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S For aon(oﬁfe seeking employmn‘t, the job interview can be,
- 'oonhidered to be a necessary and crucial step i:oJardé obtn‘ining"a,\ .

élpoail:ioh. - This perceived importance is di:monal:-ra:ed by the 'j:ro'lifer'aiion _{

- ]

. of boots directed at the job aeelr.er which offer .advice apac:l.f:lcally on
: preparing for and d‘é:ling with the job interview (Robertaon, 1978;
. 1 ot

'Irieh 1978 Lalonde. 1980' Cnl:alya: Staff., 1980). .

Generally, -caTeer counsellors and plaeen:ent officera perceive '

y Ll

-th‘e job interviev as Important in rhe placement proseaa; howevar, the “
type and quality of aerv:lc?a m;ailable in placement offioea and career
centrea variea considerably It can range from pamphleta or :lnformal‘.’:lon .
bookleta (University and College P,‘lacement Aaaocintion, undated'

"Newr York L:Lfo Insurance Compnny, undated' Canada Bmployment Centre on
Campus: Vancouver Comunity collega - Langara Campua. undated) to
seminsre and short coureea m job plscement and inl:ervieving (Halker,
1974 Rsanan & Lynch, 1974; Kiradj*ieff & Stimac, 1975‘ Schlosaman. 1979)

Support for the imporr.ance of the interview

in l:he placemerg. proceoe was provided in the reeults of a. aurvey,_ of

las bl’mineea.firms (Drake, Xsplan § Stona, l972). Eighty-one percern: of

the respondents reported thay 'conaider._ the interviewer's impression more
" . important that the candidate's Teferences, three-quar.t:ern considered the

:L'hl':ervieu'er'n intpr'ension' _I:o be n:ore important Iihat the cendidate’s resune

1

and npproximately airty—one percent reparted the interviawer‘a impreasion

‘vae .a mwre important factor than apecific trainir;g :Ln de&iding whether

to hire a candidate. ' . C . -
1:5} © Schmitt (1976) reporta that l:he eoployment iu:orview roaearc@‘

litersture Iepeatedly concludea that the interview, as employed in many

. hiring situat_iona,'"can be wreliable. Further, the Vﬂ.lidit)" of the

. y ‘
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r ." '_'i- ‘; ; inconsietenc predictor of an ind;v#fual's joh auecean (Bebcock & ] .
ey VT Yacger, 1973) L “w_«f*"" . .
y/ T il e _?,‘:. In spite of the various cri:iciens which have been’ wade, the-

(Clowers & Fraser, 1927)., Therefore.

_underetanding the factors which

"Zﬂ account for interview outcomk 15 important for those people who are 1u fff,;”

“"f';-'..a.' "

._,

-1 R

‘a poeition of prov;lding aseiar.ar.ce :o people seekiug employment.

'iﬁ‘ é:i ! Af%er reviewing the sociel anﬂ }ndustrial peyehology : ifiﬁj'f-%:
:_‘}:'::"-'. i ﬁitemture on Ehe employmen: intenriew, Schmj.tt (1936) 1dent:\.£ied :

1?@? - .: -}n :'f.: eeveral major clasaes of variablea Fhicé ee:coneiders h&ve qﬁ}e _J .

; ‘” . . -. ' rEIBtionship to mtewiew outcome; St:hmi:tt ::oetende that ean:l-: persen a

Sﬂ.: . :: H.;_tﬁg behavior ‘is the reault of the 1nfieeuee of a number snd variety of b

1ndiv1dual eultural and aituatinnal varinblea. The outcoue of;an £

LI L
L - .

" s 1nterv1ew 15 seen Eb be detetmined by Lhe interaccion of the'

interviewer a appearanc; and behavior.l Intervieﬂer and 1ncervieuee L
background variables such ee sex, ege, raee anﬁ eoeial-economic L

statug have been found to be related :e outcome This nny be beenuse o oo

. L1 At 2 ‘ - - ;o -
. g y L

> of: their 1n£1uence on etticude, mtivations, perceptione and Ey . oL ‘.'

¥ expeétatione whicﬁ 1n tu:n, 4n£1uenee ﬁdth tutervieuer and =

L
v

interviewee behaviur aud ﬂecipiane.. 1t ia aleo euggeated thet che
'emount pf exparieuce an ind:l.v:l.dua.l haa, the munt‘ of informat:l.on

he/uhe has abbut the jobh the type and leval qf tha poaitiou_and
¥ - J

situetional vatiables eueh es the current jab market, can also

1nfldenc5 the behavior of hoth the interviewer and :he intetviewee, '_u
ERY :’_‘ .:.- b ) ’- ..: ..-' =

thus 1nf1uencing the 1m:erv1ew outceme -I':-‘
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'”fbaaie of actual interview behavior.;

“ff typea of charecteriotica intervievera look for,:the applicant a

h. 'relevent aituntiono, then the objective of treatment ia to provide

LA

"-conaequent attribution;of certain-cheraoteriatica and attitudea‘an 8 -

major factor in determining interviev outcowe haa been aupported in

aeverel atudiea. Pate and Haroood (lQTﬁ) reported that cherecteriatice

auch as an. individual'a,verbaldj f'nication okills. opirit, motivation,

.F"'.-'

‘ {*aelf-confidence. aelf—evaluative ability,.intoreot in,tHe hiring ::gf{ﬁgjfﬁrdg',- g

' N R

“‘lorganizetion and awarenese of the job market are all evaluated on the

1 K ‘u-' i

Techirgi (19?3) reported that

"'Z'BurVEyed employera lieted communication akilla demonatreted in the e i-?ibjfﬁ-?

" k},interviev as: the moet inportant factor in eveluating the candidate for
5»enployment.\ Sinilerly, Drake et al.la (1972) ebrvey found that 73 sz

of the corporate representativea aolicited considered candidates

inability to communicate to be the moat important factor contributing

to a negative hiring deciaionr In their reviev of - the employment <‘_‘

<

literature. Glovera & Fraoer (1977) concluded that Hhile turrent

. ?

social trenda.and the type anq level of position aought affected the

‘4. L

- communication and interperaonal akilla are of central importance in the

\.."

"hiring procesa. ‘:";'7 ﬂ'f o f-.'ﬁ. ;; . ;”- ?: ._:;;-”Iy ?,°-,3‘- uii‘i-"“ :

Job interviev akilla training io one applicntiﬂn °f a i

: theoretically based epproach to human probleme referred to ‘as: eocial B
:akilla.treining.' “Social akill" hao been defined ao "the tomplex _
'ability both to- emit beheviora that are poaitively reinforced and ';i ”?:-f;_"{;:
Inot emit behaviors that are punished by othera" (Libet & Lewinaohm 1973 |
p 304) Haledaptive behavior ia conaideted in terma of the aboence ﬂf;n K

apecific reaponee akillo.- Hhen inability to obtain employment io ’

construed as a deficiency of apecific akillo which are neceeaary to

L =ige

s cliento uith direct training in thoee akills that they do not preaently {t L

B

--,' ."‘_ : . '.,,' ,'
- . . . . L ..
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) 'Ez poaaeaa 4n- theit behavioral repertoire (TUentymaﬁ & Zihering, 19?9). ‘f'-ﬁv'; f: '{. e s §,
‘ _’h J o B _":." g Hollandwarth, Kazelakia, Stevens. and Dresael (19’79) pu:lnt out’ . “ Sy ot
i - i that :he reﬂearch on job intervieva hgg Progressed from describing : l:j :}}fxn::':' e
;*Jf;ggf-iBZ; j behauior in globsl terms, 1 e. ommnnicatian or 1nterpersona1 akilla, :o'E%f%' %5 ,f?:?aﬁ:
il;?:;;%-;fjn ‘ identifying apecific behaviora auch aa eye conaac:. Racoguiziug the -{?;;;,:Flg??flli}%jf
a e : importance Of cnﬂdidat; behavior and its potenttal :o influence the ?1‘“'J-, o :
: :;I: :&'1 conaidered naceasary.for an indiviﬂual to deuonatrace akillful _,‘$ _
,?;; %:ﬂ}?f .‘f - ';ntarperaonal behaVior 1n o:der to obtain i fsvourable,outcomau The
'ﬁ;ih. P Ezflj;:. candidata m;st be ;ble to axplain ;elevant Hork akills,_ sver problem 3
!.::?{, i q;eationa and axpreas eﬁ%husiaam for the poaition baing applied for.'\ln':;izi.
;?B:Ei{?$;?%:z addition. it ia necessaryaao open and close the 1htarvie; appropriatel;,.'{:
i- 1 T'i. % o ‘and. °ﬂe B’ﬁppearance“aa; aanne:isas should be nppropriate.; 511 ’ . :g:f' 2tf;
?E%: ?»'ifi%i';fhrfurft‘ Specific applicant behaviora and their contribufion.to intervieu ; ﬁ?f;f
;E?v-lqiﬁjﬁwt‘_:ﬁﬁ, “:utcomalahould be an atea of signlficant reaearch.g'Because the ggcinl fulﬂrlf—;;ia:'t"

killa approach focuaes directly on the modification of apécific Behaviara

I~ L

conaidered impoftant in the job interview, trainers need to have an -:?:'ff Tt

= -
ket . £ e g

lmdexﬂtanding of the relative contribution the varioua behav:l.ors make
towarda a favuurable hiring decinton._ In thair'developmant of an f;fj.ieil. L
objective behavioral rating scale. thé Iucerview Rnting 5cale, Venardoa and i A

Harria (1973) 1dentif1ed tuenty~aix specific behaviora they considered :51,'-_~ ;i&}

_*Ey :2;; ;;;'(;J _crucial to :he auccess af :he iuterview.f Similarly, Hattheus, Hhez, and.“ ;%i 5




"% "\"' - ‘{nrmﬂ u--\.,_ P rpde L - e P _;_:m:" . ..“ :“- - - : - ._". .
1 ~ oo . "/_ - o :'- ’ g ) .'.‘_‘ '“'
- - & = a . “: v . 2 . 5_' y " %
R 2 :. Hnllendaworth, Kazelskis, Stevens. end ‘Drescel (1979) heve _ p A
f‘_" -, & i ‘ euggestcd tha‘t applicant ;job :lr.n|:e1:'\ar:l.v.u.lr bchcv:l.or ehbuld be conceptualized * .'_-'::':

as- involving threc qwert dimenn:l.ons' verbal. crt:l.culct:l.vc cnd nonvcrhel. ; °

” i - Articulntive or vocel phenaneue auch as flucncy nf epecch cnd loudceee of . .-::"-_'."-;‘-::',-

3 ;
Thingy | 4 g A o -4' e B = L

"‘_‘vo.ice are differentiated from l:ﬁe qcl:u.el e:mtenl: of thc ;ppl:l.cent:'

AR o ey oo (" R .-.... - b

p ___.fverhaliaatiohs. Eye ccntect end gentures are examplel of nanverhll

" ,' o
"'-' .-.. 5
ey

cdmunicaticn., 'I'he :_'_elative coutriliutinn of beh.cviqr fron each of. the

‘

'cbmunicat:l.ve dimne:l.ohs has heen a euhj.ect af :I.ncrealed dehal:e.-. Severnl i R ¥

utudiee Imre demnetml:ccl tlu-. ;:lnﬂuencc of appropriete nonvetbel cnd
l l \ I

articul,lt.ive conllun:l.ution on 1uter\r1e\r ret:lnsa (Young & ﬂcit, 19?7, i

Ined & Halt.el 19?7 Hcccvem & ,Idelu, 1978) bu olllndaworth, Kazelehie.

Btevene and Dreeeel (1979) hhve queeticned the validir.y- of 1:°heec f:l.nd;.ngl. AV

.: i _.* They. point out thal:" euch etudies lhsed s:l.mlel:ed {ntewlwe with the verhal

.

