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.t ABSTRACT

“ The purpose of this project.was to ‘describe_the 1nit|atibn of

an infurmation and referral” service * (18RS) for physically disabled- !

people 1n NewFoundland and Labradur The service focus;q on prgv[idjng |

“links betwun the cl ient in nhed of information or a service with -
* resources to meet that need. The necessity for such an‘I&RS was
documented by theses, national studies, and a provincial survey.

The: service was lnihaud in two. phases as follows: Phase I,
covev‘ing eleven steps from the decigion:to: esthsh the T&RS through
assessment of service requiremnts..,declslens on storage; retrieval,
fu ding. personnel and forms to the collecﬁun. processing and up-
dating of the infunnation. Phase Il. wver-lng three steps, fron the
estaanhnent of ::'Hent :ontacts. announcerent.of the IARS and ﬂnally.
the design of a pubhc relations program:

The review of the Hterature presented: an Mstorltal perspec-

tive of 18RS"s; 2 Canadlan persp:ctive of I&RS's; a Newfoundland and _

Labrador’ perspective. of 14RS's; and a comparison of the advantages’

~-and disadvantages of" four’ distinct ‘types of I&RS's. The appendices

contained:. . support “docunentation; Tists of services; foungatlon;,_

resource contacts, media contacts; a comparison of the }dvantaggs and '

disadvantages of ten classiFication $ystems; instruction manuals for

. McBee system; grant é"ppltcation forms. and Tetters; job descriptions.

' a floor plan; copies of all forms, letters, questionnaires, press

releases; and a sample card. ; J 2




¥ Ve el |
Three general recomendations were made: (1,)~'that the 18RS
- - advocate the provision of services to fi11. identified.gapsy (2) that’,

permanent funding. be obtained for" the ;I'&Iis;,md (3)-that two addi-

tHonal information services be established.

- L

= . A-number of more specific r'econl'vtenqatibns were' alsu’d:ztaﬂed.
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CHAPTER 1

* Introduction . s N ‘

Accurate and dseful information is a crucial 1ink between

problen and solution. Most people seek. the informiation “they heed to

' mnake decisions’ from parents and Friends or from various edu_cati‘unﬂ,

vucatiana'l‘, social. and commnity resources; generally they have the

bphysua], intellectual and emtional skills necessary to both gain. - P

access to and make thz best use of these available resources.

‘it has been ‘shown :hat ph,‘vsical'l,y disabled individuals _are often not

familiar with'the comonly knawm methods of seeking such. information -
and - the common informtion “yesourcés, Croneberger,. Kapeckv and Luck
(1975) summarize the sltuaﬁon, thusly:

All adults need “reliab]e resources of information to he'lp sole -
the’problens. of everyday 11ving; finding and keeping.a good
Job, housing, transportation, health’, food, bills, child .
care, .and where to go for help. Hecause disadvantaged adults
are also 1ikely to have low reading skills and-little experi-
ence with 1ibraries, they have 1imi ted access to re'liable
information."  Most of their informationmay come through
friends and re]aﬂves. and is er!y tn be 1nconp)ete and
-hmccuratm (p..3

" In additinn to the difﬁcum of ﬂnding accurate and useful
inforndtion' disabled people must. cope w*lth the difflcu]ty of d_iscern-

ing .which -of the many special serviles, programs, agencies, organiza- .

tions, faci Titles , ‘and groups can best meet their particular -infoma-

tion needs.

I«mqve v,




) Amhi the.myriad of helping hands 1is often found “a bew 1dered
client, parent or helper—;a person sea‘ré:‘hing for information but not -
_knowing where to-get it.” William Aramony (United Hay. 197&) néted »

that "péop]e can be shuffled from agency to agencj. and miny either”
wiT1 not receive d;_‘he servi Ces needed’or w-ll\ receive them only after -
"great or exasperating diffi, cu]ty" (py ).
Levy (1978) -argued that the resulting beundennent or dﬂ--
. ficulty arises from either. the delivery “method or tﬂe service c‘éntr'al— .
41at1m§. —»lt’hl;ﬂso,heen a(_gued that .fragu‘ntatibon Snd dupli catiun‘ e
are. the reasons (iinslgn RethHtaMnnh Faqnditinn of. Brmshl Cnlurﬁa, :

1974); Whateber the reasons, there sti11 remins a ser-ous ned for

! the provision of a basic infomation seivim‘whicﬁ winl 'prv;v1de I;nth o, % \

s:rvice groups and disabled |mﬂv1duals the most: canprehensive and .
» accurate information, pnssible. It is n:cessary for each service
organ‘luﬁon .or group to have at its d!spasﬂ infomation about other
prograns, facii_lcies. technical :aids nd publications. Such vast
‘amounts of informatdon would be virtwlly mossible to ;tnn in each

center since-this could exhaust funds, duplicate résiirces and make

¢ inappropriate use of valuable front Vine:"staff. time, (Canadian Welfire

Counctl, 1970; Canadian Council-on Sicial levelopment, 197). ,

What s called fnr ’15‘ n_oensnlized information Qerviceuwnich
would sav:ve asa basig resoux;oe to all service'deliverers and clients = .
(Public Policy:Concern, 1970; Brdwn, 19775 Levy, 1§7B) The estahHsh‘- 2

ment of a l:enmlized pmvincinl 1nfamat1(m and  referral service for
phs_y‘luny disabled pwple would more effectively an the 1ndiv|dua'l .
with the desired lnfnmtion. eliminating ‘uch’ potenual for. cTient




o o referral agencjes in the p

" frustration and bewilderment and inproving the often hiaphazard © -

\ " “approach of di Finformagion presently. used-in. Newfoundland
and. Labrador (Levy, 1975). g Y

Estabiishing the ‘Need for the Service

5 s - e

bhth the .above in mind, twenty Tocal agencies were conbacted
to determiné whether er not they saw the need for.a centrahzed &

1nfonnat!on service. for ph{swal‘ly disabled penple. The respnnse was

LSRR ingly positive, as | ndi d- by ’Ietters of support und phone

*- . . calls.encouraging the initiation of such a seryice (see Appendix A). "

i."Even earlier, the need for Such a provincial servige had been pointed -

- out by 0'Reilly whn "nlnmnel\ded "that a project Tocate and describe

_vince." He 'went on to_describe how this
# mlghtbedone. & w4 Al 4 %

. A study of medu:a'l, rehabilitation and- Judlc'lﬂ sources in our
¥ province would give counsellors help in their work.: In-New-
& foundland and Labrador.vhere our population is Scattered. it' '
.would be advantageous to’ locate ‘agencies that may-help.  The.. ‘o .
projéct would inciude adescription of the personnel, costs, *
% ‘and availabi. of referra] agencies'in the Proyvince.
+ % (0'Reilly,. 1974)

<4
- ol ~set cmt to dstemﬁne how such a servu:e might fit into the natmnﬂ

<, F\‘kkamenork of Information services. ' Conversations with Stephen Levy,
{'Information” Services Project Coourdmatpr for the Eanadian Rehabi hta

tipn Cnum:n for:the D\sabled (and authur of_several articles and

hunks on information for- the- prwsncany samed) and Monique LaLonde,

lnfnnnatmn Services Coordmatur Department of Heal!h nd Wélfare, -
indicated that many gaps ex!sted across. Canada ln th1s ay-ea-—one of

' ‘then being uewfmﬂqdhnu and Labrador.. Lew and, LiLonde oth

smce some need was apparent ona provinch] leve1 the writer e




indicated they would help in any‘way poss‘lb]e’ to develop information

; % services for thephysically disabled in»t‘h‘('s part!of Canada (I;aquette
- Zh vatonde, 1977 Lewy tomr): ¢ LT I

/With such provincial and_federal support and with the éiperl- : e

ence gamed at the HUB, PhysicalLy Handicapped Service Center, the o v

present wr'ter set nnt to establjsh a pmvincia'l mformation and”

“ referral service for physicaﬂy dislhled people
Purgose . . ; X
. : 3 'I"he p‘urpose of this project was “to establish a»pmvincv‘rial‘ ¥
N i B 1nfomat1on and refzrra'l service for physically disabled people in %
; s Newfnund'land and Lnbradnr. The service wnu]d Tink the client who has f 4
\ oan mformatmn or service need with the resources Lo meet ant need :‘ )
i (Cruneﬁerger et a'l A 1975) i, ¢ i . . . . ; J

it1ions and Abbreviations

i
For -the:purpose of this: project the following defintions are . - i

useds L £ J




3 clhnt. == any person, agem:y or. community .group seekmg 2
iss|stance from the I8RS (United Way, 1973)

4. . -Provincial -- pemining to the Province of Newfoundland
and Labrador.

5. The HUB -- ‘the Pl\ys(cally Handicapped Servlce Center for

Iieufoundland and Labrador; enployer of the nrlter of this pmject ind

the agency sponsnring the project.

6. mahetiu] File -- this methud refers to the alphab!ﬂ:a'l

ind;exin‘g‘ of. 1nfnmation .st_ored‘jn a cablnet or a box.

s > 5 N
McBee -- this izthud refers to the Royal McBee Corporation

Keysort Tata Sysbur 1t is
starage and retriev-l sysum

1y a manual computer

Li-ltations J
# .. The Tinitations of this project include:
1. The Information and Referral Service is limited to the

area of pl\,vs!:al disability.

2.; The service was pmvmcia! only, since it guthered informa--.

tion fm- only Newfoundland and Labrador.

: neglstratian of services was Hmited to those agencles

pmlch agreed to be inc'luded )

8.
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CHAPTER 2 ¢ 7
Review of the Literature* 5

The following areas will be ‘reviewed in"this chapter: .

information and referral services--an historical perspecﬂve; informa-

tlon and reﬁerral services--a Cananhan perspectlve, mfomatxon and

referral services--a Meufuundland and. Labrador nerspective. and types °

. of \nfnnnatwn and referra'l services

Information and Referral Se=v1cés:
a - An Historical Perspective -

Information and Referral Services have their early roots in

the Tibrary system and ﬁave been affected hy‘ several hjsmﬂcal.évents.

Libraries
. Although there. is evidence to suggest that Tibrarids existed

in Babylonia, ‘Alexandria; and other areas of the Ancient World, ‘sur= .-

) viving .records indicate that the first known libraries were. found in

" the temples of Ancient Egypt. The world"s first majogr public library

wasestablished in Athens, Greece in. 330 B:C. (Shera, 1976). " Through
the GoldenV'Age to the Middle Ages, Tibraries spread speradically

\

*It is inportant to note that the terms. Information Center; '
Information Service,. Resource Center, .Information-and Referral Service,
and Community Information Center’are often used interchangeably in
the Titerature. Except for Information and Referral Service all are
used to descnbe a broad range of.information services, including
the. I&RS. s o




ut the Middle ‘East. and across AEilrope‘. Growth was: spora,di_c
due to me'destructinn caused by wars and the Christian Crusades
(Hessel, 1955). = X
= 'Accanﬂug to Shera (1976) the monastery and its” Iihnry,nas
intmducgd to Eng]and by St Mgustlne in 597_!\ 0., but frel the Sixth

to the Ninth century Hbrarles spmad very s.lmﬂy. me the Tenth

century to the Renaissance Period university libraries beﬁan in
flourish throughout Europe (Johnson; 1970).

* With the Renaissance Period came a new era in 'Iibrary d:ve‘lcp-

‘mnt, as Petrarch and Boccaccio formed ‘large private Mbrariesiand

encouraged the collection and use nf l?aoks. .The invention of moveable

- _type in 1450 dramatically affected the role. of libraries, since books

- could then be mass produced. Books were no ]nng‘er chained to tables

and cwid be read by more than the privileged few. This achievement
openeq; the way_for the Reformation and the Enlightenment, which -
marked further grwth spurts in libraries and preceded the colonization
of the New World (Shera 1976) In 1638, with the endowment of 400
books by John Harvard to Harvard College, the first academic library
was established in colonial Anerica (Jonson, 1970). -In 1732,
Benjamin Franklin initiated tn;‘:ﬁrst Tlibrary service--a book club (f)r
subscr-l;mon service) However. it was not until 1852 that the Boston
Public Library actually pmvuded a free service accassible to an
citizens.. With the halp of mmmus foundations and patrons mese
Tibraries sprelﬂ thruughuut North America (Sheru. 1976). o
Libraries began as upusttm-ies or. buok storage amas.

fon was initigly c ed a_treasure and books were. chained
T - * -
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to tables. Benjamin Franklin wa‘s a forefather of the I&RS in North

“America by. initiating the use of the library by the general public.:

From this beginning, services of the-1ibrary-expanded: to “include a
reference service. The T8RS was an al teration of the reference: sér-’
vice to meer, the modern needs for cnnmumty information_ (American:

Library Assoc1at10n. 1975)

Other Historical Events

) Infnrmatwn and Referral Services were' not only sponsored by
Mbrarfes. ' In the 1870'5 various charity urganizations bagan the
Social Service Exchange whose role it was to prevent dupﬁcation of *
rel 'ef to needy-citizens. Later. the exchange expanded its_sefvices
to include the faciiitation of. cumunicatlgm among social service
agencies (Kochen & Dnnahue, 1976). . As early as 1921, one of these
charitable orgnnizntiuns, the United Way, funded.and nurtured what
began to:be called “Information and Referral Centers" (United Way,
e : :

The Industrial Revolution and the two World Wars preclmtated

“a complex cinhzatmn in which it hecame necessary for recorded

information to be availabie in a wider variety of forms for a wider
audience tha ever before (Jofinson, 19703 Haris, J971; ‘Shera; 19765 ©
and Donahue, 1976). Information agencies -were estéblished to comple- -
ment libraries and sociu'l servlce organlzations by providing ah even
wider' range of information services. In regard to these agencles
Shera (1976) pointed out they:

) % . . have  no single identity, for they package and * | B
eminate  information in a variety of ways in many sub-
‘ject areas -and-disciplines-. . .-others serve as information

centres, referra'l centres,. distnbuuon ceritres, .or clearing
houses. (p. 81) i




_'A ‘major thrust was: given to T&RS growth when the-Upited

‘States Retraining and Rehabilitation Administration of the De;amner}t
. of Labour funded: 3,000 community advisory centers, kﬁm as Veterav;s'
I Information Centers, ';u assist veterans of the Second World War

i (Donahue, 1976). V‘These cent;ars actually- operated as I&RS‘s_: ’

i L . Given.such h(storicalvevents, there are still very few
\spec1f1‘c veferences fiade in the 1iterature to disabled pecple and'
I&RS's. In one of the Few refererices Donahtie® (1976) explained-that in

© 1961 the LI:S. Public Health Service provided grants: . : : s

. to state agencies and to other. public or non-profit ’
agencies or organigations for studies, experiments, and
demonstrations looking toward the -development of  new or . &

improved. methods of providing health services outside the
hospital, particularly for chronically i11 and nggd)uersuns, ™

. 2
’ Twenty-eight such grants were given under .the broad‘area of activity ¥ ; J

_ calléd "information and referral’-during the period 1962-67. Long

1971) traced the development. of ‘I8RS's from these grants to : o

i, | . ' the National Easter Seal Society, the present ‘sponsor of the March of
i ’ S s !

{ Dimes for “crippled" children. In 1966, this Society "adopted the

e : ‘delivgv‘y of information, 'reférra],'anq follow-up services as, its basic

progran for all Easter Seal affiliates" (p- 76). . o
The aged were of particular concern to the United States (0.S.)" -

governnent. Title 111 of the 1973 Anendmerits .to.the Older American's -

Act required the U.S.'to . * : g i g .

« .. . proyide.for establishing or maintaining information .
and referral ‘sources .: . . -to assure that all older persons I
1in the State ... . have reasonably. convenient access to el e -
such sources. ' (Donahue: 1976, p.. 58) b

i
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g 5 1 : > .
Other than- directories of I&RS's, the Titerature is'scanty on J
2 - \ o Cw
the development and operation of I&RS's for physically disabled /
people. Four recent computer. searches (ERIC, Dissertation Abstracts),
o A

Governﬁlent Docuwyents' and National Rehabilitation. Information Cen;’ér)

yielded some 170 refenénces-to 1&RS's, fourteen of which were directly

concerned with I&RS and the elderly. No reference to I&RS's ‘and dis-

abled people were provided.
. Despite. the dearth of literature, I&RS's for dizabled people

- have beeii established in the U.S. and internationally. Three of these
‘systems are- particularly noteworthy:. ’

A: Rehabilitation International Information Service is located in
New York City, U.S.A., and costs $20.00 per’annum, " Five"informa-
tiun services are provided:

(1) Quarterly mailings, which consist of- rehabilitation publica-
nns from several countries.
" (2) Selected-bibliographies compﬂed an special tOple sich as
transportation, recreation, guidsbooks for- the disabled,
and 1n\:ernat|\ona1 rehabi]ltnt{on Journals.

(3) Acquisinnns lists compi Ted bi monthly - and containing
information on acquisitions of interest to the
lnter'natwna'l rehaantahon community. , .
(4) Responses ‘to. individual: requests.

(5) Resoufces--a central depot for rehabilitation information.
. (Rehabilitation )nternationa], 1978) ¥

B. The Natjonal Rehib"itat'lnn lnfcrmation Center (NARIC) is located
in Hasmngtnn, D.C., U. S A, and pmv1des free Services. These

/
include:*

- (1) Assembling,” maintainmg -and providing access-to a -
definitive collection of.materials to anyone request- -
mg them. :




Canada. . ;

(2) Providing a rapid, ‘fast-retrieval seryice for
rehabilitation administrators at all, levels of \
government and .in the pnvate sectdr, s -

(3) Developing, fnformation pmducts tailored to the
needs of administrators, with a: view to subsequent
repackaging to reacha wider r public.

