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. include the history of the store and its mekchants,

ABSTRACT v . :

i . . . i

% portrait of a rural community and the attitudes

and vajues held by the people of this\:&mﬁ\unicy is

ducumented through this study of talk, narrative and

soc1a1 interaction. The fugus ‘of thx{ thesis is ) . =

HacPherson's qeneral sture, lucated in Margaree
’ 5

Valley, Cape Breton Island, Nova Scotia. The contents

ET

the physu:al env1ronment, and the soc)ahnng patterrs,

which occur w1thw The purpose of this, study 15

to document—the tradition of sturytfh‘imtee

Valley, -to describe the context in which the

storytelling takes place and to highlight the patterns
' . .

’
of social behaviour associated with the art of

communication, S ;

s —_— .
As a native of the community and & member of the
MacPherson family, the author provides an insider's

perspectlve on talk, narrative and =ccia.l:|z1ng

s

patterns in Margaree Va Lgy. heldwork was ccndm:ted .
- - o~

from January to April, 1982. Dunng this time penud,

. i1 E Tu




the ‘author was involved in participant-observation
. » Sy K} S
fieldwork in the. qeneral’{st}g. Rdditional field™ s
notes were collected in 4978 and from May 198% until
. * i v, .
June 1985. A total of seventeen formal :
interviews were also conducted.
The documented research indicates that the
L.
tradition of storytelling in Margaree Valley is
" changing but not dyinq. Narrative performances, once -
more common, Have given way to more subtle narratives
which are now imbedded in the routine daily
conver&ations.4 MacPherson's generél store is the
ocal po:.nL in ‘the ccmmunity from uhich one can - 3

-
observe patterns of socxaluat:on. It is an :mtegral

Marga:ee Valley. As this environment has changed, so
have the patterns of socxablhty Observations | o
indicate that storytelllng is both versatile ma C

. fl;xible. It continues to adapt and adjust to chlanqes
in the‘_e_m}i‘ranment ir‘\‘ordet to éurvive.' The

g sxgnihcance of the stor; s role to the community; and

its relatxon to the author,. have enabled her to

present an intimate ethnographic study of socializiﬁg & :

patterns in this Cape Breton community. The contents

B . . iti




. v A . h .. v
are pertinent to anyone interegted in the history of

general stons’, the function of qinenl stores in a "
rural environment‘or the socializing patterns that o & ]
have evolved within this setting. & v
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. . £t : 2
in MacPherson's store and to examine the role my"
grandfather played in the storytelling process. I also

% .
wanted to examine the purpose of storytelling within the

context of the st from my grandfather's perspective,
n&e

from the perspec f peoffie who visited the store and,

from my own perspective as a folklorist. An obvious purpose
" .
for storytelling i_n- the store, as I knew it, was

entertainment. BAs a iolklori;’t, however, I also knew that

storyt?l!irw can move beyond simple entertainment to a

. means of communicdting local history and genealogies, and

- . 3
as a form of education in traditional values, or as a means _

of encouraging selfyawareness and self-esteem in community

members.

As a native ut\H‘arqlree Vvalley, I recognized the

existence of an active storytelling tradition in the

community. While I wanted to study a known storyteller in

this community, I was aware that I had to look beyond the

individual himself for, as Richard Tallman noted in his

study of.a Nova 'Scotia tall tale teller:

The only tradition or traditions against which
the storyteller can be evaluated are those which
have huttured him and which he, in turn, has
‘nurtured by his ‘own active or passive
pﬂ!t.i.cipltion.l
~ >
Osgood MacPherson was tertainly an active bearer of




tradition and his role as ; general store merchant
‘ ’
nurtured his participation in the storytelling .
,.tradition. Thus bégan my interest in undarstanding :
the cornfjex‘t, both the traditigns and the environment,
#n which Osgood's storytelling took place.
tn 1982, 1 began my participant-observation fieldwork
in Ha;Phersun's General Store, Margaree Vailey. Although 1
had bee_n’awa»y at university for five years, I was
easily accepted back into the community. Aiter/peaple‘
were suitably satisfied by my explanations that I had
rgt;\med to work on a paper and .spend time with my |
family, T settled'doun to do active ‘resea’rch. However,” *
as LigsEation Wb gathered ahd I began preliminary
and selective anslysis of this information] I began to

see that fieldnotes and interviews were directing me

more towards a study of the social context of

storyt:el linq_'i-ri Margaree Valley. In fact, my
information was far more conducive to,a study of the
environment ‘in whid’h storytelling took place ix}
Margaree v‘all‘ey, than it was to one particular .
]
nagrator, of to the steriss being told.
The focus of my work changed while I was in fhe tield,
"

in part becduse of my pgeliminary analysis of informatiom




gathered. More significantly, the reason for the change

from a biographical-contextual study to a study of = -

grandfather, and prime source of information, Osgood
MacPherson. In the process of recovering from this
devastating event, I had to re-evaluate both my
teasons for choosing .this Study, and the information I
had already gathered. Whil; ;L know that the shift in~
emphasis occurred primarily because of my'
grandfather's death, I feel that the shift was

.necessary and perhaps inevitable. What I discovered

during the period of reassessing my thesis,

% immediately after his death, was that, instead of

collecting actual narratives, I had become more

fatereated 1 indetatanding WEF b gesetat atore wis &
. an environment that éycourl‘ged such widespread
v socializing. My fieldnotes and the whole emphasis ni;
@ my interviews had not concentrated on a storyteller

i but on the tradition of storytelling in Margaree °
-’

Valley and the social environs that encouraged such

practices. In other words, I had focussed on the
. context for storytelling more so than the ‘content of

._th‘e narratives themelves; 'Al though my goal had been .

& communication and socializing patterns, was the death of my




T

"to describe the teller and the tales as they occurred,

I came to feel that, in reality, the context in which
stories were told and the patterns of social behavigur,

z i
associated with such a context were far more

significant. ! ¢ . N

3 v
Related to the change in emphasis, from

the st ryte{ler\t_\o the context in which stories are”
tuld[ﬂas my 'increasing awareness that the people of ‘ ;

' ‘ ‘Margaree Valley do not intenticnnlly seek out . -

storytellers, nor-are they aware of any performance <o

. . routine associated with the storytelling that occurs,

in MacPherson's Store. They go to MacPherson's Store .

to socialize and storytelling is a natural occurrence

in this setting. Similar findings were reported in L

Tallman's study of Robert Coffil and Bauman's research .

7 in the.La Have Islands of Nova Scotia. Both N
folKlorists documented finding little community or
personal awareness of performance routines associated

with evening storytelling at the géneral s,toFe. In wg ¥

Baumdn's experience, La Have Islanders gave greatest

N respect to older ahd experienced talkers because they

lad the greatest number, and most interesting tales,

not because of their performing abilities.? Tallman®
; N s




noted a similar situation'in Blomidon, Nova Scotii.
< : ( He found that; Robert Coffil did not "seek to be the
centre of ;ttentinn as a-storyteller,™ in fact, "other
men _at the general store...might well characterize him
as more of a stor;teller than he would himself.™
Tallman s‘quast‘s th\a} although Coftigas a competent
4and imaginative atoryt‘ellez, he did not seek "center
stage as a storyteller because storytelling was not
that: important to him."+ The\sovcialinng associated ' *
with the sc;ﬁang vas the signinc(?(: factor for
B . ~ :

> "Robert Coffil.

- 5
In summary, this'study congentrates on a particular

. store: its history, the history of the merchants, and a

very thorough description of the physical environment.
Through analysis of this material I have found many
similarities to other writtem works on general .stéres. For
0% = ex‘\amgl.e: the flexibility andv ‘(ersatil\xty evident' in the
. utorekeeper": personalitg, the use of the store as a place
to socialize, the 'Chnrac;ers' that are drawn to thif t;pe
of environment), and the impact that the merchant's o
. ‘pe:snnality has on the 'dynamics of the social interaction
that takes place h! the store. My research supports work

done by previous folklorists who have looked at the -

P S




tradition of general stores ;till’ existing im small
c\mmunities, and the talk sessions, ;a:r;tivg patte;n\u, am:l
social ‘#nteraction that continue to ot{cur in’ this
environment. Hé;:ever‘, subtle difrf’erén?:ers\a show up.in ’
MacPherson's General sto‘re in Margaree Val gl, Cape Breton
Island, and these are evident\thrcughaut this ‘thesis.
The remainder of this thesis takes the '
’ Eollomng Eormat Chapter II is a summary of the
‘llterature consulted and rsv1ewed "“This is followed ™
in Chapte;— III with a description of the approach and
method used to gather.information. Chapter IV '« -
provides historical detail on the Max‘:Phersm:A family -«

and MacPherson's General Store and prégents essent1a1 ~

detail necessaty for understandinq the cnntext of
social intezacﬂtmn u1thm this general store. Chapter
v pfesents and describes dally routines in f“
MacPherson's Store and the cha.racters that are
\involved in'infefmation exchange and social
_intera:;izi_un within the store. The d{scuaé}Jn in .

Chapter VI focusses on storytelling as it exists today '

in Margaree Valley although a few historic" 1




references are also included. The final chapter,

Chapter VII, presents the conclusions drgpn from this

| &
study and my interpretations of the observations.
e . { g

@
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1 Richard Sensor Tallman, "The Tall Tale !

, Tradition and the Teller: A Biographical-Contextual
\ 7

Study of a Storyteller, Robert Coffil of Blomidon,
Nova Scotia," Diss. Memorial University of

.Newfoundland 1974, p. 37.

. . -
2 Richard Bauman, "The La Have f%land General

» Store:.Sociability and Verbal Art in a Nova Scotia

) ‘Community," Journal of American FSlklore, 85 (1972), _ '\ . .
340. i ook
v
3 Tallman, p. 41. v
£ ‘ o 4 Tallman, p. 5.
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CHAPTER II - THE GENERAL STORE IN LITERATURE,

ETHNOGRAPHY, AND FOLKLORE

"l'his is a study of talk, farrative and
aocia’iuing‘ patterns in M’ar‘giaree Va)léy,‘ a ﬂémall‘ rural .
eomn}\,mity in Cape Bret;)n ‘Island. ‘The context in whic"h
this sh;dy takes place is .a géuerél store, and the

;
individual on Which this wor){ initiaLl{ pivoted was
the meréhant, Osgood )jac?herson. This Tan 'was my
paternal grandfather. I knew frop experience his
p’enchant‘to: storytelling, the pleasure he recefived
Erom‘ telling sto'rie; when he had a captive audience,
and the socializ}ng patter;s that revolved around
, K .

these talk sessions in lis general store.

. There have been within my memory, that is to say

\

within the last twenty-seven years, four general
’stozeé in the area known as Margaree Valley. When I*
began my research in 1982, two of these stores were

’ no longer in existence although.either the proprietors




. : “
, or other family members remained in the Valley.

stove,. front veranda and rocking chairs(
|

‘every general store merchant was cut from that /

The
other two stores ‘were still in uperatwn-—nne.clo:ed
shortly after 1 began my fieldwork and the second is
the focus of this paper.

I began tne. project with the intention of .
studying the importnnce of talk in a rural society,
how storytelling i& used as("a c;m:u;ibatSon process’ in
Harqaree Valley, and in\what context this talk and
narrative occur, In‘ order to do this I needed to lnok
at the most popular \socia}flizing environment din
Margaree Valley-—-the\ ggné\l store. As a necessary
prelxmnary to a study of this'nature, I conducted a

review of the 1iterature on general or country ftnres.

Early in my reading I became aware that

'references to general stores and old-time merchants

.

in general literature are very often clouded with

nostalgia. The merchant is presented as a 5

white-haired, rosy cheeked, cheerful old man, and the
. .

*

store as a gmall building complete with pot-belly

Realistically I knew this was not t’pe cnse—-not
o

-

pr'eédei:ermined mold, and most certainly every general




P
N’uée did not fit that physical description.

s
* - Interestingly, these nostalgic views were presented by
Lhesy

authors often not closely associated with the merchant L

o < . . ;
or his store.!. Much jore realistic pictures (re /
painted by merchants themselves. .

A\ g
B Although most of the materials written on general

- stores include quotations from and about the merchants)
: /

themselves, it is difﬁcn’({ to find personal .

. experience accounts by individual merchants. .One very

brief report entitled "The Way Things Were: The Story
/ of a'Country Store", can he found ip the journal am

!

Foxfire.? 'This account (s taken from an interview

with T.M. Rickman, the proprietor of a general store

near Franklin, North. carolina. Rickman provides a

)
3 [a]
¢ history of his store, a discua\dwn\ of Qe changes in

% the merchandise carried in thei\o#e. credit
:aractic_es,, an’d some general theori;s on why .general
stores have.ceased to Re 'ﬂnporiant in rural . ‘
B | écﬁunities (e\.g., people acquired automobiles and
could tr;vel greater distances to buy food).
A sStudy that develops similar ideas to those Qet

. out in the Foxfire articlé but gives a more complete

‘picture of what it was like to be ‘the proprietor of a ¥
_ : . ;-
-




" giifal charactess. Gould successfully avoids the

general store in the early part of the tweptieth

century is R.E. Gould's Yankee Storekeepei.’ The x
. .
book is full of stories and anecdotes about business
a

Ap, general, trading practices, credit vexit/\n.’ﬁs and
= . %

common tone of sentimentality that often pgsvades
<
personal reminiscences and concentrates instead on :

demuftrating the importance of the merchant in a

small community.t , .

Other practices discussed by Rickman in, the
B N

Foxfire article },eci’ficaliy credit, trade and
social functiofs:-are also Fiscussed by Gould. -
AVthough Rickman's reflections were recorded thirty
years after Gould, it is interesting to notice the ! ‘ .
many similarities in the articlesj:ommon to both

proprietors is the survival instinct. Both decide to

‘sell part of .their‘stock and maintain a smaller stn;e

as business begins to slow qown. The ability to‘ -
'suitc}%‘gears,'and change roles and services as
community demands evolve is a common characteristic of

snccesful general store merchants. »

Samuel H. Terry, an early nineteenth century

merchant, wrote How.to'Keep a Store:. Embodying The




Con 1usions‘ £ Thirty Years E: r¥pnce in
gg:_e_h_'mg_u_im.! Terry provides practical
imsteetions Eor storekeeping based on his experience
in a Pennsylvania™tore. He sovars every;thing_ from

. ‘purchasi.ng goods to the social/livgs of employees.

Terry does not waste time; bein? nostalgic,
concentrating instea@ on the practical details of
business management. Although the book reveals the

“insider's perspective, or jwhat a mercha‘nt at that time

perceived as crucial minagement problems, the

.excruciatingly fine detail in which the information

is presented quickly /;ecomes tedious. °

often, the books written on genex"a! stores focus

only on the commercial side of the business and
neglect discussir@ the social aspect of storekeeping.
A decidedly different perspe-ctive on the life of a
merchgnt in nineteenth century America is told by
Phineas ‘5 Barnum in his book, Barnu O%E Story.®
This book is full 6f anecdotal agcounts of the tricks
and pract‘i’cal jokes' played by both the customers andf
the merchants. Bar’num delights in telling cf\ the

social gatherings in the general store by the "jolly,

o

story-telling, joke-playing, wags and wits, regular




origi.mls"v who got together in the aftérnoons and
evenings to exchange stfrdes. Barnum laugha at
hinself snd his customers. His desoription of the ways « - ¢
in which a general storé contributes to the social

life of a community is a refreshing change from books

that concentrate only on the commercial aspects of
running-a business. No-other hccounts of social

interaction in gehera!'stores are duite as descriptivey

as Barnum's work, but, pulling pranks and telling e

funny stories is common .in general store social E— \ .

gatherings. The performer who is able to captivate an

audience not only with a stbry\‘bu't also in laught‘er is

I
|
, |
I have found no ethnographic studies completely

well respected in such a social environment.

devoted to general stores.. There are,, however, five
published accounts that fit the basic ethnographic
ira;newo:k. Three books f;hat present broad ove“rvi‘ei;s .
of the roles of the merchant.énd his -.ggneral store

in rural communities are: Possum Trc;: Rusal Community
South, Charles Schreiner ngerfgl_herchandise. and’ ' "
Jedidiah Barker 1157£1876: A Footnote to the Hi‘s(‘:arz

of the Military Tract of Central New York. Richard

Bauman's, "The La Have I#l and General Store:




_ Socialibility and Verbal Art in a Nova Scotia

- Community,” and W. Wayne Fanning's, "Storytelling at a

Nova Scotia General Store,” are contemporary studies
ofione type of interaction found in rural Nova Scotia

»
general stores--the talk session.
" ’

Herman Nixon's Possum Trot: Rural Communit -
Mﬂ is a biography of a rural communitly in
Alabama. One chapter is devofed to the geﬁal store
owned by Nixon's father. The senior Nixon was & true

‘ ' -
entrepreniur; in addition to his role as storekeeper,
Bill Nizon wag the railroad ticket agent, freight
agent, express agent; postmaster, undertaker and'
blackamith. Although Nizon lists the varous types of
<

merchandise that the store carried ovez*‘he years ami
indicates the multiple roles of the merchant, he is
more concerned with ‘Pﬁesenting the economic situation
of the South than he is with a discussion of the.
fupgtion of the general store ina rural community. In
fact, it is his discussion of the other businesses
that his father operate.d which is the most informative
aspect of Nixon's work. Once again, we are rem¥nded of
the flexible nature and willingness to cha;lge in ' .

response to community needs evident in the personality

A




of the successful general store merchant.

Captain Charles Schreiner opened his general
store in Kerrville, Texas on Christmas Eve, 1869. In

1944, J. Evetts Haley told the story behind

Schreiner's general store in his book Charles » 7
lerchandise: o Co:

SCOJ’.’ Haley describes the exterior of the store
in detail',' depicting a store typical of the time:
y white-washed walls, a picket fence, double front doors
\. i and few windows. The interior was also typical of the ;
times. A long counter ran down oné side of the store :
facing the stove, and thére were two uir’xdou’s on th'a :

opposite wull. The shelves -were piled skyward with

groceries, patent medicines, dry qoods lnd clothan b
: Although Haley allows nostalgia and
sentimentality to colour hia description of the -
v
Schreiner General Store, his book is significant in & '
that he traces the history of an early gemeral store, '
n from its. beginning ar?d provides th; reader with.a ‘l !
PN

complete picture of the social and economic' conditions
of the period between 1869 and 1944 in rural Texas.

- Wien describing the functional aspects of the general ('\

- store in an isolated community, Haley notes that it.
*
.




was used for "credit and comfort, whiskey and beans, °
conversation and conviviality, and all the oth.er

amenities ’of a very viégl and not altogether

uncivilized life."° He also explains that the
merchant served the community in a variety of ways; as.
the banker, a druggist and always as a friend. Here .

again is the theme of the storekeeper as a-
multifaceted individual, serving the community in many

ways.

History of the niutarx_' Tract of Central New York, by
Herbert Barber Howe, 1l is another ex;mple of the
variety _;t ways in which the merchant served his
coiinlty. 'Ths §ettiiig 6F LIS ook la HOWGE, NOW
York between 1810 and 1829. Barber, was a versatile .
man, in t?e cERILEIOn SEYH eneEel _store merchant. He
was often called upon to represent the community in
matters requiring an cducated man, Barber had out-of-
town contacts so that he was able to aid any ‘community
me;nber u{m needed to deal ouf‘.‘s\ide the community. He .
otfered legal advice, held money for Lndjviduals and
gave medical and pelitical advice. Not only did

Barber serve the community at large.but his store was

PR a




the centre of many activities in the community. Hoie
tells the reader that |‘:he stor; was the "souzf:e of
supply for all the uan{s of the people”.!? This
seems like an enormous role to fill but it was the
usual) rul.;a of the early general store in ru:a‘l .
settings.1?

Bauman's study of the gener‘al store stemmed from
irls: netempt £ Gsseribe the sesthetic of spasking in ; -

B /

the La Have Islands of Nova Scotia.l4 He sought &;
v

isolate the one social setting that seemed to . i CEN -
perpetuate "talking” in this environment ‘and was k_

directed by the communit‘ members to the general

store. While Bauman provides information on the
history of the community,and the history of the

stores on the La Have Islands, he focuses on one

pattic»ular social situation found in one general

séere, th;! eveni‘ng "talk” session. v
Ba!.\man‘s-re.sea‘rch indicated cléaily that even

though the general store talk sessions were sinqlad’ ".‘

3 )
out as important sécializing events, the La Have C .

1slanders were not partlcularly attentive to’ patterns T

ech, or performance ‘skills dXsplk‘g&hy the

aclive participants in the talk session. Bauwhan




| concludes that: . $
. % What is apparently going on in the culture
of the La Hi%gIslanders is that within the
Y'om whole range of speech situations making up

# the speech economy of the islanders, the ’ )
session at the store is singled,out as
spe ial, isolated from the others and
ipyed for its own sake, because talking
. . there may be en)!oyed for its own sake and
E \_ not -as part of another activity or for some’
instrumental purpose. In other words, the
2 = fact that this situation is set aside for
% } = sociability, pume and simple, makes it
c. special .15 ‘
~ " »
- Bauman has provided a very thorough examination
.. of talk in the general Btore. Even though the study
T focuses so closely on one aspect’of interaction, the
1 x . * N
R © talk session, we must,pét conclude that sociability in i
: £ = A i
the general store is limited to_this one event. It i
must be noted that the general store was also used as e

a meeting place, a forum for public addressés and a .

loafing spot~ .. | .
Pollowing the model of the Bavmah paper, W. Wayne

Fanning also looked at the storytelling sessions heard

"at 4 general store in Sunnybrae, Nova Scotia.i¢ |

Fanning conducted interviews with known storytellers %

outside the actual general store setting. As a native

X of Sunnybrae, Fanning did not have the problem of

introducing himself to the community and he was




o received poditively by the conln\m!ity. He chose to

interview people he knew were active storytellers . %

at the local stores and with whom he was comfortable.

s  Since Fanning was an active member o%\the group which
. -
frequented the general store, he was able to direct

= his interviews and collect stories that he found
memorable. As with Bauman, the focus of the paper is
_storytellihg. Unlike Bauman, Fanning does not \ R
re-create the.ta’l}{ sessions at Sunnybrae ‘gen::al .
Store. . Althotigh he' chooses to interview his o i
inforn;ar;ts outside of the store envi:onmegz, in order
to make the ihter(liewing situation more c.o;niortable,

S . =
@ !
: B he does stress that the socxahzlnq and storytelling -

sessions continue to happen In the Sunnybrae ‘store.
Fanning recogr(izes that oral parrative perfurmances . &
may not continue in the form that he studied, or that

. N :

he remembers’, but they will continue because they are

viewed by the inhabitants of- Sunnybrae important o
forms of commuhity interaction. - f
2 x Although most published accoun}s of general

.stores within particular regions are essentially
collections of memorabilia Knd personal experience

narratives, some present more.analytical and detailed
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. }qqnta of the various roles‘general stores play in

rlir_al settings. Two such accounts of New England

general stores, The 0ld Country Store by Gerald

Carsog,}” and The Gefieral Store in Vérmont: An Oral

‘History, by Jane Beck,1® were particularly.:
(j ‘informative for this study.
\

\ Both Carson and Beck noted one very important way

-
in which the local store served the community--the

J - .
% type and amount of hospitality offered. The same-
|
o i
‘building that Housed the general store was often also
the post office, barber shop and community bank. In

ghe'clg 6ountzx Store, Carson notes that. "the store“

was what made a neighborhood™9 and it is easy to

sée why; everything that an individual might need

could be found under vhe roof of the general store.
° a

. s ¥ 2 ¢
Since wost of tHe illage happenings were directly

Mgelated to 'the store,’ it pecame the place where

community members gathered to meet friends and hear
3 .

the news. During the day, ‘the store was a regular

» business but it became the “'community hall" in the
evenings. In some localities only men gathered at

the store inithe evenings to exchange stories and
\

disfuss matters of importance. In others, the younger

4




Beople joined.the men. Seldom, if ever, did \;:;men
socialize in this manner; this was male. t‘ezﬁto:y.“
It is interesting to note that this practice was also
found in a rural Newfoundland community.

James Faris portrays the general store in Cat
- >

Harbour, Newfoundland as the social centre for the men
in -the community.2! He explains that there are

‘«
three stores in Cat Harbour; two residential shops at

‘either end of .the community, and Scarlet's’ shop.

Scarlet's is the: '
."residentially-neutral” shdp where
information coming into the community is’
,usually received. Scarlet's is the-Bingle
“large ‘mercantile concern in Cat Harbour, and
the shop where outsiders come, fifst, ' This
is the disseminating point for most 'news'
entering the outport, which is then, in

. turn, carried to ode or the other of the

£ residential shops for further discussion and
dissectTon.22 4 N

The men of Cat Harbour attempt to get to Scarlet's

Shop at.least once a day. The women‘seldom go to the

shop, and if they do have to visit the shop, they do

not speak while there. They do listen carefully, .

theuqh, as-they would like to leave with some small

items of news that they can talk about Ec: the rest of
. ,

- the day.

- 7
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A valuable .comprehensive study on country stores .
in the southern United States is found in a doctoral

. dissertatjon by Jacqueline Page Bull.23 The study's

objective is "to look at the place and the role that

general stor¢s had in the social and economic picture

of the~B%uth, following the €ivil War."24 Details
'
are given concerning the appearance of 'general stores,

the duties of the merchant P the community, and the

use of the store as a post office, meeting place and
- L]

southern merchants 45 .entrepreneurs with many and -

varied business interests.25

In Clement Harris' study of an English village,

: A Social System in.Miniature,2¢ and in

- Robert Paine's study of the small Norwegian community
of Nordbotn,27 the emphasis is on the shopkeeper's
social function. In Hennage, the merchant is seen as N
the mediator l:)etween the villagers and the outside
world.2® This mediating role can be seen if the
,example of mail deiivery. The post of;iqe is located

in the store and Harris mentions that the people like

this idea because they can ask the advice.of the

= presiding mediator, the merchant, when they receive

) centre for disseminating news. Bull also portrays the

-

-




official mail such as pen!iéns, beriefits and insurance

stamps. In Paine's work, the Nordbotn merchant NS

'mediated' a bit too much and found himself in trouble

as a result. People wanted to confide in the
storekeeper but he was expected to store this
knowledge. In fact, he was expected to 'bank' the’
knowledge of it, either indefinifeiy or until an
occa_sion arose in whigh it would be socially
inoffensive, and also relevant, to allow it to flow
T ;" 3
l 1’ have Ad,iscus‘sed the pervasive themes thatv

were uncovered in the literature on general stores,

and which seemed most appuéai‘le to the £ield:ork 1
,was to undertak®." I l’me‘w fxzom previousv experience
that general sturg merchants.had to be both i{xnovative
sid versatite 4n ‘their bisiness practicés, in order to

remain successful; I did not however realize: how often

the theme of flexibility would appear in the
literature and to what lengths it would be discussed.
It was also comforting to discover that family members
often wrote about family stores, and, contrary to my
fears that such studies wouid be written so s .
subjc;tive‘ly as to be useless for research purposes, I
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fe

found such works far less nostalgic and far more
v'tactual and concrete than were other more general
reports on ‘this topic.

Bs we havt seen throughout 'this survey of general
Fran Jiteraturg, ‘the merchant and his business
establishment were very important iR rural societiest
Not only was the store a place to purchase supplies,- .
but it was a convenient location for meeting people, a’’
forum for airing ideas, and a means of shari;w and

disseminating information. My own experience in my

‘grandfathef's store indicated that geheral stores were

» g . a S
still filling, to some degree, all of'the above

a‘rural community in Cape Breton Island. N &

functionx
While I was aware that MacPherson's General Store e
fu;'xctione‘d as a place to socialize, I was surpri&ed to
learn how common this was elsewhere. In every book or
article I read, and in each interview that I .

conducted, people talked about socializing i the

genera) store. The general store was the context in

* which community storytellers/talkers gathered and

displayed their talents. Asa folkloiist, studying a
narrative tradition, or the context/enVironment in

which these natratives were told, it was extremely




. important to develop an understanding of the most
common socializing environment in Margaree Valley--
he general store. To aid i my understanding of the
social and veFal interaction occuring in this

environment, I turned.to works on the contextual

v <

analysis of pérformance events.
The importance of context in folklore research

was noted as early as 1925 by Malinowski. While
[ .
studying the folktales of the Trobriand Islahder; he

noted that: . ' &

The text, of course, is”extremely important,
but without the context it remains
lifeless....The performance, again, has to
be placed in its proper time setting--the
hour of the day, and the season, with the
background of the sprouting gardens awaiting
future work:... All these elements are
equally relevant; all must be studied as
well as the text. The stories live in
native life and not on paper, and, when a*
scholar jots them down without being able to
evoke the atmosphere in which they flourish
he has given us but a mut)lated bit of -~
reality.3°

o The shift from studying text to context has had
great impact on the discipline of folklore. Folklore
_is'no longer considered to be only’l-iterar'y (text),
but can be viewed as "human verbal symbolic

interaction of a performing kind."’!. This is not to ,




say that textual aalysis is unimportant; however, the
attention now given to the. speaker and the listener
has‘:earie.nted'the concept of folklore toward
¢:vmunicatxon. Thus, we can now consider "those
utterances which transform the roles of Mmgeaker and
listener to those of performer and audience."32
'r;lling personal experience narratives is’ part of
everyday speech. However, presenti;xq a polished
account of a per‘songl expe;ience.t‘o achieve an .
expected reaction, or to make a, specific po‘irx;t‘, ’

requires the skill and techniques of an experienced

< . /
narrator o; performer. Integral to a performance of \ ‘o

this kind is knowledge of the audience--small group
. Ppresentation practically guarantees that the narrator
: will hav‘e an intimate knowledge of his audien_ce. As
Joha. 5. Mabtasen sated in & study of pecscix)

narratives: B &

must take into consideration what story is
being told, to whom, when, and for what
purposes. - Furthermofe, the contributions‘of
the audience must be given .equal
consideration to those 'of the speaker or
nat‘ataz.” :

The audience affects the performance ‘and the manner in

uhlc:n a narrative is presented. A-na}tator will react

A proper account of everyday storytelling - )
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to the members of the audience, new or different.
listeners, and the response ,of the audience to his

)
narrative(s). This theory of small-group presentation _
is expounded by Dan Ben-Amos in his book Folklore
in Context. He found that small group involvement .
encourages the communicative process. He defines
'small group’ as:,
...a number of persons who communicate with
one another, often over a span of time, and
who are few enough so tl:nai each person is
able to communicate with all others, not
second-hand through other people; but
face-to-face....For the folkloric act to
happen, two social conditions are necessary:
both the' performers and the audience have to

be in the same. situation and be part of the
some [sic] reference group.34

My personal, experience with narrators in the
general store context .supported this viewpoint on
small-group presentation. I knew that in Margatree
Valley the types of listeners présent in the st_o:e—-
male or iem;le. young gr old--affected the form and-
manner of presentation by the storytellérs. In fact,
a’s’ Beg-Amos and Goldstein noted, the situatioq in '

N
which a narrator found himself would determine his
Y

mood, type of story told, con'ten: of his story and, as
@

X




a result of these factors, the response of his
audience.?* . ‘
Similar findings were reported in the work that

Richard Bauman cld'ie'd out on the La Have Islands in
Nova Scotia. Bauman attempted to sinqle.nut and

- concentrate on which, if any, of thelcamunity social
settings encouraged and perpetuated verbal art.
Through interviews he was able to raconstl’uct—the once
comnon *talk' sessions at the La Have Island gensral
store. In La Have the small group privileged to
attend evening talk sessjons at the general store were
the mé_n of the community. “Women might come to the
Sieralia shop, but they did not participate in the
talk. Children were also excluded; however, once the
males were in their early peens they were permitted to
listen on the edge of the] grm:p.“ In his attempt

to under.k;tand this stor-ytelling tradition, Bauman
Iwork;d to reconstruct the type of environment, or
context, in which the tradition developed and

' Elou:isﬂed‘. ’ . e

b A
.In Richard Tallman's study of a Novn@:‘otia tall

tale teller, Robert Coffil, the context in which

o .
Coffil displays his talent--the general store--is also




discussed:

Don Forsythe's store in Delhaven, the place .
where Bob Coffil spends some afternoons and . E
evenings, serves as a meeting place for old and
young alike, and its inventory is about what one
would expect of a typical country store....37

In the evenings.... Four or five men sit on .
the crude wooden bench that Forsythe made, o
when he built the store over forty years ago; two ’
men sit on a desk...one or two hers.sit atop a
the soft drink cooler, as well as on the counter;
either Forsythe or his son-in-law, Bill Kay;
stands behind the counter; other men, if there
are others present, either lean against the
counter near the wood stove in the rear center of =
the store or stand toward the front by the
door.38 N ‘ . ‘

The conversation is as variable as the %
weather and the crops. Forsythe's general
store does not present a performance-
conscious context for the tellxng or stories, but
stories are told nevertheless.3®

Compared to other pldces where stories are -
told, Forsythe's store is .about like most.
The difference, to Coffil, is one of d /

background.4? "

'Forsythe's store...exists and flourished as a g -
place of sociability today because of local
attlt\ldes toward change, attitudes that have been
‘tempered by the fact that the area was never
extremely isolated like...the La Have Islands off
the South Shore of Nova Scotia.4l

. The store where Bob Coffif cap talk is of
interest, then, because it coexists with much of
the modern world, while in some other places
similar stores are only a memory.4?

# .




Tallman places Coffil's tale telling in context
by describing in detail the physical environment, the
B & 3

‘ listeners and othey participants in the talk

session. Again, we are\shown that understanding the *
c‘ontext aids in appreciation and pnderstanding the
text.43

Common throughout the literature were references
to qualities in}\ezent in a successful general st®te
merchant and the ‘functio’ns that a general sltore sgrved
in a small community. M;rchants were gortra{ed as
innovative and versatile—-entxgprene'\x:s striving to
survive in rural society. Botl'.x ti’ne merchant and his’
store.adapted to meet community needs. For examl’)le,
in addition to oﬁilerizxq his store as a place for
social interaction, and a ‘di\seminating point for
v

news and gossip, the merchant often served his *
community as postmaster, ba‘nker, druggist, barber, and
offered medical and legal advice. The most cow;\on
function t};at the store served in the community was
a placé to socialize. Integral to the socializing wa;

the amount of hospitality offered by the merchant.

This hospitality was acknowledged by all commumity

memhers—./ but accepted primarily by men.

32

e
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i n -ddiufn.to looking ‘for these characteristics
‘in merchants in uazqa;é'é’Valiey, and for similar
patterns of social interaction, Mhe theoretical
studies on contextual analysis and performance \ents
Suggested,other areas for examination. These areés
.were: small group dynamics, pe’ formance skills, roles
of perfox’ke:‘s az:nd audience, an‘f/pattems of both-
“ebal and sonevarbsl interaction: With these 1
~ & .
principles in mind, I embarked upon the

participang—aservation fieldwork described in the

following chapter.

SNL I S
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CHAPTER III - FIELDWORK AND METHODOLOGY

'

Research for this project began in January, 1982
when I returned to my home in Margaree Valley, Cape
Breton lslal(d to begin four months of participant-

- K v
observation fieldwork in my grandfather's store. My
paternal grandfather, Osgood MacPherson, had been a¢
merchant in thf Margaree Valley for a!moet forty
years: ‘Hhen I began my fieldwork in 1982, he was not
able to be physically active in»the management of his
store, having retir‘ed due to health problems. Bowgver,
he still visited daily to 'check up on things' and
talk with his friends. He was, for many people, the
reason to both shop and visit at the MacPherson's
s?nre. He sat on his stool behind the counter and

'held court,' as it wete, with the customers and

friends who dropped in."

Initially,) was concenzj about using my family
7 .

?
anc¢ their business™as the fo of such an intensive

project. My concerns ranged from the fear of ' ‘

4 9
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exposing in some vay the personal lives J(‘f my family,
to’a concern with haﬁefi;usly they would treat my
undsrt_aking' and how cuapera‘tive members of the
community would be. 'I was reassured by previous
folklore studies in which relatives wrote extensively

.
on the family store.) Bauman|s work in the La Have
Islands? . indicated that community cooperation in a
project examining a local tradjtion is obtainable and
lFa‘x;nil;g's work in Sunnybr;e,'unva Scotia? proved -
that a community member can have a high degree of
:uccess in examining the storytelling tradition 1n-ms - o
or her own community. My intent, then, when I returned
to Margaree Valley, was to develop a hiskory of
MacPherson's store, and of the style and context of
conversation and socializ\ihq"in the store, focusing on N 5
my grandfether's era as the merchant: 1 intended to
do 'this through an examination of any historical
artifacts and documents available, through observation
of daily events in the store and through interviews
with community members who were friends of my
grandfather, who used the store as a place to

socialize, or were known as "talkers" in Margaree

Valley.