":': TR ';':;-_ coul:ent: held cons:ent. ecrosc ctmdit:l.nns 'rl "herLthan hnvi.ng perlcunel

2 rectuitnent ofﬁ.cers rel:e reel“ o:' ecl:u.nl 1ntervie|m. : They j.weltigered

' "
a'h-

th:l.s ﬂuue hy p’erfom:lng e discriminnnc malysi.s on recruiter retinsc cf
333 on-campue job interviewe. A behe‘viorelly encbored evelucl:ion scnle

wes need tn m:e t:endidaﬂea on sc\rcn r.y'pee of uomunicatiun H'.I.th each

'; " -‘, o -\.

e .-ty-pe repreeenting orne of l:he vcrhcl“erticulativc aud uonvdrbel dimeneions'

~

An eighth :I.ten on tbe acele eeked recru:l.tere,‘."ﬂould you ‘hire I:hd.s

cand:!.de.te‘l"' '.l'h.ey reported t!ult the epprapriateneea uf qne e VerhaI K "- ) Y

po S G ¥

ok content, i e. vbu you act,ually eay. was l:he a:l.ngle nost 1mpurt.ent ver:l.ehle. .’»_'_f

ST -

‘ Being ebIe- to lpeeh fluenciy and eppeering rcla::cd and et ease 1n the




N ‘ Florea, and Keplan 8 (1975) Job Finding Glub “ud 8 b‘l‘id? 93’9?"“‘- ._f‘mﬂy ‘a"b“.‘: ey, B ."';
"- i B ' ’ euppart and :Lnatz\uction :l.n job eea’rch teehniq_uee anc’l interview ekille :‘:uh "' - 20
‘ i '. effectively asaisr. ueempiloyed individunls. Hinecy perceu: uf the S ;
" " ; = participanta had founcl employment with.’m tw mun:hs ae conpared tch only. ;;‘:Z .=.‘-:. " s .
:.. ” .' '- f:l.fty—five ;er.cent of thuﬂe in a control group who did not rece:l.ve :.':-.::_:",: g _j‘
- aas:l.stence. " " .‘, ‘ , 5. ‘ ‘ '
g Sandifer and l-lollandeworth (No:e &) developed a l:ra:l.n:lng model ( I":I'-' 4
‘ n’hich hae been used in a variety of seconder}' and post-aeeondery eel:;inge._-;' ," .
11: utilizes a conbinetion of techniques auch es guided discueaiona, mdeling 1
end role playing tc inprove studeuta eld.lla. It: focuses on applicant i | &
3 verbal content.. articulation. _and nonverbal comunica::l.on and wae deaigned ¥ ;
i : to be offered :[n eil:her a large or smel.'l. group fomet 1t‘t a a:l.ngle three to' M'I'. .'.,}‘
' ""-_:,:;..'_ .-_ 4 four hnur aess:l.on.l_ Quest:lonnaires dixected both t:o counsellors trsined iu' “ : “
i .";.:: E N the use ot‘ thie model and nlso to u;rkahop part:l.eip'ents ucilizing th:l.s mdel ’ : J
N _ indiceted high degrees of satiefnction (Hol.}.endeworth & Sandifer, 1979) : ;
e ?”“ ’.. However, Hollaudworth Dreasel, and St.evene (197?) quest:lonﬂ l:he qdequ.ac '
. BN of nuch a vorkshap for studeuta wir.h marked skill deficiencies. 6, fl‘he b
BN aul:horn sote. that in’ t;he atudy i phich the Sendifer and Hollandeworth
‘ h,. : workﬂhop mode.l waa developed, euhjecta whq mreiy wanted ,toz 1mp‘rove -'." - %
:‘"-'_". ' alteady ‘adequ.nte 1nterview sld.lla uere probahly o;rerreppesez_l_ted.. 'rhe 4 ' lr‘_bk
, o : ' subjecl:s fo: the etudy we::e solicited fmm Bue:l.neee Administretion 1and- ‘ ' ‘
,_‘.‘;.‘ Hursing claeees rather l:han being apecifically referted for:{. or identified : ‘ |
? ' ,u'l‘:' N a8 be:l.ng :I.u need of aesiatance. ;" L . f' ‘ 1 }
.i" '-. ., ke .Imprw:lng the opportun:l.tiea for employmen: af people who ha\re :: : u ’ ;
1'!‘" % : '” traditionelly .found :I.t difficult to obtain a job because of ‘a epec:lfic ,“ :";.- l
“ . p:oblem, d:l.udventage, ot diaabilit:y uhet.her phye:l.eal, psycholugi:al, or " -




~ & " beeeli'ne des:l.g;n to demonstrate experimental control of the deficient :
,5 .:-" verbel ekille of en extremely emd.oue underemployed recent college
:.-..,_-'..‘ ’ I}:Srednate. Ili eddition to the improvement nf the targeted behaviore ‘as ok’

‘«-Bollendevrorth Glazeski, end Dreesel (19?8) ueed e multiple

J'—r- et ¥ : 2 T“_I':" “ l .._ .. 2 .‘.. - ik
E SRR AR Sy S N S A
s " N :‘-“'_- % T - Yaae d —I..'__‘ “_ .b JFoNt ._"-:_ : ['r".
e . s k- ' . ety ' T i .;.‘ b (1Y)
“u ."‘d: n: -1 R . t‘ . e T A8 e TR LSl TR ! ‘;'t_, n-': '.‘-.' . i ' o
B B i & e, ) ROy W T e gty
. The :anreaaed zemplc]ﬂllent rate of 'ex-heroin addicte who RN =y 5y
.._‘ - ] o 1R ;‘ s A= 0._ ... ":. :“I‘; (_‘.' :'i:"..-’v : )
b e P participated in an eleven-*hour workehcp deeigﬂed I:D imprwe job eeeking § e W Y BT
" ! “ end :l.nterview ekilis ie reported in tm recent etudies (Hall Leeb " X
: c yoe, & Cooper, 1981, Hell, Lceb LeVoie & Cooper, 1931) Experimen.tel':,, : R
SO0 SOl T "‘,..:p_osre.me util:l.ziug a eociel slc:l.lle epprr.:ech for the :l.mprovement of. jub i "‘_"f:'.:,‘_.:':'-,_::"' au ok
@ . ":j'interview releted skills have belm euccesefully used with culturally k& i‘
; . f_disedvanteged pebple (Ba:bae & Ke:l.l 19?3), rehebilitation clientd Hrith R
physical emoti.onal end mental handicepe (Venerdos & Harrie, 19?3),‘ :
predelinqi:lent reeiden'ta of en edolescent .treatment centre (Braukmenn,_,_ . ¥ .
‘ ey ;_ -' r ‘ T o
& L --.'Fireen, Phiil:l.pe, Hmitrcee. & Haloney, 19?4). paychiatric pht;l.ents
b oLy (Fumen, Geller, Sima, & xe11y, 1979 xeuy, Leughlin Gleiborne &
, ' Pattersen, 19'{9). a.nd mentelly reterded ind:l.vl‘duele (Kelly,_wildnmn &
o e 2 Berler. 1930. Hell, Sheldon-ﬂildgem, & Shermen, 1980)...,-,-‘ <o

.ﬂﬂ'

& ' -an interview mo'nitored prior to treinins. Unobtrueive obeervere'

- ratings ef the subject prior to end fbllawing treining indiceted en :

N, ";t'.-‘-.imprcvemeﬂt in other un.tre:l.ned areee euch es eye contect, compoeure ’end«-_

i ,pereongl_ appe‘m’““‘ h""e?el'. theee were not monitored durins traiuins..,'-_
& e Ideally, ‘thE centent of tra.iuing programs should be tailored
. te the reepanee charecteriatice uf the pnpulation or tha :lndi‘vidu.al

‘ "_‘I.reqﬂiring;eseietdnce._ Hnllandqwrth, Glezeeki, and Dreeeelpe (19?8) report ,' e




04 S 4 T « ' . ‘ ) ;'l s . / xu M
.; B demonntrstes thal: intensive individual trainiﬁa can produce .Sigﬂﬁicant ..'_c X e
i change. I-lowever Kelly (1980) has come.nted that practical neceasity " ’ a-

. ‘ ” ofte‘n makas it necensary t"or eocial skills training totake plac.e. in Q:OUPn. . . E
T because nf the demand for Bervices and the finite human ren‘ourcea availlable . L '[ .
3 :I.n most: clinilc;al“ nnd aplﬁ.ied settinga to meet this demand. Bﬂsed upon the ” ST

p;ev:lously sumarized findings of Hollandsworth Kazelskia. Stevena, and ‘ \ r
: :-""',"‘.MDressel (1979), it might be concluded that even thpugh verbal cnntent j,a 1
" the most 1nf1uential candidate behaviorf ariable, it would be uaeful to:
"providehspecific trainius on re].e\mnt bnhavior from each of the I ” J.' ‘
Rl oY
“* ‘-. q ‘ published .ex}perimental pfanrams for disadvantaged l:lients ha_; cei . :.: -&
':' I f“ , nandidates verbal content. Studies by l-lollnndsworth el:. nl. (1978} andﬁ ﬁ !
"h, »’ by K.elly, Lqughlin, 'Claiborﬂe, s.nc; l;nt:ternon (1979), and Kell.}*, Wildman,‘.,_l '::I f :
ﬁ:" .. . and Berber (1980) focused solely on verhal comunication}. P Fum.an, Geller,l SR e
{.':‘ P “ Simon, and Kally (1974) devoted eighty percent of their.progrnm 8. : '
: - » o tr‘a;{ning I:ime to impraving verbsl behs\'iara. _ T'ne succeas uf thn 2 Q- kg ‘
_‘:j' ‘ ’ : . Hollandsworth ec al. (1973) program has alrnady bean decailed. Each of | r
1, .'_. : J (the other st.udiea alao Ldamonatral:ed an ability t.o improve jnbkinterview ,‘ _j : i
NPT ’ l .b'related skills In addition, pa:‘sonne.i recruitment officera ratinga s B

. \ ‘ 'uf subjdcts an several subjecl;;lve sca‘l;la including "Ilikelihcod of hiring Yy
3 , .“:";-::..‘lndica::ed :lmt: the improvegdnr_a weré of practicaI impbrtancn. '_ L
,I; ‘ . :,I"'.';,:]_ ‘::,‘.__'Unfort\;nat-ely, monitoriug bf concomitant behavicrs hae only heen nonducl:ed ’
_ .'to 8 H.w.ited extenl:. ;,Onesingle. .subject atudy (Hollsndsworth ec al., lg?ﬂ)uh
r ‘" '"’ __f__l".lmonitored the frequency nf applicant npeenh dintnrbances. One of l:he
‘ 4 1 .‘ ‘ :'q"_:f:»_liubjects :ln the Furma.n et al (1979) Btud}' and each nf the six nubjecta in
g \ ' , _ t:he Kelly et al (1979) s!:udy had the tol:al number nf infomational facta
' d.* : _ ’ L « .. _‘:‘ '. | ; | ﬁ ' “‘: R : ‘ ‘:_.'.
e LY KR e A e
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. ' i LY ot & - . 4 bl 4 L ‘." ] ~ T . g y F Bai. l. = oo ot " e F1
" .-‘ g _' 5 .-, - [} * 3 .It ."- . A . O " ; ! . i ‘. 4 _.‘. "I
1 K Y LA R % g Do i .'- o K [ A ¢ L P . .--. :
> 5 ‘-d-,.-_.-"'-.‘-: . ,' -' (IR "“.'_,z -_', S " - % ¥ e B :
S "‘. LI I ] ‘-" "' "" l ‘.. _I.-‘ L3 . Lo e e ,' ":,I‘.
A ¥ T, A% they verbelired mnitured.. B P S R .
s 5 ':‘.' b . 2. RPN RN ‘- e ,,f'-.ﬁ T B -,1’ o ‘.'"' T
"\.“ s While interview training muar. often be done in a proup. a .. " i
e T L. e aubstant:iel number of the social ak:l.lls training experimente ‘use ,;: 4 ?
TR e o e .a aing}.e subject multiple baseline deelgn (Braukm‘ann et nl 19?4- :-‘. < i
"'-:*_'_ s : Hcllandeworth et al., 19?8, Fumn et nl.,, 19?9, liell et al. A 1980) g
od LS ek :i-' & Treatment is sequentielly appliad ecroaa subjects or componen]: SR »
v r G behaviors, thus enabling demnetreticn of experimental cont:rol of
R, s '_—". B ___r-'.‘ Pu
vt T changee in l:he targeted ekills. Kelly (1980) asaer!‘.a that’ "i.t ie D
L e - AL 2 g e M
J ® g N R crucial tc 3eterm1ne enpirically whether treetment derived from o '
S B T | single eubjecl: training will prove effective when trsnalated inte S s - }
L . o e :
DA g, ar 4 cost efficient group training prncedurea" (p 204) . Further. he &
P T - t i
RRE ".. _ -_.,,\\ "' - " % v . "_'.:. . E
LT W N critj.cizes "between grnup“ denigns for not providing valuah,le 2 e ) K,
i- ’ ' .-l'. - . '-" ORsl P .. 3 : -'- '- "-‘.-' h—— .
3 2 % information -on_ indi.vidual aubject s reeﬁonae to group treatment. e
. : ) i 0 " > 5 G ' " <