" (Medical College of Pennsylvania, 1976)

{1 Accent,on “Information (AOI) is locateii 1in.Bloomington, I1linois,
and provides. free services. This is @.computer automated retrieval
systen-operated by Accenit on Living, Inc. ‘The system contains -

“ information designed to help- persons with disabilities_to.live
more effactively by providing: them with infornation in twenty-one
‘subjeci: and problem areas.’ (Medical 'Conege of Pennsylvanfa.‘_'lws)

Information and Referra‘l Services:
A anadian Perspective”

Altnough private 11brar|es have existed 1n Canada since 1506
and suhscriphon Tibraries have existed since 1800 (Kent and Laveden,
1971) the Titerature does not refer to “any, direct; connection-between
145" and Hh:aries in: Canada. - Gne- can. only as‘sbme fhe‘deve'lopment
in this area was similar‘ to the U.S. Canada experienced the same
effects of the industria] Revolution and the two World Wars, but it
did not have the unpetus of the Sucia'i Service Exchange or O.he
Retralning and Renabrhtahnn Administratlnn (Campbell, 1971 Peel,
1968) Hence, it was. not until the time that .the U.S. was experi-

IARS s that. the government and‘natwna‘l

enc‘lng a dramatic increase i

" groups in Canada began studying the need. for:similar services in

The Sanate Committee on-Aging and the Canacﬁan conference on -

Agmg, 1966, propused as, a qoal fur every comunny "the estahnsnment




\‘”‘,

of information a‘rd referral services which would meet the needs of

D'lder people and their families® (Canadian Welfare Council, 1970, p.
3) “In1970 the ;Canadhn Welfare Council's Division on-Aging
se]ected the estahHshmen: of such a service as'a high priority and .

appmnted a cumlétee to study the service and submit .reconmendations "

and proposals on i‘ts implemntatinn. The study ‘reported that from

1966-1970. 1nfnmat‘1on and r‘eferral services 'ha& been establishedin
ten: Canadian citie‘s. fhese e1ty services. were considered in the
Council's ;ecomn&ations on_the proposed functions of. 18RS's, the
semng up of “I&RS", ‘s far the aged and the staffmg and facility
vequirements. . | !

A-study wrltten by-the Public PoHcy Concern in December,

'1970, presented A Progosal for Canada ;in the 70's:. Community Informa-

o t.-lon Centers nherem the need for information services was pa1nstakingly .

out]ined and twe'lve \recumndatiws were presented as a total plan
for government response to the need. ‘The study concluded:

-~ It is our hope that this report, the issues it raises and
thé way it raises the issues will increase the possibility
‘that e Canadians will, by the end of the seventies, be
less distorted by feelings of alienation; distrust and
apathy than we are today and that Canada wil] be
country in which persons flourish ‘in commiunity and ln winch
human-differences are regarded as asset(:s. no§ Tiabilities.

i . : «
The following year, 1971, the Canadian Council on Social
Develdpment (CCSD) ‘sponsored- a National Consultation on Cmﬂnuniéy il
IR L
Infnnuation and Referral Centers, The report, entitled Issues for

Citizen Infnrmaﬂnn Services, addressed the néed for I&RS's:

“ . The growing need for informition and referral services is

readily apparent. They are an integral part of
deHvery system for'social and other _services, pmv(&d‘ng




information on. the rights of, " and' the resources and benefits
available to individuals. Governments-~federal, provincial
and local; social v'lanmng councils and other non-govemmental
; and newer el t: 1f-help’ groups, ethnic
comunlties, Youth' groups and immigrant and migrant organiza-

* tions among. others, are well-aware of ‘the :need for adequate
access_to, and ‘for effective dissemination of information.
Until recently, however, there has been'no convergence of
interests in. this field. ‘This-is no longer.true. A dramatic. -
and explosive growth fs under way. (p. vii) = ' . & -

In 1975, the Canadian Rehabilitation- Council for~the Disabled

engaged the Services of ,the Centre for Appiied Research and Engineer-

X " ing Design Inc. .(CARED) to prepare a-plan for a natl{)na1 information
# center for the’ rehabﬂ(tat(on of physicany disabled individuals. -

The ‘result was a " two-1 vahme actian plan which outlined the need for:

1'. Development. of a "Resource Manua'l ‘of Canadian Infonnatiun Ser- B
vices for, the Pbyslca'lly Disahled." '

2. .Publication of a ngtimal newsletter -2 Access. ) X .

3. A spzcia]ized informatmn center. . 8

4.A mnnth]y newsmemno for disseminatioﬂ of 1nfarmﬂtion.

5. A journal - Rehabﬂ(taﬁen Digest.
'+ Shortly aﬂ:e

Miss Affair - Po'Hcles for D(sabled People in Canada (Brown, 1977) in

" e e statis of infum\ation services' for d(sabled people was

described. Brown.ndted that:

" The average .citizen (4n Canada) knows very 1ittle about
facilities and services available to disabled people. ' It
s _therefore not surprising that a newly disabled person,
or-a faimily.to whom a: disabled child’is born starts o
from a base of (gnnrance on matters now vital to their daﬂy
_lives, and v 11ities,
accomodation: possihnmes. where'to apply fnr fmancm
assistance; what ‘aids to daily living exist and where they
can be- ahtnned what buildings are accessible, what leisuré .
activities exist -and so on, is a vital base for ‘developing

\

rds, ccsp pub'lished a stud,y entitled A Hit-and—




a satisfactory way of Tife. A respondent to a study on the
need for information: centers made on behalf of the Canadian
‘Rehabilitation Council far the Disabled (CRCD) said, in
reply to.a question.on knowledge of various services, "I had

" 'to learn-about ‘'some’ of the' seryices and facilities that are
Tisted on'my own, some by trial and“error, and others By,
with and through obstacles and frustration., It was né easy
task when. you are cnnfronted with a whole new u?y of I;Ve 5

p:

jmwn conc\uded by saying' that: g g \

A number of organ!zat'lons of and ‘for dlsahled people recom-
mend the establishment of central information systems at
provincial ‘and national.-levels ‘to.specialize in information

. - about available services and opportunities for. z(ﬂsnh'lzg people.

p. 414
The CRQD. the ‘ccsu and the Federal Government took:the Tead in estab-
Tishing national information services for physically disabled people.
Following -are descriptions of three’ of the major federal information
services: presently in operation. ~ s .
'me Canadian Refiabilitation Council for the D'smed s located

m Tornnto, nntmn, and pmvtdes servlces fnr a fee (eitner

subscri ption or membership)

(a) A ReSBurcé Manual of ‘Canadiar Information Service .
or, ﬂe F‘zs cally n sabled

(b) RehabiTitation Digest -- a monthly journal
((:") Access - a lmnlhly newsletter
‘ (d) A mont Ty neusmemo

(e):A materia]s nferenoe llbrary (Levy. 1978b). g |

I

Health and. Welfare Canada, Sucﬂ] Services: MVis(on, Infonnation

Center is lqcated in Ottawa, Ontario; qnd'pmvides sezvices free of -

charge. This s an infomt‘iqn,gnd" resource center, specifically
designed for qfsahled people. - ‘A.wide range n@‘infonqation is

available and computer searches .ars; “provided for! information




-t . not on hand: (Levy, 1978b)
P : 3 .Ngtiona'l Research Council-of Canada, Mé&ic’a].EngineeHn‘gz s=ct|u;|; :
- Division of Electrical Engineering, s Tocated in Ottawa, Ontario,’
. }l and pmvides services free uf .charge. This d(v1slnn deals with 4.

the design of aids for non-voca'l chi'lﬂren specia1 seatlng for

cen:br’a'l palsteﬂ children and 1imb motor monitors. . It also a‘cf.s . t B /
as a bio-engingering unsultatioﬂ resource fof many gnvemment

- deparunents and pmgrams. (Levy, 197ab)

lnfar-macicm and Referral ‘Services: -
and Labrador Perspe

K>

v
A o . Following Hurld Har 11 and the polio epidenic of 1953-54, .
many thuusands of Meufoundlnnders were "cr'pp'léd" maimed, blinded T

and nthewis: disg‘(ﬂed. The. need ‘for. Ztreatment centers. and support.
‘ services became obvious... Only.a few such services existed: Th>Sun-
. shie Canp (for “crippled® children) , the Newfoundland Branch of the
Canadian‘N’atio‘nal Institute for the Blind and the Veteﬁm‘s Hos‘pital'..
lt uas not untn 1959 that' che provineial govemment began to sponsor

conferences. insﬂtutes workshops, surveys, cwlnissinns and studias

'tn detemlne how to meet the needs ‘of ph,vstc-ally disaﬂled Newfound- :

landers. By 1964, service centers assoc1at|ons leg-islahon and:

puh]]catlo were to appear in’ respt to the
tions of the above. " ! % t g &

. - *The inforfation’ in'this section is taken from \seventeen
...Evéning Te'legram articles between Octaber 12,:1953,.and March
i isﬂng of articles is cnntatned in the B‘[b“ography
ect!nn ; e

L o 7

s



Since 1964 there have emerged several associations or groups
,nMch provide seMces to physiully disabled people. Appendix B
pmsents some of these groups and services. ) :

The Community Services Council (CSC), established 1n 1916,
provided the first I&RS in the province by ctwﬂing a lﬂl'!chry of
services in the city of St. John's (Dnran. 1976) Other orgamzatlons. .
such.as the Women's Center aml Planned Parenthood. provide spe'}cial‘
I&RS's cnnceﬁalng their particular fields. The €sC 6|re’¢tag1.' provide'r.

t some information-on services fov; physici“y dlslh1ad' pegpi'gx; however,
its coverage |s quite Timited and 1s ot pmvln:e’iulde‘ The Execut‘lye‘ .
n'rect,m- of the HUB has. est1ml§d there lre at.least 100 distinct
. services fon.pnysi:ﬂly d\sabled people (Viurs. 1978) in the province.
These. services are not nece.ssarﬂy being prnvided by gener!c service

grhups. many ar: sponsnmd by local service clubs, town coum:ﬂs.
schoo’(s or otfier agencies.

<. Types of lnfomaﬁmf and Referral Services
_ Astudy of the Hterature revealed that there aré faur distinct /

types of I&RS's. Y Cmneberggr et X (1975) po!nted out thlt these

t.ypes«"are not different kinds of activities, but rather progressive 5

“Jevels of the snuAbasic service: helplng pmp!e find the resources L5 1
they need to solve problems” (p. 5). The mnst cuwrel\enslve 18RS uoul_:l
pmbab'ly in:'lude an fuur types. Hauzver, most service agencias ! L i
pmviae the sandce that best suits the‘lr capabillties and needs. - v L :

The follmdng four .types of ‘seryices vary in u\eir advantages. d|s-
advantages and cost. “Since the Titerature is llnned. conclusions

ngan!lng eadl typa of ‘18RS will be qra-m from éxmﬂes uf’existmg




Canad1an servlces.

"4_ ey O 1 Diren:tory nly

= produce if enough

% o Advantages

(2) Does ot rgqmm funding for sta

ff or an office,




Councﬂ Direct Y, t Joi'in‘s ‘Newfoundland,. .

ch covers severa‘l camnun{ty servn:es, and the

rectory of S S’ for ‘Greater_ Vancouver,

Which’ Tists and desoribes over 15 300 -:onl\urrlty

ser\nces (Doran;,’ 1978, and Greater \Iancouver
RS, 1978): R

Direcwrles cuver1ng speciahzeﬁ areas: mclu

he Nandlcagged Cnﬂd a parent‘s handbook fnr

anizatinns for che i 1ca11 Hamhca ed




* ~ Advantages: m hu'lﬂ make lnfumuon ina dtncmy more
e acussm’le tu users.
(2) Helps mfcmz the rash of inaccurate inter=
pretation of written information (Canadian
et ; Cnum:ﬂ on’ Social Deve'lnp-ut. 1971). :
-Disadvunnges (l) Sncce{s depends heavily on the :Hent s Ibiliw

wlseek out the infomtlun ueded
(2) The c'lien: may receive |naccurute, nut of—date

\'nfomation i 3
“.43) Listings may ot contain specific e;nough ‘
infomatlnn to meet 1ndiv1duﬂ situation;

(l) The approach depends “upon the: pmhles f|tz1ng !

neluy into agency ﬂmctims, as described in ;

“a firectory (croneberger: et al., 1975). :
(1) Health ind Ie'lflr! Canldl 4= Soc\a'l Services -

3 Ihviswn Infor-ﬁ_on_unur. which eonnins-~_
Titerature, studies, reports énd fnformation on
g nltuma’l pmgrams “for. the pnysln]!y disabled
Wacquette hlonda. 1977)..

\2) The HB, Specialized Infornation Center for the

Phys1ca'ny msabled neufoundland and Labradar,

hnoks, riods ’Is, an on
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A - G Computer Infavmatlon and RefErm S .
thnputers are used -In the I&RS field-to.store and retrieve .
¢ v relevant \nfcnnatmn that can be used for referral. (Medical Conege .
: nf Pennsylvanh 1976) Al systems reviewed c_harge substantial
fees for ‘the use of a computer. service. ) v
Advantages: (1) Can fie most, efféctive in updat-mg d'(rectur{es HCTREL SV
S ’ . . and mintaining an up-tu-date resource file ) :

|

|

|

E w o 1

fiow . e e (Carroﬂ & Tague, 1975) L( - ‘!
j

I

|

Can }ss{st in makmg accurate raferra]s by

S

. p .0 3 ‘, . matchmg the ehglbﬂ‘lty factors.of a client

. ¢ : B with the resources available in the .computer-
) = “ized dh‘ectnryA

4 7oy 7 (3) Can provide accurate statistics.on the 1RS.

& . (4) Could reduce the number of staff peop]e needed: -
Y . to run an'efficient service (Kochen & Donahue, .« -
: " y 3

* “qe76). ; : o

" . 7(5) Some people feel more comfortable f;cing a
fe e e ety k: canpiter teminal than facing a person (arlie, - =
1 : ; . - : .'
i ) Disadvantages: m Cannot, be p;ed in isolation, since iv!terpretatinn'
‘and ‘humaninteraction are-often needed by the

i . % Sy client. . : / : “ TR

=

Costs are scin‘pmhihiti‘ve for small: agencies . -
3 W T SR or. gruubﬁl Levy (1‘978a) discovered in his sur-;
vey of Canadian mfannatmn services fur the -

phys'lcaﬂy disabled that "not one consumer-based




a6

.]n%o'nnation'servicé in Canada uses computers.‘ ' ) ) 1
The cn;sti are beyond their means" (p. 60).. )

(Sifice 1978, Canada Manpower Centers' have made a

compubériied vocational, infomation service;

CHOICES. available. free of charge to consumevs)

3 Eiamnles: . (’I) The National Rehabilitation Information Center - - o

(NARIC) in Washington, D.C., maintains a com-

puterized collection of documents, audio-visual

.+ materials and information’ on the ’rehabilitation”

# ks . *"of the physicaily andfor ientally’ disabled
(NARIC Broohurei oo :

(2) The University of Waterloo "Sport and Lelsure

- Resource Center‘for Special Populations™ .. -

. : b o AN t|>v~l::vides a ‘computer data retrieval system for
) specla] popu]atians (Quasar Systems. 1977).» ? -

7 3 (3) MAVIS Am’icmpmcessor Driven. Audto-wsual .

lnfonuation System for the Nlnd1capped, isa

system: des1vgned n Britain “for use’ by severg'ly

disabled 'lrvtdivjdua'ls, The system can serve.as

2 technical did as -well as an information’

R sturage and retrieval device (Hw1ett, Evans,

Bevan, Fn‘lkand & Penn, 1978)




,foﬂuwing up referrals to make sure that iﬁe referral was Appm;

22

Jof ‘the_ cliént, " connecting the cljent with the resqurces,.and

priate and the client recelved the fieeded service '(Kochen &

Donahue, - 19765 Croneberger:et al., 1975; Fitzsimans et al., 1970)

Direct I&RS can v1ncorporate a]l of ‘the three pmvinus‘cypes of % :

referral services. If a computer is used, ‘this would be the most: -

costly type of service. Without the computer this. service would

Advantages:

: '(3) If‘a computerized directory or resourze file is

K 7(1'3) Direc!: 18RS provides' the addjtinna]’édvnnfage

" rank second in-cost to’a-computer service (Croneberger ‘e' al.,

“975).

“(1) A directory or resource fiTe can be an integvral

part of Direct 18RS, Therefnre “the aﬂvantages

Tisted above for' directanés would apply here. .
(é) Since mfnmlat‘lun ‘is pravided direcﬂy. the
twn/advantages of the second type ‘of service

wuu'ld apply.. . . e 2 3

used, the vrevmus‘ly menti oned advantageg of the ~

third type of service would apply‘

of ‘enabling users to work"closely with referring -

‘agencies so as ‘to:énsure that the service D

‘uniquely suits the CTieits™ needs. -
(5) 'Ihis" seryice type a'ls‘;x providzs_ }uﬂnw-_’up’ to
lensurg the ‘client of contir;l_led assi"sunc;‘.i'f Rk
the initfal: referral ‘was S omehow unsuitable” Lt

*(Croneberger et a. , 1978) i . .




= Disadvmuges (I) Cost may I:e pmhlmive to small agenclu :

or groaps.

(2) “The systes reqlnns much lntt-.ns(ye p'lgm

Examplest - (1) Direct I8&S's are plentiful in some aress of
Canada, such as Ontario and Briﬂsh Columbia ,
(Levy, 1978). A

(2) Tbe Rehahﬂitation lnstmte of Dttawa prov{des i

a Direct 1885 to the handiclpped ind 'e'lder'l i
'.‘ : v ¥ | the areas of. ﬁnancés. tmnspnmuon )lm
¢ i " Support care, tecmica'l aids and enp'lo,vmen

SN TS (Levy; 19780).