When I began working ih MacPherson's 'store, it
was not difficult to be assimilated into the setting

as a member of the staff. This was because of my T * N

status as a member of the MacPherson family; thus, I

was @ familiar figure in the store and the community. - N

Although I had spent many hours in the store as a

young person, filling in when necessary to serve at .

the cash or carry boxes out to cars, I still had a
.

. - great deal to leari. The £irst week spent in the store
was one_ of familiari.z:lnq myself with the duties of a
store cl;rk: learning how to use t’he new electric cash
registars basrving ‘i dakiy routines of the athes

'shop employees; learning about staff politics; and

learning how to answer questions without disclosing

too much information, personal or otherwise, yet be
" a P .
considered’ a good talker. The easiést tactic was to .
begin questioning before anyore had the apporbnBtLy: ¥
qugsti‘nn me. Safe topics for discussion, Heré\the *

weather, current events, births, and deaths. Using

this first week as one of observation was helpful in

enablin; me to fit into the business setting. In an )
s - '
effort to keep busy and be as inconspicuous as

possible, I was content to stock shelves while

— ¢

w
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'watching and listening to everything around me.

The permanent time staff at MacPherson's slore/

consists of® four people: one female cashier, two male
clerks, and one member of the MacPherson hm.il).(

2 ) Sherry MacPherson, the cashier, is Osgood's daughter.
Robert Hart and Harold MacDougall, the male clerks,
are both community members not related- to the
MacPherson family. These three people are in their
late thirties and all have worked for MacPherson's ¥
store for fifteen years or more. As the newest member
of the work force, I was given the most mundane jobs

--swéeping the floor and dusting shelves. Eager to be

part of the team, I was more than willing to carry out

5 - +
2 1 any task. I soon became proficient at restocking

shelves, filling 'called-in' orders, and packi;lg
boxes. I was not as adept at filling gas tanks or
- lifting heavy cnrgons, but th;t came in t':ime.
Every evening when I left the store, I wrote
about the day's event; in detail. These accounts span
. b time period of four months, Januaiy to April, 1982.
often, aitnré:ting my daily field notes, I had

questions concerning things that had happened in"the
;. ¢ y

store. With questions in hand, I sought someone to
. ~




answer them. Thus began countless kitchen
GoiversatTams Wit wy grandtathies wad soy other member
of the family or of the community who walked through
the door. Several of these sessions were tape

recorded.

Often it was difficult to maintain my ta

grandfather's interest in lthis proju;t. It seemed that
if he could not h;ve an active role in the business he
loved, .he did not wish to remember the ‘;Msed to
be. When I was able to engage him in’ c;nveisatinﬂ
abo.ut his business, it was often about‘ "the early
days' when his father ran time same store, not abnut‘
his pe;:onal experiences. Fért\u‘:ately,» I have iield
notes from 197‘&’. a time period whep, he was n;o;e
articulate about his role as a meschlnt’,- At this time,
1 was collecting information on tx history .n_f, and
the storytelling tradition in, Margaree Vall;y for
another project. Because of O‘sgood's untimely death *
in March 1982 these earlier notes became,a valuable
.rescurce for this. thesis.

As a result of my grandfather's death, I lost
in%erest in this project for some time.. Although I had

9 e . i
a great deal of information on tape affd on paper, it




was only with encouragement from my family that I

. overcame my_reluctange to continue my research. I

' realized that although my grandfathevr‘wlas no longer
iares?nt, MacPherson's store‘would remain, and would
continue to serve the community in much the sm:way
it had when he managed it. Fortunately I have-been
able to recall many things about the way that my

- grandfather ran the store. The details‘that I could
not remember were. provided by my parents, the clerks,
and several of the more regular customers. Fie‘l’;v‘mrk
notes collected after April 1982 have been entered in
~subsequent journals cnver’i‘ng the time period of mp
1982 to June 1995-. a2 b

A valusble séurce of informstion that enabled me

to reconstruct the time periods pertaining to both my
grandfather and great-grandfather was the second floor

. 7
of the store itself, where many artifacts were stored.

. Such te‘lics includéd glass showcases, boxes of men's
button-on collars‘as fresh and as clean as ever 1n
the;r E:l‘inphane wrappers inside dusty cardboard
boxes, notepaper which re;d "Osgood's Service

Station," a legal document drawn up between Osgood and

the Co-Operative Stores Ltd., an old advértising

,




display f&8r EverRe‘ady Batteries, and one .fcrlwrigley'a 3y
Chewing Gum, a screen door Lla.ndla stating "Red Rose‘- =
Tea is Good Tea,” measuring scales of varicus sises,

wooden and metal spigots for ban—cls‘ and kegs, -

merchandise catalogues, blank death certificates,

wooden bicycle wheels, tools and horse shoes, casket -
furnishings, one and two-quart tin measures, glass

jars’, glass battery cases used for" a home generatnr, o

78 rpm records, and a sign made to hang at the front

of the store which' states, "Ralph MacPherson, Genéral ~—
Merchant." Most importantly, hidden ih the “hack,t_;orn'er

of the rafters, were ledgers from the early years of
MacPherson's store. These ledgers dated from 1879 to
1910 and gave a daily aec\o\ul'lt of all business
transactions. The function of many of these artifacts
was expl.ained by my father, :anh R. MacPherson. I was
then abl; to use this knowledge to direct interviews
with older community members,

Seventeen peqplu were ntervigwed during the ‘
period of my fieldwork in H;rgnrea Valley, mu;ny of

3 "

them family members. Seven of the interviews wnere' '
conducted using a tape recorder'aéxd the other ten were

recorded on paper. Many of the informants were \




familia.r with tape recorders and most even had tape)
recorders in their homes. Despite this familiarity,
the majority of the informants preferred that I mot
record our conversations. I was not able to determine
the exact reasons for this hesitation'as each
informant gave a different excuse. These excuses.
suggested that my informants were not comfortable with
the idea that other people m%ght héar the tape at a
future date. Margaree pepple are very careful about
the manner in which they give out information. If I
-~
had asked questions and recorded their answers, then I
_would have proof _that they actually gave me certain
information. However, if I.was merely taking notes on
our conversations, then they could deny anything they
felt I had misconstrued. I did not insist on using the
tape recorder, but took extensiv.e notes during untaped
interviews. Often the infc‘:rmants»would wap_t to think N
S

about the questions I had aske(i and this enabled me to
catch fup on my notetaking.

» According to my degree of familiarity with the
informant: I would either write out specific questions
or simply‘ list topics.I wished to:cover in t»he

interviews. Most of the informants were very uneasy at




the beginning of the interview, but as soon as they
-
realized that the questions were about my family and

not theirs, they would relax and talk more freely. The

general format that I used to conduct my interviews
\

was

A. Introduce the topic of MacPherson's general

store.

. B. BAsk direct questions: -

Why did vyou go to the store?... if 'to buy

\ qrn\'ceries' vas the response.ask, Did you go
}\?r any other reason? In whatnway does this
st‘ore serve the community? °

What time of the day, or the week, do you go

to the store? 3

Is there a time of day when either men or

women ‘visn th; store?

As a young person d;.d you 'hang-around' .the
' store? '

Did this environment encourage'storytelling?

‘Can you remember any sfories that were told?




:bo people still gather at the store?... if -
yes, why? If no, why not?

Are stories still told’.’.»..if yes, give an
example. -

Do you remember Ralph E. or Osgood?

€. Ask interpretive gquestions:

How has the store changed over the years?

- \
Why have these changes occurred? .
as» the store continue to serve the

community? (especially in ways other than

selling essentials)

Is there a difference between "talking' and

"telling stories'? I\ , .

What is this difference?
-

D. Close by saying that if any answers change
bt a

aftevhinking about the questions, please

contact me.

-
My understanding of the community and the people
enabled me to relax“the informant by asking questions
in a'manner that did not'insult or offend, to

- 'encourage further conversation with favourable -




responses, and to tailor ;ach interview to the
personality of the individual informant. ° .
One unavoidable’ problem when relying on human
mem;ry is that one must deal with biased and
incomplete information. In order to compile much of
the information concerning the early histn;y of
MacPherson's s‘taxeA in Margaree Valley itk.uas necessary
for me to talk to the oldest living men\ber; of the \\\
community. It must be recognized that not many people
# aliye today remember Ralph E., the first MacEherson
merchant, and their memories have hgen\ c;l‘outed l‘)y .
time. The majority of my iniorménts, however, were
mi:ddle-a&d persons with more accurate, if selective,
memor;es. People withheld in’Enrmatinn they thought was
too personal, too embarrassing, or just not important.
By obtaining more than one version of any given story,
I was able to unco‘ver‘plreviously withheld information.
Dates in this thesis are not always exact) again
because of human memory. Tim;a references are made in
very loose terms by many of my informants such as,
"back uhen a dollar was a lot of money," "back to.when

I can just remember, " "back +when gas cost $0.28 a

gallon," or "when I was pregnant with. " It must be

[




noted that when exact dates are unknown appraxipate
ones are given. In most cases my understanding of the
community and its members has enabled_\lm to separate
fact from fiction. In itself this introduces an

additional bias, that of my own inferpretation.

Most of the information presented in this study
has ;Aot been px;viyusly recorded‘. Prior to this
thesis, such information existed in two forms: verbal,

. . .
for those willing to listen, and in ¥he memories of
those elderly people still living between 1980.and
1984. This collez;tion of information is sigr;iﬂcant in
that it is original researf:h, the first of its kind in
this. geographical region.4 It will be pertinent to
anyone interested in the history of general stores,
the fu.nction‘af general stores in a rural environment,
or the socializing patterns that evolve within this
setting. Special emphasis is placed on the art of
story-telling or narrating in Margaree Valley, Cape
Bret;':n Island. ?‘his is an art still practiced by a
group of people who love to socialize and do so at W
MacPherson's general s;ore.

To ensure the privacy of those who were willing J

to be interviewed for this thesis, I have changed the
s »
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names of all informants and characters described

herein. The names of the chPhersoﬁ family, the clerks

in the store, and other Valley merchants have not been

altered. Throughout this study, I have: used the terms

Margaree Valley, Margaree, and the Valley " :
int;rchangeahly. Technically speaking, Marqar/ee valley .
includes the entire river valley, a distance of some ST
forty milea‘.’ However, to the local people, Margaree

Valley consists of one small area between Margaree

~Centre and Margaree Forks. Margaree Valley is i

approximately six miles long, and in the middle of
this area is MacPherson's general sfore.

¥ The use of brlc‘kets and(e)lipsss in dizect“. R
quotations in this work indicates author intervention.

Information found in brackets is presented to,help the

reader clarify characters or information not fully /J .
explained in the quotation. Pauses in speech are

indicated by the use of ellipses. A map of Cape

Breton Island has been provided to aid the reader in

locating Margaree Valley and other communities

mentioned herein. ¢+
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CHAPTER IV - HISTORY

/- . <
The foliowinq chapter provides an overview- of the:
history of the MacPherson family in Margares valley,
and a detailed history of ‘MacPherson's Store.' This i ¢
information is si_gniiicant for the t,eade\r‘in Bt it ‘
provides a setting and cnntext‘ for the subsequent
study of talk, narrative and soci_!l interaction. R * *
The information is presen‘ed in four parts‘. ’
First, a hri‘ef description of the history of Margaree .
Valley and its economic background is given to provide
insight into the environment in which MacPherson's
. general store evolyed. The remaining three sections
Shcentrate én the MacPherson family and the store in
three separate ;sru's: 1,909 to 1942 (the early y;nrs); »
1942 t; 1978 (the middle years); and 1978 ‘to 1985 (the
recent y:ears). The digtinction between these eras is "
based on major chang: i/n the at:u‘ptuta'of the store

or business activities|of the MacPherson merchant and




by a change in the merchant himself, from Ralph E. -

Y .
MacPherson as the first merchant, to h}s son Osgood,

to 0:go§\sson Ralph R. MacPherson. . .

Sy
Alghough this chapter frisents some genealogical <

material on the MacPher$om family and discuss¥s. the
avmerous; biiskasss s1deiTien o the three merchangs, it
focuses on the store itsel’i_ and, to'a varying degree, .
on the personalities of each of th’e three men as a
merchant. A detailéd description of goods stocked in
the store -is provided for the reader because it was

\ 3
seen as important information by every igformant
interviewed. ’ éuch attention to detail and routinéiby
‘Margaree people is common and will be a noticeable
thread throughout this thesi;, whether referring to ~
sopiLag: pilterng o story telling.'.

A. The Community ‘

Margaree Valley is a smll.gomunity on the ..
northwgst side of Cape Breton Island.! It is
situated tuen;y mil?s fryl the Trans-Canada Highway -on
::he well-known Cabot Trail route around(‘v;the Island. §

Margaree is a rivgr valley stretching over
arg v Y. 9 9
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approximately twenty miles of notably scenic
landscape. The Margaree river winds and twists
through the centre df this land, beginning high in the

mountains and eventually opening info the Atlantl

Ocean at Margaree'Harbour. The mountains, visibl

from every part of the Valley, provide a shdrp

contrast to the low-lyirtq river meadows. Houses and *

farmlands dot the landscape in a random ‘pattern
following the irregular outline of the river and the

narrow two-lane road that runs throughout the

district.
Although no one is sure of the rigin of the name
Margaree, interesting theories exist in both the oral

and the written histories of the yarea. It has been
-
said that the name Margaree is a derivative of the

French name "Marguerite" or that it comes from the
name of a community in France called Magre.?

Rnother common s:.ory is that Margaree was the name of
an Indian paide;_n who drowned in the river.? One

entertaining account in local history conbines two of

these themes:
A qr%up of Cheticamp fishermen passing
Margaree Harbour gere attracted by the loud
lamentations of Indian mourners on the shore




who were crying "Marguerite! Hutq\leriéel
Marguerite!”. Inquiries brought f{rth'the
information that a Micmac maiden named
Marguerite, despondent over the death of her
lover, had drowned herself in the river.
“The incident, it is said, so impressed the
Cheticamp group that they called the river
“'Marguerite,” the name in. the course of time
being extended to the areas through which
the river estuary and its two branches
£low.4
In vhatever manner the name was chosen, the pame
its@elf causes some confusion as it applies not ox:nly to
the entire region surrounding the river but also to
specific’communities within the valley. At one time,
rural comunities were named after the first family to
move into the area or an important community member.
In the Margaree Valley, three such communities were
Frizzleton, Cranton Section and Rossville. In later
years, these places were all given names beginning or
ending with Margaree: Margaree Valley, Margaree centre
and North East Margaree, rgspectively. The community
of Margaree Valley was first known as Middle
Section,® probably due to its )ocntion,hll fway
between the settlement at the head of the river and
;
those further down. Once local businesses were

established, the name was changed to “Frizzleton"

after a prominent merchant, James Frizzle. When the




merchant and his family left Cape Breton, a group of ]

— concerned community members applied to have the name
changed to Margaree Vallay. The name became official

in 1961.¢ Today, tP! community of Margaree Valley is
designated as a postal district and ;ncludes the

former village of Frizzleton and the regions of

Portree and Egypt Road. The current population of
Margaree Valley is approximately 370 and the area

measures roughly 10 square miles.

The first settlers in the Margaree region were »
four brothers from the Ross family. According to
tradition, when the brothers arrived in 1800. the only.
other inhabitants of the Valley vere the native ’

Indians. The Rosses were looking for land vgunts '
large enou:;h to allow them to setf;le side by side. L
Over the next four years their individual families

arrived in the Valley, making the difficult journey

+inland from the ‘mout}hy‘o:f the river to settle in the

north east section of the valley: Eventually, they

established th'emselves in the area knpwn as Rossville. v

The majority of residints’ in Margaree Yoday are .

descendants of these early families.?. ! *

\ Within twenty years of the arrival of the Ross




brothers, Margaree l'\onaisted of several communities
"with established institutions. The first church was
established in -18220 and the first school, organized
by a local merchant, began before 1837.% These
institutions continue~to be strong”forces in the lives
of Margaree resident4. Today, three religious
denominations are represented in the Valley: United,
Baptist and Roman Catholic. Present educational
facilities are the North Fast Margaree .Consolidated
School and the Margaree Forks District High School.

Valley inhabitants come from four ethnic
backgrounds: Scottish, Irish, 4English and French.
When uomun“itieé were established in H’azgaree there
verr‘e detinite settlement patte;s based on ethnic
distinction. TheGScots took up residence in the
,highlands, towards the headwaters of the river. The
Irish and the English were located in the lower lands
in the centre of the valley. The French (Acadians)
settled! furthest down river, along the Atlantic
coastline. The majority of the current’inhabitnnts in .
the northeast section of Margaree valley are of
Scottish or éngli:h descent .

.
The primary industry in Hargaree Valley today is
‘




several months of high unemployment every year. There

pulp cutting. The heavily ‘wooded mountains and
lowlands have p:oyi’ded employment ,for several
generations. Opportunities in this field range from
cutting trees to operating tree harvesters to working
on reforestation programs. The pulp industry provides
employment for men in communities as far as Eifty
miles away. Of secondary importance as a means of 4
employment is the fishing industry. This industry most‘\ 3
actively employs individuals from Margaree Harbour and
East Margaree. The only fish‘inq in Margaree Valley

its:alf is recreational. Unfortunately, these tug
industries nnl!v provide seasonal employment, creating

are a creditable number of privately owned businesses

in the Valley including stores, constructitn. '
companies, a fiberglass factory, carpentry workshops,
restaurants and gift shops. \»HﬁPheuon's General

Store is one such'business.

B. The Early Years:

The MacPhersons came to Margaree Valley from the"

Isle of Skye in 1829. In that year Dnna?and Sarah ‘




(Campbell) MacPherson booked passage on a vessel

\-sailing from Scotland to Nova Scotia. Their ship

docked in St. Ann's Harbour on the east coast of Cape
Breton. From there they journeyed inland to Margaree
Valley. Five children came over from Scotland with
Donald and Sarah, and two uer; born in Cape Breton.
This family‘ cleared land and built a home on f\ive
hundred acres granted’ to Donald MacPherson in exchange
for the labour of clearing and cultivating it.o

Norman MacPherson, Donald and Sarah MacPherson's
son, married Sarah Burton. They settled on his
fathe:'s farm and raised a family of ten--four
daughte;s and six sons. All of Norman's children,
with the exception -of one\a(;n, moved to the United
gtates. Norman's son, Ralph E., settled in the
Margaree Valley about two miles from his father's
‘fatm.’l Ralph E. was the first in a line of
'merbhant‘s in the MacPherson family of Margaree Valley.
It is here, with Ralph E., that the story of-
MacPherson's'Oeneral Store begins,

In 1867, at the age of twelve, Ra;ph E. began to
work to help his father support the family. He was

not able to secure employment in the Valley so he le»tt




home and walked to Port Hawkesbury, a distance of
eighty-five miles. Along the way he tried to get a
job but was unsuccessful; thus, when he reached Port
Hawkesbury he crossed over to the mainland of Nova
Scotia. He walked and hitched rides to New Brunswick
where he finally obtained a job on the railroad. This
job lasted six jmonths and paid fifty cents a day. At
the end of the six months, Ralph E. returned to Cape
Breton, again walking the gighty-five miles from Port
Hawkesbury to his home. He spent a short time in
Margaree But Left again to seek employment.'2

This time. Ralph E. worked for a blacksmith in
Baddeck, a yillage thirty-five niles from his home.
The blacksmith, William MacLean, kept Ralph E. with
him as an apprentice for three years. He was paid
twenty dollars a year. RAfter becoming a 'master’
smith, Ralph worked in Whycocomagh, another village
approximately thirty miles from Baddeck. He spent a
short time here bul once again travelled to the
mainland seeking work. He was not able to find work
in Nova Scotia but did \;nt wish to go to the United
States as his siblings had, so he returned to Margaree

0
Valley. As the story goes, Ralph E. vowed never tc

pn—




5

leave Cape Breton again in search of employment, and
never did.13

Margaree Valley was, by this time, in need of a
blacksmith. With the encouragement of his father and
the financial support of George Murray, a merchant
relation, Ralph E. set up a forge. He did not have
any cap;tal but Murray wrote to a firm in Halifax,,
William Robertson Hardware Merchant, and asked
that Ralph be supplied with twenty-five dollars worth
of iron rods ané\bars'. A second source of material
was scrap iron left over from the construction of

Ingraham Bridge (across the Margaree River). hlchuuqh

N
his new enterprise had a shaky start, the blacksmith

forge of Ralph E. MacPherson soon became a thriving
N

business.l4 His work later expanded from making
horseshoes, nails, hinges and tools, to carts, wagons,
and plows. Ralph E‘. had become a -very successful
blacksmith. His son, Osgood, told a%%ut his success:
In 1909 my father was worth $10,000. That's
still a lot of money today, so you can

imagine it was a lot in those days. He had
his money in the Union Bank of Canada in

Halifax..,.He took that money out and set
up a store....never had much after
that .13

It seems ‘that for many years Ralph E. had kept

66
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certain bulk grocery items on hand: a puncheon or two
.

of~molasses, various grains and animal feed.l¢ Due
to the business connections Ralph had established with
merchants in Halifax, he was able to purchase
wholesale food items. He found it economical and
conyenient to order foodst®fs in large quantities.
When Ralph E. had a surplus of goods, he would often
sell this oversupply t? his neighbours.

In 1909 Ralph E. made plans to open a store. He
was approached by a local merchant, Donald Frizzle, *

asking if he would like to purchase an established

“ - .
business. Ralph E. decided against such a move. This'

decision was explained by Ralph E.'s son, Osgood:

In 1909, Donald Frizzle, that would be.James
Frizzle's son, sold out his store and
property so he could move out west. He
offered the store and all the buildings to
my father for the sum of $2,000. He, my
father, already had lands and buildings, so
he told him he didn't want it and made plans
to build his own store....He never thought
that by not taking it he was leaving it open
to be bought by competition...he never
thought.17

MacPherson's property was closé to Frizzle's but
Ralph E. st%ll wanted to build his store on land he
already owned. He decided to move his barn, which was

close to the road, and build the m;\v store on that
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site. With the sit® chosen, it was onl® a matter of
. X

time before local carpenfers were hired to begin

construction. k'./

The MacDermids--Frank, his brother and his
father--built the whole thing for $900--

that was inside as well as outside; the

windows and sills are still there. You .
imagine Nat [Natalie), you couldn't build

the whole thing for 9,000 [dollars)

today.1® P

The location of the store vas convendent for both .
: the merchant and his suon-t’o—be customers. It was

especially well situated for Ralph E. since he did not
plan to clus‘e his blacksmith forge. In order to kéep

both businesses in operation, Ralph E. spent his days-

in the forge and his evenings in the store. During

the day he left.the shop in the care of his wife and

his two youngest children, Viola and, Osgood. Since

the store was only one PondPEA feet down the road from,
the forge, the senior MacPherson could be ;asi 1y
contacted if needed. Moreover, the store was

. convenient for the customers because it was close to

the forge. If necessary, shopping could be done while

waiting in turn at the forge.
MacPherson's General Store was located on a

: straight stretch of road in the center of Margareé




Valley £rom which px';e cau.ld‘ .e-uily see houses, farm.-:
lands, anv:i_ mou;xtain; far off in the distance. On °
either side of the store was a white picket fence; on
the right, this fence separated the store property
from the merchant's home, and on ’the left, the fence
marked the grounds of the Margaree Valley Baptist

Church. The original shop was small, measiring 24 x ,
60 feet. It was a two storﬂey bbuildin,t/ with a mansard
roof: and a central doorway. On either side of the ’ i
dogz were two large plate glass windows, one of which
bore black letterthg which read: ) -

R. MacBRherson e

General Merchant ' ;

Frizzleton N.S."‘ -
’ - i s 3
More obvious to passefs-by was a sign over the _ :

door bearing the same mes‘sage. Thete Wete Windows At
fhe far ends of both side walls and two second storey ‘l_
windows at .th;: front facing the road. The Ex‘terior
wag painted white with black trim and, decorating the '
front of the store, across the large windows, was a
black iron railing made by RaWph E. in his fm\

In 1909 the ifterior ‘of MacPherson's store

resembled other general stores of the period. It was
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»
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\ TLLUS. 3. Window Inscription
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.
sparsely fulgnished, wholly functional and Al

aesthetically P}easinc in a very stark and'barren way.
The front door opened into a large room with long
hardwood counters on both sides, shelves and bins
il behind them. There was no’center aisle. In the

‘middle of the room was a coal burning pot-belly stove.

This stove was the only source of heat in the
building.20 ' . .
‘Behind the counter on the left the yard goods,
sewtng notions, stationery items and casket
furnishings were shelved. In the yard goods section
a there were several kinds of cotton and flannel

materials--"the quality good’even if the selection ¥ \

was limited."21 Sewing notions included ribbons,

snaps, hooks, needles and thread; alsp in this
department one could purchase starched white collars

. ‘ .
for men's shirts, and gloves and hatp’s for the
ladies. sStationery items or school supplies included
slates, s}late pencils, bottles of ink, pen holders and. s

pen nibs.2? Casket furnishings, were set apart from
¢ & the other supplies. Casket or cof"tinl furniishings !
. included dark cqtton material to cover the actual
coffin inside and out, and handles (plain‘f}nm

i 4 p \ %




-
adorn the ‘exterior of the c:sket.*\ Whlnt
‘ .

sold these furnishings ®hile local carpenters made and
sold the cqffins.

The right side of the stofe was almost identical,
to the 1;it,_ except it was much more .crowded' , The
shelves beiiind the counter were fill;d tp‘capaci(’.y and
on the flaor large hinu'.held bulk items. On two o:‘.
the shelves and the cnl’mter top many varieties of
gandy were stored. The candies on Whe shelves were in
boxes, "with just enough space' between them (the

. .
boxes) to fit your hand in."24 These boxes held
"Eilled chocolates' and two kinds of fudge, vanilla
and chocolat#. The glass jars on the counter top hel‘d.‘

.
hard candy which came in sticks -and smaller pieces of

all shapes, sizes and flavours. Tobacco was also sold &
o 8

at this counter. Of thM\geveral choices one had to~
make in this gepartment the biggest was whether o
buy chewing or smokin? tobacco. Next to the tobacco,
and tuking" up much more room, was the medicinal
center. Here one was ab‘le (:ey fi‘nd a cure for anything
from mild skin irritations to "am‘mne‘r_cuylint."" )
For the ladies, ‘the‘\re were a fe:I vanity items "'

\
guaranteed to prbvg*ﬂ wrinkles -without encouraging




N :
— hair growth.2¢ ‘On the floor'in the bins were

grocery items bought in bulk: sugar, beans, flour,

oatmeal, cornmeal, soda, sulphur, raisins, dates, tea,
0 -~
1 i
pilot' biscuits o;)hazd tack, and one special bin lined

with tin for matches.
.
» g On both counters sat scales of different sizes,

v and behind each counter th was an iron paper holder
containing a large roll of brown paper.2?7 Purchases

4
were wrapped individually and tied with string pulled '

. from the cone of twine attached.to trhe ceiling over
the counter top. In later years Ralph E. designed a
paper bag holder that was suspended over the counters.
This contraption was circular with iron hooks hanging

from it at regular intervals. The paper bags were

hung from the hooks according to size (five, ten,
fifteen, and twenty pound bags). When a bag-was
S ‘ negded the merchant reached'up and pulled down the’
required one.2® Since, thid side of the shop was
obViously’ tﬂ;_ busiest, Ralph E. also had the cash

y draver here. A bell was attached to the handle so

with a float of ten dollars in the drawer. Extra cash

. was kept 'in I:he' merchant's office at the back ‘of the

L.that it could ot be opened 'silently. Each day began




room."

Ralph E.'s office was reached by walking up a
ramp at.the back of the store. " The purpose for this
office was to give the merchant privacy while he '
worked; on his ledgers or counted his dail} earnings.
The only Eurn‘i.tuze in 91: room was a large rol!—to;,
desk, a chair and a clock on the wall. Directly in
front of the desk was a window which looked out over
the. entire store; from this pnsitim; Ralph E. could
keep an eye on everything that happened in his’store.

In the centre’of the wall at the back of the
store was a door that opened into a room rather like a
small porch. This .room served as a storage area for a
variety of kegs and barrels; barrels of apples, kigs
of nails and fence staples, the large molasses
punc}‘neon, with its pump, measuring almost‘five
feet, and smaller containers of cider and vinegar.2? ¢
Each ‘of these puncheons, barrels and kegs had a
special way of being tapped. A hole had to be d:uled }’“
in the top of the puncheon of molasses with a hand '
dkll, in order to insert the pump. Often, when the
bottom of the puncheon was teiched,"‘{:he‘ individual

buyfnq molasses would find wood chips in the product




as a‘ result of the drilling. At the top of this pump

- was a dial that was set before the crank was turned.

The dial could be set' to measure anywhere from one to

\"ﬁour gallons of molasses. On the surface of the dial

was a large raised dot.' When the set amount was
% ! .

pumped out, the needle wnu’ld have reachgd the raised

b ¥ dot and the handle would no longer turn. Ralph's,
‘grandson was quick t;r point out that ‘cranking this
large pump in the summer was easy, in the
winter, however, :{e molasses was very thick and cold

’ which made the pumping much more difficult. The cider
dnd vinegar kegs had wooden spigots with stoppers
Qx;‘ertegi into the side of the i(eg. For these two
liquids the spigots had to be wooden so the acid in
‘the pxodt‘xct would not corrode them. Ker:sene was' %
pumped similarly to the molasses. During the wa: ~

% years, the dial on this pump was rigidly regulated by

an inspector from the Department of Weights

and Measures. The Kspector came around monthly to
0

e set the pump. .If the dfficial found that the pump had

been tampered with, he would fine the merchant.3? ‘Nail v
i

Hegs were opened fjnm the top and nails were scooped

»
‘out” by the handful to be weighed.31 Other goods




{ records give accounts of groceries provided in

. supplies. This system ‘was benefir:ial for both

\
stored in this back room included barn and clay

shovels and picks, buckets, wooden hay rakes and metal

gravel rakes, hoes, hand scthes and sharpening .
stones, wooden handles for all these tools, harnesses
and sundry grooming articles for horses, salt-licks

for animals, and outdoor garden poison. T

Many df Ralph E.'s business transactions were . N
carri‘ed out by .parter or trade. 1In both the forge and
th; general store, he p‘rovided goods and services in’
exihange for other fayours. In his ledgers Erom the
forge, on;a can read ~!:‘l_mat horse shoes or repairs to
wagons, sleds and carts earned Ralph a load of wood, !

hide for moccasins, a bushel of barley, sheets of -

birch bark and even a fishing rod.32? His store

e

exchange for a-day's work at his house, 'shinglep, hay

or a trip to Margaree Harbour or Baddeck to pick up

customer and merchant--ox‘\e receiving goods and

repai:s,. the other havinq errands anr.l chones

completed. Ralph E. s son, Daqood, remembers the time N .

when barter was a common practice:

-\I remember them [customers] bringing 'g.n a



&
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A tub of butter and half of it full of salt.
‘. There was some butter you never sold in the
)store because people [local] wouldn't eat
< it. People would want to know who made it
so you sent it away, and the people you sent
. it to said, "Well, that's good Margaree
butter!" We shipped the butter to North
Sydney, to Brennan's, and they'd ship it to
Newfoundland. You have some ‘'of that over
© there yet, Nat!.... Oh the tubs would be
that high [two feet] and just packed solid.
They'd weigh twenty-five pounds or so.
They'd [the locals] bring in eggs that #
went on their account too. Many's the time
and, well, you know an egy when they're
rotten! They'd [the eggs] go out on the
Sev ! stonepile afterwards.
The butter and eggs would be credited#&o
5 their account, very seldom was there payment
on money. They always owed.3? :

' .

M"ost people in Margaree Valley in the early
1900's were farmers and it was often necessary for
Ralph E. to extend credit for several months, until
the crops ue.re ‘harve_sted; even ther.l he often took
payment in terms of farm prod;lce and manual labour.
Ralph E. accepted Whatever payments the customers
could make. If it was produce he sold what he could
in his shoprand what did not sell was ¥xported to

nearby ‘communities for sale there.

1
Although barter was an accepted form of business,
unfortunately it often led to credit with the promise

that once the hay was made or the crops sold, the




some customers that were either unable or unwilling to
’ 3

‘he felt about this practice. Ralph E. tried a couple

merchant would receive payment. However as Ralph E.'s:
N
son was careful to note, "they always owed".34 The

general store merchant alw\ays carried the burden.of

pay off their accounts. Sometimes these debts He?e
‘never paid. Ralph E.'s daughter pointed out that many

people died leaving the businessman with'a debt that

more oftén than not he would never collect: _ ;
You wouldn't believe all ‘the people that dad
buried for free. People that died and their: _
relatives never paid dad....He would let

the bills go for seven years and then they
were no good, you know.35

Credit customers were as much of a concern to the
old-time merchant as they are to merchants of today.
Most businessmen tried to keep a close rein on their :
credit customers by not permitting the sum to go over
a set amb;mt, and many merchants) tried to discourage 4
peoplefrom even asking for credit. A commén way of '

stating the merchant's attitude towards credit was by | 7

posting notes and signs that left no doubt as to how

of ways to tell his'yniv:rons that credit was v

unacceptable, the most obvious being verbal




explanations when the matter was approached and
secondly by putting up notices uithir; his shop. He
hiad, & lvﬂrge sign in his store, hanging over the right
hand\ counter by the cash drawer. This gign was

p "
pai;ted green and looked like a clock. On the face of
the clock was the message, "NO Tlél\t HERE.™6 Written
notice was also posted in his establishment to the .
effect that all accounts were to be settled promptly
or these matters would be turned over to a collections
officer. A copy of one ,OE these notices was ‘found on
the back:cover of his store ledger for the year 1910.

.

NOTICE .
All persons who have not settled their
accounts to date are urgently requested to
do so as soon as possible, as after

blank . all unsettled accounts will
be handed over to a Justice of the Peace °
for immediate collection.3?

Although such signs and notices appeared periodically
in his store, they really meant very little and his
customers knew that. The daybooks from MacPherson's

store clearly show that Ralph E. did extend credit

services.
‘@

Ralph's ledgers were large hand-constructed
books, covered with leather or.oilcloth and tied

together with string. These books contained page
. ° .




after page of daily business transactions, indicating

which service in d&e forge or item in the store had
been charged to an ifflividual villager. - The Format of

each entry was the same: 1

¢ - i ;
: Margaree Date Yo
TO: Name of person receiving the goods,
Service, or drticle purchased .
Price i . '
\Per Name of person who actually picked up
& the} goods, i.e. husband, son or /

neighbour, etc. . :

An actual entry 107{9d like this:
#

- - ydrgaree Bugust 17, 1887 .
TO . 'Wedley Ross '
2 1/2 yds cloth ]
85¢ [ per Hannah "

If a barter had taken-place, a c:iedit note was made

N
instead of listing the price:

November 13, 1879 *
TO Edward Carmichael N.E. Margaree
4 new'shoes on horse \ . had nails
/ Cr. by making flue % -
per self 28

June 29, 1880
. TO Samuel Morrison N.E. Margaree
- 4 shoes rem. 60c .
Cr. by 1 fishing rod
per self 39

Often the individuals were referred to by their }

community nicknames rather than their legal names,




‘E.'s daughter tolbhow Ho¥ dEads mALeELal was

A

i.e. "Red John" or .evenﬁ "Red John's son". The long

pages of the ledgers were covered with well executed
penlnapship. In the ea;l,iest account books, the
ndwriting i.sr that of Ra;.ph E., but later the task ug
Xng‘the books up-to-date fell Itc Mrs. MacPherson ‘
and her youngest daughter, Viola, Most of i i

in the ledgers are of men. Although women did shop at

the store, they were more'likely tb write out a-'

grocery order and have their husbands or some otler
male family ll\Bl;\hEt pick it up. For the selection of
special items, such as material or clothing, the women
would often want to go to the ;tore to :nake their

choice--this however was not always possible. Ralph

selected, and how even her shoes were purchased by her
father:

Every year Dad made a trip to Halifax, a
buying trip, and we could hardly wait for
him to come back. I remember one time that
he brought back material for dresses' for me.

