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- eValuation apprehenaion (Rosenberg, l965, 1969) eould accodnt L o ,

4

f -
. Upward Cued _subjects’ ranked the target value significantly oL -

o and the effect was present aix weeka laters Secondlyfii/nas‘

The present etudy vas performed to determine whether or nOt o 'fg

s ) i ﬂ -~
for both short and long term value changes accompanied by related g )

ottitude and behavioural/ehange. Previoualy moet research reldted "J.
>

to value change as meaeured“by the Rokeach Value Survey had been-

P o e ey’

explained in terms of self-dissatisfaction Rokeach haa argued -
that it s very unlikely that any other theory could account for . P g L

[ - . , . - . »
the changes he has demonstrated. Each subject in the present ‘

PN

atudy received a written communiqué which included ‘one of three '? Rl i: i .

evaluative mesaages (High None. or now) and each of these measages o o '}}

»

was combined with one of three directional cueing meseagea o o S ’jf
(Upward None, or Downward) Eor the target value_ World of '

Beautz. The reaultant experimental deaignawaa a 3 X3 fhctorial
Subjects rank ardered the values in the Rokeach Value Survey -
(1967) direqtly after ‘the experimental manipulation and again

-six weeks later. As hypotheaized the High Evaluation Apprehension/

Upward Cued condition ranked the target value significantly

above the Low Evaluation Apprehension/Upward Cued condition o ) > ;

found that dn the High Evaluation Appreheneion condition the .

higher than both the Non Cued and- Downward €ued. suhjects. but I O

= -_\

there was no aignificant difference betWeen these thtee groupa L

in the Low’ Evaluation Apprehenaion condition. uThis pattern also'l " . _Hf fi

LTS

persisted ov;;'time.. In the No Evaluation Apprehension conditibn S
' ; S i

the Upward Cued subjects ranked the' target value higher than ' s
‘.::" . . ,-' - ) - .ii ‘ :—‘ ; . 1: .'" \n- s "‘f~-.. ':"«- o

v ’ ’.‘;V’ ) I ’.j ot - ' :’;. ( " o : ‘. L -, - o B e J'- o ) ’ . ' . ‘j: .,.':‘
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, both the Non Cued and Downward Cued subjects but thia difference R MR IR
" * . . “. “ ) ‘-. lk’ ',..
' was not long'tetm.: Behavioural change measured at@the aix week L T
‘ A I
3 ot L. N
point Was only apparent for 'the: High Evaluation Apprehension/ I S K
B Upwatd‘Cuee-aubjects. Attitude ange was aleo greatet fot the .,.'Q . :fiqnl
. High Evaluafion Apprehenaion/Upwa Cued subjects than for Low o
) 'Evaluation Apprehenqion/Upwar& Cued aubjects. Thelreaults T ,'._v~.; _é..
_were' interpreted as support for, the contention that evaluatioﬂ ' .f_ . | ;j
. D‘ . o " - [ . by t, 1.'
4 - ; ‘ R
apprehenaion can account for bOth short and 1ong term value change SR EPTLR
o, ' . .{ ‘ - o '..~ﬂ-,.' .
”and its consequent behaviour aud attitude change.. Self—diasatisfaction R

| ! g

; theory is analyzed withiu the context of the present resulta. Ty
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Mean Rankings of A World of Beauty . "
as a function of type of Evaluation Apprehenaion ‘

&
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Figure 2, Test Session #2:% Mean Rankinga of A World of Beauty ’
) ‘as a function of type of Evaluation Apprehension . : s
H@BBage w-a.--n.v.t:n-oﬁncuon'--oc--.ooo-.--oot"-q-no.44 L”,\&
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Figure 3 Change in Value. hankinga over a Six Week Period R
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In the late sixties Rokeach began research on human valuea ’ : o

and their relationship to attitudes and beliefs. He Buggested thet 33,
. values would he a much more productive target for research than '

-attitudes‘(Rokeach 1§68a) because they are fewer ffn number,

_ easier to deal with, and have the potential of effecting large

'changes in behaviour from relatively small changes in the value '

~

systen. . In addition to these factorsvvalues were also thought{toe

‘be a central unit in the individual's behavioural pattern.

- -~

Rokeach (19683) stated that a consequence of studying

attitudes to the virtual exclusion of values was an- overemphasis

~on persuasion while educetion'aud re—educetion were in large
: part neglected.\- . . R

We emphasized, for exsmple, the pereuaeive effects
of group. pressure, prestige, order of communicstion.

- .role playing, and forced- compliance on attitudes.
But we neglectéd;the more difficult study of, say,. X
the more enduring effects of socialization, educational
innovation, psychotherapy and cultural change- on 3

’ ) ; values (p. 15). . '

?It is Rokeach's contention that ettitudes. values and
o beliefs are all inter;élated. with beliefs be;ng the basic unit " T
. ' of concern. Beliefs. are fundsmental units within the personality |
of an individual, they are the material from which a~person
‘ establishes values and forms attitudes. From beliefs a belief
" systen is developed vhich is a psychological ordering of all "' . f’ . -gt?
beliefs. By.definition no beliefs can exist outside this | o N L

system. Beliefs are described as:.

e B — e X ) -

. any simple proposition, conocious or . . ' o T i
unconscious, inferred from wvhat .a person says - B ?c: RN
or does, capable of being presented by the ' . 4 oL

. . : PR ’ . M
' . 1 ! i . - ‘ v . "ot
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that -the belief will be resistant:to change.' If induced to L e

beliefa. Attitudea are formulated from a group of beliefa and

" or situation concern matters of fact while others mai concern R
. can consist of interconnected aaaertiona'to the effect that certain L e

-ucertain other things about it are desirahle or undesirable. L .

. - . s . . DA,
= 4
& - ' s Co
X ) . C, , ’

phrase, "I belisve that .. (Rokeach, 1968b, - S
p. 113). ' _ L - . . N L

Although the content of peliefs vary; that 1s a belief can

. . . . I
describe, evaluate, br prescribe, they all prediapose an individual
v /

to action and all have cognitive as well as affective components. : - 7
They are thought to vary on a dimension of centrality with the ; T

more central beliefs being the stronger. The-strength of the

I . .

central beliefa is thought to, be the reault of a phenomenon ‘,, _ .2*17$
'Rokeach calls "connectedness" (Rokeach, 1968b, p. 5). That is,
the greater the number of connections or communications a belief ’ ”c;;;;ﬁ”“'

has with other beliefs the more’ﬁikely it is to be centrai and -

therefore important. A consequenoe of heing_highly connected-ia

LY

/
change such- ch&nge will have fat reaching consequencea for the

e - - . °

other beliefs. '
R .

Within Rokeach'a framethk attitudes are a aubsystem of o ’

as a result are a set of interredated predigpositions focused o ﬁks"a “

- —me o " -

on objects or aituationa.' Some of the bel@efs abbut an&%%ject . T

\—’-

o

matters of evaluation. Thua an attitude, being a group of beliefs,

i ? A PARRY
tﬁinga about a specific ohject or’ situation are true or false and . et

A .a- R P}

Given that an attitude ia an organization of aeveral beliefs S fi¥

1

focused on a specific ohject or situation it -s8erves to predispose S x;:?; S




L

© of others, particularly children. -

-

one to respond in some preferential manner toward that object

or situation. Whether or not these predispositions are translated &\- IR
_ i

into actions dependg_ﬂsrgely on the situation within which a

given attitude object is encountered

-

Rokeach considers values to be a type of belief, one .

-

that is centrally located within a belief system. They are thought

&

of as modes of conduct and desirable goals or end-sfates of
existence. Thus, to assert that an individual "has a value

is-to say that he has an enduring belief in a specific mode of
¥ P
conduct or end-state of existence and that this belief is . . .

petsonally and socially preferable to other modes of conduct or .

end-states of existence4~ It is assumed (Rokeach, 1968a, 1968b) ;'7“ o o
that once a value is intefhalized it becomes, consciously pr . t '

unconsciously,'a stand&rd or criterion‘for‘guiding action, for ' : {l

:developing and maintaining atti%ﬁdes toward relevant objects o

and situations, for justifying one's own and others actions and

.
-

attitudes, for morally judging self and others, and for generally

comparing oneself uith others. Finally,~a Value is thought to’ be

a standard employed to influence the values, attitudes, ‘and actions
2

-L .

... values differ from attitudea in. several D -t B
important respects. While: an attitude represents, ' L
several beliefs focused oit’ a specific object or : _ :
_ situation, a value 1is:a single belief which - . , W
. transcendentally guides actions and judgments b . '
across specific objects and situations and- " - RIS
beyond immediate goals to more ultimate end- - - K A
- states of exiastence. Moreqver, a value, unlike T - I
an attitude, is an. imperat%ve to action, mot . . - oo .. fj
only a belief about the préferable but also - ' . s S SR
a preference for the preferable (Lovejoy, 1950) PR
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Finally, a value, . unlike an attit:ude, is a. : o e £ )
standard or yardstick to guide actioms, attitudes,
" 'comparisons, evaluations and justifications of . :
gelfand .others (Rokeach 19683. p. 16). : - Co '
’ A,
Con A distinction is made by .Rokeach between yi%l(ee as modes of

conduct and values as end~states of existencex. "’éhe Eirst is termed
) e

an instrumental value and the aecond a terminal value. An LN '\ B

+

L instrumental value has been defined as a single belief which always _
assumes the followirﬁ form: T o

I believe that such-and-such a mode.of conduct =~ - - i
(e.g., honesty, courage) is personally and socially O
preferable in all situations with respect to all

objects (Rokeach. 1968&, P 17) ’

A terminal value, on the other hand. takea the forg:

oo

a™p

I believe.that quch—and-—such an end-state of R
existence (e.g., salvation, a world at peace) S «

S ‘"8 personally and.socially worth striving for b ~
’ ) (Rokeach, 1968a, p. 17). . . - ‘

. ’ - A value system, 'according to Rokeach, signifies nothing

_more than a. hieratchical arrangement of values, a rank—,orde;,ing : )

- -,\«,

of walues along a continuum of importance. Given the diatinction T
between instrumental and terminal values twd eeparate value e
systems are possible——instrumental and terminal--each with a rank- .

ordered structure, and each connected 'with attitudea toward gpecific ,
- ) v )

objects_and situationq Rokeach (1968-69) suggests that over and \

v

above the functions eerved by each value alone as_ a separate'.'.

standard, «’the'function‘-of a person's value system 18 to help him: ' ' ;

choose between alternatives and to reaolve conflicta between
.‘aiternati\(ea in everyday 1ife. That is, an individual's walue. _' ‘ R

'syatem may be said to repreaent a learned organization of rules o - B
for making’ choices and fdr resolving confliets. ' S
- . ) v
. * . \ .




. ‘.on a specific object or situation, two or more\attitudes may be - 0

typea of cognitions or bgl:lefs which a,re continuously fed into

’ oE significant others, and the cognitions he may have conceming

; cu 4 L A . . A .
" H [ . - .
i L) . . 3 - . . —\' N . -
. - t - - ' . £l * L . - N FERETS .
- - . - B £ v, B . V * .
N "

‘and lead to behavioural change., ‘ g ;

_are the cognitiona an individual may have about his own behaviour. ,

=
- LN
‘éa
N

N 4 T -
’ t PR V.:“'. ¢
?

" The dietinction between ‘attitude% and values suggests -that- ‘

an adult possessea a very 1arge riumber of attitudes toward any

L d

. .specific object or situation, but onIy a few dozen instrumental

.values and’ probably even fewér terminal values. This numer:lcal e

’

‘difference indicates the présence of a hi(erarchi'cally connected

. system of attitudesﬁ and values: "It 'is thos suppoeed that the B

+

---“thousands of attitudes within a person's totol beli};f,;eyatem are.,

I

’ a11 in the service of and cognitively conoécted with an even

i )
fewer number of terminal values, ) Given theae auppositions it

can be inferred that the value-attitude .gysten 1is mdre or. less B

internally conaistent and will define behaviour. A'change in

“any part ‘of the system will therefore affect other connected perts -

!

@ ey 2

Rokeach (1968a) argues for a- number of separate organizing

procesaes within the value—'attitude aystem‘ Beveral beliefs

“m
L% ]

may be orgahized together to form a single attitude foeused

‘

combined to form a more comprehenaive attiE’ede syst’@ni ‘ and two i
. / I r ~

or more valuea may be arranged such that they fornue:lther an

inetrumental or a terminal value system. ' !

‘ .- ..' F)

An ind:lvidual's value-attitude system also has three other Ci
‘ . .

/

it and prpvide the material for/ growth and change. These cognitions

I3
‘

V

the cognitions he has. abOut the attitudes, valuéa, and behaviouro e

L . |




1 or inconsistent to varying degrees with one another or with one

L .
:and the previous set of cognitions about attitudes valuea. T

L

the behaviour of physicjnl objects. Recently Rokeach (1973, -

;fBZIS) has added cognitions about self as a separate subsystem . '-. S .

motives, and behaviour of significant others has bet? further
subdivided into three separate subsysteme. Any of'these ten ' \ Lo Lo

cognitions may be experienced by a person as being either consistent . ST .,::l

. ' e

or more of the attitudes or values vithin his value-attitude ayatem.

In addition to describing the. organization of ‘the value-—' St

-~

attitude sytem Rokéach's (1968b) theor;’ also desctibes how the .

‘ value—attitude .sytem undergoes change within the confines of ‘a

consistenty, between all the elements within his value-—attitude

cognitiveconsistency“model'. The _model-assumes that every person‘ " oo T
has a need to maintaintonsistene&, or at minimum the illusion of “

system. If da to- day reality and experience continually bring e _' ‘ ,/
various elements of the system into’ a dissOnant relation with S S / C

one another the individual msy be confronted with the realization T

.that two beliefs about an attitude objec-t are. contradictory.