" United States by. the United Way (imited kay,
1978). - e
Direct 1485 (without cosputer) is the service type elected .-
“for and described in this project. - An in-depth description of how
-0 B - the service was planned and. ;séﬁlisheg by the wr;'tér, at the HUB,
- the Physically. Handicapped Service Center, wlllv.follw. : -

to ensure its success (Fitzsimons &t al., 1975); . -

(3)- Direct I8RS's are provided in all states af m‘ =




CHAPTER 3 *

C077 0 U:a. . The Plaming ‘and Establishnent of the

g i B © - - Information and Referral Serviée .

o This chapter wﬂ] descmbe the planning and establishment of - o

the I&RS from its 'mception It was a twu-phase prnject o B
i Phase’l

This vhase was of twenty lmm:h s duration and consisted of

he fo'l'lwmg e‘leven steps. T . ¥

»A. Decision to establish the I&RS

& B Obtaining suppnrt

. C Assessnem: uf service requ{rements f 25
'D_, Stnrage ‘and retrieval densmns

E. Fundmg

i Pers_onnel

G. thimnt and'supplies
- -

"vH. Forms "5y 30k

I

Infomat'!nn collection

'J'., lnformation processing and’ storage’

K Nommr\ng and updatmg .
" Phase II-~ This phase is ongoing and consists of - the fo'l'lwing three

i steps. "

- y * _A. Cliént Contact : 3
B.. Amnouncenent of the ItRs s, o e

24...




“and tenﬂnated in tay, 1979. ',

Lt S 5 T T

indmsults. -*. o G i -

The First phase traces the IR service from the decision to-

»eshinﬁsr; it .thronén .tne planning stages, and on to the f1na~i steps

of cn]lecuns. processing and updatlng the infnmtiun. The twenty-

“month period needed 5 cmﬂem Phase.1 nomenced in Sep\‘euter. 1977.

A Dec1sim\ to EstabHsh the’. X!«RS

Since the HUB ‘began Itsrope’r}utinp in" January, '1'975, e o

/its. wain"gbjectives has been. to provide- Tnformation ta physically dis-:
abled' people, particularly ﬁp the area; Ef:wioyvbut'anﬁ,houﬂqg. :
Responsibility for pr_ovid_%nq t.hls”infclﬁ'tior; ll‘y with the Social
and Vocational Services Division of the HUB;, since 1976, “the present '
writer fias been Director of that division. »

" From Jinuary, 1975, to Septeber, 1977, all infor-mén
requests were handlzd by the office suff and a socm mrker No
requests were left unanswered or mmferred. By September, 1977,
it had become obvious that _information requests were so.numerous

g (appl;oximltely 20 requests per. week) they warranted a more ;ystul- i
atic Ilnmﬂlng method. i'he writer obtained the permission .of the '
Execuﬁve Director to |nvest1ga!.e the fenslbl"ty of an Infnnmtion'
Services Centev fnr physwmy disabled Newfomdlanders. £

me Octeher. 1977, to Decemer. 1977. the Anitial research

‘uas cirrled out to prepare a proposa] for the Board of Direc:nrs.




5 ; e < g -
This fncluded: L
(1) Library research on types’ of information services and resource
centers
2y Letters and phone caHsAtc the fo'lhming national and inter-
national information services for 1nfom?t10n.
< Disability Resource Center, Peterbornixgh Ontario.

" - Sport-and ‘LeiSure Resource Center for Special Pnpuhnons.
University- of Waterloo, -Onta

- Resource Center for the Visua"y Hand capped HaHfux, Nnva
“ Scotia. /

- Health and Helfare Canada,.
- Clearing House on the Handicapped, Washigton U.S.A. i
- Accent on Infonhaﬁnn, I1linois, U.S.A.

- Canadian Rehahl’htatiun Cmmcﬂ for the Disabled, Toronto,
Ontario. .

In January. 1978 a proposal -to_apply for a Secretary of State

Grant to further |nvest|gate the estabHshme‘nt of an Information

Cepter- for pllysicaﬂy disabled Newfound1anders vms approved. by the
v~HuB's Board of Divrec{ors, (see l{ppendix C). - The Centerv could

include three major services: (1), Inforition aid Referral Service,

A

(2) Specialized Information Center,~and (3) Resource-Center. Work

was to begin immediately on the initial service--the IiRS..~

. Obtaining Support o

Once the proposal to establish the Infomatiun Center was -
approved the next steps were to: *(1) Detenn1ne the best Drganfza» .
tion to. sponsor and house the T&RS by idennfymg and comparing

available organizations; and (2) obtain support_from .other com-

munity: groups and mfunnatlon servid@s‘ b




SR Var!nus orguniutfuns wem studied to detemﬂ ne-the best

Tocation -for -the servlce. The. fonowing factors were' weighed:

(a) Nmunt of space and number of staff availab'(e.

< 5 (b) D1ssem1nmon network throughout' the pwvlnce. @

°y ? i L (c) Extent of krlow'ledge ahuut and contacts wlth phvswal]y dls‘ -
i ; abled people and gmups.
{7 () pridvities Tn ters of establishing such an 1S, . ¢ |
; Five nrgamzations were cnnsidered by ‘the writer as. passiéle s
L sponsors, since they were involved in the: dwssemmatwn of mfunna-

- ’ tion in the provinice. These vere: . . \

(a) Public Library System, Provincial Reference Div swn. F
“(b) Memorial University of Newfoundjand (MUN) Libra i
(c) Coﬂege of, Trades aqd Te]:hnulpgy, (CTT) Library: -\
".‘(d) Community Services Councﬁ <
(e) The HUB, Physically Hnndicapped Servue Center.' B .
{ | The MUN L1brary and the CTT. Library were omitted |nlned|ate1y
‘ }zeca‘use thelr/mandates were first to-serve their omn students and

z 2t sta‘ff; also beﬂ\/ seryices ‘were nat‘cnmp'lebe];y lpvancé-nide.

The Comunity Services' Council was already maintaining b
a. directory. of comumty serﬂces but the organizition was nnt ) . .l
province-wide and had Hmited space and staff H

The Piblic’ Library System vaincial Reference Division

seemed to be the most logical choice since the'ir brnnches. staff

" and fatﬂ'\t'les were Incated throug!mut the province. . Hawever, the
7 Hbrary did not }‘;ave ,the,cnntacts with -physically Msabl’m’i‘rindivm—'
“+uals of groups ‘no\r the spectfic: mandate or funds to establish an .- B
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g = 1885
" library representative:) ~.
The HUB, Pnysmn y Nandicapvad Service Center. seelred the

best chaIce interms of‘ contacts with. physica’l‘l_y disab‘leddndwm-

uals and groups, hav'lng a pmvince-nide dxsszminatmn network and:
sufhclent staff and syace. In addltion, the HUB's priovrity was
to serve the pr\ysn:a]]y disabled; “adults 'm -the province. ]h_& HUB
had ovy]y_une drawback ‘and ‘that was that the 18RS would not be
h located in.a Setting that served the total population and, there-
, fore_, may not reach the enti{é target gr’oup.l’ T
The HUB Board of Directors decided to do the pj anni;ug and

éstablishment’ of the i8S, and other information services, with the
long range goal of appmachinq/the public Tibrary system to assist
in implenentiing the service..,

By written and.telephone comunications, ‘as well as meet-

- ‘s vices:
(a) Community Serv1ces Councﬂ, St. John* s, Mewfoumﬂand

- . (b) Recreation Adv1sory Council for Special Groups, Information
Resource Center, * St. John's, Newfmmd'land )

(c) The Canadian Rehabilitation Councﬂ for the D'lsabled Infurma<

i tion Network, Toronto, 'Onta

(d) Accent on Information, Bloomington, I1Tinois, U.S.A.

(e) Rehabil'itation International lnfnnﬁtinn Services, New York,

() A nmmer of sma11er provincial. and I\un1c1pa] ‘services across’
¥ a (i mmun’ Information Service, Willowdale,

d'the Rehabilitation Institute of Ottawa).

e |

(Appendix D presents minutes of the meeting with" prnvincu]’ g

ings’, " the HUB established Tinks with the fo]]nwing inf‘onnatibn ser-




o

“service requi rements. 1 e .

. Assessment of Service -Requirements .

3 3 29

- By ci rcnlmng a memorandum to ]50 cammity agencies and

“grotps 'the HUB informed the cnmmnity of its Intention to estab-

Tish an ﬁnfor'matlnn service and requested comments * fron interested

E imﬁviduns and groups . ine phone calls of support and three

Tetters of support were received (see Appendix A). . A'meetingwith
the'Recraation Advisory Gouncil for Special Griups (RACSG) and a
um“esen‘t‘ativé”of’tﬁe Public Lipra}‘y System also resulted -in -
added impztus to estah'lishing an I&RS (see’ Appendix D) Tmi phone\
alls fron the cmmumt.y Services Councl] and Vera: Industries were -
received requesting further 1nfomtiun. A Jetter fron tb)e ) .
Admm strator of hhe Jamny Huspita] als/o requested further 1nfomu-
tiun. 7 i
With the Quppun of such conmunty nr/ganizamn; and Tinks
established with ather mfnmaﬂan _services , phnmng could naw
proceed to Sbep ¢ which involves the ’deternnnaﬁon of the exacf‘

¢

It was now necessary to de:ém!né the exaci: parameters _orf a_
provincial I&RS for. physica'l'ly disabled people, Four questions e
needed to be ansvered: _('I) umc 1S the desired 1@;«::7 (2)‘ Who
will. have ac'cess ‘to the: i&i(_s? (3) What kinds of information should

" be obtained? - and{4) Where’ are the soyrces of the‘needeg_'infunna,ﬂnn?

7 such deterninations ‘were_crucial; since the. answers to these;

qnestinns determined “the direction of the next eight steps. . The

'usults of Step C are -the core of the antire service.

.




'

Tin rehabﬂttatiori-nhtéd courses or fron other lnfanmtiu‘n ser-

- arises to set priormes because nf an abum.hnce of requasts and

(1) What is the des1red impact?

- From conversaﬁuns uith' p:up'ie working 1 t the uhabﬂm- &

tion field and from the’ experieice of “the KUB"s ad hoc infonuatmn
services it became ipparent that a multitude of servi ces et for!
Pphysical l'y disabled people; !(mmver. without assistance it was'
almst an ‘_lpnss'ihiﬂty "fnr,a disahle‘d person . to_find tr;e sev’*vice‘ b &
needed when it was required. Therefore, the desjred impact af the

T8RS would bé to stmam'l‘lnc the information and mferra] pmcess so

that a’physically disabl ed _person, f-mmy member, fr1 erd or agency -

representative could make 2 smgh contact whi ch would Tink: cHents

with the appmpriate service to mut client needs. Aty

(2).Hho uin have a:cess _to the sernce'[ v = )
Infnmatinn and ‘referral requests might be made by aphysi= ‘

cally disabled person, a family mber. a friend or an’ agency : 8

rebnsenﬁative. There may be requests ‘from rehal;ﬂitaii’nn pv"nfes-

sionals (i.e., doctors, nurses,-social workers) or-from students

vices. There _nl;gﬂt al s;o be requests From.community Se;‘vlce ‘clubs,
govei\'mnent departments or task forces. Since  all of -these sources
and lmve nay be difectly or Ind(nct;‘r:lated to serving the - é :
disab]gd person, they shuu]d all have, " ‘access to the I&RS. Persnns

“needing use of the llRS ‘would be uccolmndated. unless tbe need

Timited capacity to process. all requests.




P FRCE REN () Contact infonnatinn, such as. name Addv‘*e‘ss'and te]eﬁho’ne i

LV e S 8 nmnber of the nrgamzatmn@g with' the contact persnn s name. "

(b) Orgamzatwn informatlon, siich S5.a Hsting o (n omatmn on

% ,' hranches in -the pmvuu:e and memhershw reqmujnents_

(c) Service lnformation, such as, djsabi'lity gro

5 served age

i S I e mstrictions types ‘and ]Dcatmn of! ser ices) fees&an

+ 70 caccessibility 1nfomatdon
v :

F oy
(4) Hhat are the suurces oF tne needed dnformation? .

The writer conpiled

poss1b1e service .sources by consukt\ng dlrectories, cnI'(ectfng
A assoclatwn m“ll(ng 14s¥s and asking' guvernment depzrtmen'.s for

names and addresses of the foﬂmnng W s s :

'(b) Memhers of the Schoql Eounsennrs Assnc'la 1on of Newfoundland

“and Labrador (SCAN) -

Pl {d) Serv'lcé G'Iubs M Newfoundland ‘and Lahrﬂdnr (e, L10n s Cllbs
e 5% Kiwams c1ubs, Kinsmen cmhs Knxghts of Cu1umhus)




: | Association of Deaf Adu'lts, Canadian Paraplegic Assuciation).

(f) Hospita'ls a'lhed hea‘lth organ'lzal:ions and pmfessiona] heﬂth

! assec\ation& Ve .

nlsab'led people and un{vemty prnfessnrs), S

R (h) Other ‘related graups and’ advccate agenties (1.e:, vn/?ucA,

RACSG MUN Extension, Mumcmal Coum:ﬂ)

Navmg completed the four stages nf Slep Cy ;ﬂanmv‘g could ...

i
|
§
|
1
!
!
|

N ‘» not p(roceed without first detemnmng hnw iufovvnat!un would be -

"I stored arfd retrieved.. | T o e

D Storage and Retr\eval Dec'lswns E

To dgtenmne the best methnd ten: d‘fferent class\flca-

ion systems were examined and ten Tibraries-were vlslted in order *

{ 18 ; tu assess. thelr smrage and retrieval methods. )

The ten starage and retrieval methods compared did nut
," include cumputer methuds that required the c«nstant use of'a e

terminal, since the service wo\ﬂd not be large énough at the outset -

to requ‘lre such a suphlshcated swrage

d retrieval” system.A - ;
,' Hnwever, one of the main cnnsiderat\%:n conlpiring méthads was.’ g
to find a metho ulm:h could .easily be

ansferred to cumputer




('I) Easy access . ,‘ g N
(2) 'Crossvrefemncivng ancordmg to servlce, disaﬁnit.y group .
served, geographical 'locaﬂun, nrganization and age gruup
(3) - Easy to update
() Purtahle

! 5) Transferraﬂe tod conputer
(6)- Stple to use )

The. ten systems campared accnrding to their advantages and-

: v!cg, 1915 Anerh:an Library Association, 1978) were: ;
) 3 Cutter's Expans(sé‘qlass1f1cation 78 e s
(2) - Subjéct Classification § e ;
2 _'(3 g Un!versa'l ‘Dec'hx]a{ CIjnss]ﬂ'cation .
‘F(A) McBee S .
(5)  Alphabetical File Gards

“"Colon Classification ;. -1+
(7):. XHOG/KWIC Keyword Notation Systen
(8 " Deviey-Deciml Classification

e

‘Library of Cangress Systen IS e

{10)° Bibliographic Clagsification

. _The Library of Congress, Deue_y-Declmal C’(assiﬁcatwn, Un'l-

".versal Decimal Classification, and Bibagraphic Classification Sys- ..

tems were imediately ehmmated because Lhey related malnly to. - s

storage of print materiﬂs. B

- The. Co]on C]assiﬁcatlon. Cutwr’s Expans'lve Elass'lﬁcat'lon

*and subject classification were’ eliminat&d because thsy were eltner

A : ¥ .

d|sadvantages (New Brunsuick-ﬂevraersey Graduate Schnol Library Ser:




_ clunsy-to use’ in classifying service information. Appendix F details .

tem both wgre _chosen as storage and’ retHeva] methods.: . These syst'éms

it requires- about five minutes of -instruction hefore it can’be used.

-‘(1) Mghabetical File -~ This’ néthod refers to the “alphabetical index-

L@

too complicated to use’ or. did not permit cross—referenciﬁg‘.» @ S
i The investigator determined that the’ KWOC/KWIC Keyword R
Notatiop System-would be best used.for-a future HUB Information' Ser- 5%

J e ;

vice s’i"nce it iswell suited.to :hssifying,books and articles: but -is

‘the advhntages and dlsadvam.ages of each classification system.

A " Two mthudswremamed--che alphabetica] fi]e and-the McBee.

Smce both™of these methods .could be comhmed \ntu an effective sys-"

were chosen because.they permitted easy access to information and .