, He would always bring mother material for
new ourtains and for Mer house dresses. One
time he ev’en brought mat®rial for mother to
make clothes for Os [Osgood] and a suit for
himself. N

We got our shoes in the store too. I
always got my shoes out of the store. And
one time I was allowed to order shoes on my




own. Dad usuallyydid the ordering.' I !

ordered a pair of shoes from the agent when
he was around.. I got a pair with a heel on
them. I wanted a heel, I was sick of those

old brogands that we—usually had to-wear.
Well, the first time that I' wore those shoes
in'front of dad-he said, "Where did you get
those things? I was surprised-and said I

had ‘ordered them from the agent. He toldyme

to take them off and get a pair of sensible _

shoes. Mother was in back laughing. I had

# to take them off, but.I wore them whenever °
dad wasn't around! He didn't like them™
because he said I was too tall to wedr a .
shoe with a heel.4?

g
Shopping, in the days of Ralph E., was very

different than it is today. The customer was uaited

upon by the merchant or the clerks, and pever thcuqht

of walkinq around the store maluhg his or her own
selection. It was not that the merchant did not trust
his ‘patrons, but more a form of business courtesy to
serve each customer individually. Ralph's grandson
expl;ined it this way:

5 ’ .

When you walked in the front door, you
walked into an open store. I mean a counter
on two sides with bins and shelves behind -
them, and no center’ aisle or shelves. You '’
would either place your order verbally, or
you would hand the clerk a slip of paper
with the order writtenbon it. You came up
to the clerk and asked for two pounds of
beans, sugar or whatever, and he weighed it
out for you and set it on the counter. : !Qx‘en
you asked for whatever other items you

f wanted, ‘and he got them for you and set them.

on the counter....You didn't get anythipg,




til you paid to\:n: AL

Due to e individual attention qranteﬂ ‘each T .

. ~
. customer, it was nepessazy to have at least’ tyw people
s N A

\ -

in the store during the busy daytime houu. In the . S
case of MacPherson s store; it was, usual):v M \
& /MacPherson and one of her c&xldren 1n the store during ‘3\'

the day; Ralph E. would take over—#1rthe evening. =
~Ralph€(s daughter recalled how difficult and sometimes . L

5" frustrating it was to try to run both a home a <

business simultaneously:

. It wasn't easy," one person in the store,
g now I'm fellin' you... [you'd have] six or
e ' seven from. the Big Intervale, Big Brook, and
.. all around [at the same timeT.: I n
store most of the ‘ti’me(anyuay,r‘ but we had a
bell at the front of the store donnected to
the house. If people. wanted into the store .
they pulled the bell. When I worked in the g =0
Post Office for Aunt Lil, mother'd be alone
e : [in the stdre]. sm:nws she'd have to
g leave the potatoes o stove and they'd
burn dry. We'd come the house and !
dinner'd be ruined. ; \

" That didn't go 'ob.for long though. I ' R —
. " —worked out there later on, someong was there -

L -all the time. I guess that was after we
moved the Post Office [into the store].42" e
’?\ With Viola in the store it was much easier on Mrs. e
§ . ~ [ .
o * MacPherson.

The MacPhersén home was ‘also used as a boarding .

‘place for the local schoclv teacher, and the travelling <

« . ¥ . -




AR -
agents ‘tmm' Halifax who arrived in the Valley

periodically. 'Ni&_cmon for the MacPherson dinner

" (& . — - -
table to seat four or .five extfas for meals. Often,
when people from eight or ten miles away‘would drive

5 to the Valley for supplies or blacksmith works#they

were given food and lodging at Ralph's home.43 If
= .

his wife ‘and dauvht‘er were busy in the store, he N
: o i
: offered his home, the teapot, and homemade bread and

© .~ molasses to. anyone willing to accept the offer. In

the winter it was alsc necassary l:o uatar, feed and ’ .

put the hcues in the barn while their ouneﬁs uaxted .

R, t.heir turn at the forge. Ralph E:'s miece :ememhers,

very clearly, the extra peup\le:at mealtime:

S

...they'd talk up around the forge. They'd
3 N\ be up there for hours. Now like the Big T
.- - Intervale people, .they made a day of it.

They might come down to have a horse shod

and maybe there'd be three of four people é
. § before them, well, they'd have to wait.
They'd eitheg be at our place or your S
grandfather's for dinner. It was nothing \

for...Aufit Tilly to have three or four extra (‘ . ;}
¢

» for dinne .This was the hub where
b . everythi happened. Everything was. brought
. ST down here...44

~As at present, the merchants in 1909 had their '. il

i share of p:uhlems with diahoneat cus'tomers. e

_ Undoubtedly, it was more dxiﬁcult to shoplift with . 158
5 \ '




"dong. ' Certain individuals, known for their

\Sv:p:yj:hinq in bins and ‘béhix{d- counter, but it was
- % i

dishonesty, were watched carefully by clerks and - /

shopkeeper alike. In fact, the merchant's office was

‘usuali.y positioned in such a way that he could

overlook the euti;e store and watch both clerk and ‘.
pa'tron.ﬂ_ of course, if a person was intent on’ °
'stealing, he was usually ;ble to ;ind a way. Ones .
story that shows ingenuity on the part of both - k o

Xy 3
merchant and thief is told by a Margaxee mezchant's\

“daghter: 't s ¢ o8

Another time Dad ‘waiting for [names a
< "suspected ‘thief]/ He had just. gotten in .a~
shipment of alarm clocks and he. figured
these would catch [duspect's] eye. So one
N day he saw h arriving at the store. He-
went .around and wound up and.set the Slarms - - .
on every one of the clocks. He set the . :
. alarms to ring just a_few seconds apart.
So, once again she sent him to the back room
to look for. something. He. just took his
time out back until-just before the alarms’
were set to go off. He walked back into the .
store and the alarms were ringing, and one
was ringing und [suspect's] hat! She just
took off her hatb,placed the.clock on the
/ counter agd walked out. Bold as brass!4s

Butter and eggs were common items for bartering.

They are also the p‘r’od.,uct. that have the most stories

told about' them: One of the most common tales about




~ s &
theft in a general ltone‘ié told about a man trying to

steal butter. To let the gentleman know that hawlﬁd

N been caught, the r;lerchnnt q:piayed ‘'slow torture. The

/

merchant, as the story goes, detains the man by
entering into a conversation with him: As he is

talking, the merchant stokes the fire. In a very
short time, the butter, hidden under’ the customer's
hat, beging to melt and run down his face. After the

cusfomer is sufficiently embarrassed, the merchant:
ends the conversation and ushers him out the door.47

Other steriu that show the customar trylng to

outwit the’ merchant are told about eggs.” Ralph E.'s
,ooe
.son told about the eggs often being rotten when .they

were 1nié/ial\ly brought to the ‘store.$® A variation
on this story is told about the way that one Margaree

area h dealt with et e trying to steal his

eggs. His daughter remembered this. story: , n

Yes, I remember one time in the store,. the
[pames suspected customers] used to steal
from hi\g you know. Well, he decided he'd
fix_them! Eggs used to’ come in flats in

those days, and he knew that some eggs were
dialppelring. S6, one.day, the one that hey
auapected came into the store. She was a

big woman, and this day she had a dres$ on

with big pockets in it. . She sent ddd out to
the back room to get something for her, she
alwus needed somethin _in the back room.




. So. he' wont back to get uhatever itivas and .
he knew ‘that when he was gone, she'd taken» o e
same eggs. When he camebut, he walked up to .
F . her and said, "Well, it's a l.ovely day; : w5, M
' isn"t}it?" Wnd as he said this, he reached S o
out and slapled her an the leg, on the b
‘pocket of. hes) dress. With that, he smashed - Vol 85
all of the Stolen eggs in her pocket!4s .. 1

” PR ¥

v ol
Anothet fom of shapliftan, but on!*nore readily
4 accepted by the merchant, was the sometimes - . X
heavy handed sampl:ng techmguea practxc by many of -,

the regular -v‘xsu:ots to the store, If the rcund uf

'c'heese was x'e£€ uncovez?d’ then 'regulaxa «thnught

{
knive}. The biscujits and bulk'cookies often-Had a

similar fate befa#them‘. Candy; and.especially filled

chocolates, were a favourite with some visitors.

couple of daring young clerks in Margaree created a -
4 N .
trap to fix one £ellow's freeloading tendencies for a

long time: - s

- On the main counter ye used to have
chocolates, ‘bulk eandy, .in'great big glass’ /i
jars...with a scoop in it, and whenevera /
you wanted a candy, you scooped it dut, 7] 13 =
They were pretty-well all Ganong chocolates 7
or french cremes, or this sort.of stuff.., /
peppermints. [Names_customer] used_to come
in and take chocolates. So this day [names
clerk] and [names other clerk] got some

. chocolates, took a hot knife, cut the. tops
i off them, hcllo:nd them out, went outside, . /
;s 4 .




got some fresh cowymanure, ‘filled the

. chocolates, put the to] ack together...

+ used the knife kind of seal the -« s
chocoldtes->#6 you wouldn't know the-.. %
difference.” THey had three or four .

L. chocolatés like this. So {cus¥emer] came \

& S in. [Clerk] had the scoop ready and all uf .

g v a sudden they passed him a chocolate.

[Customer] eats the chocolate. He's downed

one and he's onto the second one when he . .

realizes what he's eating!5¢ .

. ~ \

2 ‘ Along with regular patrons, including those with
v dishonest inclinations, the merchant had to be able to .

deal with those custnmqré who h“ad known peculiarities. .

2 . \Every commun:lty has its eccentncs, and Margaree is no

exc}eptlon. 'l'hls list 1ncluded those who would only
B 3

shop when fze?e was no one in the store except the

merchant, or people who always came to shop just K/‘
minutes before the businesswas closing.® All types of
- people frequented the general store, and the old-timg”

merchant had to be ready to’'meet the needs of“all

«

;o these customers. Often the best way to deal with such
a wide nnge of personalltxes was to rely on one' s

, sense of humou(r. + Two types “of humour were preva‘lent'
in the Valley merchants: the practical jokers,5!
and those with a’ ,quitlg, ;ha\—p, dry humour, "wit! ag.it

is referred to locally. Ralph E. was known as a - :




"witty" man:s2
Your great-grandfather...gosh, he Was a'
witty man. You know...onY time, I was just ! '
a young fellow...I remember he was always
in the store in the evenings....One night
. . there was a (Credit Union meeting and

/ everyone gathered at the store [befotehand]. il e

He saw all the young men. gathered’around and !

s , "Jingus! You're all dressed up noy!

w: s going on this evening?' One man &
ansyered, 'It's a Gredit Union meeting.' He |
[Ram] turiied away and said, 'Jingus! I've ]
been running one of those all my liife! ) |
Jingus! Well, J{ngus That was a|saying.of oL
his [Ralph E.'s], ':hnqus' anvus'“’

P AR 2

~ Jlthough a sense of humoux‘ may be the first.

personahty trait spoken of by those whu/ét;ll

remember Ralph E., further conversation always reveals

¢ e that he was thouqht to be "a good | merchant ", Thig /s

generalization refers to his' u\te:actxon with his C

..cliehtele. He offered fnendshxp to everyone who

entered. his forge or his store. His advice was suuql},t

on matter of busxness, rehglnn, law and love.

hecause the local merchant was usually firbt to ¢ :

receive outside news, Ralph E. had to p;rﬁ?nr«‘-‘\_ A

- variex.y of duties. He was the one who recexved war e g%

news' publicized electxcn returns, and reported on the : !

@
. : . winner of the most recent boxing match. “ sumetxmea

. o 1t was his responsibxlity to ahswer letters from




store merchant, it someti

_peolﬂe seeking !.nini'n.lation about Ehhinq season and

hu.ntinq licenses, birth cezt}ficltes, death

ceznncatea. He even supplied hqa will forms and

nu.'.ott,en callad‘\won‘ to be 'a witn 58 X
. When describing the roles 61d'—time general”

communxty_. The local stone ‘was an important

figure in,rural society; dependi n his personality,

he could'.be a kind, or a foreboding figure. 1In

Har’gar:\ llei, Ralph E. MacPherson was viewed as a
kind and generous man.. He was stern in appearance and )

-manner, but his friends and famly knew there was much’

> kmdness hnnslth th-t exterior. ﬂis home was aluays

. open to any traveller or local visitor for food and

lodging, and in buginess Ralph was known for his
honesty and integrity. -Vic;la. Ralph's daughter,

remembered bainq instructed on this moral issue: 4

It was ha d work [in the’ store] weighing
5 “* outs sugar,\and nails and yard gools... and
selling shods. Oh! and when we measured,
dili we have to measure aixt.een ounces)to a
pound, or whatever! Dad made sure we got
that right -- never undery He'd rather give
more than gyp someéne. .He was honest.
alright, and everyone knew that. He was
honest.56




" steps with one of his cronies during a susmmer

Ralph E. treated everyone, tuz)y and expected the éame

in: return. ‘He cemaded :espect by his ery presence.

However, Ralph E. was also known as someone who *
] E '

3 -
enjoyed a qoad.joké. He was not beyond demonstrating
a happg disposition by giving a little Jig or p}aylhg

§ 7
a tune on the jew's harp while sitting on the store

eVening. His ‘daughter recalled:s? Y -~

In the quﬂner \evemnqs Dad would be sitting
out ‘on the \front steps [of the store].

[ s neighb ur] would, come down every
evening’and sit and talk Hith dad. Sometimes
Dagd would" play the jew's harp in the| quiet
evemng‘s. He'd even give a 'step évery now
‘and thex‘x. Oh! he'd-give a ‘couple of ‘steps
and then gu xnto thé othce to do some
work.38

His interactions u_'ithjther merchants of the day were
limited unless they sought 'him out. He spent every

day in the forge émd each evening in h’is store so

‘there was not much txme*ﬁor outslde socxahzan.

However, Ralph E.| did make txme to visit one other
merchant in the Valley. Eyen this was done with A ;‘
exactitude. His daug&e‘r pointed out/j)‘st' how ‘much he
was a creature of“habit:

Every Séturday' evening Dad would Halk‘over
¢ to Albel{t Ingraham's to visit. He would




aluul bdnq home a baq of cahdy, French_

cremeg. (We knew he would have the candy but

we.weren't nllqued to lnve any until after”
-~ Junch on Sunddy. He would have enough cand’
to treat, us kids every day of the week. We
y"lait for Dad to treat us!s?

1 ;

—Albert Ingraham had a store almost directly across
. From Ralyhs on Ehe other side of:the:river. Ralph K.
would treat mﬁual{ to a visit with Albert on Saturday
.’gvenil{q after his own store clond'at nifie p.m., as
e . L i
that was ‘the end of hia work week. Albert's sbpre had '
» a large open tront porch and would hold nﬁﬁ Most .

1fely by the time thit Ralph E. walked over the

= * PR
river, the porch held more people than just Albért

and himself. This would be a perfect forum for
Ralph and his dry sense of humour. Anyone who tried to

2 = -
« extract more information from him than he was willing

&

to diwilge, or made a comment that he did{

not think was appropriate, v:as treated to one of
‘Ralph's retorts; "if someone made a comment that
- deserved a sharp r_eply, it chdn t tlke him 1onu."‘°
Follov{inq_ the merriment n_i Ssaturday ev.ening, Sunday
was avday of chlu;oh, r'est and very lit‘tle else. Both
the store’ and the: forge weré clesed' on Sundays.




To sunmnrue, for thirty years, Ralph E.
MacPherson ‘owned- and operated a general stnze in
Harqaree Valley, Cape Breton Island 61 Many of these B

years™ were not p:qsperous ones tor hxs small shop, but L
"he managed to syrvive by making use of available » o %
sidelines. Wheh his first ventﬁre, a blacksmith
forge, was no. longer able to support his large family,
‘
he opened a general store.52 At a time when the . .
store had traubl/es, he was able to suppleme;. thxs ¥

income by securing the posxtxun of pnstmaster, he or &

,.!s-jome men\bet 5/{ his family held this office for thirty

b I 4 - E

yedrs.63 / v ‘ *
/ s

4 v
. - (Y
C. The Middle Years, 19421978

.
This introduction™of the Post Office into *
’MacPhersu}"s store marked the beginning oE‘genera’tions . .
/// of business diversification with’in the context of ‘a
general store. Over the years, under the influence of
Osgood, Ralph E.'s son, this smail local store would
close and‘;eopenbas.any one or combin;tion of the
ﬁonowing: soda fountain, theatre, canteen, ’qgrage,‘,

small engine repair shop and qiocery store. ,
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All nine of Ralph E.'s children, kike so many

gther Maritimers, moved to the,i}nitéd Statés to seek

K I— their fortune: Only onhe returned. Repeating his °
| . father's pattern, Osgaod chose to return to Margaree
Ualley. His first job, when he came back to Cape

r Breton, was with the Department oty’m{ghways: » %

See that lake, Nat? [Natalie] Well,
©  there's a point of land there. No! I don't,
: 3 . see it. It®must be gone. Well, I worked.out
here on the road.'1 worked for two andghalf

, dollars a day. . That was a pretty good wage .
then. - - 5 )
ot " I had a small blacksiith shop on that

= point of land. It uas’p,,‘t much of a shop,

7 “*just a small shed witH, oh! I.can't explain

i 4, it to you, a blower and a few tools. I could e

- ‘shoe horses or sharpen tools. Well, that was
the year I saw my first Stanley Steamer '
[car].. It was Americans that had it and

¥ boy! What a heautiful car! We were working
on the road, laying culverts, and we had to
lay the boards for the Stanley Steamer to
pass. ,They had to sit and wait for us. It
was a beautiful car!s4 : [

| Although: Osgood had been trained by hx father to be a

blacksmith, this was the only time he actually worked

5 .
as a smith. His,next employment was as a lumber-camp 4 %
cook in Badger, Newfoundland. Living in Newfoundland

lasted only long enough for Osgood to earn money Eo’r

n .
no his szaaq; back to Cape Breton., This time he was
2

L prepared to make’natqaree Valley his home.




0sgood married wlien he returned home in 1933, .

moved in with his parents, and chamé a partner in his #

father s buslness 63 This arrangement worked well.as’

Ralph E.'s primary intarest was smithing and Osgood

excelled at shopkeeping.' The character of the stdge .

changed in response to Osgood's™ interes_ts and’ h N
personality. ' He was a progressive merchant. Osgood ." ‘e w
bought his First car in 1922, so it was not surprisifg’ -

that his first addition to the store was gasoline. Gas -
\ 3

"pumps were installed at MacPherson's stofg’ in 1934. '

; s
The first biand of gasoline sold was Imperial,é¢ and

before electricity was brought to the Valley, the pump e S
had to be worked by hand: ) : s .
o 3 . .

The punip had a’'big long handle that you

| worked back and forth until the globe was i

' filled. There was ten gallons.in the globe. -
You pumped to the top, to the zerbv mark. If
you pumped early in the morning, you only,

. pumped ‘to ‘the one mark because when .the sun .
hit,it, it would expand: In the winter, you 5
bad to pump above the zero because it wofld "
contract. It wasn't a very accurate .

~ measure, but it was all that we had. The - + °

nozzle hung on the pump and it locked. '

Nobody took their own gas. ’I'he globe was *

gravity.drained, through the hose to the

car. Gas was a beautiful colbur, then, .

red....67 1 # .

There were few cars in Margaree Valley at this time, . ‘5

but with the installation ®f gas pumps at the




* . ' / ,torge, but the automo‘bil,e invaded there as well:

y

. existing business setup to e@tablish a taxi service in

store and a much younger merchant behind the counter, -
the clientele at MacPherson's store underwent a
; “ +
‘change. Now, not only did Ralph E.'s friends gather
in the store, but Osgood's companions began to gather
v
there as well: . %
Ralph E. did not approve of cars. He would
rather walk than drive anywhere, and above all, he
said, 'cars should not be used on Sundays.'¢®
s . .
Amidst these changes Ralph E. found solace in his =
.
He would work on car springs if you <
brought'em to the forge, and do' a bit of .
welding but' no more. He hated cars because
they took from his business. There was still. -
an -ample supply of horses to keep-his shop
going but...it used to be so many things
required the maintenance .of a blacksmith:

farm equipment, wagons, plows, mowers....6?

- %
Osgood incorporated his love of driving and his

Margaree Valley. In 1939 he bought 'a Chevrolety with
the gear shift on:the steering wheel, 'the first
Ck;evy,’- he said, "to come to Cape Breton'.7% This
was an added plus for his.taxi because now he could
put another passénger in the front seat:

>
Most people in the war years had no carsg.
so he drove a taxi. The train' left

~ '
[N




Inverness at five a.m. so he would go to,
Inverness then, or drive people to the o
doctor's. Sometimes he'd make two or three
trips a day. For shopping sprees.at !
Christmas, we'd take a 1 1/2 ton truck.

People would pile gp the back and we'd
cover'er with a tarp. Sometimes we'd go in
the afternoon and the evening. ...it wasn't
Uintil after World War II that people bought
cars. Before that people came to their

cabins [in Margaree Valley] for two weeks at 4
d time. They had no cars. When cars became
available, gas sales increased. We had a
fationing zyatem during the war. You had to
have coupons for gas, ggugar, butter and tea.’’
You had one book to last a year. There ware\L
always extra coupons. Sometimes they were

R never collected. We always had gas.because .

Dad had a taxi licence.71 ' *

Osgood was able to get new cars durinv the war beéﬁd;ﬁ; l

of his taxi business and his acquaintance with a car
dealer in Sydney, Nova Scotia. This dealer was R.J.°
Logue Ltd. Osgood bought seventeen Chevrolets in a
row fzun{ this dealer. He was forced to get a used car
during the war, a Péntiac, because no new ones were!

available, 'the~cars wore out quickly in the taxi

business.'72
|

Driving a taxi and managing a general store kept
. 4 g .
Osgood busy but he loved a challenge. In 1940 when
Pis uncle G.H. MacPherson, brought a gererator from
v

New York to his inn in Margaree Valley, Osgood gas

quick to offer to help set it up.?3 This generating
= 5 - >
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A sysrgm did not have sufhcxent pauer},to service the *
- .
¢ *xF -
" inn but it was ideal for MacPherson's store and house. o 1

W Thus the 32- volt qeneratcz was set up in the back of
“

the garages Osgoud's son remembers the generator very .
clearl;, and the replacement of Ralph E.'s kerdsene
lamps by Osgood's generator and light bulbs:

. G.W. bought the generator for the
. Normaway but it was too small. It didn't
have enough capacity for that place. It
came from New York, so G.W. bought a bigger.
one for the Normaway and'gave the other one
to Dad....We had electricity long before it

came around here. We had our own qeneratcag ¢
_ ‘_plant. It was a 32-volt system {110 V,
o today]. This was. in the days of the

feedroom, before the theatre.” The gasoline . '
generator was made of 16 storage batteries. %
Thene were eight on one shelf and €ight on, E
the another, hooked: in parallel. We ran the
generator once a day. Dad knew how.much we R
would need for a day, so he put that much
L gas- in in the morning. The water level had
to be maintained. There was a red ball and a 2
yellow ball to tell the levels. Dad was
sort of*a mechanic, so he learned on this
. * smaller generator and was often called to ™~
Qe repair the big one at the Normaway....TRe
generator made our store, probably. When
. = most others still had lamps it was pretty
. special to see lights in the store at night. .

o . The generator system exhausted in the
o . graveyaid, You.could hear it all over [the
B valley] because there was no noise of

vehicle traffic. This was during a time when

if you heard an airplane, everyone stopped

E arid ran out of the house to see it....My’
grandfather [Ralph E.] was still alive-when

we hac{ the generator plant. "He would have

-t . s




J . seen it but not cared much for it, it was
noisy and smelled.74

. Electricity made way for radios and other
appliances in the valley. Osgodd's son, Ralph R.,
remembers his father's first radio:

Our first radio was a crystal set.

Statilc was a real problem,’it was very
cisy) there was no equipment- to overcome
the static. You had to listen to it with
earphones. There were no speakers.

1 remember a Joe Louis fight. Our
kitchen would be so full you could hardly
% © move. It wasn't just frlends, but
“neighbours, 'and anyone interested in buunq.
The fight would start at eleven p.m., our
time. At the first of the evening, they %
played cards and made wagers on Joe Louis."
This Was with a battery radio so everyone.
could hear. *
You could always get the war news, how
things were overseas. Gabriel Heater was
* the ten p.m. newscaster with.the war news.
B " You could hear American stations and you
would find out when a convoy left Halifax...
'A is for apple to be carried out' was the .
code,... We could listen to New .Carlisle,
Quebec. Nobody knew what they were saying,
but we'd listen to- it anyway.?5

Electrical equipment needgd to be maintained and
repai‘redA Osgood taught himself this.trade from a
Service Manual and.a Pizectioh Booklet obtained ‘E‘Eum
the National Radio Institute, Washington, D.C.‘ Most

radios were too large to be moved so 0Osgood would

" J .




et

travel to individual homes to carry out repairs.

Eventua]fay his work with radios led to repair and
servlcu\g Geheral E!ectnc apphances.'

Dad sold and repaired radios. They were six ]
volt battery radios. He took a course - S
through the National Ragip Institute. They
¥ were tube-type radios, with a tube tester

sold by feneral Electric. There was an

oscillator and very good condensers. He .

first sold Marconi radios, then General &

Electric in conjunction with his other

business. Radios in those days were big and

bulky. He had to go to the homes to repalr R \

§ them. He was sort of like, a doctor who made 4
use calls.7¢

After Ralph E.'s death in 1942, ‘his forge closed . -

and his storé becare the soleg responsibility of

Osgood. It'was not easy to keep a business going
during the war yéars.” In the next several years,
Osgood was forced -to diversify more and more from the

familg geneial store business. He downgraded the : 13
business from a grocery store to a type of convenience
~

store: L
*..we didn't keep feed and speclalized more ) i
in fishing gear, sport fishing gear such as
rod} and flies. WE still ‘had things like . # = '
pop, yas, cigarettes and candy...it still

# looked 1iké the old store.79

During the hard times that followed the war, the store

was forced to close more than once. s




\

The taxi business continued to ~£lourish since B

cars were not common and gasoljne wQs ra‘bioned
carefylly.. In fact, after“the war it wea.still .’
difficult to get cars. In 1947, 0sgood hall to replace
his worn out taxi with a used car in only s‘ﬁ"qhtly
better condition. As a complement to the taxi
enterprise, sgeod opened an automobile service” center
in 1947, This service ‘ared was located in the
uarehnuse/feet‘irnom section‘ of the store ‘co:ﬁple)s.
Services utf‘.end were: t\ira repair, spark plug .
FeplaaeEEE, SiL ShAgEs e getral bEs T, ’
By 1951, people had money to sp;nd on . S 2
entertainment. In an at\tvempt to re-open the store as
avfunctional pre%n the ear’ly 1950's, Osgood and

his wie Anne,openedl soda fountain and a theatre.

This'was defipitely omething new and diegerent [in’ . Tl

Margaree Valley, and it proved to,be the right time to

. s - ;
get involved in the entertainment business’. 0sgood's %
!

son Ralph R. remembers/this time period: 5

During the time it was a convenienc# store, ©
we bought a soda fountain and put it in oo N
there. We brought.milkshakes, sundaes and T vy
soda to the country: They were never: here
before. There. was a carbonator, to make pop

. v sort of. It was a complete unit in itself,
with other small units for the ‘syrup--
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“. over what had once been the grease pit in the service

s ¢ g
and the seats were make c:g wooden slats, like park \

chocolate, vanilla and strawberry. On your

right, as you come in the door, were the .
stools. We could sell all of the milkshwkes *
we could make and all the ice cream 'we could

buy. Then pop became readily available.

There was Nesbitt's Orange that said, *

'Oranges Right.From California,' Iron Brew,

and Ginger Beer. There were no disposable

cups, 'so if you had a soda you had to stay

right there'and drink it. The glasses had

to be washed.?9 - ~

05qcl;a's theatre was known as "The Hi-Da-Way," -

and once again-he was able to utjlize the warehouse as

viable business property..The enfryvay was directly _ .

and repair s%ﬂp. The screen Wwas on the far end wall

\
benches. Some of the movie titles were: Lassie, 0ld

Yeller, The Bells of St. Mary's, Love Me Tender
= ’
Hop-Blong-Cassidy serials, Chicken Every Sunday, Gone \

With The Wind, and Ginger Rogers and Fred Astaire

- movies. ’l‘gxere was one show on Friday night, and

usually a full house. Osgood had fond memories of the _)_

theat 5 days:

I showed* pictures for a long time in the
'Hi-Da-Way.' I used to charge forty cents
for adults and’twenty-five cents for .
children. We sold popcorn and pop and stuff
,down in the store part, behind the counters.
Do you remember those counters? That was
when the store was still set up the old way, .



with counters. When television came in I
lost all my business. But I made gnough
money on shows to pay off all my debts and .
© start the store again.®0 ",

The debts that Osgood referred to were incurred during
the war years when he closed and re-opened his
business four times. -
In 1956, he decided to re—op’exf a grocery store.
He ha;‘paid off his debts but did not Have emough
capital to stock t/ifze shelves in his - once
again, Osgood showed his in;enuity. He §1gped an

'
agreement with the local Co-operative Store

. Organization. The agreement was that the Co-Op could

rent MacPherson's store for three or four year? and

put their goods on the shelves. O0sgood would be the ~

manager. This business deal worked well for Osgood;

‘he was given a salaried position in the sporegthat ‘he
loved. Osgood's association with the Co-Op lasted
.three years, until.1959‘

" the veps 1959 was a very significant one fnr’
/Haf:Pherson's store and for its owner. Following the

already established pattern of Ralph E. and Osgood,

A . .
© Ralph.R. [Oggood's son] returned home”from the’f‘

mginland to Margaree Valrley.‘ He joined in partmership
o .
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with his Etpe: in the family mainess. Ol;ce'again,-
th: store underwent revision. Thé 'Hi-Da-Way' was
converted ba‘ck into a warehouse, the Post Office moved
from the rean g{ the store into the me;chant's house
and t‘he former Post Office area was- redesigned as a
meat ;auqter and diépl.ay arl. The old fashioned
interior of the store was remodeled by‘ taking out the

counter on the left side of the store, adding three

ind

ividual shelving units for the pre-packaged £foods,
" Lo ; .
which converted the’open space in the cefter of the
store into aisles, and \removing the last vestige of
the old general stlote--the stove. As Ralph R. said:
In 1959 therfe was still a coal stove, a
warm-morning-heater, in the middle of the
store. , It was a model 97 Blazer,
pot-bellied stove with a coal scuttle beside
it, This stove didn't suit the new image we
wanted to give The store.?l
* In the fall of 1959 Osgood and Ralph R. opened
their store. Not only was the facade new but the name
\J
was now MacPherson's Lucky Dollar Store.®2 This
> L
time tA% store was operating as a chain store, one of
thirty-three 'Lucky Dollar Stores' in the Maritime

provinces. The advantages associated with being a

chain store were that it offered MacPherson's the
o




option of buying groceries. through a esiteal. wholesalte
outlet in S‘ydney, Nova s{:’:%:ia,” and thel waeitlyy'
specials were now listed'and publicized in the local
newspaper, the Sydney Post.

In 1962, Ralph R. and 65;00& decided they needed
more diversification, so the\y built an extension on
the right side of the store. The extension became a
small canteen serving fast foods and ice sream 1
concoctions to the accompaniment of 195‘05 jukebox
";songs. The cante‘en was staffed ISy Osgood's wife, ~ |
Anne, daughter Sherry and Ra‘lp};'s wife Lena.®4 Also /
at this time Ralph R. decided T use his mechanical
knowledge and open a two-cycle ;nachina shop at the far
end of the warehouse. This machine shop proved to be
the better of the _\‘.HD sidelines. The canteen Cl’OSed
in 1966 and became storage space while the machine
shop is stxll in operation tnday.

. The 1960s were prafitable years for the Lucky

: . P

/ . Dollar Store. Not since Ralph E.'s early-days as a *
sh?pfﬁeeper had MacPherson's store been so busy. The
la:qest contnbutxng factox.' tcwards the successful

1 60s' in Margaree Valley was the intrnduction of Nova

Scotia Forest Industriesvinto the area. This




organization brought with it employment opportunities

that people in Margaree Valley had not seen since the

early 1900s. At t‘hat time a mnj‘or pulpwood
c‘:ntractor from the state of Maire had a similar
operation o.n the mountain. Nova Scotia Forest \
Industries not onlybrought puipwood contractors and
their men into the Valley but they were able to
provide employment for every ‘;ocal male wanti.ng to
work.®5 One r"esul‘t of suc‘h a centralized and nearby
industry was that N.S.F.I. came directly into Margaree
Valley lookin$ for swplies. Thus small businesses,
like MacPherson's, vied for the option of supplying
the men on the mountain. Fortunately for.the ' -

MacPhersons, their store was at the bas!of [the

mountain, only 500 yards from the rdad that led te- the

woods. Ralph R. expanded his alre usy two-cycle
machine shop to encompass stocking, selling and
repdiring chainsaws for the pulp industry.. Business
at the general store increased as N.S.F.I. took '
advantage of MacPherson's. weekly trek .to Sydney. for
supplies and began ordering their camp supplies
th:o\igh this avenue. Although the Lucky Dollar was a

small sto;’e(\it was able to compete for the lumber




, camp business with the only larger chain store in the
Valley.®8¢ First,‘MacPherson's regularly sent a
truck to Sydney, so goods were guaranteed to arrive
and any shértaqes in stock could simply be
supplemented from the store supplies and second, they
offered free delivery back to the camps on the
mountains.
°
Tuesday was always the day for supplies to be.
“picked up in Sydney. Ralph R., or ;':ne of his
drivers, would leave Mg:garee Valley a‘t 5:30 a.m.,
every Tussday, heading for Glace Bay, Nova Scotia.s?
Py ) B
This is where all of the dry ’goads‘ would be loaded
ij;m Chernin"s warehouse. By 7:00 a.m.,,HaéPherson's
truck was in Sydney, waiting for the Canada ‘Packers'
warehouse to open. Here they bought meat, vegetables,
and fruit. MacPherson's truck would be back in the
Valley by mid-afternoon. When the truck arrived at
the store, everyone came out to help. GCroceries weie
‘unloaded from the truck, down to the steps of the
store, on two metal rollers. The familyfall helped
sort out and dispense the bt’)xes when they reached the
stove. Anycn‘e else just standing around pitched in (\

and carried boxes as xell. Osgood’'s grandaughter has




vivid memories of Tuesdays in the store:

were unloaded.fi We were always allowed to
help with the ten pound bags. Everyone
formed a line, the-metal rollers were taken
away, and the person on the truck threw the
potatces to the next person in line.

. . Potatoes passed from person to person unnl
they were stacked neatly on the floor of the
store. .

My favourite pfa;t was when the potatoes

1 remember that meat was the last thing
taken from the truck. To my eyes, a side of
beef was about the biggest thing I could
ever imagine anyone carrying. -I can still
see the strain on the men's faces....8®

Although Tuesdays were log days for Ralph R. and
his drivers, Osgood was up just as early every da; of
the wee}k. He was ready to open the doors of his
store, .any’ morning, .a2fter 5:30 a.m. Teghnically, the
store 4T notyonsh WHELL 1100 oty Bik 0sgood was
always out theie by 6:15‘ St ) BB mind, he Wad’

. .
enough cust‘omers' coming in at that'hour’ to justity
being open. He 11ked tu socialize with the men before
they left'for the woods, and he enjoyed the lexsurelx
pa‘ce of early morning hours in whichshe could do his #
daily du.—.tmg and sweeping By the time' the rest of
the' valley was awake, OSqaod was reudy for them. When

his clerks arrived he had half of the work done, but

that was the way he liked it.




