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A hslract

I'hi, rqlU I-1prewnl s the nutcuutcs "f :1 res earc h p roject wh ich focn sed on the

cs.pcrtcnce nf puhlic CIlllcj.\cs in assc.\_\ i n~ insutu tion ul effective ness . The np purcut

Ile~'l l fur a Cllre indic:lllJr mill a cuhere nt process resulted in the development nf u

1'l":llllC\I()I"I, lmscd unstukchnldcr suus fucuun. Pu b lic cd ucutiun has multiple

st:llw IHlhlers. Th e rkuninaut int ere slnf the spnnsnr ing st akeholde r (I\OH'1"I1me nl) is

d'li eiency. Th e du mina nl Inte rest uft he con su m ing sta keholder (st udent) is

d' ll'e lin tH'Ss, The litcru mrc review and the resea rch amo ng Cunudkm colleges

pruvulc suppnrt fur the cuncep l l lml .\t :lkeholtle r satisf:lctilm Isn cnreindic a te r nf

lnxntutinnn l el"rl'cti nuess :11111 in fluhlic cnlle~e s student s life the p rilll:l~' (c us tomer)

stakuhnlder, T he pr llpnsetl fr:lml'II"IIr1. enmbhics philo.~oph)· . policy ned pr ocess

where the cx pccturlou am i sutixfuetiou of (he pr-imury sta k ehold ers a rc

ueeommndatcd. Th e \ 'a lid:ll illn uf' thc rra mcwork in clud ed assessi ng anti bench

nJ:lrl.:ing the satisfact ion It,\·cls urstu deuts an ti Incu lty in the Busin ess Depa rtm ent o f

Ctarcnvttte Cam pus. E:ls!er n Colle!:c,
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