_-cross-referencing ; also, they ‘are easy to upqata,‘portahle and allow

is simple to. use. “The onTy di sa&vantage of the McBee system is thx‘t

.-The combination of the chusen two systems meets the criteria prekus]y

{
H
H
transfer of information to a ‘computer.” The alphabetical-file system 3 . !
|
outhned A-description of each method and its use follows: - = ’

1ng of information, stored in-a-cabinet-or a box. It was used in

: th!s study to file all the raw data from questionnaires and

interviews inclmﬁng brnchl}res; pamphiets, articles and lengthy

servn:e descr1pt1ons, that might need constant referral during

the referral request process. 3 . ¥

McBee =~ This method refers to the Royal McBee Gorporatwn Key-.

sort Data Fracess'lng System. 1t 1s ‘essengially a manual’ cumputer = ‘. | A

storage and retmeva’l system. . Inf tion is stored on an

_8"x 5 or 11" x 8" Keysort card Which has a series of [m'les‘




E

~around the- four edges. 'The holes in the keysort card are coded

" fmm information contained on the card (i.e., geographical Toca~

nnn. servlce disabﬂ'(ty grnup ser‘ved,l orgamxatmn or age . &
3 ’gmup) or, supp]ementa] source’ dncuments {41 e.y pamph'lets. ) i
brochures, articles, Iengthy descrwtwns of services. schedules
- of fee) by mtch:ng away that portion of the card between the
hole~and the edge.‘ The notches anou the coded cards to be
separated from unnotched cards when a keysurteh. or sorting -
needle, is mserted in one of the hules of a group of cards. .
Smce the notched cards nave nothing m support them on me key-.
sorter, they fan fmm ‘the’ group,” Ieaving the unnotched cards ¥
‘A intact (Royal McBee, S-600).. The.Keysort system a'Hows great
ﬂexmﬂ\ty in’ storage and retrieval. (Appendix G pnsem:s @ £

more detaﬂed explanatwn of the McBee system )

The McBee system was used to. store sumiaries of raw data. kN

Its method of cross- referem:'mg end

fomatwn nrganizaﬂon

will be further detaned "under’ the headmg "!nfomuuun Pro~ i

-cess\ng and Storage." b 2 %y B

. Funding cE N ‘:.‘" Speh g S R

" In ordér to establish’the uRS as a cuntmuing viable servnce,
funds had to be found to provide pgrslonnel equ{pmenl: and suppHes.
\zgace, telephone and.overhead .costs.were a'lmaqy avaﬂ‘able.frpm the
sponsonng organization. Shurt-j:enl{'a'pd Tong-term fu'nding po,ssibﬂi-‘ B
ties were ihvest\gated For the pl/‘i*pose of this p‘mject only the"

shcrt-term fundmg 1s s1gn|f|cant 3 Hwever, the 'long-tem funding

posslbﬂit'les are Aalso Tisted, B B v B < R




(]) Short tenn funding was. avaﬂah]e from the fo]]ovnng.

(a) canada Employment and Inlmqmtwn Commission (CEIC)

.= Canada Works (CW) Grant._ = - -
- _Vouih Job Corps (YdC) Gran_t‘,

--Young Canada Works. IVCN) Grant i :
2 :(b) Health and Welfare Canada i . Sy
" Health Activities Sumer fiploment. Prnjepts for 1
d ’Students (4ASEPs) Grant :
(c) Secrefary of State Depart;ment Federal Government
: - Student cmm\umty SerV'vce ngram (SCSP) Grant

(2) Long-berm funding pnss|h1ht1es‘

compﬂed (Appendix H aresencs this Hst)
. = (b) Membership fees for the I8RS. .~

J o (c) Revenue fmn sale of wub'licanons

”(d) Funding from. h:cal service c1uhs and bus nesses =

3 9 (e) Prov'lncial government fundmg

R Fonawmg the review of shor term pass(bmty materials. i

as weﬂ as a.cnns-nderatian of apphcanen dead]ines Iength of

: pmJects. salar\es allowed. and overhead expenses pem(bted. it was
declded to approa.:h the Secretary of State Department for.an SCSP
grant. The proJect biidget included provision fur two staff for

m‘neteen weeks plus $1,400.00 in" expénses for a total of SGJS].OD.

i 'Gn May 12, ]QZE, apprnva'l of the grant was recewed. (A.ppenﬂix ¢
present letters and SCSI’ Grant App‘lication )




mnaimng steps in. Phases l and II. ¢
I January, 1979, the Secratary f State Departrent, with the’
MUB as third pa y. avaed to the EEIC fnr a Youth. Job Corps Grant,

uhlch uould pmv|de five staff menbers fur oné year with.$15. DQ per man e

,‘ week in expen:es for the lnfunnat‘lon Services section qf the iy 7 L e

A (Appendix 1 presents VJC grant appncatinn) . The. grant, totalﬂqg
; i 534 139.00 was apprnved and wnrk begén “in May, 1979, One. staff menher

was nssigned exclusive!y ‘to: the in&s\uhﬂe ‘the Duordlni'.nr and. other
_staff nenbers uorked on servfce pmvtsion as needed. TMs funding

ST allowed conpletion of both phases of the"TiRS.

;"‘.

Persun»el .

In order to make me 18RS a functiana] servw: full -time,

part-n-z and. vo'lmuer parsonne'l weve needed : to uorl on each- scep
of, the Dun phnses. ln the initial snges of 1sss p'lannlng the - "

writer worked on the. servhe a‘lone and. on & pnrt-tﬂne basis [ith

the SCSP grant two students were. Mred o nineteen neeks an umfer- o .

& tcmk sume of the basic research and. data col A. tion. Later,a fu

time Informtion Services Coordlnawr as’ Mreﬁ ho- became.

responsible for adm|n1ster1ng a]l related servic:s including tha

- IRs. (Appendix J presents “the Job Descr'ptian) Fﬂr a six—month R

period the presenc writer was involved for half of he: daﬂy total
- work time ‘in the establishment of ‘the _lnfomation Serv'us area.




" In addition, two volunteers assisted in the typing.and distriBution

38

of quéstionnaires and data compilation. The YJC Grant permitted

G‘

anothér full-time staff member to be added as the Information and
Referra] Service Operator (see Append'lx J for. the Job Descnptan

Tab]e l summarizes the personne'l used.

Equipnent and Supplies
Sim:e the 1&RS was the first serv'lce in the HUB's Information
Services area a complete center had" to be deslgned. This was one of -

< "the first tasks for.thé writer and the two students at the begmmng 3

"'of ‘the SCSP Grant. -A Targe roon op the second fldor of the HUB

huﬂdin§ at 21, Mer’r}niegting Road was supplied for the Information
Services Center.' This room had previously been used as a craft

mom The mmn required a Tot of c]eaning hefnre any - equipment or -

e suppues cou\d be placedin it:

Bookshe]ves were built’ on cwo wa‘l!s of the room and desks’

~“Were b1t in an L~ shaped recepnun area,. "An electric typewriter,

a fﬂmg cgbinet, and. various office supphes were obtained from the )

“HUB (Appendix K presents the floor plan). At the end of the 1978 ;-

“Canadian Games’for the. Physi‘caﬂy Disabled in St. John'd the: new

center received a donation pf tablés; chairs, curtains nnd a§d1-

e t1ona1 office supplies from the Games organizers. -

The main equipmént anq supp'lies needed far the 18RS
included. 1 R ’
(1) McBee' Keysort system: . . R
S 7500 71" x 8" Keysort cards .

- #5201 Keysort Hand Punch ' - & o :




3 z . » [
- e - Lo TABLET, : 5 nESEm g S G
i 'Personnel Suma‘ry Chart ; : L
6 s 7 . . A : % ; .
i Time Span ;g‘s’ft“.‘;“ Title ‘. _. . Funding” - ' Job Role re I&RS
Septenber/77* “One part-time ~ Social and Vocational:, ° The HUB . Planning of I&RS. and application.’
“- May/78 employee - “Services Director L e for. funds oty
May/78 - - Two full-time - Réséarch Assistants’ ~ - SCSP Grant Carrying out' basic redéarch and
- September/78 - Students o R B2 = roundwork on establishment. of
j‘ - b 5 . ;@ . !& ~ e
f One part-time Social, and VucatiunaI ']he Hu - Administraunn of Drvjett research
! employee Services' Director and -continued planmng of I1&RS A
September/78 Uné full-time - . Research Assistant . “ The HUB™ . - To- cump'lete data co'l‘lécﬂnn, . .
= April/79 employee B L prncessing and storage ' "7 by e
| = One half-tine . Social-and Vocational ' The'HUB . Directing the. data collection,. -
v - . employee Services  Director » b processing and storage : N g
H May/79 - One part-time .  Social and Vocational " The HUB Admmistration of project and-
* - March/8o. ¢ employee . - Services Director T 7 - direction nf Phase ‘1T
! Five full-time . Information Services \YJC- Project . To 1mp]ement the 1&RS and carry .
employees Coordinator 5 s out Pha
i - A T4RS Operator ) s 4 @ il
- - ‘Two Cataloguers’ 0 P Y ’, _ v %
i s : Secretary: 2 * % - F § A

VOLUNTEERS. MERE -SOLICITED, ‘AS, NEEDED, THROUGHOUT THE_ ENTIKE PERIOD OUTLINED ABOV




. ; ybﬁth Sup G comp'leted there rema'lned the pyeparat'lon of
-+ forms-ad-quésti nnaires before In i Conecmn Goutd comence. *
WoForms L Pl

b_(1)F0nns o Sl B

A -AligmnentB]ack P oo ¥

(2) Faper s U T : TS R B
(3) Use of a copier © . : ) .
- (4) Postage’ . R s

(5) A telephone .=~ ' : g el
_(6) Typewrite\' & N T e

'Muney from pmJect grants’ and the HUB pmvided all.of the ahove. Dok

‘Since volunteer, part-tine and temporary staff were involved |
in the services' _‘est‘ahli‘sh')nent. it'was necessary from the project's
beginning to ensure ‘tllat' aécurate records were kept and good com- - .

munication l1nks were.: maintamed with interested orgamzations,

this was fac111tated ‘by. the dave]nvment of -forms, form'letters, an-

-1nfomat1un update, and quest'unnaires (Appendix L vresents copies

* ot ail materials ’hsted) ; g

SR 2 used tu collect pamphlets, hmchures and other matema!s
; from pmvmc{at, national and “international nrgan'lzauuns. '

. e
R - 1aRs Meeting Report Form ook o

F3 - I&RS Statistics Form (first one)

"'F4 - Second 18RS Statistics Form o G, g D
> - Knt:jon Tab (speedy memo form) . w0 -




F9i Member Prufﬂe

gl ; (Z) Questlonnaires 3 it i ‘} . 1‘_‘ e

4 .. 'Data
: Q2- C'Hent fonnw-up questinnnah—e i

Wig bR R A 03 - Agency fo'l'low ~up qxlestionnmre i

(3) Form Letters and Mem?s.

g Ll - First c’ircular sent m colmmnity prganizaﬂnns lnvalved

: - ]
i L4 -An updated verswn of L3. T e I8 %R
1 o e e Y circular requesting lnformation on the estahhsment cF ’ *
. = ; e " other TiRS's. ; : : ; :
R b < ipdate Tetter. i i d \
M S e Ne'u listings 'Ietter‘ ' ]

A8 - Client ‘fa'ﬂow-up 'Iett!r.

(4) Press Releases and Information Update 3 ]
i, “ PRI !
&7 K . o e B vices for the Phys\ca'l'ly Disabled.

/of intention to establish Infe ser-

PR2 - Annuuncement of I&RS--Tong. version.




PR3 - Announcement of I&RS--short version.

8 (’f PM - Ar’dﬂe written fnr\ Ear)y Childhood Development: Associa-

t‘l on Newﬂ etter.

-

. PRS - Article written for CRCD Joumal. | Rehabilitation Digsst.‘

L pRG - First Infomaﬂon Update. These were civculated monthly.’

P'R7 - Circular descnbing [&RS.

" BR8 -_Fiyer.:

1. Information Collection b D W

-, The fnnuwlng steps were taken to ensuré that all organ!za— -

£ tions and services ava“able for phys(cally disahled peop!e were,

and: suff1cient information was obtained tnvmnke good -

referra\s. ‘_ b s L ;
(1) ‘Dévelopment of a quesﬂnnnaire. T L

(2) CompiTation® of a Tist'of target groups (separated accarding to :

daRs. : 3 T

(&Pmﬁaratiun of p ma1}nut registratinn‘program for, im'u a}eas. .

(4) Preparation of an 1nterv1ew schedule for St. Jokin* 5 area,

(1) In: ﬁeveioping the quest:wnnaire it was impurtant to cuver aH
categnnes of |nformatinn that might be mqulred for a -:omztew
referral . Questions included. ' A g

i ‘(a) Contact questzons "

jaté.: questwnnalm fllled i’ !

arie, lnaiHng address and’ telephone nuynber of orgnnization

riral and/ St. John" s) to_be appmached far registratio in the,




(h) Orgam zation’ questians

o whether nrganization is part uf a’

@,

g . vand if so, wh1ch one *

--whether organuation is nationa

tactuenple WO L

- a list of physical’ d‘lsabllit(es for which services and
programs are pmvfdéd

: (c) Service qwest(ons

= whether serv{ce

L soy how pruvided:

s age gmup nestr(ct-l

= '.ypes of servm:es nd prugrams availalﬂe
) seasnnal service lnfomat{on ¥

- lncat‘lon of phograiis and ;ervn:es

- whether transpurtatlon is prnvmed and. if sa, wh

= far um cost "

PRE fees for servi es

- avai'lahﬂny ‘of TTY phnne for deaf

5 e accessibﬂity of premises

- mnbershiv 1nfomat10n

f(d) lnfomntion servine questlons 7




i
i
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Ve possible benef{cs from the pmwsed I&RS for the .

fao Ph,vsica'l'ly disabled

request for admtiunal infumatﬁun %

" The full questionnaire (Q1) can be fnund in Appendix Ls

(2) The Tist of tnrget groups tn he cmhcued fnr mfumannn was '
di‘v'lded into those locnted within the. mmedlate area of St. .~
John s and those lncated outside this’| area. Target groups in

St. Juhn s area would be e the questioqnaire fununedvby‘a ¢

te1ephn ”aH or personal interview. Those groups outside

thls area wuum be sem: the quest(onnaire and. followed by a

letter ar te]zphone call.if financially feasible. The mal'l-mg

“Tist of target groups ias beed smnarizad ear’lier in the chap- ~.
ter (pp.s]:BZ)

- lnd1v1dq;\s were deleted /frmn the Final'list.

(3),The rural mailing Tist consisted of 220 contacts. The first
step .in the rura’l mal'lout registraﬁon was to mail a 1etter and
questmnnawre toall gmups on the maiHng Tist. The ‘letter
requested that the quesuunnaire he hunded tn the proper con- . -

tact

other organizations in the area serving physically disabled
neople be: sent tn the HUB 1&RS.

Inftia'lly, the: return was scanty. The qnest‘mnnaim was

nwnad in July, 1978 and in man,v cases did not. reach the contact’
peop’le until after the slmmer “hol, Jda.y pannd. A secnnd maﬂ‘lng,
,dd‘ent]m to the first, was' sent in September. 1978 A"neno

‘to remind respondents. to r!tuni the quesuonnah-e was mailed

§ M weeks later. Table 2 sumnarizes the returns. E

rson in.the urgamntien and that names and addresses of




", cating, that they had passed .the questionnaire to a p that

Bsee Tist of rural organizations, registered. in Appendix M. -

Results .of Rurdi Data Gollection.

" No. T No. No, with No. ;
Mailed Returned - 0°Service? Registered!
1 220 L e 08 2. -

Nu service - these questiunnatres were from groups indicating
‘that they had no.service for physically disabled peup]a or. indi-

groi
they: thought had a service for physically disabled penp'le

(4) The St. "dohn's. mailing 14st consisted of 90.contacts. " These R

organizations vere also sent. the 1etter of ew]anahoﬂ and

questionnaire in July, 1978. Due to the fact that ,durlng Ju'ly \>

and August' many people ‘were on hohdays this mallnut was not e
followed up until early September. At this tiu\e each person was
| by to mine whethei' .they had ‘received s

the questwnna\re and to estabhsh appolnbnents for 1nterv1/e'ws.

Table.3 summarizes the returns:

" TABLE 3 73 1 S
- Results of St. John's Data. Cn'l"l;é‘ct.:ion o el D

. No. No. Ho. o Mowith o NgL
Mailed Returned  Interviewed: . no Service® Registered” .

[ IR TN N 73

2No service -~ explained under Table 1. Haruid

bsee Tist of St. John's Organizations registered.in Appéndix‘M




i

’ The persuna] ~1ntel"‘l’|£’bl5 had.a very pos‘ltive effect on the
estab'llshment of the I&RS ‘for three reasons:
eI ,(a) gave the nrganizannns an ‘opportunity ‘to ask any questions
they had; g

(h) gave both parhes an oppartun{ty to meet and get 0 know-
each-other; - : -
*(c) gave the I8RS staff the nppurtlmity to understand the

urganizaﬂon from first-} hand exper(ence

J [nfomatwn Processmg and Storage
g . In order.to prucess and store u‘e mfcnnat-lnn the fonawmg

|
el o : prvcedures were followed;
|

(1) An outline format for the McBee card was developed. F(gnres\'

7 i 5 : 1 ~and* 2 show this format for.the fmnt and back of the McBee

: . Wit  card, s

G : } / L i
“.(2), Pertinent data for tran,sfer to the card was selected by scanning

*each questwnnaire and according to the uuﬂine fomat hand-

W5 wntten on a sheet of paper N\
(3) The qelected 1nfamatmn was transferred ta the McBee cards :

by two. typ'sts over a period of one-and-a-haﬂf weeks. The .

Keysort Cdrds were completed front and back.

(4) The raw data and additional mfunnation not selected for. McBee

. § Jcard uas‘ﬂled alphabehcany, mnpletgg/mestionnaires with
{ ! e attached pamphlets ; booklets, artmes and cnrrespondsnce vere, '
% ﬂaced ina, Iegal size file folder. The name of-the orgam‘z;-

8y A tion was. typed on ‘the ﬁ'le Tabel.: ?Hes were placed in

. al phabet,ca] orde

n-a filing cabinet. The second ‘drawer of
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5 Figure 1. Front ‘of McBee Card, B

‘| Services and prograns: - publication Tist:- *

in. greater deuﬂ 22 G %

SER 4, - " >
2. 5.

B 6.

NoO AW

Additicnal Information

Figure 2.