0sgood was definitely at home béhind the counter
of his general store. He had very little férmal
- education but as one of his neighbours said, "he h_m; a
business sense about him."®® He had his own
definijion of education and as he told his
4grandchildren, years later: X
I learned all I had to by li@tening to the
old people in my father's store. I'd sit on
a keg of nails and just listen.®0
Osgood learned how to run a store the old way., 4'97\
observing his father. His department was the ¢
check-out counter. He took‘ his station th’ar‘e earl; in
t‘he morning and only l!ﬂ: when his Sla‘rks needed help,
" whei it was wealtine or'tink for a nap: Everycne
who entered Osgood's st;r' was greeted with a smile
and some cdnversation. Although there were times when
he got caught up in the rush of the business warld, he

seldom hurried people in or out of his store. In

fact, some people came to the store to'socilliz’e with

g 4 .
Osqan}, not to shop.

Osvngd enjoyed coiyersation and
he excelled at the art of historical nai z\ation. He

. 2 % - - o
was popular with both young and old, and met everyone

with an opan'mi‘nd. As was noted by one of his

customers, "he treated the.rich the same as thé poor,
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_ he was the same with everypo@y.““ Everybody liked
ol o
to deal with Osqood\Harold, one of the clerks,
% | '
' .remembered: 4
Everbody seemed to like Os. [®s§ood]
He had'a smile... well, he was just a man
for\chat he was. He knew when to smile and
\ when not to-sSmile. The store just seemed to
.. be his bag of tricks. Some people can fiil
the job and some can't.92 .

2 Sy
His generosity toward the community i
.
illustrated by his liberal dedit practices.” He gave
everyone who asked a first chance at credit:
.

Your. grandfather had a different way about
him. I remember ‘one time this fellow came

in'here,and he was from Mabou. I never saw

him and your  grafidfather nevér saw'him =
before. He asKed your grandfather if he
could get a chajin and & bar for his power
.saw until next/week. And your grandfather
didn't know Kim. Aand, .by gosh, your
grandfather gave it to him and boy! next -
week he was in and paid for it. You know,
that was your grandfather. He had a
different way about him,%2

Complete strangers were trusted with credit

purchases because Osgood bélieved that everyone
; {

deserved an opportunity to prove himself. His model

- 4
for such generosity was his father, Ralph E. As

Osgood's sister said:

A
When Dad [Ralph E.] died an awful lot of |
people owed him money. O0s [0Osgood] could
have collected it and been a rich man, but

o




he wouldn't go after thJ money.%4 4
Not only did Osgood exercise liberal credit =
practices, but he also ran his store very much like a

small bank. He would loan money, hold money until

" needed and always ket £loat of §2,000.00' on hand to

cash cheques. Dsgoﬁod saw these as bervices a m:erchant
should be glad to provide for his customers. He nevgr
viewsd himself as being’ taken advantage ‘of. The only
time he felt infringed upon by his client@le was when
l';e would have’ t.o open ‘the store after-hours, or on

Sunday. ’ 1 .
The hours of operation at MacPhetson's: Lucky

~
Dollar’ store were 7:00 a.m: to 9:00 p.m., Monday
%

through Saturday, and closed on Sunday. s was

previously®noted, Osgood usually was in his shop °

before seven in the mo;:'nmg, but _he\liked to be in bdd
A
by ten o'clnck. Opening the store after hougs was not

a fayourxte chore. Os’gond ‘and Ralph R. often had to

go out to the store after hours as péople came

* knocking at the kitchen door. They usually rgquestef

gesoline, milk, bread or repaired chainsaws. Seldom
does a rural merghant have a relaxing evéning. His

«duties do not end When the door.of the. store is
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locked. Before he can rest, he must total up the

R daily earnings, 'make up' the cash for the next
ddy,® and bring the ledgers up to date. If all of
I:.hese preparations are interrupted by people

~ ¢ requesting forgotten items at the store, it can make

- for a very long day.

-~ « .
D. The Recent Years, 1978-1985

/) - 1n 1978,"psgood decided it was time to expand'his
store. He was beginning to feel the pinch of
'compe‘tition.frnm the Co-Operative Store at Margaree
Forks.?¢ He thought that by making his store '

larger, he would be able Eo stock more items.with less

i clutter and maybe he could be some compgtition to the

¥ ats wisosuiiod sises hiopping vonnes oy wusfonce
"y » ponventanow, Uhinking Bhia would enconrsge busfnesss
The expansion of 1978 entailed .knucking out the right
wall of the original build‘ng and encompassing the,
: 1962 canteen additidn as part of the main store.
Whereas there had been three aisles in the store,
. there were now four, and many mohre shelves along the
x .
new right wall. N

& L S




+ The biggest adv\antaqe of this extension was that

it made the cash area of the store less congested.
There were fewer shelvés on the wall behind’ the‘
check-out counter. The general meXicines were moved
om the aqe\-old position behind the.right-hand
counter to several shelves in the new section. The
items remaining behind tl::e counter on the ghelyes and
stapled to the wall included cigarettes, éol;a‘cco,
sparkvpluqs, power saw files, newspapers, batteries,
pens, pencils, shoelaces, alarm clocks, razor blades,
Bromoseltzer, balloons; nail clippers,sfilms, mafs of
Cape Breton and Nova Scotia,_cigarette pape:s, uatch’-' .
st;aps, combs, flies for fishiné, safety ;ins, needles
and thread. The functional articles in the space
'
included two ca¥ registers, one electric and one
manual (so that even during thé frequent power °
shortages in Margaree Val business could be carried
on); 'provincial sales tax lists; two ihtercom systems
runming: pebusen the store and the machine shop, and
between hthe store and MacPherson's house; a telephone;’
Osgood's stool; a radio; crgdit‘ card machine; paper
baqs‘ of various sizes; ;nd Flem‘hrs with

"MacPherson's Lucky Dollar" printed on them. These




'cnlendnrs were qlva.n out to r;ustum“s at the start ofs
every new year. Stapled to the wall, high above the
shelves, behind the cash area, were the licenges‘ 3
‘common to/eve}:y business estal;li:hnent of this sort: a
gasoline _l/i’cd’m:e, afimunition licence and a health
services vendor's permit. ‘A’l’l d_of the licences isfyd
from 1971 to 1978 were in evidence. )

. The new section was ssn. filled and looked very
much as if it had always beep‘ there. In a random
order, starting at t| front of the extension >and
working' towards tlie back of the store, the shelves

* contained a spice section, over-the-counter medicines
such as aspirin, cough syrup, antihistamines and
band-aids, assorted toiletries (namely t‘oothpaste.
tc_n,uthbrushes, shaving lotion, mou,th t;lsh, shampoo and
conditioners and deodorant), disposable diapers, baby
food, pasta, school and stationery supplies, cookware,
disposable éups and plates, and, stacked in the back
corner, safety clothing required for the forest
workers. s &
» 3

Aisle number four in.the addition consisted of

two frozen food freezers on one side, and display

stands for bakery goods on the other. The aisle

: N



adjacent to this one contai‘ned candy and confections
at the front of the store, an ice cream freezer,
cereals, ready-mixes, flour, cookies and paper -
products at the back of the stote. The other aisies
contained canned goods, soaps, fresh fruit and
veg‘etables‘A At the back ‘of the store, in the left
hand corner was the meat counter and walk-in »cool’er,
X Rl
to be opened by staff only. ~This department also
stocked eggs, dairy pr;ducts and. fresh vegetables. In
the cer;ter of the back wall is a narrow walkway that
' I

leads to the no-longer used merchant's office, and to
tl';e 'out—b;ck' storage, which is the former theatre

. ] ~
area. Built high over the narrow walkway is a shelf
holding many"iizes of black rubber boots and
'heav;—duty work boots. In the right rear cormer of
the stor€ is t:e exit le.a'ding‘to the driveway beside
0sgood’s home. Although the customers that continued
to patronize the store appreciated the changes, and
told him so, these changes did poct make any
substantial\ difference in the volume of business

" carried out. 5

The expansion in 1978 was the first structural

change that MacPherson's store had seen since 1962, '
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6. MacPhérson's:Store, 1976
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when tl‘%(ﬁe?n was built. In fact, with the

exception of this addition, the changes made to the
exterior of the store have been few. The exterior is
. / now'solid white instead of white with black trim, the:
iron railings which once prntecte‘d MBi £ront windows
have been removed, a white fiderglass canopy now
shades the front of the store, the parkindslot is
paved, aqqithere-is an air compressor and two gas

tanks, instead of one at the front right corner ".E.-e .

* .

the store. - . ..
" As 0sgadd got older, he allowed more and more of
the responsibility for his store to settle on his
son's shoulders. Ralph R. changed’the hours of
operation. MacPherson's is now open from 7:00 a.m. to
7:30 p.m.jfon Monday, Tuesday, Wednesday and Saturday.

. :
On “H:utsday and Friday the hours are 7:00 a.m. to .9:00
p.m. The store continues to be closed on Sunday. )

Ralph has also ;apii:alized on the central location of

the store by offering a wide spectrum of services; the .

store is a depot for a local dry-cleaning service, -

supplies ® bulletin board for free community -

advertisipng, offers free delivery of groceries

@(sometimes even transporting the customers




s

-
themselves), continues to run the two-cycle machine

~

e-shop, sells a pgoplne installation and delivery -
service for a sydn;y—b:sed company, stocks two very
popular local newspapers, the mg and the
Reporter,®’ in addition f£o the Sydney Post and the
Halifax Chronicle Herald, -and is the depot for a )
passenger and freight busline that travels between
Cheticamp and Sydney five days a week. Ralph R.
learned from his father that im ordér to survive, a
rural merchant has'tc; take risks and not be afraid of
change. When asked about the wide range of _services
he offers, Ralph R. replied:

Competition férces you into new lines, new

products come into the area and either you

take it, or someone else does.®®
'Unlike his ;rand(nthex; Ralph R. recognizes and
responds to th; powe;fu_l forces of compétitinn.

In 1972, Sherry, Osgood's daughter, r‘eturnéd to
Margaree Valley from Halifax and she began to take .
gw;er many “of the Erol:t counter duties. Ha‘vinq someone
else to stand at the cash and pack Hoxes: Ereed Os;goqd
“'to sit on' his stool near the telephone and entertain.
Promthis position, he could oversee the whole shop
and remain in a prime coaversation zone.

<
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In 1980, Osgqed's health no longer enabled him to

. : span.d the whole dayrin his store. However, he was not
happy unless he had.a couple‘of visits to the store

oy every day. He would usrally visit just before lunch, 9

and again later in the afternoon. His friends soon N

caught on to this pattern and scheduled their arriva;ls
to coincide with his. In this way, the social %
patterns of pngvi(‘aus years were preserved. >
Early in 1982, gsqood had to enter the"hospitgl.
This took him far away from his stote an his home. (
2 The community missed Osgood.” Every d_ay people either
called or dropped in at the Lucky Dollar in order to’
hear the latest.report on his health. With the family
e and business figurehead absent from the premises, the
remaining MacPhersons »}ef called upon -to pitch in T.d
help. At this time, the author was doing fieldwdrk in 2 o
ruargaree Valley and snd(ienly found herself behind the
. check-out counter in her gra;dtather's store. It was
a time of change for all concerned.
On March 1, 1982, Osgood MacPherson passed away.
He was buried on Thursday, March 4, and his store was
’ : closed all day. Both the social and business.gommunity
were sheé{ed at his sudden passing. The last old-time




meychant in the Vallgy was gone.
For a few weeks afthég;od.'s death, the store
fiad” asgioony: atmospheressbiout k.. Youstonsts and
friends continued to talk abdut him: o p—— up
 hi3 absence'as they too adjusted to the loss. Somé
days his Eriends would gather in fhe store and .
rel;linisc\a'bout the days of telling stories with™ ¥

. *, .
Osgoad. The travelling salesmerzlso missed his

1
presence; as they would be used to collecting stories -
and Jjokes alan?their route to 'tell to Osgood' when

they got to Margaree. It B a sad time. However, L
geople‘adaptkd to-?he change.‘ ax:xd t‘.he remaining staff
at the Lucky Dollar continued to car.ry out business. -
‘Tl';e're\uas.never any- _que.sticn that t ore would
Prose ftt'er 0sgood's death, it simpl s Ralph
R.'s store.

_MacPhersoh's skors is ngW the responsibility of
Ralph R. and his wife, Lema. It opems at the
not-quite-so-early hour. of 7:00 a.m. Ralph and Lena
stay in the storé until the clerks arrive. 'Although
not always present in the store, one or the other of
them (Ralph or Lena) is on cal:l all day -to £ill in .
when necessary. -

& : B




No longer dpes the merchant stand behind the counter
waiting to erve the p!op17 who walk through the door.
Although Ralph R. has inherited the store from ):us
father, and has in fact become the resident merchant,
it. does not hold t'he‘ sa|:e attraction for him. H;e is
e 2
+ much more involved in ctl’egr b\fsiness venfures that
ke'e‘p him constantly travelling.
' Since Ralph R. has hecomg\vmerchant the three
cherks have had to learn to be much morecillxdependent. 5
‘Ralph’'s interaction ‘with thén i3 much more in line
with belng a mansger thal df suployers He expects then
c’le‘rks to run the store without him, answering to his
wife Lena in his absence, and bringing to his
attention only business matters that are out of the
‘ ordinary. Ralph has even delegated such duties s
ordering all the supplies to the three store clerks.
The major difference betueen'Ral?h R. 's‘approaﬂch ‘and
Osgood's is, as one customer said:
" Well, with your Xather... he has so many
other businesses, and your,grandfather only

had the(store. The store Was his life.??

Customers also notice the changes in the store




since Ralph inherited it. With Osgood gone, they look

They love to receive Ralph's attention when he is in
the store. Community members recognize Ralph as a

busy man, and, therefore, his attention to individual

N

clients imparts'a sense of importance to their

business transactionsg with him.

Ralph makes time to talk to his customers.

is never rushed. His wife stressed this personality

trait: -

...manner is pretty important.

While in the store

heard Dad [Ralph R.] say,

never show it.100

Ralph is attentive to his patrons and listens

closely when they speak to him. He is, however, very

careful: about what he says.

He has the ability of

to Ralph to make them feel comfortable as shoppers.

‘His manner

I've often
"the custemer is
always right.' Dad [Ralph R.] is good at
working with people.
theh [MacPhersons]. I know some times they:
[the customers] really bug him n'yet he'd

It seems to run in

knowing when to talk and of appropriate things to

converse about. His speech, to everyone, is measured.

ﬁalph R. is not an old time merchant. He does houa,y,er,

recognize that MacPherson's is an institution i .

Margaree valley, one that‘ people dep?)xd upon and -one
. poit ;

that he will try to preserve. Robert, a clerk at
-




MacPherson's, accurately expressed the community

sentiment ‘about Ralph R. as the new merchant:

‘
No one can ever replace your .grandfather.
Well, he was always in the store. He loved
to talk and he was a good talker. He was
good at dealing with the public. He knew
all the old people, the young people, and
the strangers within minutes of meeting
them. . )

As fnr your father, well...I think it's
too soon to tell.1ol

- 7 ‘ Il . .




NOTES: CHAPTER IV

\ [
) w L :
1 cape Breton is an island on the east coast of

Canada. It juts out into the Atlantic Ocean from the

northeast end of cha Scotla.

»

John F. Hart, History of Northeast )hrqa—ee

(n.p.: n.p., 1963), p.8. E

Hart, ‘p. 7.

Hart, p. 7.

Publie Archives of Nova Scotia., Place-Names

and Places of Nova Scotia. (Mika Publishing: Ontario,

o 1976), p. 412.

Plage-Names and Places of Nova Scotia, p. a2,

Hart, p. 8.

Hart, p. 43. This was the Margaree

&
" e Congregational Church, now the Wilson United Church, -
Margaree c’entxe.
S Hart, p. 19. The merchant was Benjamin Etter.

Hart says Etter taught school but does not provide the 5




date, only mentioning that Etter dled in 1937.

10 The details surro;mdinq lcquhi'ti&;n of this
land are vague.. There are three accounts: the on-e

. :

previously d_escribed from the oral history told by
generations of MacPhersons; one by Donald MacPherson's =
grandson, G.W. M;c?hersnn,l "A vf'tee grant of five
hundred acres was allotted to my granéiatﬂer by the

€rown...", in A _Parson's Adventure (Yonkers' Book Co.:

New York, 1925), p. 25; and a third version by Clara

\Dennis, w (Ryerson Press: Toronto,

1942), p.249, which states, "The purchase price was my -
grandfather's plaid overcoat, which the settler
coveted as soon as he saw it."

11 G.W. .MacPherson, p. 25.

12 Hart, p. 111. =

13 Information gathered from conversations with V
Vviola MacPherson and Osgood MacPherson, lchildren of
Ralph E., 1981. ) »

14 VG.H. MacPherson, p. 65. Tl;i's enti;a story has
been pn'tt of the oral tradition of the MacPherson
family with the greatest storyteller being Ralph E.'s

th, Osgood. My father, Ralph E. ‘s grandson, told me

the same story on April 18, 1984, while reading a

129"
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draft of this thesi.”

1

f

1

Osgood MacPherson, 27'June 1981.

Osgood MacPherson, 16 January 1982.

Osgood MycPherson, 27 June 19681,
18 Osgood MacPherson, 16 January 1982.
13 This lettering still appears oi the window of
MacPherson's store in H\argatee ;Ialley.

20 Ralph R. MacPherson, 3_{5 February 1982.

i

’ 21 ViolaaMacPherson, 15 March 1981. {
22 The pen nibs were from the R. Estabrook and
Co. assortment and included such styles as judge's
quill, oval point, professional, falcon and relief.

13 These casket adornments probably came from the

Catalogue of Funeral Supplies distributed by the

.
Montague Furnishing td., Montague, Prince Edward

Island. Several of these catalogues were found

upstairs in the store.
24 Viola‘“MacPherson, 5 October 1¢82. Ralph E.'s

daughter Viola was able to recall the candy counter
vividly. -
25 Summer complaint would be referred to today as

inflvenza.

26 This information came from the side of a jar
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of 'Pompeiian’ Night Cream' found in the store. The

]
“slogan on the bottle says, "Brings Beauty While You

~
Sleep. Will Not Grow Hair."

.

27 These papey Bplders were made by E.B. Eddy

Company, no patent date was visifle. Rolls of brown

paper came in two sizes, fifteen inch and tthty—tuo .

inch.+

So the paper holders were made accordingly.

One’ of the above-mentioned paper holders was a double *

one with room for both a fifteen and a thirty-two inch
'

roll.. These holders are still used in the store

today.

N

.

28 Ralph’R. MacPherson, 29 February 1984.

25 .The pump used in the molasses puncheon is

still in MacPherson's store. It was patented on .

January 18, 1898, No. 197, by the Entérprise Mfg. Co.;

Philadelphia, U.S.A.

This company called it an .

'Enterprise Self Priming and Measuring Pump' and the

measure was the British Imperial Gallon.

3° Ralph R. MacPherson, 24 February 1982.

31 Nails Ha{e referred to by cost: a 2 1/2" nail
: h

was an- 8-penny nail, and a 3" nail was a 10-penny

nail,

®

32 Ledgers from the forge and general store of

- . . ’ .




Ralph E. MacPherson are still in existence and cover
the years 1879-1910.
33 Osgood MacPherson, 23 January 1982.
34 Osgood MacPherson, 23 January 1982. . &
1 3% Viola MacPherson, 29 December 1981.

36 This sign s, iASAEELER 16 datai by Ralph
E.'s grandson, Ralph R. MacPherson. "Tick" was
another term’ which me'int credit.

37 The line had been left blank so that an
appropriate dafe could bg inserted.

38 ¢r. is an sEBEHEEL 5 1o credit.

39 Rem. is‘an abbreviation for removed.

o Viola MacPherson, 29 December 1981,

41 Ralph R. MacPher’son, 23 February 1982.

- i \

42 Viola MacPherson, 23 March 1982 and 5 October
1982. The Post Office was placed in MacPherson's
store in 1930.

43 This would-be common practice at any home in
the area at the time.

«¢ Recorded 30 Tharch 1982, Big Intervale is eight
miles from Marggree Valley. »

¢5 Recorded'30 March 1982. The infornant’
is the daughter of a onetime merchant in Margaree

S




valley.
i '
4¢ Recorded June 1981.' The informant is the
daughter a onetime merchant in N.E. Margaree.

) 47 geraid Carson; The Ol Country Store. (New

York: Oxford University Press, 1954), p. 81.

48 0sgood MacPherson', 23 January 1982.

49 Recorded June 1981.

50 Recorded 30 March 1982. .

1 .. 51 gxamples of this"chn be sein With Roger Burton
and James Smith as previously mentioned.

. . 52 pnother local merchant with a style similar to =~
7 Ralph E.'s was Arthur Ingraham. Examples of his sense
of humour are found elsewhere in this thesis.

. 53 Recorded on March 1, 1982 in the :tore. People

‘frum Margaree Valley see this as a very funny story. 5
The humour is found in the fact that Ralph E. had been
v receivi‘nq and lending money during ail his yvearsras a
busi’ngssmn, and not many young men ever bothered to ,

get dreined up before taking advantage of his ’

services. Lo
L 54 In 1_935, Ralph E. had one of the first

wireless radio sets in the Valley.'

55 Will forms can still be purchased at




MacPherson's store.

s6

60

o
M

Office

Viola MacPherson, 22 Fei::uary 1982.

Viola MacPherson, 29 December 1981.

viola MacPherson, 23 March 1982.

Viola MacTherson, 23 March 1982.

Lena MacPherson, 22 January 1982.

Ralph E. died in 1942 at the age of 87 years.
Ralph E. and Matilda had nine children.
Osgood HacP‘harsnn, 21 January 1982. The Post

was put in the store in 1930. Ralph E. was

paid $18.00 a year for this service.

64

'0sgood MacPherson, 27 June 1981. The lake

referred to is one of the three known locally as Lakes

O'Law.
v
65

66

Oggood married Anne B. MacKenzie.
Ralph R. MacPherson, 23 March 1984.

1bid.(, 23 March 1984.

Ibid., 23 March 1984. \

1bid., 23 March 1984. i s

70/1bid., 23 March 1984.
P

71

Ibid., 23 March 1984. Inverness is 32 miles
'

from. Margaree Valley.

72

Ralph R. MacPherson, 23 March 1984.°




75 The Normaway Inn, Egypt Road, Margaree Valley.

.
This Inn.is on the site of the origi.nal MacPherson
homestead. It passed out of the family in 1940 but is
still in operation.

¢
P 74 Ralph R. MacPherson, 23 March 1984.

7% Ralph R. MacPherson, 23 March 1984.
76 Ralph R. MacPherson, 23 March 1984.
L : 77 The war referred to is World War II,

©1939-1945.
N

7

Osgood M*cl’herson. 30 June 1981.
79 Ralph R. MacPherson, 23 March 1984.
3 80 Osgood.MacPherson, 30 June 1981.

i \ 81 Raiph R. MacPherson, 23 March 1984.°

Osgood's store became known as 'The Lucky
Dollar' and is still called that by many of the local
. people. Technically, it stopped being a Lucky Dollar

Store in 1981 when L.H. Chernin, the wholesaler, went

into receivership.
83 L.H. Chernin & Sons, Glace Bay, Nova Scotia.
N 84 Ralph R. ma;:ied Lena M. Fraser in 1955.
. « s
8% i e i i
Nova Scotia Forest I(odus.Lne: is known as .
N.S.F.I.

P 86 The local Co-Op Store located in Margaree




Nova Scotia and The Oran’is printed in’ Inverness, Nova¥

» 5

Forks, a distance of six miles from MacPherson's store
in Margaree Valley, was its nearest competitor.

87 Glace Bay is on the’ea:t coast of- Cape Breton
Island, one hundred and ten miles from Margaree
valley.

. 8% parlene MacPherson, 16 February 1982.

F .
89 Recorded January 1981.

°

0sgood MacPherson, January 1981. .
51 ‘Recorded 23 March 1982. S
92 Harold MacDougall, 12 March 1982. . A

93 Harold HacDougﬁal/l; 12 Ma‘rch 1982.
94 viola MacPhez‘sun, 25 February 1982.
’ a £loat of $90.00 was in the cash register to
start off each morning. - . .

6 A new, modern store was built in 1976 to -
replace t;he old*fashioned Cc—o‘store in Max.qaree

Forks. : . . 3

97 The Reporter is printed in Port Haukelury, .

Scotia. : “ . £
98 Ralph R. MacPherson, January 1983. x
99 Recorded March 23, 1982.

100 Lena MacPherson, January 22, ¥982.

N .
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CHRPTER V - SOCIAL INTERACTION: THE CONTEXT

The historical information presented in the
preceding chapter describes the e;lolution_uf
MacPherson's Gex?,eral Store as a centre for _gpcial
interaction in Margaree Valley. Since the,time it
ii‘rst’opened in 1909, the store has bégome the most
-popular gathefing place in the communi!ty and, as a
direct result,,a focal point in the ogal history and
cumunicath]n patterns of the inhabitant@. The
inhabitants of Marqan;e Valley are naturally sociable
and outgoing. They are proud of their reputation as
friepdly and considerate people. They show their
gregariousness by vwavinq’ to every car and person met .
on the road, blowing horns as a form of greeting when .
passing the homes of friends, ‘atappinq to offer a ride

© to anyone ._ualking on the road, and greeting averylone
with "Hello, and how are you today?." 1It-is
undstut;ndahla that people have chosen a ‘location

g 139
8 "




outside their homes as ,Va meeting place to talk to ’
their neighbours in light of the scarcity of work
'settinqs for ongoing social interaction, the sociable
nature of these pecple, and the relatively small -
population:of Margaree.
HacPk;ersun's General Store has become a centre of
communication and social interaction for the adults of
Hazg;ree Valley tor‘ several reasons. Its closest
rivals, th‘e three churches am;l the local school; offer
only occasional activities for adults, and the only
other store in the community, Crawford's, is a small
conv,enifnce store? ‘Mac?hersun's General Store is ’;Jpen
six g;ys a week for a minimum of twelve hours a day.
" The store offers a comfoftable enviromment and a

wel coming atmosph(ers that has been carefully nurtured

o "

by the merch¥ts of the MacPherson family. The store
uf/fers a s’ense of permanence and continuity to the
activities and history of Maxqaree/Valley; this
permane;xce and continuity can be attributed mainly to
MacPheraon.L{ store always being a family business.
Everyone in the Valley is familiar with the merchant,
the staff an;i even the very layout of the store.

People feel comfortable at MacPherson's general
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store and because of this, predictable patterns of

behaviour emerge. Specifically, inhabitants ‘of the

Valley can (albeit, unconsciously) predict what will
happen at the store on any given day and know that it
is their best source of information concerning local

events and people. An interesting parallel is that

the merchants and staff can also predict who will come

to the storé at particular times a‘s well as their

reasons E_or coming to the store. 3
This chapter will examine ‘some of ‘the aspects of

MacPherson's General Store which have contributed to

its continuity as a centre ior“social imte:action, ,

namely, the schedule and routine of the stare and the .

needs and characteristics of the people who come to

the store. In effect, I will describe the context

for talk and narr’at%ve as it is found in MacPherson's

General Store in -its recent years _(]:978-1985). This ra

sets the stage for .the next chapter whikh focuses on M

the content of the talk undertaken in the store.

A. Daily Act,iv\ities . ~

y

A typical day in MacPherson's general store begins
' .

i




. enter the store. This is a ritual that has been

at 7:00 a.m., if not earlier. Usually before Ralph R.
gets the door unlocked, there are a couple of vehicles

parked in front of the store with people waiting to

performed many times. The valleya\xs quiet this early
in the morning, but the bread truck driver! and
those on their way to work are eager for a little
conversation before the yorkday technically begins.
They meet at "the store' ostensibly to buy a package
of cigarettes or gum, but their true interest is to
find out if anything new happened during the night,
and what is supposed to happen that day. These few
miniutes of conversation will provide food for thought
during the long day on the road or in the woods.
shortly after this first little'rush subsides,
another group of people begin drifting into the store.
Such customers include the man Who likes to shop when
there are no others in the store, the fellow yho likes
to be first with th; daily ‘news, and the man who
always has a bottle of pop and a bit of conversation
before opening his shop a few houses away. Since this
second group is more leisurely in manner, Ralph or

Lena have time to sweep, dust, and empty garbage cans




while still attending to the customers. They have
inherited Osgood's policy of having this work done
before the clerks even arrive on the scene at 8:00
a.m.?

The first clerk to arrive is Sherry, Osgood's
daughter. Sherry‘s‘ position, cashier, is probably one
of the most envied positions in the store because,
from 11:,he c’hack—’out, she can see and speak to everyone .
that enters or leaves the stare. As the customers
come into the store they expect to exchange greetings
with the person behind the counter. If .this exchange "
does not take place‘as they enter, they will certainly-,
make time for a chat -before departing. ‘While it may
be coveted for its l;catiun, the check-out is also the
bu:iest' area in the store. There are times,

1.

especially after a busy day, when making small talk /

i .
about the u_eathez or news becomes éxtremely ten:{ious.
Usually this position is serviced 6nly by Sherry, but
when things get too hectic she calls on one of the
other clerks to pack and carry out boxes. For
example, when the bus arrives from Sydney in.the
evenilnqi and people are waiting to ‘meet passengers,

pick up packages or their daily paper, it takeb two
"

- '/




ILLUS. 9. Sherry MacPherson, 1985







people to keep the traffic at the front counter
v‘unninq smoothly.

' In addition to operating the cash register and
making small talk with the customers, Sherry is
responsible for scgcking the .shelves behind the
counter which contain tobacco and cigarettes, filling
the é};occlati bar and chewing gum display racks,
answering the telephone and: taking messages, filling
grocery orders that are telephoned into the store,
answering the intercom.that is connected to the
merchanf’s house, keeping .an eye on the gas tanks to
make sure people are being ser;lg:i and/or are not
trying to steal gas and, more than occasionally,
serviny fgas. \ '

It is necessary” for the person at the cash to pay
close attention/to the actilvity around the two gas
tanks. m/tj,gjg stealing|gasoline may ot be a common
practice, it is certainly|one ;hat.happens at
Mac;Phersun's. Certain people !{ill £ill their gas

S

tanks or five-gallon c”éns, then hit the handle of the

pump which clears the figures. They will then come
into the store and pay for a much lesser amourt of gas

than they actually took. It was a while before anyone

145




in the ‘store caught onv to this method of shoplifting
but once Ralph R. became aware of it, he instructed
R:;bert or Harold, the othe; é&rks. to serve gas.
Prior to this, people in Margaree always served their
own gasoline.  If the clerks cannot serve the gas
»~\);eeause it is two busy in the store, Sherry vaﬁ/;:h'es
the tanks out -of the corner of her eye while s‘tanding

at the check-out. >
Harold MacDougall is the second clerk to arrive.
He is unjuestionably the most outgoing of the Elerks.
After working with him, it was not difficult to pick
t:ut th»e key to his success with the public: l':e ‘ '
fiatters the ladies, teases the children and always
has a stora, for the .men. ‘be it good or bad. .To
Harold, satisfying a customgr means mbdre than' just
filling their shiopplitg EeRuLrawssts. Tt /WeNHs LAkI5E
time to chat, to offer advice and dinner suggestions,
o
or to listen when the individual merely wishes to.
lt:.alk. Some of the more 'p’nrticul‘llr' customers ask for
Mr. HécDouqa‘ll aﬁecifically as he caters to their
every need. )
»

Harold's official, position at MacPherson's is

that of meat-cutter. His section of the store is
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found in the\blck left corner.  This is a very bl?s,
section of the shop because Harold's friends gather
there to visit even when not ordering meat._ In

addition to the meat cutting, Harold is responmsible

for the display case presentation and for ordering
supplies. Second to this, he is in charge of the
dairy products and the frozen foods. It is up to him
to make sure that the showcases are full, neat, and
clean. Harold also stocks shelves in the méin floor.
| Robert Hart, the third clerk, has been on staff
tha Tengeaty ‘RobaEE: canland & Lasd 47 Ay EEDACE BF

running a general store. He began working for \

's as a » packing and carrying
boxes, serving: g-a...sueeping\ floors and stn‘ckinq
:helve:‘, Bv‘gntu-lly he graduated to-meat cutting
which he did for several years. Although he continues
to help in.all of these jobs' Robert's principal

duties in the store today are ordering for the main

store, assembling the individual gkocery orders from *

the clerks and telephoning these orders :to the
wholesale outlets in Sydrey. ~Robert also drives
MacPherson's truck to Sydney every Tuesday morning to

pick up the weekly supply order for the store ard he
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is responsible for the orders c:ncerninq MacPherson's
propane business in Margaree. He is often called upon
! éu d‘eliver and hook upqtanks of propane for homes
throughout the entire Margaree Valley.i
.. y  When Harold was’ ewployed,” Robert began to learn
and eventually take over other responsibilities at
MacPherson's. Three clerks|are not usually needed in
i the store at the same time, and Robert divides his
time between the main store and the small engine
repair shop 'uut-bacl’(.' ’Most days, and ka:ext:‘ainly in .
fine weather, Robert is kei); very busy i'n this small
shop. Here, he repairs and sells power saws ané lawn~
mowers: Robert seems to egjny the privilege of *
s leaving thJ\_scon and working in the shop on
mechanical problems. Often, the men who bring their '
P
saws to be repaired will stay and talk. Robert enjoys
& this type of socxal‘ ipteraction. He is not as
gregarious as Harold and therefore se;m to work
better uit}: men, leaving the ladies and more
Paz:t‘icular gentlemen custpmers to Haro‘ld‘ . . A
These H(;!l& dis‘tinctions for the clerks were drawn %
up by the individu‘al? themsglves apd seem to work

well. Although each of the clerks has particular
] B % . .




duties and routines that he follows, they are all

. \
willing to ‘help gut in any other area. MacPherson's
store is still very much a family busipgss and

courtesy and consideration for one another is a major

' requirement in order to ensure that all runs smoothly.

This is a small business in a rural area and all of
the employees are- from the same community. It is
necegsary that all employees get along well together
or the entire business will feel the effects.

As the clerks arrive in the morning, they take
time Ato catch u;; on the morning neyg. It is necessary
that they all be informed of the community events
since they will be called upon to discuss these
happenings all day long with eagerly attentive
customers. Once the clerks have heen 'briefed' on the

. -
news, they start' work. It is interesting to note the

differences betwéen the methods with which the three

clerks reveal their knowledge of 'Valley news' and to
whom they disclose this information. !

sherry., as the first clerk to arrive in the
morning, tells Robert and Harold of thé local evhents
since closing time the n‘igh'r. before. Sherry enjoys

’ * "
this privilege which once belonged to hbr father,
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'OsqnodA Although she is also the first person the’
clients greet as they enter the store, she is not the
one to whom they‘ go t:‘;ather neighbourhood {eports.
Sherry does not hav% the ability to sét people at ease
and make them comfortable, thus onlly people that know
her very well seek her out as a news be?rer. Althouqi‘n
Sherry may have the most 'original' version of any
local news that will be discussed in the store, most
people either already know the news or first discuss
i’t with Harold. '

Robert, the semior clerk, conducts his
story—telling in the machine shop and not in ‘the
store. -Robert has a very abrupt manner tkv:at does not
make him a favourite with all local people when it
comes to imparting community bulletins. The »
responsibility for ordering the groceries rests on
Robert's- shoulders, and he enjoys the interaction with
the salesmen, communicating with them in a friendlier
manner than he does with the lt;cal people. He even
Ttells the salesl people neus from Ma’ aree Valley. The
difference between custmﬁer!‘ and saley people is that
the customers expect to be waited on and often do not

treat clerks as their equals. Robert enjoys being




treated as aemeun> of importance in the business, and
he gets this recognition from his salesmen friends.
Whereas Sherry and Harold receive social ;ratificatiun
within the store, Robert has to look elsewhere for it.
Seami “
When he does interact with customers he is very
selective about t& whom and in what manner he divulges
local information. He has acquired this method of
interaction by observing Ralph R., but his manner of
selectivity-usually offends people rather than
encouraging them to look on him as a friend.

Harold is also selective about sharing news. He
only{’re‘leasvﬁs the 'good stuff' to people he figures
will really appreciate it. Otherwise he n;akes Vl;ty
general conversation. Throughout the day:‘ Harold will
divulge his shareﬂof community gossip to "special™
customers who seek him out v:!nwn at the meat counter.
The location of the meat counter lends an air of
secrecy to the conversations that are conducted there.
The hushed atmosphere delights both the talker and
the listex;ers, but aggravates the other clerks. This
sense of customer one-up-manship began after Osgood's
death, Hhex\.the merchant's role was no longer filled.

