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Abstract

The objeclive 01 this Ihesls Is to expklre the process 01 retirement. in particular, Ihe

cognitive and defensive slrateoies adOpted by relired ptolessional and semi-proiessional women

to maintain a sense Of sel in an urban Newfoundland convnunily as they adjusllo relirement

Since long lerm employment ouiskle the home constitutes a salient exverience tor women. it is

essential 10 examine 115 impact on retired women's senso Of solt, how factors such as ageism and

sexism Interact 10 lnrruence women's Idenlilies and hoW their resources allect the way Ihoy

respond 10 threatening siluallons.

Using the symbolic InleracUonist approach and grounded theory, t interviewed a

snowball sample 01 11 reUred prolessional and semi·professiOnal women and three homemakers.

Alllnlerviews were typically lengthy, diverse and semi·structurod. FoliOw up interviews were hold

In a more casual almospher8. The contHnalion Of built-In comparisons and indepth interviews

Inl:flCale a greal deal about the process of retirement adjuslment and lactOlS that inlluence it.

Drawing Irom my data, reliled women have diflering sense 01 sell and resources

depending on whether or nol lhey worked lor pay, ,he nalure 01 their wot1t and home

relationships. Alhough work has an Inl)aCl on women's sense 01 sci, this impact cat! be medialed

by such lactors as laTTiliaJ relalionstips. In addilion, familial ,elaliOnsh\?S lite work experiences, can

range from supportive 10 abusive. Consequently, relired women's areas 01 vulnerabi~lies and the

slrategies lhey devise 10 profecl a positive sense 01 sell vary ltom woman 10 woman.

like retired men. reI ired professional and semi-professional women have 10 deal with

their own retirement. In addillon, Ihey have to deal with sexism, ageism, poverty aod divorce. AM

Ihese above mentioned lactors allect women's sense of seU and hence, their vulnerability 10 fhe

reUrement fransitlon. With Ihe increasing number 01 women In the labour loree. female reliremenl

has become a socially slgnlficanl phenomenon. By exploring the dilficuilles retired women have

10 deal with in an allart 10 maIntain their sense of sell and the limited resources Ihey have to



protect themselves in lhrealening situations, we can have a better underslanding of the kinds 01

threats they have 10 deal with and lheir needs. Wilh this understanding, effective social policies

can be implemented and relirement programs adjusted to serve lhe needs 01 both male and

lemale retirees. Some o! these policy iSSlJes are addressed in the concluding chapter.
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Chapter 1

Introduction

Reliremenllrom emplol'rnenlllas tradilionally been viewed as an e~perienceexclusive

10 men. For years, women have been excluded from studies on retirement due 10 the view thai

their labour lorce participation was secondary to their roles as wives alld molhers. The relevance

01 employmcnllo their sense 01 sell was questioned and women who le1l work, including lhose

who raUred. wero seen as simply reltlrnillQ 10 their primary roles. Retirement adjustment was

theretore unproblematic and required lit11e investigalion. Such a noUon is particularly problema1ic

in our present time given Ihe increasing number 01 women pursuing long lerm employment

careers. The objective of thIs thesis is to Investigate the process 01 retirement, including the

cognitive and delensive slrategies adopted by relired professional and seml·professional

women in an urban Newfoundland community as Ihey adjusf to withdrawallrom the lormal labour

force.

Since symbolic interaclionism is a perspective which aHows us to examine lhe various

processes an individual undergoes in the c.;;ntexl ot a major status change (I.e, occupational

reliremenl), it is particularly suited lor the queslions addressed in this thesis, Symbolic

intefactionism emphasises the centralily of the individual's sense 01 sell, that is, who they think

they are and how they sense olhers see them and their transformation. From lhe perspective of

symbolic \nteraclionism, the process at adjustment is viewed as a dynamic, Inleraclive one in

which the retiree's sense ot personal io'en\lly is altered as a resull of the changes associated with



lhe newly acquired reliremenl stalus. Ad;.!stmenl incUdes lhe complex social·psychological and

organisational changes associated wilh the slatus 01 reliremenl in this study slJCh as

respondenls' perception 01 "firement: the kindS 01 changes involved. both in lheir private and

public work1s. and how they actively negotiate and manage lheir sense of self in retirement.

lnIeradioflS 01 allypes are significant. lor in J1Ieractions, indiviilals are required to consider lhe

situations 01 others and to decide when and hoW to lit lheir own activilies with those 01 signilicant

others (Rilzer, 1987).

I win Iccus on how women creale a sense of Identity out or Ihe experiences associaled

with withdrawal Irom formal employment as well as olher major delerminants o! social slalus. tor

example, their lamily and gender. Since gainlul long !erm omp)oymen! ou!side lIle home

constitules a salient experience tor women. one may expect it 10 contribute 10 retiremenl

adjustment. Comparisons with a small sample 01 homemakers will be used in this sludy 10

enhance out understanding Of the impact 01 long term employmenl on reUremenl. Because it is

most problemalic 10 preserve one's sense 01 sel in ltveatening silualions. t wil also examine hoW

retired professional and semi·pro/essional women respond to crisis situations and unwanled

encounters. The discussion will explore how resources such as good health, financial

independence and social netwonts can corYtine 10 alleet retired women's sense ot sell, their

relirement adj.Jstmenl and responses to potential crisis silualiof'lS, This chapler wi review recent

~erature on women's adjuslmenl 10 retirement and aging as well as establish lhe neeG for more

sludJes on women's relirement.

1,1 Why Specific Studies On Women

Women generally Dultive men and the gap belween them in tile expectancy Is

Increasing (NAC Review, 1991). In 1901,lhe corresponding figures were 48 years lor men and

51.0 hr women. By 1983, the corresponding ligures were 71.4 and 77.2 years respectively

(Fennell et. aI., 1968). At presenl, women outlive men by an average 01 7.5 yeals. Hence,

women consUMe lhe bulle 01 lhe elderly and it is pr.,ieC!ed thai women 80 years and above will



OU1num'oer men ollhe same age by a ralio 01 more than two to one In Canada by 2001 (McDaniel,

1986). In addilion, lhe increasing number 01 women enlering our labour force loday means thaI

reUremenl is less and less exclusive 10 men (Szinovacz, 1982). Yet, despite thls,lhe retiremenl

and aging e....periences or older women remained virtually invisible in geronlology and reHremenl

literature (McDaniel. 1986). The most probable explanation for such inattention is 10 be lound in

the embedded sexism lound in most modem societies which treats the agillg process dijlerenlly

tor men and women (BulWell, 1984). Sexism refers to Ihe lact thai women are perceived and

lreated as less valued than men: their status and needs are secondary to those of men

(McDaniel, 1988). They are encouraged to Identily wilh their faces and are trequently reduced to

mere sex objects (Johnson and Williamson, 1980). The Impact of Ihis double slandard on retired

women's sense 0' seU and retirement adjustment will be discussed in more detall in chaplers 'our

andtive.

Relatively liWe is known about the r911rement experiences 01 previously employed

women and how such e....periences differ from those of men. Recent research corrparing men's

and women's reHrement has shown that Iheir experiences and adjustment to reHrement tend to

ditter in substantial ways (levy. 11980: Atchley, 1982, 1976: Settzer, 1979). Mallhews and

Brown's (1987) Southern Ontario study compared 124 retired women and 176 retired men. n

lound thai men and women diller In Ihelr reasons 'or reHrement, wilh men being more likely to

retire because of company policy, or because Jhey are tired 01 work. Both men and women are

equally likely to retire lor health reason~. However, women are more likely to reUre due to the

poor heallh 01 a spouse or other lamily members. As a result, women are more likely to retire

reluclanUy and generally have less control over their re!iremenl decisions lhan men. Men's and

women's e....periences in retirement also lend to differ. For this reason, lhe lindings of retirement

studies on men cannol be generalised to women.