Back of McBee Card. °




3 . this Fﬂ'ing cabinet was/ filled with'an alphabetical filing of

infuman on coﬂected by mail fmm 342 ‘national and nternational

would be ‘used as ba:k-up information for a referral request,
(5) The ‘design of the notching system was then developed. This
"pmcedure was the most difficult one in the information

processing and storage stept. since it was necessary to design

. tion.on all organdizationsi. their services, geographieal loca~ ]

tion, and .the physical disability group served.
= s s —— y
Each edge of the McBee cardallowed notching in.major

i " % and sub-categories. ' Alternative’ notching systems were tried,

including:
(a) Nutchmg on top edge only, starting vmh ma:]ar categoms
of orgamzatwns then sub-categones of services pronded

by these organizations and furranr sub~category of the'

A i physical disability served. Geographical 'looa‘til’)ns were

notchgd on another edge.

] “ tion.as émador category and a sub-category of sefvices
provided. Type of ph.);§ical disapitity served and geo-
. graphical Iocatic‘n to be notc}wd on another edge:

3 («;) Notching of each type of infamat(on as a major category

on each of.the four edges wi th a cross-reference’ to the

alphabetical ﬂle for individual organizations.

(b) Notching'on top edge the name of each individial organiza=.

R .associan ons cancemed with pfwsica] disabmty. This.. conectian

. a notching system that would allow cross-referencing of informa-

o . " The third systeii of notching was chosen; since it

g L & ’ .allowed the possibility of using the sub-categories ata
1
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later dite if ngeded. . - * .. 0
(6) Three categories:of infornation iere niotched for cross= - <

R rsferencing on the cari(services d'isabthy groupings ,an&' .

gengraphica] Tocation). The fourth category, nane of organiza—

tion, was referred to in alphabetma‘l filing- onLv, since nutcha

* ing of this category was cnmphcated and unnecessary vmen the

information cou'ld be nbtalned -easily from the alphabetica] file.

The notching was “organized’ in the fallowing nlanner"
(a) Fnur hundred and ﬁfteen servu:es vere llsted‘ These were
grouped: into 23 categories for qnlcker reference. The 23
categm“les were ass1gned cude numbers and notched on the E
top edge of the card. “TabTe 4 presents. these categnries‘
and ca&es. Y : . ' “uF
TABLE 4 -

- Service Category Codes

Service * -~ - * Service 5 et

Category . Code Category < Code -
Commercial ©36. ¢ ' Meals 25
Counselling * °. ~35-° . Nursing 2
Day Care 34 - Recreation . 23 -
Drugs -, -’33 Rehabilitation -227
Education - 327 ‘Speech’ =2
Employment - ¥ oL, . Sports e 20 -
Equipment 31 - Therapy . 19
Funding : 0 .. Training . 18
Home Cave . -~ -'. 29 : - Transportation g ) 0%
Hospital g 28 “Volunteers AR ]
Housing - .- - 27 :. - Welfare ° 15




* TABLE 5
N Disability Grouping Codes/ - "
. e |

Disability ’ Disability
Grouping © Code Grouping Code
T 7 - : 7 i
Aging 1 Memaphﬂia < | 13 7

* Amputations 2 Muscular Dystrophy ] 14
Arthritis 3 Paraplegia 115
Blindness 4 Speech Disorder \ 16
“Cancer:, 5 trokes -~ 17
Cerebral Palsy 6 Tuberculosis & \ 18

Resplratory \

. Cystic Fibrosis 7 Neuropathy 120
Diabetes -9" Parkinson's Disease 'l
Epilepsy * 410 Mental Hea 22"
Heart Disease = ~ 11 23
Kidney .Disease 12 Mul tlple Sclerssis 24

5 A1 Disabilities 27
% .
(c). Eight geographical areas were 'assigned code numbers and
notched on the bottom edge.” Table 6 presents the geo-
- griphical arcas coded. | - - y
. . TABLE 6 - o 2 0,
T - ¢
i . Geographical-Area Codes - o5 £
[, % -~
‘Geographical Area Code . Geographical Area i Code
st. John's 36 ' South Coast ' 5
- Avalon-East-Coast - 35 . Northern Peninsula |
West Coast -34 Labrador - 30
Central ) 3 . North East 29

4 ’ { 50
" (b) ‘Tuenty~five different. disabi1ity groupings were 1isted.
These were assigned code numbers and notched on-thé left-

<\ hnd edge of the card. " Table 5 presents the disability

grouping codes:
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(d)‘N(netj‘(-ﬂve organizations. (and their branches) were 1isted
‘in the alphabetical file:. (Appendix N‘ presents the names
of these organizations.)

(e) A master card was designed on a poster: (with accompanying

map of the province de'hneatlng geographical areas) and -on
- a McBee card. On the master card was typed the nane of
each category next to its porresponding code number, By

nverIayinj the master card on the otherMcBee cards any

- category could easily be sorted. The poster of. the master f

card was used for the reference of the -general public.

(Appendix 0 presént’s the Master Card.)

K Mumtunng and Updating
The_planning for this step mainly concerned the devising of I

(1) a method for addlng new-lnfprmanon to the I&RSand (2) a method -

“7 of keeping the 18RS information current. Adding new information. to
the I&RS presented no 'pro\blenk This could easily be"acconplished
by completing a questionnaiye thén fil7ing in and notching. the

McBee card. Tnere rem'lned plenty of space to add nddltionn'l cate-

gur!es. if necessary. Information was kept current by sending tne e

contact people ‘in the. urganizat(ons Hsted with the 1&RS an 1&RS .

4 Update Form (F6) every three months. (See Appendix L.) The co

. responding card was updated and/or nutched, as needed.- %

. Vieo

Phase II cavers, the imnlementation of the I&RS servica. It

traces tha service from the official announcement of its existence

through ‘the methods used to contact poteniia’l clients.. The time




‘total]y f|n1shed untiT m. 1979. "_: e &

& necessary to detemﬂne (1) uho

H ent cuntacts

Befrire the service could he annnum:ed or puh’l!ched it was

he target: groups were for potential

Clients, (Z) hw patential c] ’nts could bg cantacted, (3) how

‘¢l ent referra'ls would-be made and (4) mm cltent cnntacts would

L. be malntained or fonmd up.

_ The fo'l'lwing procedures were used to ansuer; the’ ahove

questlans- 3y - . T

o (l) The blrget gmups for c‘lients were priorized

(a) indwiduals wlth a physﬂ:a‘[ disab('li:y.
(b) parents, rehtives and friends. of people witha phys1cal '
disahﬂity, . i :
! (c) professionals, suni-pmfessmnals and other people working
T owith or for disabled peop'le' and .
(d) the genera'l pubhc. A ‘ Sl e o A
(2) Potential clients could be contacted viar. = - kL

7(a‘)‘the>pe‘u'1a; g5 . &9 —’\

(h) mailing Tist; ’ L B SR o

“:(c) telephone (or IV for deuf cHem.s), o T
(d) posters and ﬂ_yers, e = . / 3
“.(e) word of mqul:h., 3 = - ) ! o
(3) Once patentiaI cHents had been contacted by any nf the means
s mentioned abnve they could. phnne wrlte or visit the Infonnaﬂon
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Center. The information request would be recorded on a referral
card. Referral personnel would then seek .the appropriate
response to the request in the McBee System and/or the alphabeti- -
c\a"n file. Copiesof the referral response would be given to

the client and the referred agency (see Appendix J-F7).

copy would also be kept on.file for follow-up.

(4) The client would be requested to return to' the IS if he/she
was not satisfied with the referral and a more sfﬂ‘tabfg

_ referral would ‘then be s_nﬁght. Every. three months a “follow-up
- Jetter and form is sent to clients un‘d referr‘e‘d agencies (see

I hppendix L2, Q3 and L6). Clients would also be asked if they .
y A would Tike to be’ Included on the mailing 1ist for |nfumt|on
frw\ the I&RS.

B. Announcenent of the I8S : 5 g =

m official announcement of the I&RS took place on
| I _ January 29, 1973." A'press release (see Appcndlx L~Pl2) was written
e . nd distributed to_the folloving: ATl those on the HUB Inforsation
| Services mailing 1ist (1,005 names) , the visual media (including a e
L2 - continuous announcement on’ the Community Service Cable Station and

Channel 13), the radio media and the written media. ‘Tn addition,

-all associations Tisted in ‘the I&RS- were -usked to publish the - -
X mleuse in their newsletters and bu'l'let!ns. (Appemﬂx:‘l’ presents
S dediamaiting nst.) T )
: . A 'The media dismbutinn was ,province-wide. The writer a’lsn !
1 = ” N ¢ . contacml the m open-Tine rarﬂo prugrans in st John ;N and ./ i
explained the ms to ﬂsteners. JERE sy 5, 4




C. mﬂic Naht'l onk

O “.At the time -of -rmng this step was Just beghming to be s,
v = arﬂed out. consequuntly, this description of Pub]ic Rehtions
' Wil ccver a’l] of the phnning ‘and _only t.he results to dac:
2 th hln;ians Is an ongoing process fur the luls
i The following public nlat'luns lctivmes nere phnned
for the I8RS: : . PP ! o S
»(1) Flyers to be designed to |nc'|ude a fu’l'l descriptlnn ef _the i!RS,

i . y "v_ A ‘and t to‘ be Mstr'lbuted ta i 3
i’ i : . ) doctors offices
bt te TR e hospitg'ls : :
\’, e ' s (c) edwcauoul lnstitutions - ;
; b e, 3 2 ’ .(d) ‘special homes and Tnstitutions X = e A J

(e) provincial government of fices

) associations = 77
&2 (g) M!cul Care Plan, Worker's c«q;ensmnn. Blue Cross, and
other insurance companies and related healm grnws. and

oA

(h) various public phoes (i.e., shopping mal Is, super-rkets)
() l?cstels to be designed m gjve a br!ef description of ﬂg 18RS -
" and to stimulate the interest of potential clients.. These
f xf will be displayed in ’pml‘unt a_ms such as quﬂ‘lneq iv‘|l(l) N

above.

V,n -. . ; '(av) anqmat'lonﬂ disphys “and demnstutinns of the I&RS at Con-
: ” - . ferences, Norkshops. and Suninars (.e., Ileufaundland Hospital
: 'Assuchtian Conference ; Recreation Mv‘(sﬂry Council for Syec(ll
Groups Workshop) . ) i Jar




. rdétq: A
- (1) F'Iyers (PR7) have been desig;ed lnd printed (see Appendix (N

_Tne follw!ng publ!c maums

. (4)-Information sessions and demnstrations of the 18RS for guest

vmsaltations. such as, He-)rh'l University classes, meetings

_of disahnity gmups “and_allied heilu\ workers: (such as social

uorkers and physiotherapists).
(5) lnfommonal displays and d-:nstrmons of the 1885 in public

p'la:zs such as shopping.malls, hospitals and at spechﬂ events
(such as'the St. John's Regatta). i

R (6) Per!odic submissions to the print :du and nawshtcers remind—

1ng the general publlc and specin] groups of f.he service. '

1)- e p or ,' ;...p of PS, semiLars and lec-

t1v1t1es have taken place to this

‘and are in_the process of distribut!on. )

s () Information disph,ys and denoistration Of the I&RS.have been

MIG at:

- {a) Keep-on Learning Week, Septs&er. 1979 (Col‘lege of Trades

: “and Techmlogy)

(b) School. CoimseTTors Assocht!on of Newfoundland (SCAH)
Provincial Conference, October, 1979. 7

(c) Accent on Ability Week Display at the Avalon Mall,
October. 1979." i ¢

(d) Newfolmdlmd and Labrador Hotel and Motel Assoclat'lnn

Conference, April, 1980.
(e) N-nfwnd'lmd uospitﬂ Assuclatinn Confcrence May, 1980.

tures on varlous aspe:ts of Rehnhﬂltutinn Information Services. -




: Sessiun, May, 19&1 St
(4) fn article describing the IHS was plbllshen h a special news-

paper supplement by -the Ear'ly Childhood Develm-ant Association e
rnational Yeir of the Child (see' !oqen_ﬂix L-PR3).
ther articleon the dev‘e'lop-né o? Mxe’lils"'nas bem

2




CHAPTER 4 .

 Summary and Recommendations

rov(ncm survey:

Petrieval’,

F of servh:e r ,decision nu storage,

'funding pevsonnel and fcms, to the * cunect-l:m. nmr:emng and up-
.. dating" of the information; Phase II; coverlng three " steps fron the

estahhshment of client cunta-:ts. announcenant of the IARS and

finaﬂy. the design of a pumc m]atinns program.

" Eive of 18RS’ ] Canadian perspective nv 1&RS's; a. Nemfnund'lund and

Lahrador perspect(ve of I&kS's; and @ cmmari son of’ the advanuges
and disadvanmges “of fuur distinct types of I&RS's. The apmdlces i
conmaed. support docmnentation, lists of servioes, fuundatinns.

resnuroe contacts ‘media contacts; a cowarison of the advanuges

and ;ﬂ sadvantage of ten chssiﬁcati nn systJens mstructiun manuﬂs G

Y fnr s\:chAn ms was

s s The service was 1n|t[ated (n ﬁ: S fo]lnns' Phase I, »_‘
cnvermg ‘eleven steps frmt declswn to Qh_f T&RS through’

. The review of the ,ligeratuqe pmsented‘ 2 histmcal perspec~ :




“2, Funding

for' McBée systen; grant appl ication forms, and letters; job descrip-
tions; 2 floor plan copies ‘ofall fnms. letter-s. questionnnm, :

press releases; nnd asample card - . X B

General Recomendations

1. Gaps in Service.-" ; I i K

The 'I4RS has been receiv'lng an avanqe of 40 vequests per

. month at ‘the tine of this writing. The majority of these requests
have been‘ansuemd_to the’ satisfaction of the ¢1ient.” However, three
gaps in service have been purcicuhrly noticéable: (1) all types of
services for individuals with epilepsy, (2) énployment Servibes for,
physically disabled y!nplé. and (Sj‘servius for n:nta'l-l_y m‘tarded

adults. (Although the IZRS was.not targeted for people with mental |
: disab'nities the Tack of semcas to this group- has fesulted-in their

seeking assiscanue from the I&RS.)
It 15 recommended that the I&RS:expand it's scope to mchlde
an:advocacy role fon; the provision of community services that will

.

F11 the gaps as identified by the IMS: .

The IS has heen openﬂng on grants.and funds réised by .

o...the HUB. The result ms been a/sevm fluctuation in servite depsnd-

|ng on the Tength of fumﬂng avaiTable. . Cnnsequenﬂy, the I4RS

frequently, Toses staff Just as ‘they are 'leamlng their ‘job and” often
dnes not -have: sufficient staff to adequnte'ly hand‘re uquests.

lt is m:w!nended that the HUB seek pennanent funding' for =~

the 1885, 4 ther by 'ubmnm:% sustaining. government or ‘Foundation




.as:well as any other perﬁnent 1nforma

-grants or by apprnachmg the public 'Hhrary to subsume the service .

under its ausplces. .

3 l'nfumation Gaps " %
L . v .
Besides .identifying gaps in community services, the operation

of the “I&RS has pointed out gaps in information services-for physi- - -,

cally- disab'led people It has become obvious that there is much

difficulty in obtaining appropriate bogklets; hrcchures. traming "
material, texts, slides, fi Ims, adaptzd equipment and ;gqhnlca'l.alds.

It 15 vecomended that two additional services bayprovided
by or advocated by the information center: (1) a 'évecializeu
mformation col Ie:twn of all types of print mater\als cancemed & o
with physical® dlsab\ﬁty and rehabilitation. ~This collection m_au'ld

*be fade available to the public via a mail-in‘lgan. service; and (2):a -

resource center’ containing a collection.of Specialized rehabilitation
resources (i.e., films, shdes, training Kits, mhabi'htatwn a‘lds

and accessories and adapted equipment)

Y havmg a 11st|ng of where

such iteis may be quickly obtained.and/or Viewed.

e L Sl
+. Specific Recommendations & AR g

*The following four pnnnzed recumendaﬁuns are more speci-
Hc than' the prevmus genev-a'l recmndahnns In that they pertain

to the hnpmvement of the I&RS itself: 5 I

Handbonk or DirectoryAdded T

A handbqgk or. dimctnry nf nfomation nntnned in the 18RS,
’ for p slca‘ﬂy disabled

peop]e wauld gr‘eatly extend the scap" of - the/7&RS. " Such a*directory




o w 4 g
could-be funded for printing and-circulated free of charge'by the
18RS, The difectory would: be of great:bénefit to clients who cannot
be ensﬂy served hy the T8RS, or who are capable of and wﬂhng‘tu

dlrectly seek out Jand cuntact the appmpr‘late agency

* Evaluation Carr\ed out -
)\n “ongoing evaluation uf the. IME xshmnd be" carried out :to

"_ensire that: - (1) the service continues to meeta need; (2) the ser-

vice is constantly expanding and,jﬁpmving to meet ‘current. derands;

and (3)‘the servfce \"s'bein'g used effective1}. - Such-an, evaluation
i shmﬂd detenrnne whether there is any need to broaden the $cope of
: the disabﬂ(ty groups served (i.e., to mclude nental retardatwn,
; menm ﬂlness socuhy handicapped peop'le or nthers)‘x the target

groups bemg :ontacted or the agencies registered. - .- - i

. 3. Improve Storage and Retrieval Methnd

-The ‘Jarge’ McBee :ards used to-store and retrleve the referra'l

nformation have proven to be chmsy and s]ow tn use when there are’

“mére umn % cards. With ths heed for at least 95 cards it vmuld be

_easier ‘and-quicker to use’ the small McBee cards containing less.‘

detatléd ‘information--the omitted infomatién could be stared in the

i a]phabeﬁca'l fﬂe. Anoﬁher\“alternative ‘would. be'the'éufnmate;i ‘rotavy-

cardéx: fﬂe whlc allows speedy reference to a]pnabetically-sbored

agem:,y contact information. The disadvantages of this method-are

it dnes not‘permit cross-referenclng and mws only a. few 1ifes




-t : 4. Logo, L-ettemead and Ca’lor Scheme Needed

> The T8RS and future ‘information services of the center’should
have some method of instant recognition. A symbol that d:nutés the
-service and an attractive color scheme would greatly enhance .the
pubTic rel‘atinns 'mater_hl .and could be used in the i:rinting of all
forms, letters, and q‘uesﬂonna’lres, as well -ns in the decoration of

‘“the center.
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Appendix A; Phone Calls. and'Letters of Support

1 pnepsy Assachtinn nf llewfnund’land and ler dor

ehmry.lwq . Fin 2 e TR

Adult}‘ March, 978, - . L/ 2
. -
7.~Canadfan Nlt{unﬂ lnstltltte for t\ lllnd (Nelfoundhnd

R i “Branch) - March, 1978. ~

5 ¢ +8." Newfoundland and Labrldor Association of an Adults 3 £

i Lo " March, 1578, <

9," Nultﬂ(e Sclerosis™ su:lety - Newfoundland n1v|slnn - R . i

Aprll. 1978.