. _:, - 1\-‘0 recent studies used a simltaneuus replica.tiun deeign in _,-“-_
il '- - % By o R -

*

their experimental treetment atudy of accial skills defic;ite (Kelly '

PRCKLTIEE
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= o v e o o v
f
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. g a R

.-: et al. 19?9, l{elly et el ‘1930) Bneicelly, the performnce of eeveral :

Bubjecta was individually esseeeed prior tu and following aequential

= \ it SRIEPIE g :

s
-~

': v on e training of each ekill component as in a multiple baseline acrdss E
. LN behavior deeign for a eingle subject but the actual treini'ng t-_res _-' '
o g ': .- .) r 0 g taa b .’.'
C B T g e W c_onducted 1n a eeries of groupd rather than on an individual baais. Tn
ety S Y s T i L S T B
P -t ’, b ; '...jeb intervi&wing skille were tanght to a group of six . '."i' i
0 R LT _' subjects. ‘Each subject was first individually asseased . - . .%
] ‘E";.‘- G M 2R ~over' three role-played job interviemto qetablish base-" ‘ W
Pibfesis, T TSN o 2 1ige deficiencies in his/her ahility ‘to handle pre- - o
o . -“'--"__-"' P employment  interviews. Group treatment was then initieted.._ _' -
sl ot .. During the first threé training groups,-one-class of job:: S W
W w .- interview skills (nsking relevant questions) was tergeted L e
- " .. "to group treatment ueing a m.ode1:i.ng-:l.nstructione-reheeragal . -'u_
, :‘.‘5 procedure. Thue. ail group uembers received identical
. . :... ¢ .‘_' ': |‘_' ) j _':.1 . ".‘ . o : _,'.--_ . _,':' ‘:‘_-_“_-:- s
O .'”_l"",_ 20 :‘_ ,_'.-,,\ - - ..‘. : ':. ," . b, '.°_. , =
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’ ".‘:'.;; of applied beha{rior analysis s:l'.nce :I.ts :anaption (Baar, I}olfe, _& Risley, 3

S 1I\968__)_‘.' =~Simply demonatrating changes 1n discrete behaviors does not:

1o . R * e .. i’
..u o i ."'-’ ‘. b I "l' gt : ’.‘.
. - B o ' )
ol i ! '.'-.k i --—n-—-—:--:h = :\-~‘ e &% e T ety (
7 I, ’ g W *, : :--‘ ;
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- P N "_ . » [l -+ s " I

o f ]‘ '.. .'l:' ‘l‘

:- P A s - .

. ik S ASaT e e T gl g e iR .v:--ii e X
o ._‘-,"'.‘ _‘__training exposure and imdiately following ea.ch L
e 7% . group session;. 1ndividual role—plays of job’ interviews = - ?
oA e " _.(1dentical to thpse of. baseline) were repéated fort‘ e [ 3
’ “ y 1‘ :‘.J. o K eaCh Bubject ;- gt ot _. A g . ‘- o S :-_' ‘ " ‘.-..";-,:'... N )
- _f";:-‘_-‘-‘i, _The utility of th:l.s deeign in applied cl:[nica]. aett:l.ngs has been fj'

':" iy \ “\ SRS & "—' S T U ! g ,.'.: -
AR e 4 by analysing the aocial akills behavior change et b T e e
Ve e T effecta of a group tredtment’ procedurn, it:1s poss:lble s W
S e doe T to demonstrate more ‘tompellingly cost-or-time-effectiveness ' .- 0 |
S, - e vt than if-such subject had been 1abouriousl.y handled as'an’ " L. .o T v
’ PR " . . individually treated case Bl:udy using single . aubject g "_ URCESURRAEICE :

o e S .. " procedures. ...Since-data for each subject in the training RIS
SRS e 7 group 1is i:rdividually measured ‘and" graphed,’ each subject o AR B r ot b
. e B ' .. - :also,serves as a 'gimul taneous ‘replication' for the. . SR BTN R P
-~"training procedure and provides important information on - * ' :
‘ ‘ ¢ ... .. -the egenerality (or, specificity) of the treatment.. 'To '.° . - - R

LWLy - " ‘examine’ training ‘effects across’ subjacts, atandard teats:- T RN - A
" Y ' " of. statistical signific.snce may 'be employed Finally, : -._.'-__ k e AN
S -"';-I:he use ;of “controlled .single group methodologies would ol i A

Cohnee e U006 L permit the mult:l.ple subject ‘follow-up, outcome and: =~ . ..

e K .’.-generalization ‘data base" that single subjer:t deaigns ’ ' ]

. cannol: permit (pp,206-207) S ST e . e
. - LRI --‘,. LI P - _"..- . N . = ""' I o - '!
Sk ' L i _' i - L A R D T Y3
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.07 1, . . Ohe area-of major:concern for the’ social skills researclier.ia -
soso el 0o c~dhether or,not _{;hénge.s' :I.n.tg_rgeEed-‘-b‘eha‘viorﬁ.,_‘are_ qff,'any _"praci:ica]; social- 7.7,

RN R fihigﬁifiéaﬁpe 6&.:' -'ialiué. The quantifical:ion of r.he clinicnl sign:l.ficance .
g } ‘of changes mde. dur:l:ng :reatment ha.s been one of tht primary object.!wéa ,"I'

N

.' '
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ity o 1L B
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il ueed by Hollendeworth et el. (19?9) toLidentify the relative importance

‘ of varioue appl:l,.cant behaviore and els

X "':' interviewo t:::vnduct‘ﬁo}~ prior to and folloLing training.

- .-'._ deeign to esseso the npplicnbility of a- group skills training .epprbach t-o _~

. Timbers, Timbere, Fir.oen, "Phillipd g
Spence, 1981) For job interview ski_lp trnining the moot eppropriete wey ': v 8

- importance by the interviewero. Kelly

8 programs must‘. often operate with 1imitel t:l.me an.d profeasional reoourceo, o

more coo-t aud time efficient. The reeEa‘rch of Kelly et ‘\l (1979) end

_It ﬂ;lll featnre a) treining on the three verbal ek.illo ta.rgeted by the R g

“critioalJ other method. For example:.i peraonnel recruitment officere were s

u

to determ:l:ne Hhether treatment i

1 ‘: O
effecte \were conoidered Ro be pf any rle eignifioance or praeticau ottt 3 Y

et 31. (1979) deacribed a procedure

i

parsonnel fofficere “blindly" "me recordings of subjects

l

:l.mportance of controlled .,‘ .

o~ TR

Kelly (1980) hss pointed out t

treatment evaluetion in applie& oetting b. cy% In applioation. training

e

5y .. SRR 4 W e e s - SR

therefore, it is neceseery to develop a d evaluqte programs w’hich nre

.0 LI

Kelly et al. (1980) is oignifioant beceuse both etudiee demonetrnted
t,h.et a group training procedure focnoing solely op :l.mproving the verbal,. H
content of npplica.nt behavior wao effect'rive oith populotionn 'th.at rfi-n.d 'it

difficult to obtein employment. Purth'ar!. bothfetudiee reported'that

..... \

pereonnel interviewe‘rs coneidered the i.mprovement tq be. of eignificant
: 17 :

Ihe preeent etndy will ntilize. the elmultaneoue replinetion ¢

T TP
W $ + e L} e

.|"A

8 population of pre-profeseionsls with defieient Job interv;leu nkills. 3 & L
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f - .
/ orher akill defieient populatiens ﬂhleh h.nve e mnre limited len.rn;[nB' ot _.A' B

} v’ 3 pb:llity c) ecornon.y :I.n 'the use of profeesionel humen and technicel ;
3 '.. . O u. WA . ._“‘ : . i ‘_,.-‘.1, ‘”‘- ‘.‘ ,"--' =y 'u. 5 ;.."_ .‘ '.-. - & _.; : 3 ‘.,. - .-':.
e A |‘ reauurcén.. e i ': _' .;.. - S Sl .." _‘, _'_-_‘-r "';. . _5,
‘_: |5 ;__ ‘]‘. fdr emre conpreheneive aseeeenent of treetment effects vhen tre:l.ning' i ':' m ‘.--,
’ " [ efforte foeus solely op improving subjeetn ver‘bel slr.:l.lls.,., The peucit}r ef

litarnture nsseasing the d:lfferentiel eftectﬁ of content ,or:l.ented tre:l.ning

N
: _r.. . S ,

on eoneomitant behavior li.m:l.ts the extent :to wh:l.ch changes :I.n vert_ml eontent R

ity 'f In add!’.tion £ tb,e

three target beh.av:l.nre, three eoncamttent behmr:l.ore v:l.ll be monitored prior 1
CI Tl we i i " r Saf .

to. during, and following the train:l.ng progrnm._ F‘inelly, a.n attempt !&111

be mde 'to :I.mprove nn the soeinl validation pracedure reported iu. Z'j.-;- &

4 e Kelly et (19?9) and Kelly et nl...‘ c1gao) by ha.ving penonnel reeru:l.tment f_

o * ' ¥ / % off:lcern rste eubject :I.nterview perfnrm.ance on the bae:l.a ui v:ldeo:eped .' i

recorded ‘pre- and poet-treining inte\;views mqteed of audiotape recorded( i N

In sumal:y, the prelent study will taat the follw:lns hypotheees. {" 7 :.’.'-: {
“ - The terget behev:lore w.ill hcreue :I.n frequency nnly as e
o coneequence of epee:lfic tre:lning.‘ “‘ ey .

3 ! T‘ = "
! belmv:lure are (:l.) number ‘of job relevnnl: queetione' to PR

interviewer, (i:l.) popiti\re inf'ormtion to inter\r:l.ewer v "‘ ::'-'

o ebout experience end edueat:lon, (i:l.:l.) verl:el expreea:l.qns

,;.
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2.1. :-Subjecte‘End-setting

. ._ ‘-Becheloz of Eugineering Degree at Hemnri‘al Univereity is aet up na a

.;Co-operative Program, under whieh regular full time acedemic etudy ia "

h of a letlrt"

iare normally held nn campue in the Co—ordination Divieion offices.u

RERRRY A

Q’I‘he fi\re eubjects eeleeted for. thie experiment were Bachelor of

- »

Engineering nt.udente at Hemorisl Univernity of Hewfnundlanda .'"I‘he o

e

;:alternated with equa1 periods of full time work in positiuna related to ?
rthe atudent’ s future eareer" (Hemcrial Uuiveraity o! Neufoundland Calendar. Lﬁ':
"_1930-31 Note 5, P 333) _ | ‘. ‘
| The CO*OP Pfﬂsfam is mnnaged by rhe D:S;Ei;n of Co-ordination and nf i:-l-

g pra\fi'cllele liaisnn hetween the etudents, the employers and l:he university-._ _' .,6_" o

The Division. through its eo-—drdinetore is reuponeible

_. 'l for aassisting potential employers, to become involved in® .- L
' : the (co-op) progrdm; for the continual develﬂpmnt of

. employment appbrtunitiee* for arranging stude r!employer :
interviews; for counselling of students ‘and visiting -
.them on their work assignments; end together with the -
employera and faculty for the evaluation of the student’s
- work parformande. " (Inﬁormation for Students in the '

{.:' - '_‘_'Co-op Programe The Job Competition, Note 6, P. 5). L B

’ 'Ihe Divieion of C,o-ord:lnarion triea to obtain employment
LY

lopporrunities which uill be a significant per: of the urudent'a eduearion
':‘_and appropriete t:u l:he arudenta aeedemic level. Srpdente end emp10yere L

‘:hoose eechother I:hrough I:he Division s placement procese, referred to as .