Existing diUerences in men's and women's experiences of retirement can be traced 10

socialisation, occupaHonal segregation and sexism. "Sex· becomes lranslormed inlo "gender"



thrOugh socialisalion processes, whereby males and lemales learn ro~s ano behaviours which

are commonly associated wilh their sex, arw:l with lemales being Stbordinated 10 males (Fennell

et. al.. 1988). Fagot and Pallerson (1969) argue lhal we are SOCialised lrom childhood to develop

appropriate lemalelmale behaviours through irTVIalion and sandlons. 1lle socialiSation proc:eS$1s

so pervasive thai women's rOles 01 nurturing lamily members are allen viewed as natural or

innate. This is one 01 lhe reasons why women tefl:l to tetire IOf reasons lhal are d~terenl Irom

Regardless 01 whether women worked in the labour lorce or nol. they COOlinue 10 be

responsible lor work in the private sphere. Women's work In the privale sphere is rarely rewarded

In monetary terms and is viewed as atlessar valu!! than the work Or men. More,,~er. the work

women are hired to do in the public sphere is frequently unskilled or semi·skitlcd. As a resuft,

women's jobs are allen those that pro~lde lillie opporlunily ror ad~ancemenl. low wages, and low

preslige (Armstrong and ArmSlrOflg, 1984).

In all known socielles. a hi~rarChy exiSts whereby men's activitieS and altribules are

mote highly valued than women's. Women, both individually and as a group, are olten

discriminated against, oppressed and exploited (Smilh, 1986: Armstrong and Armstrong, 1984:

Harding, 1986: Fennel el. al, 1988). Such treatmentllows lrom their lack of poifical and social

power. Sexism serves I:) ~imise institutional and incfMiJal discrimination agalnsl women on

lnebasisoflheirsex.

II is essential to examine the importance 01 gender and hOw it conditions women's

experiences In retirement as In other areas 01 their lives. OCCtJpational segregation encourages

Ihe de~elopment of dillerent sex-specitic attitudes and behaviours and hence, diftetentlemate

and male consciousness and opportunities (Fennell et. at: 1988, Gilligan, 1982: lakorr, 1973).

Because 01 the dillerent ways In which women are perceived and treated, and their Iimiled

resources to challenge such treatment, they tend to experience retiremenl dilferenlly. Allhough

both women and men are vlctims ot ageism, the older woman Is particularly c1evakled , Ignored



and oven openly resentOd. Older women are perceived as foolish, worthless and unallraclive,

and older wives are viewed as expendable. Such altitudes towards older women are partly a

re!leclion oflhe double slandard of agillg (LeSr!OfI·Caravaglia, 1984). lnevilably, elderly women

lend 10 suller Irom the triple burden 01 retiremenf, ageism and sexism. As a resull, they are

marginalised by society allarge. This aHecls fhe way fhey perceive lhemselves and accounts for

Iheirvulnllrabilityinretiremen1.

1.2 Retirement Studies in Newfoundland

Mosl Sludies on aging in Newfoundland adopt a quanlilaUve approach (Kozma and

5tooes,1983. Stones and Kozma. 1966; Riach, 1984). Kozma and Stones (1983), fer example,

invesligaled predictors of happiness using the Memorial Scale of Happiness (MUNSH). They

surveyed a fandom sample of 200 urban, 200 rural and 200 inslitutionalised Newfoundlanders

over the age of 64. They found thai factors such as housing, heallh, activity and liIe events are

imporlanl prediclors 01 happiness in laler lite tor all three groups. However, the aulhors did not

dislinguish belween reUrees and non relirees, anrl belween the experiences of men and

women. TheIr 1986 sludy also locuses on happiness and its prediclors 1. Riach's survey (1964)

ot a ralldom sample vi fetired men and women in S1. John's, examined allitudes towards

retirement. He lound that income and health are impoltantfor rellrees, bUl did nol explore how

these lactors influence men and women differently in relirement adjustment.

Thera are a lew qualitalive studies on Ihe elderly in Newfoundland (DouceUe, 1985;

AnUer, 1977. Parler, 1988, Davis, 1979; 1983; 1985). Doucelle's study (1985), for example,

focuses on the sIgnificance of leisure aclivilies in later Iile, but not retirement stralegles. Her

sample consisled of 10 relirees (men and women) trom various communities in Newfoundland.

She found thai "isolated" leisure aCtivities such as knilling and painting are important lor

retirement adjustment because lhey are not only enjoyable, buf resulfs are periodically sold for

prolil or given to signilicanl others on special occasions. Such activities both help the elderly

pass their lime meanlnglully and help them maimaln social contact with others through the



e_Change of gilts IhallOOy have made.

Research on olOer women in Newfoundland has tended 10 locus rmre on lhe rural

context, FOf' exaflllle, women'S WOl'k In Newloundland listing lamilies (Anller, 1977), lno se_uat

civislon 01 labour In a Newroundland oulport (Porter, 1988) and the roles women play in a

Newfoundland Iishing viUage (Davis,1979). Davis (1983) examined the relalionsh~ bet.ween

menopause and women's Slalus, Her sample consisted 01 women in a southwest coasl

Newfoundland lishlng viUage.Shlil lound thaI household rolos such as good housekeeper and

mother are I~rtant majOr sources 01 identijy lor women and 1I1at women in rural areas dO not

suller a loss of Slalus as they age because lhey have lull conlrol over domestic issues and the

same access to financiat resources as Iheir \lusbands. In adclilion, women can also enhaocelholr

status in lhe community by engaging In volunlary work, Hence, women In their seventies and

eighties ollen conllnuo 10 play an active role In community lilo and are respected ror their

knowledge and skHls. AlthOugh Davis's study is not spe<:ilically on previously employed women,

her lindings provide us wilh some underslanding 01 women's aging experiences in laler Iile in a

fishing village in the 19705.

None 01 the existing Newloundland sludies locus specilically on wtlmen and

retirement. Most do not distinguish between male and lemale e:tperierces and those thai locus

on women locus on menopause and lhe rural COfl(exl. My research witl adopl a QUalitalive

approach and locus on retired, previously employed women and lhe stralegies lhey devise 10

maintain a sense of self in retirement,

1.3 Women, Aging and Retirement

Most existing literature on women's retiremenlls based on quanlilalive research. In Ihls

literature, factors such as Income, social network, number or leisure actil/lties and health are

ldenUUed as predictors 01 rellrement adjustment as measured by some "adjustment seals"

(Szlnovacz, 1983). Al1hOugh such studies provide I/ital policy-relel/anl inlormation, Ihey usually

neglect the respondents' personal assessmenl 01 their own slluallons, the kinds 01 changes



Ihey encounter and how Ihese changes af/ecl their sense of sell. In addilion, because most of

the retirement sludies utilise d~ferent measuring scales, mRny ollhe sludies tend" 10 present

conflicting lindings. This will be discussed in more detail In the following section.

Until recenlly, mosl of the reUrement literature on women focused on women as

homemakers. These studies presumed Ihe housewite role shaped women's experience of

aging. Hence, they emphasised Ihe "emply nesl syndrome", a phase of the life cycle when Ihe

lasl child leaves home. For example, Williams (1977) argues lhat because the adullfemale gains

her idenli1y primarily from her role as a mother, the loss 0' this role results in greater disorielllalion

and dissatisfaction for her Ihan her male counterpal1, whose idenlity siems mainly from his role as

a provider. Quadagno's sludy (1966) on aging indicales thai the empty nesl and grandparelll

rote are some of Ihe changes in family stalus Ihal l1ave grealer impacl on women than men.

Although she indicafes Ihaf the empty nesl can be a positive experience, she does nol expla!n

how such life evenls allecl women's sense 01 self nor does she explore the kinds of sllalegies

aging women adopll0 mainlain their idelllUies.