~He may be faced with a contradiction between a terminal and an .: . e

instrumental value, or he may ‘be: confronted with a contradiction

a

between a value and an attitude (Rokeach, ‘1968-,69).' Given te o . 5 . "

<

_any one of these Bituations the individual is motivated to. - - \ "

" this an alteration in- the structure of the value-attitude system o RN o

act so as to 'reduce or remove the conflict. In order: to sccomplish e 1 R

[

is nECeasary. \

Y

Given the. Central roIe values (especially terminal values)




Aare thought to play- within the value-attitude syatem the moét

. relationahips sh0u1d give riae to motivational forcea leading to

- an indivdual has-about himself. Certain~contradictions are more

’
:

-

1enduring and far reaching changes within a pereon 8 value—attitude

system should theoretically be brought about by bringing one or "
v

more of ‘the terminal values into a ‘dissonant relationahiy with the

other elements in- the system (Rokeach 1968-69) These diesonant

change “in valuea and attitudes such that they would betome more -

‘ bsychologicdlly_consiatent. " ) I - o

El

" More recently Rokeach (1973) has stated’that\e contradiction

must implicate self-cognitions to;be considered of psychological

&

-impottance. That ic, before an inconsistency can be. expected to

induce change_it must.involve the eubsyeten'containing’the cognitions

-

likely to implicate self-conceptions than' others and ae a reault

~

are more likely to induce cognitive‘and behavioural change. ,Rokeach
“has proposed that to the extent ‘a contradiction implicates self-. -‘;
' cognitiona it will’ be experienced as a state of aelf-dissatiafaction.
‘The affectiVe phenomenon of eelf-dissatiefaction 1s considered to

‘be the basic motivation behind cognitive and behavioural change

rather than cognitive contradictions per se. Rokeach (1973)

hae stated that'

-

,'... if a value and an\attitude are contradictory,

- the situation will lead to gelf-dissatisfaction ~
- .only to ‘the extent that the conttadiction implicatee‘
" self-conceptions (p 229) 3 < . [
: ‘.. . N
To the aegree a conflict generates eeli-diasatiefaction it will Caw .

motivate the individual to eliminate the contradiction.~'

P
Y e K . . L 7,
4 R . - * .

‘ . - .o
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. e ] : : o .
Rokeach’(l968a. 1971) has suggested that there are three

posaible methods of creating inconsistency within an individua1( ;

2 4 b -

l cognitive atructure. The firat is to.induce an individual to

: engage in. a.behaviour vhich is inconsistent with his attitudes
"or values, the second is to expose a person ‘to new. information
already denoted in his value-attitudeqsyatem, and the third

the one used by Rokeach is to expose the person to information

]

: “f. . | about inconeietencies already present in his value—attitude / «

’ i

system. Making an individual aware of hie inconsisteneiee _and f

their implicationa, provided that they bear on his self~conceptions,
[}
- should produce the necessary motivation for attitude—value change/

';'u Rokeach hae demonstrated in a seriee of atudies (Rokeach,

I
3

1968&, 1971, 1973, Rokeach & HcLellan, 1972) that his experimental
manipulation can generate change in valuea ag well as- behaviour,. )
and thar-the induced change is relatively enduring. That is.

the objective feedback- of information ahout an indtvidual'a valuea

and attitudes makes the subject consciously aware of certain
)
o o ’contradictiona existing’ within his own value-attitude ayetem

. .
and motivates change.

-

‘ ) L ‘The basic experimental patadigm employed by Rokeach is as
)follows. a premeasure of the existing value systqn of an individual
or a given get. o£ individuals is Eirst obtained using the Value ”
e. - Survey developed by Rokeach (Rokeach 1967), the value hierarchy
“ o of a comparieon gmup iE then ;)resented the diacrepanciea pointed A
Out, and a possible interpretation of . the discrepaneies made. o R y
The subjects are then ;sked to reviev their own value rankings - ‘ l 'idﬁ




-~

'2‘,; Value Survey as well as various attitudinal and behavioural

Al

M N 4 .

-

Ve

_and to respond to specificequestions about :heir‘behaviour related
to the nature of the previously described diacrepancies. Theae |
questioue are deeigned to arouae additional aelf-dissatiefaction,
by magnifying any contradictions between the aubjects' aelf—

A ]

conceptions and their values and attitudes. These questions,

are followed by a- preaentation of a table codteining answera to’

the questiona given by anoeber group of individuals and the 'V'. S
patte;n of the anawere interpreted._ Subjecta are again requestdd
to review their own, .answers and to indicJéL uhether or not they*
are satisfied with them. The posttests; re-rankidgs en the |

measures, follow this procedure at various time intervals.

80
The three studies examining the valuea of Freedom and Equality//

reported by Rokeach (1971) illustrate hia proaedure. The studies
all. have the same basic design although the first experiment of

"'this_seguence was performed when the Value Survey had only twelve

the terminal values ahd state in writing their feelings about

.8

.eivil righta demonetrltions. They were then shoyn two tables, the

-

first being explained a8 the coaposite rank ordering o£ values -

-~6§tained from Miehigan'Stete Uﬂiversity'etudenta. Their attentiop '

[

was drawn to the rankings given Freedom and Equality and the }

'data vere interpréted as followe.

'Michigan State University students, in. general, .
-are much more interested in thei?wegn freedom -
than they are in the freedom for: other people

o k X

~(Rokeach 1971, p. 454)

terminal'values. The subjects were initially -asked to‘renk order e
\ R .'.', :

e




o~

.tests were administered at various times up until about seventeen g

., . . 3

:This message was assumed to be one that would arouse feelings 'ﬁ

9

‘of self-dissatisfhction. Next the ‘subjects were agked to compare

their own rankings of the eighteen values with those obtained K

from the Michigan State{students. Following this, and to futther ‘:
increase‘their'feelinés of self-dissatisfaction, subjects,were

asked to state the extent of their sympathy for the civil rights f
demonstrators. Three questions were used to accomplish this ¥
(Rokeach 1971, P 454), a) "Yes, and I have. personally participated
in a civil rights demonstration", b) "Yes, ‘but I have not participated

in a civil rights demonstration", and ‘¢) "No". Their attention
»

was then immediately drawn to a second table and the enperimentef:

e 3

. ‘ < : A
made the following stetement. T S, 4

This raises . the question as to whether those who ~
are against civil rights are really saying ‘that -they -
care a great déal about their own freedom but are
indifferent to other people's freedom. Those who'

‘are for civil rights; are perhaps really saying they : :"l\ft‘ -

" not only want freedom for themselves, but’ for other N .
- people too (Rokeach 1971, p. 454) PR R S

= ~

"The subjects were again asked tb compare their own. rankings
" of Freedom and Egualitz with those presented in "Table 2" a

,state their degree of satisfaction ‘with the renkings they gave'

for each of the eighteen values. This coneluded the seesion..

. In subsequent follow—up tests of the value rankings it was

found within a statistically reliable margin, that the subjects ;L'\"

exposed to this procedure inereased their ranking of Equa litz

L]
and Freedom much more than control subjects not exposed to the

manipulation. This effect . pei?isted over a fairly long interval'

4
s

1
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: months aftet‘the initial'test. ‘The behavioural measure employed

; was 'N{e aubjecta' response to a so%%t&on fronr the National

,'4

f . '

,. ' Associstiop for the Advancement of Colored People (NAACP) A . wi' z"V s .?

statiahically reliable difference was, found between the experimental
-‘and control subjects with the experimental troup being moré likely i E 'V ¢
’to respond by eiyther joining the NAACP or solirciting more information.. ‘ .
o \ "It should be noted that in absolute terms the response was quite
.smallz 19% of the total group responded uith 26% reeponding £or
the experimental group and 117, responding éor the control: None-
theléss". the difference was- significant. . ) ; ,l'[\: -_L
Rokeach "and McLellan® (1972) assumed thst long term cognitive E .

~

and behaviotJral change could be induced without the subjéct being

.afforded‘ the chance of predeterminiug his own value system i.e., “

- o 2" -

by completing the Vslue Survey but being denied the previoua "

,chance of objectively comparing his own value system with the one

' being deecribed and analyzedh .This would constitute a: valuable

methodological iuiprovement and demonstrate that self-disaatisfaction, L o % 2

‘\M \ 0 .“' . ‘.Az,_.
‘alone. Rokesch and ucnguan (1972) argued that most people‘have AT

subjective awareness of. their vslue-attitude system and are able

_ to compare the informatiung about others with what they subjectively .

: know about: themselvea, to hecome consciously aware of their own -

-f =

v, had . o

contrsdictions and consequently experience self-dissatisfaction. jl
'l'he study by Rokeach and HcLellan (1972) was divided into two \‘ -
«'separate parta with the first being an exact replication of the _

basic paradigm. In the second part the . subjects did not’ tai’.e the

e
=t .
o




L T S
3

.. -u 1nitia1 pteteat but the remainder of the manipulation, with the .

. h
v Y .
[ ~/

o o5 excepf-ion Of the miesion of the requesta to compare’ value : 1~"]~ ‘

rankings, was_ the ealne (lﬂ the posttesta'Rokeach and HcLellan found
T -that thia alternative method did produce both’ long term cOgnitive R

'

and behaviOur;al change. It ‘was also found that these twa &iffe)-ent

LY -

methods of inducing change did 'not ptoduce atatietica‘lly different o

EE Y

Lo reaults. Thg coxnclusion drawn hy Rok ach’ and ﬁcLei’lan (‘1972) ‘ - e

. . 4
. . »
¢ 4o

was that the modified manipulation was just as effedtive as the coel L

...... - } Q d
’ . original method in’ effecting value e nge. LR

A ' ’ - . E Coon oy S Y . . ~
ot e Throughout Rokeach's experiment ‘it has been hie contention

VS 1o A

chat value change resulta from an inc\onaietency ~w&h1/~ n-an ipdivi‘dual ‘.h

q .

;: - ~‘; 5 cognitive fram'@work being made salient to him. 'rhus, the ‘mere - CL
; -' . ° ‘ conseious vaw:'renea.s of the inconsietency ci-eates the ueéeasa;:y

j’ ‘ o ‘ motivation to reduce the diacrepancy. Rokeach (1973, p. 232' . -
oo * . 'fp. 314) has noted that oertain altetmative explanationa may be N

- -t -

able to accdunt fot‘ patt of hia reaults,,particu /):ly short: ermu /—*""”“

‘ B va].ue change. Of particuiai'ifﬁersat are Or’ﬁe s (1962) concept e ‘ 8 ‘

~'. ’ ._, wﬂ_“‘__._;of the_demand”ﬁharacte—ti;:ic of °the erime'nt, Rosenthal and Y \ . ":j:', N L
Mu SR g Rosnow's (l969°) notipn of: expet‘imeutet bias, and ROSenberg a B ' |

J o ':.‘: A » (1965, 1969) concept °f e\"aluatiio‘% hpptehension. Rokeach argues, m:’

: however, that none of these theoret:(cal conétructs can account

5 : for the- long ‘term changea he haa demonstrated and therefore are

‘ot compelling alternetivee to aelf-vd:lasatiafaetiOn.; Although S )

- . . : . . N )

e T Rokeach'a argument againet these alternatives appaars -convincing

R . B ) 'at firat glanee it seems poea’Ihle that One of these alternati.ve

i 4 - 2 . -:\' - B

-_',, . Lt gt




resulta with equnl aculty nnd paraimony.

L Rokeach haa _posited thiu poaition regarding thnoretical

‘-albernptives without any direct experimentnl test and haa relied
aolely -on the fact thnt in the past these theoriea have not been
cOnvincing ln demonstrnting long Ltorm effeéts. Thun, although * - o

v _-f.the exiatenee of . these theoriea hna!been acknowledged they have .

. tE J, 'study by Campbell and Hannah (1974) which will be diacussed furtﬂhr

{
L.below, no attempt has been mnde to directly manipulate valuee *
‘. - '
<« T'using the procedure dictated by the structure of‘one of these . RS
¢ e . " D. - .,7 ' ’ ) 2 ‘o , . - N

»_. alternative theoretdcnf explaﬁatioha.' Althodhh Kelly. Silverman,

oL been rejected out of hnnd. _To date, with the exception of ona ., . <

o1

and Cochrnne (1972) investigatoq the role of aociul desirability wf; ' v
”(Crowne &, Marlowe, 1964) in rankinga on the Value Survey, they

_did not attempt to determine whether or -not aocial desirability

4 s e ¥

could‘provide an acceptnble alternative to aelf-disaatiafaction “

-

y as an_ explanntion for. 1nduced Yalue change. The preaent paper.
then, is concerned apecifftully with Rosenberg's coneept of

eanuution apprehenaion as one poaaible nltetqative explanation AP o,

] i} ¢ - ’ M ©
.. A

for ‘the observed vnlue‘change, both/short and’ long term, obtained

©

o, —‘ ‘e
e N a .

by Rokeach an; his colleaguea;* . . /s

o : K Considerable reeeaECh (Dissory. 1966; Janis, 1956 1955; - . :f ) | “ -
e ” Jaﬂ,is & Fleld, 1959; Sears, 1967) has’indicated that avoidanc,e | s
B ‘ of social disapproval 19 a motivating factor in a great deal i . ‘T
_ ’ . of Lumae’behaviour. s A premiae underlying m;ch 6f the resear%P ! i R

" . on persuasibiiity is thnt people fear social disapproval and aeek

' ' ce L -

. social approVal (Sears, 1967) This may be tempered to a certain
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degree by personality variables but basically ﬁt’ia universal.

