
i oo s
i - Bnglieh populatiou are eqhally helpfuL-(or unhelpful).' o
- a0 S N
L N . " . - . N . . ‘ .
, Tbe Englieh expérimenter“ on . -the toﬂtraty» obtained‘ \,._-
: : \ o o IR
g s{gqificant - mare helﬁ from people from hia own cultural L
A v grouwp tha “.from the French population. Thie repult, “ T
~ - .'\ R i . B s . . R
-l . . ‘wompgred to the one. Eor the French experimenter, pppsira to L\ oo -
. ' * - be paradoxieal-in that 1t~19 more easily e lained'by taking wN, A
" S \ | BRI S
. . the-- viev oppoaite to the preceding one about the abaance of O
; 'xdifference 1n cross | *eultutal helpipg{" For. thé' Engliah-/'f
A . s '
“ g ' experimenter thp Prench "apd Engliﬂh populaciona' can bq
o . gl ) S F P
s 'differentiated Jou their uilliugneas to help. B
‘ ‘ . SE : o ‘ - e LT
N _ S T A
W N ’ , T /z 8 .
g . . To summarize the diacuaaion 80 far.- looking -at . the
@, v . . . . -~ - Co
e n T overall meaulta ﬂor both exherimentera it temains that even,gm
\s N . o ] I.,_» - .
;:L;:: ' n “‘» ) I - \. : ’ e e \ A', ' ,
:"!« - A . S R 1 \ _
Al . sl N )
7 1 , ‘ {0 - - " R :_ @k
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'if the English experimentet ,received "}?gx help ftom ' the
: - 'Euglish_ population t,}aan from the/French population,,at the
’ I-bsame time both populationﬂ give more, help ./ the ‘Engg.:lsh“ _/<
T than -ro. the(_.-.:Frenc’n as aho.wn in the test-l>contro;'llli.nlgl'forlll'th\e< .
; p.ofs'u]:ati;on—', variable. R o - e )
So either k_in'diyi;duall: '1'nce‘taction's'..‘béf'twne'ni_ the' two . _' 7‘/
; ' -i:-nl'tnral gr:.t;'up‘é} -disc'lc:ae a _mloi:e“po.aLtive or ac:“l’eaat néuttal e
; / a state of a.,f'f-ailral than’ wh‘nt\ golilld-"I]J-G', , predicted from tlhé ;
5 - I ,'I' gsoclal cfontelxt as' 'shé-ér.n by‘fl ‘.tlhe‘-' results for theé French )
*;,{ A 'expr'erimentller.\ Ur‘atatua di:ffeten'cea petmitf‘e'd'-‘ the "'En‘gliah '
1 . -
‘ A ; expetime‘nter to receive over!'all moxe help ftom both cultural
; ) Igroupa aa ahown by the resulta for‘; the English experimenter, ' 9’- oy
: | unless, _ 5  third "option '-could'».aomehow integratg both. - ..\_
‘; Unfortunately the resulta 'a;‘e equivocal.) A replic‘ation,-
N e
v Susing géveral’ participant experimentera of . eaén 'cultural.
; 3 \ identity could help-to solve’ this problem, by animizing the
l » ."effects’ of - - the . personality, and/or 1dic->Tyncratic . o
interpretation of the procedy,‘u:ea of the sinéle expe 1men : '
% S of each cultute actua\lly used, -
| e - - t ‘ )
" . N . N~ 25
j b ‘-} ',‘ When. the ’ influ'enc-e _“of -'u'ri:\an-» aiie- is . Iéiaminé[:\ t-he‘- : S |

resulta ahou,that it intetacta u) wiqh -the cultural identity :

. A -
.\’ N of the pupulation, and alao b) uith the 'pro,vince variable.~ e

X c . ) N
' : [ : ) ' '
t 1 o . w R ! AN
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one Atype of enviroument (cities) -end. the other group in

UV R L Y ot i s et e\ et 1 it v ad A aas e v 2h -t s s LT - S e e i s e e mwwh e e

’ " 1

In the'first éese we found that boverall, the Freueh

population wae more helpful in cities than in towns and that o

on the contrary the Bnglish populatian vas more helpf - in

e 0 ' .

the towns than Aiq the cities. This comclusion ig rther

eupported, but for ‘the. Buglish population onlf{ by \the
. oL N : \ ¢ :

' : . } S N, . :
-+, result . of the ° test which looked at _each, 'population

- ~
[

'sep&tarely._ The French populacion by itself did not ptoduce

auch an interaccion. ) . .
. ! . S
" . _1 s . C

‘For the Bnglish experlmenter it appeare that urban size.

. in:eracts. with  the ptovince variable 80 that in Quebec he

rreceived more help in tbwns than la the city but that on the

- [N e

concrary in New Brunswick he received more help tn the city

“than iu the tovns- Although ‘tHe .French experimenter_‘by

.himself d1d not produce such an interaction.. <7

o

' -
\

1 Urban size sBeemed, then, to influénce level ‘of  heip'

N V3

givng ortlrecered; thrbugb"iﬂteractién with the cultural

identity'oﬁ'the_pOpulation ot of . one of. the’ experimeteraﬁll

As 1p;fﬁe'caee of thé,firﬁr iuteraction of Bigﬁificencg_;ﬁelA

t

pattern is npt’aelf evident.. My review.of the’ 1iteratuxe4-

. . B "IN L ) . . .
in 'prebaracion for~rhiaiexperimeht doée not.suggest why one

.o

cultural group wouldxshow overall more helpfnl behawior -in 2

(PP Ay

ahpther,une Qtoqnay. Perhapa literature on . dropp »cultural

A . ' v ’ AN
studies « - applied ltq more d%verse grqupe,iwould: provide

-

- e \ . — rn . .f_::..'__...__l....f..,_.r_ - l.“ [T

“~ -

R PR
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P instances of such jfuteractions. ‘It would remain to be seen. :

L o . ' : : _ _ ' !