In recenl years, more studies are locuslng on women and retirement. One such study

explored Ihe resources 0' relired women and homemakers (Keith, 1982). Keith's study is an

allempl 10 explore whelher long term previous employmenl has any impacl on women's

retirement experiences. She conducted structured interviews wilh 114 refired women and 232

homemakers trom randomly selected towns. All respondents were 'rom the ages or 72 10 97, and

mosl were widowed. All previt'Jusly employed women worked mosl 0' their aduK lives and were

reUred lor alleasl seven years. Homemakers were slightly older (80.6 foars) than retired women

(79.3 years). She found thai health and non home-cenlred aclivilies such as involvement in

volunlary wOlk tend to be much more important to retired women lhan homemakers. She

suggesled Ihallhls may be because participation in volunlary aclivilles (church etc) provide the

opportunities 'or retired women to apply the skills Ihal they had acquired in the workplace. In

addition, such aclivilies help them enhance in'ormal relalionships with olhers and allow lhem to



eslablish supportive social networXs. However, aDhough Keith's study indicates Ihat there are

differences between reUred wetklng women and mmemakers, she does not specily whether

these women were relired WOtIUng class, semi'proIessional or professional women. In addition,

even though she Indicates thai resources such as healh and non home·cenlled aCiMlies are

inlXIrtart IOf relired women 10 accommodate 10 wlhdrawaltrom WOf!!., she does nol explore how

these resources ailed lheir sense 01 sel in retirement. One reason lor this may be because she

adopted a ClJaniitati¥e approach instead of a qualitative approach.

Jewson's study (1982) on retired professional women utilised seml·structured

IntelViews wilh a sample 01 32 retired prolessional women and 30 Olher relirees lor corT1larisons

(16 retired professional males and 14 relired non professional lemales). The aim ot this study was

to explore what reUremenl was like for professional women In the lirsl six years 01 retirement. All

the retired professional women and men in this sarrple were members Ot lormer members 01 the

lhe National Councl on Family Relatkms and were Irom similar UelOs, willie the non prolesslonal

retired women were inlroduced by Iriends. Jewson IOUnd nagllgible diflerences between retired

professional men and women in theIr salisladion In relirement. For example, she explains that

a11l1oUgh more women than men indica:led that retirement lie Is more ple:asanlthan WOtIting life,

lhey sham more similarities with each other lhan with wolki"lg women. She round that retired

protessional men and women are beller able 10 establish new soclat networks lhan non

professional women. In addilion, the lonnar lend 10 locus more on non home centred aclivi1ies

such as a.lltural activities, travel and educalional experiences than non prolessional women. The

reason lor this may be because they have more resources and oPtions than non prolessional

womeninretiremenl.

Jewson Indicates thaI satisfaclion in rellremenl Is POSitlvlll1 related 10 resources such

as good heallh, social networks and a wide variely of oplions for alllhree groups, bul she does

not explore how such resources can aUeel the rellrees' perception oIlhemselves or the kinds 01

slrategies they devise lor protecting lheir sense or sell. One 01 the reasons why she did nol



deled substanlial dillerences between relire- ,;ole~nal men and women may be becauSB

she did not adopt a syrrtlolic inleraclilnist 3ppt'oach. Another reason may be because She was

only eumining the mol six years 01 reliremenl.

In DukJde's reviewollhe liIerature on aging (19881, healh and adelJ1ate Income were

inpor1anllaetors lor women in old age. She also argues lhat most elderty men nave wtves actflg

as housekeepers and fWJrses. In conlras!, elderly women Who are sick and Irail musllend lor

lhemselves. For lhese reasons, women's ret.emen! e~periences lend 10 differ trom menle

(MaUhews and Brown, 1987). Women's situallorl is ollen made worse by inadequate incOmes. A

majority of older womon ale unable 10 afford the services they desperately need In okf age,

particularly, ade~a(e medical care andlor a part lime hoItsekeepor to hefp wIlh Ihe cleaning. This

tack of Income Is the main reason lor their social isofallon and lack of mobll~y. Although DulUde

discusses the signKicance of heahh and income in faler life, she does not explore how these

lactors can ailed aging women's sense of sell and retirement strategies. In addition, she does

not tel LIS whelher these elderly women are from middle 01' wor1dng dass badq)rounds.

Althoogh more recent sltJcles have Rorpofaled both men and women in re\iremenl

studies, mosl do not differentiate between men end women's rellremen! experiences. Those on

women do nol differentiate between homemakers end previOusly elt\?'oyed women's

experiences in retirement. Furthermore, research locuslng on prerously l!f1l)loyed women,

does not indicale the nature 01 their previous employment Survey fintings, for Insfance,

lndicale that good hea"h Is as importanl as adequale income because such resources alfectlhe

retiree's mobility and enjoyment 01 rellrement (Palmore el. aI., 1985; Lee and Shehan; 1989;

Szinovacz; 1983: Seccombe and lee, 1986; Cockerham ct. at, 1983). However, lhese studies

do nollell us how agIng women utilise these resources to protecl and/or maintain their sense of

sell. In chapters lour and live, I will shOw how poor heanh and tlrrVlOO financial resources not only

allect retired women's sense 01 sen, but also their responses 10 tnreatening s~ualions.



1.4 limitation of Existing Research

Ex~ research on Wlln'en's reliremenllencllO be based 011 a quanlilaliloe approadl.

Jt..'though survey research indicales that lacb's sudl as social networ1l.s are iT1"p)rtanI predc:lors

for retiremenlaquSlmenl and satisfaction, i does nolle. us ITllCh about lhe ongoilg process Of

how such laclors as SOCial nelWOflt may afleet lhe development 01 one's sense 01 sell. This

means Ihat this tesealCtl does nol help us approdato Ihe subfOC1ive responses each pllfl'oOn

malees 10 his or her e_perieOCBS 01 reUtemenl. SUNey research also lends to objeclily

respondenls' behaviour. It does not locus on the subJective, socIal processes, sUpPOrt

networks, cullural vatues and cllanges Ihal sustain Of Iranstorm a parlicolar sense 01 se•. For

instance, Ke~h's study (19B2) on lhe impad 01 work 011 women's reliremenl indicales lhat heallh

and non home·centred activil!cs ilre Importanl resourcos beC.:KISO lhey help women copo with

withdrawal lrom employment. However, site did not e~plore how such resources can a"ecllhllir

sense of who llley thlrllll'ley are or how they can ma~lale lhose resources to prated thell self

idemRies.

Most surveys invesflgate and measure age change cross·sectionally (alhel than

Iongiludinally. Therefore, it Is dilfic:ull 10 delermine whelher changes are Iruly age-relaled or

whether they (ellect Itwllnltuence 01 birth In a pat1icutar cohOrt, or the elleds 01 historical events

(e.g. the Wort:I Wars, the Depression ele.) ImpirQing on lhe lile cycle. Our perception of

retirement and aging are olten al!ected by our histOlbJ and c:ulIural experiences (Lowenlhal et.

at.. t975; Trimakas and Nicolay, t974). Telephone interviews and mall-out questionnaires. in

patlbtlar, do 001 allow the researcher 10 dt'velop an ~resslon 01 Ihe individual in his/her social

envlronment.

These shortcomings with survey research par1ly rellect Its tendency 10 separate

respondenls from their social conte~l. As aptly expressed by Znanieckl (1934, pp. 231):

Any progress in knowledg9 involves not only the discovery of new characters, but a/so a
different andbetler understanding of the way all the characters, new andold, are wmbinerJ In
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the given system object or process....The staristical method substitutes for /hIs real, objective
interdependence of all the characters of an empirical dalum a multiplicity 01 arbitrary mental
combinations of characters artificially isolated from their errpirical conlest, By making the srudy
of faels subservient in advance to ifS /inal purpose of a mathematicalplay with symbols, nolonty
does illa/1 to sliloolale progress - in the analysis of these/acts, but actually obstrucls it,

Even Ihough the concepl of self is recognised as use'ul, il has not occupied a

prominent posilion wilhin research on aging and reliremen!. References 10 the sell have

occurred ptimarily in the context 01 discussions on adaplalion and adjustmenlto evenls lhal are

perceived to be 10SSf~ accompanying aging (Marshall and Rosenthal, 1986). Survey researCh

assumes lhat iflhe respondent is perceived 10 be well adjusled, he/she has a pOsitive sense of

setf. However, as I will demonstrate In chapter 'our. this is nol necessarily the case, lor inslance.