3

"he.-"Job ompetition. Basieally, poeitiona wh}‘:h have been aolicited by

. tfthe Diviu pn B co—nrdinatora are bid on by atudenta through rhe aubmiaeion

‘of application aud a resume to eech emplnyer for whom rhey

wnuld like ta uork for. o Airer ecreening rhe applicents eeeh emE%oyer

k]

: arrenges to interview those srudenta in Hham he is intereated Inrerviewn‘

L

=.Interviews tnke an. average of tuenty miuuree eaeh. After interviews have

1

' ?'been cgmpleted boch arudente and employere rete eaeh other ' ,.: ';‘i'---

o

viToo. . e . . o
L e vim e T . T R -,
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in order of preference. Students and emplpyeru are matched on the basis

of l:h-ie :I.nfagmtion. " An e::pln.nation of l:he mechanics of the- ral:ing and

‘_matching process ia given in Appendix 1. . o -

A co-op program co—ordinator, in conaultetion with the Division

Diraetur, referred students for job 1nt-erview skille training who :I.n
- their judgmern:, had performed very poorly in, job inter\rieus because of a
hck of neeeeeary social sk:l.lla in th:l.s a:l.l:uet:l.on rather than any :I.dentified
. .. behev:l.or or emotinnal probleme. 'I‘hey beeed I:heir dec:l.a:l.?ns on. l:he:l.r oun
'..';peraonnl experiences int;rviewing trhe etudentn :Eor 8 nariety of purposee and
on 'the s:udent a performance :I.n the Job Com_pet:l.tion that had been held for .
:_zplacemen; 1n their firet uork term. The etudents upre told that the ‘

1

-‘ex—per:l.m.enter vas exploring methode tn imprcwe wnterv:l.ew performanee d.n jol:ln
‘-.:lnberviewa and needed the:l.r aaa:l.el:ance aa al;;bjecte; All of the - five
"studente who were referzed agreed to pnrticipate.

AlY of the eubjects were in their third academic term of their

B engineer:l.ng degree p,rogram. All had ::Umpleted one work term, although

tos

.mme had been m.etehed in thelr firet an Campetit:lon Coneequently, thelr
f:l.ret work term placement had r.u be found through a proceea -of :I.ndiv:l.dual
counselling -and employer aolic:l.tdtion after the camplel::l.on of the
Jcompel::l.t:l.on. All had had. a minimum of two unsuceessful :I.nterv:l.ews in l:he:l.r
Job Competitian, even though they vere cons:l.dered to be emplnyable a.nd ta'
ppseeee adequar.e and appropriete university trn:l.n:l.ng. The mean eumulntive.
.academ:l.c stq‘nd:lng for the etudenl:a' aeedemie teme one and two HﬂB ?1 7
-(Range 64 é ta 79. 5) ‘on a one- hundred point. scale. All subjecta were

. ‘male nineteen years of ‘age, . e.nd ree:l.ded in the Bt. John s. Hewfoundland

a

'metropolitan diutrict. e o )

]

S o 'I'he experimntal job :I.nr.erview skille l:re:ln:l.ng program began

'epprux:l.msl:ely e:l.: Heeils prior to. the starl: of the Job Congetil::l.on Eor the

‘-" - - oo L] -
.. . R
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gtudents’ second work term placement.

2.2, ~ Intervievers.

.2'2'1" Su'uetma:llm:erviewe“. During the training phase of the experiment

each subject waa.requ:l.rad to participate in gtruetured jo-b interviews.

'I:hese interviews were eondue’ted by & reeearch aaaistant who ves not r.old

the exacl: nature of l:he experiment' the experimenter explained only‘ that '

_he was doing researeh on the performance of . univeraity sr.udents in job

n inrerv:l.ews. 'I'he resesrch ase:l.ol:ant vea instrucr.ed :o follov the “.Iob

’ Int'erviev Skille* ' Btrucrured Interview Instructione and Queet:l.one

-

described in Appendix ps ool S . ‘::;‘*'.':-'.'

-

2, .‘Z 2. ' Pre- and Poer.-Tra:l.uing Genera*lizat:l.on Interv:levs. ' 'i'-‘peraonn’é*l R

. 4

officer from a large local firm, experienced :l.n eondueting employmenl:‘
interviews with university atudent—h, eondueted a simulated job interview'
prior to, and after, the . eomplet:l.on of the training program, IHe was .
instrueted to- conduct the incewfewa as he ﬂould if the eub;}ecte were
acoually apply:l.ng for a job with his firm. For the post-trainiug
_-generalizal‘:ion interviews. he vaa instructed to treat these ae 1f he hsd
never intErviewed the Bubjeet:s before end to conduct him.ee].f a8 :nueh as
poas:l.ble, in the same manner. as he had :I.n the pre—training interviews. R
' T'ne experimenter explained only thet he. wee doins reeeereh an 1mproving

the performence of univereil:y gtudents in jo'l:_t intervieve. E

2.3 . Judgee
2‘3' 1. Behavioral Observal::lons' Frequency of dependenl: ﬁeasures. ‘Two‘

_ add:l.tionel Tepearch ansistnnts. Bechelor of Science (Honours) Paychology

atudents wvith pr:l.or e:perience in mking behavioral obaerv.nt:l.one, counted

_;_,_gjle frequency of the target nnd concomita.nt behav:l.ora uaing videotapes of -

struetured, and pre—. and post-treining intervie\rs. One reeearc.h.'

[ -

.
e

ISP S — . R
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} " asaiatant obsewed 100% of the interviews and the second one, observed 401
-f;. of them. Both research saistnnta were teusht the reeponse det‘initioua ‘ -
of the dependent measures and given e:amplee of reaponeea to be rated. .. —-.‘: i .
They were not informed of the exact nature '-or' purpuee— of the e':periment‘. - o= i ."..:..;
u LY ; ‘ I
# The experimenter explained only- thet he was doing research on® the §. W SO %
perfomnce of un:l.vera:l.ty al:udenl:s :l.n job :l.nterviewe. 'They vere not I:old ;
) uhich behevio:s were be:l.ng !:ra:l.ned or when trein:lng of uch epec:l.t‘:l.c. S k. % #
: targer. behav:l.or was :Emplemenmd. ] X ._ ff',-'-’ -’. :‘;:. e ..' ;
2 3..2 1 Social val:l.d,at.:l.on. ' - o
generalizatian intéwiews weré preaented :ln random order to two other, ol PR &9
“ Tk w gons W et B e I T,
personnel ufficers who were expetieneed :I.n conducting employment Lol
i 2 ‘ by ;' - .
1nterview8 w:l.th college studenta.._ Both peraormel officern iudependently
’ ' ’ rated themubject in each interview on- five subjective ecalee. = The >

£
a ' -

experimnr.er expla:l.ned only that he was doing research on the p&tfbrlﬂ.&nce «,

"‘."""'""-"_'""_ (N TP .

‘ - of universicy studerdts :ln job :I.nx:erviewe.. A nample ‘of the fom used by 4

i i 5 the per:aunnel officere to rae‘g each of the generaliea‘:ic;n interviews :l.s
| & &3 shcrun 1n Appe:‘ndix TII., i e '_:, _ ::”.- i, - i }

] S 2.4 § Lacation a.nd }Apperatus .' -, _" ‘“5 .. : ‘-. :‘ “.'." ¥
- : i ol “ ‘ i All t.rain:l.ng eessions uere conducted 1n a 19 x 21 fr. (5 8 x .

o 6 4 m.) Engineering Depa:tu;ent eenin.lr room containing a bleckbéerd, .

4 '; et table, m& chairs.' During t:he itfstruction!diacueeiot; end Brainstorming -
: , : \ ccmpanents of the eeesione the chnire ure::z arr:mged 1& Q eui—circle ';_"-_' ‘_
‘, - i . around the blsckbe&rd. : For: tﬁe skill pracr.ice component, r.he teble .
‘ : separated :w ehairs ehatlfeced en‘ch othé:. The remainder nf I:he chaire .
t ' i = urere scattered l:o either s.:lde, ef g:e -seer. occupieq by the traiee;: w’ho ro'la—'-' §
;'.; » ) played en’interv.ieuer. " ‘ PR "'I "'-" & e '2' ’f.'- L“

i § . # e L
€ -y - :
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e . . : : L (4

; ) co*rted :lnta B vidéotape. recording studio for the durar.ion of the 4 ) e
- “ ' ’ ) tra“:l_ning neaaiuns. - It waa located beaida the room used ? the craining o L
' i eesaiona. The interviews were held in a 10 X 15 ft. (3 1 '4.6--11:.) area £ .

. N ) which was' separated from the rest of the rodm by sound retarding di.w..r:l.t:lera.e v .'. Fetolh
. The research asa:l‘.atant sat. behind a. table with the subject aitting in. a & e

_ o P _' chair facing him appraximately seven £y ! (2 1 m.) uuay. A black nnd _‘ T B

o+
5

-b AR, whil:e wideo camera qas poaiticne& apprnximately Eighteen 1n. (46 cm.) r.o

the left of the reaeareh assiatant 8 head and was fﬁcuaed directly on l:’he

G ' i ’ ; srbject repcrted :.5 tht-; (.:o—-ordination;_“__‘1vision a;cretar‘y at his apppiuted Lo
'5:. '. o o time and vas conduct;ac.l from'the reception area to a. 10 x. 14 ﬁt. (3 l :r. ‘ :";_,':'
o » 4.3 m.) office._ Il." contained a.: desk telephone,lfiling' cabinet, chaira " T : " _ |
. --"l'.:"". Al & 5 and baokshalveﬂ. Th; inl:erviewer (persormzl ufficer) aat at t:he desk. uith ~j,
; . 4 B thé :Lntarviewee seated inxa chait facing' h:l.m acrc;aa the deak. The “' ”\i

i ‘:, ‘ o hc;rirn ::lf the recording equipment vas :Ldenl:ical to that described fc;r‘ 4 e

" ’ ‘ ) -qt:he. ;rructured mter;rieua. r - . " ‘ .

, “ M f‘_.‘IALL sl;rucl:-ured and pre-— aud ;nst‘-training -gr‘n‘eralizaric;r 1nt;rv1ews

‘} ‘. were‘ rgcorcied 6;1;’&- totai :Df ‘twenC)r—nine H;.-.u;orex UCA 60 v:lden caaaettes

’: ,“:‘.: ’ (using 8, Concord TCM—ZO camera, _a— Sh:.tr; SH;57 mictol;hone and a“ Sony VDZGH.

.

recarding deck. 'f’he recordings uf the incewiewa vere viewed by fhe ,-1; M

e’

,'-"_ research asaistam:a and persormel officers o'n a Sony CVH 194 nineteen-:l.nch
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2. 5 1, 'rraming and Aaseaameu: of Erperimental Subjects.- ﬂ-:mﬁlt'iple'- I N
baseline across behnviora deaign va.s used to demonstrsce experimental ot ;.-_"':f

t.' CF B . o !

ecmtrol of ';he t:arget ‘behavinra. Th:ee job mtewiw shilla were

..‘.

sk:l.ll wea'-held nt weekly intervals for a period of :hree waeks, _' Tr&i‘nins

o

wah aequen;ially in.st:l.t;uted ‘on; t:he three r.argei: behaviors._ (1) nsking the

- - - o---' W

] incervieuer job releva.nt questinnu 1n order r.o leern mre about the

) f . . ‘|‘ . ¥ - - i i
; i st S . ..I'a

informstion to the interviewer about educetion a.nd previous experience.