[ ) ' ) ‘ : ’ . ! ’ ' \,

- how ‘such .a finding could be applied to the cultural groups \

I. studied ﬁere; which have achieved,. ; believe, comparable \
- levels Iof-/urbanizgﬁion; Thie appliées also in.the case of \_-
) ) : R . L. R . : o . - . k \
% ! the interacrion'of the experimenter -and dUrbamn size. - A 4
».!‘— ' ) ' « . . e Cp ] \
,i : . R o . . P . o h ‘,~ 1.
i ~- i Another point is that in the .presemt experiment. the’ j_
_;z‘ .citlies were . only of: a' population size of about 50,000. In " ¥

(- - . - ) » R I ' . ) \‘. ) . P ) . I. - o

) ‘most ‘experiments in the literature that '6ize represents -a. - . 1h1

: t .emall dgglomepatiou.' Holohan = (1977) for example in his '

! ! o - . S . - E .

: ,1 experiment clissifies. locations +~of 1less than 50,000 of .

population as small. & L ' - o
! T - . o o i L - . :

' - v / i i . L LI coee - ; - : ‘ \

o i Prxovince. The ounly significant. influence. -0f -the

‘. * N ) ! 5 1 ‘ ' . Pl

}. ';prgyince' variable 18 in its iﬁteréétﬂopv;ith-the.urbhn size .

,;7 o. 1nfluencing ‘léﬁel.‘of"help' receivdd b§ the 'English ’

® - . '] . N . s -t " . ' - "' . - . .-\ '

Qé K experimedter which I discussed.above. | . - L

\ . .41 . : . ‘ ”. ' ' ' -‘ l * \‘—\"\-. .. . S . A

. o’ N . - - o : / . I. . S . B . . . , ;Q:’:l?

- Problems of intexpretation. ‘I would like to ‘review some " of &_LJ
e e ."the  weakpnesges 'of thé experiment and e some possible - )

y S . ) ‘ B | N T . L
) é h i‘emé&ﬂdgd.. PR e \ e - v

- .ll . ~ - ’ . L ' ;:

! - One of the moBt evident weakypoinfte in .the design -1is- i
3 ‘]. - -. . - L PR . C b ; R ) \ v
' i/’f - the fact that only rone experimeter of leach culture was used. v
e L SR ‘ c T o BTN s '-"..5ﬁ”J - o JVIJQ
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-complex ones.

-the expeﬁiment.

) experimentéra

I‘.

It 18 difficult to untangle what

ere‘responelble for,thé_ditfetedces

Il

then. :Financiel

Lo . : RN oo
number of experimenters

.

"the English experihenter generated,

intersctions tﬁat thej»‘may havel
This poesibility was..

i

But it was hoped

experimenters ‘on sex, physbcal'

y ;
build), and educationﬂl background,

age,

persounal

constraints .tplaced

ﬁoo‘could be used.

\ .
characteristics
\

in helping level between

‘limitationd  on

‘

by,hrmeelf, such

obliterated more Subt y

foreseen at the start Jf
)

that,‘by-trying to.métoﬂ

(dress ,éno

differences between them
PO

appearance

would mainly joccur in interaction with the cultural identity

of the population,

the loEtlletter teohnique would

" regults of the main experiment.

o , -

.Tﬁere is

<

"another aspect of

s not 3pecif1

<

wﬁieh

can occur whenevet the commitment of

s

Iﬁelp Sto”

qnd also that the other experimen& with

, . . N
corroborate the

- . T

?Eﬁe,tprqoteo with - the

c to tbis‘e{perimeht but

involved

N

,theﬁ-persous

the’
Uﬁfortqnoteli

_strong

.

i
N

. \ Varies. The study wae conducted by the author aud a etudent“
from another university hited ﬁor Athe duration "of ‘the
'experiment- (3 weeks)' ) It ib evideut that the" interest of.”
. . -
the two in the project was very different. Hhile ‘the euthor
had je ipereonal stake:in the succeaa of.. the experiment, ﬁhe
, . bertner wis probably Jmore peutral towardal any -resultaA
K Lo , . T R L . : 1
. obtained.- The“ research on e;}eriﬁenter -bias way. be
PR ‘ \ v |> o A o K I . ' - ,. . 4 . .
"felevant. Asm Rosenthsl (1969) states: .. . ;
L} ’ " ‘u‘ ‘ ° »’
. 3 . '
v l' N .‘
LW .

S



‘of say developing trend in the results.

While ‘the other ~attributes of ' the experimenter ‘ N
affect the  subject’s response, - they do- not ‘
necessarily affect these responses differenmtially
as a' functiopd of the subject’s. treatment
~condition. Expectancy ‘effects, on the other hand,
. . always do.... . The experimeunter’ 8 expectancy of_
how thé\ subject will, Tesyond .does 'change ' as a
fuuetio& of the subject 8 treatmenc conditiou. ,

We might have unwittingly differeﬁtially influenced: the-

N

tesﬁonses' "of “Bubjects although ve neveri‘feviewed -th&

accum 1attng data during the experimeut so we uere not aware
&

» ’

' % 4 .ol -
The pﬁoblem of t%& gigtant is'.referred to as - "«

hired hand’  researzf by Roth (1975). "A hired .hand is &

|

'5pereon whose task is aimply to carry out the inatructione

-givep tq"him{

"contribution ¢

" from the .two experimenterd may_ be reeponsible for" some of

" the varianes tp;the fesults./

. ffferences would be to increase tbe number of experiménter-—

He may  not -be -dsked to make a personal

-

he experimeut but Qp simply follow ordere.

(r ’ * ' l
He may become negligent,- preoccupied oply with getting

reeulte that will statisfy,bis emplayet.' Roth concluﬂes:-

. ’ The results of reaearch done in part or wholly by |
- higed - haods shyuld be viewed as- & dubious source
' tfot information about epecific aepecta3 of our

" social life oY for' the raw material for éeveloping

": broader generelizationa. (P‘ 392) . T

"

It 18 poaaible that@eee‘diffe-rences toward the project

{

>
)

< ! v . .. y e
N A —~
I .

o The most 11ke1y eolutiun to the problem of ex%erimenter-“

participanta of each cultural étoup eeh-auggeated' eetlieru
: A ' ' L

DO P .