Rhonda. a homemaker, appears to be well adjusted in retirement wilh adequate income and a

comfortable home. Upon, closer examination. we will lind that she Is suUering trom "invisible~

!lOvelly. with no access to the family's financial resources and Is lreated like a maid by her

husband. Hence. what she has really adjusted 10 Is an abusive situalion,

In addllion, Ihe lerm "ad;uslment" in survey research is oflen used loosely to refer to

one's ability to 'il In", or conform 10 one's new environment. However. individuals do more Ihan

simply respond 10 changes, People are always actively managing. negotialing inUuencing their

environment and prolecllng their sense ot setl. In short. our H:lentities are nOl fixed but

continually being recreated and mainfained through an ongoing Inleraction as we adjust and

cope wlfh problemalic silualJons in a complex soclely, The sell is an InherenUy active, Interacllve

and negoliative process which conllnues to develop lhroughou: the entire life course

(Breytspraak,1984)

Survey researchers ollen simpiy idenlHy the major adaptive stances laken by retirees

and categorise them inlo lhe rocldng chalrtype. thesngry type or msture type. rn these

cases, Ihe deUnHlon 01 the concepl of sell is vague. Level of acceptance of sel! Is 'requently

determined by a lixed number 0' queslions and treated as a proxy measure 'or adjuslment (e.g,

Wolk. 1976: Trimakas and Nicolay, 1974: Jaquish and Ripple. 1981). This is problemalicbecause
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the sell is not static and must be conslslently recreated lhrough interactions (Breylspraak., 1984).

Moreover, researChers frequently have varying delinitions lor terms such as adaptation and sell

esteem. This means lhal lhey may not be measuring lhe same lhing. II is essenlial 10 nole lhal

When measuring retitemenl ad~slment n survey research, lhe researCher is actually measuring

retiremenl satisfaction at lhat panlcular poinl in time. That is, is is presumed lhallhe more salislied

the reliree is,the more well ad~sled sheltle wiU be. However, an indiYiduars level 01 salislaclion

can vary trom lime to lime depending on the various events that occur on lhat very day. This

means lhallhe level 01 sallslaclion lor the same indiYk:lualls rarely conslanl so thai the ~alion

01 such measurements 01 sallslaclion with adjuslment Is questionable. Henco, s'udies on romala

retirement ulilising survey research designs to assess social psychological taclors are inadequale

in helping us gaIn a clearer understanding of the complell and soblle reality ot rellred women and

Ihe lactolSwhich sustain It.

Exlsllng survey sludles also tend to produce Inconsistent and contra sling results.

These can be partially acc::ounred 10f" by the lact that the Instruments and samples are nol

corrparab!e among the studies. Eactl study uses a dilferen sel of questionnaires and scales and

teOOs to IOQJs on specilic aspecls such as loneliness and depression in old age. For example.

Secc::ombe and lee (1986) using the survey lechniques oullined in Dillman's Tolal Design

Melhod, lound that women aOO men dO not ellperience retirement dilte.ently. while MaUhews

anct Brown (1987) UliiSing lhe Crisis A$Sessmenl Technique, reported substanlial diflereoces. In

addition 10 Ihe use 01 dillerenl use sels of questionnaires and scales, researchers also tend 10

define retireos in dilterenl ways. Some place lhem into one general category while oUlers

sub-<livide them Into "young old" and the very cld. There IS a need to reaUse rllallhOse whO have

been retired lor years may be better adjusted than Ihe newly rotlred and thalltle 'young ok!" and

the very old have very dl!lerenl needs. For clIample, those who are very old lend 10 have more

health concerns.

12



Indeplh Inlerviews and/or participant observation are necessary. These methods when

used In conjunction willi a grounded theory approach and symbolic Interac1ionism combined,

can increase our understanding of the subjective responses each individual makes 10 his/her

own experiences or retirement One example of such a study Is by Matthews (1979). Matll\ews'

study (1979) is one ollhe few studies uSIng grounded theory and a symbolic interaet;:,nis!

approach. Using inlensive inlerviewing and parlicipalion observaHon. slle elCamined the

slralegies devised by aging women to prolect their Identities in threalening siluations. He/locus

was on women from a senior c~izens' Cerllre. Altllough mosl 01 these women were middle class.

some were Irom the upper middle and working classes. Her ques1ions concerned the stale of

·o!dness·, tOI elCample, how aging women dealt with changes related to ~oldness·. She found

lt1a! although aging women lend 10 actively devise slrategies 10 prolectlheir sense 01 sell, the

presence 01 ageism, sexism and limiled economic resources, mean Illat they olten elCperience

an increased teeling 01 powerlessness and social Isolation as they age. SlIe also found that

tamllial relallonships wilh children and graAdchl1dren become increasing important for wiclOwed

.....omen because children and grandchildren ollen help wilh the occasional shopping and/or

provide lransportalion. 011en. lhese women adOpt such stralegies as compliance in exchange

ior approval and services Irom Itlelr children. That Is, lhey allow lheir children 10 make decisions

on lheir behaV. Those wllo are neglected by their family members lend to engage in justfficalions

to convince Itlemselves that theIr children do care for them. but do not have tile time 10 visit.

Hence. MallOews' sludy (1979) Is able to provide us with some deeper InSighlS inlo the world ot

older women. She has arso demonslr03led how aging women slruggle to mainlaln their sense of

se~ despile their limited resources.

Allhough my sludy is similar 10 that of Mallhews' (\979) in that it also uses grounded

Iheory and symbolic Interactionism, my sample consists specifically o! retired professional and

semi·proressional women, wirll homemakers as a comparison. Hence. all my respondents are

from a middle class background. My aim Is 10 isolate the etlects 01 long term professional and
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semi-prolessional employmenl. In conlrasl, Mallhews' sample is nollocused on any particul.1r

group 01 women, but on seniors who Ircquenl Ihe celllre. Her discussion 01 reliremenllends to

be general and not panicularty related 10 any group of women. Consequently, it is nol dear

whether there are dillBfences in retirement slrategies between women lrom diflerent social

backgrounds, especially previously employed women and homemakers. As I wiD demonSlraJe WI

chapter tour, previously employed women and hOinemakers tend 10 d~ler in their reliremenl

strategies. This can be explained by Ihe impact 01 worll. on their sense 01 sell and oHler laclO's

SUCh as lamilial relationships and t1nanciallndependence.

1.5 Organisation of ThesIs

Chapler two will present a theorellcal discussion Or symbolic inleractionism. its

strengths, limitations and the wllys it is relevant lor Ihls Ihesis. It will develop an analytical

tramework based on a crllical rethinking of symbolic ;nleractioni$m from alemini$t perspeclive

and detine Ihe key concepls used in the subsequent chapters. Chapter Ihree presents a

discussion 01 lhe social history 01 the project, the original intereS!s and goals. dcscrlllion 01 my

sample, Ihe methodologies used and lhe problems encountered. Chapters 10000r and live wi.

provide a discussion 01 my linctings and analysis. FIOaUy, Chapler six will explofe the policy

implicalions 01 my study and present suggestions lor Iulure research.

End nofes:

1. Ongoing research explores the relationship belween aging, exercise and se~ualily among

elderly women
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Chapter 2

Theoretical Review

An adjuslive effort 01 any kind is preceded by a decision /0 act or nol to ael along a given line,
and the decision is itself preceded by a definition of the situation, that is (0 say, af
Interprelarton, or poinr 01 view, and eventually a policy and a behaviour patlem(Thomas,
1937:8).

2.1 What Is Symbolic Interaction ism?

Humans are preeminen!ly social creatures. We live in organised groups. Indeed, our

individual and colleclive idenl~ies emerge from our parlicipaUon and inlaraclicn wilhin groups.

Perhaps 00 orher sociological approach caplures this inleracliona! conlexl or human life as well

as symbolic inleractionism. Us cenlral terminology includes sell, symbOls, language, career

conlingency and negolialed order. Whal is unique about lhis theoretical lradition are its

assumptions. Rather than objectilying the conlent 01 behaviour, It accepts the subjective.

locusing on process and changes in identity as one de~elops, This orienlalion represents a

conscious allemptlo undersland the dynamic relationship between lhe indi~idual and socIety

without resorting to indiVidual or sOCietal determinism. The self is viewed as a basIC concept lor

enhancing the underslanding 01 lhis relalionship (Breytspraak, 1984). The aim 01 lhis chapter is

to provide a discussion ot the principles 01 symbolic Interadionism and their utility lor the study 01

women's retirement. I will discuss in more detail the approach. its relevance to this lhesis and

some 01 Hs limilations
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2.2 Dellnltions

In order to facililate lhe discussion thai is to !~Iow, the definitions for key concepts

such as "selt/idenlily", ~negoHated order", "moral career" and "symbols" will be discussed. These

concepts are imponant elements in the subsequent analysis. They are usetul in helping us

understand the ongoing processes that allect the emerging self and the stralegies reUred

women adopt as they adjust 10 retirement.