- a

Sears (1967) has demonstrated ‘that induced social anxiety increases

an individnal's desire to avoid criticism. Thus, if a subject

expects to meet with criticism concerning a particular attitude -

he holds he will probably change that attitude to one less likely

»>

‘ to bring about the disapproval. Approaching the same problem

from a different reference point, Smith and Richards (1967) have

[

demonstrated that people tend to conform under conditiona of

*group pressure and it is their contertion that the conforming

behaviOur is a defence against strong-anxiety; These two studies

Pl .,

taken together suggest that conforming in the face of social
s .
disapproval  is desirable in tha;_it maintains anxiety at an

acceptable level. . ' ' B I
Evaluative situations also tend to generate anxiety not

because of«the mere fact that evaluation is taking place but rather
because of the poaaibility of recefving a negative evaluation.

-,

Being negatively evaluated carries with it many’ undesirable

9

: consequences, a major concern being social disapproval and}or

rejection. Thus a situation where there is a high posaibility‘of

evaluation can a usually does elicit evaluation apprehension

a

coupled with a desire on the part of the individual to try and

appear in the best possible light under these cirgcumstances in order

. ¢

that'he not meet with disapproval. Correspondingly, evaluation
apprehepsion\as deecribed by Rosenberg (1965) is a‘particular
S e C : : ) '

response set on the partlof‘the individual. That is, i is an
. )

attempt by an individual to gain a positive evaluation or minimally,
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to avoid a negatiVe one.
Rosenbetg (1965) has stated that psychological experiments

tend to-be ambiguous situations for subjects and -a8 ;\bonsequence

they usually try to define’ for themselves ‘the nature of the experiment

(1.e. its purpose) which in turn affects their behaviout., The

- m ‘ °
‘ result of, this hypothesizing on the part of the subject is that

certain stereotyped behaviours appear. ' Rosenbetg (1965) has
noted that in simila: experimental conditions subjects.

... are enough alike in their perceptual reactiona
to the situation so that there will be considerable
similarity in the hypotheses at. which they
separately artive (p. 29).

M 5

" That is to say, in spite of the fact that subjects atriVe at their -

hypotheses from completely sepatate petspectives they have a

strong tendency to teach virtually the same hypotheses. Rosenberg

- goes on to mention that this similarity in the derived hypotheses '

can systematically influence tesponding and cotrespondingly falsely

o

confirm the experimenter's predictions. Lo ‘

It has also been pointed out that evaluation apprehension

_can act as a very serious contaﬁinant'in many types of'reseatch

'(Rosenberg, 1965). Rdsenber§ suggests that subjects have preconceived -

notions about psychologista' ability to evaluate their mental
capacitites and abilities and that these notions weigh heavily
when they patticipate in~an experiment..-Subjects usually decide

very eafly, on the basis of available cues, whether or. not they i :

are being evaluated. Rosenberg (1965) states: T e
. ) y .
Whenever it is confirmed, or to the extent




b

T

PR | W . - .
that it is, the typical subject will be likely -
to experience evaluation® apprehensiou* that is,
an active, anxiety-toned concern that he win
poaitive evaluation from. the’ experimenter, oy at
least that he provide no grounde for a negative
one (p. 29). , S

3

The difficulty'ariees when evaluation apprehension does notAvary'
-equally among all the conditions of an experiment. That is,
when differences arise between groups creating varying degrees'

of evaluation apprehension ‘(confirmation for the subject that

-t

evaluation is taking place). Attention to the. evaluative aspects

4

of an experiment is elso increased when the aubject believes that

- the measures will give, some kind of indication of maturity or

. P
normality. " . ':j P -

“
L3 L
-

.Ina eeries df studies Rosenberg (1969) has demonstrated
Y/ °
" that evaluation apprehension can and does affect preference

in an experimental setting. The basic manipulation was designed

'to‘firet increase the subject's evaluation apprehendiOn. This

- was dccomplished ih most conditions by suggeeting, in various

&

waYs, that information Would be provided to the experimenter

as to the subject 8 personality, his intelligence level, or

] his mental state, among othet,alternattves. Then a rather obvious g

"directional cue" was provided.' It was usually'stated that in

L}

ancther study it was found that subjects behaved in a particular o

manner. That is, ‘some hints wvere given about how normal“ people

react. To increase ‘the credibility of the communication for
0 i

the subjects it was then stressed that this previous reseatch

had not been done in exactly thia manner, or’ alternatively with

" this set of conditions, and this part of the research was juet

K




oyt

a preliminary data géthering eeesion to‘dstab"iish "norms or

v

standards” for the p‘resem: group Thus, the manipulation consiated S O
v e

of confirming the subject"'a belief that: experiments are in some |
way evaluative and secondly' provid;ing,h:hn with cues ‘as to how
other or "normal" people woirltl i:ehaire.' ' .
Within Rosenberg's fra‘ineworl.t, whet Temains fo bé determined
is the range of e;cperimento, eueceptib,le to the eﬁffectsll-' of evaluation
apprehensior;. He feels that"itrh'i.' _béexi ‘established“beyondAdoubt - L -
that ‘evaioation apprehensiori does \affec_t‘ s\;bjecte' behaviour iri |
certain t:pes' c;g experixoente. Rernberg‘ .(1969) lhas begun the o o ‘1 -
'nec‘eseary. research .oy delﬁonstrating ‘tﬁat eval’u‘atioi; ai‘aprehénsion is'i' |
. not limited.to the narrow range of "pict,ure rating" behaviour and g o 71‘
establiehing that it includes a' category of overt behavioural v o ‘
‘ _responses. The initial research was conducted using ratings of -
-"liking or disliking of pictures of atrangers to determine the
effects of evaluation apprehension. 1t was eoggested tothe suojects
thet psychologically mature and healthy‘_\beo'ple showed a 'greater_'
likiné for strangers' or’ alternatively, psyoﬁologically immature
.people’ hac.l.th-e greater lil-cing'for strangers. In the second~ , K
situation it was demonstrated that evaluation apprehension could '
affect a subject 8 key tapping behaviour (the number of taps. in

a ten second_interval-)'.’ _In both of these situat{ons the cueing

.

i was quite. salient, .that 15, it was clear what one should"d'o if he

R , . - . ‘ ) te, 1

wanted to appear normal. : . Coae

In further research it has been danon“s_trated that increasing

evaluation'epprehensioh can increase predicted‘b’ehaviour wvith ; .
’ ’ \ . . '. " ,'-:;.;‘ K L’i:




.or without the aid'of'salient directional cues. -In"this instance

the cueing did not explicitiiﬁbtate'that liking or disliking .

LI T P S U R

,
- ot e

had been found characteristic of psychologically maturetpersqns:

Instead, a more limited, or one might say, less
. obvious and intrusive form of directional cueing .
wai employed. Each experimental subject, after . . oy
. he. had been exposed to ... (either) high or low . :
evaluation apprehension ‘manipulations, read a N ' L
two-paragraph communication which simply reported . o
that previous research with'the’ pictures he was - Lo

" about to rate had shown that most people judged - :
them positively (liking) or, negatively (disliking)
(Rosenberg, 1969, p. 312).

Under,these circumstances cueing was still effective.

chsnge stﬂgies are also susceptible to bias created by evaluation

)

Silvernsn and Reguls (1968) have demonstrated that attitude ’ .- '.'ﬁ'gf

-

apprehension, They'felt that the facilitation‘effects of distraction

-
-

. durini persuasive communications'on persuasibility may have'been

Y

.due to’ suhjects perceiving the task usually an opinion questionnaire

that followed, as ‘a measure of their ability. In short the subjects

!

perceived that tasﬁ as evaluative and attempted to’demonstrate .%;rnmww—“‘m~¥n¢ﬁ

competence, as;they say_it. As a result it appeared'as if they LZ o K

were more persuasible. = . B .

In Silverman.and Regula's (1968) experiment the subjects
.

listened to a tape recorded persuasive message and vere exposed

to either high or low distraction under conditions where they

were led to believe that the distraction was either intentional ) S '}1

r,«n

~

or unintentional. The distraction was accomplished by introducing . ‘ .

static into the tape recorded message. High 1evels of stésdc,
where the messsge was just audible, defined the high distraction -

. . condition. Intention was manipulated by either apologizing for

e

“p . . k . N * .'. ot ".',.ﬁ
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the poor quaLity of the tape (unintentional group) or stating
o : that is was part of the experiment (intentional group) The
level of distraction was ‘directly related to persuasibilitv =

under the condition' of intentionality only.. In a further anaiysis

it was found that subjects in the high distraction group. who S

\

. -\,.,‘-N

felt that the purpose of the static was to teat their eb’ility o .
‘rv“\ . M

to concentrate showed significantly more persuasibfl/ity than
’ aubjecta who had not been distracted. . Thus, if a subject perceived
., . . - VA.

’ ' the task to be measuring ability (in this case the power of

o A concentration in the face of high distraction) he .was ‘more prone

R ‘ to demonstrate a firm grasp of the content of the message (i.e. .

be 'persuaded) than if the evaluation 'vaori-able was mininlal' (the - . .
S ' aubject understood the task to be difficult but not evaluat:lve). LT -
In: light of Rosenberg 8 (1965 1969) work Rokeaeh's observed
» ' value change might be nore profitably interpreted as a reaction X |
T ‘""“""‘f“'“- - to evaluation apprehensiou on- the part of the subjects. The
| T experimental manipulation Rokeach employs leaves very 1itt1e doubt
in the. subject s mind that his value rankings provide an insight . ‘ 1 X
RS into his . character. For example: .. u K | |
- | . ' Apparently, Michiga‘n's'at‘e‘. Stude'nta value Freedom . *- - * - A
' » . far more highly than they value Equality. This- . -
" suggests that MSU students in general are much

more interested in their own freedom than they are . . Do
in freedom for other people (Rokeach. 1973, p. 237) - .

™

'rhis statement would tend to confirm any suspiciohs the subject o ( ) CN
may have had about whether or not the situation was evaluative. ’ o o »3“.
A s Furthermore all doubt about the situation being evaluative ‘18 . - S

[ 2 ’ . .

. removed when the subjects are requested to provide answers to -

P
3



) "'l:‘posseseee an extremely undes:l.rable or. diatasteful sqci&l tl‘ﬂit-

questions designed to ~assess their ipoaition on civil rights ..' .‘

'

demonstreptiona. It :la then made clear’ that ranking Freeaom

above Egualitz suggests to others that one is racially biased

or at best extremely inaeneitive to other people 8 suffering.

In any case the individual is made aware of the fact that he

i R

.\’~

This is parﬁially elucidated by the- foliowing manipulaticn etatement'

.Thia raises the question whgher those who .are
againe t ciyil’ rights are rea}ly aaying that threy
_care a great deal about theig own freedon but are
indifferent to qther people 8 freedom. Those vho
. are for civil rights are perhaps really saying they
‘- . not only want freedom for themselves, but for other
’ people too’ (Rokeach, 1973, p. 238).

Thus the relationahip between how one has ranked the va.lues

‘are implicit in that a ‘subject's rankings are private at - the time "

) veigh the coneequences of having that trait.. On,_e of the.prime

Freedom and Equality and therefore how he must’ feel about civil
r:lghts has been clarified and’ conf:lrmed. '

Although the - experimenter does’ not know the Subject 8 vahue
. v e ] .“ - A
rankings it is inainuated that certain factors or behavioure ' .

of the subject will make them abun&antly clear at some future
date. Second (1968) has stated that direct or impl:lcit evaluation ~

of an :lnd:lvidual in a aoc:lal context by othera will eventually

lead to self-evaluation, and An the preeent case. the evaluations

[

'»t‘hey are 1nterpreted Ultimately the subject has been forced

into diaplaying a positive social 1mage. ,
Given that a 9“"1‘3“ has been made- aware of a peraonal

c’haracter flaw and :lts inherent undealrability he 1is forced to

L
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's'uapected consequences Rof holding views, which deviate from the )

'norm is social rejection (Rosenberg, 1969) Consideting that .

for most individuale this is’ an undeeirable state of affaira a

simple and eensible reaction to this _information is to reduce.the

“di‘ecrepantz; and thus minimize the pos‘sibilitjr',of ppbiic'cenante .'

or social rej'ection. ~1In Ro,lgeach'e.'exper'imental setting the

easiest way to inpr'o've'one'e standing is to change ‘the value

" rankings ‘éuch that théy'are in accordance with wh‘at is most~

./ 'rhie change in values’ could be accomplished

P

with 1itt1e effort on the. part of the individual, and ae noted T

4

socialIy acceptabl

'.b'y' Rose rg (1969) the less effort tequired the greatet the

©pY ability th’e'expected cl;gange will occur.