7

BN . o B R oo~ \ . ' - - R [
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Jr,3ppssibility
' . ]

..

. 2(‘_

' aepecte oﬁrthe experiment such as

. Retrosbectiver

. e.g.',_

. nunber

T A v (S A KV b AT oL VT ke & R A i A4 PN et s e e a4

T80

'Bowever.; this 4sg by no mean tbe perfect salution aince

would be increasinﬁ'the number of hired handal

- R . et L - .. R e,

Field experiment. I have' relied on argumente, such\\ae .the

of greater mundane realism, greete%

achieving

externallvelidity‘etc. as '~ juetifieatibn\for the-use of

field experiment' fnrnat.' Some degree of control over: alrJ'ﬁ

q .,

procedure, Belection 'oﬁ
N \ A ‘9 1

subjects, etes 18  lost - but it is hdped thmt the gre&téw

3 -

impagt"‘ofi the manipulation compeneﬁtes

'fQE

it does_ not éeed‘ék obVioue that é‘field

~exper1ment should be preferred over a laboretory exneriment. -

r
/! . R
. ~ » ‘ -~

‘A -cloee accounting of the tr@deﬂoffs involved may;:j;javor-

e, _teft‘

Also the,dey to'dnyAuneertEintiegvin the‘field;

the field settiug a _better .envirogment to ‘our -

hynpthesis.

RN

'féin, inadeduate settinge ‘to meet \subjectm

of subjects, make one wish for the reletive eecurity'

"and predictabilicy of the laboratory.

l'!i , . Yo

:/J . . S S Lot . oo
pfacﬁiéal neeeaeity of a'’ certain’. .degree oOf:

I . . , E -

eimplification in either teetting, *the laboratdrv or-the

‘ . - ; .‘I Lo V-
achieve"a° sufficiently_{

I L

. : The

field makea 1: diffieult “to ﬁ{ne;

Y1 P

diacrimination of peuple and groups relative to the cultural

. . N N
;variapiet.&:Whnt we have .dichotonized, dﬁ 'tvo diatinc;,..“

-~ Sk, ot o, . P 8

thi?. R

“aparses .
P ( .
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'Y
{
'

. N AR .- o m ety g ASheam e Siaet ey s
o / ‘\ -.
‘ .
\ . o ,Bl.
‘homogeneous cultural groups may in »factr be. better

repregented on a continuum. ‘The: typlcal intevaction between

-

éxperimentérs aud:gubjécta wag planned to emphasize ‘culturzal

" va¥iebles.to the detriment of other factorsy 1t _pp&iquslf

. t - 5 .
.wag not completely succesful. . .- Lo

r

B

One of' the unstated assumptions in this  experiment is

that the people of the two cﬁlturalﬁgrouﬁs'ghare a number of °

'

eqhivaleﬂt,if“o
"their éulﬁhaal:
: ' . B . L »‘
‘group;. or in their phen mgnological-'categori;etion of am

BN

event such 'aB meetin a strﬁﬁger asking. for help'on thé

street. This assumptlo

a

" .our results, level. of help givensby each cultural group

toward memberg of 1its -ingtoup or‘ the outgrqup; teaeily'

o7

\. .\ . - s
N L ) . [
meaning for a similar action- e
a, E e N

There le evideuce that this presumption qf\ equivalence

mey not’ Bé 'cotrecti .faylor and Simard (l975),tchrletia§,

te' social, cognitive brieuthtiong to

iden 1ty; and how they relate to’ their own

:compérable in the senge tbatg we. could-assume a similar’

of equivalence, ifltrue, would make .

Cadfield, Gilea,(aud Taylor (1976), and Taylor dnd . Guimond .

v

&1978)' all found Has expedte@., that the identity of the-

'Prench and Engiish are indeed diﬁferent and unique to each
. oL , . _

. group. 'But alao the_ French Cgpad!ang arglmqre,pfone to .

U R - . .. . . . - ?
\ . . B L N
- Mcategortze t@e>social milieu along ethnolinguiatic- lines",
i A N " "'F)A . .»y)\ . a.
that they were ° consistently more ethnoeentric than their
¥ Aol T LR
- - -\ ' . & . a v
- ‘- N u . R \' . - \ . ., .
Pt - , SN Qa7 N .
Y Mo C oA , >‘ : [
e Co BRI v . )
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il -

Epﬁiish c'ountl'erpél':t"' (Taylor _Q“d'GU?-'mQDd:;‘_ 1978, p. 18._)-  -

f

This greater impor tamce of cultural 4dif ferences - for

v

_Frenéb Canadians Acanx be Ifurl;her spe ifigd; dince this_'

particular. et'hnic'» grbup ‘could _bé broken 'down {into two

.

. . .
distinct Bub‘groups:' a "nationalistic. group” ~and a -

ST ¢

_";ttaditional group", The ‘B:eco‘ﬁd one 1-5'/"’more like the -

.Engli'ah :,\Canadi_aus 1n ident_:i.fying with -Canadafas a| whb;l.ie

Y
rather than a

1 .

specific xregion or province.

-

[N h

" We see -that the two gf.oups. differ in the regpective

impor tance éhey gi\}‘e to cultural information vhen coming

r

. . b A r '
into ‘contact with st angere. The English seem to make léss

use of that ty

also. that the ench may ‘diflfer:. among -chemselves 'Iin" their

v ’ ‘ .
propensity fo uvse cultural {nformation. .

" . [ Assoclated with  thede ‘differencés ' 4n ethnie
' 4 . R i

identification \i_s the poes'}.ﬁilil:y that groups\ may differ in.

-

'-théir. adherence to -the norm of-teciprocitf.‘ The “Be'ttir‘lg and

type of request were atandardized allt}Iwugh they va'rilecb along

‘ptadetef_niitided ‘]i*:l.nea (couﬁterbal-ang:ed for cultural d,dehtit;y. '

. \ ‘ ‘ - tT - '_ . ) - \ ) -
size' of ciries, etc.)-. However, each '‘group may have.