W LR "‘.;" iy

Mking questiona was targeted for I:he firal: sesaion,; expreaaing enthusiasm

|
il - ,. - L

end inte:'esl: £or second sessian, a.n& providing poeitive infomtipn I:he

I

approximtely one haur n.nd fifteen winult.es‘.._ The job int‘.exview skili

compouenl; tergeted for l:'he operetive training sesaion waB identified. The
yiey b b - . i iy DE ; .
group received inatructiun £rom the erperimenter a.nd waa engsged in a

i A ,

‘ behsvior n l:hey l:ould ( B’rainstoming Componeut)” A beha\rior rehesreal

qi"
parind (Bkill Practiee Gomponent) uas then conduel:ed in the gl.‘oup w:l.l:h l;.he

experinenter asking each ut l:ha auhjer;ts :I.nl:erview quesciona similat to




B p IR, & 3 A ] . B
e ; L SIS & Pl o i Pl et : - }
s LV il et € A& .' » & ...' :‘
N ; ) 4 ".. % - y . : 'i ) :-\.
- -:: ) ! ‘ ) < d d v . 3 R o . “.'-‘ 20 - F _.n N
‘:‘.. . - ) ... . l i : q = 't' T -
K Nk Sl e jSubjects were instructed to practice engsg:l.ng in. the C e 235 lual a5 o 2
R Y - ,'"_'--tergeted skil]l during this’ in—group rehearsal -and they R e Gty o8
o 7 BaEY et " .regelvéd corrective :advice and verbal. reinforcemént’ . ,.'_ :. T e TiEhgtas &
Y e IR gy froi .the' experimenter for’ appropriately exhibiting the Gw g hamie Sy R4
gh .o S N NS ".-:suu. (Kelly &t el 1979. p. 304) o B :___.- v S g T ot
" 'I'he subjects observed eac.h other engaged in theoe_ ;I.n-g‘roup rehearsals an.d :

ay .‘offered feedback to their fellow subjects baoed upon B 0
. their: pcrformancc Thuo within ‘the. group itself all
e 'eubjecto ‘rehearsed’ their responses ‘to simulated
-+ dinterview que'htions directly .asked them by the, " .7
! ._'experimentez._ (Kell}' et gl. . 1979, p. 304). T'L‘.‘_-;"' =T 3

X opecific ‘quentionsfused are liebted in Appendix II.__.

They were nelected -

: S
fro‘ln n. workﬂhop model by Sandifer and Eollmdaworth (Hote 4) end ;-_._“

| JRF .’_- _t -

Ha.rket:lng Yohrse'lf (Cstalyat Sta.ff 1930) :"_;Eech interviey wos hand,led in %

-' - A i
‘.‘.I; iz :'

'.‘.'a':-'..:*' .a.n idcnticel nisn.n.er throughout the tra:ln:l.ng pha.se oﬁ the study

i 'I'he participant was escorted to (the recording studio) S
*whore the interviewer was; seated “The participant sat’ ‘. .y =N
...down: and wao nok,ed each of the ten'questions by" the - s Fad
L :I.:l:lterviewer.. Questions .were’ askcd oné At a-. time, and
3 -,' T -in ,the Bame- order. during .each- intewiew, 4 Following
ma e reply, the interviewer sumarized or, ecknowledged the ;
. W response :I.n one - aentence.l- After sn. eight oocond .
v75 - . edlence, .the ;Lnterviewer ‘agked-.the!-next . questiona from o B T 5
R }the scri]:lt.L (Kelly et‘ al. 1980 p. 46&) fot,

; ‘4 Each intcrvieu was. videotnped for leter scoring of the frequencié‘e of the IR

target nnd concomitant behaviore. ;';-'-'.‘. '4 [

w

2 5 1 C Baaeliu.e condition. In order to eatablish a baseline rate,
.‘.‘_h". [ - ‘." . 3 \ . "

eerias of fo‘ _‘:etructured interv'ie\m was conducte!d with each subjeet'

3l : ot ; o s

il ek v B gae P

'-__ prior to the introduction pf treining of any of the ta‘rget behdviors., AN

r

' '_ Subjects 'were told that dur:h:g this phe.ee of the progrem the experimenter




T L — : — - — o B
N R o et . 5' AV R e ,_.' ) L . g E e Lt R I ..:..-
. s i g g § ot S T ’ e TN PR

R T E L e 5 i Dy d T 2y e e " T
VoS 5 . o = » v ~ ) G
- * g g Y &Y 5 = e e .,"‘ "y r O T ] s " . '_-‘ T
e Lot ?_ - el ‘-.‘,-. - A e - * ~ 0 ! - 'y :. ;.:l
- ' . k ‘.' o . -’ e y .t " = = ".z_':
oA 5 .%'__ :"_ . T meo ¥ - & a0 sveher 5 - A Rl KLY R

) _” -'-"f P for obeervaticmal purposee eo l:ha: he could ace what skills needed

. N " . ' - ) Ve o s
L ',. ey <70 :I.mprovement. The reeaereh assiatant inter\fiewed eaeh aubjecc for a g M e :
TR 1oe b K re L ¥ .‘ 3 - e S
L0 i IEC <o J AT '

: poeitian 1dentified as similar l:o one :hey-would be I:rying to ob:aiu 111

""7"'._':',"'_. : " l:he nexl: Joh Competition. l.'.e.eh eubjeet waa told to do hie uvery hest and

‘.' . g . - S i . . =

i Al . 3 . 3
i . - 0 4 kA Ay

during l:he 1ntervieus. R _.."-_'. _« - '=._‘ '_'::'" L RS o f %
= \-.--.e-':—‘ o . S

: 2 5 1 D ;Training cm questione to inl:ervieuer. ¥ Ke].ly et al.-, (1979}

; d.efin:ed :his response as qneetione directed Eo I:he 1ntervieuer by the ,.' _

M _'u..

vk ... K ™ /'

3'-‘1’3351’- which were job I.‘elcva.l'-lt. E:umplee' - "H‘hat doea l:h!.s posil:i.on pay?“ ol

- . & e b . R

3 "Hill I be able to uark overtime?" Yy "H'hen ean I ellpecl: zo heer. from yuu?“ AR

.'\' T

(Kelly 6t 31 4919);’;-

"H‘nal: lwould the job' entail?" "H‘hat fringe benefits”' '

T ¢oee the company offer?“ (Fumn et al.' 1979).‘ 'rhia definition uae adhered

+ gl .- - - "

. o :o 1n the preeenr. er.udy, .eud the objective ‘of treming wes to 1ncxeaee r.he -

frequency of the aub_jpzet::;'t use of such queations..'.-' "',;j:"‘-:-
2 5 1 E. Training- on verbal exptegsions of enthuaidem and iﬂterest.'
gy SRR gL RE

waa defined by Ko’.‘lly et .al, (1930) as any declnretive sl:atement

s i

1nd:£catin3 current 1ntereet 1rl the poaitian, rel:her than a el:etemenl: of

paet experience._' cExamples" “I em extremely interesced 1a this job“
"I‘his soum'le J.ike arvery challenging pos:Ltion ,.‘ "I am very eeget tc begin o

. .

---worlr." "I thiuk my q'u.alif:l.cations u111 e.nable ine to do a good _job with

ymu: conpnny 'I'hie definition waa adhered to 1n r.he preeent study and the

S k3

objective was tc incresee the frequency of I:he subject‘.e use .of such

‘I‘hie response ues,c_leﬁned aa positi\re, evalual:i\re comentn abdul: l:he

-4 e | eub_-]ecl: 9 past eiperienee or edueet;unal background §|:etemen1:s hed ta"' ;
. A \‘ '-ecrnvey mfomtim thnr. WAS, pueieiﬁ 15 natu:e aed e‘learly' relevent :o
, : ;mployment (Pnnun el: al 1979). lxamplea:: "Hy forlaer employar uill '
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2 5 1 G.IPost-skill training struct:urqd 1‘n:erw1ews. A serien gf th:ee

w B ke

ﬂtructured interviews was conducted by t;he 1nl:afviewer (research 's'

kL ‘ : '.1 H Ideﬁtif}.pation a.nd operatioml, aef:l.n:l.t.:l.on of concumitsnt g
R i 2 B - '.-,‘ &

u',.«... . JTat et e 2y

k"" Behav:l.ora.. 'I‘he follnw:l.ng three conconitsnt behaviora Here not selected

as I:argec behsviora for tr.a,:l.ning but Here mon:l.l:ored for all stmctured

and pre—, and poat-training generalitation 1nt,erviews. 5

5N -

(111) Speech diatul:bancen. ; Speeph diseurbmces were,-det‘ined in terms of'

.'\,

l:he eighl: categories described itl detsil by H.nhl (1956). The categoriea

i

»;._' ;
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":lnterviaws. 3 Subjecu \mre toltl pr:l.'or tu ,'hor.h tﬁel.r pre— md pou-training
A Pt 2 aig

merﬂiul::f.pn tnl:erv:lm* eh.tt theu Ilgne "p!.‘actice -:interv'.l.m .nnd l:hat.."

i s

._ l'he ncord :lnp og l:he intervieirs ;fare rntad;ns:l.ng

;defin:ttions wbich mru .uaed for r.ha ltrpc.tured

at
23 by ‘._‘

int:erv:lewp. (Fee,sqetim..z 5 1. D !.!’.H],- ':‘: : '
251 \sacui v-;u;aop of Btudy., M‘hl‘har petaohnal otf:.cm

BT SLI

c.‘. H e

individuhlly‘.rltad the v:ldeottp- raeord:l.ngl nf lﬂ tho -ubjscl:s-:.'

P

- post-:run:lng anqrﬂ:llatim :u:t.qrvin-. y

.
' .

’—.' For cich part:lcipan: l pa:lr of npea, the orda;r' (pm-- or
poat-) in,vhich the- (of:lice: viewéd) them was randomly N

: dstam:lngd, 4 Ip order: to” nlin:l.nlt:e the Iikhl:l.hood .that. &~
: Judige would cémpa::e an appl:lcanf a,,pre» ‘and post-t;dining

7 tapes. ‘betore rut::l.ag them, the {officer) vas ‘always askéd .-
to evaluate -the - first" 's.nuwic‘ir vhic.h he (v:l.mud) bqfo:e. )
jud;ing ‘the second mtdrviaw b_y the ‘sune, ippl:l.m;.:- ST

cxeuy et 11. 1930! p 565}, &
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=% _iubjecu -houh oni the. vidaonnaq on’ af mem poinl: btpoht [
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'. r1 - poo: Ind rm emelleﬁl:. _‘ﬁn mgalult:l.on farm iru u-gd I:oa mlute each

-".‘_' suhjar.b nn. ‘thlb £011w:lns cr:f.l:e:::lls ;I.) Appl:l.c.an;’s pteﬂ.oul mntiencea .ud .