In the face of social preesure an& its implication& it-is

: :reasonable to expect that a\person would alter ‘his value rankings
4
"in a manner which is least likely to elicit a negative evaluation ?‘

. This would be the most prudent move, eapec_ially when confronted’ g'.‘.,...w;

I\
i

_with the Value _Survey' a second. time.- Thus, it is also reasonable
'to expect the value change to pereist ovenlengmeriods of tine.

w1th respect to telated behaviour change tfhete 1is no’ reason to

believe that once’ an individual obtains information on how to "\.
behave to minimize the poseibility of being negatively evaluated

and maximiae the chance of being. viewed in a positive light

that, he will abandon this information once outeide the. experimental

»f N
aetting. Thus, in spite of Rokeach's argumente to the ccmtrary

2
it aeeme quite reasond’ble to expect long term cognitive and

behavioural change to reault from a motivation to evoid social

......
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c A preliminary -study by Campbell and Hannah (1974) has demonstrated
" that evaluation apprehenéion as defined by Rosenberg (1965, 1969)

can induce ahort term value change. ~In their study evaluation

apprehension wae either increased or decreased in a manner

paralleling that described by Rosenberg (1969, p. 311) The

- taxrget value A World of Beauty was cued either upward or downward -

under both conditions of evaluation apprehension. 'l'he major finding

\
[ I V——

was that with upward cueing and high evaluation apprehension
the ranking of the target value was significantly higher than .

that of the control se{bjects. - This was not the case with the
{
- low evaluation apprehension group. _ The downward cueing manipulation

”

- . v. howevex, was not effective in either of the two evaiuntion
apprehension conditione. ) . ‘ ' -

-

The results of the Campbell and Hannah' (1974) study suggeet

- . that Rokeach's findinga may not be the result'of & uniform
human aversion to inconaistent cogn:ltions concerning the seli
. ‘but rather the result of an ;ffort by individuals '£0 display
::hemselves in' a poeitive light--to reduce the possibility’ “of

o . being negatively evaluéted by others and increase the chance

e ] Y \ .
of being positvively evaluated'. The point to be ‘made is not tl\at )

Rokeach is getting false“confimation of his predictions, as might
< be expected given Rosenberg s suggestion about evaluation apprehension

» “and ita incumbent problems for unwary researchera; rather he may

o

be getting his effect for reasons other than the one he suggests.
< " ..+ Thus there is good i‘re'aso»n to.beli_eve that thé value change :

- “ o - . :
v N . . N ’

'./' .
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" demonstrated by Rokeach' may ueri well have been due to evaluation

apprehens'ion 'o_n tne part of the _aubjects. The"’purpose. of the

present stﬁdy vas td investigate this possibility.‘ : The"hypotheses

based on the notion ‘of evaluation apprehension and examined 1n |

the present study were the follouing' . : . .
"1.) An upward cueing message would be more effective in ‘

1ncreasing the ranking of the target value A ‘World of Beauty

. under conditions of High Evaluation Apprehension than under

conditions of Low Evaluation Apprehension. R

2) It- wee expected that in the High Evaluation Apptehens:lon

co,ndition the Upward Cued group would rank A World of Beaut:y

.above both the Downwud Cued group and the‘Non Cued group Th;ls

was npt expected to occur in the Low Evaluation Apprehension
. [ ,
condition. This pattern was expected to persist over time. !

3) Value change and the related attitudinal and behav:loural

EN

. changes 3enerated under conditions of high evaluation apprehenaion

by an upward cueing message were expected to endure over- t:l.me. ‘ !

‘ -

Thus, the High Evaluation Apprehension/Upward Cued group w0u1d

rank A WOrld of Beauty above the' Low Evaluatiorr Kpprehenaion/

Upward Cu\ad group after a given Jtime period.

i . * . ¢
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In order to. induce various degrees of evaluatidn apprehenaion _
. PR . . . . e
snbjecta were given a written "des::ription" of the. experiment. N

¢

They vere either told that t«he study was part of a programme
attemptin§ $o. design a Test of Psychological Maturity (High
Evaluation Apprehension) or that- the study was_part of ‘a- Mathematical

Psychology Project and that the ,experimenter had -to gather - -’ . ‘“ S
W v P P
large - groups of data to analyze (Low Evaluation Apprehension) . PR

"-.,_“ — l"; . — )

A third: condition, the No Evaiuation Apprehension condition, c i} © "

-

made no reference to .the nature of the study. Crossed with each. e L

of the three evaluative conditibns were three directional cueing - L 3 e

|
conditions intended to either raise or lower the target value

) .- .o Cet

A .World of -Beauty. The directional cueing vas accomplished by S

~x
LAYy
: T

providing information about the results of previous reeearch s . L '

T T Coe o
which was similar to the ‘present study. It was noted that earlier o
research had demonBtrated that mature atuJenta ranked a particular o s

va{_ue (A World oE ﬁauty) either high, Upward Cued aubjecta, _or

low, Downward Cued - subjécta. In the third 'cOndition. the Nor\Cned
; o .

'.; condition, no. mention was made as to how previoﬁ‘af subjecto' had S .-_

responded. Thue eaq_h aubject was aaeigned to "an evaluative L A
] .

condition together with.a directional d’ueing condition.

The rank given the vah{e A World of Beauty (the valde employed = R . ory

A . s

by Rokeach and HcLellan, 1972) provided the dependeﬂt heasure- for .

the’ manipulatione. ‘ The aubjects rank ordered the- valuea in the :

¥

Rokeach Value Survey (1967) ahortly after the messages were-

N presented in order to obtain a measure of short term change and G

e, . ,;‘.

again aix veek after the manipulation, which provided a measure of w

T . N &‘- - .
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: Tong term change. A queationnairtl.dealing with environ : ce
T eoncerns W testing session to. e
Py Y P 'determine if any corresponding attitude and behaviour changes had ) r
o R { e
v occurred and if so v ether or not they paralleled the value chang s? L‘ Py
: " Bo Subjectﬂ ' ¢ U t Lo '0 . " . . ":" ": N ‘L‘:
. . . . P ) .- : .
! One hundred and fortx—five subjecta from the Memat:lal R

Un:l:vereity of Newfoundland subject pool participated in the'
< v - @' e .‘," e o R '\'

experinent as paid volunteers. Of these, ten were exclu&&d R e

.« ’ . .

"o ftom the analysea because of expreaaed suspiciona about the . ’ L - s H

S lpurpoae of the experiment. This douht was expresaéd either _ . ; . ':’7— ;
’ .‘ o verbally té the experimenter following the experiment (three o R \ \—i
\‘ ) subjects) or\in written form in reaponoe to Nan open ended queation '

. 4 .
* . .. [ T .

- - _on a post experimental questionnaire (seven auhjects). Thus
'135 oubjects, 67 male and 68 female, were i.ncluded ih the analyaes
of . + ) - “_:

and these aubjeeta)were evenly diatributed among the nine groups.» (o

e P
Tetemi TO L e

o ’ . The aubjecta were aasign randomly to- conditions given the conatrainta

K

§ g ‘" AR impoaed by attempting to diatribute males and females approximately

PR equally among the gtoups and’ requiring lS subjects in each cell.

[
'
- . 3 - ° B K

R o C . o .Cy Design e R R

The baai‘c deaign employed in the preseﬁt ﬂatudy was an’ after—

) . r""bnly 3 X. 3 faetorial t:hl:ee levels of- Directional Cueing crosaed S
P T Y ' . o ~ .

~m o ) with three levela of Evaluation Apprehenaipn (Campbell 1957 e
i ~Camphell & Stanley, 1963) 'l‘he ptqeticalit:y of this design ' -
| p ) " ‘ ?_ has ‘been demnstrated by Rokeach and HcLellan (197219 The directional
o ! l, . cueing meaaagea were deaigned to !either raise ‘or . lower the target -

/(. ..A‘nn . 'l‘ '/(—-‘,' ’L‘ ! v
S value, A world of Beautyh with a third in vhich no cueing uaa
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o K C attempted. Thus the three directional cueing conditions were . ST (33
) Upward Cued Dounward Cued and Non. Cued respectively. In

o

- conjunction with the messages designed to provide directional '

R cues there were messqges designed to either increase or decrease
[ . - : I '
Looeg T the evaluation apprehension felt by, the subjects. These Were,

- the High Evaluation Apprehensioﬁ and Low‘Evaluation*Apprehension, s i

w o
N °

redpectively. A third“condition, No Evaluation é_ . "Z s
\ - LIt

, 0 . . .
M .

R T ”';-condition

. was made and hence no effort was made. to modify it. The resultant o ’

X X 3 factorial design was referred to as Test Session . The S ' ..i;

F]

",ffﬁﬁg' Coel ceIl receiving neither directional cueing for the value nor’ -an’ S - L e

‘. L evaluation apprehension message was the fundamental point of - - P
<reference in that it provided a baseline for the rank of the’

oot - target value. ] 2y T . o l C N _;
. .." . ° - T . + . »
. Fifteen subjects per cell were tested in Teat Session - B B q
. ' . ol

— T * .- to ensure-that a sample large enough for analysis would be. - ;

T ' available for Test Session #2 when the second value ranking ‘was
-3 h PP — N
‘ obtained. The second testing session-took~place siwaeeks after .
. . _ . . ) .. .‘ . R ) ‘uﬁ‘.
- the first and provided a measure of long term changes created ",

by the Shnipulationsf The testing was Fompletely independewg

of the fiist testing situation.
- . .D.  Procedure . , L
- /.. 4 o . , IR
Test Session #1' Subjecta were tested'either individually or, ~° - EE

occasionally, in’ groups of two or three. Upon enteriné the" ' L .

* n

. laboratory they were asked to take a seat and- wait for the'
L SO 0

— ~

" beginning of the sefsion. During this period cdnversation was

¢ ] , . -

T . -,
= .. \ ., vkt




’:queationa that would help put the‘ aubjects as ease without e

making any direct reference to the: nature of the experiment.

. : . ' | . :
sult the altered conditions of the;present atudy, The pubjecta

kept to a minimum although every attempt was made to ANSwWer

The experiment proper began when the experimenter agked

the subject to read a booklet entitled A Brief Introduction

: tO\the Experiment, placed in front of ‘him or her. The gﬁmmunications .

é
contained in the booklet, the experimental manipulati?ns, paralleled

those employed by Rosenberg (1969, P. 311) but were adjusted to

i

in the High Evaluation Apprehension condition received the following
| : . , . .
message: ’
..--The 1ist of values that will be presented ‘to you >
shortly. are a part of a recently developed TE§T
OF PSYCHOLOGICAL MATURITY ‘designed at another
university. The pattern of responses given thése o L9
values by psychologically mature undergraduate '
students has been shown to.be significantly
- different from the responses of those manifesting .
psychological maladjustment, That is, it has o ‘ . c
' been demonstrated that certain types of responses ’ : c
. are indicative of a strong emotional adjustment
while others ‘indicate emotional immaturity. It .
is hoped-that this, instrument will become part '
'of a battery of tests used for choosing ocut oo -
“of a large college population those students
who would be judged inédequate in their emotional
adjustment or generally prone to, psychological
digprders. . . 3 . .
}

Subjects in the Low Evaluation Apprehension condition . : . e

T - o

received the following message:

‘The list of values that will be presented to’ you
shortly are part of a Mathematical Psychology:
, Project. We are interested in integrating the , ;
various dimensions or factors involved in the S ‘ R '
social perceptual process into a more simplified ' e
model, by a method which statisticians term’ o o ' -
~ "stochastic-inferential mathematical modeling".

L



-

-decrease the perceived evarhdtive‘natﬁre of the experiment:

: apprehension message in the introduction booklet.. The cueing

'our intention to replicate his procedure exactly. ﬁather} an'
1-affected by evaluation_appreheneion and seeondly_if the value

. has demonstrated.

30 .

The value rating of all participants will be

' considered as a group and an overall average . P
score and statistical :estimate of distribution ' I
variance will be obtained for this set of values.. . o T -
Individual’ ecores are not of interest in this : ' o

) IBtudY. . . S .5.

- ; * ~ _‘:h(‘lh

Subjecta in the No.Evaluation Apprehension condtion received

no message corresponding to the above attempto to increase or

. The. dinectional cueing message directly followed the evaluation

r\.l

was accomplished with, the following meanage. . » Sy

'~Before proteeding we would like to 8ay a bit about .
this particular project being carried out today.
_Previous research Has indicated that mature students
tend to rate certain principles (such as A World of - o
Beauty) higher than most other principles (upward
direction) lower than most other principles
(downward direction). As this is a new area of
résearch we are interested in establishing a
value ranking pattern for students here at Memorial. , .
The study then, is basically a pilot project for . = - - o
a group of studies which will begin immediately ’ ‘ = '
- after the information from- hia project. ‘has been \\
gathered. : P ) ) .

-
™

AL J

: (o1 R .. . .
The directional cueing messages used in the presenf experiment .
B ) . ) ., ~ . . .
were not identicalqto'thoee used'by Rokeach because it was not .

ot

. attempt was made to determine first if the scale tould be differentially .

could‘be moved upward end mainteined‘there over time, as Rokeech
) : »

Y

1}

The. subjecta in the Non Cued;gondition received the following

communication: Coe ’
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. Before proceeding we-wuuld‘iike to say a bit about .
this particular project being . .carried out today. -
This is a new area of research and we are o
* interested.{nh establishing a value ranking
- pattern for;students here at.Memorial. The stédy
‘ then, is basically a pilot project for' a group . .o
of studies which will proceed immediately after. .o T -
A i the information from-this project has been gathered.

Thus-all subjects receiyed a message in the form of ‘a
eritten communique. The instructions were also parapnrdeed
.verbally by the experimenter. The complete text of the experimenter s
'verbal introduction toithe experiment isspsesented in Appendix A.

o

When the subject finis;xed reading the’ introduction and the |
experimenter had recapitulated it he was handed the Rokeach (1967)
'Value Survey (Form D) and asked to supply all the informﬂtion ' ‘ "_-
requested on the front cover and to completefthe survey accordin;
to the instructions'insideutﬁe front couer: Subjects vere -
requested to¢complete‘only-tne terﬁinal value section of the
survey, a reproduction of wnich is presented:in Appendix B.

N

Following the completion of the Value Survey tne sub?ect

. was given a- small booklet entitled Depsrtment‘ggnPsthologzg T . ‘—fthjﬁ'

Questionnaire containing'tﬁo questions designed.to éssess the .