. different, . non—fequivalen't normé" which " constrain :I\\t to’

~ e

respond in diffé:ent@ ways in a helping situation.
o0t . M . . 1. . . ;'
= . .- '/ .

of inforinat/i‘o{l, “the ‘Fretrc'h more.- We see.
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'Itw'o' provincee probably have a number of featu’:ee which may

~

lead people to. differentiate even among those who share a

r. V ’ ' »r

cqmm_o:n language. There may be chree or four cultural groupe

1

" instead of two. . Gilea (L977) atatea"'Language will refer to

2

goy linguistiec £ _tﬁres or set of fedtures (e.,g., dialects, '

2

naking itself distinctive from-a competing grc.)up."' (p-. -3)‘.' .
i ) . ' ' - -

Cultural identities" may mnot only be more differentiated

then assumed’ but' they may also be more complex, ﬂ.eas well

defli'.ned.‘ For example a 'bilingu\al persoun because. of his

[y

1 ' o N\,

rgroup language may then alter his relﬁtionshii) to that

' .." group . - As Gilea (1977) states, referriug to 8 chapter/by

s
r f - '
N [ v . -

.. Taylor, Meynard, . and thault, acquiring the 1anguage'

symbolic of ix outgroup can detract from ones own feelings
en »

of gnéro'up id i1ty (p. 5)

. aembership to. one group .OT the other. Lieberson: (1370)

(

‘gtates: \

The importance of xate and ethonlc relations 48
‘ also fmplicit 1im’ ‘the ’‘view of 1language 2B a
oA collection of s8ymbols . yhiekh- in¥fluence  social.
" behavior... .- If languagy  1nfluences cognition, .
o then ethpic” groups with istinctive ‘tongues .may
" C reepond differently dn  the: same social situation.

i (P'

1
’

In -addition the languages (French and Engliah) \the

f PR E ¢ . “ .
accents,\WQ).:dﬂ) which Aanf‘ethn:l.c group values or wuses 1in

’ adoption, more or ,less vollun'tarilx, "of another 'culturall'

There majf aleo\b} coguitive differeﬁces linked to

~

» B . Lo - - ; . AN \

~- o N . B t
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e

It 1is 'po_‘ssilile.t_ha‘t the exp_eriment_a-l évent_-thlat.\q(’a"s desigued

to test cfoss N cultural helping was perceived, intéfprete(l

and reacted to, differently by the two 3roup5.-

1 [ o .
- . - PO PN

‘Even ‘the \aasump‘tion of ginilarity - of ce'élz_itivé

‘'processes would Bbt, Inee,._u'.e‘.._cemplet'ely from di,fficulty,eince.

‘;Se'o_ple might " eti1l - use - different - informactton U in, the

‘perception of ingroup or Ot..lcgr-oupAmemb,elrs..' Abo'ud and .Taylor

© identity {s available cross cultural perception falls ."into'

wuypes predominantly aud iQIgrou‘p‘ peréeption relying _on,'

role stereotypes” (p. 22).

(1971)//show-;hat vhen.information sbout roles and ethnic

a

a pattern of ogutgroup perception involving the usé ‘of .ethn':i'e

4

| R ~ _/".
Coe

v

. From the preceding argumepts and_ froh: my own r'es_u_.its, )

. N i . .
ve see that the concept of cultural identity and a,sa.ociated
norxrms of behavior may not ounly be hard to define, it mey be

»

difficult . to classify peopl‘e. in e le_ar cut, mutuaklly“

\exelusive cetegories. In that‘-case the amqunt’- of. averlap'
W N

ah‘ould Jbe considered and thia ia aesuming a case where w@
1

could identify,only twq poles of cult:ural identity. . More.-

"eomglex~ situatious “of multiple identity\might exiat " ALl

'the'se variatione pu‘politica-l - allegiance. . degree - of

- ).

bilingualiam, diffe»rencee‘ iu narms, difference in cognitive

3 vt '
apprehension of events, complexicyvof cultulra‘l identity, ©Af

~

not . recognized. and {dentified add vp to ‘notse’, obascuring . =

w'

e S e it mme ey - . . . N B A
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. for more apecific defiuitione "of the groups 1nvestigated and

- of the _telchniqueA for finding.reptesentativé members.

the relationship of primary"intereat. ’ffaese ’ problema\ call»'

- < [
' l ~ . 1

" The lost -letter technigue. "The logt - .letter. technique did - — 3 .
-3 7 N N 3 . ) . . B L. h . .
. ) = L ) . . , - . ' RS !
not seupply any Bignificant results. 'The reasons are more ' . o
b . L i . N . ) )
methodological than . exf»e‘lriu;en_tal'. . Pollowing - Shotland’s ’ v

d:f.st'ribu‘tit;q stra"tegy.’ I:t‘_xe":.lett‘er‘a =we.1"e" .put,' under ‘_"'the.
".windehields of patked ta;s.'.ﬁ This heﬂ “to * be dode H”<‘-1?f:

concurrently witt; the 1ive e/xper{.mell\t however _ Obﬁiods'ly ve \:/\)

could : not “verify:the cul‘tuzjel ideutit‘y_of the pe'r_._‘_gon owning \

_t'a-r;gétev-.. . AB .can Dbe’ geen . 1in Tabl_e 13, for the 'live_
high.