{
Each of the clerks wanted the status that was once

’
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given to Osgood. Sherry thought that she deserved it
because she was his d:’uqhtar; Robert assumed lik:wise
because he had seniority and Harold recognized that,
of the three clerks, he interacted most favourably
with the patrons. Although the clerks tend to be
:escy when it comes to 'being the first to tell the
news,' they have managed to work well together.

Even if the atmosphere between clerkd is

table b is having a bad day,

thgy all get together in the afternoon and have a
tea-break. The break occurs when there is a lull in-
customer nctiv{;:y. Sherry runs to time holu’e, prepares
the tea and lssemhleis' a snack for the 'boys.' When
everything is ready, she carries it out to the store
where the clerks stand and share it. This-tea-break
has become such a routine that now, even if sheny' is

not at home, a female memberof the family makes tea

for the 'boys' in the store.

The activities for each day of the week provide a
specific routine for the cluks‘. Monday is co‘nsidered
to be a slow day in terms of the number of customers
1}- the store. Consequently, it is an ideal éay to

replenish the shelves and tidy the atotylﬂ:er the




.

“

weekend rush. There are only two busy times during
the day: mealfimes (12:00 noon and 5:00 p.m.) and
paper time (4:00 to 5:00 p.m.)

Tuesday is a very structured day. ‘The morning
will be slow with few coming in to shop. Both clerks
stand around anticipating the work they will have when

the weekly grocery supslies arrive from Sydney via

Robert and the MacPherson's truck. When the truck

arrives, all of. the clerks and even some regular
loungers at the store pitch in and.help unload. Once

the truck is unloaded the first supplies to be put on
E . N
a
shelves are the weekly specials. The 'special

shelves' are found at the very front of the store at
the end of the first aisle and to the left of the

front door. They are four semi-circular shelves of
narrowing degrees and heights, the largest being on

the bottom. This bottom shelf usually iolds soap,

detergents, bleach and.larger canned goods. The

second, third, and fourth shelves hn;ld everything from
canned meats t¢ razor blades, depending on the
features of the week. If all of the items featured in
the newspaper are not available, Robert will make up

'in-store' specials to gc¢ on these shelves.




While the specials are bei;:g put on the shelves,
Ralph or Robert is busy pricing. With invoices in
hand, one or the other walks around the store marking

the 'price per item' on eaEﬁ box. This gives the other

v

clerks an opportunity to continue stamping goods and
stocking shelves. Of course while all of this is
happening, people are still coming into the store %
shop, the telephone is ringing and normal store

| “activities continue. Eventually all of the new

supplies are in place and the surplus is stored out in

the warehouse. The discarded boxes are stacked d

stored and everyone relaxes. The next day will by

easier one. <

Wednesday is cunsi‘dered an unpredictable day--
it may or may not be busy. The one definite rush will
be when people come for their newspapers: 1If the day'
is a slow one, Robert usually goes to the machine shop
to work on the backlog of power salis that need
repairing. Harold stays in the store with she;:y.\
Both Robert and Harold manage to be in the .stnre
around 2:30 pm when Sherry runs next door to the

house to hake tea for them.

Thursday business is rushed from 9:00 a.m. until




closing at 9:00 p.m. This is the day when the weekly
specials actulﬁy go on sale. Prior to this, they

have only been on display. Thursday is the day of ﬁ

large grocery orders.

Pridsy morning is ususlly slow. Everyone knous
that the store is open until 9:00 p.m. and that it is
the start of the weekend. No one feels hurried. By
late aitemocn_ the pace picks up both with children,
rum\ilng in and out and people coming in faor their
supper suppl‘ies‘\ The evening shopping pace is brisk
but not rushed. '

Saturday there is a bustling atmosphere in the
store. This feeling is promoted by the clerks knowing
that Sunday is a day off, and by the customers knowing
that, on Sunday, MacPherson's will be closed. It is
almost a guarantee that on Saturday evening, just
before the closing )‘xoux of 7:30 p.m. there will be two
or three large grocery orders. The clerks have come
to expect this and they are no longer surprised if
- they cannot leave exactly on schedule. )

Sunday is the only day of the week when the stor:
is ‘closed al‘l day. Of course everyone in the Valley

knows that as long as there is a car in the yard at




MacPherson's someone will go to t‘ha store for t‘hemw
Thus the store is never really closed.

The delivery of papers to the store requires
elaboration, for not only is it part of the weekly
routine of the store, it also contributes to an
understanding of the importance of the store as a
social dentre in Margaree Valley. MacPherson's
General Store receives four separate Nova Scotia

<
newspapers: The Cape Breton Post, published in Sydney;
The Chronicle Hg[_g[g,”p.uhlished in Halifax; The
Reporter, from Part Hawkesbury; and The Oran,
published in Inverness. M is delivered daily
to the store by a local bus service th-t operates five
days a week during the summer and three dis 1 week in
the u:i.ntex. Many residents of Margaree Va‘lley order
The Post through the store rather than subscribe
through the 'mlil because it arrives a day ‘late through
the mails The store offers The Post on the day of
publication thmugiqut the summer but two editions per
week are late in winter. This does not bother the
subscribers who seem more interested in the Heek‘ly

grocery specials, wedding announcements and obituaries

for people from the Valley than in timely news

\




stories. .
The Chronicle Herald is popular in Margaree
Valley because it is delivered early in the morning.

Delivery of The Herald is scheduled for 7:00 a.m. .
t B »

N

every morning but is half an hour later on Saturday.
Once again, people can receive The Herald through home
delivery but prefer to visit the store and pick up a
copy. Most residents of the Valle; subscx"ibe to The
Herald because it carries provincial news and
provincial obituaries. Few pe}cple want to miss
reading the obituary of a resident of the valley
picked up by the p:ovincia]/paper or that of a former >
resident who moved to the mainland.

The Oran is delivered to MacPherson's store on
Wednesday evening between 5:00 and 6:00 p.m. It lists
local store advertisements, current events. in the
Inverness vicinity a?d hints of local scandals in the
‘Dis and Dat' colmn. The Reporter is delivered

shortly before The Oran on Wednesday and is known for ° L
its 'Police/Report' column which lists local crimes,
subsequent fines and court appearances, and names the

individuals involved. The Reporter is not as popular

as The Oran with the exception of weeks when it is




known that a local resident will be named in the
'Police Report.' ~

Aside from the routine performance of store
duties, some out of the ordinary event seems to occur
each week. It may be ; visit from someone who has not
Keéen to the store in a aﬁnile, or an event that causes
excitement in the Valley such as a fire or an
accide;xt. Events such as these provide a diversion
from daily and weekly routines which can become -
monotonous. .Esq?le are very predictable in Hargare;

valley. Due to the size&f the. community, and the

nature of the store the clerks;can forecast which

_shoppers will be in and how busy they will be

depending on the day of the week. Not everyone has a

rigid schedule, but local peopl'e would be surpri;ed at
how much they are governed by routine. This rigidity
becomes evident in the description of the types of )
people who come to the store, found in the last
section of this chapter.

- The description of the daily‘ and weekly schedule
of evel’-ntl in MacPherson's General Store provides part
of the context in which talk and narrative take place.

The work responsibilities and p/ersnnalities of the




staff affect the’nature of the inteidction in the

- store, as does the layout of the store itself. I
¢ ~ e/
observed-that particular types Pf intetaction occurred
in particular areas of the store. The frequency and
predictability of this phenomenon demanded that
attention be paid to the layout of the store and that
a description of the layout be included in.the

" R
discussion of social interaction .in the stdre.

B. The Layout: Zones of Interaction

Between 1909 and 1959, social interaction in

MacPherson's Store took place in the centre of the

room. 1In 1959, the layout changed with the addition

of shelves, freezers and display racks which created
r aisles similar to those in a modern supermarket. These

structural changes eliminated the obvious place for

socializing--around the pot-belly stove in the

centre of the room. However, these changes did not

lead to the demise of social interaction in the store.

‘Instead, several small gathering spots became popular

throughout the store. While social interaction has

always been common in MacPherson's Store, regardless
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of changes to the‘ layoug, a‘ndvrecoqnivzable social
patterns are eviﬂent in eac}; time period, th_is\‘.
discussion focuses on the current layout of fthe store. - -
The present layout of MacPherson's Store allows

(Eor pockets, or zones, where people meet and . =
sy These pockets can be described physically T
in terms of their location witRin the store and how e

>

they function as a place of socialization. . The
zones have been identified according to the following
riteria: location, kind of people who meet there, the 4
type of informatio; exchanged or socializing that= '

\ occurs there, and the number of people involved in
such interaction. There are eight recognizable B 3
social zones in MacPherson's Store: the potato zone,

the special shelf zone, the pop cooler zone, the meat

counter zone, the back door zone, the check-out zone,
a “

the gas tank zone, and the office zone. &

Located to the left of the main entrance,and
“beside the bags of potatoes, the potato zc:ne is ) .
probably the most popular area for socializing. From
here, the check-out counterY the front dooi—the %
entire. left side.;f the-store, and the ;r‘e\putside‘ ’

the front of the store are clearly visible. This zone



. the area that they would not tl

exchanged here is usually local community or genek& A -
¢ i

161

{nk of standing
anywhere else. The younger frequénters have learned
the siqnifican;‘e of su(?h a vuntherpoint from watching
their elders. , Both age groups feel comfoztnb’le‘in the
potato zone but\the seniors always hav"e'vpxiuxity:. y

€ince the zone is so public, :the information

’ .

world news, conversations concerning employment or

* light-hearted reminiscing. The number of men who
3

¢
gather here to sochalize is usually between two and
five. o

\ 3
The special shelf zone is lochted at the very
) \

_front of the store almost immnediately in front of the \

entrance door. It is actually the We i

shelving unit that compri‘s;ﬁ aisles one and two. When

the special shelves are empty, tvhey become a public

leaning 'post: The unit is comprised of.five shelves

so that people of any ‘heidffiRean find a shelf to lean
§ .

on. Again, this is'an exclusively male socializing

zone, probably due to.the fact that the person N §

standing' here generally interacts directly with the




merchant, a male. All conversation focused on from
the special shelf zome is for public consumption.
This 'leaning-post' social zone is only large enough

tb accommodate one indiwidual 4t a time.

The pop cooler zone is located half way down the

left wall of the store, beside the pop cooler. .It is
. »

used for exchanging semi-pri®ate and personal

’ " i s
il information. Conversation in the pop cooler zone
. v 2

cannot be overheard but the participants are very
visible to those in the potato zone so there is no
sense of real privacy here. Both men and women
~soé’ialize in the i’op cooler zone although rarely with
siich otheE. The men:west thererwhils ‘otunily
purcha\sing pop~and often pause to tell a joke or a
story not consider;d appropria-vhe f‘or mixed company.
The ladies ar’g usually shopping fro‘m the nearby
shelves but find time fo stop here for a little chat
with the svt'aff or other sh;ppers.

The people wlﬂ gather in the meat counter zone

. -

)ﬂunt their conversations to be very private a"d,
exclusive and the zone's logation provides such an
gtmosphere_. It is found at ‘hi ver‘y back of the store

next to the meat display cases and facing bp the
LY ¥ ¥ o
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second ais’e- toward the front door. All of the verbal
interaction that 'takes place there is conducted in low %
tones. Decreased volume adds to the air of intimacy
surrounding the zone. Here the nitty-gritty,
behind-the-scenes detailslof every story and news item

are discussed. The people who ‘frequent ‘here are the

meat-cutter and one to three other individuals. :

» The back door zone could also be calledthe
'Fanily Trap' since this is the 'area where members of
the MacPhetson ‘E.amily get cornered by inquisitive
female customers. All of the family members enter and

‘ leave the store through the back dof.i\ which is
opposite the merchant's hm‘xs'e, Both customers and §
clerks know that they will be able to waylay on:é of
the MacPhersons if they are in this zone. The talk -
that takes place here is of a semi-private nature.

' Usually the customers or clerks ask‘ersonal questlens
and the MacPhersons try to evade them. Such
interaction is most oftén between two people.

The check-out counter zone is to the immedia‘te

- 1
right of anyone entering through the front door. All ~

of the social*interaction which takes place here is

“ : public. Topics discussed are ‘general, inélud%n:q local
o1 ]
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news, gossip, weather, health gnd Lu:gr’ﬁws. The
: - i i

major participants include the cashier plus two or

three custl;mers of either sex. £
Located to the right of the main entrance, the °
R GG 5 SeAE w6 abeLa1iiing Weses Found
| outside the store. Here, the social interaction is
between th; clerk serving ‘g‘as and the l!ustnm;r in the
.. car, or the individual putting-gas in his own car and
’the driver of the next vehicle in l‘ine at the pumps. '
. All verbal exchanges made her; are general. The s
volume of sugh conversations must ke loud enough to be
heard over the noise of the pumps and th% road.,
traffic. No one would attempt to ha»ve a pfivgte or
personal discussion in the gas tank ionel
' The office zone is the second socializing zone ‘
fnu:\d outside the stor} Although i:helr:l is an gffi.ca S
¥ in the stor;, located at the back to the right of the
meat coupter it js no longer used, except as Harclld‘a‘
lunch\r\oom in the winter time. The current office is
found in the dining-room of the merchant's home,
; seventy-five feet fo the right of the 7&1“ aga
A E: separated by a p?:iy s.e driveway. Many’lpenple ;’nake»uue #

of this 'office'i-customers, friends and salesmgn. ; !

1 E

v
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"~ The conversation which takes'place here is private and

may cover such topics as finance and business, or

at{hez confidential matters.~ In addition to Ralph R.,.
'

the merchaht, :}xd his wife Lena, there may be as many

as four others involveq in social interaction in the
office zone. “

C, The Characters E

One method of analyzing social interaction is

through the identification and examination of

established patterns. Patterns are formed in response
\ .

)
* to activities or events that are regularly repeated in

the life of an individual or a community. There are
‘

many requlaxlv repeated factors and daily routines

relative to the sethng uf MacPherson's General Sture.

.%hese have been examined in the preceding chapter and

in t;.he ‘seqtion on daily and weekly routines in the
3 i .

store. and the-conversation zones that have evolved ¥

within the current structure of the store. In

“addition to the patterns'establiahed or promoted by

the store, t'he:e are daily routines in the community

itself which interact with the routine of the stoce.'




baily routines in the commynity revolve n.rnu.nd s
' family groups c‘haracteri:ed h¥ a fathef who leaves for
work early in- the‘ moxniﬁq, a nvmther who is'a éull—time \
housewife and children who attend school from 8:30
a.m. toj 3:00 p.m. daily. A few variations occur, as
some women balance tMe responsibility of their, homes
with outside ;mployment and some of the men are -
retired or seasonally unemployed. Meals in th‘e valley

are subject to a schedule with most (families having

breakfast between 7:30 and 8:30 a/m., dinner at noon

and supper at 5:00 p.m. _Most of the families in
Margaree Valley follow this pattern. The result’is a

high degree of homogeneity in the schedules of all

-

residents of the community.
The existence ’of clearly identifiable patterns in

the operation of the store and in the daily life of

the community encourages individuals to develop

personal patterns which guit their needs‘ and Loz
personalities. The yahtern:; are\evident in the
ﬂehavinu:s of the peoyle who come to MacPherson's
Store as Hemcnstrqted in the i:equpnqy oi'v;lssts they
maka and.,the reasons for U.mse‘ visits. Through

careful observation of the daily visitors tg’the
" o ® ' G A




store, I was able to identify the patterns of the
characters who come to the store. It is interesting
that several diutint;t "types" of visitors or shoppers
can be identified, and described in twenty palterns,
distinguishable by tlfne‘ix purpose in coming to the
store,. types of conversation in which*they engage ;nd
the contribution they ma);e to the continuity and
predict‘ability of daily life in MacPherson's Store.
The -patterns of the characters are described.in the
remainder of thi‘chapter and are presented in a time
sequence typical of an average day in the store.
When the store opens at 7:00 a.m. the first soqial
K‘mtuacugn the merchant has is with m_gmp;,\:he
Butter?ut Bread delivery man. Every mprninq the :
Breadman drives from his home in Cheticampt to the
Trans-Canada Highway’ where he meets a tramsport
truck with fresh bread for his customers. The
Brea‘qun‘s routapbegin: at MacPherson's Store and ends
# Cheticamp with stops at every small store in
between. )
MacPherson's is the first stop on his route 4
! Af.,prouqh the Vll{ey because hg knoi;a that they will be

open at 7:00 a.mi or before. If he arrives early, he
v ¢




sits out hontrof the store until the doors are
opened. When the sturg is_open the Breadman goes in
and removes the out-dated product; from the shelves.
The Breadman uses his own judgement as to the amount
of bread products to put on the shelf -ﬁ;«x_che merchant
does not .questiun him. Over the years, they’ have
grown tc trust each other. "l‘he only time th'at the
mezchant raquests someth:mg dlffeunt is when there is
.a special order from a customer. When the shelves are
suféiciently stocked the Breadman approaches th‘e
counter, pulls out his billing book, and leans on the
counter vhilg writing u? his receipt. Depending on
whether or not he has any-neus. or stories to tell,
u.xis'is the time when the Breadman will socialize with

the"merchant. The Breadman's entire routine takes /

twenty to twenty-five minutes before he is nfktv;-h}.'
next customer. . e

BAs he leaves, the Breadman always takes a moment
to speak to the man he has met at the door of
HnePheuon s for the past twelve y’uu, his fnend the
First Customer. ’l‘bls pnrticul;r patron ha een ‘the
first customer of the day in MacPherson's Store for
the past twenty yaa;a. Ha; prefers to shop early 1:;

-




~N

the morning before ‘too many come around,' as he do=s

not want to interact with other community residents.

Over the years, he and the Breadman have become
friends.(' They dlways ?xchanqe greetings in the
dooguay.

. The First Customer doe€s not stay in the store for
. long. After greeting the Breadman, he nods 'hello' to
the ‘merchant, then walks around and picks up his daily
groceries. Once all his supplies are assembledgin his
arms, he proceeds to the counter teo be’,checl;ed out.
As $e pays, Ll;ne First Customer may comment on the
weather to the merchant but he limits his conversation
to that. As the First Customer leaves at 7:20 a.m.,
the daily influx ui‘ Workmen arrive.

The Workmen arrive between 7:15 and 7:30 Monday

o “to Friday and Come either in individual cars or in

company vans. When they come into the store, “they are
in & hurry. Most want to pick up ei®ra gasoline or
replacement parts for their chain saws, cj.garett"es and

\
pop. In order to be on time for work with the local

forestry service, they must leave the store at 7:30




. a.m. For most of these men, it is a thirty minute |
drive to their work site. !
The Workmen socialize while they are picking up
their supplies and waiting in line to pay at-the
_ counter. Soon after they have paid for their goods
they go out and into the waiting vehicles. If it is
raining or snowing, l';uwevet. the Workmen may stand
around five or ten minutes longer in the heated |
comfort of the store. They depart at 7:30 or 7:40 .
a.m. R B ‘
When the Workmen depart, the next influx of
customers are the Retiree;,r the middle-aged and |
retired men who ‘;irop'in' around 8:30 a.m. to See what Y
ig 'going on toda‘y' in the Valley. The Retirees often
purchase some small item to justify their visit but
they are (eallyjpresent to satisfyr their curiosity,
not out oﬁ‘ necessity. Often these men will stay from
thirt} to sixty miMutes in the store. .
The lifestyles of the Retirees are very quiet.
They do not have a lot to occupy their time so' they
come to the store looking for excitement. 'N-;e pattern |
here is dependent upon who is in the store at the timé

when the Retirees visit. This is so important that it| '
N K k




N s
can even determine when they actually go to the store.

The length of time that the Retirees stay in the store

i . is related to the other ‘characters present and how ,
’ interesting the conversation is. aften, the length of

their stay depends on whether the merchant, clerks or
SERSE GHStATS Kake: liie 6 RN EE ths;
o The remainder of the morning is slow in
\cumparisbn with the opening rush™ Afternour‘xs at '
. MacPherson's Store see a steady stream of several
types of shoppers and visitors to the store who drop ®
P
in between specific times. The patterns evident ’
include the housewives, the elderly, the "junkies"
the "stackers" and the children.
lmmediately after lunch, but before three
x . = .
% o'clock, the Housewives come.to shop. These women \ -
come to do their weekly shopping, thus ‘they are
lengthy visitors. There is no specific pattern to the
route the Housewives take to shop--some follow their
lists specifically while others simply roam up and
] down the aisles. With the exception of meat and heavy
items, the Housewives usually conduct their business Y
without much interaction with the store.émployees.
" When meat ia beinq selected and ordered, the shopper

. 5 A X :




usually exchanges a few platitudes with the
meat-: f:ter of the"day. When a Housewife wants a
twenty pound bag of Elour or potatoes, she tells a
male clerk who, when he is not busy, carries the item
out to Wer car. The shopper simply tells the eashi,ez‘
about the item when her order is being totalled.
Although Housewives enjoy seeing their f:ie\B’ds in
the store they do not spend a lot of time talking to
them or to the clerks. These women have a purpose--
to complete their shopping and return home before
their children atrive from school. The amount -of time
that a Housewive spends in the store is determined by
the exact time she arrived at the store. All of the
women want to be home when their children get out of
school, and early afterncon shoppers can stdy at least
an hour while those who come later must co-ordinate
théir store visit with the school Ba meslal: af bl
o'clock. Even Housewives with grown-up children seem
ta adhere te this schedule--habits are hard to 24
break.
one group of shoppers who particularly appreciate
the attention -they r‘.ec;i.ve at MacPherson's are the

Elderly. Elderly people in Marqarée valley are
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respected members of the community and they are
o
treated as such when they visit MacPherson's Store.
Sometimes these el:ierly are related to the clerks or B
to the MacPherson family but even if they are not,
they are treated .tespectfully. " o
“Elderly people are not active clstomers in the
store in the early morning, late in the evening; or
N ‘ " at meal times. They like to shop at anytime in ° o
. the early afternoon until just before the supper chour.
They never have large grocery lists because they are
only shopping for one or two people. The elderly -
: people usually take about -thirty min\*es to complete
their business in the store.
Elderly*ople know‘gy are welcome at

" MacPherson's; not only will they be helped with their

shopping, if they wish, but they also have the

e

opportunity to socialize at a pace that suits them.

They are often lonely people. Sometimes they come to

the store just to see and talk to someone; they may or .
may not come to shop. Those that do shop at

MacPherson's like to be waited on individually.

Usually one clerk dedicates himself to a particular

customer and makes sure that the customer is |




satisfied.

The clerks cater to these péople even if they do
- B a

not shop at the store in person. In the winger.
elderly people ofteh telephone their grocery orders in
to the store. The clerks must then f£ill the ord‘érs_, .
‘pa’ckage them and see that they are delivered. £
— placed over the telephone, Sherry usually
writes out the list. Sshe takes,pride ip making sure
that the lists are filled and that all items are
sscsptaBTs 6 [the jurehaves: BE A TEew Lavwee
available, she will choose a substitufe or telephone -
this. sustous o Aserng thelr wreferdooe. RoPerk and
Harold work more with the customers who do come to the
store to shop. They take active roles in helping
y cistomera in the StoEe to £ind items, LLft heavy
packages. They also open doory, assist people — L
the steps, and carry boxes.

Although they are interested in community news
and want to hear about it, the elderly visitors to the
| store no lanq’er plan to stay nn‘d visit after their .
f g shopping is completed. These people were onde voed ‘

\ friends with Osgood and they miss the camaraderie they .

[P

had with him. The change in the social habits of the v




n

elderly shoppers _li: MacPherson's store

a

; because ‘they

no"*’lungur .have a comrade and peer .sitting~behind "the

‘counters - ;
* Nfiiiag wre similar ¢ustomers 6 the-Retirees in
that they are not -required to operate fheir lives on a
time schedule because ‘they are unemployed. ’ry;icauy

they drop into tile sto‘re mid-afternoon for 'a pack of

% . : Pl )
smokes' or a pop: Often they will<stand back fram'thea

~.

” N : .
check-out -and drink their pop or have a cigarette- ]

while thef oﬁgerve what is gf:in‘g on in the store.
Although' their purposé in coriing “to. the 5‘&.\01-)..1: to
purchase what they are craving, they':alsu hope to
acquire some news. The lenqth‘at‘ their stay is
deteruined by the pressuce af’éther Gustomers.
While the Junkie pattern ")‘.s sim’.llr“ to that of
) the Retiree in that the’y bo'g_h purchase I single item.

or a small ort;er. the ré‘ason_s_. behind the visits are
different .\- The \Re_ti'ree comes “tc the store to kill
» time and he buys ;ome item 1‘:0 justify the visit. ’The
J_unkie come‘s to t(he store to satisfy l,crnwing and ‘
. leaves uif.h a bit of news as a Jbonus. The Junkie
.

usually spends less time in the store than the Retiree

but leaves with the same amount of news. The Retiree




et 3 . . . B g
_ stays around to discuss the news.but the Junkie does

The stacRbr is a’male Customer, known -thus

. : ) '
bécaude he is not inclined to uae~the’avnilnble * 5

Ehopping caits and baskets found in Hacrh‘ersan's'
ftore. The mblt notxceable charautonstlc of the
stacker u that he iwot m a hurry. 4‘9\1111 arnve

at the st-nre in the mid-aftezpoon (bccuionally in the .

"early evexuny) and tskes “full advantu,ge of his txme in

“the. atnr’g o acrutxn::a everythlnq. "This indxviduai

Z
will walk azound he store selecting, gy;c( items onev °

at a hme nnd stack them on th

heck-out ’\.mte: or

some other available :helf apace at the (!ont of the "
store.™ J‘he two most common staclunq spaces used are
the ‘special ahglf' and the newspaper table.X

The 'pattgn; used for .ﬁ'as'etﬁblinq—f’thes'g".'qroéleriu
is determined by who i's present 1a the :tore and”
willing to talk to the stacker. lf Hn’rbld is not too
busy the Sta‘c,:l{ar may stroll down to %the meat couriter
for a chat; he does rtut. feel _pbliqad‘:o pu“rq}.lass meat.
While-atanding it the meat counter the Stacker aluays’
positions himself so ‘that .he' has a 'c:uar view up the

centre aisle to the front of the store. This position

o\




at the front of the $tore. Harold may, come’ forwa:d at

;iepositing‘ them in'a‘ pre-determined spot interspersed

‘ whexe the most xnte:estinq talking is taking phuq and

ri@‘urtant to him.
. ~
is at the back of the store, he wants” ‘to knou who-is -,
entering or leavxng. If the enterinq indif dual is cf

i-nterest to the Stacker, he.will end his_vqanversatlnn =

with Harold and saunter to the front. If he has

(3
s—to:e and add them to hlS assembled pxle of qood

Then the Stacker w:.ll Join, or initiate a conversat‘ion

this pamt and join_ this gtoup. Thia conversatiqn

takes place i;. one of the conversation'zones near the '
< 7 i :

check but counter. il

_This pattern oT/colleeﬁing groceriéeg and N 2

with social interaction, may be repeated.several

times. For the Stacker, the 'stack' of goods is the

focal point in the store.- Each trip that he takes
>

around the store radiates from the stack to a product

he wishes to pick-up or to another customer he wishes

to talk to. His selectwn of guods is oﬁten based en

where other customers, thh‘w!mm he chooses to i S




¥ 1nteract, are’ sxtuated % .
N ) &
Hhan 'l’he Stacker -is getting ready to terminate

‘his visit he begins lelsurely muvinq his selected

ﬂ_ems, of which there are no more than ten, to the AT "
P

i check out counter. Dunng this transport of gends he
S i
keeps up- a-steady stream, o£ canversat:un with. -fellou

e custumers or the olerk

Once Sherry has totalled the.

\elapsed since the sa:acker f].rst came’ into the store is |

" qne hour. - - " .

-Mimy of the‘stacker customers are sélt-en\pioyed

me mbers of the cumunxty The;Jé men hav'e very

‘flex;ble hours ‘and come to’ the store uhenever they
£ ' 2
\please‘ For -the stacker, the store is a place for a B

social outxng as 1t xs for the'ELderly and Eetued
shoppers. :rhe d1ffe£’ence betwzen the Stacker ‘and’ the
Retiree is: that the Retiree- cbmes to the stor,e vuth

. ‘the exprgss purpose’ of mak:.ng a pu‘:chase The stabkef ¥
; . ) °
differsifrom the Elder{y shoppe’rs in the manner in
which he shops.  His route through the storé is a very
. ® .

P . P 3 N ’ 2
@ 3 random one. He prolongs his return home’ by, ‘the many -




5. through’ the .stnre,

S i 7 %
# chxldren a’re always weIcnmé in HacPherson s stnre
B [ .

uhsther they Gome: to buy- candy or ‘have been sent Eor a~

specxhc y rRose. In the wxn\:er, chxldren vis t t’|e~ '._n

store in a atructured t me ﬁ:ame, as’ then}are enly *

ce:cain houts when “they are not in’ schbal The Eirst

vlsl.ts ‘are sumetimes 1n the«‘early morning. Chlld;

CaE & wha lxve clase to HacPhe:son,s may :un tu the :tore

befnre thexr schoe] bus arrives at 8:15. 1;\ Usually“

these young people come t‘o buy a-treat for lunch txme

or to run an’errand for their mothers‘, When the . Ta 7

schoul bus' drops the children off in the afternoon at

2:30 Pum. it only takes aBosE half an héur befors a .

'steady influx into the store begins. “In: this

0 »  half-hour, the children go home to drop off their

2 s - :
books and l‘\mch-cans and change into play clothes.

u s In the summer, there are chxldren rumunq in and ’ ‘~ 5
out oi the store 11 day long and in the evelungsp

after the store closes,-the ﬁrnnt steps are used as a
. © . 'hang-out.' “In the summer the hours when chiIdren

will come to, thé: store are totally unpredivtakle.

Children in M“arga'ree Valley, are .\'lt‘e:y cumf&:t;abie‘




.runnifig in and out of !fa?mlersnn s Btore. 'l;hey are

- aware. t\ut the clark: and mérchant ‘do mot mind thelr -

man’ tnps in ‘and out . hut ther n:e alun very aware of

vhgn they should or should not be in the store. Hhen
y

he store _XS busy, they stay away unless they have IR Y £
:pecihc purposa for belng thqre. P\chhasss mde hy :
i

.thu .qroup of shpppau are. usually in tha line of ' -

u:l pu'zchagb. The nexghbou:hood childrun do nct i

i irritate’the stare personnel or sha nther customers. 3 * P .
- ...They wait very -patiently to be served and do not’ _ -
: ey y i 1y to'b plmsdl %y

. demand attent‘ion. Young- people-rarely stay in the

store for more than ten minutes at a time.

.
Areas that the children frequent are th:

= nearest the cash teyister. Here the-qum, cax;dy,

L
chocolnte bars and potlto chips are located. The
©* . other area they Eraquent *1a+bhe pop. cooler on the leit
side of the store. Children do not really shop unless

they are on an er:and and are lookinq for a speciﬁc

.. product, o | we / 7
e v ' » v SR 3 )
i Outside the store the children collect around the * .

air_compressor. This is for two reasons: they




e is ap 'u “of- the -way place to 'han,, uound. .
Tt Most children who" frequent MacPherson's Store

. range in age.f‘ fron\ tour to iourteen. These childrep 5] |
& . 5o 5 e
have been" cnmxng to the stare with their parents since

they Hera,xnfanbs. 'l‘hey know evnry inch of the 1nnde

§ and :he out de stcre propejty. Lacal childr n-are

o comfortable with the ‘adults who work and shop, 4t u.e

7 store’ but the,y do not have much verbal 1nteract:mn

i . "yith them‘ e A S o yf

Tt ... ' Four o'clock in the atternoon agks !/new period

in the day of theShoxe! kmown as the 'mail-rush' time

by tThe clerks in the si‘:ore. The mail arrives at: the L}
© ) . local post office at three—thlrty in, -the afternqon- put

- 1t'Ts sot sorted or distributed -to the-incal peoblé’ .

unt11 four or shurtly after. From four u}ltii "si:; the -

- custamers are in and out. oi HacPherson s store very

quickly. Most of these customers are exthgr on their’ - : 14

way to the Rost offjce or on their way home after —~{  '* . = l
. picking up their mail. They stop 'in at the local’ . > 1
g : . 5 \

a] WGV
. store to purchase last minute dinner necessities or to’
ks pick up their daily ne'wspaper. This tima uf the day

. is made douhly husy by the arnval cf Mﬂ_lr,m O]




The Eastern nairy Fcods delxve:y tﬁuck ;rrxves at:
. a
£y HacPhersnn s Store three times a week ﬂonday, .

" iWednesday ‘and Friday at 4:30 p.m.  Since the daidy
foods are located at thé rear of the store, ther \\
Milkman unloads his truck at the baék doqr.  After
parking his t:uck the Milkman comes ir;to the buxld:l.ng
to cl}eck supplles on. hand and, .genera’] 1y, to make his
ptea_snce “known to the staff

If Harold does not have*tlme to talk to hlm, he

especnl ly to Harold

¢+ " removes ;he o’ut dated gocds,‘hrlnqs in the ndb |

. ' supplles, stocks the showcase, and storesythe surplus

in the walk-in cooler nmext to the medt cquntex. ‘H}xen

his work is vomplete, the Milkman ‘and Harold cx¥hange
stories, news and jokes. When this bit of socializing
ends;_the Milknan writes up his bill and goes up to_
g =
the cbeck-out’ tn_ receive payment. .
This i.;- newsx;aper time and prime time for

Socializing, an actlvity the Hxlkman en]oys He chats .

with the cashler and any customer that happens to be

_ther,e'. By the time ‘that he has .co,l-lect»ed a heque
‘From the cashier and says his final fatgue'{tu
X

y /
Harold, the Milkman has been in the store forty or

‘ fifty minutes. MacPherson's Store is the Milkman's ~




Milkman. - He spends, th% largest’ amount of his b,

last, stop of the day, hence he spénds more time here.

The Hil‘kr‘nan is not :from the imme;liate’ area of ’Marqar:eA

J .

Valley, but-he has been coming to.MacPherson's Store

- y
for so many years that he knows and is known by

everyoge that shops -there. As he. does not come to the ,

store every day, he u‘;' especially interested in what .
(o o ] P
o\ﬁrhoad. " He iNery.in‘terested&n

- e
is new in the nei

the verbal neHSvthat\ ?e can ple up Hhile on his
\

route. He bnngs 1nf ‘mation abuut his horme

community, Margaree Pv‘orks, tn the valley and takes

.
. Valley news bapk ‘to the Forks. Thus, tl;e m)kman 3

encuuraqes socxnl mteractinn in MacPherson s Store

and in tHe Valley at large. S

& o~
Since the Milkman comes to.MacPherson's dufing a i

busy time of the day, | he expects to imteract socially '

5 . ik .
with both customers and clérks. In addition to his
primary function of.supplying the store with-daity

products he allpts a ‘peclhc 'tlme penud fnx :

socializing with Harold and .the peopla around the '

¢heck-out cowiter.- | ¢,
2 : - . .

since the mrcka’nt's deat’h Harold is, the most

‘mportant charabter /(:o\ v:.s:t in the eyes of the . S




sbciali‘zing time.with Har(xld. ‘,They are able, i‘.o have
lengthy soclal interaction while worklng due to the
‘proximity of the meat cnunter to the daxrr foods

Bisplayucase and the walk-in cooler. The remainder of
the Milkman's social intt‘ar_a‘ctﬁion is on a general

/ level.' This changes the focus to socializing rather
¥ % - i

. i ! * "
than a ine persdn®l h of information: g

The laynut of the store is sithcant to the :
Mxlkman. In adchtmn to the da:.ry products beind “ i
located at the tear of the store, the Milkman uses the ) .
back door so that he is' able to see and. ;risit wi-th
Rarold bofors the rest of the stere is really awdre

.
that he has arrived. . When Harold is not busy he and

the Milkman are able to have their chat in relative

¥ iprivacy. %
° Hari‘y cus;umexs adapt t'he‘msélvea and their

sho}pinq patterns to coincide with the arrival of the’

various daily papers. This provides a framework for

late afternoon socializing. Th‘e Gossiper is the ' sy 5

predominant visitor between 4:00>and 6:00

p.m., after they finish work at 4:30 or 5:00 p.m. but

_before they have had their evening meal. Due to

weather conditions“fm-the winter this pattern may grow '/




g td-1n01d%e ioce péople than toie of £ive Eegulars. .7

G The charécters, involved in this pattern _are‘men:
They arrive at the store ‘at.least thirty minutes®
before the weekly qossxp papers on Wednesday. This - ¥

half-hour preparatwn time is unportant o™ Goss1pers. o 15

Y Dun.ngvthl_s time they are able to dzscuss Xocal news ,

and ‘impelndin 'news releases'.with thexr cronies uho

are alsu walh,ng for the papers. Gossxpers are not ’

k ‘usually 1ntetested }n tzlkmg to the clezks to gain

= rinformatwn, unles/s the "news’ directly pertains-to e
- Y
C thém. , The Gns_sj,{;er can depend upon seéeing tghe same \
+ S/ . y RS
\\‘\ . people in the store every Wednesday night: The timing }
/ B
involved in these visits is not always exact but falls
wit& amhourly span. A‘usual group of Gossipers ; e
/ . ' :
would “consist of two or more men but never exceeding

. . ER Y
five. »

/ The area desig‘nat%d as a gossip zome is -either

t;/ﬂe centre aisle or the potato znne,ﬂdependinq on
»

customer activity. If a shopper wishes:to pick up

fruit or potatoes the Gossipers will gravitate toward

the middle aiske. If a lady with a shopping cart-is "
v J ot
coming down the centre aisle, the Gossipers will

>
ce:tah}ly try to move out of the way--usually to the G

. e

: . Ry 4 .




potato zone.  Whichever gﬁséiper arrives on the sceffe

4
“first chousesohe socializing spot. The other

Gossipers join the first and ‘thus the area-is
determin®d. One criterion whicli’governs where the

Gossipezs uill gather is their wish t?/be ‘out, of the

uay., These men enjoy soc).ahzing in Mac?herson s
Store and they do not wapt to xnconven:ence either thf
merchant or the other customer:s' by their presence.

