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Abstract

The purposes of this study were (1) to perform an eva luation of the

distance education version of Education 6104 · a graduat e level course offering

from Memorial University of Newfoundland, and (2) to valida te the evaluation

approach as refined and util ized for th ree prior responsive evaluations. The

review of related litera ture prov ides the background and discu ss various

approaCheS to educational evaluation with specific references to distance

educa tion and training .

Th is study utiliz ed a modffi ed evaluation approach, which was a

replication of the method ology from th ree previous research studies using Robert

E. Stake 's Respon sive Evaluation ModeJ. This particu lar evaluation mode l was

chosen based on its past use in both distanceeducation and graduateeducation

settings. and because its emerge nt design offered flexibil ity and the use of

natura listic. qualitative method s. In addition , emphasis was placed on so(iciting

concerns an d issues from all stakehol ding audiences . and there was an ability to

measure related performance outco mes based on evalua tion standards. It was

hoped that sudt an approach would provide a more significant and realistic

evaluation.



Data were gathered from Student Profile Sheets, Pr&-Tests and Post

Tests. questionnaires. telephone interviews. observations, documents analysis

ftnd uding e-mail correspondence ), student exams and assignments. as well as

through a comparison of past course experiences and outcomes. All data were

anaJyzed qualitatively . and reported in relation to the evaluation standards. along

with judgements and suggestions for course imprcwement.

The study concludes with recommendations conceming the Responsive

Evaluation approach and the Education 6104 course , as well as future graduate

distance education courses.
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