’ cult'ural‘ identity-»l occurring‘"d'uri‘ng the day time as oppo'aed-

|
'-diacreetl.y, losing t:he letters duriug the day waa difficult \". I- ~

'becauae of the presence 'of many pecple on the atreeta./. It

vy

s N . . . Lo . I ) .. l . ‘ . N,
(1.978) suggestiod about the I1mportance of an pedequate . - :
. ) o . . ) . o v‘l

or driving = the éars.‘}‘) It 1‘5: véry like.ly that "a’ high. '
. o .
percentage of .the letters did not reach the appropriate

. . . B . v T I 4
interviews, th‘e ‘numbers  of ‘people’ .dis'misaed (because they _ ‘
¢ _' ) . " - l' ,./

were not of the pro'per cultural :Ldenticy or locat;oﬂ) ves

ﬁf}’_h

- . v . \

Thie was "due to the g,r:fealter mixﬁ_of'peoplle\of., diffetené

’ -

‘" to :he more segragated situationa for theh: reapec tive pl?"e ’ E '
of residence at night.' This problem could be c‘ircumven\ted P 1
for the live interviews but not for the loﬂt let:ere- Alao T

L .

“’. C ok 1.
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éven. proved dmpo‘séf ble, to do in dne'-'town(-,ti‘hAQu‘ébé'c:f god ®n .,

S ,’ (N ) Toe (. ‘ o ~ ’ - . ' i . .o I. \,-
" two towns in New Brumswick becAuse of their small 'size. I - S
B ' cthink the techiiqie ghould be uged at'night when there fs' a . '~ . (
~greater likelihood 'that a car parked.in & residential area !
_ , ideutified - as' 1inhsbitated 1n 'majority .by. people of ome. - . . 7.
g l sp,ecific'ctli,l.tu:é Wil ‘belong to a ‘person of thle'gj same
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- As  discugsed _above,;. doing cross—-cultural ' research -' :

" . ‘presents many .conceptual .and methodologiéal hazards which . . .o i
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G Lo / leave open the possibility of alteruate explamations of the :
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Appendix A. \ -
SRR - Pi&lot_ , ‘A'fpr- Experiment-one. . . -
oo : e \ o R f \f
b i ' N G A\ L ! . | . - - A
. D . . \ R | ST . ) . N
" ' : ’ " P - L h C . C, .
. The ,pilot served two 'purpioses: 1)'1t was/a ) pra‘cti{e ’
L run . to 'famil‘ia'rlize t'he exper;lmenters with the procedure
" gud 2) it established the amount of time to request from the
! subjects to achieve, overall .8 .50_% refusal rate.
“ The fitst pur'pose ‘wasg l'-achi’eved by foliowing _.'thé :
K procedure exactly as explained in .the methodology propoaal. -
N But 1 this cese only-the aubjectal deciaiona cu whether or
. ‘adt ru_- stop ‘and auswei's ‘the- questions waa recorded. If“a
PRTEN subjﬁct was will@l.ng to anawer the queatio.ua the session wasl
¢ /\ . . . .
. o o !
intetrup.ted thh excus?a, . ~.Requ_eet, “fox.5,°10, 15, 20, .25 .
T ~L 3 . . . .. E .
Y mioutes wera made in a.-‘tandom “ordér of -people at two .
- *locqtivona, a shopping centet and a. city street .on the eouth'
4, : ’ . ;
shore. of Mdntreal.. Since those twu locationa are frequeuted
.
by people of both languagea the experimentere alvaye Bhifted
N, a . ! - . A
- _co the language p:efeted by the subjec(:s. . These two -
- . 1 - . .
I lécations 'wete' not used in\' th'e actual e,xp-ex;,iment.- The ..
. . . > . i
number of\ suabjecta accepting and the \numbet -tefuaing was
6 .
\ tabuIated -~for ) -each time \zalue. . The t'ime ) value coming
o closest to 501 acceptance was between -15  aund 20 minutea N
‘.. . | - = | IR ! \
oo _These t}"e.o value‘s wez‘e uaed together for the aetu&l request
: N . - I ' ) yoo L - ’ ) .
i - 1n t.he experiment. : » o
.‘"] f S .\ . . R l' ,',' .
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a < / e . o .
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IAppe,ndix' B. |

; ‘Dnta Recording. _l?'age one (English version).

@ .

Introduction' / e A - :
’Excuse me Sir/Ms," 1’m doing a'research’ proj'ect on .
people’s cultural {denctity. T would like to.ask’'you a few
ques tions. This should take orly 15 to 20 minutes of your °

time. . Do you agree?” ‘
(1f subfect asks\questions scate that you are a, un{versity

gtudent and that this interviev is part of a praject you are
doing.m] I . ‘ . ,

The questions: -~ B

~ o [N

ltry .tolge‘t answers ‘to Aqueatizon on'e»aﬁd- two at leaét]‘ oo

N Cenn : v
e What languaga do you uge moat often -:Ln your 'home" \
French or: Englieh. : . L \\\ .
lterminate - ‘interview ‘1f answer .is\different from location] ;, '
2. Do you live in this city (towa)? Yes or uo . e \ |

.(terminate interview if answer {s nol .
3, How long have you-been.living. here? (Meare).

"4."Of the languages you. underatand which one did you learn &

firgt? ' English or. ‘Brench. . ‘\ ‘- I

" 5. What language do 'you most. often use at work when talkingt

. roia) your fellow workers, b) your supervisor?
6. In what language did you. receive\&out 1ustruction at

N primary Bchool? French or Englia.ﬁ‘ - o C
- ; T — :
Defining kubj ect, neslaonsea- . M ) S R
S8 _of the- pr per cultural 7 ° ' S8 hé of the proper cultur-
) ,iQ(aptity and' location. S -1 ral 1 lyaru:j,'l:y' or location. . v
Al Ansvers all the questions. '’ ‘R.-Wiilling to answer but
' ' ' ", T S re' lec'téd ‘because of .
. " - re tricions on o,

“tural i entity or
rea dence.