The length of “time the Gossipers spend in the
store may’also change as they wait in anticipation of

the:arrival of the paper. The arrival of the papers

. designates the end of the social v151t1ng Departuze

is gradual; those in a hurry leave as soon as they are
a?le to select a paper. Others are more leisurely,

casually finishing their conversations and select_ing

- . .
a(;;inqnal\items they might need (milff, bread,

cigarettes, etc.) bef%e heading home. " As a general
rule, though, the arrival of the 'paper'_n".arks the end
of the socialifing time. Time elapsed for this
pattern‘to be ehacted‘ is thirty to forty-fi‘ve minutes.
E;;anﬁ Runner shoppers come into MacPherson's
Store between'5!30 -afid 5:45 p.m. daily. Their visit
to the store is but one stop on their list nlf errands




which includes picking up ‘the mail at the post office
= . _~ ~

and their newspaper ;t the store. {They do not'hav;;e to. i

LN meet” normal postal hours because they have post office-

Y boxes. Therefore, the Errand Rm-:i" mil pick-up is’
det'e-y_ﬂed by the time the dll.ly papezs are delxv\'ed
\_/ to MacPherson' 7 as sobu ‘as the Errlnd‘k‘unner selects’
L his or her paper out of thg pile dn&he st:nd, it is ~ -

LR paid for and tha Ernnd Runner’leaves ‘the sto:e. This °*

| _“  visit has taken _teq minutes. R s B R
] ;

\ ! ' Errand Runners Sre men aﬁé w'o’men }{etuéen sixteen

and seventy years of age. The errands that thase

customers run usually fall within the time-frame of °

dinner preparation, If a mother must do the errands,

she will leavé the house after the dimner is in the

oven and E;foro it E'xnishes cooking: A father.will - .
‘(L\ . also qo while dinnez is being cooked. The pattern 1: . L

/ - to do all errands in one trip as oppnsed tc; many.”

While coming-out to pick up the mail these people may
stop and colléct “the children from friend's homes,
drolp into the Credit Uni.’dn and ti';an stop at. . .
. ° M?cPhe:son;s for their paper and' any grocery 1tem" ‘ Y

needed for dinner. This visit to‘the store is very

~ functional, not' social, and is usually the last errand * .




on their list.. Errand Runners afe often .on such a

L i ' tight schedule that they leave their car engines
. .

o0 . Vru‘nning while they are in the store. . d,
; In additiofPto the customer patterns that "
: ° correspond wit‘hv'a certain time of day, there are -
r; ‘:f 2 several patterns that can occur at anytime the store 3

is-open. One such pattern is that of the Guest.” The
merchant ‘is' called upon to play the role of a host in |
his store when the customer or client falls into the

T . e _"_b%

Guest pattern. Guests epter the store with the sole

», 7. 7" intenmt of talking directly t'cL;he merchant. Often,: ' N

the Guest is a personal friex";d'»of the merchant or-

L £ s'o"n;éone ‘who knows him in»another business context.
Of'ten, no purchase is made beéa\isé the person in . N
/ T — coming to shop but for

another reasén. The reason may be related to a

committee he sit;s on or another community concern.

These people come tovt'hq' stox;e.because they know it is
e . one;plac‘e that the .merchant might be found. .
T Tim‘e 1: a variable factor here based on the

.

merchant's séhedul..e' and that of the other person

involved. Power 'sav salesmen arrive eaxly in the
N

2 “morning or at lunch time, figuring that the Merchant




will have to eat breakfast and lunch somewhere. These . 3
. ‘ . &
\ v i
men also like to be i'ncluded in the family meal.s. . t

Other bus;nessmen Erom outside the Valley visit dunnv

regular buslness hours _of nine to five. Any
e ¥ " - .
buslnEﬂiﬂ .&Lho comes regularly to MacPherson.ﬁ knous B

that he should telephone beEore he arrives in the ’ /_. ’
Vhalley to be sure, the merchant will be home. Dua; to
. the irregular busmess cimuments in which the
merchant is involved, he does}bt have a predictable
schedule: Fellow Margaree Valley busmessmen and”

friends come tu, the store in the evenings looking for

the merchant. They know that he is usually iv;llable

at closing time. - 3

As the Guest enters the store, he goes through = .

the customar‘y‘ routine of scanning the room to see.who

is present. If the merchant is at the rear of the i

: g b e
store and is not Busy, he walks forward when he sees'
the Guest. Usually the two men will meet in-the \

centre aisle. As the merchant involves the uest in
conversation, they slowly move olit of the direct line
of people traffic, over to the potato zone. -The .

corversation in this are\i is short, general, and ldsts - e

for five' minutes. While continuing to talk, the host o




and guest move to the back of the store where they

will_stay for the duration of the visit. Talk in this

/location will have a specific purpose. Time elapsed ®

for t'his‘visit is approximately one half \hour.

The Investlgatoz shoppers have no particular time
of day Hhe’Y they Iike to be at MacPherson's. They
appear anytime during the business day when ‘they feel
like® havan a 'little 1ook araund"Just to see what is”

(mng on,, :m the communlty

lnvegtigatnr is intent on gle‘aniﬁg .a¥ much information

about the cun\munlty as_is pqss}hle in one yisit:
)

A typica Investlgator. ﬂsualTy a man, en‘t.erg,,
thruugh the front door, turns fo ths nqht t;
acknowledge the presence of the person attend.uxq the
cash, turns left to see‘who is standing in thg potato

4 zone, and then looks.down the ;:entre:aisle to make
. ~
sure he knows who is at the back of the store. After
such :l;ick, but careful scrutiny, the Investigator
selects with whom he would like to interact on the
basis of who will disclose the most information.

When his social interaction is cqt\pl‘eted the

‘Investigator will pick up his groceries. (if he
£ A

actuaily needed any), and leave. This visiting

'ﬂ}:il'e 1,"‘ ‘the store, the !




customer has been in the store anywhere from ten to
twenty-five minutes depending on the source anm
of his conversation. :

Although similar to the Retiree and Elderly
shopper in that, he cum’es to the stors mainly for a |
social outing, thevlnvast.igatu‘r differs greatly 'in
pirsonality from the other shoppers. Investigatrs
are nosy and come"to the 'stose to look around. v The

t
. \
Retirees and the Elderly shoppers have an inquisitive -

but genuine interest in Ithe store and the people. The
altituds of the Tiwestigator is more (¥ pick up on
scindal than it is to be genuinely cohcerned.
lnvestigators tend to see the negative side to
situations menti‘onzd whereas the Retirees and the
Elderly see a positive or more favourable side. The
Investigator, is like the asssLer ta the amount of

interest shepf’about what is going on in the store.

The difference is that, while the Gossiper is an
; v
active verbal socializer and willing to talk to

anyone, the Investigator-is selective in whom he talks
to, and tends to observe and ihterpret things with
little verbal discussion. = ° =

The List shoggn\r comes to the store alone. He

\




carries with him a shopping list, wrigter{ and compiled
. \

by h.!.s Hiée‘ When he enters 'the :hop&xe appears

r i "
almost nervous, although he has been there many ti_me‘s
be‘fore. " He mods a greeting to the cashier and then
goes to stand in/the potato or meat counter zone.
Here‘he restlessly awaits the approach of a clerk i’m:z;v
whose hands he can thrust the list. Knowing th;a_
pattern well, the clerk fetches a shopping baskétv or
cart, depending ¢n Vtvhe number of items. on i‘.he’ li;t,'
and »beq‘ins' 'to‘ assémble ‘the .gonds-. 'l:he List Shopper
follows the clerk closely as the order is filled:
Often the clerk asks the.L'i.at Shopper's apini‘on ona’
brand preference or a replacement item. Usually the
List Shopper feigns ignorance in such matters and ;sks
the clerk to choose. When the list has been ‘

thoroughly checked and the gbods taken to the counter,

the List Shopper pays for his ordet and leaves. Time

" taken for the Eran#v\ction is twenty or thirty minutes.

Usually the List Shopper is so uncomfortable in
h'is role as customér that he cannot even enjoy hils
v}sit to the store on a social level. : He will pass.
the time of day 'wi_th the clerk waiting on him, but

interaction with other customers in minimal. Only ‘when




" sense of uneasiness the'y have subtle ways-of shifting

"MacPherson's store albney to shop, he is usually a List . -

the order is being totalled by the.cashier .does the

List Shopper stand baék, take a deep breath'and

pretend that his/visit to the store was very ordinary.

Margaree Valley men are not comfortable coming to e ]
the store for grocery shopp:mg, but they are at ease

socializing &‘m the same environment. Due to:this

this réspoﬂsibil‘ity. Ii a m;n is forced to come to, o

Shopper. “rhe’ males in uargs:ee valley do not view .k

&
shoppmq at the grocery sto:e as' a masculine task 1 § 5

'l‘rad:.txonally, they have dnven their wives or female.

children to the store to shop. In addit_ion to the
fact that the List Shopper in uncomfortable in theé
position of shopping for groceries, he says that he is

. > \
unfamiliar with,.or would not know yhere. to Eind,.#ny .

of the items on his list. The clerks-all know that
; 4 20 I e

the List Shopper is capable &f filling his own order, A

but they respect his uneasines and unquestioningly 4 ¢

carry out the task for him.

'A more common pattern for men is the Team

pattern. Men bring their wives or older femal



“ The maly form of partic‘ipation in this shopping B

pattern is d:iving the female to the store an& .
st,epping up tn the yumt;r +d] ag eoE e order.
When the couple enters the store, thdy
immediately separate! She take_s a cart, and.begins
selecting gqods and ‘e takes up a talking position at e
. the £ront of the store. The female makes all of the R
.pu.:_chasixig' decisi§n; in a_lefsurely menner, knowing 1)
" that her male companion is rvel'a"xed and enjoying'his &

socializing. The female’-gin cover the whole store
5 ) wif ff o

before she has Finished Msgdinbling hei orleri After = °

picking'up a cart at the front of the store she turns

first stop that she will make. After selegting £rom
the special shelf her remaining walk t‘h;ougg. the store
will be on a random basis.' He, on the other hand,
chooses to stand in the Eotatnr zone ‘where he can see * o
SveEyEnE WES dateEs bp LEaves LHEVSLALE) From, this .
, Pposition he.can also see the check-out so he can watch
fn;r the female to approach the counter.. The Team % . :
» © enter and leave togéther, share the cash check out
.y 5 area, b\xt their soeial 1nteraction‘)s the store is

independently carried out.




'When'the ;r(‘ie‘;is,ucﬁpleted and‘ the female p‘,x‘s‘k;es '_ "
her cart'to the check—uut..she ul_xloads the‘ﬁ;rt and Y
waits for tie total to appear. When the man.sees the e
last of the gaods being piled én the counter, he ..

strolls over to the cash register, taking out his -

wallet as he walks’ and .c;nti'nuing to carry on his. -
co‘nve‘rsatiﬁklie—/_pﬁays £6r the order ‘qﬁil'e. t_:)’le' female
stands patiently’ often tﬂalkin'g. to the\_ cashier. The
nale cabries his grocePy order put to s car. fhe.
time elapsed for ‘this patt;rn' is‘fo‘rhv-frive to ‘sixty
minntes.v'- S i ‘ e :
" . ! i .

. . fThe Previously described socializing patterns

- have'only one person responsible for both the shopping
and the scciallizix;g. In the Tean Work pal:.t:.ezn. one
_person talks ‘and the other persun‘ shops. This pattern

illustrates the clearly established sex roles in
2 3 e ¥ .

Margaree Valley. When the Team Work customers leave

.
the store, the man passes on the information-he has
.. > y = i

éained from his time of sacia’lizi g. In.this way the

female also learng of recen@’ comﬁ'nity news. !

The Harried Shoppér is a woman .who does not enjoy
‘a visit to the store. and is intent on £illing her

.gimcery reéuirelhents and rushing. back'outside to her




W Do s chauffeur. The chauffeur is usually a disgrum' *\_qu

husband waiting impatiently in the car. Obviously,

. . " this oy found it

Yy to come to the store;

she may have even had this trip scheduled but for some

reason’it.is a bad day or time for the husband.' As a
! result, he sinply drives her to the store and sits in

e the car, ~zafuu.ing"co .l‘e this visit be an enjoyable R

/The woman, ;n;uing

her husband is :ittfng outside ot sociaiiz‘iqg

.

© social nﬁtihg for either)\of them.
w8 Y i .

; “huiries through her business in_the store. ’ . .
When this’shopper enters the store, she
immediately collects a cart and begins se\lecting the

items on her list. She moves about the store very.

quickly and follows her Mst closelyKacwing that she . ' «* 1
S i
. . does not have time for conparative p;‘icing or .
alternate ?elacticns. Her only restful ‘m\::men‘ts- in the’
"storé are when she is in line waiting for her order to i

be processed. Regardless of how Tuch of a hukty the '

Harried Shopper is in, she must wait for Sherry to . ’ o

ring in the items on the cash register, and she'has a
chance to talk with both the cashier and the packing \
clerk. Here, a définite bit of sm‘:‘i.alizing takes

place: This lady will not ignore .social niceties




with other customers in [the atore put ‘she doss ot

. | . .
e%cauragle'verbal ‘img@:inn. A rvéle clérk. will carry
her groceries out to' her'car.in the absence’of the
male partner- and she will talk t‘n' him as she walks
out. The visit takes between twenty-five to fdrty

minhutes. i

3

|
- A ma;or dxfference between Harried s}mppers and

’l‘fam Work customers is that, although the man, drives. -

(:he woman ‘to thesstore, he\ldues not particlgate in the
\ 3

outing _in any other way. His actual reason for not

participating is not 7a].wa}(s clear fo the people inside L
the store; they simply accept the fact that he is not
feeling sociable. Actually, by not coming into the

store, the man® sl;eeds up the shopping.process. Since
the woman knows that the man is waiting, she

streamlines her conversation'in the store and makes a
v . ’

conscious effort to agsemble the groceries as quickly

. as possible. 'Unlike the Team Work customers, this

woman must both shop ar}socialize, to a minimal

degre’e, since she will be expected to share a tidbit
of news when she jbins her mate in the car. BAs well,
a male clerk must replace the man of the Team Work .

pair and carry this customer's groceries to her car.




Several mgle shopping patterns halve' already been - &

discussed. It is obvious that the shopping patterns

B s AL 666 Erem EHGEESE WaGH, | THESE diffarances

ar; clearly illustrated in comparison of male and /

ermale“];ssential Shoppers who come to the store for /

. essential ;zocery itend such. as milk,’br_:ead or hutte\:. / .
The male Ess‘e‘x.lltiavl Shopper strolls ihto the store .

at a leisurely pace. As he ent&.s., he greets the

ca;hier‘ and 1looks 'aic_:.und to see who is in the st(;re.

After this quick but careful pe:i‘\sal. the Essential i

Shopper moves on.to select the.'essentials' he has X

o come for. ‘He then proceedS slowly to the'check-out
h Y

allowing anyone who hppears to be.in more of a hurry
than himself to precede him in line'aé the ¢ash. ‘He

. .
has a short chat with the cashier, pays for his goods

and leaves the store. The time elapsed is twenty

. minutes.
As 4 direct’contrast, :lhe‘femal.e Essential
: o
= .
Shopper will literally run up -the steps of the store

and enter quickly. She does not take much notice of

who is in the store but immediately goes to pick up .
i : . )
what she has come to buy. While walking to the

check-out! she takes notice of who is in the store and




‘the obvious topics of discussion. At the cash, she

does not take time to chat but waits somewhn\:

xmpatlejugky as her purchases are being totalled on the
register.. She pays and leaves the store no mcr;/‘han
ten minutes after her hurried ent'ry.

Running to MacPherson's for grocery'essentials

.may be necessary at any time during the day. When the

Essential ghopper is a malé, he. has. usual:ly been sent,
to the sto(: by his wifé who- has a sudden grccezy‘

requirement that must be fille;‘. Therefore, in most
cases, the male does nof respond in an urgent mafher.

The male rationalizes that it takes a certain amount

"of time td7drive to the store, select and puichase an

item. Therefore, if one must do alleof the above one
is entitle‘d to enjoy'a stilt to the store. "He also
giows the person waiting at home for the "essential’
will not question the amount of time that the trip
took as long as the needed item is suppligd.»

On the ‘ther hand, a female Essential Shopper
gon;;ntrates totally o;\ th; purpose fo‘r l;hich she
comes. to the store. Since the 'essential' item is most-
likely one that she needs to perform a specific task,

.
she dces not take time to'socialize. The'male

{




Essential Shopper has much more social interaction

while in the store than does the female. He is very
. )

concerned with making his trip tcfthe store serve a

dual purpose. Since he has not come to th; store of

his own ;;oli‘tion, he wants to take advantage of every

available social opportunity while the‘}'e‘. Female

Essentia) Shoppers make it very plain that they are in

a hurry. This visit to the store is a necessity, not -~

“a frivolous venture. Alt}mugk the female shopper is
. '

aware of &ll the levels of interaction taking place in
the store, she Etemaing aloof .and concentrates on the
bysiness at hand. . v ! ’

Any serious shépping th'at is carried out in the
evening is usually .done 8n Thursday and Friday nights.
On these two nights, ‘the store is oped until 9:00 p.n.
and evening shoppers can‘browsﬁ in the store in a K
leisurely manner. The Last Customers .are usually
couples that work all week and find evening the best
time‘fc‘:z grocery s)zopp'ing. These customers d‘u not\

rush, they have no cieadlines and they enjoy a
.

leisurely vigit to the store. The woman will push her

grocery cart up and down-every aisle, while the man

may actually walk around and pick up a feu supplies
R 5 .




)

. thé end of the counter.
Since the Last Customers are relaxed shoppers

t};ey do not impoSe any Eeelilx?gs of urgency upon the

staff at MacPherson's. These clients are used’to Hla“

‘pressure of business and they can-appreciate a

. . relaxing atniosph;re in which t_o‘ tarry out a weew A T
: aoed. often sich Giskoats are jess of Ehe merchant i
and, al thuu‘gh they live in the same neighbourhood?
their personal llives are su;:h that they seldom - T

interact socially. An opportunity such as shopping at/
the store provides a very confortable social
atmosphere for people whose paths would not otherwise
(Hross. Althoush these people may run in and out of e :
store during the week for incident;ﬂ items, they
kéally‘ enjoy such weekly, late-evening social ) N s
occasjons.

Ralph R. enjoys talking to these people and ‘they . .

enjoy visiting with him. Often the socializing takes B
i precedence over filling the grocery cart, and closing it
time arrives before business is completed. Last

Customers know Ralph R. will not put them out if they -

have not finished talking or shopping at his scheduled




vclosing hour. Ralph R. will simply close and lock the

fror:t door and send the clerks home. Ralph R. anfd the
R Last Customers will all leave together through the

back door when business is finally over. Time elapsed

4
b ) is one hour to one hour and fifteen minutes.
A L

g The final shopper pattérn evident at MacPherson's .

3 $tort is that of the Irritagt. Late at night, there

is a knock 6n_ the door of the merchant's house. A

e

T T member of the Mi\the;soﬁ"tamily answers the door. ;The

" Person standing outside may or may not bé a\community

e © ‘member. Usually the visitor is' invited inside. As
soon ‘as the door closes, -the visitor asks for Ralph R.

If Ralph R, is not at home, the visitor then asks for

‘Ralph's wife. Sometimes-neither the merchant nor his

wife ére at hon’\‘e and“the ne;‘(‘t question is, "Is there
anybody here that could give msﬁa bit of gas?" The
family member agrees to go fo tife store to give gas.
Then, the merchant's son i:’iaughter, or sqmet;mes
++ friends of th; young people, must get dressed for
outside, take the keys and go to the store.
ot
« By the time the fllamily member is ready, the ’
‘Trritant has: usually walked back to his car, which he &

3 1y . %
‘has already parked in front of the gas pumps in’

¥ B

202'




anticipation of being sefvgd. The person in %he store

turns the pumps on with a s’witch at the back of the
store, walks to the front taps on the window to signal
that the electricity is now on. The Irritant takes
his required amount of gasoline while he is watched
thruuqh’the‘ window. Hhen. I‘)e has iinish;d, the, pérson
in the store turns off the pumps, goes out the back
door of th; !tora‘ and locks t.:he door. Usually the
pcteast mewts: Ehm Sty mentive outeids’ vhg back
de'o:monex/is ';xchange:i and he leaves. If; however,
cha;lge’is needed, the Grritant follows the family
member into ghe house to receive his chanq‘e.

The st;re closes a.t 7:00 p.m. on Honday,_ Tuesday,
Wednesday and Saturday and at 9:00 p.m. on Thursday
and Pr{day nights. This- entire routine will only take
fifteen minutes, but it may happen any time Er‘om

fifteen minutes after the store closes to 1:00 a.m.

This entire pattern takes'a maximum amourit of twenty
! AT .

minutes from start to finish. No one at MacPherson's
wishes tc; prelonqvthe visit, hence they do nothing to

__encourage verbal interaction. When ‘the IIrri.tant makes
his request, he usually tries to smooth over the

moment by making small taMk. -However, the merchant,




wishing to show his disapproval, is polite but
sélective with his response}(.
This example of 'after-hours’ shappi{g\is a very
~
common occurence for the MacPhersons. Over the yesrs
the MacPherson merchants. have tried to make their

store competitive by being extra considerate of the

* individual consumer. As a result of this business

practlce, the present merchant hke his predecessnn,
qees out of his way to accommodate customer

idiosyncrasies, often te the point of .inconveniencing

himself and his family. Irritants regularly kmock on

the MacPhersqn's door requesting entrance to the

J
store; as a result there is always someone at home.at
MacPherson's, and the knocking on the_d’?cr is always
answered. -
. If the affter-hours visitor had a; important or
urgent reason for coming to the merchant's home

after-hours, he would not be labelled as an Irgitant.

The aggravating factor about most Irritant customers °

is that they are usually yeréona v‘;ho could have been

at the store when it was open but were not. Given the
. .

size of Margaree Valley, t@merch;nt knows many

personal things about the -Irritant. For example, the




Irritant is always a malé, usually unemployed, and
only shops at Mac!?}grson's'v.uhen he wants to make a
oredif purchase or when he wants gasoiine. With
credentials such as these it is no wonder the merchant

ahd his Pamily view him as irritating.
' =g
Throughout this chapter, I have described how
MacPhe_rson's store is a centre for social .interaction
in Margaree Valley. Based on my ‘fieldwork, I cox’xclude
that people in the community have E}’m‘sen to socialize
at MacPherson's store for several reasons, Due to the
economic situation and types of employment found in
Margaree, there are few work environments in which,to
socialize. TRe other possibilites for social
interadtion are schools and churches; howeder, such’ X
social events-would be sporadic, mot spontancous. In
addition, “the. one otiler store in the neighbourhood is
‘'a: corivenience store and not conducive to socializing
inr‘;he. leis‘ul"eljy and lengthy fashion which Ha‘rqar‘ee ’
people enjoy. The at;n;:sphere at Ha%Phers@'s is
always yelcoming, and ‘I?ence predictable. Tlx.-is final
point is perhaps the most significant one. The & _

predictable environment, combined Hi&‘-h the hospitality -
ot .
ofﬁred, makes Mac_Fhersun‘s store a place where




egeryone in the community feels at, ease. Just as the
- .. staff at the store accept the eccentricities'of the

A customer, the customers accept the peculiarities of

the staff.

Integral to ?&nis discussion of predictability of .

.
_customers is the concept of socializing zones in the

.
.store. Each zone aor socializing location is urdique
- .

L + with regard to the kind of people who meet. there, the '
type of information exchanged, the socializing that

occurd, and the number of people involved in such

' interaction. These established socializing zones %

(provide insight into the fhture of the people who use

them by establishing whether the information exchanged g

is private, semi-private, secretive, public or

personal. ® .
" o« \
As a method sof analyzing social interaction I
b
examined and identified established patterns in the
daily and weekly routines of Valley people. The .
§ »
patterns followed by the-people' of Margaree, and

routines follwed in MacPherson's store, are not .

‘mutually exclusive--they are interdependent. By

identifying these patterns, I was able to recognize

the needs and characteristics of customers at







NOTES: CHAPTER V

. . X

1 The Eastern Bakeries Bread trutk, which comes

four times a week to MacPherson's is always at the
. X . . "
store at 7:00 a.m. It comes on Tuesday, Thursday,

" )
| ' Friday and Saturday. '

2 Three fulltime clerKs work at MacPherson's. A

fourth person, a family membef, is on call for the
g —
Tk busy times, 2 .

3 Each morning and evening in the summer, and on

B . Monday, Wedne®day and Friday in the winter, a X . .

- passenger pnd freight bus stops at MacPherson's store. . .

i It leaves the store at 8:30 a.m. en route to Sydney,
N.S. and returns at 5:30 p.m.
4 Cheticamp is located 35‘ miles from Margaree

Valley. . . g

5 The Trans-Canada Highway is located 50 miles

£rom Cheticamp.




' a similar 'talk' pattern in his study of' a small .

: cons.tanily. on.a superficial level one might say that

_time of day, and the subject being discussed. . There
% :

is more talk in tla general store during the winter

' have more time £o stand about and talk. Small noticed

CHAPTER VI: TALK AND NARRATIVE: THE CONTENT

1 . E
Talk is present in MacPherson's General Store £

. £ .
every hour that it is open for business, Peupl.s; talk

talk consists of the exchange of genztal information

between two or more people. The'se ex'changes may be 3s

i B .
simple as-a greeting or as complex as a discus\sinn of - i
a specific topic. The extent to which talking occurs

in MacPherson's Store greatly depends on who is

present in the store, who is willing to listen, the

months than during the summer because employment is e
— ¥ A}

seasonal 'in Margaree Valley and, in the winter, peop/l_e

Newfoundland community: ' . ;




v

One of the most salient features of
. Community-talk, however, is its organization
on—a seasonal and occupational base.
Because of the ecological nature of the
community, the lives.of people are organized
very much around the seasons and these time
spans dictate to a large degree what people
do and consequently what, they talk about.!
Talk is organized into'three general categories

. -

‘by the'people of Margaree Valley: conversation,

" &
stories, and news. General 'conversation' is

basically infformation exchangé--sometimes

personal, and sometimes not. 'Stories' are persdnal
experience narratives, .both current and historical,
and Humorous narratives. 'News' is any ocgurrence that
is not commonplace in the commun%ty. and any )

information that is not generally known.'
A. Conversation,

simple conversational responses found in
N . -
MacPherson's Store can be defined as an exchange of

impersonal information that is pertinent to the

s fo ol
immediate environment. A customer may ask, "'Where

are the beets?'" and the only reply necessary is a s

s 4




\
direct one giving the specific information: "'Over by

the pop.'" Another customer may stand looking at the

a

x:‘neat display case untij, Harold approaches and asks,
"'can I help you?.'" The reply might be, "'I'm
Iooki:ng for something for supper.'" This is just the
introdut‘:tion‘ that Harold .l?eed\s; he suggests: "'We have

some nice lookin' chicken this week."" “Yhe response:

"'I had chicken last night 'so that won't do.'" Harold . °

is never without a second suggestion, "'Well now,-how
‘about a little stew meat and some nic; fresh
vegetables?'" The customer may or may not accept
Harold's sugqest‘iona. In response to a‘suggestion
that she does not agree with, the customer qqalii‘ies
her answer so that it generates an additional comment’
from Harold. The exchange may end here or might even
serve as an introduction to a'more lehgthy' ~~
canversati&ln with Harold. This conversation as it
sf.aﬁds is merely an exchange of information relative
to the imediatevnecessity of helpin.g a customer
decide on what to .serve for the evening meal. Harold
is not intefested in what.this particular shopper
setved for dinner the night bétcre, nor is she

4disclosing specific information for a.purpose; they




are ,both makingw.simple respons% as they attempt to g
carry out a business transaction. . - \
A\htles example of such simple conversational
responses 'frequently heard at MacPh;rsél;';‘takes place 3
at the chebk-out counter where a customer has just
<
\tinished payiag f?:/: her groceries. She is exchanging
a\final word;witl‘: the cashier when Robert apprBaches 5
the counter. Robert seeing that the customer had

finished her transaétion says, "'What are you driving

. v today?'" The lady responds, "'The usual.'" Robert

then picks up the box, or bags, of groceries and O

carnes them out to the custamer s car where he puts

them in the {k seat. car doors are never locked in *

‘Margdree Valley. If the customer wants the groceries

put in the trunk she will m\medlately follow Robert ¢
. outside so that she can open the trunk. Ifenot, she

will stay inside until she finishés talking to the

cashier while he places thé ggoceries in her car.

i ("

.
The carry-out service is provided for female

3 customers and the elderly people who shop at the ‘
store. Customers are not asked if they u(nt to | f
\ have ‘their groceries carried out to their cars. It

is a service very much taken for granted by both




parties involved. As a male clerk sees a female or

elderly customer prepare to leave, he sirmply comes up

Me counter, grabs the box, and ‘then asks what

. - .
vehicle is beinﬁ\dfiven by the customer and where he
should put the groceries. The conversation follows a 2

. r . . ) i C

well recognized pattern needing no introduction or
conclusion. It is an example of simple conversational
responses .in the general store.

Children are very often the source of simple
questions and responses. This example of interchange/
' . -
between cashier and child takes place as a shopper and
her son enter the store. Lena, the cashier, is not
. busy and she takes the nppurt\ﬁuty to talk to the

younqster)

LENA: Hello Derek. How are you today? (Derek looks
at the floor shyly.)

MOTHER: He's a bit shy today, I guess.

LENA: Oh, he shouldn't be shy with me. We had a great i
» talk yesterday when he was in with his Grandfather.
A8 v

MOTHER: You did? Well he didn't tell me that Grandpa
brought ‘him to the store. What did Grandpa buy you?

DEREK: Candy. ”
LENA: Was it good? ) k .

DEREK: Yes.
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MOTHER: I'm telling you his Grandfather would buy him -
- anything. I try to keep him away from too much junk
but he continues to buy it.

LENA: Isnlt that the way though....

MOTHER: Yes, it is. Well let's go down back and see
Harold, Derek. We have to get some meat for supper.
= _ Lena hds a special intere?t in cﬁildrenﬂand she

always makes a point of speaking to them. When Lena

identifies t;er previous cnnversation‘ with Dg,ek, she

' Kl establishes rnpport‘ with him and also includes his &
mother. Parents appreciat; their childr_-n rece‘iving
an added bit of attu’ntion from the clerks in the
store. Whether the child responds tn‘the guestions or .
not, the parent will often interje\ct comments and thus
ah entire .co:(versatian b!t"fen adults can be carried
out through the child. Children can off‘.en be good
conversation topics and \catalysts and serve as a
common point of discussion between adults in the
store. . i

Talk is incessant in the store. "It goes on all
day. Many times there is no obuious purpgse to the Iy
talk; it is a rambling conversation that has no ‘ P

: obvious beginning or ending and includes anyone who

wishes to take part. The followinglexample includes




the.author as the cashier: -

HAROLD: One time I was out chasin'm and out came
Angus and began barkin' at the cows. Just like a dog
would. s

CASHIER: Is Angus affected by the moon?

HAROLD: He's affected!! and it doesn't have to be the
moon! '

CUSTOMER: Was he able to round up the cows? fThere's
not many good dogs today that can round up the cows..
Nobody takes the time to .train' their dogs....’

(Robert Hart returns to the store from his dinner
break 'and Harold leaves. The conve:aat‘ian begins
again. The cus:?ez begins a story about Jim Harris.)
CASHIER: Woul @ be a Tood? I mean Jim?

ROBERT: No. \You've got the wrong bunch. Peter would

be a Tood, not Jim. The Thomases ar: Toods and the
other fellow is a#arris.

CUSTOMER: Anyway, if you think that Margaree is. bad
for nicknames, you should hear some of the ones 1n
[names community]....The MacRaes are known as the
Rabbits, and there's the Harlot....,

OASHIER: Margaree has Rabbits too. The Ingrahams have
always been called the RaBbits. And what about the
Burtons. Grandpa told me that they were the Paps or
the Kittys. Isn't, that right?

e i
A car pulls up to the §as tanks and Robert has to go

' out to serve them. I get busy'at the cash and the’

customer waits around until sBmeone new comes in to




talk to Him.? S ®
The previous dialogue is an example of general
conversation used to pass the time. 'The topics from
such conversation ar;’.se as the participants think of
somefhing new to say, or as some ‘action‘ happens in the
store that those standing‘;rnund can comment upon.
The clerks and the customers at MacPherson's.are
very versatile in their ability to taik on many
subjects. A'ﬂhe clerks are expected to be ready and

willing» to pass coml‘nsnt on ;:‘he topics that the cl%en(‘:s
bring up. Oftep regular shoppers at the stibd nave
set topics tba(‘: they discuss with éhe individual
clerks. Cémmon interdsts often generate é\ri%jopics of
i.:ionversation. One regular customer- said that she

a\ways talks to Sherry about dietix{g and recipes, and

to Robert about church functions: r

Well, Sherry, how's the dieting going?. Are
you sticking with it?:

.+~ SHERRY: Yes, this time I am. I get so disgusted
though, one day I'm up and the next day I'm down.
"/I ve reache} a plateau and I'm downright dxsgusted

CUSTOMER: Well, at lﬂast, you're doing better than I
am. I know I should t’ry but every time the cupboards
get empty, somebody's complaining that there's nothing
to eat. Then I have to bake. . You're looking good




-though. . i -
SHERRY: Thanks, it's good to hear that. Have you
tried that new fruit- packed in its own juice? I
ordered some last week and it's great for breakfast.
Supposed to have less calories.

. o

CUSTOMER: No. I haven"t tried it. You were telling
me about it a while ago. Where is it? 1I'll buy a
couple of cans. Just.add them on to the rest of this
and I'11 pick them up when I leave.

s . y

N

This customer and Sherry are both avid.dieters and
they have similar qi!qvussinx‘ls every time they |;|eet.
‘Both uf. éh;m' enjoy tr}ipg new foods, recipes and
commiserating over trying to lose weight. Their

conversations are always along this line unless there

. is some major news item that is more worthwhile

discussing.

When this partic.lat customer runs into)aobut in
the s‘tore, she always fakes time to discuss church
‘matters. Both the customer and Robert attend the
loc;1 Baptist church and although they see each other
every Sunday, they.do not have the opportunity to talk
at church.\ When they meet in the store
they 'are ;n neutral ground and are more Erag to
express their exact opinions-gn the Sunday speaker or

other church business.