2.2.1 Self/Identity

According to symbolic interactionism, the sell is tile crucialtink between the irw.livlduat

and society, the place where shared meanings or symbols are assimilated and negollated. This

relationship between lhe individual and 50ciely is so intricate that the self and society have 00

reality apart tram each other, but are two sides 01 the same coin. The sell is viewed as an

explanatory concepllor understanding human behaviour. Hence, the individuars interprelations

are the basis lor behaviour and sociat inleraclion rather lhan some objectively defined reality. It Is

assumed that these Interpretallons are negollaled, socially consllUCled and maintained lhrough

social interaction (Breytspraak, 1984),

The devetopmenl of our self may be conceptualised as a series of retated

translormalions, whereby the term "transformation" is intended to i/lVite us to seriously deliberate

"changes in form· changes in being, kind or psychological status" (Strauss, 1969, pp. 91).

Hence, through the contexi of social interaction, we become aware ot the characlerisHcs and

feelings that separate us from others, giving us this sense 01 self, and through social processes,

we construct and develop our self images, Cooley (1922) and Mead (1934) have utilised the term

"looking glass" 10 capture the process.

As major circumstances change, such changes alleci the way individuals see and

evaluate themselves. Whenever possible, Indrvio'uats allempt to balance their own sense 01 who

Ihey are with the sel'lse at who they are thaI people communicate to them, This means that we

want people 10 act towards liS in terms 01 who we think we are. Symbolic inleraclionism assumes
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that everybody has a sense at sell. However, symbolic inleractionists also contend that the

construcllon or a sense or sell Is only possible wilh languago (Charon, 1985). As I will

demonstrate in chapter 'our. Rhonda Is an example 01 a woman who clocs not have an

independent sense ot sell. but deHnes herseJl In terms 01 her lamillal relationships (see chapter

'our), Because she lacks an independent sense 01 sell, she Is unable to communicate her needs

and instead, focuses on her family's needs. This Is pafllculafly lrue ollnclMduals who are Isolated

with very mile power and control. As a result, they are particularly vulnerable and tend fO be very

dependent on others. Women's sense of self lends 10 be heavily delermlned by their

relallonshlps. Consequently. Ihelr sense of self Is nol always clearly defined. When Iheir

relationships are supportive, it fs easier for Ihem to draw resources tram their relationships.

However, when the relationships are abusive, women's vulnerabilities Increase (see Chapters

tour and live).

Symbolic IfIleractionism assumes Ihal when disjunctures OCC\Jr. the self wiU actively

engage in some dynamic adjuslment andlor reappraisal, and focuses on Ihis ongoing tension

between our sense 011'0'1'10 we think we ore and how others respond to us (Strauss. 1969). Moral

career is Ihe generallerm used to convey Ihls ongoing process.

2.2.2 Moral Career

The overall pattern through whiCh a sense 01 selr emerges and Is Iransformed or

sustained, is termed a "moral career", The term "career" Is typically used 10 rerer \0 Ihose who

e~pect to enjoy the benefits and privileges laid out In a respectable Drolesslon (Gallman, 1961).

In symbolic intoractionism. it Is used In a broader sense to reler to any consistenl social process

which sustains a parlicular ident~y. It is important \0 note that the concept of "career'" has a dual

locus. One side is relaled 10 the image 01 sell and lell identity. while the other emphasises one's

interactionS/relationships wilh others. Including symbolic manipulation in such in1eraclion. TlluS,

this concepl ot career allows one 10 move back and lorth belween the personal and the public,

and between the selr and society.
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When applied 10 rellrament, lhe conrept "moral caree'" includes Ihe c/lrenlclinv 01 an

inlflYidual's passagc ttvough tlrno. As aspects 01 the respondenrs relationship 10 Ille world

change wilh lime, this relallonshlp becomes altered, and she Is likely 10 be laced With makllg

sense 01 hef past HIe and whal. she has done in relaliDn to wNI she wanled 10 do aller rellremllol.

Daly routines change, Irlendship netwodls become altered and the retiree is respol1dlld 10 ...

dilferent ways, resulting hom a chaoge in stalus. Consequenlly, a new emergent sense 01

personal identity ariMs. This becomes part 01 the woman's ongoing sense 01 who she is.

CIIanges in roul1ne and sell c:oncepllon can be iluslrated by homemakers in my sa~ who

!\ave to deal with widowhood. ThIs Is a cIiI1iCult process as Ihey have been dependenl on lheir

husbands almost all their aduK lives and are not accuslomed to riving alooo. As they conlront tho

nalure 01 these changes. they have 10 make some shills in theIr seU conception aoo ncootillto

new delinillans lor themselves.

Several shirts In rete conceplions may be oecesSilry In rellrement. For e~ample,lhe

shitllrom "'NUe as provider tn a dual·eamer couple" to -housowlfe In a husband·single·eamer

couple- and Ihen 10 "wife in a clJal·retlre<! couplc" (Lpnsn, 1960). 8eeatJse reles serve as a ~nk

10 \he social world, we may be raced wlh making sense or those we have Iosl and inveslJng In

those Ihal are still avaiabfe. By B:Jlamining lhis ongoing pt"OCeSS, we can aweaate more of lhe

D)OStruetiYe and aClive poterlial 01 lhe seU In faler ife and how individuals respond to crisis or

"career coolingency'" in lhelr mtlI'al Careetpalhs.

2.2.3 Career Contingency

AccordIng 10 symbolic Interaclionism, the lerm -career contingency" is used 10 reler 10

major evenfs that are unanticipated. SUCh Crisis events oUen lead 10 an unexpected or abrupt

shill in seM conception. In my study, llound Ihat ~Iness and doalh are lhe common c,lIeer

contingencies among rallred women. SUch events compel us 10 reassess our situation. For

e:Jlample, one respondenl, Dora, found lhat the dealh 01 her a1l1ng spouse severely disturbed

her sell Imago as a wUo, in part because the IWo sell Images hod come 10 lorm one unit. carried
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joinlly by both husband and wife. Other major events which can become problematic are

unwanted encounters. Unwanted encounters are situations over which the individual has no

conlrol and which dircclly challenge our sanse ot sell.

The way raUred women respond to crisis events depends to a large extent on their

sense at sci! and resources. When using Ihe concept of career contingency and unwanfed

encoulllers in studying women's retiremen!. ~ Is importanf to note thaI the events that force

reassessment can vary tram woman to woman. As , shall show in chapler live, what constitutes a

crisis depends to a large extent on the woman's sense of selt allCi her resources to deal with the

situation. For instance, a respondent whose sense of sell Is centred on preserving her youthful

looks will perceiva an unwanted encounter which challenges her youthlul appearance as a crisis

However, in the case 01 another respondent whose sense of self is not based on her youthful

appearance, bUI more on her previous employment, such an encounter will not be perceived as

devastating to her sense of self. To understand how retired women preserve their sense 01 sell,

there is a need to examine respollCients' reactions to crisis situations, how such events aUect

thclrseliconceptsanclhowlheyprotectthemselves,

2.2.4 Symbols

In retirement, the more obvious symbols 01 occupational $latus are largely taken away

and new hierarchies with new symbols emerge. Symbols are social and are detined In interaction,

not established In nature. They are used intentionally to represent and communicate, and the

users know what they represent (Charon, 1965). Hence, symbols can be manipulated 10 keel'

one's identity Intact. Individuals respond to symbols which can be in the form of obJecls (lor

example, photographs of loved ones), activities which have signlticance 10 the individual, or even

language (Charon, 1965). Routine aclivilies such as housework may take on more prolouoo

meaning lor the retiree alter reUrement. For in$lance, housework to Kelly, a retired dental nurse,

was less important bel.;,re rcHrement. She did IitUe of Illhen, but after retirement, she began to

perceive housework as a symbol of sell sulllclency, It became so Important thaI when she
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became 100 sick 10 do her own housework and had 10 hi'e a maid 10 help part-lime, she defied

having had any help and InsIsled lhal she did all her housework by herself.