.degree to which the evaluation apprehension meesage‘wss successful
All ‘of . the questions were followed by a 1 point scale on which

1 a the subject was instructed to circle hie responae.: The polarity

o \
5

[
of the scales was, reversed randomly to reduce response biae.~

-

Tk
e The two questions forming theyevaluation apprehension index T

-

- f . ~ were as follows: . : ' S A
b ‘ . =




. , . Lo " { . . .
was not directly related to the expetimeh&. Subﬂects were told

-

PR
F-4

Y

< » -

: . e 1 . ’ -
Were you nervous about what the experimenter might ‘think of you? -

Circle gge. |
Very ° , co e o .+ . Not nervous
nervous . °* - ’ T ] . at all

~ -

1 2 3 .4 5 6 7 8 9 " 10

s . o
Did the experiment make.you feel anxlous?. Cirgle one.
- -t . - - N -
Very anxious ‘ . u . Not anxious
: at all

1 2.3 "4 5 6 7. -8 9 10
Y vl \
The remair;ing questions proxi&ed the 11lusion that the duestipmi’aire

A ~ e

that the Social Psychology group waa trying to obtain etpdents
impreaaions 6f social paychology experiments and they had aaked J
that everyone participating'in this experiment f111 out the

questisnnaire. The complete questionnaire has been reproduced

" in “Appendix C. ' - T .

»

L]

After’ comple‘tiot_lvof.th'e questionnaire the" subje’ct‘:e Q‘efe_
paid $1.00 for. partiéipating ax-id were told ‘t:hat oncé- all of.

the data had been .collect:ed and 1n:erp@eted, which would take
approximately two months, they would receive a letter explaining

the nature of the resulta. They were then d:l.smissed.

»
, .

~ Test’ Session #2: The second testing seseion ‘was initiated
8lx weeks after the fitst session. To ensure that any connection J\

wit:h the first session remained minimal the experimenter in the

32

first session did not t:ake an aet:_lve part in either the recruiting. o

or testing of subjects in the second session. Three different

4
s I, RS

< ®




_‘explerimenters recruited and tested subjects for this session.
The subjects participated in small groups of various sizes and
were drawn from the pool of subjects psrticip‘ating in th_e first
testing session. . Test Session #2 'took place within the space

of one week and a concerted effdrt was made to have sll former

subjects participate again. Eighty-nine subjects were obtained,

distributed approximat‘ely equally a'mong the nine 'groups.'

In the se;ohd session the subjects were again asked to

complete the Value Survey. ) In this session the second® half of -

the survey, Instrumental Valuea, was not removed to help foster

" the belief that the two sessions were ‘totally unrelated. ~ The

—

subjects vere informed before“etéing the_ survey that -some of -

them nay have completed the form at some other time, but that

this did not matter for the purposes of the’ present experiment.

33

r

After completing the survey they were asked to complete a queationnaire

entigled "Committee on Environmental Awareness Survey“. Following

this- they were paid $2.00 and disuissed from the experiment.
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A. Overview

)

T e, It was expected that High Evalustion Apprehensib combined

A

with an upward cueing message would result in mo compliance
with respect to the ranking of the target value than shen upward _'
cueing was paired with Low Evaluation Apprehension. This oas '
confirmed in both the short-. term measures of change and the long

term measures. The valde A World of Beauty was consistently

ranked higher by the High Evalustiou npprehension/Upward Cued L
subjects than by the Low Evalustion Apprehension/Upwsrd Cued g -

subjects.

" - : a

It was also expected that within the High Evaluation

Y

Apprehension cohdition the upward cueing message would result

in higher rankings of the target value than when no cueing or

downward cueing was attempted. Furthermore, upward cueing was t

not’ expected to have an effect in the Low Evsluation Apprehension i

condition. These expectstions vere confirmed for both short

- and ‘long term intervals. ‘

| —Along with the increased importance placed on A World of
M by the High Evalustion Apprehension/llpward Cued subjects

there was a, greater willingness :to volunteer for work related .
, . .

‘to maintaining a beautifu), world. This was not the case. for. subjects—.

in the other conditions who had not increased their rank;lng of

the target value., Finally, subjects in the High Evaluation f .

more consistent with theJ notion of .a besutiful world than subjetts

" 1in the Low Evalustion Apprehension/Upward Cued group.

. R . - . h
Ly R ., . . “ . f

Apprehension/Upward Cued group were found to- express sttitudes - -_”;"‘f

‘o

35




Al

»p

:both the High ‘and Low Evaluation Apprehension conditions, did not:

‘and perhaps

. ‘ s & ‘ b o
B. Test Session #1: Manipulation Check
LY PR .. .z ’
Two ‘questions, one on nervouSness/and the othef'o“ﬁ”'%‘nxiety,

. were deeigned to asbess the degree to which the subjects experienced
eva}uation apprehensi_on in the preeent qt}dy. The two queétions

* tdken together provided an index of evaluation apprehena:l_.on as

generéted by the experiméntal manipulation. The F-ratio for the

main effect: of Evaluation Apprehension was statisticall}' reliable ‘ ‘

- (E= 3.37; df =2, 126 p < .Olo) .Neither -Directional Cueing I

nor the interaction between Evaluation Apprehension and Directional .
Cuelng yielded a etat’iatically aignificant F-ratio. With ,_20

indicating theuleest ‘amount o£ ‘evaluation appr_ehension, the

. . B . N . A .
- ‘overall means for the three Evaluation Apprehension levels were

16._6_2 for Low Evaluafion Apprehension, 15.78 for No Evaluation . -

Appreheneion, and 14.40 for High Eveluation Apprehension. Newman- ': . '

Keuls (Winer, 1962, p. 80) tests indicated that the High Evaluation;

\

Apprehension message produced significantly more apprehension - N

than the Low Evaluation Apprehenaion meesage (i- 3. 64. P.< .05)

The No Evaluation Apprehension condition, which fell between
S..

differ reliably from either.

Queation number five (see Appendix C for a complete reproduction

of the questionnaire) vas included to determine whether or not

‘the subjects perceived any ontside influence pressuring then to

'-respondin a particulz*r manner. ’I.'he 1oss of perceived freedom~

would motivate a. subject to label outside ,inf‘luenee' as coercive

fluence him to respond in'a pa'rvtic’ular way - (Brehm, 1966).

-t




This motivation differs from evaluation apprehension in that ' . o

ewfaluation e’pprehension causes the7 oubject to feel he 15 being Lo 4/’ .
1 ’ ‘.‘
evaluated and as a result he seeks cues to enable him to behave -

-

in a desirable fashion. It wwd that Directional Cueing di d - «’

" affect how free the subject felt he was to respond to the Value

¢
Sutvey (F = 3. 78' daf = 2‘ p < .05) With 10 indiqating the least

perceived freedom the Upward Cued condition yieldec;‘?:’i mean of 1.31,
the Downward Cv}ed condition 2 00, and the Non Cued condition 1. 44.

_A Newman-Keuls test yielded a statistically reliable difference Lo .................

™ s

between the Upward and Downward Cued groups (ﬂ = 3.67; p < .05).
' »

The Non Cued,condition also differed »vreliably from the Downward
. Cued condition’ (g - 2. 97, p < .05) but the Upward Cued condition

did not differ dependably from the Non Cued . condition (_q = .69,
P > .03). S

h .

Thus it appears that the manipulation of evaluation apprehension

was siccessful. (;fhe‘ sub'j ects in the .High Evaluation Apprehen‘s)ion

-~

) condition indicated more apprehzmaion on the 'inde'x of evaluation
|

4

'appr.ehension than either the subjects in the Low or No Evaluation

0 4

Apprehension conditions; In addition the Dovnward Cued subjects
perceived less freedom to reepond than either the Non Cued or’

\ 'Upward Cued subjectg. The Upward and ‘Non , Cued subjects did.not

o perceive(si:gnificantly differenta amounts of freedom to respond.

r e s - . * .
" The questions designed to measure the ‘clarity of the instructions _—

*

(questions 1 and 2) yielded no dependable differencés, nor did

the subjedts differ. systematitally in their feelings toward the

’

: experimente (question 6),. ' ;' T . ;..'_,, :
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C.' Test Session #1: Ranking of thelTarget Value .

The individual meana\fo; each group in Teht'session TR e

are presented ‘in Table 1 and graphically in Figure 1. An

analysis of variance for %the ranking of A World of Beaut§ in.

Test Session #1 established a reliable main effect for Ditectional
Cueing (F = 10.61; df = 2 126~ P 2 .001). Overall means for ¢,
the Upward Cued, Non Cued ~and Downward Cued conditions are

9 84 213,60, and 13, 1} respectively. Neither the main effect !

P
of Evaluation Apprehension nor the Directional Cueing X Evaluation

¢

Apprehension interaction Were statistically reliable " The reeults

of this analysis are presented in,Table 2 ) .x(n@.’
, vl
Table 2 : ) R

L

Analysis of variance of the tanking of A World of Beauty

L A Test Session i
Soutce | - : ggf ’ MS . F

B o - N . . H]

Eﬁaluation Apprehension (A) : =2 15.50 <1 - .
L - . dkk -8

Directional.Cueing (B) - 2 199.78 10,62
AXB T 4 13.24 <1
Ercor . - 126 18.82 ~
xkk | ° . ‘ ’
*p < .00l -

Since- it was hypothesized that the High Evaluation Apprehension/

Upvard Cued group, X= 8. 87, would rank the value-A World of Beauty

above the Low Evaluation Apprehenslon/Upward Cued group, X = 1L,33

~a one-tailed t test was. the most appropriate test of the hypothesis . :

(winer, 1962, P. 207) It was found that the two groups differed

at a marginally dependable level (t = 1.53; p ¢ .08) When. o 3»;:
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"

" reliable effect (z - 3. 172 p < .0008%. o .

‘localize the effect' of-directional cueing and provide a direct ,

same hypothesis in the Campbell a"
in ,the effect was greatly enhanced. Combin’ing the,results of the “
two studies, by the _method- described by Winer (1971, p. 50) for

independem: test/s on the same hypothesis,,.yielded a highly . o . »“

~

i . . T AN

A p t hoc Newman-Keuls test (Winer, 1962, p- *238) was @ ' R

performed on each level of Evaluation Apprehension in order t:o

.test of the second major hypotheeia. 'It.was h)}pothesized‘that
the High Evaluation ApprehensionlUpward Cued group would 'rank A

World of Beauty eignificantly higher than either the corregponding

, Evaluation Apprehenaion condition the differences were as’ predicted. e

Non Cued or Downward Ciied groups (g = 2.203p ; > .05 and g =*1.31; E
P> .05 reapectively) nor” did the Non Cued group differ dependably

.from the Downward Cued group (1 =1, 61* p > .05) L .

o .
Downward Cued or Non Cued groups.' This was not expected to.

e . .

"‘oceur in the ' Low Evaluation Apprehenaion condition. In the High-'

o -
The upward cueihg measage was effective in increaaing the ranking s : ) .

-

above the levele of the Non Cued and Downward Cued groups (\_q - 3 69 o R .'1;?
P < .05 ahd q = 4. 05, p < .05‘ respectively) The Non Cued group

did not differ etatistically from the Downward "Cued group in its - ' L ',;f
ranking of the: target ‘value (g = u36 p > ,.05) . o _ — L ; ( : :

.w-. As qlso predicted in the Low Evaluation Apprehension condition | ‘
the Upward Cued group ‘did not differ reliably- from ‘efther the ‘. | coe "-5,, .

3
a

Y -

e

In the condition ‘where ther was Ro Evaluation Apprehension . ,‘




an

<

~messageélhe effect of cueing paralleled the High Eyaluation ’

L | 42

LN

. hpprehensionfcondition. The Upward Cued group differed reliably ' .

from both the Non‘bued'and Downward Cued groups (g - 3.&5; p <’ 05
and g:= 4 115 p < .05 respectively). Again the Non Cued and Downward
'Cued groups did not differ statistically»(g.= 65 P> .05) n":,, K

A

" In summary then, the upward directional cueing message was ' T s

. effective in’both the High. and No Evaluation Apprehension conditions - ST

cLo.

the appropriate tests of the hypotheses were‘considered to be ;"'"’ e I

T Upward Cued group again ranked the target value highg ethﬁn the ~ _.‘

S . a, ;o
we o ©

in increaaing tﬂ" initial rankings of A World of Beauty. The

"downward directional cueing message, on the other hand, was. not . ' .

g

effective in‘either eondition., Secondly, in the Low Evaluation -

Apprehension condition neither of the directional cueing messages -

S o~ Lo
was effective in changing the initial rankings of the target : v

! ]

»"value. : L ) . v o

- \

D. Test Session #2: Ranking of the Target Value
M . R ' [l .

The mean ranking of A World of Beauty for all conditions - ' :_**

in Test Session #2 are presented in Table 3 and graph}cally in

Figure 2 For Test Seasion #2 comparison was made, as with

Test Session #15 betweqn the- High Evaluation Apprehension and Low .
Evaluation Apprehension/Upward Cued _groups. -An analysis of - ;.hJ T.¢ _ o
variance was carried out on these data in order" to pr\Q}de a - T

E ean- Square value for the Newman—Keuls tests described below" . ) *‘»; -
a/ S~ .
4 O R U

F <

the Newman—Keuls and t tests.‘ A one—tailed t test indicated

that the two groups differed reliably in their ranking of the . i T

target value (t = 2.03; P < 04) . The High Evaluation Apprehension/
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1'.
ey
v
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9.44 11.90
12.00

13.37
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’12;60'
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r, the higher the ranking.
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Low Evaluation Apprehension/Upwsrd Cued, group with meana of | ":

9 44 and 13.37 respectively. Thus, as pred#cted the change

effected six weeks earlier by the high evaluation apprehension

‘message in the Upward Cued condition persisted over time.
0‘In-CDmparing the directional ¢ueing message within’a'given,

~ & ~- '

i level of evaluation apprehension it was found that in the Low

e
<7

Evsluation Apprehension condition the cueing messages were

not differentially effective.‘ However, in the High Evaluation -

Apprehension condition, the Upward Cued group differed marginally

..