"Ihuonu! phone calls of suppori ;eceived from: -

) ,. : 4 Stenhen*Lavy. Infornuon Servu:es Prnju:t Cn-nrdlnltor
. " for the Canadian Rehabilitation Council fgr the n{sablad -
November, 1977. i g . \

2. )lun!qug annq-. Information Sevrviées. Co- r:dinntnF.




7| THE SALVATION ARMY

WILLIAM BOOTH

ARNOLD BROWN
Goneral "

JOHN D. WALDRON
Terttorial Cominandar

s

. Administrator, 3 i “
. The Hub, Physically Handicgpped service. cBn:u,

GRACE GENERAL MOSPITAL

241 LaMARCHANT RD., ST STEL. 879-8a73 .

Mr. W.D. Vieard, - .- 8oy

35 Merrymeeting Roady/. . i e R
St. John"s, Newfoundland LR Twy E
ATC 27 i 4 et it S el N

* Dear HE Vicars; '

Ve vare. very plassed. fo léarn that. the.fiub would be:

develaping . a -Provincial Resource Centre to provide.all
types of information peftaining to the disabled.’ I.have’
‘discugsed this with'Mrs. Jamer 0'Dea,. 0ur Director of. '

_‘Physiotherapy and we would certainly commend. your

org‘nizxr.ion on this very helpful develnpmenr_

Yol will be faatliar of' course copecially throigh

Dr. Lush with-the.services, which we provide here, these
beipg the.physiotherapy services. both in-patient and
out-patient.which will be found: in any general hospital
“withan emphasis on the particular services in’which we
specialize. At the Grace 'General we have a range’of
clinical services al!lmugh we ‘do-not. have neurology
orthopaedics or neuro-surgery which does reduce .meuhn,
the number of physically handicapped: patients whom

tisat. Howsver, we do.se sli types'of parient in our :.
~onc patient. phynuheupy service,

“We \shall be. glad to icetvd more siForiarton. ou Your,
Provincial Resource Centre ds it develops -and wish you
the very beat of good luck for' ifs success

Medicdl[Director.

HIW/pk
c.e. Major .W. Hammond, Adutalatiator
Mrs. Janet o'nn. Director of Physlotherapy




. Phone_722-7215
" VIRGINIA WATERS SCHOOL . B
Box 18, Site 75 Logy Bay Road
St. John's, Newfoundland
AlC S‘E_h

"
.~ February 20, 1978. -

L Mr. M. D. Vicars, « - § ‘ ot
Administrator, %, g :
The Hub, | v e -
35 Merrymeeting Rosd, - . 4 i
St. John"s, NFLD., . - :
avr, o X

Dear Doug, ° - AP

“The idea of & cen:ul resource ﬁduty for information pertaining |
%o the disabled is an excellent ome

We get @ variety of calls or letters aiking for information during
the year, mostly relating to informstion on cerebral palsy and the ser-
vices vhich are provided in the province. We ansver these in cases
where ve have the information or refer them to an agency vhich wve hope
will help. “Thls is time-consuming and not alvays efficlent.

Ivauuhgxuwuum“ummdﬂeubmmn- ‘?/

“quested and possible sources and co-operate in any other way which
dmhhdpmwmlﬁﬁuwntl-ﬂm&ﬂmum

i Yours sincerely,

e v x
= 3 Jane :Inan. a8 o X
. > Principal. : 4
o ; ’ P 1t
. : e [
X N R
* . \(/ k&







.20,
S21

o

sy

o oy
8.
9.
10.

12.
13,
Ta.

1.
16..

Aan

18,
19.

: Neufnumﬂand Rehabilitation Council (D) i e 5 '; 3

Slncu 1964

Newfoundiand and Labradnr Phys\caﬂy Handicapped'
Assa:iauan (D)

Registry of Physicaﬂy Handicapped Persons - Department of
Educatwn ® Provinch] Government .. o [

North. West Rntary Club Sheltered workshop - now known as’ R
the. St. John's Goodwill' Centér (CSC)

National Employment 5ervice - Special Services Divlsinns -
now .known as Special.Needs Division - Canada Employment
and Immigratinn Cammissian (csc)

. Newfoundland- Guide for the Handicapped (D) i i oy et
Adapted Itqua!:h:sm Red Ernss (CSE) 3 2

Canadian Arthritis Rheumausm Society (csc)

Canadian Diabetic @ssociation (CSC) ol P‘
) : ! : 4

Canadian Paraplegic Agsociation (CSC) i
.:Cerebral Palsy Asy . )
Children's Rehabllibatinn Centre (CSC) i, Gt e
Councﬂ for Exceptlonal I:h{ldren (csc) i i
C.ystu: F1brusis Centre (csc)

Easnrn unufoundland chapter o‘f Canadian Cysth: Fibrosis (CSC)
The HuB Physically Hand\cnpved Service Centre (CSC).

T .
Kidney Foundation®of Cipada (csc) - %

B TR :
Mulbiple Sclerosis Society (CSC) . S 5 %

Muscular Dystrnphy Association (CSC)
Newfound'land Association:.of cerehra'l Palsied Adults {CSC)
"Newfoundland.ASsociation for Hearing Handgcapped Chitdrén (CSC)




75
22. Newfoundland Co-ordinating Council on Deafness (CSC)

23. Newfoundland Epilepsy Assdciation (CSC)
24. Newfoundland Hemophilia Association (CSC) -

25. Newfoundland and Librador Recrenion Advisory Connci'l for
3 Special Groups (CSC

16,. Ostomy Club (CSC) F B .

27. St. John's Association of the Deaf (CSC)

- .28. ‘Speech apd Hearing Clinic (CSC),

29. Wheelchair Sports Program (CSC)
30. Worker's Compensation Board (téc)
. ¢

r
i ’ ~ X
‘ 2 '-.b ) 4 ,
% ot - 3 3 % =
) . i . ,
'Thnse en!r'es fol'loued by a g po Topger exist. - (D = defnnct). ]

Those entries followed by (CSC) are listed in the Community
Services Council.Directory, 1978, which conu!ns detailed
descrwtians of their services. . -
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Appendix C:* SCSP Grant Application and Letters R o

25 MERRYMEETING ROAD
ST.JOHN'S, NEWFOUNDLAND—AIC 2v7
TELEPHONE 754-920 754-0352

/ . s % L g |

1 anch 1978

Ms. lm Kinb, )

gmdmt c;hnzumﬁ; Service Pnogn.m ..
qrt of Secretany of State

oy Gikbert Building. . *

us Dudzwﬂluﬂl Staeet 5 %
St. John's, NF | ol X

Deat 'IIuA

¥ oo Siice the HUB's uczpann 4 years ago mhavz been made aiare ofons + . v
very pressing need of the phyamuy duabzzd community - at is,
; 2o have access 2o zhat are /' it 2o that i

L. ugmu\z of the population: .

L N

zhc HUB‘u :x’zw #a/du.ng on.a. ple tob:a.tabmh zhe :Mvin% Resource
entre fon the yu.cally e have. already infonmed community
3 3 of our ‘intention and have azcuveri a’very favorable response. g )
e CA The Mmg%fgn Misony comeit fon siw'.u w@i‘uppom B ;
a kg he ddea Z5 co-0p had E 3

- been considering the dzvunpmmt nJ ‘a Resouwree thu for -
Ruww ingonmtion. -

"B The En_:g clul_dlmad ﬂe_vw?y_f Msociation is considering” 5
Tt combinin n area. 0f the . .
duabb_d? uith a'M. Resouhce Cuuf/u i 31 [

C. The uuL of Vm uua Waters School ﬂaa «tlu. Cuebaal.
” S T me 4 suppoit of

0, The Admumtlm«tm nﬂ.thz Jnn Child Health Centre and et of
©  the-Executive Directorsof the E @ Services Coun i :
have expressed dxwt Auppon«t o, The cenire. :
E We. have begun 2o necedve mtmtuu from uwuwwty )
v, - dna.aa:gl mmwhamamzthnzmmzutabmung e 3
4 g : . the gentrer(ex:. Nftd.. § labradon Hydro, Nged. AAAnoubtum g
3 g of Mehitects, Canadian kzhawaw.ar; Councdll @n. !

 Désgbled, /\ccemc on Infoumdion, of

e °




Ms. Inis Kirby * s !

Page ? X ]

1 Manch 1978 - * "
,

We: have the support and the desire to establish -thz cw‘/te and we have

collected quite a-Loi, af mateniak, but we now need some mnpowu. o begin

2o0-organdize this miteiial and pu.c Stage I into effect.

| Since we are a hon-progit, voluntany onganization we hely hedvily on

© basis upon |

gnants :and donations as our main:souxces of funding. We are hﬂpulg ﬁu:.t
the SCSP Pn;mmgam on ouwr feef s0 that we can have a

20 uquut dwu‘m funding grom other government Amuwu
Lo wnbuuu.

& Immuywzuuwndzdatnwuu: funds from you to upLay 5 Amdum

hmvm. this would not allow us to apply fon any expenses other than
-sakarnies. We hqumam-:unmmztn 2 mmmﬁmhnpeﬂmz
you will glve us mdu-g for expenses other ﬂm salanies. ..

By the very nature of our w:zcx .thc. operation costs will be equak 2o\

gdve special consideration io the amount we are mwung for project

i oh even higher than the 4 umq cost. Therefore, we are requesting that you l
© operation since it will bz mst essential to the success a( oun plezo,t i

We thudt gou WLl view ﬂu enclLosed appuu—aan favorably aml we. uoﬁ
forward . 2o your auwmxue ‘reply.

Sincerely yours, ~ - v —~
& o
2 A
; = i
. WoV/eme i N
. Encts, - W e ;
E o - -
- & | s s
“ -

!
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. i
. PROJECT BUDGET i a @ 7
2puosle for I 3 eopl for N ’
. s el . . |
s s, Panonn. Wieks 10 be worked Totl work-weeks Wskly salary Tou ‘ PRI =
i : 7 m = T wm e .
5 o 3 T ) T W o .
0 ™ Costof Sataries |$ 80 8 : b
~ “ uth Gy
: . Ente ey figures for yow projecthos - - -
@ £ oo Wk obarked © Touworkomis ] Weluley T T : . 5
- = N ‘7 v [ R s w_ $4940.00 ig - .
1 3 p i w . .
B oot $ = ¥
i g - Gt ot v ol A [§_$4540.00 ’
: . ‘ & SR S <
& o be N
- i
; . v
o | Costotmmin (Tow Al o 494000 ot "
’ = (‘ ey Wuhxk;mmmllmwm"ﬂ X TowA X 14 $ - 10400 e i
c-\-vnl-mnun—-l-mnmnm (185 X Towt 0 . s |70 . .
Vet o 48 X T . s 1900 |
. -‘ Workmen's Compantation” % (] 50,00 2 *
i e - —
*Whars applicable, plemse contact your local board for further information Towi8 (8 5341.00 s =
e opesion cva: AN plicants ot O pcien) T2 % T SR
4 . . £ - - Jy o
e %
, Supia 2 ; s o
o - Telophone . - B - ol
i Ty e 3 . )
i " Them 3 = 200000 - : i ¥
i O - journat” subschdptions, books, it
s P i eri # __1000.00
N ¢ ) / 1000.00 ! 2
o = : ; TR
Py o detoion .1 500,00 150,00 g .
- ot (67d3eg0,00, - [Obasog.0 |
& 57 . . : * a0 A
s . EW ot amount et 8 £ 5_6781.00 F
g B Tl %y % &
L DT ey L . L, R 3
; v : e “ ; i 3
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: wr. Doilglas Vicars .. d : - :
THE H.U/B: — PHYSICALLY E 3 # 5
. HANDICAPPED CENTRE .
21 Mertyme'et:ing Road . .
St. John's, Newfoundland :

Déar Mr..Vicars, . ‘

te I .am pleased to inform.you that your pzoject
¢ 7 submitted to t.he ‘Student Community Service Program has - . |
s <'been approved. ‘Beqaise of the. large number of requests ;

we received, it was necessary to reduce the amount of
the grant to ynur project.. ¥

i . A cheme in the amount,of $6,781.00 is
, énclosed to enable your organization.to carry out ic: T
— - sumer project. %

To assist us.in.assessing the effectiveness . ®
of the Program, you will be expected- to participate in
the, program evaluation conducted by the Employment and

% Immigration Commission. ' In addition, you will be ex~
.« pected to submit to the district office of the Secretary
of State, in your area, a report and financial statefient

v on the activities carried out under this grant within = *
two (2) weeks of “your project's completion. - -

May I take this opportunity to offer you and
the members of your organization my bes: wishes for the

) success of yonr project.
ooy o " i ,vopxs sincerely, -
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' : APPENDIX D. L.

MINUTES OF MEETING CONCERNING 18RS WITH PUBLIC LIBRARY REPRESENTATIVE
AND OTHERS
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Appendix E: Mafling LISt of all Possible Service Sources

Sumary % y E

foget' = -

Departuent of /| 80:1!1 Services...

vaenlll!-.. eseasieeaiiiee .

4 nep.me-z Of Health.... ccuovine

People who have a Physical Mlﬁuﬁy .
Sl:houl Boards..

50
Total 1046

‘HOTE: Pnge; 86-123 have beei deleted from the ‘Hb‘u;‘y coples of

this thesis. Permission must be cbmned fwm ‘the indTviduals

1isted to use their nmes. I
If you require’any information on the specifics of the -’nlng
list ntact: ) 2
semary. McDonald
‘v PO Box 48
St. John's, Nfld.
Mcﬂ?;
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ADVANTAGES MD DISAOVANTAGES OF CLASSTFICATION SYSTEWS »




. ‘Appendix F: 5 and of CL Systems

The material contained in'this appendix is based on visits

to the following libraries and the 1||fomat'lnn from the following books:

v

“Memorial University:

Main Library
Education Library
Medical -Library

~ & g _Biology ‘Department Library .. *
5, Curriculum Hnterhla Cﬁntet g
MUN Extension
~Ocean i :
-Depariuieat of Education--Audio-Visual Division = - .0 .

-National Fiim Bvard - ¥ 1

-McBee Company 2

" -Newfoundland and Labrador Dwelopunt Corporation .

~Classification Systems, New Brunswick=New Jerséy Graduate

School of Library Service, The State University,Rutgers,

New Jersey,1961 - p
~Clags1fication:An In:roduc:og Hanual, Amercan Librazy Assoctation;
Chicago,T11ino1s, 1978

|
!
|
|




INTRODUCTION

The select(on of any particular sy(:tem of :lassifucnion
" edther for a 1ibrary or s fesourcé Genter can prove to be s . -
prohlem. There are many systems ‘available for class1fying,
‘ranjlng from tigz;. massive Libr;plry of Congresé §ystem to B
Bibllugraphica]‘ System.of Classification. 'i‘his short repnr; /
' deals with ten (10). :|ass|f1:at1on systems and will'give a brief “
descnpt'nn ‘of. each, ‘as well as some of the advantages and 4 i
disadvantages of theh‘ uses. .This brief repnrt is only an 1nform-
dtion document and as such \‘.ries to shnu vm preference to’ any
. system. * : . § {
' Few cost ana1y§|§ are giv}en to’ this point .beciuse working
(T examples of same\ nf.éhese systems arn‘? unav’aﬂahle. Cost ;Jialysis
far the Library of Congress, Dewey Decinal System, KHOC Fnd

Universa1 Decimal System are avaﬂable from the hhraries where b

they are in nperation. -




.

' 3 Th(s systtm is an extens1ve system uslng call letters
't for: partlcuhr su.bJect areas. These aré- *further 1isted by

a number”and Tetter scheme Which further subdivide these

classes.’ & i
sk L6 ., Lc %
f . ¥ . G
. 181 182
5r L B21 . :
1956 ) 1957 ; o)

The system.comeys in part- from the Dewey Decimal System and -

Luther’s classification. L3 ;

It'is a very flexible system and also 1t is very precise
in 1isting its subjects. lé has 3_0_ schedules or volumes of
subject headings. These schedules cover broaﬂ areas and. :
become more specific as 1etters and mmbers are -added. -This *
system is meant for 1arge general col]ect'lnns like a umvers‘lty
Tibrary. Memorial is set up this way. ‘This system is ggnera1 -

nd at Memorial it is-presently being'put on computer - ‘in.

five years the Ihnvers\ty hopes. to*have a micro fiche: catalogue ;

avanah]e to the general public at ' $ IOO/copyA

. TheiLibrary of Congress System can ackonnod specialized

areas of information. -It takes Hme to learn t,he system because

of the clussiflcatinn under letters.

‘. ABVAMTAGES - DXSADVANTAGES OF CLASSIFICATION SYSTEMS e

ADVANTAGES ) . ool DISADW‘\NTAGES
1. Good for large collection. 1. Books always have to be
R we moved = constant revision.
2. Many subject areas. : X
. Person has to learn the -
system - before he can use
it prnper'ly

3.. Easily browsed.