2.2.5 Language

Language is a spedal kind 01 syrrbJl. It can be produced al wilt, and can represent a

reality Ihal other symbols cannot Symbolic inleraclionisls conlend Ihat lhe consllUCtlon 01 a

sense 01 seN Is only possible with language because it allows us 10 share meanings ~ syrrmls

(Charon, 1985). Fundamenlal 10 thls nollon 01 se. Is lhe Idea that the image 01 sell can be

destroyed or telnlorced by the appraisals we perceive Ihal others have or us. Mead (1934)

indicales that we understand ourselves mainly rrom lhe perspectives of those aroulld us, but

unless we can communicate using language, Ihese perspeclives will be useless to us.

languagft may be used as a dislingulshlng symbol 10 indicale lhat we belong 10 11

certain grouplctass, in partiClJlar, the slangs or phrases used by certain groups or individuals. It

reflecls the uniquenass 01 lhe group (Sykes, 1974). In this lhesis, language is imporlant

because II is a tool in lnIeraction anet resource lor projecting and prolecling one's sense 01 sell.

For instance, Carol, a retired proreSSional, was able to manipulale language to prolect hcrsenS8

01 self In an unwanted encounler wilh a oorse by angrily teDing her 011 (see chaplet live).

2.2.6 Negotiated Order

The ferm "negoUaled order'" relers 10 fhe process 01 bargains, making deals and

arrangements lor "making lhings work" {Glaser and Strauss, 1967: Strau~. 19781. The paltctnol

negotiation may diller among relirees, depending on their stale 01 health and that 01 signilicalll

olhers and other laclors. "Slgnlllcanl others" are lhose with whom we have interaction on a

regular basis. They include family members and friends. Relationships wilh significant Olhers arc

powerful conlribulors 10 Individuals' sense of who lhey perceive Ihemselves to be. People wolk

at negotlallng their role detlnillons using various slrategies. Those who have losl valued roles

may continue to ident~y wilh them. For example, widows who al1emptfo change their idenl~les,

may have 10 slop interacting with previous signifiCant others and establish new relalionships lhal
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are suppOfliveot that new identily.

Studies have found that even old men in a skid-row area who have been stigmatised

by society for a li1etime of deviance continue to acUvefy negotiate rare and status definitions 'or

Ihemselves in their in!eraction w~h each Olher as well as the world at large. These individuats are

able 10 lOok beyond Iheir past careers in terms other lhan lallure. As Tindille has observed:

With such an obvious lack of family relations to support these aged indigents they have had to
look elsewhere for a social career which is commensurate with tfleir sense of se". In Ihis regard,
friends and neighbOurs act as role alternarives and sources of support forlhe old skid rowers in
the absence of the cusfomary marriage, as well as war/< roles (19n: 56l.

Stephen (1976) notes that when people are no longer able 10 keep a sense of

continuous career, they will negotiale new roles ror themselves. His study or elderly lenants In a

slum holel demonstrales that when legitimate roles are not available, these individuals resorlto

various torms at hus11ing, which become part of their self concepts. A status system Is

constructed to define the types or hustling whiCh are acceptable. For example, "conning" is more

aceeplable than begging. likewise. relired women are marginalised by society and allen viewed

as worthless. In response, they struggle 10 maintain their sense of sell, sometimes negotiating

new roles or attempting 10 maintain old ones.

Although most negotiations are based on verbal communication, some are very brief

and are made without any verbal exchange or obvious gestures. Neverthetess, the parties

involved are often perfectly aware of what they are doing and Ihe result 01 negotiation is some

sort 01 worked-oul agreemelll (Strauss, 1978).

2.3 Contingent Factors

The retirementlilerature shows thai factors such as health. income, social network and

the need to leel uselullnUuence retirement adjustment. These contingent laclors structure the

COnlexI wllhln which Interaction occurs and Intluences Its outcome. Rellrement Is a passage

transition which can be rather stressful and involves a significant reduction in income, a cI1ange In
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status and daily routine. Retirement may also Involve a change in lhe social nelworll which lhe

reliree eslablished wilhin the job context. Such changes are oHen perceived as painlul losses

(Elwell and Mallle·Crannell. 1981)

Using Glaser and Strauss's grounded Iheory (1957). the intelViews indicate live very

Impor1anllactors which mediate women's retiremenl and their sense of self. These are health,

aging, Income, social network and nature of prevIous employment. 11 Is impoT1anl

to realise thaI the experiences 01 heallh, aging, income, social network and nalure ot previous

employment are themselves genderecl. That is, they do not aUect women in 'he same way as

Iheyatlectmen.

2.3.1 Health

Research has shown lhal good hea1th is significant for retirement

adjustment/satisfaction (Palmore et. aI., 1965). This is clearly supported by respondents in my

sample as lhey emphasise lhe signiliCance 01 good health In retirement adiuslmenl. One's health

and that at significanl others can influence one's mobllity. In addition, because WQmen more

allen than men are expected by society to nurse an ailing family member and sacrifice tholr own

needs, their own health and lhat 01 significant others tends to have a greater impact on women's

retiremenl adjuslmenl than they do men ( Mallhews and Brown. 1987: Armstrong and

Armstrong, 1984).

2.3.2 Aging

In our youth orienled society. women are encouraged 10 fabricate a socially acceptable

appearance and to lclenllly wilh their laces (Bate and Taytor, 1988). Age related changes in

physical appearances such as grey hair, wrinkles and weight gain are Irequenlly nol accepted as

pari of the "natural" process 01 aging. Women are urged to preserve their youlhlul appearances

with cosmetics, diels. exercises and cosmelic surgery (Johnson and Williamson, 1980). Men, on

lhe olher hand, are nOI subjecled 10 lhe same pressures. On the contrary, they are otten the

iudges of women's beauly (Ritzer. 1986). There Is a double standard 01 aging in our sociely. tn
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add~ion, women, like men, also suiter from ageism. These lactors combined, allect the way

aging women view themselves.

Failing health Is ollen associated wllh old age and lOss 01 attractiveness. The possible

Impact 01 health on self Identily can be Illustrated by the acHons 01 two previously employed

women who have been house-bOUnd clUe 10 long term illnesses. These women flally declined a

lace to lace Inlervlew, giving the excuse Ihat they were "not feeling wei/". They also refused 10

disclose Iheir addresses. Yet, they suggested Ihat I IntervIew them by lelephone. The person

who gav" me their names and telephone numbers warned me that Ihese two women were

sulfaring from lOng term illnessos. As a 'esu!!, they are slightly handicapped. When asked about

their health, their tone ot vofce became hostile and suspicious. II is possible that "hiding~ trom

public scrullny had become Ihelr strategy lor survlval!n a society that tends 10 be unsympalhetic

towardS older peopte and lheir ailments. The apparent reluctance 01 these women 10 agree to a

lace to lace inlerview suggests thtllmpaCI of 111 health on one's sell image.

Since physical altracliveness and strength inevitably decline wilh age, individuals

whose sense 01 sell Is based on maintaining a youthlullmage, may shill their seilidenlily to locus

on other aspecls such as needlework, bridge or voluntary work rather than on their aging physical

selves. Some may resort to the manipulalion 01 clothes, makeup and even cosmetic surgery,

while others might Simply lake on the role 01 an ailing individual. As I will demonstrate in chapters

four and live, lhe responses 01 each woman will vary depending on their new emergent sense 01

seil and lhe kinds 01 resources Ihey have. These strategies are vital lor retirement adjustment

and all respondents will conscioUsly or unconsciously devise ways to actively preserve a

potenlially thre1l\ened sell image.