'from both’ the-Non Cued and Downward Cued groups (q = 2. 34

.10, g = 3. 00, p.< ¢10, respectively) This d:ife;ence

‘paralleled that ﬁound in Test Session 1 but at a Tess rigorous ‘4 e
/ : ) ' ‘ .

stetistical'levelt Interestingly, the No Evalustion:Apprehension’
condition did not maintdin the.psttern found iq'Test’Session f1.

! - That is, the Upward Cued group did not differ dependably from i

, -

- -t - ', N
either .the Non Cued or Downward Cued groups. The possible reasons

for this will be discussed later ' . € .

L 4
& * The mean value ranking for subjects participating in both ‘

test sessions was computed for each level of evaluation apprehension,

under the Upward Cued condition and a correlated t test ‘was

> .

employed (Rokeach, 1973) in order to assess the stability of these S f

value rankings over time. .The.mesns of -the Upward snd Non Cued

[N

conditionslsre-presented in Table 4 and in Figure-3; The '

Downward Cued condition wasg not included due to the,fsilure of

3 I

“the manipulstion to produce the appropriate response. Hith

< regard to'theiHigh Evsluation.Apprehension and Low Evaluation ./ -
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Mean scores for the ranking of A World of Beauty by | '

subjects participating in bdtl_\ t_esting:séal's’ions
- T e ' . ; . Evaluation Apprehension
— -

-5 _ Test Session ° - High None ‘Low °
! . - S .
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: T
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stabllity of the ranking accorded A WOrld of Beaut;y by the ‘major o o

5 : ' ' ’ N
. . ¢ .
~ . [

Q - ' . v . M ! A
Apprehension/Upward Cued group the ranking of the value remained

fairly constant, i.e. che’y d1d not differ reliably over the
oy

&
six week interval (t - 54' df = 83 P> 05 and t= LTEY df = 7 o

P> .05 respectively) In contrast; the eubjects in the No ' S
Bvaluation Apprehension condition ;lid show a reliable difference .
between the testing seasione (X = 9,17 and 12 00 reapectively,
t=2.29; df = 115 p < .05). Thus the individuals exposed only
to-their otm expectations concérnins; the preeeoce or absence

of evaluation apprehension in the?ffirﬂt teeting session did

not maintain the initial increase in I:he ranking of A World of

Beauty over the six week interval. -, o .. ' !

A correlated t tesc was employed ‘to determine the

‘control group' the No Evaluation Appreheneion/Non ‘Cued group. L

S
The ranking of the target value by this group did not change o

appreciably over the six ‘week period (x = 12.69 ‘and ' 11.27, " B o e

3

t = .55- df = 11; p > ‘05). In this baseline condition it appears Co.

—

that the ranking accorded the value A World of Beauty was relatively

P

stable. The rankings of the target value by the High and Low -
Evaluation Apprehension/Non Cued groups were also relatively
stable (¢'= 1.165 df =95 p > .05 and £ = 2.23; df = 9; p > .05

- oy 3

- res’pectively.) ' B *—»_ ) ’ e k
In summary, it has been demonsfrated that aéter a six Week. SR |

interval High Evaluation Apprehbusibn/llpward Cued subjects still ’ ;

ranked the target value, A World of Beautx, Hig‘her thau the., Low - ) O ;:

,Evaluation Apprehension/llpward Cued subjects. : Only in the High*

- -~ -7 - ' . . °q




E\taluation Apprnhensinn condition did’the Upward Cued group rank
‘.'the target valué abnve both the correspond:lng‘Downwérd and Non
Cued grqﬁps. This was not the cé’ag w.ith the No Evnluation‘
Apptenensionlunwatd Cued group w}'\etc:z the ranking of ‘the target
valne drni)ped. signif_icantly from the initial ranicing in Tent
Seésion #‘1.. Finally, it was dem;)nsttated that for:the i:ase;ine,
group 't.he rank;lng.of the target value was stabie, and tnat this-
was génétally the case for both tne ‘High and. Low _Evaluat:lon
Apprehensipn/Ngn -Cuetl groups. g -
" E, Ttlst Session #2: Attitude and Behaviouroid ngéurea
' .Questzic‘n;s‘~ 1, 2, -3,. 4‘, and 5 (‘éeg :Api)endi_x D) ‘wert combine'd o

to form an attitude index for environmental awarenesg and concern.

Nt

. A A
The mean scores for the three levels of evaluation apprehension

in. each of. the Upwarci“ and Non Cued’ groups are pt;'asentegl in. t'l,‘a.ble

. 9
5. The bownward Cued condition was not included in the analysis

‘of the attitude index Becau‘se.q’f 't-the fé’iltlxre,tof th_i.\; nan:lpulation
to produ&te.tt:_e corre'sponding .v‘alue change ‘and as sj.(:hthg resultant
.means‘ tor tht target va‘lue' we.te nc;t_: Bulscé;'itib'le toma'strailght
forwétd “:lnte'rpre;tation. An analysis of _;rnriance not ilndil:atel
any'. signifitant overall e'ffects;?' With the algebra sum of 50

.

in'dicating the least éxpresaed concern f\ot the env:ltonx‘nent an
. inspection of Tayble 5 1nd1cates that although not reliable
'statistically, there 19 greater concern for the. environment
among the subjects. in the H:lgh Evaluation Apprehension/l]pward Cued
(gtoup than among the subjects in the Low Evg}nat:lon A /pfehénsion/

Upuard Cued group. In addition, the Upwara Cued gt p in the -

. e

l‘/,l . "
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- Mean? scores.for the responses’to the attitude index on the environment .
. . i 0 . - ° T o f
\f ! ‘Directional Cueing -
.‘ T - : ‘0 ! ' - . -~ K
Evaluation A}Sprehension Message " *Upward Noge ' ;
High ' . " 18.33 20.70 .
None ~ .~ : y 17.75 16.91 ‘
Low °~ \ , » 20.50 g 16.30° :
“Note: The lower the, mean, the greater the concern for the v B
~ environment.
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1

High 'Evaluation Apprehension condition expressed greatet concern

" far the environment than the corresponding Non Cued group. Thus,

A

although falling short of significance the results are in the
predicted ditection. Furthermore,- as expected the Low Evaluation-
. Apprehension/Upvard Cued group did not express greatet concern -

" for the environment than its corresponding Non Cued group. .I'n )
fact the Low Evaluotion Apprehension/Upward Cued group expressed )
less concern for the environment than .the corresponding Non Cued 4
' group ' .

Question six uas deaigned to provide an indication of the

subjecta willingness to take part in a clean—up campaign. It
'se;ved as a behaviouroid measuxie wich regard to expressed concern
for the environnent.' It was ,expect_edtheo the. High Evaluation
Apprehension/Upwa‘fo Queoo group would be more like_l); to 'exp'ress.
willingness to participate-in’a clenn-up campaign than the Low' :
Evalua'tion Apprehension/l)p‘ihtd Cue‘d\. group. This was'besed .onl

the assumption that the behavioural response {eould_ parallel any

effect found w-ith the tanking of A Wgrld of Beauti.

’

For each’ group the yes responses were compared against’

the no and undecided responses using t.he binomial theorem \(Siegal

1956, p. 36).: In'the No Eval,uation Apprehension/Non Cued group - ‘

' six out of eleven subjects indicated a willingnese to help in a

clean—up éampaign (p = .50). ‘-Thet'“efoi:e :it‘was asaumed'that 'thex;e.
!

would be equal pi.‘obabi,lity of either response occurting 1£ the

)

mesaages had no overall effect:.. For the High Evaluation Apprehension/

! K

Upward Cued group th:l.s was not the case: sevén out of nine egrpreased

/



*

. Test: Seseion.#l wit:h the. number of each sex 'ret't'xrn:lng for’ Te’a"t Session

willingness to participate: in the clean—up campaign (p = .09).
Alternative;ly ‘the Low Evaluationr Apprehension/Upward Cued group

had four out of e:lght: reeponding favourably (p = 64) and the No

~ Evaluation Apprehension/Upward Cued group had six out af esleven

\

responding favourably to participatzing in the campaign (p-= .50)

"Ihus it appears that the upward cueing message c_oupledvigh increased °

evaluation apbrehension was not _oﬁly effective in increasing value

-l

ranlcinga but also in generating a relafed behavfdﬂral response..
The analysia of the question requiring the subject'.s to select the. .

task they would be willing to perform to help preserve the environment

(question 7) did" not yield differential responaes from the individuaL

'groups. The failure ‘of the measure may have been due to its :l.nsens:l.-

tivity in that the alternat:ive taska did not vary Bufficiently in diffi-
cul_ty.' Question 8, which asked subjects how ‘much t.ime they would be !
willing to devote to the environmental cle;n-up campaign, was ‘omitted_.
from the analysis due ato the misinterpret:at::lon of the question by a
number of subjects. Several subjects interpreted the queation as a
g‘etem:ial .job ?ffer.

- ‘ F. Subsidiary Analyses . v

For the second :Fsting session 89 oE the possible. 135 Bubjects

returned and completes the experiment, 621 of the males and 692 of the

females returned. A, Chil square analysis was perfomed for each level of

~evaluation apprehension comparing the number of males et}q_.females in

#2 (Siegal, 1956; p. 106). 'l'he tests :!.ndicated that Bex was rlot a’ faet:or
I
in acccunting for the reduced retum rate.- A X2 teat comparing the actunl :

4
-

>4
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’xm;mber of subjects ‘in eaqh' of'the' nine groups of the second
test session demqnatrated 0t:'l'i'at: tlrley(g!id not dif'fét.' aignifiéantiy.
Thus there was no diéferentia}'respdnSe rate from the sﬁb:‘]ectu:é -v
in the various gi‘oubs.' _ ) — - | | _ |
| W;[th teséect'to the High 'Evaluation Ap;;gehepé_ionl.ﬂy;wa't'd.
Cued group a check was m.t‘ade. to détermine if t;.he .Sub.ject_s\ who
participated ‘:I.n both t:.eat‘ seséions differed in their t;nkiﬁg :of

A World of Beauty :ln Test Sesaion 1 from those who had participated

in Test Session 01 alone. Howevet“, there Was no difference
(t= 1. 75‘1p > L 10). A similar check was smade w:l.th the Low . " e
valuation Apprehenaiom’llpward Cuéd group and again the subjects

who appeared for bot:h test Bessions d:ld not: differ signif:lcantly - .

An their ranking of - A World of Beauty from those .who only appeared

for the first teat seasion (t = .95; p > .lb). Since twelve

. LY
out of-a possible fifteen retutned ‘for the second teat session

\

in t:he No Evaluation Apprehension/Upward Cued group it was not
felt neceasary to test for 1ndividual differencea bet:ween those . -~ -

who participated and “those- who did not participate in both

( ' ° . . . .0;‘
testing sess :lone.
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A, Hanipulation Check .- . o -

The check on the manipulation of evaluation appreheusion ‘ S AN i S

K
. 7

K was composed -of two questions, one asking subjects tos rste their E e

I . v .
- - + R

feeling of anxiety and the’ other ‘their feeling of nervousress.-

The algebraic sum of the two scores was: used to assess the degre“e o : ' e

. ‘j' IR of apprehension felt by the subjects. ) ’I'he subjects who ‘receive'd
. Lot b - I3

" the \high evaluation apprehension message experienced ‘a significantly.

: . ¢ - - i
. greater amount of apprehension than the. subjects who received e : ke ’;’iﬂ
- ;‘, i © the low evaluation lapprehension message. The condition where no A B
.

evaluative message ‘was® presented recorded a mean between the high ’ . N

P
Tt

o . . and- low conditions. 'I'hus it is clear froxn the subjects respo i .

S . to the evaluatio_n apprehension index that the messages intende

! . to manipulate perceived evaluation apprehension vere successf‘pl.' o .'
T '\ " B ‘ Short Term’Value’ Change ‘. o " B

l ‘I'he hypothesis that the upward cueing message would be more’ _ ‘
.effective in generating shott term valde change under conditions A -
of high °eva1uation apprehension than under.x; conditionsqvof low . . ! . 3 [

« °

' . :‘evaluation apprehension was confirmed. A comparison of the mean.

- - "

. ) ranking of the target value A world of Beaut l by the High and Low. - L el

Evaluation Apprehension groups in the Upward Cued condition ¢ -

. [

e ._indicsted that they. differed relisbly. ‘,rhat 15, the ‘value ranking o
o of the High Evaluation Apprehensionlt)pward Cued group, ith a
- mean of 8 87, vag. gre&ter than the mean tanking of - 11 33 by the

) Low Evaluatioa Apprehensionlvaard Cued group. Furthermore, an T

- analysis of the present results eombined with those ohtained in

<. an earliet study (Campbell 6 Hannsh 1974) indicated that the : o

.
y oo .. :‘ ) . , , - .
) . N N N - - ' £
- b - r ‘;

. ,

.. + . . -
PR L AP . V- .=

I .




o

'difference in the mean ranking of the target value by these two-

groups is highly reliable.‘ [ s ' . : R "_ “:

J'was not expected to have the same effect in thé Low Evaluatign , ﬁ": .
i Apprehension condition. These-expectations were confirmed “ _1- ‘ '. ] i;;
’.'In théVHigh Evaluation Apprehension condition the ranking of A . .
| World of. Beauty by the Upward Cued group wgs reliably higher thén '

both the corresponding Non Cued and Downward Cued groups. The
'-upwards did not rank A World of Beauty higher éhan eithgf the

. - - . v . -
upward ‘cueing was effective when evaluation apprehension was increased .

evaluation. Thus in the situation where the subjects felt

‘“a

' N ’ b g L) > s »
-be avoided by placing a higher premium on the valuﬁi%iﬁprld‘gg.