4. - Gaps left in notation for o i
© more matenﬂ 3.0t s not easily memorized.‘




a library. - Most schaol and pubHc tibraries are run along the

0.D.C. The Cur‘ri:uh'un !@aieriahs enter in the base of the .
Education Building at M:U.N. uses this system. o S

¥ The Dewey' s areas of clagsification are: . - 7
1. Philosophy and related disciplines 4
2. Religion o Dol B ’ >
3: ‘Social Scfences i ) '
-4 . %anguage 2 3
5.. Pure Sciences
6. Technology (Applied: Sci ence)
7. The Arts . . < &
8. /Literature b X ) s % 5l
9. General Geography an*dvai"s!‘ory. aid Their Aux. 3
10. General Ch i "

d'iv|s!un-has7‘ten.sect10ns. .The Curriculum Materials éenter %
CMC, has. added s1ightly to this systemi in that, they,cross-
hrefer‘enc,e kits.with a letter ;nd call number the same as.
similar materials on the shelf.’

i.e. Book on the shelf 901.76

128

ADVANTAGES

4. Requires a. card
catalogue = must always
be kept up to date.

Anything can.be classified.

Good for research.

. y
THE DEWEY DECIMAL ELASSIFIC}/TWH

This system'is probably thhe best known to anyone entering v

Each:main class has ten d(vision. . Zero ‘to nine. ‘Each

Ki‘t - corresponding K901-7é Ury #

Bz




This system, as we11~ as the.L.C., require an ex:enstve

" card cata'logue which covers. hihl‘ugraphy suhnct and author-

ttte. . : GO s

It is useful for small genera'l conectmns or even (as
meéntioned earlier) public libraries.
KWOC - KEYWORD NOTATION SVSTEM

- This 1ibrary system is fairly new in. the sense that it
was. a cnmputer prlntqkt as a cata'lugue, It dnes, in its
notatinh resemble the James Duff Brown Sy;tenL of" subjecvt .
‘classification. . :

This system.is open to the Tibrarian's will. to create
sections of information uhich are exacc and almost inf\ex(b]e.

Letters represent parﬁcu]ar catagories of information
and as new material drrives it s g'lven the letter and/a :
sequential” number: Y LT %
© " i.e: ‘Annual Reports - A - 00001 - 0000043

N Internal Reports: .- N - 00001

The catulogue for this system is a computer printout

der three heaMngs - b1b1|ography, author und subjzct with

an additional-update twice a year.

The suhjgct section [the main catalugue] is- crnss—v .
referenced by key-words ‘in the ‘title. ' If the words'are

insufficient in the title to describe the contents other words

may be used.

: l
) This make's ;gibjects easy fipd but makes hrowsin§ a
difficulty. ) g
One way around this prub]em is 1o have disp’lays of new

matermls and 2 new materials 1.ist avaﬂnb'le to your'patrons.




N ' :
2 '
Advantages Disadvantages
1. Material does not have to be. - - 1. Not easily browsed.
mov

K 2. ‘hot very genlera]..
.2. Only one catalogue .to dedi with. .

7.. Can be adﬂd to another. computer
listin =

COLON CLASSIFICATION
Aim is to analyze -the subject matter into constitute

elements or facets. Thus any. knowledge may be divided into

subclasses.

Each‘ subcategory or subclass 1s called a focus and the

3. 70thers not known\to

3. “*Easy system to understand. the present.
J4. Good for specilliiéd areas. ‘4. May require trained
d staff for computer
5. Easlly :xpandedv. o T5f listing.
[ Flexihh for specifics. ) G -
‘

summation of the foci fis ca'll?d.u facet of the class concernéd.

Any facet 1s‘rﬁunifest tion of f'l,vg“ prin:ip.ll's: 'iime,

* space, energy, mlner and persondlity. y

The Colon Cllssiﬂution Hstsc( number_ of foc1 in the
relevant facet of each main class. E

- T# 6th edition of this classification consists of
1) the riles

2) the s:heaules of ¢lassification

;3) schedules of classics and .io:ial books with special names

The C.C. has a’ number of subject -and-alphabetical

devices.

The snbject device - use the lpproprhte cliss numbers for the

suh division of, a class or subject.

The alphah:ﬂcal device - use the first or the first two initial

. letters of the proper names, trade -

N e s Db b
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nanés and certain téchnical nomencla ture.

"7 < the ma¥n classes denoted by capital

. : Tetters. i e

" Arabic nuhbers are used for dwislons in
their facets.

lower caie Tetteis are 'used for the
common Jibliographical forms and suhgect

) ‘divisions. . i
) /‘x. ’ Notation ‘Iengthy and. complex (also symbu'ls used) -
" Four indixés to .the scheme. il A
Three orders to: the mdin schedules. o
O ) _q’ Advantages ; ’ Disidvanfa‘égs
' i ; Mnenomic notational devices. 15 flf“fficult to comprehe nd’
K B Do Notation is-mixed. ‘2.‘ Notation is lengthy and
: i ¥ ¥ . 5 g complex
; ; . 3. Indices cumbersome '
i 2 " 5. UNIVERSAL DECIMAL CLASSIFICATION™ y . N
v : ﬁesigned for subject indethg of all branches of knowledge, k
v . _with.decimal notation for specify!ng the class' of classification.
B The main classes of U.D.C. are:
' T ‘Generalit;gs of Kndwledge. -
‘ Wiy .Phﬂosnphy, Mataphisics, Psychology.
5 185 Socvﬂ‘] Scienmces. ¥ ’
Loy 4. Mathematics and Natural Sciences. '
X ; | 5. Applied Sciences, Medicine; Technology. |
T E 6. The.Arts, Recreation, .Entertainment, Sport. %
: » 11,7 Literature,” Belles-Lettres, Philology, Lingu1stics, Languages
K : 8. Geo graphy, Bingraphy. History. : ,\/ %

u.D. C',' notatfon :ansists of Arabfc numerals used decinally,
based on the prlncﬂlﬂ of proceedlng from. the genzra\ to the
more parﬁcuhr or svecif{:. *

B U.D.C. has ‘more than 100,000 divisions in the n;ain tables -




4.

.'cnmpnréd to abou\t 11,000 in D:D.C.,

. Advantages

..-Most. cnmprehensive of any
tem

sys

General to specific-in
information 17stings.

It has more than 100,000

divislons as_opposed to 11,000

for D,D.C..

Can te specialiied for resources .

B lBL[OGﬂAPHl‘C “CLASSIFICATION .

“concendus.

‘was'its order of-basic and snbordinate classes.

A basic. principle advocated by Bliss was the idea of *

, Disadvantages .

1. Awkward to work with

. when system 'is unknown.

o

The most important part of the class‘lﬁcation scheme

"The order wf

classes is based on three major’ pr1nc1ples.

1) - Collocation (placing .related subjects 1n close classifidd *

- sequence) of related subjects.

SUBJECT CLASS IFICATION

This consists of 11 main classes:

AL

‘Generalia

.-B/D.  Physical Stiences and Technology

2) Subordination (ph:(ng related subjects so.that the general
subgect is funnwed hy the more specific subject) of special
,to general. . .
'3) - Graduation (proceeding from the more general .to the “more
© specific). of specialty. sy
It uses both capital letters and lower case letters. N
A’dvantages Di;a_dvantages
1. Goes in shelf ldsting from 1: Based on consendust’
general to specifl:,
2. Lleans. toward each
2. Uses mnenomics. discipline”as an entity
“ to itself.
3. Brief. notation.
4_. Provision for _alternatﬁcs.




8.

‘L. -Socdal and Political sciemce . . ;o 2,

e Literacy Forms

E/F. ' Biological Sciences S et T
G/H. Ethno'legy and Medx:\ne
I ] conomic Biology and Domestic ‘Arts

K. Phﬂosoyhy and ReHglon | E @

M. Language and Literature

o/ History and Eel)graphy‘

¢ Biography. : .

Simple nntatﬂm - a single capital letter uf the alphabet

followed by numbers that can be treated decimaﬂy if required.
‘The‘ principle’of Subject C’Iassjﬂcat(nn was: to" assemh]e

everything. relating to'a topic at one constant plac;.

Advantages . . ’ Disadvantages

12 simple.classiFication.: i, Inflexible.

2. Al Informat?/(n ‘subject
in one place ‘.
C_UTTER'S EXPANSI}E CLASSIFICATIDN

It consists of ‘seven systems o thh provisions for the use
uf farm divistons and geographic div{s{on. Netutien is mixed,
cnnsis\tlng of capital letters (basxc classes), " small capital-_
1etters(s\|bjects) and numerals.

Vhe classification consists of two parts:: (a) 'the 3
class mark, which sfows in what ‘class the book.belongs. (b) the
book erk, which distinguishes that book from other books ‘in the
same-class: L p . L :

it consists of ;ev'en tables of classification.’
1st table - feuhclasses and no éubdiv(sinns -,smal] 'col]ectiun;‘x

,2nd table - more classes and some suhdﬁvis{nns - small :nﬂection‘
bat is broken up into parts



i
L

w

" of alteration. e

' v v '
~ 134
Graduaﬂy increasing the number .of -classes and subc]asses yet preserving oo
i
1

all the noéanon, 50 that there is nn’ly the absulutely necessary amnunt

s

" Advantages Dlsadvantages

1. ﬁ\xed notatlon. g 1. Few c\asses S smant dhnsinns

2, Preserves o'ld notation so, iy 3
only necessary. alterat{on‘ 1‘
oceurs. R

ROYAL MCBEE KEYSORT DATA PROCESSING SVSTEH

This system is broad and f]exib)e. It uses a nut:hmg system ony speé|a1

keysort cards. Keysort cards cap be'used to stor!‘ var(uus types -of 1nfnr—\ 3

" mation fncluding office materfals (requisitions, ‘inventory afd accounts - {
t

" of the card between the hole and the’edge:

‘group--leaving " the unnotched cards intact. -

records, checks, sales slips), library information (books. shdes, tapes,

periadhals. referral infarmation), and b(hHograph1c information. The
system pemits rapid anﬂ\accurate sorting of cross-referenced .information.

The equipment and materials aman. portable and.easily uferated requiring
no specially. trained or te/mncal persunnei. Varying workloads' can be hamﬂed

The "outer" holes in the Keysort card are coded ,frum.infu_nnaﬁon contained

- v_,‘u_‘,-‘;;

on the card, or supp]ementa'l'saurce documents, by notchingaway that portion

The notches allow the coded cards
\

to be separated from unnotched cards when a Keysorter, or sorting needle,

is insgrted in-one of the holes. af'a group of cards: Since. the notched-
£

cards bave nothing to support them on the Keysorter, they fall from the .




§ : :
- ¢ 135
Advantages : W s Disadvan,ta*s : 4
1. Handles var+ ois-si ze col Tections. - 1.. Requires about five 1
i ¢ minutes instruction to
2. Permits cross-referencing.’ ! -« uses £
¢ e s b B
» 3. Pnrume - - < 2. (an be clumsy if too
» . many.cards are used at
4. Can be used by untrained persnnneL .once.
5. Fasy touwdate. - = 3. Takes 1ong tine ‘to set
6. A manual computer system. ) £
. . "
7. fasily expanded. , 1

10 ALPHBETICAL FILE : R ey Eall
This systeln refer;\ 1o the sorting of 1nfnmﬂtiuﬁ in files 4n “alphabetical

order.

st S

Advuntages : » oi sadvantages
1. simple to use.. . Lo i.. Does not aviow cross- B .
% 7 referencing. A
2. Quick retrieval., , (
' ¢ 2: Bu]ky i

* 3. Aiows ewpansion,
s F ;3. Mot eas(\y transfered to

4. 'fasy to update.. . . cumpu .

A\ 5. (an be used by untraingd personnel. i

6. Permits storfge of source dacunents.
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L ““Laura’ and- 8. Aaron Fnundation--Nontreal Quebec. -, -
2

% The' Atkmsnn ChaMtah]e Faundatian——anomn Ontario. . :" &

di Pl Blchele‘Foundn-inn-—anomo, Ontan .

oronto, Ontarw L

. 4.7 E. W Bickle Fuuﬁdat!on
v-‘5. . The mrks Famﬂy Foundatwrr—-Montreal, Quebe}:..

6.. Bobeehke Foundatwn--'[ornnto. Ohtario:: Y Ce

7. 'British Eo]umbia mdlca? Services Foundation--Vancnuver.\Dn.bxﬁa'lumbim

'8 ' The* Eatan Fnundatiun-~'[oronto Ontariu.

“ The Fisher Famﬂy Fuundation--l‘lnntreal +Quebec. i
iO; The Naml'lton Fuundatiun--Anqaster. Ontario. " .
1!_. The- J H\'Hmm Hvr;ey Fuundahoﬂ-»anontn. Ontariu.

i ',13., The Charles H. Bvey' Foundatwnuunlnwda?e Ontairio."
/
14. She. Thomas J. Jo)mstnn Foundutinn--Torontu. Ontario. .
O P&CannclPFoundation--Hontrea'l Quel’el:v

17, " The McLean Foundatiun~-Torunto. Onta Ho. R

187 _Thé Moldpn Foundation--Montreal, Québec.

19. “Nickle Fdmily Foundation--Calgary, Alberta.

s 7

12.°The Hospital for S1ck Children Foundatwn--Torantop Ontario.




26..

A,

_The mnmrmdmm--mjm,,um ‘Scotia.
The Winspear’ Foundation--Ednonton, Albertai .. i .-

»The Buck Family. Fnundhlon--Tomntu. Ontarlo.

oy b Tigior: Fonndation--]uronto. Ontario. s tprd

N and Mrs. P British Columbia.

Hooanard s Foundati m--hmuv

The Salmel and Saidye arnnﬁnn Family Eoundatiun--Mantreal Quebe:.
me Chr(stnfer Foundation--Saint John, New lrunsrick. o e ol







\ " Aopendix J: YIC Grant Apolication

Prosaust No. N9 ce 3 arouo: 1
s 1
2 YOUTH JOG CORPS PROGRAM SCHEDULE' f
COMPAGNIE DESJEUNES TRAVAILLEURS ANNEXE .
GETAILS OF AGREEMENT © B OETAILS DE L'ACCORD

Fogming par c Faisant partis
i b, e Govraman of Consds 3. . - mtront ot o 1
Profeet Leoder named below.

o et o
o projet doni
o e s, s st oo, lgnmpagmn)n Jeunes

S vt 0 S gttt

mm  AGIECT LERRn TARTIE T GTREGT R DE PRI

~Adws Apt. TALE J R
50 Keane Place 75329729
Annd SLIILE St. John's AL 6E
FARY 2: PROJECT OFSCRIPTION —PARTIE 2 DESCAIPTION DU PROIET @ * g
o T~ T ds g =
« St los W v
Specialized Information Centre (/1) Sl los o
o
s, A
% lg oz lso
TG
- it nomaie
g e o O s
. s

The maya sbjective of the prdject ia to asaist plystcally hundicspp
adults to overcome barriers to full participation as citiz

Ranadtan nasiaty thzoush the devalopRakt dad oRerAtion gf & praviuel
specialized information centre.

The project’s principal aceivities will bei-

1. Organization of the Informtion Centre Facility, (Obtain shelvi
Vock racks, pamphlet stands see

2 Establishihent of the lylte- hsr ltﬂtl(: and. retrieval of inform

3. ‘Cataloguing collected mater:

b Collection of nlh:( locll nul nutim\ll materials.

3 : of b; hi updates, a

newsletrer.

6. Eatebiishment of lending systas.

7 in zship requirements or fées.

/ Planaing new mareriels ih be®daveloped.
Update of information and referral service and system.
Preparacion of bosklet "Inforastion for the Fhyeically Dissbled
Newfoundland and Labrador, 1979-8

14, S b eap tecion ot gtece, seletess esd TR matsrbS Haves posters,
arcicles, etey). .

Ihe folleutng addcional aceivithes vill also take placei-

1. Ansvertsg celeghioie

3. - Typling ay ¥

4 . Copying o,

5. Filing :

n. project leader will be responsible for tlie oversight of the '

accbuncing and project reporting functions of all four projects
included in the "Participation of the Disabled - Rights and Resource:
proposal on a corcinuing basis.

t leader will consult with mg,ny.guuy nnnueappu sexvi
Centfe’ regarding the activities under the project.
Deparcment of the Seiretary of State el Tight to Aate =
final decision regefding any unresolved matters.

! T




ssany

Project G4B5 .