2.3.3 Income

Exlsling filerature on relired women suggests thaI adequate income is an important

resource lor reUremen! salislaction and adjustment (Thompson, 1980; Jewson, 1982). Most

women, however, suffer trom a lack 01 adequate linanclal resources In their laW lives (Cohen,
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1984). McPherson (1983) argues thatlhe reason lor this Is lhat women IrequenUy occupy tow

prestige, low inCome podions and rarely receive lhe opportunily 10 advance to tjgh slalUs and

high paying positions. A majority 01 IM-se women have never been In a p:Jsilion to acoJrn.llale

savings and other asselS. As a result, they depend on lhelr hUsbands and ol1en have to lace

poverty upon widowhood Of divorce (Cohen, 1984: RoacbJfg, 1985). However, 'WOmen who are

married and are lJnancially dependent on lheir husbands may be sulfering lrom ~invislble'

poverty in thai they do not have lhe sarre access 10 financial resources as their husbands (Millar

and Gler.·.~nnlng, 19B7).

As I shalf inuslrale In chapter four, bolh previously employed women and homemakers

who are in abusive relallonships, do not have control over their lamily's rinancial resources. It Is

Ihe husbands who have Ihe control and who make all doclsions. Hence, womert will not

flecessarWy face greater poverty upon widowhood or abandonmenl. In fact, women who are in

abusive relationships may actually be beller all widowed because in widowhood they have

co~le conlrol over the 'airily's financial resources.

2.3.4 Social network

Research indicates thai social networKs are as ifl1]Or1anl as heatth and n:ome In

retirement adjuslmenl (Szinovacz, 1983). This is beeause our sense of self can only be

preserved if those around sUpPOr1 that identity (Charon, 1985). Friends and family can help 10

reinforce one's sense 01 sel. However, familial relationships can vary lrom abusive 10 supporlive

(Eichler, 1983). As I wUI show in chapters lour and live, supportive social networks are important

resources In relirement adjustment. Such support Is especially Important in dealing with

unwanted encounters. As a result, women who do nol have such suppor1 <indfor are in abusive

relationships, tend 10 be more vulnerable.

2.3.5 Nature of Previous Employment

Studies indicate thaI women wilh long term employment have some economic
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autonomy which can help to enhance Iheir enjoyment ot retirement (Fox, 1977, Kaith, 1982).

However, wor1l. experiences are diverse and can vary depending on the type ot wor1l., amount 01

autonomy and Ihe relalionship between employee and employer (Armstrong and Armslrong,

1984). Women in similar "employment categories" such as professional or semi.professional,

may actually have very dillerent wor1l. experiences. Hence, the precise impact of employment on

women's retiremenl ancl sense 01 self can vary trom one woman 10 another. I will explore this in

chapter lour along with the kinds 01 resources previous employmenl can provide to rellred

women that are not available 10 homemakers. I will also look at how work experience can be

medialed by such lactors aslamllial relationships.

This thesis will locus on women retiring from professional and seml-prolosslonal work.

The existing lilerature on professionalism Is complex with many perspectives. Some writers have

argued Ihal prolessionals have the right 10 enjoy occupational dominafion because 01 their

possession of socially valued knowledge (Foucaull, 1979; Ellul, 1980). Others have argued that

professionalisalion has meanl a "deprolessionalisalion" of many traditional "female cralls"

(Rothman, 1984; Benoit, 1989; Baines, 1991). Because 01 professlonalizatlon, fe.nale

dominated occupations have been devalued and not perceived as professional (Baines at al.

1991). The definition of prolessionallsm Is SOCially constructed and women have been struggling

lor professional recognition (Rothman, 1984; Benoll, 1989; Baines, 1991). This means that

respondents who may be perceived as semi-professionals may not view themselves as such, but

as prolessionats. Hence, it is importanl 10 explore how they perceive themselves.

At a superficlat level, prolessionallsm relers to higher slatus occupations, prestigious

resources and Income which can be uillised in reliremenf. However, Ihis slalus can be medialed

by such laclors as lamilial relationships. For instance, even though Margaret appeared to have

had a responsible managemenl in sales, It was her father (also her employer) who made aUlhe

decisions. Hence aHhough her long term employment has had some impact on her retirement,

she does not have a professional sense of sell.
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Since my Ihesis Is on rellred women's sense 01 sell, il is importanl 10 lake inlo accounl

lhe Issue of gender. Thus, I encouraged my respondents 10 talk about the nature 01 their

employment, whether they percei....ed their work as importanl and whelt~er they lelt Ihal they

should be percei ....ed as professionats. In addition, because men and women tend to ha....e

dillerent ....iews of professionalism, this was also one way to arri....e al a delinltion. All the

respondenls wilh college degrees agreed thaI women who had al least a college degree and

long term work experience should be .... Iewed as "professional." This can be seen in the

commenls 01 Angeline, a retired teacher:

I have two college degrees: one in education and anOfher in Arts. Because of this, I am a lew
grades higher than the others which also moans that I ha ....e beller pay. Mosf other leachers
only have a leaching certificate. Very few of them even have one degree. So. if you label fhem
semiprofessionals, then I shoufd rightly be viewed as a professional.

All previously employed women, excepl for two women who do not have correge

degrees, explained lhal4D years ago, tew women had college degrees and were in tulltlrne jobs.

Hence, they argued thaI tOol\e with college degrees should be viewed as "professional", and

those with diplomas as semi·professlonal. All of these "professionals" worked for mosl 01 their

sdull life. Respondents who do not have college degrees either described themselves as

"semi'professlonals" or Indlcaled thaI they were unsure, as In the case of Margaret, who worked

lor her lalher. MOSl occupational statuses are nol portable in thaI pl"Ofesslonal retirees are olten

no tonger perceived as assoclaled wilh thaI profession, but as just another retiree. I will examine

whether reUred women in my sample make an eftort 10 maintain an image of lhemselves as

"professionals" or "seml·professionals"In retirement and how Ihey go about doing ~.

In chapler four, I wiff also invesHgale Ihe elfecls or previous long term employment on

my respondenls and determine if there are notable dillerences and similarities between

professional and seml-prolesslonal retired women. This will allow us 10 delermine the slgnilicance

of this work experience for women's sense of selt in reUremen!.
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As homemakers do nol go through any olficial relirement, I hypolhesised Ihatthey are

likely 10 e:t:perlence "retirement" diflerenlly Irom women who were in the labour force for

prolonged penods. Since lhere Is no specilic polnl at which society defines a homemaker as

r~lired, nor a specific age at which the homemaker Is no longer viewed as a homemaker, they will

be delined as ",elired" when Ihelr husbands relire. This Is lhe only delinition possible. To

compreherld lhe comple:t:ilies 01 growing older and beIng "retired", it is Important 10 appreciale

the subjective responses of each woman to her own aging and e:t:perlences 01 retirement. This

polnl is clearly described by Hewilt (1976: 11):

/I is nor possible to understand whal the individual becomes or may become, nor how he forms
his conduct in everyday #(e, unless we consider how his conduct is related 10 his own grasp of
himself.

2.4 Necessity for 8 Feminist Corrective

We have argued thai symbolic inleraclionism Is most appropriale for this sludy, partly

because il locuses or: the self and allows us 10 appreciate fhe subjective responses of the

individual. II Is inherently micro·focused, ralher Ihan macro·focused. Hence, we are able to gain

deeper insighfslnto an individual's private world.

A major shortcoming 01 symbolic inleraclionism is its lack 01 emphasis on the impact 01

gender on women's e:t:periences and sense 01 sell. There Is a need to deal more adequalely

with lhis. For example, we do not get a general sense of gender differences in the concepls of

sell, inleraclion and language. In acldilion, concepls such as career contingency do not reler to

lhe same evenls lor women and men. (In addition, crisis events can val)' lrom woman to woman).

These concepts are gender-based and il is essentiallhat we comprehend how the development

of men's and women's self concepts dillers.

Existing feminist studies using lhe symbolic Interacllonlsl approach are lew. However,

one 01 the major conlribulions feminism has made 10 this approach has been lIs Iindings on the

use 01 language and Inleractional dillerences between men and women (Spender, 1980; Bate,
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1988). It has been established thatlhe symbols women use do nol convey the same meaning

lor otllel' women as lor men (Spender, 1980; Bate, 19681. This is because ladors allacting

men's reliremenl do nol alleel women in the same way IMaUhews and Brown, 1987).

ConseqJently, their sense 01 sell dillers.