.

~ .

-~

The sapond hypothesis was that in th& High Evalpation R DR

2

Apprehension condition the Upward Cued group would iﬂcrease ' Co. N

e

. their ranking of the target value ‘above that of the correSponding N

[ )

Non Cued and Downward Cued groups. The upWard cueing messape ( o ;

v

Non Cued group did not dggfer from the Downwaﬁg Cued group. ) -

In the‘Low Evaluation Apd!%hension condition'the subjecte cued

'corresponding Non Cued or Downward Cued groups. Again the Non

Cued group did not differ from the Downward'Cued goup. In short, )
) ! ' ! "

but not when it was reduced . v e

' In highly evaluative situations individuals are motivated
/

to either appear in a positive light or. to avoid a negative’ ’ |
' O ' : . '_.,I'

-

highly,apprehensive about being evaluated they sought out cues. . =~ e

that would enéhie“them}to behave in such a manner as to.avoid being’

eveluated negatively. 1In the present study such an evaluation'could

-

. . .. ) ) | ‘
Beauty. In a less evaluative situatipn:ﬁhbjects'are not. as g



-~ ' S 57 . .
concerned-with their projected image~beceuse the situations are’

not. arranged such that they feel they'are being judged. As a

consequence they do not engage in behaviours aimed at obtaining

a positive evaluation. ¢
P! e

. o An unexpected finding in Test Sesaion #l was the effect of o /
M Ol - . .

upward cueing in the condition without an evaluation apprehension‘

' 4

was reidably higher than that of both the Non Cued and ‘the Downward

Vo Cued‘groups. Although this outcome was not predicted initially //f‘Q\T]\ :.
it was. not surprising in light of the level of felt apprehension ) 25

expressgd by the. subjects in this condition. Since no mention,

O,

C of, the eVakuatiVe 'nature of the experiment vas made in this

condition the subjects were. left to determine for themselves its

presence or absence. As suggested by Rosenberg (1969, p. 281)

.';,{, -’ ‘ﬂ subjects tend to . expect evhluation while participating in psychology
Vo experiments and as a: result tend to act appropriately. That is,
'j’j' R they tend to‘behave in-a way which will minimize the poasigiliti‘
Ve - 'of being codft&nted withban aduetse evaluationl fhus; in this ‘
. case, even without the evaluative, message the conditions were
- | E such that the subject f;lt.it necessary o ptovide a good"

’ ,. ‘ 1‘imape of_himselt; Such an image could be attained by incteasihg\-:

« &

the ranking of A'WOrld of Beeuty..
'As expected from the results of the study by Campbell and ‘\
-Hannah (1974) the downward cueing message failed to decrease the A .
3 \ ' t

ranking~of-the target value. This was trie for each of the three .

levels of evaluation epprehension‘ 'This:finding.concurs'uith

. o

N ot

message. The tanking of the target'value by the'Upward Cued group ) -

° "l "
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: N
Rokeach'a (1973 P 328) contention that values ate*ﬁnidirectional
‘ that is that ‘they cannot be syatematically moved in both directions.

_ Rokeach (1973) has. apecifieally mentioned A WOrld of Beauty A‘

. as an example of a value that cannot be lowered. The failure to .

" decrease the_ranking of é;World of Beauty is also in line with
Rosenberg'a (1969;:p2‘302§ poatulation that ". .« eertain«typea
qf experimental responding are more prone, and others more re-
siatant .“," to eualuative types of pressure.' That is, certain'
typea of teaponees_ate~mOte'easily generated'by eyaluation,apprehenaionn;
. thah'others: It iaaalao poasible'that in eome aituatione*eualuation

apptehenaion will not herable tolindute eounternormatiye*hehaviours.

v .(Roeenberg, 1969). Undet'the present tircumstancea it ie poaaible.
that because environmental concern ia -8 faahionable behaviour

-

any attempt to reduce ita relative importance will have little chance_
of aucceedinga Although the failure to reduce the ranking of
. the target ‘value~ is concotdant with the auggestions of both theorista

it does not provide a convincing test of their sgggestions. It

should also be .noted that the average ranking of A World of Beauty'
- 1is ordinarily low, the mean ranking is 12 3 in Canada (Rokeach

1973, p,_Bl) This producea special problems uhen an attempt is .
» . o - i
made to ‘reduce the ranking even further. Thus the'failure to

reduce the‘target value's rank ;could havexpoasib1§ been due to

a floor effect, -making*further.*?duction in the aVerage ranking of
the value v}rtually impossible. This latter explanation appears

\ .' . . ._
to be the most plausible. - The floor effect interpretation is"

further supported by the finding that the aubjects in the Downward
o . - . . V‘ . ’ . ' B [' ".. '{k . . ”i
. g . : v :

.



A ”.freedon“b} behaviour

. doee Rokeech 8 standard manipulation. In addition-the preaent

A
g .
v

‘ Cued . condition- perceived the greateet amount of external influence. B
It seems reasonablé that- the cue@&g mesaage would be more: poignant

:for an individuel when he’ ie asked to behave in a counternormative

'manner and the . response suggested is quite difficult to- implement.

I

'A more conclusive test ofvwhether’velues can be moved in both the
upward and dounward direct&ons could be attained thtough employing A ' ;
. a value which has an average ranking falling at about the middle

of the range on’'the. Ve}ue Survey.

!
Another poseible explanation for the\failure of the downward

cuéing message is Brehm 8 (1966) theory of paychological reactance./'
/

' Because the Downward Cued subjecte perceived lees freedom than '/

e

either the Upward Cued or Non Cued subjects to respond as they )

. I ‘
truly felt they mey have experienced reactancé Thus they may ' // ' e

.have tended not to comply with theéﬁownward cueing meesage but ‘ - N
, & L

-rather to heve behaved oppositely in order to re—establieh their

.l .
b

, ‘ , N ." "‘. <"l
C. Lbng Terfm Value Change R ) f ' p

\

‘For/any explanatio?/:f value change to offer a truly convincing -

/
alternative to Rokeach's eelf-disaatisfaction -theory it must be ;
- ' capable of generating long term,change. The alternative theory

e

must also be able.to induce:the change‘withoot_genérating‘ee}f;':, R R

‘ -~ : . o .
dissatisfaction as well as employing a relatively brief manipulation.

-
¢

. The menipulation employed in the present etudy~wes brief éﬁa made

fewer referencea to the target value and desired response than

. ‘ -
‘manipulation could hot have induced eelf—dissatiafaction, a point

o . . ’ »

-



~a

'to'be discussed later. 'In Sunmary. if an alternative theory“can

.diéaatisfaction theory.

' Cued gfoup maintain

& ' R l"~60,

-~
»
’

generate long term value change without inducing aelf—dissatisﬁaction

e

and with a comparable or.more pariamonioua manipulation 1f can

.‘reasonably be considered as a poaaible.substitnte for'aelf-

It was expected that. the npwatd cneing message would be more

'effect1Ve in the High Evaluation Apprehension’ condition than in

the Low Evaluation Apprehension condition, and that this effect

' would persist‘over.time. In Teat Session #2 a direct comparison .

between the High and Low Evaluation Apprehenaion/Upward Cued groups

confirmed tbe hypotheais of idng term value change as a regult of .

upward cueing m the High Evaluation Apprehenaion condition. There

“

was a statist cally reliable difference between the High Evaluation

/ b

Apprehenaio"/Upward Cued group and the Low Evaluation Apprehension/

Upward Cued group. Enrthermore, the second hypothesis stated

that‘withfn the ‘High Evalnatdon Apprehengion condition'the

. .
— -

. Upward Cued grouplehould rank the target value(nigher than both
the Non Cued -and Downward Cued groups and that this pattern would ™ ...

. albo'persist over time, -The.upﬁard cueing message was not expected“

to differentiate the "Upward Cued group from eithet the Non Cued

or D0wnward Cued groups in, the Low Evaluation Apprehension condition

a

"“and 1t was expected that this pattern would,remain fairly constant

over time. In accordance with the second hypothesie a comparison

/

w;thin individudl levels 6% evaluation apprehenaion demonstrated

that under ¢onditions; f’High Evaluation Apprehenaion the Upward

a dependably higher ranking over time for
N / . : ‘ .

I
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the target value than both the Non Cued and the Downward Cued groups,

L

-the latter two not'differing. In b'ot:'n the No Evaliiation Appréhenlsion

medgsage and Low . Evaluacion App;ehension message cgnditiona..these

* l“e"‘ql‘l N
aame comparisons did not prove to be reliably diﬁ&eremw,‘,,\,m ) N,
LX)

Intereatingly. in the Low Evaluation Apprehenaidn coudicion -
- the Upward Cued group revetaed its position ‘from 'r st: Seéssion .

#1 with reapect: to the Non- Cued and Downward Cued” groups and rankgd

o

A World of Beaut:y somewhat 1ower than thes two groups‘. It is

appatent thnt: any effect the upward ‘cueing mmessage had shortly

after the manipulation of 1ow evaluation apprehension was 1oat

over t::l.,m It auggesta that for a cuein}; message ‘to be effective
over time it must incorporate an incréaae in, eValuation apprehension '

for the eubject. Similarly. for aubjects in the No Evaluation

Appteheneion condition the upward cueing messnge was- initially
effeccive in inct}easing the target value 8 ranking above that- of
both the Non Cued and Downward_ Cued groups but it did not persist .

over t:ime. This suggeets ‘thylt self—generated evaluation npprehension
o

is mot adeguate to induce ng term value change." Again it appears’

e

o ,t:hat eval,uation apprehena on must ‘be noticably increased for long

tern change to be effec fed. ‘ : . Cot e

!
by a relatively b ief exposure to the manipulal‘.ion. Contrary to

N 13
2k




and does so uithin the»rigorous conatrainta impoaed bv ’the

requirements for long t:ern change.. If @ddition the .longxterm‘ | ' .
change‘ data provide support for the contention that Rokeach'
manipulation inadvertently incréaaed- edaluation apprehension.'

- Rokeach (1973, P 305) noteg a study by D ‘McLellan which demonstrated
_ that the mesaage in hia manipulation, suggesting that manyl aubjects
eared more for. their own freedom than for other people 8 freedotn,

is- essem}ial for. long term value, and att:l.tude change. It was found
that the omiaaion of thia interpretation resulted in a failure to

: obtain any cognitive chdhge. As suggested in the introduction

it ia posaible t:hat this. mesaage generated evaluation apprehenaion -
and .as such accounts for the value change 1n much the aame vay

‘aa the High Evaluation Apprehension ‘message accounted for the

' __long tarm change in the present study, The next’ step should"

be to determine if aubjects feel’ more evaluative ‘apprehension when

the mes:;age, ueoncerning caring more for one's own freedom than for =
other people's freedom, is included that when it is excluded.
 In order ‘to determine the atability of induced value change

the. ranl&ing of the value A World of Beauty was compared across

-test sessions for both the High and Low Evaluation Apprehension/

Upward Cued groups . individually. There was mno significa t ch_ange /
for either condition. On the other ‘hand, when the ranking of A,

the target value in Test Session #1 was compared with the ranking
. " ) % ) o /‘
in Test Session #2 for the No Evaluation Apprehension/Upward ..

. Cued condition there was a significant decrease in the value 8 ranking, .

" from a mean of 9. 33 to 12 00. ‘It should also ise hoted that the u-‘(,’j e
T ¢ ) . . - . L_ :

{. . . ) ' -y, b



.With the Low Evaluation Apprehenaion/Upward Cued group the nature

. their prevailing philosophy.

63

'No Evaluation Apprehenaion/Non Cued group did not change Eheir rankingzl

!
of the target value appreciably. Thus it ‘wasa further confirmed_that '

although cueing alone did have an immediate effect the effect

attenuated over time That ia, apprehenaion generated by €he .

'} Fua L
experimental setting did not have the capac tyi%or inducing '

¥

long term change. Alternatively the effect generated in the High

‘and Low Evaluation Apprehenaion conditione by the upward cueing

meaaage helped maintain the average value rankings at a fairly
atable level. )
It is poaaible that when aubjecte were given only ‘a cueing ‘ ;“'”';

message and allowed to aurmiae the degree to which they were being

\y .

. evaluated they generated a value etructure to auit the situation, but

. one lacking a. firm basis for ite particular atructure. Thia

_.contrasts with both the High and Low Evaluation Apprehenaion/Upward

“Cued groupa vhere there was good reason for the particular

responses giVen.' In the High EBoaluation Apprehenaion/Upward Cuedf

condition the basia for the rank given A Horld of Beautx,waa the

¥ -

fear of negative evaluation and its corresponding consequences.

/

-

' of the evaluation was made explicit and it elicited relatively little

i

evaluation apprehension, leaving the subjects free to hake a "

——

’ concerted eﬁfort to produce a value structure that represented

- . o
- . . S~

{ ’ o
L . D. Long Term Attitude and Behavioural Change _ o e

The hypothesia that the High Evaluation Apprehenaion/Upward'

Cued group would'demonstrate greater attitude and behavioural

1



" World of Beauty, than either the corresponding Non Cued or the

o EN
"

chsnée; in accordance with the highet ranking of thé value A

.,

medsureé and strongly suggestive for thq -attitudinal index.