.ol , R

" Be . Refuges t - answer ‘the q es- -R.‘-Sam ? AR / L

'I:ions except 1 and 2..
C. Refuses to answer any qu

.S'It-A _-.R. Same‘,.-
ttons but verbally 1 dent o

3 fied a8 _to 'cultural "{1den 1- .'-_ L i
- ty-but not .residence.“t L U T L
- N - I ,I ~ =
. .- 'D. -Refuses-to|ansver. any qudstions. - .- '
T . A . No ideutif cation of culf.ural ~ e
' identity o tesidence. I R ’
3 e e e e .y/v“.,‘4 R S -

)
g
i
3 ‘!
4
b
-~ N
1 '3
\.
i
.
K
s

PN R,

.
I
i
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. ) Ap-p‘eln'dix,_c. ' : : .
'Datié 'recordin'g” f‘ormf.'- Pag:e one’ (Fte'nch‘ 'v.erslon).ﬂ.-
. o ' e o o ’ s ". N )
: SRR Introduction‘ S, ( . ‘ IR B
o ‘Bxcuaez moi M. /Mme/Mlle, e fols. une recherche sur’
o 17 identité. culturelle.des gens. - J’ aimerais Vous - poser, .
d Ve 'quelques questions. ga ne devrait prendre que 15 a 20 Y
B minutes de votg:e temps. - Acceptez vous? . . K
ot - ! ; < : ' oo
PR [B:L le*gujet pose des uestiona dit que ‘tv es un etudiaut 3 S
-0 17 université et que ce? interview fait"partie d"un travail y
' T que tu"dois faire...-]- AE . } ‘
' o : LeB queatione. .. ", : R
. e ',' o A[esaaie 1d’ obtenir une reponse/ aux ques tioné ‘et 2 au "uioinB]_
A ‘1'. Que’lle langue. utilizez v0ua le plus gouvent % 1a maison?-
- French or Engldsh. . _ '
. . ‘lterminer l"interview g1 la-répumse est differente du’ lieu]

. 5| v Coda Demeufez vous dans cette villel .- e o o
e fteruiner 1’ inte\t\view 8l 1a Tepons est " ton] S S T
' 7 .0 3. Depuis combien ‘de tempa- demeurk) Vous ici?' - '
- . 4. Des langues que wvous _comprénez, laquelle .avéz vous
iR : . apprisge en’ ‘premier? Le frangais o »l\'angleis? .

A _ . 5. _ Quelle langue parlez Yous le plus sopvent agu travail,
i ~ . - .a) avet vos collegues b) avec vofre .
; '1\.:‘ r. 6. -'Daus quelle langue a\f.z vous® regu Vot
i L oo ' .1\ €cole primaire? .
| ST : : ;
‘]k : P Defining the aubj aneugr8:  (same as\for, the English |
/- T e _Vereion) R Ceee Vol . J
i s - .
. ’ N 4‘ N \> .-("
: . - ‘ R} i ) v - '
4|(. . VoL "Q‘
) Ly . | B L é* '
\ - » :’ :,'A _. ‘ ' -~
I . ) - ' , . & :
- l-'.. .o “__ "‘I-'A T . » ] :
I 61‘here is no equivalent to Ma. in Freuch. .
_ ‘. . i ' ) . , - . . ) }'— - .o .
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of . 5ﬁ5ject§..
"~ for, we should have met 16 subjects in “each location.:

30 A S

R

e DR S W,
R K




et N

S
A
-

' - \ P DrerTTsess T e &e I Y
.y ” . .
Appendix G.‘ S .
K ¢ .Block diagram of - citiee and towns in Neu Brunavick with
the number of aubjecte met 1n each. > oo
4 English TOWNS (2)
. - ‘ 16 . 6. .
: S . € . '
- ‘ , CITY (1) ~N e - e
15 15, . .
\'.‘ - o ) ot B - = - .
DR - , ) T . A L
o . , 137, o A'{\_French TOWNS _ (2)
' I . . "N A
f. - 'g‘ . Y " ’ ’ B - N - !
o 1 " . o ) ‘ E Lt \ . o " . . 15 ' LN 186 I ' A
[ " . s Lo PN . | . .
H ! -

. " Bnglish French L B
y ot ) Experimenters — - T

o ) o L e . ‘ A I N } 116
. N . . ’ .. " ) < e _ ! - ".3‘ N , Lt L -. - "
N ' TN . .
e ¢ ° ., - e .
R ' : P . ] 0 . oL R [ ) - n 0 ™ N
. r : . S 6 ’ " ’ . v
- , S L T : . . . .. 'Eaglish * French,_

s R ' .+ " Experimenters . '

‘ < 1 4 . ' ' ‘
8 * . N < i "Note. -See note for -Appeandix F. B
v K] ) ' o Ty - . ! | . a
-~ * . - A}

"y ) o e
. I . - D
1 - ' - . - I* b
. , N « .
. . L - Va
' ) T T S .
. ‘“ 7 p i-
- t ' -/, . . T . R 0!
7] - ' . y . . . i '
et AN to- oo
. . < \
. - . R » 1
- ~— . ; : .
. . ) .
. V2 o g - -
« 1 - N
. . . ) O .
. NN . : . .
‘ . ., e Al
. 4 e s
. » ' -
. ' ' : L7 PN .
' " L .o
' - o v . B T T T . . -
‘ . -_— ' ——. PR
, e Ao . —~ Y
s h Y T~
) s ’ : o T~
L] .
. . LA ’ 1 1 * - . - ’
. ot . ; e e va— . e e O VU SV S
; ¥ : T T e
. - L. . . . / , B B : (>~



i . o - A
: : . ‘ 4 ’ . ) SR _ ,
- - . ’ . S h T . . R V- g o .::." ‘ A -
! L N . o : U PR
L M : » . o . 101 ) L
: ‘ . < . : vt ' . AP ‘
' | ' . . . o -" g ] - ) ‘ ) . Lo - L .
g L -'l‘.A?pg'x'{d_ix,'H‘.' e L ‘ :,- o 0 ,
N T " R ..'..I'.( . ;
oo, 7. 0 "r-Sample French letter. . : DR < .
v b - . . . [French addres§]-.. : o
) g - N ) B . ) Lo . ' ..v,:& - E \. )
R Co Cheﬁ Jacques, : N ]
) . - . P N ' N o d '
- : : . - " Coe v ' .
. }j s . <0 ..+ .« ' " Nous te remércions pour 1% intér&sti - - - . :
Ty - que tu portes i notre: organisation. Nous te ferons-i - = ' ..
. : _tu portes A notre: organ -ion. 2, fe feronsi o
o . parvenir sous. peul/information que ‘tu demandes. .. ..y (-
3 . S . o o (i N N
o ! ' . ’ ) DR o~ R ~. : S RS )
: S - : e : . 8incérement, " - SN

R D \fi I Lo U AlatnfLemieux %0 ot LS .
., \:,- N . A o - S ) . - i oUR o, - . .