= / - ROBERT: What did you think of that fellow's sermon
g W g Sunday night? .
L CUSTOMER: 1 really enjoyed him. I could have stayed -
' on an extra hour just to hear what else he had to say 1
on that chapter in James.
ROBERT: Yeah, he was good, wasn"t he?’ It's too bad we
couldn't get someone like him to fill the pulpit. We
P ‘. never seem to get a really strong speaker.
CUSTOMER: Well, now Mr. Ronald was good... 4
1
' . ROBERT: Yeah, good with the young people but gosh, his
morning services weren't good, or I didn't ‘think they’
. .were. I get awful tired of those sermons that run for "
P weeks along the same theme.
° CUSTOMER: Seems to be that all ministers- get carried .
R .away with those continuous themes. I really didn't ¥
= « mind his sermons though. "

ROBERT: Did you ever hear Mr. Warren? Now he was a y
i great speaker:. o

CUSTOMER: Warren? No-o-o, I couldn't have been here
. then. When was he here? )

ROBERT: Let's see, oh,.probably around 1962 or '63,. -

arfund there.
CDSTOMER: Oh, that's before I came to Margaree. I
A . . didn't move here until 1969 sp I never heard fiim.

3 \

. L
These conversations may be of thesrambling ‘Sort,

like that above, or they may be directed along a
7~ . particularline such as, direct reference to points

made in the sermon or conflicts that have arisen




g . 4
E within'the church cnng;egati@kpbert and‘the
customer respegt one another's opinions and these

chats in the store are benmeficial to both of them. The ' S +

customer is the kind of person who is able to jump
- M s -
comfortably from topic to topic relative to the

- clerk with whomjfhe is. speaking. Th?;abiuty

1 o
o makes her 3 Kavourite'of both Robert and Sherry. i ol 4
s - . . 7
B . . “ . .
- B. Stories . ‘ G
o ) . @ i
Stoti‘es may consist of either personal experience [ S

- .
narrﬁtives and/o® humorous narratives. In some.

cases, a story may be both a personal experience and a

hurBurouSTnarrative. Recounting personal experiences '

is fcummqn ;;art of ev;iyday social interaction. The
frequent use of personal experience marratives in
everyday conversation was comnefted upon by William
Labov and Joshua Waletzky in 1967.3 The two.
functions of personal narratives as stated by Labov

¢ . \ ,
and Waletzky were referential and evaluative. Robinson

%
: summarized them as, '

"~ Theerefexential functiop...to describe the
action--the time, place, participants, and
details of the incident. The evaluation

‘ S




tions, af\d tl":e consequences of the
incident for hlmself or slynxhcant
othdrs.4
Personal nargBtives are told for a reasom—whatﬂer
‘as a means of sub)ectxvely describing an incident for
the listener(s) or, as a method of evaluation whereby
the tellem\seekih’g to confirm that he made the
right decision and that he ascribes to the ‘:snciavlly
;anc‘tioned belief and values's of the community.
ks ;

‘The narrative is the most complex form of tal¥ in
the store. A narrative requires ah animatéa
préseﬂt;tion‘ by the speaker--a performance. This
performance is an entertainin® m;noloque volunteered ~
by the speaker td an. audience; Tts structurel
element§ include an intrt;ductiun.. a bo‘dy. and a .
comsliaton; GEken; EhiSoHGTRIEAMLE -G8 4 HEnsriny
nature. The length of the discourse is relative to
thie ‘timedTate EaGtoES LAY ‘exist in the eaviEoment.
These factors include the. number of people in the ’
:tcze, how busy the clerks are, who else is in the
stoze, the long-windedness of\he teller, the haste of

the listeners and the{ newness of the information

disclosed.

et
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. The speaker tries to make the presentation
mémorable enough that it can be repeated and generate

a similar response yith a Rew audience. A good
narrative bears repetition. 1f the teller receives a
\fav-ou‘rable response from the first narrative, the
inclination will be to either re‘pe’at it or tell
another. Occasionally, one. of the listeners repeats
the qarrativ;e at another gather‘ix‘ng. If one tries to
repeat the narrative, then it is usually prefaced by
giving credit to' the. originatnr. If not, then more
than likely, thay will be infomed By the listener(s)
that they are repeating another person’'s story. Some
narratives have been told so of‘tsﬂn that they are )
associated only with the original teller. Whether or
not a nmarrative is successful GEPénds on the audience
response. Good audience responses involve suitably
expressive reaction at the proper moments. In order
to ‘;.o this, one must be a goo‘d 1i.stener;' A gadd‘
listener is someone who is not in a hurry, knows and
understands the community and the pé’&plé; maihtains S
eye coptact, gives encouraging réspanses and, whose
past is, in some i‘lx‘y, li;xked with that of the teller.

. ) by
The more these two factors, teller and listener, have




in common the greater the chance a narrative will
- ’
occur.

The most common form of narrative encountered in
MacPherson's General Store was humorous. The
following examples of narrativesf¥hclude a brief
analysis of the narratur/pe.rfcrmer (vho tells the
story), the listener/audience (who is told the story),

the content (what is told), and the reason (why the

narrative is told). ’

1

Margaree Valley nativés }nave tk’iei‘r own definition
of humour. The funniest individuals are :efe:;y- to as
haviﬂnq a 'good sense of wit." 'Wit' means a dry and
subtle sense of humour. The following examples of
Marga‘zie ﬁi‘t have been recorded in MacPhersdn.'s Store.

* That reminds me of the time my mother went
¥p to Pat Thomas and his wife at a picnic
over the river. My mother asked Mrs. Thomas
how she was feeling and shé said,
2'Miserable, just miserable.' Pat spoke up

- and said, 'Why don't you tell her you're
sick dear -- you've been miserable all your
lifel"’

Ralph R. tells‘this short anecdote after
listening to another fellow tell one in a similar
vein., It.is 7:30 a.m. on a cold winter morning and
Ralph and the other three men are enjoying a bit nfi

A\




‘companions and Wwould encourage them to tell more

.stories. Although Ralph was preparing _to leave the

socializing before they dispegse to their indivi’dugl

places of employmént. BAll of thg men present are
familiar with the characters in Ralph's narrative,
thus, they can appreciate the humours When the
laughter finishes one felow says,” ek goumdiny fust .
like him!"' an;i éhey all chuckle again.

» To an outsider thisv narrative would probabl-y not
receive much more than a smile but to Ralph and his it
paets s sue SE5ER, 14 WOEt & 1aigh TNGY kS Pt
that Pat Thomas was a luc‘—a“l charactér and were ’
impresse.‘d by his ability ‘to turn an innocent inquiry
inte a witty remark. The personality of M;rs. Thomas,
as a complainer, is also subtly mentionéd in' this *
passage. The character nuances ‘insinuated by Ralph

TA

R.'s narrative are the real source of humour to the .
men.and that is the reason Ralph has chosen this ’

story. He knew it would pro\{gke laughter from his

group and go on to other business matters, he did not
wish the group to disperse on his accost. So, he

< : -
c%e an amusing narrative as an exit-Mine and left 7

3
while the men were still chuckling:




Well, poor old Martha Timmons was in today.

_ Gosh! her eyesight is bad, otherwise she
says she feels great. Yeah, those old people
are tough....It was funny the time she was
in...you knbw, it's only her eyesight that's
bad? Well, she was at the counter and Sherry
was checking her out. Sherry was talking to
her in a very loud voice and Martha 1looked
at her said, 'Sherry dear, I'm blind--not
deaf!’ -

Harold loves to tell a story with a funny ending

and this is one of his favourites. He would tell this

anecdote u(any times simply changing the characters

aruun&' to suit his audience. A His-audience is anyone

" willing'to listen, 'particularly those closely

associa’ted with older people. R The humour is found in
the fact that most people know Martha Timl'!wns to be a
sweet little oid 1ady who never makes such sharp
replies. Coincidently, Martha is able to 'get one
over' on Sherry and stand u‘p for her abused ear drums.
Ha:old"_s reasons for telling such a story stem from
Harold and Sherry being verbal sparring partners and

«

each likes to thinK that he has an advantage over the

- ;
other. Harold also enjoys hearing sharp retorts and

since this one was.directed toward Sherry, he loves to

repedt it. . .

Harold's amusing narratives are usually not




original. However, the nature of’ his job is such that
he ha# the opportunity to. inté::act with some of
Margaree Valley's finest n_arrat'ors. one such narrator
was a man named Pat. Harold told this story:
We'd wait fot@rldays to come so that Pat
iould come over and tell -stories. Pat would

- stay all day if geople would talk to him, or
listen to him. I remember him telling this

one, he said, '...that old Dorothy! I wish’
.she'd stay out of my potato patch! she's
, only getting every second row.'

The jc;ke here is that Dctbthy is a very
hculleg?ed woman. If she were walkﬁng through -Pat's
garden, the imleicatiun‘ !lere is that her legs would be
so bent that she would only‘ step on every second row
of his potatoes: Although Harold tries to tell this
story as Pat would, he canndt quite carry it ;fi. He
must pr;face this story by saying that the original
teller was Pat because the style of the story is.
recognizable as uone of Pat's and because Pat and
Dorothy were pext door neighbours and very likely
relatedfto each other. In Margaree V;Hey, :i.‘f/;ne is
rel d or has sote other close connection with the

’ character in the story the narrative is huth more

believable and more acceptable.




The characters in this story are not '

interchangeable because not man}y Margaree people have

no:'othy's physical d‘e\fo‘mity. It may seem cruel for
Pat to be laughing at Dorothy however, many of the
humorous accounts told by Margaree Valley racont}urs
stress ph.ysi.c'al attributes or failings. One reason
for th‘i,s is that it makes such 'deformitigs more
acceptable in Valley society. Physical handicaps are
nﬁtiged by everyone but most people are too

considerate .to mention stich things in public.

Narrators are often the voice of the public and say

8 what others are thinking. Laughing at Such human

failings rem_o{es the uncomfortable feelings
: » .
surrounding such a condition. The subtlety of this

s 3
narrative is ¢hat not once does Pat overtly say

anything about Dorothy's deformity. . He is merely
commenting on something that everyone in the Valley
has noticed but would never publicly mention. By
attaching Pat's namgto this account, the narrative
baashes satt iob Eherverbal snarxative: nstwerk in

i Margaree Vvalley.h

4 Pat was alsd known to play practical jokes. -One

of his favourrfe victims was Arthur, a merchant and




" undertaker who lived on the west side of the river.

This narrative was told ?i Osgood as he sat in his

favourite

counter.
.

narrating spot, on the stool behind the

. V4 =

Osgood often found Pat's type of humour tiresome

but he enjoyed telling stories~about him:

i

That Pat can be awful foolish! I remember
him telling about one time when he played a
joke on Arthur. Arthur was drivin'.the
hearse this day and he stopped in here at
the store for something. He parked out
front and came inside. While he has in here
Pat drove up. He [Pat] spotted the hearse
oyt front and noticed that there was nobody
in it. So he [Pat] parked his truck way
over by the church so Arthur wouldn't see it
when he came out. Then Pat climbed in the
back of the hearse, where the coffin was.
Arthur came out of the store, got in and
drove away. He was gettin' down through thé
swamp, and there were a‘lot of bumps in the
road. Well Arthur was goin' right along
[quite fast] when all of a sudden this hand
came through the curtains and rested on his
shoulder [Arthur's]. A voice said, "Take it
easy on the bumps, will you!' Well, I guess
Arthur nearly jumped out of his skin!®

Osgood told this narrative one Friday morning to

Harold and the author while he was sitting near the |

check out.

Harold's reference o

His memo(ss of Pat. were incited by.

missing Pat's Friday visits.

. ¥ .
Even though the audience is one, familiar with local

characters and styles of narrative, Osgood notes that




this is\qge of Pat's stories and not an origimal.!

’ Many versions of this navrrative survive jin the

verbal, tradition of the Valley; whether or not the
.

facts are true is not a matter of consideration by

those who repeat the story. ,In fact, no one ‘even

recalls the first time that Pat told this narfative--

they simply remember and repeat the narrative, Neither

Pat por Arthur is still living hence the mémory of
the_m_:is fading, as is the m;dience who could p:;ssiblyi
appreciate these ‘stories. Thes two previous narral;ives
show Pat as a character but in each the narrator is
careful to point out that the story is also Pat's. A

P
local narrator would never repeat such a tale without

giving credit to the originator. Seasoned inhabitants’

of the valley would immediately recognize the style
and content’of such a story as belonging to the
inimiéa‘ble P‘at.

subtle insinuations are common in the narratives
found in Margaree Valley. Subtlety is a major
component of the Valley definition of 'wit.' One man
who is still remembered for his style and wit is Ralph

E. MacPherson. Stories were told about him by his

family, his peers and even by.people who have no




actual memofy of him, but who have heard tfle accounts.

. ¥Ris narrative was told by his grandson, Ralph R.:

Lo
It was one of the t\iimes he went to the
hospital. He had a toe removed, you know.

_Well, when he came home Margaret odfte in to
see him. She would say anythind. He didn't

+  talk much. .He's sitting in the kitchen by
the stove with his foot. up and his coat.and
hat on, like he was ready to leave. .So,

 Margaret said, 'How's your toe, Rdlph?' He
just 1looked at her (for a moment)-and said,
'I don't knoWp I left it in the hospital.'

Ralph R. repeats a'story he has heard many times,.-

to an audience, of men who have also heard and laughed
at his narrative before. Each of them ‘remembexs E‘(alph
ad Maxgawst and this recieation revives memories of
these t;haractets. <

In ;;der to help recreate these memories Ralph R.
is careful to point out specific persunal?ty traits ufy
both individuals. Nargaret is portrayed as the
inveterate busybody asking questions of the reticent <
merchant. The memories Ralph has stirred up will
probably cduse his audience to recall and recite other
narratives which will accentuste similar personality
traits of Ralph E., the old merchant. This is k’alph
R.'s intent when he introduces the naxrative element

into his conversation with these men. He is hoping to

w .
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" elicit either new stories or repeated versions of
narratives he has enjoyed before. 1In this particular

case, his strategy works. One gentleman in the

-
audience, Mr. Morgison, offéred successive Ralph E.
narratives: ’ » . i
; Dr. MacGarry, he was an MP [Member of .

Parliament], and another doctor-fellow came
into Ralph's forge one day. Dr. MacGarry
said, 'Good day. You workin' hard Ralph?’
. Ralph said, 'Oh, I don*t know if I'm workin'
s that hard.' The other doctor,,trying tc make "
K & conversation says, 'Someday they'f] find you
N . . . dead in here, Mr. MacPhergon!' and Ralph
. ) * looked up, 'Jingus Sir! They'll find a lot
4 more dead in your -office than in my forge!'
& g ¥ You know, 'Jingus Sir!' was a Saying of . g
&% i ’ Ralph's. TI.can still hedr it. 'Jingus!
£ e * .Jingus Sir!' I remember one time....It was
A os when the Credit .Union meeting: started up ~
E s g dround here. Now-that wasn't so popular with
g Ralph. After all he was a private
g > e businessman trying to make a go of it. In s
. his ledgers were people owing him thousands
of ‘dollars. So, Kenny Austin and some other
5 young men walk into the store one evering, -
) all dressed,up. Kenny is carrying a fancy
new brief case. Ralph asked what -was going
- on and che young fellow said, 'Mr.
3.8t # % MacPherson, you should come. "It's a Credit.
248 Union meeting.' Ralph looked up and said,
T . 'Jingus Sir! I ran'a credit union all my
¥ " . life and none af you ever got that dressed .
b ¢ 5 up for me!' )

* Although Mr. Morrison remembers Ralph E., he.
\ :

R would have been a v‘ery ybung man when Ralph ran the.

store in yaréaree Valley. His narratives are detailed




s ¥ .
and help capture a sense of Ralph E.'s personality.
However, Mr. Morrison is not an entertaining raconteur’

and these narratives suffer because of it. He often

_A, stumbles over words and repeats sentences as he :
y

presents his narratives. The audience is familiar
with both Mr. Morrison's inferior narrating ability
; 3

and the accounts he chooses to tell. Such a

knowledgeable audience can smile and laugh at the
right places, all the while remembering. more enjoyable
versions of the narratives. '

Mr. Morrison's two anecdotes show Ralph E.'s

. abilities to maintain control of the situation in both
”%Eis forge and genegal store. In the first accoﬁ_nt,
Ralph is irritated by .two canvassing pe¥itical & -

candidates. These men show up at his ¥orge; perfectly® "

Y
- attired and ready to chat while Ralph himself is .

- involved in strenuous manual labour'. Such
distinctions immediately colour Ralph's perception of
the meetimg. He is trying to conduct businegs and the :
two politicians are disrupting his routine. Ralph E.
established his no-nonsense work principles at the =

N i § N B y
very start of the meeting By continuing to work as

the doctors attempt to make polite. convedfation. With
< . ¥




4
Jhe tone of the visit established and Raiph E. making
no effort to ease the situafion, the two men soon

k4
depart. That, of course, is Ralph'E.'s ultimate aim.

He did not .make time to exchange polite social

amenities while standing over a hot fire in his forge.
In the second narrative told by Mr.
Morrison, Ralph E. is in his store. This story is

prefaced with Mr. Morrison's mention of Ralph E.'s

favourite exclamation which he yses to make the

_character of Ralph E." appear more realisitic.

Riish B.e wole: in Eiifs mecrative was: ENSE of chaerver
until he was solicited bo attend a gather@hg of which
he did mot approve. Prior to the arrival of the
school teacher, Kenny Austin, Ralph E. was not even
curious as to why the young men were all dressed up.
His cu:iusity was piqued when Kenn; Austin arrived at

the store, dressed in a suit and ‘carrying a brief °

case. When Ralph diScovered the reason for the number

of young men standing about in his ,St“e" wearing
their Sunday Ahest, he could not .all;}v the op?ortunity
of having such a captive audience :;aas him by. It was
a very ap;;ropziate moment for him to hint at the

delinguent accounts some of these same young men held

ki
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at MacPherson's Store. It was this ;bility to size up
a. situation and critically cnmmentgpnn it that earned
Ralph E. his reputation of being a 'witty: man.

Shoplifting is an on-going problem at
MacPherson's Store: It is very difficult to control‘
staee: it invaives: nat: onfy suspecting onels Tadghheuc,
but actually.accusing the person. The fouomng
narrat)ves were recounted by another Valley merchant's
wife after a suspected 1nd1v1dual left Mac?hersun s
Store.

CUSTOMER:. I remember the time I caught Young Alec. -
It's hard to do' but I wasn't going to let him get away
with it. I was there alone and he arsed around and I
knew darned well he was going to latch onto .one of
those bottles of vanilla.' And I was busy and there
was nothing I could do about it. So anyway, by the
time Alec got to the counter everybody was gone and'I
went over and looked and sure enough a big bottle,of
vanilla was gone. I thought, 'You've got it boy! and
you're gonna pay for it!' So he asked for makins'
[cigarette papers] and I just whooped [threw] them
over the counter. And he wasn't {uite fast enough and
they slid on the floor. 1 said, h, sorry Alec.' And
e bent down to pick:up the makins')and there was the
bottle of vanilla in his back pockeft. So I said, 60,
cents for the makins' and whatever| papers or what
ever ™and $1.79 for that bottle offvanill#d in your
back pocket.'

LENA: What did he say?

. ®
CUSTOMER: He never flinched a muscle.. Now, wouldn't
you just die? But I got it out of h)'?m!

LENA: We weren't as smart or as bright as you. One
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winter Robert and I ‘were/An the store, and we knew
that Susie was snitching stuff. So anyway, we decided
that we were going to watch her. I said to Robert,
'You go down back and I'll cover up here.' Well, in
she came, didn't speak or look at us. She started
skirting the aisles, up ong and down the other. Every
time she looked-up she saw either me or Robert. Well,
anyway we were watching her. And you know, she's got
awful eyes on her that Susie! BAnd oh! every now and
again she'd look up and here we were lookin', and then
she'd go behind dnother [shelf]. So anyway, finally
she realized she wasn't going to get anything today--
but she wag frustrated! On her way out the door she
stopped, turned to look at us, and said# 'You "
bastards!' Well, we couldn't help but laugh but she
didn't get anything that day!

The customer speaking with Tjena s he:daughter
e, general stor:l}er::hax‘x‘t ahd is’ married to the son
of another general store merchant. Since she helped
operate a general sthe in North East Margaree, she

has had ample experience with shoplifters. She
. .
recounts this tale to show her-friend Lena that she
Vcan sympathize with her problems. However, the
SHEEHEE Wad more determined detective than Lena and
she uncovered the mystery of the méssing vanilla by
tiicking the suspect. Also, she was not uncomfortable

A
letting Alec, the culprit, know he had been

discovered.

Lena follows the customer narrative with a

similar story ‘about shoplifting. Both narratives take’




place by the check-out of MacPherson's sstore. The
customer is paying for her purchases and Lena is
fretting over allowin‘g a suspected shoplifter to leave
the store without catching him. This incident is what
led Lena to disclose her other shoplifting story. -
With the exception of the author these ladies are
alone, thus they feel free to dissloss dntormatien
_about some -of theu custcmers. . 44
Every January since 1978 the HacPhersun merchants
have posted a notice in their store stating th:t: as of
January 31, credit mn no longer be offered at the
store. All clerks are told fo refuse credit to people
dho ask for i This stern ultimatum £irst breaks
down when the lhchanc decd..des that other businesses
in the area may be allowed purchases on a credit basis
with end-of-the-month payment. ' The next''category of
clients that breaks down the new'credit-ruling are-the
families with stable cred:t ratans Finally, the
so-called down and-outers' wheedle their way into the
merchants' good graces and they too are allowed to buy
on credit. When the number of credit customers
Eeack{:es the saturation level, which it does e:lery

year, then Lena .takes the entire matter into her

&




hands.

Lena is the bookkeeper for MacPherson's Store.
Since she knows that Ralph R., like\ hié father, finds
it impossible to refuse someone lasking for credit, she
tries to insist that customers must approach her, and
.not her husband, Ralph R., when they request credit.
Margaree people however, know that“nalph“R. always.
aéreéé to a credit ‘purchase .and says each ti‘me, 'This
must‘be the last time though.’ Thesxpec‘ple also know
thak Tena veventuél‘lly/agi-ees to ctedit 'but she dellive:s

+ her permission for a cr?dit‘purcﬁase alongside a 5

lecture and 'a thorough discussion of the accounts in

arrears. However, sometimes these customers can even

pull the wool over Lena's eyes. Her daughter

! recounted this tale: .
< B . \
Well, Helen came into the store. She asked
for Dad [Ralph R.] but I knew not to tell
her where he was. So then she asked for Mom
[Lena]. I told her that Mom was in the
house,. she went out the door and walked up
the yard. I called Mom on the intercom and
old her to expect Helen. So Helen went in
and asked Mom if she could 'get a few baking
things.until the end of the week.' [This
means on credit with supposed payment
. occurring on Friday or Saturday.] Mom said
) . the usual, "I suppose. But Helen, do you
realize that your account is now over
whatever [an amount]?' Helen said she
realized the amount. but that she'd:'be doing




something to correct that soon. So, Helen
came back to the store and told me [Marilyn
was working at the check-out], that Mom said '
. 'Yes.' I believed her, 'cause I knew Mom
Eo would say that. So Helen begins stocking the
cart. I'll bet you it came to over $70.00
worth of stuff. She bought like six cartons
of cigarettes and all this other junk.
Later on Mom came put to the store and asked
me how much Helen's order had been. When I
told her the amount was over.$70.00 she 1
. nearly went through the roof! I had to i
. laugh but Mom couldn't believe it. I'd hatex . B
- to be in Helen's shoes when she sees Mom the ‘“\ T
next time.7 v -

The n;rra‘tor in this e;(an_nple is the merchant's
© daughtef, Marilyn. Marilyn often works in thé store
when she comes home .from school and she is well aware 5
of the number of people who request credit in the ° A
store.” It is difficult for the regulst cletks to deny
a credit and even harder for someone who works in the X
# store occasionally. This particular narrative was
i e b .
told to two-ather clSyks in the store, Robedh and
Harold. Th:;?had beek discussing credit practices in - i
A the store and the leniency of the merchant in allowing
\people to charge purchases. Helen is a notorious
 EeaLt SustAST il e RATRE keeps her word
concerning repayment. Knowing both Helen and Lena,

the -lerks can have a great chuckle over thxs story.

It is worth knowing that Lena has since established




A I

the ruling that not only must she approve all credit
requests, but she will follow such approval or %
disapproval with a phone call t‘n the cashier verifying
) ¢

her decision. .

Some people in Margaree Valley use the general

. store, and the staff, fc;x purposes other than

businvess. Usually, these people are e!derly and they
sipect the general store to :’:en}e the .samz function as e
did.the general store of their ;;:uth. ‘ The staff at .
MacPlgerson's"does no't miht performing such serv;ces.

In the following example the merchant's wife is

approached by a customer asking for assistance: '

Mrs. Smith came in the other morning with a
" letter in her hand. She thrust it at me and
said, 'Read this.' So I opened it and read
it to her. It was from her sister and she
[the sister] mentioned that she had just had
a birthday. Well, Mrs. Smith couldn't
believe that she had forgotten her sister's
birthday. 8o, she went down to the card
. . rack, called Harold over, and had him read
) some birthday cards to her. She came back
up to the counter and paid for the card.
The next day she came back. This time she
bought a box of chocolates. She brought
them up to the counter and TOLD me o wrap
them for her. So,‘gy:appad the box. I was
just about to tape the paper when Mrs. Smith
' said, "Oh, I should put a note in that.' I
thought she'd- just scribble a note off but B
instead she began dictating her note to me.
So I wrote it down, stuck it in the package,
. she thanked me and left.® '




“Lena recounts this narrative to a man and his

wife who-have been standing in the check-out line
behind an elderly gentleman. The couple comment, after
the old gentleman has departed, on ho‘u good l\t is to
see this man still able to carry out his own shopping.
Several ’more comments of-this nature are made before
Lepa recites her account c:i the resourcefulness of
Mrs. Smith. . ' d

Mrs. smith is a widow who l‘ives appro‘xima;:ely one
quarter of a mile from MacPherson's Store.’ S};e is a’
boarder at a local retirement home and is not &
originally frm‘n Margaree Valley. Harold e<xplained to

Lena after the couple left that Sherry alwa‘*s wraps

her packages and sells her stamps (which are'mot : -

normally sold in’the store) so that she will not h:v_g
to walk to t!fe Post Office. This narrative took place’
next to the check-out. .

As Lena and Harold finished talking about Mrs.
Smith, another custom’c;r came into the store. This
particular customer was the granddaughter of Ralph E.

She had n&c,h_een to Margaree Valley in several years.

After greeting Lena and Harold, the conversation
. \




switched to reminiscing about her childho{d in
Margaree Valley. The customer's visit revived her
memogies of both Ralph E. and Osgaod. As she walked

around the store she commented on 'the way things used

to be." When she reached the back door, she met Ralph
_R; coming into the store. With Ralph R. as her
audience, the customer began telling stories.

« ' CUSTOMER: Grandpa [Ralph E.] always had an answer.
I remember one time, it was' the year they had the
* earthquake around here. I suppose it was 1928, or
around there. Grandpa was up in the forge "and he was
reading the Halifax Chronicle. Now, he never read
that paper 'cause it was a l.xberal paper.

RALPH R.: That's for sure. He uouldn t want to be
seen with it.

CUSTOMER: But someoné left it in the forge and he
picked it up...[to read it]. While he was reading it
thesearth started to tremble and rumble and things
were shaking. Grandpa left the forge and started
home. People were, out standing on their lawns and
everyone was talking about earthquake. As Grandpa
3 vnbared the house he passed the mmstez and another
man. He [Ralph E.] nodded and said, 'I knew God would
® be upset that I was reading that Liberal paper.' as he
walked into his yard. Oh-h-h-h, he'd give you an
answer all right. But he wasn't really a talker. Now
Os, [Osgood] God love him, he loved to talk.
Everybody liked Os. He was fine, fine man. If you
were stuck and he had a cent he'd give it to you.
Evarybody thought the world of him. He was so easy to
get along with... and sd-o-o good natured. I
remember, Os was a terrible fast driver when he got
his first car. 'He was a wonderful driver though. And
he'd be showin' off, I suppose. Young Mose was
2 standin' outside of Jil\'s store. Somebody asked him
what time it was. Mose said, 'It's six o'clock.' 'Oh

v




Mose,' they said, 'you're fast.' ‘I know I'm fast,'
said Mose, 'fastest damn thing on wheels except for
Clune Ralph!’ : :

"RALPH R.: I used to hear my father talk about that R
car. It was a 1922 Chev touring car. Those were s
quite the cars, they had no glass windows, just :

curtains, and no hard roof -- like our convertible. I

can imagine Dad [0sgood] would be pretty guick at the

wheel. Why did you say he was called Clune or Cluney?

CUSTOMER : See, Ralphie dear, Grandpa [Ralph E.1, <
[didn't like Osgood for a name. He. always called him

Cluney, It was after some famous Scotch person, I

think.? & '

The customer's first marrative greatly amused
Ralph R. because he had not heard it before. He knew
of his grandfathér"s strong political convictions as
did everyone who remembers Ralph E. The humour in
thi StSER 76 RALGH) B17E GBLITEY o GBIAVEE & sHAEp
witty cvork wen during the earthquake, and i
especially the fact that he delivered this retort to
the minister..

B ’ N
0sgood is not remembered as much for his retorts
as for his antics as.a young mah. He was a very
sociable young fellow and loved to have a good time.
Having one of ‘the first automobiles in the Valley, one
can be sure he did drive fast and did show off.

Such speediness would certainly draw comments from




other Valley inhabitants.but would not at all upset

osgood. 5 !

The,name 'Clune-Ralph' evolved from the habit in
Margaree Valley of calling the sons or daughters after
their fathers in order to distinguish them, i.e.

0sgood Ralph (here known as Clune), Viola Ralph.

Wives are-also subject to this naming practice; they

have their Christian name hyphenated with their,
husband's Christian name as part of the -Hargaree .
Valley nafiing tradition. This pattern of -h'y‘phenating -
names i.lith those of‘ the father or hufba’nd enables.fhe
caotdents BE thie Valley te trace ancestors-Eor:ab
least one gener:tiun. ) "

Ralph n.a'u a captive audience for the
customer's narratives. He enjoyed hearing such
stories and would probably repeat them ut a later date

to other family members. -Ralph R. is both a discreet.

listener and teller of/ stories. When he listens, he

asks questions that encourage'the nmarrator to disclose
more information--informatiop he probably already
holds. He dees this to obtain new versions of these

narratives. As a narrator, Ralph R. is selective. He

. ‘
only tells stories to people he knows will appreciate




them.” Due to such discfetion his stnries- are always
appreciated by his selected audience.

On Thursday, March 4, 1982, Ralph R. ua.s telling
stories. He was next to the meat couater with his
good fri‘ends Bill and z}:aine. Ralph R. was narrating ~
for a purpose. ’ It was the night after his fathe;"s
[0sgdod's] 'funera.l. All day long people had been ‘-
coming into the store to stand azound‘ax"xd talk about
‘@sgood. It was ‘a’last requiem for-a ver; significant
Margaree Valley native. Throughout the ciay R‘a.lph R.
talked and listened to everyune‘uh’o came in 'as they
reminisced about his father. There had not been much
business carried out during the day—-;he d'ay was in
fact like an extension of tl;e wake. At .r:ix o'tlock
that evenig the store whs ehpty eicept for Ralph R.,
Bill, Elaine, and the author who was fﬂling the
position of cashier. Not surprisingl), the
conversation drifted tnvfa:ds memories.of Osgood and
how he was the vlast 'old-time' Valley m‘erchant. Since
Bill and Elaine are not native to theu‘lal—ley, l‘ialph
began tellin;; stories about another :ld general store
merchant, Arthur, who had passed away only a few.

months previous to Osgood.
woale




Arthur used to love to play jokes. One r‘.ime
there was ‘a rather slow fellow that worked
on one of. Robin's trucks [a local wholesale
distributor]. They would be delxvermq at
Arthur's and he [Arthur] gould be buy)ng
feed f‘ior animals] from them. This young
fellow came into the store one day carrying
a 100 pound sack.’' He said to Arthur, 'Where
will I put this?' Arthur sgid, "Down back.-
and up the stairs.' Of course there were no
stairs in.the Store so this yoyn n walked
around the store for about ten mxnutes,
carrying the sack, before Arthur told him
where he actually wanted the sack. placed.

Arthur. owned and operated a general store on the

.wes:t side of 't;na'ldarqaree Ri\;e_'r, almost directly

‘ opposite the MacPherson's store. In order to make ‘his’
h 'enyl‘.er‘p_‘z‘ise md:e'p:ospex:ous he ;i involved in other
pusines:f sidelines; he sol:l many varieties of animal
feed,‘m;ned the local )ambuimce, and vas the community.
SRAartaKeE. - AEENIL e & p:actual )oket and was also
cgnsxdered 5 'ba & witty an. ¥

. Blll\_pd ,Elau\e en)nyed this story and Ralph R.'s
presentation of it.  Bill cmllnented that he had fxeard
such stories about ‘Arthur frnln oth&r\ people. Bill .was:
especxally 1nterested in the Arthur stcnes since he

. had purchased Art%lu:'s family's old farnistead, in
Margaree:Valley, a teu‘ y'ea.r§ .p're.\'liously. The interes\t,

that Bill showed encoufaged Ralph R. to tell another




Arthur story.

- . Oh, the storie; they tell about Arthur .are
pretty funny. He was quite the joker. He'd
.say anything. His store was on the side of ¢
the river, across from here. In addition to
‘being a merchant, he was the local
undertaker.: People have some great stories

) 4abaut that. Anyway, one day the minister's
wife came into Afthur's store and askgd for
some bologna. Arthur turned to sheldap [his

helper] and said, |'Sheldon, go down to‘the .

morgue and get my knife.' [meaning he kept
his meat knife in the morgue]:

Depending on who is narrating this story, the
riame of the customer will dhangs. sietines e
actual name of the minister's wife is used but since
Bill and Elaine are not familiar u'igh all the local
people t_hey would not recognize the name. Sometimes
the cu‘stomer‘becomeé an American tourist,or one of the
more particular ladies of the Valley. Sh;ldon,

Arthur's helper in the store is here tepresented as a

young boy so that thé story will seem more believable.

Ralph and Bill laugh about this story but Elaine
simply looks at them skeptically. Ralph R. goes on' to
tell another story about bologna:

EI—
Peter Boudreau was this fellow who used to
have pulp trucks on the mountain [these
trucks were hauling pulp to the mill’ in Port
Hawkesbury)]. He had Jimmy and John working
for him. ~Now Peter is a Frenchman. He'd

“ come to the store with a list of goods to: ~




s

\
buy. He would always holler from one ‘end of
the store to the other, 'Where's this or
where do you find that?' Anyway he wanted
bologna,, which he called bolognix. 5o he
holjered to me, I was down cutting meat,

'Ralph, cut me some bolognix.' I said, 'How
tuch, Peter ?' and he measured with his
hands about six inches. 'Oh, about this

much,' he said. .Then he turned to me and
said, 'Myself, I would rather eat shit but
Jimmy and John , they love it!' The best
part of the story is that there were two
elderly Américan ladies standing at the meat
counter waiting ‘for me to'finish Arthur's
order. They were Mrs. Howe and Mrs. Fisher.

"'Mrs. Fisher turned to.me and in a disgusted

tone said, 'Ralph, WHO is that man?'

Ralph respects Peter Boudreau as a fellow

businessman. He also thinks that Peter is very

comical. He laughs at Peter's accent, :‘he way he

combines words, his bluntness, and his indifference to"

rules of social conduct. In order to fully appreciate

this narrative one should be familiar with all of the

” \ g
characters. Bill and Elaine are not. However, they

enjoy seeing Ralph laugh at a story he thinks is so

funny.

£4 Peter's reference to the eating preferences of

hi's—workers reflect his aggravation at having‘to shop

for two men with huge appetites. - The nat1V§ of
d i

Margaree would be very familiar with the stories

associated with the appetites of these ‘wwol brothecs.

. .




Ralph R.'s™ise of the two American ladies and
their evident shock after. hearing Peter speak wduld be

particularly funny to the local people. Both of, these

lpdies were well known,summer visitors to the Valley.
hey came to the Valley every summer for many, many
ydars but they were exclusive in choosing &(ith\‘whom
they Would socialize. Having someone as crude as
eter bursti.ng into a store demanding attention was

2 8 :
not \somethipg they wére accustomed to dealing with.