o i -

educ.at:l,on. z) Appl‘.l.ctnt'l rnJ. :lnuré-t :u: uotk:lns, 3) Hmt val.l :omad"‘

N . ‘-o'

h i o prodedm ‘was un'iod out mulqu th& gmraliuem o! tha 1a.rned ‘\

rn:l:;:lns eess:lo:ia and a:ructuud _ ; S,

g " f“'
e L e "’. tesenrch aasistam: obadrve:;u on each ot ‘t.he n:lx depmdant msures. This & Pe §aE7
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T v 31 ate Amly_‘_g eguanc.y of Depend:mt Heaauree o .;- Pk it
, o ._-"'- . ‘j_"_f-_": The frequency o.f: epaech d:laturbaneaa, gestures, jub-rele?snl: -f‘
N . quest:l.ons to 1nterv1euer. and poaitiva :l.nfomtion nbout educa:::lon and i
R = "'_'I‘. e .'.' -"' e Tl Y| ' R 3 L
) g afs, & axper:lence was obhainbd us:l.ng m event recordins tactm.ique (Su.lzar—ueroff oy 5
A o L 7 and Mayer, 1977). 'I'he number of timea each behavior occurred :I.n an 5V Bty Y e R
4 o F o R - i £ . % i 2 i e ]
e O o S e ; " ' b BUWE Bl X n'"‘:-‘
TR o i A 1uterv:l.ew uea recorded by a trai‘ned obnarver. Fdr peac‘h dial:urbances, _*',: w8 Ll l
B g -a ra:e/m.lnure rat:io Ha"a"calculated -by 'd 'v:lid:l.ng the number of. dieturhances 7 1.~
'- ; ':' g - § ‘ ¢ a l ." iy e 2
3 "'."" 'by the leugth of tim.e l:i\e" su'bjecr. tulked (Bollsndtuorth et a
‘.'?‘j;.-"“'-:f i‘ .‘_;: (Sulzer—Aznroff a.nd Hayer. c1977) An audio tape which :I.‘ndical:ed,ﬂve eecond
AZ S ey _'*'I : inte-rvala (Br,aukmum et ll 1974) \ma aym:h'roni:ed with eech videotaped ‘
g o P T OW o :
& e¥ :l.nterv:l.eu. If the behav:lor was occurring al: the lnomenl: l:he :l.nl:erval hnﬂed, i
L _:' - :l.t was recorded by a’ trs:[:ned observer on a. recording he.et com:a:lning one '
< Pi. 2 'bux fqr euch int,erval. 'l'he per::en.l:ege of eye conl:ect 1.n eanh 1nl:erview uaa
o g calculate.d by d:l.vid:lng the numbﬁr of intervals at the iand uf which :he - _
: S .’Q‘j?“‘ behavior hn.d occurred 'by t.he Eot;l nutlber of intervals. - ’ , L n
. iy *.‘ 3 1 1. . Inter-—reter Agreemen.t. A aecond treined observer :l.ndependently
W ‘-. ""...
4 3.-}""' indapendent scor:l.ug Df the occurrf-nee of behavior. 'l'h:l.e ral;labi.l:l.ty check
i, R ",‘".'_was done b'y r.ak.ius the total n\mber of inutamceu in which l:here wau
e UL I L X
| :.'_'-.:'- W, fEiEE
L] ;| . L] o W i %
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. instances of agreament and diaagreement tha.t: the belinvi:br occurred. Th‘éf"{- y, l
L 5 "‘:”f‘, 3 -,-‘.“"'b: Ir :.:
! ot inte:'-rater rel:[ability £ur eye contact Has ‘.96. 5 e, e g _“_ s o %
i Tl B *:.'"-‘“'- - The reliabilitieamof the frequenciea of tﬁe hehaviors measured using NG A
- ." . - N .:1_ ] -‘ = _ ks : g s :-‘..' ! ,IlL
ol g B0, e event recording were calcﬁlated ubing two diﬁferent methoda. ,Firnt, i e
Fye NG % _' conventipnal met:hod of calculating :l.nter-ral:er sgreement (Sulzer—Azaroff snd ) ;
H&}'ﬂr. 19??, Kelly, 197?) was employed. For ench ‘behavior, the nomber of ;:' ¢

instancea récorded by each a‘baervar was summed' the amller frequency

waa d:l.v;lded by tha larger frequency. . and the quot :lem: yas pmltipl:led by ?_

100 r.u yield a percentage of agraeme.nt (Repp. Deitz, Buleé, Dei'l:z and o

Rapp, 1976} The«inter‘-rater reliabilit:les wera. -_.98 on gegturea.”- o

o

poaitiﬁre lnformation. _ Second. a procedure advocated by mlrtmmn (1977)

; : and repdrted‘:;n Furmah a!: 31 (1979) and Kelly'et al. (1980) .vas, - employed. g
,,“‘ ) rPearaon product-mome.nb correlations bet#een ohaer\rers‘ reported frequency
k '-j“,'. e, of occurre'nce of each behav:l:or mre calculated. Using r,h:la method thel .:I;‘:
. | : :I.nter—.‘ra‘ter Ir:elinbil:ltiea we.re.-.. 99' Oll geatures, _‘.99 on apeech : ', ’
- ._ dlscurba;léég,. 'l 00 on questians; _.99 an emt:hus:lasm and .99 on positiv{q . ,‘
i I ; -'lnformatiou. S:I.nce 'all the ‘reliabl].it:y coefficients mel:.or e:;;eeded : ‘
he conventlonal Btu::andnrd. it was. ccnsider:ed accep cable ’t:o éro;lee'd wiI;h ’:a ’2 e
tl1e malya:lﬂ of tl1§*\uarliol|s m.é;s;feg..l:;_- -:.'*- - ., 2 - _‘;__'._"v:“‘
3.2 Effecr.iveness'of Job I‘I:ltel.'ViEH" Skilll Tra:l.nit_:g ; .
b..'l" “, Figure 1 illustrates the gr(;ulp n;enn fr;aqué;cy -of occufre.lece“lof \5 ,,
L : b o

t:he tl:n:ee target and tbe three concom:l.‘tant. behaviors in. structured

e o

2 intervieus in e.a::h of the four condit:lous of t.he multiple—bsseline deaign

“ita o,
e Mg '
ot
. PR
El R o
Y ot

98 on apeech diaturbances, .1 00 on questions,'.gg on. ersthus:lasn: and 99 ou

(1) Easelina, (z) following training un asking‘!:he-interviewer—j’ﬁb—/;ela l:ed- ::'._'.'.--- i
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positive-—:lnforlnatinn—about—educat,ion—and-experience. ! Figures 2—6

J present l:he frequency pf occurrence of_'_':heaé dependent messuras for each

' gl - 1

. participant. Iuspecticm oE Figurea ¥ aud 2-6 support thia study ‘s . , §.

gl
first hypor,hesia. 'rhe ;:ultiple—baaeline-across—behaviura-design S &
; demngtratea experimental l:on t:r:al of the three l:argert hehav;tora. (1) .Iob
’ . “ 'rglevar;: éﬁestions to :Ln::arw.v:l.e‘.rergL (2) verbal expressions of enthua:laam #

; ‘; i ’ a:n.d 1;'|tereat, (3) posi.t-ive info::matinnh ablou‘l: experience‘ ;;nti: -éducation, «_ “

‘: ; - f; 7 by sholt!‘:i'.ug”l:hat t:he fraquencie.s of each 1ncrea-sed only whe-n eaeh.behavior _l g A '::‘;j: i

L - Wa;i separately and seq;ehtia;lly trained and not: before. ek : : ‘:.'-"_

= &y i, Rl ! 2 T

e g e Rty 8 DN o, S e R

% 4 - W OLIRSD T ey [ . ';'f. i . ‘»'- d o v bl 22 ¥ By P L 4 B
- §€ s e Hypotheais 2 stated th.at the training wquld not"rebult in a o " ‘ ',-.-" o
: Siznifi-cant cha.ng:a 1:1 the frequency x;nf occurrence of« the *untrained J ‘ '»

: ' N 1 3 D cnncomitant behavibrs.. Revi.ew of Figure 1 showﬁ'that there vas 1o ;‘JVEIBl-l : ‘
is S , b cimr;;e :I.n the freQuency-of occu;en‘cé o‘f.‘eit:her Bssl:ures at .a’peech - g A ]
¥ R o RTINS = 7S . ¢ Tne § P ot S

” : " g "v_;_:'} 2 disturbancea, howaver, I:he mean percantage of: eye ,contsct inc:eased ‘"
i . ‘. ; app;‘oxiﬁately 152 after :he f:l.rsl: tra:l.ning session and rema_ined stable o ‘s““ ;‘:,‘

7 i J -_ Yo ' at that level. ' 'J:he aectiun !:h.at follows details zach‘sullije't;t s respon.ae : M |

% ] : "'“" . tb training. = , ,. 9’ g ‘:-? . -'-}.':-‘.'-'“. h * . . ‘

. r 5 _’" , ‘,}"‘ 3.2, 1 .' Resu‘lf;.s ‘for” Individual Subjects. ; rigu;»e 2 (S‘t;bjeclt: A) shuws s

E» ‘ 3 ‘ ‘t:hat in the: st'rurlztured‘inf.arviews thare was no increaae in any of 'l:he

E ".'. .l"» '. E: mﬁured behwiors dur:l.ng baaeiine. There -we‘re dramatic :an:;e;seé ,ir; ;hﬁ

| L “ W number of questions asked ar;d éhe \m;lmber of e:xﬁressiuna nf en‘l;h‘lllaiasm, .

. :_, ;l.nformtitl-ml. icllowi:.tg the l:ra:l.nins seanicns held on éach of thent-: "

; ; " "'_.'-'." ,I.':" » J:59.'-13.s;n‘zcl:i.'u'e behav:l.ors. T'I:e perce;tage. of eye contact grsdu.ally incretlased o

¥ a3 ’ 10 - 15: after the m'i.tial r.ra:l.ning sessian aﬁd rema:l.ned stahle for tha
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remainder of the intervieut;' Although there wvas no marked imerease in the
rate (occurrences/minute} of ppeech disturbances, there waS some inctcaae
in cariebility atter the first session, AIhere.wts an incidental increase
Bln the number of gestures use? in the intetyieos which immedietelxﬂfolloﬁed
-the;first eod thirﬁ training ;easiona,ubut in both instances the frequency

quickly returned to the baoel level..

. N - - Ty . : ~ 3
G Insert”?igurefZ'hﬁqut here’ -f F@ ?1
" L. P B ‘d i f :

B I 7.

Figyre 3 ehqwo no.increasa in any of thg meaaured behaviora of
Subject B durins baseline. There was an increaae in the frequency of eech

of Ehe three targct behaviora followtng the trainins session on each of » -
theae behaviors. The number of geetures etayed at the ZeTo level in all

. ‘ .

of the structured interviewe. In the interviews that folloued the firat"

trainigg session; eye“contact increaged by@ZO - 25% ‘and remaired stable

-

ac this nbw.lével while rate of aheech_didtorﬁanceoideciined dlightly.

"
.‘ i T M .
<7 . N % f LY rc e ¢
o . Insgert Figure .3 about here , BT
L A R . "

Figure 4 demonstrates that Bubjeot c had an inereaee in the three

target behavdors-following the’ relevant training seeeion but not befbre
)@ " ' ; L " .ﬁ I
Tge data reflect aome evidence ‘of. deterioratiqn in' the use: of questions ,,f’/’
- )
ahd verbal expresaionn of positive information.u The thrce concomitant

#nbehnviqra.were relatively stable across t%e four phaaes of the‘trainiog s

2 - . C ..',_.- . CE. )
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7 Insert Figire 4. about here . .
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The performance of Subject D in the structured job interviews is

displayed in Figure 5., Thare wae & moderate increése in the use of

queaéiune and a dramatic increase in exﬁreeeione of enﬁhugiébmpqu'_‘,

pesitive information, contingent upon the group training held on each of
o7 S o - - : H
these respective behaviors. The percentage of eye contact was steble

training eeesion no geeturing was observed in any of the subject 'g Do

"interviewe, houever, following thie there LCER moderate but highly

r..,

varieble use of testuree. Until the eecoad training eeeeion the apeech

"!’. .

diaturbance rate had been gradually deelining. It then increased

aubetautially for a :wo—interview duretion before e:ebilizing at che eeme
L

level ae had been observed in the initial intervieye.-
k n:

Insert Pigure 5 abour here .
- i -

. M

Figure 6 demnnetretee that 5ubject E hed no increase in ‘any -of
the depeudent measures during baeeline The subject s verbal expreseion of

interest and euthueiesm was good during beseliue and improved

subatantielly followiug the group training eession on this behnvior. Tﬁei

number of queetione esked in»the inberview increeeed following tkeining .00

.’

this behavior. The numher of expressions of posiq{ve information elao

increased .but was follewed by eome deterioretion. Eye conteet wes quite

= &

Iﬁtable throughaut, the use of geetuqee uas highly variable in all pﬁesee ofr '

the treining program and the apeech disturbsnee rata in. the*htructured
" "l
interviewe etarted to=ine5eeee gradually after the iuicipl t:eipiqg seeéion.

. i 3 . .- C
. .E . <

]

]

i Insert Figure 6 ebout Here " . i_ﬁ :
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o) -in'Teble 1 end Table 2 produces the following, reeulta.
"-in the structured interviews that follawed training on aakiug questions
. mede a meen of 2.8 expreseiuns of enthueieem in the pre—training ' '3 »‘.;'_T

feuthusiasm were made iu the atructured interviewa and 7. 0 on the post~

: atateuente about their edueatiou and e:perienee in the pre—training

‘Table 1 preeents the group mean frequency of: each ;srget behavior in
Ithe pre- end postutraining generelization interviewe with the personnel

'”ufficer.

fellowing training an each target hehavior aa reted by the research

_-aqsisrants.ff‘f," ila:"@c“ LIy Q::;, _-';_1=~"2

Igroup mean- for queatiuns "asked in the pre—training generalization .