- -t o L. . - i . . S .,. .. L. K N - BT 5

oo o s Note. A 'French IBM typing ball was used to type the *; 3
o French letters. -~ - ... o T L

T i .

| . . ‘ . ; ‘j : B ) -

: S ! , . R ,
i - - - . -
Py B ) -, . . N s ~ . ..
| . L. h .l - . r . .
. : LN - ' ‘ .
o ' . Nl . . . R
- g oL T [ Y T . I . L n
H . Lo T . , .
ta C i Tl - oo )
U . . [ e L i
- N <0 L. ’ N N
N B B , L . ) N .
. R . - \ T 4 X \. . R R -
P S . . T S X ) ,
“i = - S 3
. ) el N - . s
o - e s L N : (S R , ,
57 =N . . ) . N B p .,
H T e N i IR . 3
’ L PR Y. \ o : . R
. e N ’ - : . .. \ ) X :. ,
- v s PR B - : .
P - . — N : i
’ RN -

3 ) < . ‘ 3 . ~o ..- ' "
- . ‘ ..
. ‘ \ [ - .

.- v . | ; g

T A < e e aae
-
-
L]

3
B Y

R

o
7
A\

-~ - \ PR VLT SN £ e Al 4o A T B v e ket P R
\




: r , .
- {‘ "\:’*."
. I'\ .
\-6 . I }:I R » .
" Appendix . I. . \
, . I .
Rationale for selection of ' locations. - New  Brunswick ~ R
1 4 } ' Y ) . .- “ . " ] .‘- . 3
! and Quebec wére chosén‘ aince- they' ‘exe two bilingual®
"brovinces anH were alao geographically conveniehti Since
A X : . -
New :Brunswick 18 the smaller of - the two (see Table 14) ‘de
& ~ e . L . )
- first Belected from it NB’ ciry (see noﬁe. to Table IIQ fqt“ . e
justification Lpf"codel names) Y:) the bilingdnl city hoping
. 5 3 5 . |
that the higher pogulation and number of -urban ¢enters B S T
R . ngbec would _make .it easy to find ita cloee Equivalent fa .
\‘: / o] ’ oA'A. - . ', . . : . _‘,_, . .
{ . that prpvince. : S o Lo e e H " L
) L'; L ) bR . ». ’.._ ‘ e L N ) :_ j_l \\l 8
In Quebec we settled fon Que " \ty fot’ being siﬁilar in - L ._.ﬂ
population eize and on. the ratio'of Prench and Engliah NB. e i

,>-*'c1ty is ‘a Cenaua aglomeration.andftheucity ‘of NB-is 1:9 maiﬂ‘

~ . K . -

: °°mp°“e“t‘ ‘08 the -other haﬂd .Qqe. eiey "is part of the -
M'M“:"-E&]"-‘:“”-“3"‘5'i"“3'5l'C'Pcslit:Ln-x area but it 'ié not its 'méin'.- K .
[ o ., | b . .
. -, B . . .l-’ .
. component. 50, .81thOugh theit ratio of French and English SR .}-

- . . h N w
éﬁproximately_mirt@r-eachﬁother,t they- stand- ig- differeént

position.‘on§1thé_cbdpuqityﬂsize dcntinuum and aipo in their

éeogpaphicgl relafion,;o_ochér‘coﬁmuuities hfoﬁndAthem 3(seé
. ) i . . . N ¢ y '
Table 15).° R ' . ,
. P ’ . . L IR I Lo
o Table 1 M&howa bhe other ;Bngue. infgimation for- the ' . o
| e inabe chepguher pangue dnformation forihe
« towne. - R . S N o ;
; . ' B P N . n ‘ : '\‘. p
' ,- v o I. »-'_(al T \\
oL '. q: ! - N o R : -~ - N . .
e . . N . ] & \\‘.\ :
- '—T— T o .» -~ .
. \‘ ) : ' ’ ) LA
I . o ° !
Sy TN ~q~“»“_»7.:?i N e . -
Fy .
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;Pqpulétiﬁn by Mother Tongue for
Canada ‘and:. Provinces. 1976 Census

o
L . FN

" Mother tongue

,;JTotgi\v
.{Engliahi
.+ " French: -
. © - Other -~

. .Not stated

14,132,770

[ 4

.*57887,205
2,537,615

£

22,992,605

445,020

"ééhada,f<N§w Brﬁnsv;qu f""Queﬁép:.}'
| 667;250 63234, 465

435,975 800,680 -
223,780 ° 4,989,245

6,925 .© 334,055 -
10,555_1 110,470 -

Cid

-~ P

LN

: anﬁéteﬂaner StatfaticéﬂCanadac"I§767Cén3us'bfvcanéda.iﬂi
*° Minister of Supply and Services. ,Otgawa,klg79.
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. ‘ '.. I “ I .:-. . ' B I.\. ' : - A‘ ' Table 15 l"»‘»'

Population by Mother Tungue for NB City,

~

‘New' Brunswick ‘and Que City Quebecu

[

L - 'Tétai' o
. English

we N
Other

;Freuncl -

Mobher.tongue;

L UNB cdty. ?

. 56,000
35,500.""
18,100
2 400"

22300

S 42,700
3,000

Que city

g T 64;000

s

‘n,

| B . R

: ) dPopulation size for NB. ci:y 15 for the city. not the census,
- " agglomeration .. which would . be a2 tigher number. Numbers have
o ."|.~ ~'been ' rounded. , 'to the = wearest. hundred . to' prevent
A R 1dentification. of locations. .. , . ' . o L
R Includes not stated. S .