Knowing this, Ralph R. enjoyed Peter's visit even
’ s b

more. P
C. News i ~

When peoylve :go to the store in Margaree Valley‘,
. they expect to hear some news. They )u"mu that the
. people in the store are 'up' on the current happenings
.in the community and they want to hear about them.
* The store provides them with the opportunity to see or
hear about a neighbour and serves as a'forum for the
nevs of the day. Topics bpen Eor discussion may

include: car accidents, church, visitors to the area,

wakes, {unerals and births. It is-important not only




to‘ hear the local news, but to talk about it as well.
Weather conditions and forecasts are the most
common topics discus'seé in th; store. This
information may be presented under the guise of a
superficial conversation starter, or it may be the -
primary topic. Aéter the usual 'what's new,' most
people entering- the store typically make & comment

about the weather:

CLERK: Hello. How are you today?

CUSTOMER: Oh, not too bad. And you?

CLERK: Pretty good. I'd be better if the rain would
stop.

CUSTOMER: My goodness, yes! Haven't we had.alot of
it? And it's so cold. I don't know if we'll ever see

summer. v “ .

5 @
CLERK: 'Seems that way doesn't it?

At this point a new subject is sometimes

introduced and the conversation progresses along a

different line. Often, when the weather conditions

are extraordinarily good or bad, the tone of the

.conversation is of a reminiscent nature ‘as people try

to recall similar weather variations. .

Long range forecasts and the daily weather




reports are important to the entire community of /

Margaree Valley. Weather determine$ t}\w working
conditions and theréfore most people comment on it.
When people reflect upon similar storms or droughts in
thecpast, they are often}tying to ténssure themselves
that things will get better:

. : = 7
CUSTOMER: Boy! Isn"t thls weather unkellevable‘ H ) ,— ’ =

CLERK: It sure is. He haven't -had .snow like thls
since "1968. s

CUSTOMER: Was that the time the roads were closed?

CLERK: Yes! My! That was a hard winter all right! I
remember we had to take groceries to Big Intervale on
the ski-doo. Those people were snowed in for two

weeks . .

CUSTOMER: A couple of people died that time, didn't
they?

" CLERK: Yeah. And Dr: Bernie had to come down from 2
Inverness -and we had to take him around on the ski-doo
to the houses. Yeah, that was a bad.winter all right.
/Then, the next year there wasn't much snow at all.

When weather conditions become the main topic of
discussion in the store, it is usually because
' . something out.of the ordinary has happeried. Sudden

snow storms, flooding or severe electrical storms, are

all reasons for discussion. These




conversations often take place early in the morning

after a night of unexpected weather changes:

RALPH: Heard they got a lot of snow around Truro last
night. .

CUSTOMER: I heard that on the six o'clock news. I
don't think they wére ready for that.

RALPH: No, I don't imagine. It wasn't forecast.
either. When the breadman was in this morning he sald
the road was closed!for a while.

CUSTOMER: Were there any cars off the road? )
ke .
RALPH: Well, he @idn't say but the truck he meets.

every mornifig at the Buckwheat was late because of the
road [conditions].

' .

CUSTOMER: What did he say about the road between here

_and the Trans-Canada?

RALPH:  Said they were tricky out around the Lakes but
that's not unusual for this time of year.

5,

This type of local road and weather report is
n -
passed along every winter morning from MacPherson's

Store. The Breadman, the first outside person to

arrive in the Valley four, mornings a week, always

brings with him the most up-to-date road report. Since
he meets another transport truck at the junction of
the Traps—canada Highway and Route 19 to Margaree

valley, hié information is accurate. The merchant




passes all this news along to all the people that ask
an‘d they in turn share it with others. Often these
reports are accompanied by news of _aedg)gnta, cars off
the road or heroic feats of drivers that have narrowly
escaped accxdents due to hxghway conditions. If’ a
story such as this is particularly interesting, the:
men will stay in the store longer, poth lxstemng and
telling it 'to Pthe:s‘. )
. Disuuésic{ns of accidents are common in the s‘tuxe
and they always involve people going to great lengths‘
to give ;heir opinions on how the lccident‘happened/ or
how it couid h’:/e been prevented. MacPherson's Store
is both a good place to discuss such a topic and to
hear more details about the event. Since Ralph R. is

the local Volunteer Fire Department chief and tl!e

merchant, people know that the clerks at MacPherson's

will have the most current reports on any calamities
in the Valley. If community members cannot get to the
store to hear these reports first-hand, they do not
hesitate to call for information. A typical t‘olephona

conversation would sound like this:

SHERRY: Hello.




CALLER: Sherry, did the ambulance pass the store?
SHERRY: Yes, it just went by.

CALLER: Who was in it? Was it Helen? Did it come from
Big Intervale?

SHERRY : No-o0-o0-o0. I don't think it was Helen. It was
someone from Russell's, I think. At least that was
the car that was following it. Must have been old
Fred. 7T heard he wasn't well.

¥
CALLER: That's right. ‘I heard he was pretty slack "'
last night. Pearl had to go up in the middle of the
night. . I'm surprised they waited sullung to take him v
in. x

SHERRY: I dogni't know why they waited either unless he
got worse after Pearl went home. I saw her go by
about eight o'clock this morning.
CALLER: Probably the poor old fellow didn't'want to go
in again. Well, maybe I'11 call Pearl after a while
when she gets up. She's been working nights all week,
so I imagine that she's still sleeping. Well, if you
hear anything else give me a ring.
N : -
Whenever there is a new face in the community or
if someone returns aftér being away for awhile, the
fact always makes the news circuit at MacPherson's.
Strangers in the Valley are always observed carefully.
Even if they do not disclose any information regarding
i .
why they are in the area, people surmise reasons from

their observations.

. .
If a car pulls up to the gas tanks and a clerk




goes out to serve gas, he will make leading
conversation and will try to form an ofinion about the

strangers:

ROBERT! Can I help you?,

CUSTOMER: es;-£111 it up pleaser
ROBEYRT: Lovely day, isn't it?
CUSTOMER: Yes, it is pretty, isn't ij2<
ROBERT: Have you been here before?

CUSTOMER: No. This is our first time here. I'm
surprised we ever got here. We got lost about three
times this morning.

ROBERT: Yeah. It's kinda hard to find your way around '
if you're not used to it. Just don't be scared to ask
for direction. *

CUSTOMER: Oh, we asked when we left the Normaway this
morning but we still managed to get lost. It's a nice
place to be lost in though. Can you suggest a good
place to have lunch around the area?

ROBERY: Well, what direction are you heading?

~
CUSTOMER: We're heading, around the Cabot Trail. I
guess we should go out to the highway and then turn
left... §

ROBERT: Oh, no! Don't go that way! You should go
around the other way and then you won't always be
turning around to see the view. We always go the
Cheticamp’ way. Just stay on this road and when you
get to Margaree Harbour hang to your right and cross
over a long wooden bridge. Just keep driving...

CUSTOMER: And is that the way to the Cabot Trail?

.




do we owe you for the gas?

_ROBERT: Oh yes. By the time you drive out of this

little section you're on the Trail road.

CUSTOMER: Oh, thank you for telling us that. Now what
B

ROBERT: Twenty=four, twenty.

CUSTOMER: And where did you say was a place for lunch?
ROBERT: Well, if I were you, I'd wait until I got to
Cheticamg and I'd eat, at the Harbour Restaurant 6r at =

Laurié's\Motel. 1It's just before the Park. You can't
miss eithjer one of them. Cheticamp isn't that big.

CUSTOMER: Thank you very much. You've been very
helpful .

ROBERT: Enjoy your day on the Trail. 3\

CUSTOMER: I'm sure we will. Bye.

When Robert comes into the store with the money
from the gds, he wilk be able to tell the cashier or
anyone else who is inte\;&sted al l‘ about the people
}hﬁt/l;e just served at the pumps. They were an older
;ouple, from New York, it-was their first time in the
area, they spent the night at the local Notmaway Inn,
and got 1ost when they %ried to drive around the
Valley that morning, and they were on their; way. around
the Cabot Trail. In the course of a conversation like
this one it is éomon fo‘r the tourists to remark about

how and why they came to visit the area. Often they
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are interested in finding out how to locate a

partic;hx family in the area. . Most tourists do not -

mind insuering politg questions or even.asking more of

their own. They do .nut realize that, after they have S b
. left, they become the subject of talk‘ in the store.

. If these same people were to return t‘uo days, a ti\;nth

or even a year later, Robert would remember them. New

faces are always remembe:;d in Margaree. .
Whe’n a long-time resident of the Valley ha; moved

away-and returns on a visit, they are also discussed

+ " in the store:

HAROLD: Guess who's in town? Have you seen Aunt
Esther?

N CUSTOMER: Yes, I have.( 1 was just up thue_.
HAROLD: Who did she say was coming? Mary?

CUSTOMER: No, she said Betty would be down next week
but that Mary doesn't know if she vull be able to get
away this year or not.

HAROLD: Why is that? -

CUSTOMER: Well, I guéss they're busy at work, and one
£y of. her kids is getting married. and it's going to be a -
¥ busy sununer for her.

HAROLD: How does Aunt Esther look?
c{:srom-:n: Gge-i. just great. - She said she had a good
winter, no sickness to speak of.




HAROLD: Well,” that's good to hear. Is she all set up
at the house? Does ‘she feed anything?

CUSTOMER: I don't think so. I told her I'd call her
later on so if there's anything I'll let you know.
Maybe you could stop in on your way up tonight.... .

\ HAROLD: Okay, okay, just let me know.10

S Information concerning seasonal inhabitants of
the Valleyris passed on to ‘anyone interested. oOnce .
€ Harold has eutabl%shéd all of ‘the facts relating to #
Aunt Esther's arrival, he will be anxious to share
that information with others. .
t News stories that do nnt_directly involve
Margaree Valley are also tdpivcs disc\used in the
store. Favourite news items to discuss are those
pertaining to Cape Breton, but people are also eager
to talk abdut national or international events. The
sources for this information are television, radio and
_-/ the newspapers. Margaree people are definitely
.v & interested in outside news and they often try to
. relate it _to events happening in their own llves..

» . In the winter of 1982 th€fe was an earthquake in

northerg New Brunswick. The occurrence of such a

natural phenomenon so close to Margaree Valley sparked
2 ¥ : -




many conversations.#n the store:

. ‘ . gz B
CUSTOMER 1: That was quite the thing now wasn't it...
an earth-quake in New Brunswick. T .

RALPH: Yes, it. must have been quite a surprisé all
right, s .. 4

CUSTOMER 2: I'l1 bet there were a few surprised and
scared people in New Brunswick. .~

CUSTOMER 1: I'll bet there was. % #
RALPH: There wasn't 'much damage thoug}x, was there?
ICUSTOMER 1: Well, now I don't know. Some are sayin' a
few houses were s$hook up pretty bad. But I don't know.
how much truth is in thgt.

CUSTOMER 2: I heard that too. Heard the road was torn
up too. It's bad enough when the frost settles into
them roads in New Brunswick, they don't need no
earthquake to make them worse!

CUSTOMER 1: Suppose the next thing you know we'll be
havin' one here. I didn't think we'd have them things
around here. .

i \
RALPH: You'll have to pack up .and move away, Donald.

CUSTOMER 1: It'll take more than that to move me!

The discussion pertaining to the earthquake took
place over in the potato zone. This is the public
forum for airing opinions. Each opinion is given

careful consideration and then is either supported or

refuted by the other members of the group. There was a

- ! .




" added colour when one

information ‘concerning the disastezfs{thg news ...z
reports were giving them. When it Hecame commor

strongelement of surprise evident in tq\
conversation¥about the earthquake which is hot usually

s/.- clear in talk of this kind. ’
Such ‘a‘discussion can go on for an l;:our or more '
depending on How much infozmation-each gf the o \

participants has to %{:‘lase.rﬂiese exchanges gain

the members has had

communication with someone closely associated with ‘the
digaster or accidemt. By es'tabli.shing that one has’

this contact, one's opinions and descriptions gain’

validity & " =

‘When the Ocean Ranger drilling rig sa!{ off the

coast of N‘ew(oundland’ in 1982 the author was

conducting fieldwork in Margaree Valley.. Everyone who

. freguents MacPherson's Stofe knew that the author was

living and going to school in Hewionndlnpd. Therefore,

thése regulars expected the aut}mr to have more

knowledge ghut the author had had a friend on the oi}
rig, the inquiries became more disct’aet but they

gained in intensity:




 CUSTOMER: That must have been an awful shock to the

people in Newioundland when’ that rig. sank. v

NATALIE: Yes, I guess’it was.

CUSTOHER 'I’hey sal.d the whole clty was shut down in
that storm.

nmm.xz Apparently it was. They've had ‘a bad winter.

CUSTOMER i 4 suppnse all of those men were young, were
they? ; L ~
NATALIE: Most of them were young men, in their
twehties or thirties, around my age, I guess.

CUSTOMER: 1 saw an interview with some of the .
families. Some of those poor souls believe that there
are survivors... it's sad.

NATALIE: It's very sad I only ‘wish there Were some

SUIVLVDIB.
CUSTOMER: When'are you"going back?  Have you talked to
any of yoéur friends? KF I\ . .

"NATALIE: I'll be going back the end of' this month.

1'm sure this bad weather will be over by then. i
don't know much'more about: the whole thing than you
do... no one does.
CUSTOMER: I just thought...well, seeing as you know
lots of people, that maybe you'd heard...

: - t

NATALIE: No, no, I haven't heard anything. I saw the
names in the paper, that's all. .

CUSTOMER: Was your friend there? I mean, .I heard you
knew someone... { N

NATALIE: Yes.
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The author's exchange with thisicustomer

,exemplifies the max» such conversations pertaining to

the Ocean Rgngex that were carned on in the.store
that winter. Although the manner of the’ 1nquisltcr is
rather abript; she is trying td find a way.to sdmit
knowledge of the authur s assocxatxon with a person

1nvolved in the accident. She wants to express

, Sympathy without cffendlng the other individual.

ance the.detaxls uf the relationship are unknown in

the Valley, the customer feels she must skirt the\"

isgue until she thinks it is appropriate to offer

condolences. : ’ s .
Theré is no funeral parlour in Margaree Valley,
‘therefore the tradition of having wakes-in the homes
prevails. Wakes are usually held for one e‘venix;g and
an entire day‘: with the funeral-in the aft:e’rnoon of
the third day. News of the wake i; passed along ‘by/
word of mouth and on the radic. Many people go into
the store to find out ‘the details pertaimfhg to the
wake and the fungral. _Of‘ten after visiting the home

of the deceased, the friends that have travelled a

distance to come to the wake will stop at MacPherson's -

Store. Stopping at the store’Brovides an opportunity
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to meét with others out.'.sid; the immediate family and
the fome in which the wake is being hadd. By talking
and sl;arin? memories in MacPherson's Store,- these

. . ’
pe:)ple are adjusting to the losg of a loved one. It
makes ‘everyone feel Better when memgiﬁ?f happier '
times are shared: ' ’ '

© CUSTOMER 1: Well, Harry is gone.
: v

SHERRY: Yes. Were you up yet?

CUSTOMER 1: We just came from there.

CUSTOMER 2: Have you been up yet, Sherry?
.

éHERRY: No, I haven't been able to get away from here
yet. I'll probably go tonight after the-store closes.

CUSTOMER 1: Gosh, there were,a lot of people around.
£ -
N
CUSTOMER 2: All of his sisters are home from the.
States. I don't know when they arrived. I didn't
have a chance to talk ‘to-anyone. You know ler’band
I worked together in Sydney? 2

SHERRY: You did? .

CUSTOMER 2: Back in the forties.... I was trucking ofit
of Sydney and he come down there lookin' for a job.
'Cour§\e he was just a young fellow and had no trainin'
on trucks. But I told the guy in the office that I
knew him and knew his family. So Patterson, that was
the owner, he put him in with me for three weeks to
frain.

A
SHERRY I never kne\x even drove tpuck. He.
couldn't have dene/t\t. for long...




: < Sy v . . o\ ’
CUSTOMER 2: No, I don't suppose.™Well that would be
before your time anyway. He probably drove for five

bl or six years. a3 N

. CUSTOMER 1: We often talk about them days. I kept
. on drivin' and Harfy got into the fisheries. Guess
there's no gunnntee 'bout how long you work or where
“you work, you re gonna go solnetxme

SHERRY: Yes,_ that's the truth for sure. It's tod bad
| that he just retired.

= CUSTOMER 2:, Yes, isn't’it. Are Lena and Ralph around?
- ’

SHERRY: Yes, they're in the house. Go on in and-have
a cup of tea. They're both in there.
\ «

S CUSTOMER 1: It was nice to see you, Sherry.

SHERRY: You too. Maybe I'll have a chance to run in
before you go...

CUSTOMER 2: Okay. Bye now.

The death of a community member is felt #
~ throughout’ the entire Valley. When someone dies the

.
community responds with offers of assistance.

served at the wake, and any transportation
’requirements for th; immediate family or for
out-of-town rel‘:tivas. In this way the entire
( comunity expfeaaes aympai:hy to th‘a family over the
© loss.” After the wake and the funeral; the death is

not openly discussed between family and non-family -~

Services provided are meals for the family, food to be
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' that the kids have all-gone back I find the time long.

members. Both parties continue to express their

sorrow among themselves, When a.family member corﬁes

into the store aftef a death has’occurréd, the
P - .

question 'How are you?' can mean more than the /

<

LENA: So, how are you today? ' o
.. N

CUSTOMER: Ohegpot too bad. But I1've been better.

¢LENA: ThPngs are getting back to normal for: you, are
they?

CUSTOMER: Yes, but I've been having some rough days.
LENA: Everyone has those though. And time is a great
healer you know.

CUSTOMER : Yés, I know that but it's lonesome and now

LENA: But I suppose the girls call a lot, do they?

CUSTOMER: - Oh yes, Mar'garet calls twice a week and g
Diane sometimes more than that: 1 told her that ~: .

she'll never be able to come home again if she doesn't

stop calling. . ~

4

LENA: Oh, I-know how. that is. My girls call home a

lot too. I guess they need to talk to us-as much as ~ ’
we like to hear grom them. That's a good sign
anyway... ® . v

CUSTOMER: True, ‘true... - S
. - : :

Lena does not directly ask ,h; ~about, the death

but. she éxbresseg concern for the widow. The content
» 8 g e o F R t




‘very sympaﬁnetlc manner. - The customer needs this

support to ease her re-emexgence into the commmity,

This v;sxt to the stcre and chat wlth the cashier is a

.bright spot in an oeherwxse dark day fo: the widdw.

" The first vxsl.t is the most difficult, hut now she

hushand to the cashier, and that makes her feel
i

B;t er.
Genuine sympathy is extended by everyone to
everyone in the community. .Margaree people are very

empathetic and\the clerks at MacPherson's are no

exdeption. People who frequent the store expect to

tebelve smpsthy-For-the followiny feasons: dénth,
heplth problems and hospitalization.
A customer.comés into the Store to pay For

g sol.ine he has just put into his truck. He pauses,

after paying, to talk to Sherry:

3 . g ’

'USTOMER: Well, I won't be around for awhile, I
suppose. v ‘

SHERRY: Why not? Did you get thé results of those
tests? t




3 s az
CUSTOMER: Yeah. The hospital called and I, have to-go
in on Tuwesday. Guess I'll be having my gall bladder .
out. =T

SHERRY: Oh, that's mot a bad opefation. I had mine
out ten years ago and I haven't had a sick day since.

CUSTOMER: Oh, so it's not too bid, is it? I was sort:'

of worried about ‘it.

'SHERRY: Oh, don't worry. You'll only be in.a week' or
so and then you'll have to take it easy for awhile. .
So, it's Tuesday you go is it?

CUSTOMER: Yeah.... But I'll probably be around again
before that.

Like many customers, this one has come into the
store both to pay for his gas, and share his news with
the cashier. In return he expects to receive sympathy
and regssurlnce: By making an’announcement in ‘the
store about his impending hospitalizationm, hé';ii'-il be
sure to receive not only a c;r}l from Sherry, but from

the other community members that frequent the store

and who inquire about the welfare of other neighbquzs.‘
g

The purpose in telling any clerk at MacPherson's about
qoil;g ‘into the hospital, is to genente.aympathy. ‘Any
customer who comes.in and who kndus this custnmer and
asks the proverblll 'What’s'new?' will laarn about his

Wospitalization: T

y
J
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CUSTOMER: What's new?

SHERRY: Not much. Suppose you knéw that Jimmy was
going into ihs%hospxtal,, did .you? -

CUSTOMER: Well, hkneu he was -up for tests. What did
he find out?. . B . -

SHERRY:A‘He has to go in on Tuesday to have his gall
bladder out.

CUSTOMER: Oh, well that's not too bad. I den't think
that's a bad operation, 1\}(’." »

SHERRY: No! I was telling him that I had mine out ten
years ago and that I haven't had'a sick day since.

CUSTOMER: -Well, isn't that great!" I must be sure and
send him a. little card.
.

-Another demand for the sympatheti¢ ear'is when

customers talk about the health problems of someone
—

.
‘else in their family. This is an example of the sort

of conversation resulting from the clerks' knowledge

that there is sickness in the family:

LENA: How's your father?

CUSTOMER: Well he's not that good: We had to take him

»up to the hospital again ‘last night. \

LENA Gosh, he s been back and forth a l'oé hasn' t he?
CUSTOMER: Yes, yes he has. It's hard on him and it's
hard on Mom. She wants to sit with him all day and he
wants her thsre. I just hope all nf‘thxs running back




and forth doesn't l:u't her in the hospital. L

LENA: Do you think he'll be in for dong this time?.

CUSTOMER: We don't know any more. He's eighty“five
and the doctora don't t.hlnk they can do mur:h more.
LENA: He's eighty-five! My goodneas I dxdn t realize
that he was that old. Well he's been healthy near all
his life so I guess we can't expect to get by
scot-free all the time.

CUSTOMER: No. That's right.

Lena expresses the basic ccneez} that is felt. hy
the entire cnn\munlty. Althcugh this is a long
standing health problem, Len; asks about the
customer's father to show he‘r vcontinuinq‘sympathy and
support for him and- his family. By continuing to‘as_k
about this mah's‘healtﬁ, she may discover that there

’ ‘
has be;n a change in his condition, but most
importantly, she shows the customer that she iy
weidéeskandsyand dss syepsthetia’ Hovever; somstines

E \ -

such freely iffered sympathy is actually abused. As &

. . ' . .
result, the cashier is not always so s\ympatheticA ' ¥

. Often, vuhen‘a female customer comes to the st;re
for gas she will‘pul»l up to the tahks, come into the
store, and talk while waiting for a clerk to £ill her

gas tank. WWhile she is awaiting the ‘total purchase
\ S )




price, she will converse with the cashier, often about

,her health: B #

-

< .o
"

CUSTOMER: Nice to see the sun again, isn't 'it? -
LENA: It sure is. We've had enough snow for a while,

CUSTOMER: Lena, I don't suppose you'd let me get some

gas until Monday?. Steve and I want to take our income

tax down to H & R Block-in Sydney. I know we're
gettin' a couple of hundred dollars back and we need
it to buy a few things, and I've got to get some
X-rays. Really, I only need thirty dollacs worth of -
gas.and I promise that I will be in on Monday to pay
for it.

LENA: Well, I suppose. But if it's not paid on
Honday, there'll be no more credit.

| CUS’I’OHER “No;--I1'l1l be in on Monday I mean, me or

Steve will be in.

LENA: Okay. Robert, would you go and give (the
customer) thirty dollars worth of gas?

CUSTOMER: You know, last week I had to go to Sydney to

see a doctor and the travelling was really bad. We
didn't know if we'd make it, over Kelly's Mountain.

LENA: Yes, last week was bad, wasn't it?

CUSTOMER: I was so worried. You know I have a bad leg

- and I was scared Steve and I would get stuck and we'd
have to walk somewhere for help.

LENA: M-m-m-m- huh.

CUSTOMER : Hell, 1 fell last m.nter on the ice. Oh, it

" was bad. Steve had to come' out and ‘help me in the

house. I was laid up for three weeks, you know.
3 . ;

LENA: M-m-m-m-m-iuh.’
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CUSTOMER: Here I was, my leq uy on the couch. and Steve
had_to do everything for me. "It was nice to be waited
on thdugh ‘Now I 'suppose the do¥tor in Sydney will fix
me up-and Steve will never wait on me again.. He's
really-geod. like that you know. Now when he had-his
back operation I had t¢ do the same for him.. He's
going to Sydney to see a specialist next weel
The customer has entered the store with an express
purpose in mind. She has come to ask for credit and
she has every intention of getting credit. She tries
to justify thé request by stating she will have money
in three days and that she needs the fuel to go to a
\’T}
doctor. 1In her mind, she is not asking for credit,
which she knows is against Lena's business policy; she
is instead asking for a short term .loan. -In Lena's
- -’ . ' :
mind there is no difference becaude she kpows that the
A
lady's credft standing is not good. However, in the
J
customer'sx\l\nind, there is enough difference between
credit and loan to give her thé courage to ask Lena
for gas when she has no money. Although Lena agrees
to this credit purchase, she does not approve of it.,
By being curt with her responses to the attempts at «
‘conversation, Lena is trying to make the atmosphere
5 4

uncomfortablée for the customer so that.she will not

want to ask for credit at a future date. The customer
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3 -
senses this disapproval and feels guilty. To i

alleviate this guilt, she in turn tries to generate.
-~ 2

Lena's sympathy through not only her own general 3

g ' health problems but hek husband's as yell.vLena is not

particularly intereésted in the details of these health

‘problems, nor does she want to make it easy for the
customer to justify her c;‘edit purchase. By not
responding to the lulls in conversation, Lena
maintains her strong disapproval of credit in the
storee

~. The previous two examples, w}g'ivle i‘llustrating
examples of the disclosure of personal news, 3‘150
illustrate the use and abuse of the 'sympathetic ear’
found in the general store. In both examples Lena was
the listener, but_her responses differed greatly. 1In

a
the first instance she offered genuine interest and

xs
¥ concern while in the secpnd she withheld both her :
interest and her sympathy. Lena uses discretion when P

doling out sympathy. «

Having previously /established the context in

which social interaction occurs, and the patterns of

- socializipg in MacPherson's store, I have concgntratea

in this chaptetr, on the content of talk and narrative




‘found in tl;e sta;e. Talk islcontinuoqs in
MacPherson's stare. Talk can rasge from a simple
greet;ing to a complex discussion. It 1s imperfant to
.note that several variables dete;'mine the extent and i
diversification of talk. These variables are: who is
present, who will listen, the ti#me of day, and the.
subject being discussed. The frequency of talk in
MacPherson's store is also influenced by the ec?nomic
situation. (Emploguﬁent is seasonal in Margaree V“alley
therefore t‘here is more time to talk during the winter
months than during other seasons of the year.

In my ‘;tudy, three categories of talk emerged:
conversation, stories, and news. Conversation is‘ar‘l
exchange of personal info/rmaticn.pertinent to the ’

¢
immediate environment. Stories are personal .
narratives, humorous narrative‘s, or both. News‘ may be
any topic deemed worthy of ‘discussion that is recent

.
or unusual. )

This examination of the content of talk and

narrative reaffirmed the vital role that MacPherson)s

store plays in the socializing routines of the

Margaree Valley people. Community members rely on the

- 1’,‘
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" ‘store as a place to- engage in geperal conversation, as :
“a getting in which to hear and tell stories, and as a . <

forum for discussing news.

: ] ) !
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¢ CONCLUSION

{
When I began to formulate conclusions about this
research, -1 was drawn again to the Tallman quotation:

The only tradition or traditions against
which the storyteller can be"fvaluated are
those which have nurtured hinf and which he,
in turn, has nurtured by his own active ‘or
passive purtlcxpanan.

While 1 had wanted to focus on an individual
storyteller, Osgaod HacPherson, I could not ignore the

environment in which h)s skill as a narrator

developed. Therefure, I felt it .necessary to provide a

_delailed)?hysica] description of the store, and the

shopping and socializing patterns found kﬁerein.
It became apparent as my research progresséd that
had I not beerf familiar with the traditions and habits

of the people, and in fact-a native of Margaree

valley, I would never have achieved the degree of
v

intimacy necessary to ‘collect) the information upon
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whih this thesis is based. Hence, in addition to

studying the talk, narrative, and social interaction

' ’ " i Margares Valiey, 1 have sttampted ‘to: providess )
portraxt of the Margaree pecple and a: idea of some of
the attifudes and values held by theseé people.

Th‘e'%gleople of Margaree Valley are, in géneral,
contentad vith thelr Way of 11£4 In ¥ seat-ifs1atéa
and ,very traditional area of Cape Breton Island. They
believe strongly in the adage that, 'what uas“gqu
enough for my father, is good enough for me.' As a
result of this attitude the population in Margaree
Valley is quite static--it is/exceptionél rather tha;x
@ imox'mal for a native to perm;nently leave t'he“yalley.

It has been noted w;s folklore is transmitted

from one generation to anether, so also are the .
tr;aditionalvattit\_:des...even if th_ey are not fsl!:lay‘s
fbrmally’ articulated.” 2
¢
< i} Some of the tr;ditinnal attitudes transmitted in
. Ma‘rqaree Valley are demonstrated in this‘ tizesis. ~ For
. example, male and female dzv:swns of .labour are very

dxstxnct This was discussed in the shoppmq pattems

‘of the List &h and Team Work Sh . “In each

case, the males demonstrated the att\ixtude &hat




<

\

shopping is a woman's work. The List shoppe‘ does
this by hovering uncomfortably around the check-out

counter, or in the centfe of -the store, holding his®

list and looking bewildered un herry or one’of the
other .clerks. come to his aid. It‘vdoes‘ not matte(vto
the List Shopper that his wife may be waiting
impatiently for .the items on the list, .or that the
clerks may be very busy; 'fhuppinq is not his chore and
, $o he does not do it.
The Team Work shoppers work better together as ‘a
unit than the List Shopper and the clerk; however,
_their roles are also very distinét. The Team members

work this way: he drives, she is the passenger; he

sécializes, she shops; he pays, she stands patiently

SR e
by his side; they leave. That routine seldom changes.

Harg‘aree people are also’ very conscious of being
. neighbourly. One of the duties of being a'good

‘neighbour is concern about uthéts' welfare. From some
s s ‘e
people ‘this' concern may be considered unwanted

curiosity while from.others it is viewed as interest
and .good neighbourliness. 1In some instances, th!

T 2 4
. N
staff at MacPherson's store are.being naosey when' they

2

o tanuiré, "How lra[\ynu today?', ‘So what's happening




out your way?' ‘or othér innocuous greetings.

However, !
¥

1f Lhese questions were not asked, people would be
insulted and think tha; no one cared. '}The responses

to such Qreetinqs are totally voluntary, therefore the
customers themselves determine the extent of '

information that will be cirgulated as Valley 'news’

Awareness of Valley 'neus' is an extension of

good neighhourlin#. People go to HacPherson s store -~
to shop but they also go there to find cut what is |
'new'éin the community. MacPherson's store is a

dissertinating point for Margaree 'mews'. While, v

i
shupplng, or after vis1t1ng MacPherson's s/re, people il

will be aware of- who is in the hospital, the current

physical conditions—of th h i ‘. "

" the stobytelling tradition fn MacPherson's store

_ chatbed but femains ‘an integral part of socializing

g are sick, ‘when the
% . [
wmext baby shower will be held, how many salmon were i
LTI . o

caught, etc. While such information may seem

inconsequential to daily living, Margaree people would
see such 'news' as‘vital to their. interaction within

B i 3 &
the community. A

. Throughout this thesis I tried td understand—why. '

in Margarfe Valley.‘ My research leads me to form two




. v . .
major uqm:lusiona about the reasons for this.change

in the storytelling traditions 4

Firstly, the merchants themselves brought about a
¢ i

change in the actual storytelling. Ralph E. preferred

the bustling activity of his blacksmith forge o the
general store and to listen to stories being told %
rather thanérticipate in them. In fact, throughout

the research I conducted, I could not find evidence

that Ralph E. was a arrator. I have collected

.stories abmﬂt him, ind references to the 5tor'yte111ng
t:adﬂ:xon that was pbzt of hls era but not stories'
actually told by hin{ osgood was a storyteller. He
loved to work in the s’f.ore and for hun storytellxng
was almost a reuuuement -for being a merchant !\t'is

\
;mpertant to note that/ in Margaree Valley, Osgood was -
also known as a storyteller. He was very aware of
cyrrent events ahd of-life outside the valley; his

travelling experiences provided him with’subjects of

" intérest to talk about--places he had been and people
g o B . i

he/had met.

The present merchant, Ralph R. MacPherson seems

to be fc}lcuinq in the footsteps of his grandfather,
i — -

Ralph E. Ralph R. is not as much a storyteller as he




. is a story initiator. He encourages storytelling,
when he is present in-the store, but -hi.a business
B & interests are muc_h more varied and he is seldom there.
Ralph R. may become more of a storyteller as he ages
but when the Eieldwork for this thesis was dome, the
:tore/laa‘in a state of flux, and the new merchant was
just taking over. Therefore conclus‘iona about*the -
@ . . prese’nt merchant at MacPherson's" qeneral‘ store are ‘ o
very speculative. Fi g 5 .
»
Another probable reason for changes in the .-
<
talking and narrative traditions were the phy‘sig.alv
changes that occurred in- th\e' store. Iluould conclude
et the Saoval ot 'tlis HoELBeLly stove in 1959 :
4 signalled the end of/ t‘he‘conceptual centre-staqg, and
also the awareness of performance routines associated
with nasrative events in MacPherson's store. After . L
. the stove was removed, the room was divided by shelves .
. X Hhic‘h in turn created aisles and separate socializing v -

zones. The zonds were -described in detail in

o Chapter V. 8
”. The change in the context for social interaction

also siqnallsd’l change in the content of the talk and

i
o narratives carried out in MacPherson's stgre. B




. Although some reférences to the storytelling tradition

in general stores suggest that it is diminishing, I
believe that this tradltlon r:ontmues to exist but is '
adapting and adJusnntto change?xn the immediate
environment . Stuxytelling‘in MacPherson's store is an
|
example 0J£ this adaptation and adjustment. This
adaptation of a_tradition wi'tbin’the general store =
| can be viewed as a necessity for survi_‘val, just as the
MacPherson merc;xants were forced to be both versatile
&tid E1SKIBYS 13 GYdSE €6 BUEVIVE 18 erohuiits.
, )
In addition, there ‘séems to be a need for ' -
s c‘onti&u]"ty and permanence in"Ehe penple‘ of Margaree
valley. MacPherson's store has been a permanent
' 7 fixture in this environment since 1909. Althou? *
there have been changes in the physical appearance of
the store, the actual services offered, and merchants
ﬂ\dho_ run the store, MacPherson's general store remains.
! . The quality of merchandise and the service is
consistent, the hours are regular, and most imgnxtant,
the welcoming atmosphere has not changed.  Certainly
there have been changes in the patterns of life'in

/ Margaree Valley since the first MacPherson merchant

opened a stort; however, these changes have not




contributed to diminishing the ongoing role that

MacPherson's general store plays in providing a
‘central socializing environment.

In conclusion I wish to say thdt the storytelling
tradition remains strong in Margaree Valley. 'There

, have, however, been changes in this tradition. Where
once the narratives were lengthy and detailed, and

were most frequently told by older community meml&exa
to the younger generation, that is no longer the case.

The content and style of these narratives have changed

but the context, MacPherson's store, has remained the

same. The’ older Margaree people are not telling . -
B o ¢
lengthy narratives as a form of entertainment or for '

instructional purppses, but they are telling stories
4 ! 1

by ifcodporating /them into daily conversation. Hence,

the tradition ¢k storytelling is not dying in Margaree
Valley--it is simply changing. And, thg comon
B ¢ 5 1
element which unifies this discussion of talk,
narrative -a;ld socializing pqtterns is MacPherson's T

general store.x




NOTES: CHAPTER VII

1 Richard Sensor Tallman, "The Tall Tale

Tradition and the Teller: A Biographical-Contextual

Study of a Storyteller, Robert Coffil of Blomidon,
Nova Scotia," Diss. Memorial University o
Newfoundland 1974, p. 37.

2 Alan Dundes, Analytic Essays in Folkleore. (The

Hague: Mouton, 1975), p. 14.
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