‘ interviews was 3.4, whereaa it was 3. 2 in the atruetured interviewu held
. and 7 & questione in. the post trainiug genaralizatiun iuterview.-

'generslizetien interview and 3 9 in the atructured inter#iewa before training

on this-behavier.

treiniug on. thie behavior.

T — L on T e et o e o LT

-

3.3 GeneralieEEion of Training -

Hypothesis-3 atated_that the iucreesed'frequeney'of-the;trained

target behaviors would generalize to an 1nteruiew conducted at the

Divigion of Co-ordinatiau by ah'unfamiliar, experienced interviewer.’

Table 2 preeente the average aerusa etructured iuterviews ef ' <= :”""“:,g
the gruup menn frequenciee of each target behaviar botklprior to and L ﬂfi‘-ﬁ;-:}_ XA

b .
e [
! 3

- _ . , a8 S F .., - - A 9
- wr . .._.' . 593 L Sl et x ,‘-‘. 'y b

‘Insert Table 1 snd Table 2 about here' ™

# 3 il S 3 " -
i .

A comparienn of the frequeneies of the target behbviors reported

the five-aubject

. £

Subjects asked a mean of 7 o queetions

o == B
~ . H

before trainins on this behnvior.

Subjects

o

Following training, a mean uf 11 9 expreesione-of -:

training generalization.interview. Subjeets made a’ mean of 1.0 positive i ;.

generalizatien interviéw and 1.9 in structured intervieus held prior to

They mﬂde‘a mean of 7 4 poeitive atatements 1n
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; . - the structured memm following trei;ninh and 9.0 in the gost—:‘rei,fzj,r‘ig ~
Yo . ' genetaliut:lon 1nterview. p. & ) . # i
i‘ - . . 3 Table 1 also eumarizes the results of a eeries of £= teete for

correlated sauplea, employed in- order to test the atatiacieel aignificance

eyt ] 1 “of" the difference between the pre- end post—training genefelizet"lon =
.5 1nterview frequency coun!:s for Each uf r.he three target behaviora. 'I'h'e"
= . . ' -.\ A p L i . ;

P

s ' .'-.“-, - pre/post acore differences were aignificant at the p( .01 level for . ~* Bt 1 '
" .:I;' queetions to :lnterviewer and poe:.ltivein.fotmtiqn about educationl a.nd ‘f;"-l
f'f-':j-t' ex‘pezl'ience, _(t = l. 2& eud l: = 4 00 tzeapeetively). ','L‘he prelpost ,
;' & ‘“:‘ S ; ‘ dit’ferenc‘e for expreas:lons of em'.hus:l.aem end interest wee significant nt _
' :‘,‘ L% 1 .',.' the B< 025 13‘,&1 (t b 2 81) : ; ' 5 .l" ‘ l'\ . 1- ‘.‘__:.”"_ ;
. ::‘l:. :.',j Cleerly, hypo:heeis 3 ‘is auppoz.fted by r.he ab::\;e reqults. 0y S i
- | -"l' ' ' Tabd.e 1 elao presenta ‘the ri':aulte of a seriee of t—tesr.s for e .' ‘.
- J correlated semplea used to test- the statieticel s:l.snificat:ce of pre/poet . . \’ .
i t;'i‘fferences on the three coneomit.lnt behsv:l.ote :l.n the generelizeticm ‘ . 1 :
. 1nterviewe. The d:l.fferences ‘were not’ significant for geetures (t - 1. 75) ._ 3 ’
- i 'or speech'dieturbanees (t = 0. 38). Itl the caee of eye contact, .however, :, -;:
F Ot . ! be::ause thet:e was a s:l.gnifieant difference bel:,weeu prew and poet- i WO '
' = — g .geneeellzetion :I.n.terview percenta;ea (t @ 2 81.. p( 05) the everage.group ‘
"d s mean percentege in eech of the four phases of the tra:l.ning progra;:'was " A': »
s - o eelcullted stle 2 shows thet after the firet trein:l.ng aese:l.on ﬂxe “ . .
l ‘ ¥ grbup neen percentage of eye eontae_t :l?oee from en ‘avernge “Df '60. 61 to ‘a "', 0
’":i i ltnb.te rate qf eppro:l:.‘..mately 752 . _; . ,l ' ¥ -.:'“‘ :_‘:_..:
Xk 3 .‘_ ';‘:;_3.*5 . Soe:l.aI Validation ’_- N ;sl. : \' . ‘;. .. K -‘-:‘-‘ e _",'." -.",
- B " Al ..: Fizure 7 presenta ‘the . reqults of -thie two different, e:perienced 4 %
“, iy 'y L “ persormel o!ficera'_ _“bﬁnﬂ" evn]:uat:l.ena df each subjeet 8 pre- n.nd post— -
3 .-":" tr;:l.ning genemlizatim int‘erv;.e'u.' '\*rh;.- evslu.ationa by I:he two offieers " . ,'
g .. B e 2 1 vl Co e Y by




. “Haw well—romded' the applicant e peraonelity ia A '_ o Wy SR
- e - - c..'...“h N 7 {_. ';:
. qure-treming generalizezion :lnt:etview - 3.6 2 R BRC R - .

~ "Appl:lca.nt 8. likelihood of being h:l.red"’ ,j-;...w o

. pre-—training genefal:l.zetidn interview --‘3 0 '
.:- {:;: :' .:.'o' " 2] "e
1 i post-treining generalizatien interview = 4 9

: - A :—tes:-for relal:ed semples demnetreted ‘a eig;ificant difference -

: . st A\ ,
5 e . 2 . L .\ \\ T U z - » i ] )
P - AN o ‘,_A,_'kﬁ\ e A ‘
) .- .-I ’ & -, =i \‘,\I . ' h '_..
' . b » . 2 2
* . \‘ o . - T ‘:.' ;
i : N a2 . - i & i
. 4 : y ‘.‘ M IR ES e
o . b f N "1 - 1
2 ] e I_. - TR K & . L —t . . _'i
were averaged together for each subject on- each of the criteéria. . As =~~~ ) i-.® ' L
[ . o * - - . _;_ }
._Figure 7 nhowe, r.he mean rating of the pereonnel offieere increased on . ¢ v o
all five subjective scelea. . o o ‘ A iy 4 L -
. . W ¥ ' : "R 1 . . 2 & L ~
" : y ] - i " , L o . l.\: o

s e SRR RN T WA

'poat-:raining generalization interview - 5 7

SN R S e W T

XX post-tl:ei.ntng genereliza:ian 1nter\riew - 5 ﬁ :' Y il

; “Appl:l.ca.nt 8 competence and abi.l:lr.y to succeed et the' pnsition offered"

G

_-39;'

e W pre—l:rn:lniug seneralizeeion 1ntenr1eu

"
» .

o A pest—traiuing generalizatien :l.ntenliew - 5.8

b L &

"2 A -J'

(1: = 3 77 p< 01) bal:ween the person.nel officers man ratiuge uf the ')

b

pre- end pest-geuerllizq:ion :l.nterviewe.

Ll

One pereonnel officer'e eombined

. - AY

pre- eud poet-trnihing genetnlizntion :lnter\rieu meen rating was. 9 0

LES

: The eeconﬂ officer e combined re-r.iug vae 8 48 Hhich 13 .075 ecandard :".,_-'

devie:!.on emy Eron t:he Eirat pfficer e retins Th:(e :la evidence that L

s .
N -~ s+ e

there 1e no differenee on the qverall rstings of the esndidates bet\ieeu r.he

.
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R 0 ' R .- e .'“-. ; . - Sh :. -.‘ . ) '. :.-. _-_.._ ) ‘._.33 E
] b for the aig;uificanc pre!post diffarence. of l:he ratings. Bl - o=
. s LT
X e o foo LTt ¢ These. results are conaisl:em; with hypothenis 4. 50cial validation
£ . “‘ . " . N ,. 3 - ia
o g shaws that the subjec,ts were rated a8 1o&.|r nn tha subjective acalea by I’.‘HD
i ' ) peraonnel uffit:e:s pr.ior to. training. but 2s much better csndidates f~or -
3 d 4 : employment following the complel‘.ion of the tfaining prngram. ' -‘ Pt
v - - S ¢ K ; e ; ] . '1 e 2 T a' ".“.-..' . .
.:3.5:' e Bubjecta Evaluation of Train.i g Prog:am '__-"_"_'.;':.-..'. gk el
y . -'l iy BT A it W ey A ‘._.

':'Every Bubject filled uut‘and retumed the "Job Inter‘view 5k111'

\"

S Trlaining ngram Evaluatiou" fqm. &, The resulr.s ot’ the ewaluéfious afe.:

'.sumarized izi 'l'nble 3. .Ov_ rall ':_B‘BZ ot‘ the suhl{acts responée_s.-

.

part of‘ che program to be of no value. %

» . . . . v+ *

oo R AN . T.

‘e it - . et o’ iy _:_

'-__'_to be very helpful. -The init!’.al' "nimulatiorr" or. preﬂ-training ¢ ; .':

5 ,.'; “ " aenar.izii:z“at‘;on interview was cc;nsiderad ':o bel c’m-uz'nwhnt hélpf '
J S aubjecto whne 60%. reappndad l:hat 1: waa of litr.’le value'
_ ’ ";imnliation" or post—:’raiuing geneﬁr:nl-.ialzatiou i.;:nt"e:‘rview wa'a‘ ratc;d very : ."
. he,lpful by 80! of Qu'bjecl;s. 3 On. In\;eralge, the ainstructionfdiacussiou and u_.:.-:_-'_; :

i I

aomevhsl: helpful" 'o'rf_ ery helpful" b'y all aubjecr.s.: I‘he skill prnct:u:e

. -"_ compouent was rated as’

. .\ - - i A
qf aubjecte. RS %

brninstomins compoueuts of t:he training aessiona were considered ei,ther~ e

2

'-I..-c_'.."-'..‘... T Ca
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The-fc,antral f:lnding uf tha p‘npent dtudy m that 8 g'coup. v Ly F . &
o ¥ N rad )
i h t:ainins packuge, nrovidj.ng tni.h:l.qg nolely cm threa ve:bnl lk.tlla, Y ,__. oy "
signif:lcwtly :I.nproved t.ha ab:ll,:l.ty of pre—profeniqnalu dql:cunts o :' 5 B TR
L. A ) YT e e

‘ job m:arviq_w ukiill in. obt.ining a flvounble out.cona tn.a-pioyment " ]

O e o S algen

fiA
oi t;hu ‘tlrget bahuqlon’

1 --".