R ,zNote- ‘Prom 'Statistics \Canada. 1976} Census of - Carigda. .-

L Minieter of Supply and Servicea. Ottawa, 1979.
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Q27 . -.2,700:1 . 1,000 R 7 O
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| Table 16 - T
o.‘}-,.vlt' , . S ' . 4 .",, '

PoPuldtion by.. Mother Tongue for Towns "’

'-E .0t s dinm New Brunswick;and Quebec L '_f

Codef: E Eﬁgliéh_ i French = ra!io (mﬁnority/
names . . ! . e Pt './ <o majority)

'Ngj.< s 3,000 - -~ .. 700 -, N .23

)

NB2 © ., . . 5,400 ~400 . .06

NB3 - 1,000 - .s,i00. - . - L2t
NB4 C.toc7000 . 3,500 T .20
~~Quebec , ,

Q3. . ..« .30 . s300 - " .06

~

Q4 T 4000 - 6,000 - :. . .06

'IaThe racios were cglculated using the gctial ceneua numbers.

Noce:~ All - namea of Jlocations have .been replaced by code .

names 'and all the numbers  have been rounded to the mnearest

v*hundred to prevent identification of the locations as sgreed

with the ethice committee which approved the. design of. the

reaearch. Other and not’ stated .columns, .89 they. appear in.
. the. Statistic’ Cénada table, are’ not reported here as they. .

were nor. taken into account in the aelection of locationa.
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.., \'\. ) .
B E«planations relative to, the log-linéan mbdel :-ta'ke'n~

L]

verbatim from Brown (}979). BMDP manual ol o

. - - ' ’
w s . ) \.\'\

Mdltiway{frequency'tablgsg Tﬁeﬁlbg-lipehr.moigl.

° «

"P3F analysee'data in a‘multiway table. The purpoae of"

'
N

','the analyeis is to. obtain a déecriptinn of the relationships

Ibetween the factors of . the table, eitber by forming a.”mpdel ‘
 for the* deta: oi by tegting and.ordefing £He_impo§gance.§f
fhe 1nteractioua betueen the factors.} The aualy&is~is'babéd

- N~
.'4

‘ on: fitting a (hierarchical) log- liuear model to the- ce11'3'

.f}quené;eéq' that is, théllqgari;hmiq} the 'expec;ed ce;l o
freéhenpf,f; writtenlgg;;;.a&digive_fqnéﬁion;oﬁ méih gf{égta
and ££tér§§Fiop§ fg\a ﬁauﬁe#'qi@ilarth'Ehe msﬁgi‘n;n;iyais:
of viriance model..\.(p. 2973 B \ o

.4

SR . . e . o ¢
. [N N . . ) ' o '
- T T s N .

Teats of partial aund margiual aasociation for "each

’

éubqet-of,factorﬂ (Browﬁ,‘1976)ﬂ
T ‘e

i R . R ‘e - - ° »
. - . .
1

&

The cest of any effect in a log 1igear model depends'oﬂ

Therefore no

.

which other - effecta are 1ucluded in. the model.

“

g{ngle tesc determines ‘the - relative importance of an effect.

Btoyn‘ (1976) suggested the use of . two tegts =-- marginal anad




parciasl association -- to screen effects.

> v"‘ N
: roeon .. -
« . c.

Lo ) - N )
" The Hypnthesis tgat the: partia%

factors Tis\ zero ls . g fesf fl whether a° aignificant
- aaty o .
difference exiats between the Yit of two‘hierarchical modela ]
\.{_"V‘ — a . N .

-- omne 13 the full model of order ki
”FhPF differs -from\ iFJ in->

1Ateractioﬂr'iq ;excludéd; For example,

'asaociation of A~ and B (1.e., two factora), the full “SECOnJ

Drder model ia Eitted and then the ‘Bame model with lamhda\ABAw

i

..set_po zero. The differencé\i? the test of fit is, a test: of
-.partial asabciatiopu~' ‘ -

R N
N

N ] N N * u .

Cos The hypotheais -thaﬁ uthg

. margiﬁal ésaociafion"'oﬁ' k
factprs,fis 3zerc is: s teat that the k facton interaction is.

,

xzevo An the matginal subtable formed by the k factors:, (i e.,

summed over all 'other-factora).=sFor‘exaﬁfﬁé;”to tgst the

"Imarginal aaaociatidn of ‘A and B (g.e.; %tvo ;f}etofqi;'“the:
‘ twofway- table ,1ndexed by 'A;'end:-B- @f» fQ;ﬁea Aana'~theil
'-tx'éo=f--jafa'é. Ij.ﬂ"tei'ac;t‘ior} 18 tl'ehege.,d. T o
. - I o R
The “tests oﬁlhdrginél hed-parﬁiel -aeaneiatioﬁ ean be
simultaneousi; uaé&'“ee scteeu the Qé;ieuelintetections to "

.determine whethet)they dre necessary in’ the model for: the
data . being uaed whe;he;&they are ppt_neceeéEry{.or-whéther

'Ithéy_are qpeqtionaﬁlef “In g-séhond'paes ofijﬁ _the  mpdels o
N Co )
. w . _

J:associatioﬁ of \k~

and ‘theé other :he model
:thage the Aapeciﬁitd - k-faq:or\

to test fhe partial~

bzt L e




| pp- 303-305).

Fa

chosen.- Thia' is
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L " Conditionning

}accomplished

furthep'
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A
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) - '
J
that contain‘, all® the necéssatw

'
(

@xplaihed:»

re .

e
I
f

RN

ro sectiona of ) higher-ﬁay table.

e

{f

by'specifyipg/:a Igatggoricgl

hié used " to / tgdtify ‘fﬁé
. Lo -/

‘e

v

casesg.

[y

»in'

terms,

Beparate mﬁlfiwdy.
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ielebant'

combinatioua of ‘the questionnable terms can be defined

- Brown

'tableé'
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an appropriate model (o: moders) for tﬁe daca can be’ tapidly

(1976,
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