¢

Low Evalustion Apprqhension/Upward Cued group was also supported i
{ R 2

These differences were statistically significant for the behaviouroid

v - %,

The measure of attitude change suggested that when the nature of -

_the evaluation was’ specified the High Evaluation Apprehension/

-~
e

.Evaluaticm Apprehensi_oﬁ/Upward \Cuéd group. " Furthermore, the Low

*. Evaluation Apprehension/Up#ard Cued group was less concerned .

8

‘Upward Cued subjects were more Likely to. express concern for

the environment than their Non Cued counterparts or the Low

L )

about the environm'ent than their correspom&ng-Non Cued ‘iro’ap. . -
'.'I'he ability to achieve -long term-value change without a

corresponding strong change in, related attitudes may be partially

'aécounted for by a failure on the part of the subjects “to arrive at h

" any tangibl-e link between these factors. As the links between

I

.the’ nsbstract value of»é World of -Beauty and the‘,concrete behavi’our;s ‘

!

.and attitudes associated' with the control of environmental

. _conditions ware never established in the experimental setting there :

1

’ 'is 1ittle reason to expect subj ects to deduce them. In Rokeach'

e

¥ "\ 1

"manipulation it ‘was stressed repeatedly what the ranking of the '

target value suggested in terms of an individual 8. attitudeS'and

: hehaviours. In the present study the manipulation included no

-

reference to behaviodrs or at’titudes related to the value. The

L]
-

) failure to get strong sttitude chsnge could also have been due ‘to

sleeper effect" Rokeach (1973, p. 260) discovered‘that .
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-

EEY

2% -

attitudewchange did. not develop until'threekto five months after

d

the manipulation. the change was not preaent at the three weeks - o .

poattest. "Thus it may be necessary to have more than one postteat

E

- measure to establish the existence of long term effects, or wait

ﬂk'elapse.. In future researchsof thie type it may be necegsary to

for some aa-yet-to—be—established absolute time intetval to

)

stress the “relationship between aivalue and its ‘related behavioura

. \ A ‘ o )
.

.o SO A . R Lo
and attitude? in ‘order. to produce this type ﬂf complete change.
" * [} ) . .
/

. 7 e - . . - N
Future resedrch night also be directed.toward testing for value,

]

ta *

attitude,"and behavioural changea at various peridda mdre exten@gd

" in time than the 8ix waek interval used in the present study.

[ S

Thia would determine the peraiatence of the change generated

d

by increased evaluation apprehenaion when combined with an *

appropriate directional cue, ) N

e -
v

y .
The r&sults. obtained from .the hehaviouroid measure, where

the aubjeets were aaked to indicate their willingness to participate .'<:‘yfj ‘

]

in a clean-up eampaign, indicated that the High Evaluation-Apprehension/

o

'Upward Cued. ndition haS‘more effectivé ih-generating a poaitive‘, . _i_w'

. response than vas, the Loq Evaluatidn Apprehension/Upward Cued

.,

, condition. But the Low Evaluation Apprehenaion/Upuard Cued and, ,4

the No Evaluation Apprehenaion/Non Cued groups had aubject -

reSponaes near the chance level for willingnesa to partiqipate.

Thus as might be- expected it appears that‘high evaluation

apprehension does.not only produce value ehange but, also the

related behavioural effects, and t°49 degree, appropriate changes_‘:

in,attitudes-uhen,combined with the suitable cues. On.the other

. "n,‘ . . - I

°
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- 1y

/

hand low evaluation apprehension does not appear to be able to /.

produce either value change or its’ related attitude and behavioural
/
- changes when combined with an.upward cueing message.
\ . * . ," ) E ,1 .
. E. General Discussion

The re%blts of the-present research generally support the

hypotheses outlined in the introductionf ,Increased evaluation
apprehension combined with an upward/pdéing message for the

target value proved to be an effective method for generating

. value -and corresponding attitude and’ behavioural changes. The -

manipulation employed in this experiment was entremelyfbrief )
.wigh regard to specifying the‘desirable behaviqur. 1t did not

dwell on the ramificatidns and,interpretations of alternative.'
. beliefs and behaviours and as.a resuitjparalieled Rosepberg's )
s

f°-manipulation much more cfosely'than the manipulation paradigm,

used by Rokeach. Even with the reduced gtress on‘thextopieai
. or desirable behaviour the evaluation apprehension manipuldtidﬁjn-

generated an effect comparable in magnitude to that obtained

!

by Rokeach. Further research should be undertaken to determine :
p:ﬁ-ﬁ

what the effects of increasing and strengthening the refdrences

R

. to the target, value and behaviour will be on the actual behaviour -
of an individual“ It mnay be, as with’ Rokeach's manipulation
(1973, p. 240), that increasing the frequency and forcefulness

"' of the references to the deeirable behaviours and attitudes wauld
have the effect of magnifying the mﬁnipulation 8 overall power,

It 18 also possible that there is,an,bpper.limit to the effective

strenéth a manipulation-can be given and once this is exceeded



no information:available to enable'a.person to determine whether

o | . oL -
! . N #t .

.'suhjects.vill'no longer he reaponsive. ~Nevertheless‘,'subtle .

references to a desirable behaviour under conditions of*ihdteaaed

evaluation apprehenaion apparently do affect walues and behaviocur.

¢

In attempting to account for the present data ib could be

A

-poatulated that self—disaatisfaction had - been inadvertently
- created by the present experimental manipulation of evaluation

\ apprehension. This would account for the increase in rank of - the

¢
target value by the subject for whom the evaluative aspects

of the experiment were made salient. As noted earlier aelf—

dissatisfaction is. induceddwhen there is a coﬁ‘radiction involving :

a person 8 aelf-concept. A close inapection of both the high

and low evaluatiOn apprehension messages indicated that neither

'invplved any aspect of an individual‘s'self-concept. There was

-, '

" or not a conflict exigted within his self-concept because the
. . 2 E ) . R .

evaluation apprehenaion messages were limited simply to explaining

»

-

“hﬁt would happen to the. subject 8 data. ; , ' ’ ;k/
It is possible however, that self- dissatisfaetion could
have been generated by the cueing manipulation a8 a result of

the reference to-"mature" aubjeets, i.e., it was. suggested
éhat "mature students"'behave in a particular manner. It is

posaible that the aubjects experienced self- diesatiafaction when

b

.they encountered the realization that althouéh thé} thought of

themselves as mature th did not have a quality which is comnon

* A
‘ La

_£O. mature people. If in fact aelf-dissatiafaction was created

- ..

Q9
by the cueing manipulation it was constant in both the High and




_.increaae in evaluation apprehension..

- interesting gutcome was that when self-dissatisfaction operated

the Low Evaluation Apprehension conditions and therefore could

.not have produced the differential results obtained. . on” the

' other hand if self-dissatisfaction vas generated by the cueing

message problems arise with attributing.the resilts of previous
research in. the area solely to the effects of self-dissatisfaction.

I1f the £indings of previous researchers were the result of self-

dissatisfaction it Would now hsve‘tO‘be acknowledged that evaluation‘A

apprehensidn can modify the effects of self-dissatiafaction.f
That -is, if evaluation apprehension is minimized se1f~dissatisfaction

has, no effect whereas 1f 1t is increased self-dissatisfaction does '

l

"have an effect. This leads to the speculation that for self- : o

)

dissatisfaction to be efféctiva it must be combined with an ;

' waihs A ‘
. If the cueing messages aré interpreted as self—dissatisfaction

o

','arousing the No Evaluation Apprehension condition demonstrates

o '

that in the abSence of- an evaluation apprehension message self— )

e}

dissatisfaetion can generate value change when combined with a !

directional cue.» The Upward Cued group s-overall rankingvof

the. target value was higher than the correspohding control. -An

alone it was not able to maintain the‘higher value ranking.' Over

time’the value'ranking was reduced significantl&. This suggests Y

.another anomaly~ with the selfhdissatisfaction explanation of %,,,..

‘ \.. r
value change iu that for long term change to: ‘be maintained ° ?r-‘ '

evaluation apprehension must be increased Thus it is obvious

that further resesrch should be directed at determining the precise

[N

» [ v
o5 .
. ‘a

« .
Ve, 2T - s,
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based on seif—dissatisfaction.

present results are best interpteted within the evaluation apprehension

framework.

Considering the problems associated with attributing the

-

-

-

-

It is also spparent that the

PR 1

4

i

present results*to the operation of self—dissatisfaction and

4

s

npedng the success of evaluation apprehension in generating '

v ' 4

effects similar ‘to those of previous studies using the self- .

-

role evalostion.spprehension'nlays in the value change persdign '

r

N

dissatisfaction concegt (Rokeach, 1968a, 1971; Rokeach & McLellan,‘

a

1972) it would appear. that a closer look needs to be taken at these

two concepts.

the differences between self—dissatisf&ction and eValuation apprehensiou :

SN

]

Further reaearch should be directed toward delineating

o>

“ob

Lo

’and in determining how and when.these differences operate.

- "
]
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‘-only theory able to set up the conditions necessaryrfor value _, .

ubehavioural'changes.

L " : - o . -
(Y P . -

Rokeach has-demonstrated in a series of studies {c.£E.,
o 1

Rokeach 1973) that the rank ordering of values.on the Rokeach ’

Value SurVey (1967) can be.manipulated if self-dissatisfaction -

is induced. That is, chan;e can ‘be elicited by generating -

contradictions which implicate an individual 's self-conceptions. " <
. o .

Rokeach has argued that self-dissatisfaction _theory is the

»

‘ . R . . -4

"+ change, especially ibng term value and'related attithde'and,

Yl

.

.for before another theory could be considefed a’ serious alternative.

m \ c@ﬂ?m

Oof these facts or. conditions the followidg’are~the'most crucial:'

[ 7 _‘ . \, / /ﬁ— o~
'Significant differences must be established between experimental ’

and control groups with respect to the target values,\and related

\...._.
e—

attitudes and behaviours’*the changes must be long term, behavioural

commitment to a related cause must be greater ‘for the experimental"

L o7 -

subjects than for the controls; and the changes must.be able to’

\ @

. I
be effected across personality types. Rokeach has conceded that

‘changes and that it is unlikely they would,be able to explain F:A,

' -alteﬁ%ive explanations for value change do exist but &has PR

.Suggested that they are, only -suitable for explaining short term

' e ' o B .
or set up the\conditions for long term change.l : "
\ : . e

The presedt\study addressed itself directlyAto the critical

facts ah statedl An ‘attempt was made to demonstrate that the
]

concppt of evaluation apprehension as proposed by Rosenberg

.0 .(1965, 1969) net these criteria and as such provided a viable

\ o

@ .

v N . . » * . -
Voo coL : i coo Do T
M . . 4 « M B i .o



_J i

[N aE : : \

o s \ .
’ \

-
“

o ulternative to eelf~dissatisfaction as an explanation of~value

-
~.

change.. The present study. performed on a random eemple of the

}
- University population, was eble to demonatrate that high evaluatio%
|

apprehension could génerate both short and long term value change.
] ’ 3 I

It was also demonstrated that only in the~condition where-evsluation
e . v ot . .
apprehenaion was increaeed did the_ aubjecte reepohd to the cueing

a -

message with the Appropriate attitude end behavioural reaponsea.

K 'The High Evaluation Apprehension/Upward Cued (experimental)
subjects were the most likely to volunteer to pargieipate in an -
environmental clean-up campaign., Furthermore'it was ﬁemonstrated
that the situation had to'be elearly eveluative'hefore any ehange-

, would'endure. - Thds " evaluation apprehension ‘"has been able to

’answer to the most crucial of the conditions laid out. It remains

for future research,to‘expand the number of the criteria required
a9 PI - s - . . u s o
: fo /.
by Rokeach that evaluation apprehension can account for. Of the -
‘e . ' , - ‘z : "
remaining criteria to be accounted for, demonstrating the effect
. \ ‘ y T TR .

with a numbe’f different values is the mosg crucial. . .
- . . .. '

¥
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R
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Paraphraséd- instructions for .the High Evaluation Appreﬁenaion'_
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Let me go over‘the maiq points.of tﬁis-p;oject again. It

s

is hoped that this test will become part oﬁ a battery of tests

. designed to find out how mentally mature and emotionally adjusted

new incoming students are.

)

.students differ on their responses to this test from immature

L P

undergraduates.“ Oksy. Basically we areg%%ing to attempt to

replfeate the -findings of ‘previous reséarchérs in this area--

[}

for example, one of thelir discoveries is that mature students

.

conditiontinclud;ng Upﬁard, Non Cued, and DQanard‘Cued gtbups:
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Basically @ are
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‘previous researchers in this

. dlscoveties is. that mature sfud
AN Vs
“(low).! _ .

Let me mention the major points of thi's prpjecthagait_x. ’
going to attempt to replicate the. findings of

. A
areay/-for example, one of their

S 78

for the No
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Evaluation Apprehension

- . TN g
g the Upward, Non Cued, and Downward Cued groups:
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f

edts rank A World of

Beauty high - .
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Paraphrased inatructions for the ‘Low Evaluation Appreﬁension ]

condition including Upward Non Cued, and Downward Cued groups.’
] . . . \
- Let me read.over the main points Gf:thié‘prgjéct again.

<

We are trying to develop a simpler model of . the aocial percepthal

prOcqsa by means of a mathemacical paradigm. Thia can only. be T e

' done by gathering large groups ‘of data; individuhl data are

relatively unimportanp by themselves. That is, ,we caﬁ't ‘use your
" H

data alone because they won't_tell us much. Okay. .Basically ve

. e . . s
-

g, are going to attempt to replicate.the findings of prev;bus researchers

in this aigé~-fpr example, one .of their discoveries is that miture

’studenta rank A Wbrld of Beauﬁyuhigh (low).

@

= Now what we wou