3 'rh:[a study reprsseuts au inporunt e:t!ntiun of ;hg teulrch by
: demnati-a't:lﬁ‘ "I:lut qh:ls FT_OTC prognm cln be ;nod:lﬂ.aél l:o meel:' the needs

|._ T+ \ ". '}

.} ....

tq pdr!orq nd-qultely :Lu :l.nterviewq

R

5': " sponsured the experimam:al lqrviéa,requitad l. progran ;hat i

q _,ﬂ..
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s i ‘:«‘ 'l ' - o - ::' 0 = " g v . “‘_ K -1 ". ! ". o -t 5 l‘h‘- . l. == ':\.“". : " 1.
g SO T - l A >, - Lot oy et « § '.‘.‘ K ® i 4
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| Also. trsining was dnne 1n s-less costly grsup sst:ins and it vas - . . e PSR =R
“-:}‘.. Y - sffecti\re without ’hsving tn use expensi.ve snd often uuvsilsble a.udiovisusl st Vo
" '_°' i I, E + = ¢ i 2 .:,_ . o o i ‘.‘
W L et o equipmsnt or behsvior modeling films. ) -l"- " TR .'g-_;f~ _:.'.‘ WY
f'f ¥ “.. 5 ¢ : 3 '. - Perhsps the single mass imporcsn: criterion for sssessing :he e "'f.fl-f
o ‘=t '2 o L success or; fsilure of s progrsm is the estimatibn of ths subjects ss *': _f i !
;ffxf-.;'ﬁf"i':“iscsndidstea for employment,followingftraining. Thih wss done hy perﬂonnel ;J} {”;;~H,,‘
rectuitment officsrs who ‘rsgulnrly recru:l.ted co-—op progrsm univers:l.t:y students.l_f.,_-_-‘a.j '
'1-for their own firms‘ Only'aftsr :rsining vere candidstes considered to bei' k&

.R:t”fiffurther :ééé;rgﬂnis nseded tsldssermine'uhether .5
o LR
N’ -— ; Hsu ‘suc‘sess‘f“ul participants aré: 1{1 obt'aisisg j.obs has been ¥ , .-:':. 3 |
| dcz‘;;:ribed ‘as I:he acid test» qf a jobvintewie-v training progrs.:s " -5 ‘,~ ' :
. .kkrumboltz Becker Havsn; ; Burnett, 19?9) Th; prssent stud; éesonstragsdl {_?;ﬁjf.
i experimental concrol o£ the-target besssiars. genesslizstion of treacmen: 4
: effscts s.nd soszl:sl v.rslidity of t‘he :lmp:ovements._. Hors important‘,li from "‘
A the point of vieu of the Division of Csﬁnrdins:ion 13 tha: the candidates .

'Tﬂ; 1n the Past.;'.ilfgk"‘l -, s {.{;h,,j s '4_1“'-'-'.~ -""‘-5;- %
",_ N e .,'.‘,-"—1' '- % TN :'."'".'
fAlthough 3ob applicant bqhavior 1n the 1nterv1ew 1s only one of R
., Bevarsl vsrisbles uhich csn influence hOV successful a j°b aeeker 15 at— i.

aecuriug satisfactory employment. the performance of the axperimental 3:;

- .. L

-”v“subjects 1n ‘a’ Co-op Engineering.Open Jab Compstition held spprnximstsly dné

\ .

o

mnnth sfter the conclusion of the progrsmvprovides sn indicstiOn of the ,jf'h )

. ™

e ¥

; relative success of”the progrsm for this psrticuld% pnpﬂlstion. On the basis of

-
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L K f t.he:l.: job applicant 1uterv:|.eus, three of I:he parr.i.cipants cbr.a:l.ned empioyment X § :
'f‘ o fl:‘om within the cdmpetitinn ancl a fburth \ma aelected as the prefe:ted o '-.:‘
i ry _— ) . " ~ " <z = r - = . aF _‘.'..‘_ ' 5
" WP A candidat:e for 8 paaition vhich’ he' was, nat w:l.lling t.o accept becauae of deo-" - ey,
By el & - 3eogrsph1cal 1or.'at:l.on. - o e A L A . ,"" ’ ‘-". S i f
1 R - - - . i o T ‘ * e e Y o .
-y Eighteeu monrha later all’ five of the candidates had been succes&ful ' e -
. . . s n b . i
.;
t

- ‘4-— ,_-.._. 5 %

eye conl:ac.t :lmproved afﬂer the fust l:raining aession for three of r.he S RO
" : S B AN e N
for pne subject. there wss d slighr. de.cl:l.ne in hie rate -.":“ b '..-_"-.,. '-‘

EhE e v ™ an I,.:-ll".'. EA -

f Y "of npeech disturbances, wbile for nnother th:l.s rate acl:ually im;raased‘

.

e o

dmpn— -t -

> for one subject the only chsnse wa.s l h:l.ghly variable uee of gesturea after e

' s X . . ’ 2 i O
# f vip . ’ "L i e T i) n

Bran P w0 "," wnrt.h l:heir inveatment oﬁ c:l.me and effort. 2 ‘ '- ,. .' Y :! : " ,__:' : o a
. B e L. L = e - o N, = 3 1 i ”--'1' .. J‘
-.-'-' B The mnitoning of nun-target behaviors showed r.hst: during training B £ 1
I:here vere chnngea :I.nl the frequeney of aume concomitant behaviorﬂ for most i

3. ’Change.s d.u theae ﬂou-target behaviors were ss fallo'-m" ‘_- i ’

the‘ f:l.rst trainmg aession, tor another subject I:here waa no change on a,ny‘  vA

: b ) ? - RSaTa el — * B
ofr t:he concom:l.taut measures. AR e, -,4".'*.-- :f' re2'e,
'S - et o e A .“.' . 4 , .
£ '.For t.ha group aa a: whole, nnly eye contnct :I.mprcved significantly
md l:h:l.s increqee gene;:alized l:o :he podt trn:l.ning 1n|:erv1ew., Several ) : ’

- -studies have reported :hat eye conta;:t. improves rnpidly when a behaviorsl
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- training approech 1s used (B:ahkmen* et al. 1974' Grinnel and > ) '
ol Liberman, 1977 Hollandsworth, Dreeael et al. 197?) ‘and | 1: hee been o
in . suggested thal: eye contact eorreler.es mbaerately u-ith verioue other s ok o im el ;
W - g Sy e B YT
- ' 3behavibrs, e. g. poa;ure, 1oudnessxof voice! volunteering informatian K . 3?%
o _‘(Breukmnn et el. 1974- Hollendewprth Kezelﬁld.e el: el. 19'13) 'It. Beem&_'_" S e
' . "-'pLeuaible thel: eye eontact :Ln the :Lm:erv:[ew 15 influenced By .the emount = 5]

‘.-‘”:'.' -‘ which probably apprec:l.nhly :l.ncreaees their self-cbnf:l.dence :I.n job interviewe. .

4 R BY ‘_&_

memhe::e 11: actian :I.n a s:l.muleted jab inte:d:l.ew. 3 Theee coudil::l.one uai:l.ﬁize‘

t.he opgortunil:y forxin‘dividuels :o experience a sense of ekill meel:ery
ﬂ f

The improvad eye coﬂtect found in t.his s:udy may reﬂeet rh:l.e. ?urure , '
:I.nveel::lgatiou of the l:elat.ionehip ber.ween d:lfferent epproaches t.o :lntew:l.ew
e L

ak:l.ll development and_ chengea :l.n self-con.fidence es a funcr.:l.on, of end

_\ The preaenl: -al:udy _e .reeult

find.ing r.hat eubjer:l: sestufing ie e behevior thar. requ:lres epecific

tauppo:‘: Furmen ef: al. s (19791 —

t ety .'

training mnrder t.o be :unproved. x Fnrthermore, t.he ';eaulte suggeut l:het

:lmproving t.he contenl: af e subject‘e *\rerﬁalizatinna, .i.e. whsr_’he sayﬂ,

-» n..,

-t art:l.r:ulaf::l.ve ebi‘l:l.t.ies.

(-‘.:

- i " %" ‘ = _"
" exper:lwentel programa l:hel: emphusige I:he development of eeﬁdi‘ﬂatee ve‘rbel
4 e

sl:ills.» Hnet. :l.ntervj.,ew r.re:lning proﬁ:m nuel: operate w:l.l:h:l.n definite ::une
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‘;;" ‘G'::; S 'eenEtreiets; It is nat poseible ta prOVide treining on. alI aspee:e of . e 'g -y

. fg” {::- ‘f human behavier thnc may be relevant io the joineterview nor. doee it. appea£ f ‘fi_..:rgrj

};;%;%-::._?;t‘::,‘ ‘rolbe necess;r;‘in order to succeesfu11y.;seist eliente in achieving their _:,‘ _}f é

T ¥ A i R S S

ML [ 5 ’;IF-. Soeiel validatien of the changes.thet oeenrred ee.a eoneequence"i.-:‘fﬁtf;;-j-:é

{of training indicated rhat the improweeeere made were eoneidepeg to b °fﬂ'£32£;?%:;%ld€

real importance tu‘pere;enel.oéficera. hThe u;e of videotape rE;;;dinge t " -ng‘g

for the'eecial validation procedure enabled the judgee or personnel effieere H _Ei ;%

lro:eonitor actuellinterviees. This-provided the judgee wirh the . 1?Tli;?fij

the interviewer '8 evaluation uf accandidate.u The ocial vnlida:ion repuits j
'&“ﬁég'a,;-r.z“i,"{;f ef rhe presenc etudy ere conaistent with thoee of Kelly er al (19?9) and

- K

Kelly et.nl..(lgso) even though theee eerlier etuﬁiee ueed only sudiotepee

in Eheir aocial velidetion procedures. It hne already been pointed our ii;n;fffjf"‘

thar there were aome changee in the cuncomitent behhviers for inéividuel

eubjecrs..It is importent-to note that nnly the verbal ekilla_ikproved - :_”'

for all five of nheftraining program perricipante., It appenrs rhat it ia ;f;.f-r

":thie impravement in verhal skills thar is primarily reeponeible for che

,‘improved evaluations rhey all received following training. Thie,provides

‘further aupport Eor Hollandsworth, Kazelskie Stevene snd Drensel‘e (1979)

3 Wl -,'.:
eonclnsion rhat verbel cnntent ia the muet influential candidate varieble._}

3

£l N

hewever, further-tesearch is etill required to de:ermine the relative f”;{l‘

i ,.-'." l =
S Rt 5 R contribution specific verbal skills meke to the interviewer‘s overall

R T e
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oriented rraining cen be drametie, treinere should nbt rely upon the
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verbsl training tu produce improvemente in nonverbal ur erticulative
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W o WY behavior, therefore, 1£ a clier.n: displaya specific nﬁntai'geted I:ehavior " N 7. £
y L:_, that is obv:l.ouely aerioualy jeopardizing h:l.a or her chances oﬂ obtainin; : i :
’; ‘ IR a poaitive ‘outcome 1n a job interv‘iew, t:hen suppleuentary intervention t'or . _, . :
T ‘the individual in need :ls ad‘visqble. , - AR 1 !
_iét :--?;:;';:':T"'?:' ﬁ- One praasins need at the pre;eut tiug 19 an investigation of the ﬁ f;?; :?-z j@ui
exportability nnd replit:abilil:y of :his tra:l.nihg. ;:acka.ge._ An experimental : Ji
investigation 13 required to detem:l.na 1f an 1nsl:r;u¢t:lona1 packaga, ERaE I
eonsidting, of trlin:l.ng materials for the parr.icipant.s and t;horough o ks -
> instructions for t:he trainer on :l;e procedures to follow :ln the i:raining, -_,.-‘ L
', 4 can be used effectively by the regular Co-—ord:lmat.io;: Division caunsellins
ol 4 ntaff. .- RS . ' .

oh g i 3 auccassful perfomnce m the job interv:l.eu would be deairable- Thiﬁ ,.:'-.

¥, it =
o ' A ‘..\“- = o
! S ) alwuld .I.nclude un investiaation of var:(ability of skills required or o
J '; v ” valued scmss type arul level of occupation, sex of interviewee.' sex’ of T
® 5 ,' Mtewieﬂer, amd l:ypes nf :lntewi.ew. N Laly T -

For the mre general perspective of career or ‘vacational

~

’-

counaelling, it would be helpful t'.o ir.nouwh.gt effecta an i.m.provement of

< |". * "t ¥
-.,. E -

1nterview skills my have on i;he reiative aabiafactian candidnl;f.a_ L gl

e:rpress fnr whntever poaition thay sub\sequently aecure.,_ Similarly, d_o- .._'{'-i B ks

R : ; =

impmved interviaw akills '.i.ncrease the likelihood that c.andidutes w111 S

it "‘: o -“':.;.' it . e ",‘_ : :
S Lgeen [ SEAT S pramiaing area of developneur. ﬂnd tesea.rch fo: p:ofessional and ._'{_ e AL

.‘--.'_--_’? o T 7
S applied paycholugy. houever, further emph:ical investiption of ) .' e o

theoret:l.cally snd clinicall;r impurr.an: iuues is needed._ Sponso:ship of

these act:lvitiel lhould be considered a responsibiuty md priarity by i

- o¥) <

serv:l.ce asencies 1.nva1ved in offerl.ng ensplo)ment assiatance to both narmal _'
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