Studies on sex dillerences in language use emphasise lhat language is literally

constructed by men and Is slil primarlly under men's COnlrol. ThiS control over language ensures

Ihe invisibility 01 women (Spender. 1980). Women are expected to IIslen 10 men wilhout

Inlerruption. Men lalk more Ihan women and IrequenUy Inlerrupt women in mixed sex

conversalions (Swacker, 1975: Zimmerman and Wes!. 1975). As aptly concluded by Zimmerman

and West (1975: 125):

We are led 10 Ihe conclusion thal....men deny equal slatus to women as conversational
partners with respect to rights to full utilisation o( their turns and support for the development of
theirlopics.

OIlen, men ate at liberty 10 do lhe talklng and the interrupting when inleracting w~h women.

Hence, male power can be viewed as a determining lador In inleraetion.

Language can be seen as a sexually delined ·Ierr~ory" and there are Clear Unes or

demarcalion between the leminine and masculine language. Because the construction 01 a

sense of self is only possible with language and col1Vl'llnicalion (Charon, 1985),lhis means that

women lend 10 have less opportllnity 10 communicate their needs Ihan men. This dominalion in

interaction by men lt1Js alleels women's sense 01 sell because women do not have equal

opportunilies 10 utilise language to develop an independenl sense of sell. This helps to explain

why women like Rhonda do not have an indepenJenl sense 01 sell and are unable to artlculale

their own needs/see chaplerlour)

Despite its limilations. symbolic in:eractionism, with somo tominlst rethinking, is sti~ tha

best approach to le)l us aboulthose who control symbols, perspectives and delinitions and how

such resources can be manipulated \0 preserve one's sense 01 sell. My study can be soen as a
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leminiSI rethinking 01 symbolic interac1ionlsm.

2.5 Summary

This chapter has provided us with a discussion 01 the principles ot symbolic

InleracHonism and their relevance tor Ihe sludy 01 roUremenl and one's iclentily. I have argued

IhallnleractiOn is part ot our basic nature and is tied 10 each 01 the concepts discussed: seW,

symbols, language, career conlingellCY and negotiated order. This theoreticaltradillon Is based

on unique assurJ1)tions. Rather than objectilying lhe conlent 01 behaviour, it accepts the

subjective, locuslng on process and changes In Identity as one develops. II is important to

recognise that such concepts as sell, language and career COnlingency are not gender neutral.

Research Indicates that WOinen's relirement experiences differ substantially Irom those of men

(Atchley, 1982; Matthews and Brown, 1987), Factors inltuenclng men's retiremenl, do not atlect

women In the same way. likewise, concepts such as sell cannot be applied to women's

retirement in the same manner that they are applied to men's. Nevertheless, with some temlnlst

rethinking, symbolic Inleraclionlsm Is stilt the most appropriate approach 10 lead us 10 a deeper

understanding 01 women's retirement and Its problemalic aspects.
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Chapter 3

Social History

3.1 Introduction

The purpose of this chapter is 10 describe the sanv1e and methodology utilised in Ihe

thesis, I will begin with a description 01 my sample. Then I will explain why relired prolessional and

semi-professional women wefe selected. laSlly, I will explain how this study was carried DUI.

3.2 Description of Sample

The sample In lhls study consists 01 14 rellred women living in a lown in

Newtoundland; Seven were professionals, lour semi-professionals and three homemakers. All

previously employed women are between the ages of 64 and 70. Homemakers range Irom 50 10

70 years 01 age. They aredelined as relired on Ihe basis lhat their husbands are relired and Ihe

fact lhal they do not have any previous long term employment. Alter their husbands feUred,

these women experienced a number of changes in their lives, such as a reducllon in income,

children leaving hOme, an unexpected dealh, and spouses' presence in Ihe homes which could

potenllalty conlribute to a Iranslorma1ion in lhe women's sense 01 sell.

Table 3.1 summarises the women's occupallonal distribution. As emphasised in

chapler two, the definilion 01 professionalism in this thesis is partly based on occupalion and

parllyon whelher the respondent has atleasl one college degree and a long work history. Table

3.2 describes the sample's current marital status. Two sets 01 interview guides were used in lhis

study: one for the hOmemakers and one lor lhe previously employed women (soe appendix A
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and BJ. Such "guides" consisled of Queslion~ and issU6s 10 be covered in interviews. Their

primary lunction was 10 provide a consiSlent locus lor lhe wide ranging Interviews.

Table 3 1" OCcupations of Sample

Teachers 04
Nurses 03
AccOiJnlanlS 01
Sales supervisor 01
CiviselVanl 01
Oenlalrvrse 01

Total No. of previously employed women: 11

Table 3 2' Marital Status of Sample- - ~ I.oJaI
No.olprolessionalS IX! 01 01 OS
No. 01 semi-professionals 02 IX! 01 06
Homemakers 02 01 00 03

Tolalnumber 07 0; 02 14

3.3 Reasons for selecting Professionals and Semi-Professionals

Sludles have shown thai long term employmenl has slgnllicant elleets on women's

relirement and their resources (Keith, 1982; Riddick, 1985). As well. work, particularly

professional work, tends 10 be an irT"4Xlrtanl1ounctalion of identily (Roadburg, 1985). Since my

purpose is 10 examine the Impact 01 work on retired women's sense of self, I decided 10 locus on

reUred professional and seml·prolessJonal women with long lerm walk experiences In order to

maximise any elleet employment might have.

II is important to note that the women In my sample are unique In that 40 years ago,

Ihere were lew women in long term employmenl, especially professional employment. StaUslics

on occupalionaltrends in Newtoundland indicate thai in 1961, men occupied all positions In the

natural sciences, engineering and mathematics. In addition, only 646 women compared 10 3560

men were In managerial and administrative occopations. In 1986, 520 women compared to 4275

31


































































































































































	001_Cover
	002_Inside Cover
	003_Blank Page
	004_Blank Page
	005_Title Page
	006_Copyright Information
	008_Abstract
	009_Abstract iii
	010_Acknowledgements
	011_Table of Contents
	012_Table of Contents v
	013_Chapter 1 - Page 1
	014_Page 2
	015_Page 3
	016_Page 4
	017_Page 5
	018_Page 6
	019_Page 7
	020_Page 8
	021_Page 9
	022_Page 10
	023_Page 11
	024_Page 12
	025_Page 13
	026_Page 14
	027_Chapter 2 - Page 15
	028_Page 16
	029_Page 17
	030_Page 18
	031_Page 19
	032_Page 20
	033_Page 21
	034_Page 22
	035_Page 23
	036_Page 24
	037_Page 25
	038_Page 26
	039_Page 27
	040_Page 28
	041_Page 29
	042_Chapter 3 - Page 30
	043_Page 31
	044_Page 32
	045_Page 33
	046_Page 34
	047_Page 35
	048_Page 36
	049_Chapter 4 - Page 37
	050_Page 38
	051_Page 39
	052_Page 40
	053_Page 41
	054_Page 42
	055_Page 43
	056_Page 44
	057_Page 45
	058_Page 46
	059_Page 47
	060_Page 48
	061_Page 49
	062_Page 50
	063_Page 51
	064_Page 52
	065_Page 53
	066_Page 54
	067_Page 55
	068_Page 56
	069_Page 57
	070_Page 58
	071_Page 59
	072_Page 60
	073_Page 61
	074_Page 62
	075_Page 63
	076_Page 64
	077_Page 65
	078_Page 66
	079_Chapter 5 - Page 67
	080_Page 68
	081_Page 69
	082_Page 70
	083_Page 71
	084_Page 72
	085_Page 73
	086_Page 74
	087_Page 75
	088_Page 76
	089_Page 77
	090_Page 78
	091_Page 79
	092_Page 80
	093_Page 81
	094_Page 82
	095_Page 83
	096_Page 84
	097_Page 85
	098_Chapter 6 - Page 86
	099_Page 87
	100_Page 88
	101_Page 89
	102_Page 90
	103_Page 91
	104_Page 92
	105_Page 93
	106_Page 94
	107_Page 95
	108_References
	109_Page 97
	110_Page 98
	111_Page 99
	112_Page 100
	113_Page 101
	114_Appendix A
	115_Page 103
	116_Page 104
	117_Appendix B
	118_Page 106
	119_Page 107
	120_Blank Page
	121_Blank Page
	122_Inside Back Cover
	123_Back Cover