& CONIEUTION ~ CONTAISUTION OF L4 CONEAGNIE DES JEUNES TAAVAILLEURS

-savarss
e teaommsndes i R Y
o2 3
- 546
ey iy ;.
S ressamacain sa500 o 3
: — ¥
iz (194.56 3 212.80) 7.660.8d425. 60 093.2
2 ovees: 7 2
ke~ o oo | o |y | o]
. =Gy | R St | et | ressomene | s
S e~ 3 -
sl Y et
5 36 180| 112.00 20,160
! v 20,160
- SUsTOTAL -
- ToraL PROVIAE | S 20,1

3. TOTALWAGES - TOTAL DES SALAIAES. :
Toutock Wemks 220
i semaines o twnl |

5 EnrLovems swARE oF pENEE
" CoRTaOTION DE LEMPEOVEDTAUX AVANTAGES SOCIAUX
-t PROLECT LADER b ot v
o

it loppros. s i) $.169. 87
2. for o pioyees g, 105, moges ,016.00 4 2
s amployé. 10, dos sakoires)- ;2__ Bewfin  TOTALB. S‘
et ;
. -~ ol R CF IS T
© oimcerpouecr oveneaD casts 220 @ §15 Qumd iotac: .
ECTS DU PROJET Py s
FRAIS GENERAUX DIRE 3,.30!
AN e h | aessowronan|S34,13t

: ENTALAGE! YO TOTAL DIRECT PROJECT OVERKEAD (C)
AT ETION ) A OF L OACARSSME AL TOTAL DE3 FA43 GENERALI SU PROJET c) ToraLi| s

TOTAL FEDERAL CONTAID

O e S DA poir as erme surbmeune auroras ot 1+ STOTALM Sy g
W oL ~ . oy
[— |- tecstonstione ! 600.00 | - -
Eauiomnt it = Locatin Shpvpament 600.00 |
[I—— E—— 1,000.00 i
- 300:00
Tranecinion snd min xperss — Tomgoreet i davepe 200.00
T p— ) ] . .
(R, - ot ] 600.00 |
i oA {8900 00 i z

Eocraaion DrperimanilAgency WEaLiirs o rpasse promotmt
signaTune . 5

P e

;.c,...u.s.? /{/ ‘. - /é//

i
i
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Appendix J; Job Descriptions

.+ CO-ORDINATOR

1., Administrative Dities . o b

- Iumpamuan .0f the objectives a( thz service.
overall

planning.
# Dngamzmn n.mz' Axhupmvmum of the work pn.oymm

e

- wmon 06 naw 4tagg.
 Drapanation of the aonaat hadoe: and monthty

- Preparation o e ge,t mo) progress n:pnw
- Maintainance of financial records.

- Recommendations of supplies and equipment o be pwtdnuad
-, Maintainance of afl physical equipment and &

- Planning and design of recond kzwung Ayst.m

s

2. Pubbic Rotations

Fo3)
Pnzmmn of plLeAA heleases. ' e

Composition, -design and uluung of misceflaneous pwuud publicity.

- Composition nﬂ Mdnlulmon llpdu:z.;

onganizations ud comminity activities.
Mag.m and paintaining community contacts.
- anuam comrespondence.

- vamxun a5 Amw.ce

d
L dg?laya for

. Acquisitions

- Observation of nreader interest and investigation of commiinity wzeda.

~ Seanning publications Lists, catalogues, book reviews ete. ( or'
acquisitions

= memiuwu for purchase of new materials..

- Cheching of final ondens £ist for completeness.

- Chzciung catalogs fon classification comwtnua, %
- ‘Expansion of classification system,

of ataff.

{
i
i




5. Registration § Circutation | - st g )
" = Promotion of Lzmu.ng system.
- In‘oﬂ.muxg of amdm about mmau‘m 2o their. Auwu

=,
ROt 4 ‘
6. Refenence tionk
e of bibliogiavhics
- Abstracting of printed mmwu
- chzc!w:g a( dndexes aﬂ Apewl collections.

= n of extent of d of specific al

7. Information & Refdenral S’u.vu;z ) .

~ Approaching cam gmupaiangmmm 6“ information on Au.vh-.u.

= ‘Initéation and planning for client Auuu.cu
- ‘Monitering of refenrals and follow-up cas
~-Handbing of complex requests for m(nnmw.an m!uch nzqwme dndepith
- Anvestigation.
- Evdluation of seivices o g,(wm

§.-Genoral Office Procedures

= Receipt of ut—cam'm; mail. B o 5
=~ -Conrespondence. v ]
- Compitation o( ave/mu mmﬂll.y statistics.




{ . e s ! R
._! i s - > .
! : - mmw»\md Aupuvman of Auwl uu‘.wuzl mgnm ln.d activities.
! © o de. - Employers In‘wmxun Packet
% I - Bodktet
Moo -Muupapmcuwm R A
. = Publie Awareness Campaign . ' N ¥
- Employient {ile

nm:dleo-wwtywupd on specific mumlm;ew

wyndu\qmyu-t

) - Accessibility Booklet . 1
; - Planung and d'.vdaplu«t of Phase TIT of Iu‘nmtum Services (Resource
- de. - Audio“visual catalog %
a l ks
.|
. |
] ,
‘K JUNE;1980
i
‘
E St :
|-
‘. 4 . b
: y
I
!
£ "
i /
L
¢ ¢
; Vs
¢ y £ <L




150

INFORMATION AND REFéRRAL' ERVICE OPERATOR

- Handling of inquiries §rom personal visits, telephone calls and mail nequests.
- Thorough i a( u,c iries for service 4

- Cwmupondume and maintenance a( adu on hetated rehabilitation M.gnuzamm
i and member onganizations (Local, nal and international], as well as
. . . other specialized information and nefernal services. :
< Updating of informtion isted on sowise. . f’
- Carmum:m o( ‘monthly w:,mau on nmuu«t for w(auwt,wn on services.
wtammcl 04 genenal office files.

T - lssuance, renewal, recedpt and discharge of books. for-"in-pexson™ and "by-mail"
. ) . -bohrowens of print nesounces. . g 3 2
. . ? ks ! .
; - Registration of borrowers 3 ok . ® s 4 j
. ion of Leniling Statistics and ronthly compilation of sare. -

- Tssuance of overdie and. fining notices. %

- JUNE;1980




APPENDIX K -

FLOOR PLAY FOR INFORMATION SERVICES CENTER
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TaTAL

ToTAL

orau [ 1

o [ rove o cotica] 3

TOTAL TNQUIIES .

Telephons

In-Pecson

“Sofice. oF mquiy|

Physically Dlsabled Individual Inquiring fer Oun Infomation

Physically Dlsabled Indtvidual Tnfutring for

Physically Dlsabled individual Inquiring Aronymously

Able-Bodted Tndividusl Inquicing for Ovn aformacion -

Able-Bodied Indlvidusl tnquiring for

- “ble-Bodied: Individul Inquiring Anonymously

| Wekiahi 1ization/Mealth Prof essioral Inquiing for Ow Information,

. &

bt LLcdcion/Mealih Professions] ‘Inquiring for Client

Hehabt 1iation/iealth Prof casional Tnquiting Anonyeously

Anonymous Inqulry

[ sevice swauihies | o ' g

Counseliing

“elucation,

Eeployment

Equlpment

_ Fldanctal Md

Health Services

Home Care

ousing

Legal atd

/ Reéreatton A Y =

Sporte = )

erapy .
Therany ]

ocher (speghy),

Wou-sebvice Inquiries

o Information Availsble (Spectfy)

Information: Tnformation supplied upon specific Taq

.
(day involve

Direction: Inquirer girected to appropriate servic
ssessment of neads by stAff

- organd zacions on Behal

Refercal: ‘Direce contact made vith
of tnquirer s

Consulcation: Gemecal taformation on = sres of wervice
S

Direce fon/Referral’ folloved by Tnuirer.

TOll Service Provided _. v =

“Partial Service Provided

— Mo Servicy Provided (alchough avatlable]

. Seevice not avatiable,




Fher, Fs5.
TION TAB ‘

Information Services -

— or. the . g
B HUB. Physically Disabled

MTMEETING ROAD, P.O.BOX 0N, | oxge
ST M, NEWFOUKDIAND, AIC 804

] ; erons s

FOR'YOUR INFORMATION 1 MATERIAL'NOT AVAILABLE .
" CFOR YOUR COMMENTS. . C1 PLEASE COMPLETE & RETURN _
EIWATERIAL REQUESTED 7 O ARG

i

CoM 7S:




INFORMATION SERVICES FOR
TEE PEYSICALLY DISABLED -

. Roytbidg ne
sssociation, pl

Association:

159
FG

If eny changes have taken place in your
se complete and return

Address:

Phone:

Branches

kY

Contact Pérsons;
&

®

. Publications (New or Additional):

. General Information (New or Additionsl)

o z 2

Services:

v

P.0. BOX 4397 - ST. JOHN’S, NEWFOUNDLAFD - AlC: 6Ck - (709) 754-0352




INFORMATION AND REPERRAL SERVICE "
L NRE: o e
ADDRESS: : . 3
TELEPHONE: - HOME _ . i BUSINESS 3
HAS. BEEN REFERRED\TO: p @ o
. v 4 - :
oy o : ; 2
FOR ASSISTANCE WITH THE FOLLOWING MATTER: - i
. i e
: R
. (Worker)
. (Date)
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F8

NAME!

ADDRESS: :

TELEPHONE: ' HOME BUSINESS
PARTICULARS:

LREQUEST: .
" ACTION TAKEN:

FOLLOY-UP: __.

5

162




. TNFORMATION AND REFERRAL  SERVICE
*. - MDBER PROFILE — . "

T L= L. Namie of z 5 o
5 B 2 . g
2. Mailiog Address s
Street Mdress

Telephone N6 TTY (Telephone for the Deaf) No. L
Name and nug of Contact Person !

15, your ﬂrg‘n!nllnu/a;lnq port of 8 Governsent Depsrtment?Yes ‘() Wo (). e
1f .yes, vhich one? .

Do jou have, other branches tn the Province of Newfoundland? Yes:(-) - Ho ( ). £ o
IE Yes, wheie? ! 3
. ; ks 2
B. Al - L i

B s
£ 1 P 4

" . MCESSIBILITY FACTORS:. - 2
. .0 "L bods’your agency offer the following scce
3 K Adjacent” off-streeg porking? . Yes

¢ B. Front'entrance ramp? Yes No

C. Passenger elevator? Ye

B %' b, Bestroom factlities accessible fo wheelthaira?.: Yes 'L Yo
N By E. Assistancé available for entering/exiting? “Yes o

ELIGIBTLITY REQUIREMENTS L
g 500 1. For whiéh physteal/d;

sabflities does your agency provide services or programs?, | i

s = e e wm o TN 5

ap Arn yuur nrvlcu/pro;rn-l limited to peopls of a particular age grouwp! Yea No. %
deh p7

4. wmat yquphxc ‘aren does your agency serva? ¥ :
OPERATING PROCEDURE: ek :
. x- n.m ...y .mm vuua..r.,nx nhmu & clfent fo your smey? To ) o z b e ot

2. 1 therea fee for any of your services? Yew'( ). Mo ().. 1f ye

Etach séhéduls
7

3. What are your hours of operation?
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smxc:s/rwcm;sx' =

S G0 o Pease nm s pescn

-’ availat

. thie ‘services and/or programs that your -.my ofters which'ars
o n-. o phystcal disabilieys

T T 1. Name: 3 <t

L 7 v i
J . ‘ 3
i — ¥ g
i 4
¢ 3. Yame: 4
- 3
. )

: L e

v i

P DL

\
g




e

“Plesse u

by -
Dies’ your agency probuce any jubligations? Yes () Mo (). If yasi. plesse 1tar:

dddtctonl iheet if required,

In order’ to provids curfent iiformation, we vill update our Te:

year .

e include any brochuz.

Please contact

i pamphle

andother 1itersute describing yor servici.

least o

cords at
Wk AL.my of ths-intormtion duspes Bafote we fontact ou'
atn.  Thank you for your. asststancel

¥ (Simzur- STpsceon comloeing Torm),

(nm)

5
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* 35 MERRYMEETING ROAD
T JOHN'S, NEWFOUNDLAND—A1C 2V7.
 TELEPHONE 7541620 7540352

PHYSICALLY HANDICAPPED SERVICE CENTRE 5
MEMORMDUM T0:  Comuniity Agencies e TegFm,
FROM: .0, Vicaws, Adninistraton ) '
; - RE:. Piouine.iat Resoureg Centre . ' = § §

’ TE: j 13 Febuany 1978 p BB
; 5 : d

The HUB, Physically Handicapped Service szz, has been serving the dis-. 3.
.abeed eunmmw/ of Nwfoundland fon four years now. We have provided: a ! i
broad nange of services and have been assessing the servdice needs of the' :
physically disabled. “We have become aware of one very- pressing need and
gn.t d:: fo ‘have a centhal Aesowrce facility for information pe/wwu.ng 0.

e disabled. "

Since information’ s the bridge: between -problem and s0Lution, the HUB -is uf
now fonmulating @ Provinelal Resouwnce Centre. This Resource Centie will
#ap into @ national rediont. !

We. ane informing: the volunteir'agencies of own propisal so that any Lnfor-
‘mation you have on -any. questions you may wart answered ‘can be bnaughx £ . ke i
Light ey in vwg devefopment. 3 4 . E

18"k also out divtention o ik mestens. of # Volunteen Agendics to” have !
input uvtu the initial set up and the plwg/uua of zkz HUB'. A Resowe Centre. &

(ks 60.« ad 48 humangy muble, we. hope 20 mahe Lhis an overall community,
T effont and, we anticipte a d wordv.ng nw.uomm with a2 thz comm.muty w8
agencies £n ouA_ province. i
We would be pleased ta hecedve your comments on xJu’A matien. ¢ . §
3 E e B ) coL § %

{35




)

Looking forandt 4o talhisg with wou_soont
B . £

¢ Julg 61978
T0: Au giu‘uu’,ignmm and mgm-mwm bumlwd u:u:ﬁ ﬂlyumlly
ed pec

RO W, ., Views, Adninisrator

Some ‘months ago &Aenat out a tireular indicating oundesire tc. Set'up .
a'Resounce Center containing Anformation pertaining 20 physieal” disability.
The puwut xesponse  we Aeceived from you uw:mgd M 20 get a gunt

20 ptan the Centex. Two people have -besn muuﬂ 2o detewnine the stonge.,
netrieval nmi ‘dissenination systems and o colleet- and catalog -ul(aalu-u.an. B

FM Szptunhuz wa would Like 2o have” the finst stage. A Cmmunl.ty In(anmm
Refemal Senvice” .neady fon impLementation descrlption belew), “As

yau can see from the desoription, this serice gives: your ageiey an -

additional 0ppownuty "o Contact youwn potential clients

To prov.ide the Auuucg, e 'need to obtal specific u(mmauan on lhl.
programs and 5envices of youx oxgardizetion. . We are aveifable to
the Inf§omatiors and Regenal Sorvice and very shonTly will be vis.
all'the Mgam.znwm Anvotved-with the physically disabled. RS

COMMUVITY ‘TNFORIAT 704 AND REFERRAL SERVICE (15RS)

A informtion ard e wunl service— ap’u:cu&, *
0§ active Injumation s with the putpese
0f Linking - a physically MVLMLWL ‘group who has “an’
information or service rle-J ule the resources Lo meel that nud
Comptete 16RS have four nu;a«l m;u. 2

(1) identifying the mbmuwwn and refemal rieed

21 lﬂwmg the n.uaurcu which are appropriate s he need .
d acceptable to ) « e
13) comecting the ctient with the resources. (This may . -
inyotue umpmg the inforation, mking an appod
net, on avanging gor tansportation)

4

(nuouuug up M(wm-u 10 uuunz that tie neforal wah .
Wﬂmwbutlmuﬁeam;mwa 2
need.
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HE HUB

?ﬁq&w{i”l/ ﬂmam smém

\
 a:
&
4

3
The HUB, landicapped Sens Cubae presently. in 363
“zhe process u:hfﬁﬁyup a Cunum.ey Zn‘uﬂmn :»:d ‘n(wml c:.wu B
for the Ph nlain as-much
incial i ooncuw.ng wwmcu J’l ﬂu physically disabled
preparing the info .

Ju.l_y 1, 197!

ey
\ vk

\,. <,«

we. havztn

‘duwunz s pircied Contre.

Mz are ‘hoping yau woufd be.,able Lo AAAA.A«_ ub by u.nung thn names,
.and addresses sorganizations in’ yowr distnlet who provide .
services. o ﬂlc ph y .disabled:  This would be most beneficial

. 4n making 2his new .wlua.f. avaitable nu arecs of ouk pmb:u

SE

Voa.-z A.upvnu 2o out nquut m,u bg gnu.m; appw:uwul

%W




L4

Novenber 29 1978 e

The' HUB; /:he Physlcally Handicapped Service Centre, 1s yze-en:ly 1
:the prodess of setting up an Information ‘and’ Referral’Centre for' the
* ‘Physically-Disabled. :The centre'will contain &s much -provincial .
information-concerning services to the physically disabled as ' .
o possﬂzle. We are présantly prepa((ng the information we hlve to duze.‘

2ot “Enclosed 15 & cxrcular desé:xhxng the plmmed centre.

¢, ke hoping you would be able to askist us by nuxng the: names '
and addresses of any ‘organizations in your district who provide i
.services to.the physically disabled. This would be most beneficial
*+in making this. new sérvice availsble to all areas of our” ptw!.m:e
*our service'will be réady. for your use'in Januaty 197

Your response to yoiir requést will be greatly Ipprscll:ed. o

£ Sil\c:rely, oy § e

%fﬁ/mﬂﬁ 4 /;{f gm

C¢* MeDor fald
Ditector Soctal and Voclr_lulul




'l'he HUB. operabes an Infomtlon & Referral Sarvice for the physic-
ally disabled.: While fully functional, we are attempting to E
streamhne our procedurss to ensure maxi.lmm e!‘ficiency.

cuuld you please assist us in r.hu regard by inférming us abu\nt

he organization and functioning of your.service? In particular
ve would like.to learn your procedure for handling and recording -
inquiries, your filing system, ‘client forms, job description,
puhl.u: relations efforts, etc.

This mfomacion will be most benuticial in che updating nt our
service.

Thanki.ng you in advance for ywr couperltion. o vt

‘Anne Gillis, ¥ 4
Coordinator, Infemation Service .
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As you ‘are probably avare, the HUB'has heen' !u:cusﬁllly operating ‘an
" “‘Information and Referral Service (I&RS) since 197

This sérvice provides iaformaion upoh SiihadE condurnbog Fonbvicin

programs which are available in Newfoundland and Labrador to the, phys!cally
disabled: population of éur prévince.

The continued succegs of m'uxvm dipends ixpon tha co—upe(ltlnn which we
“receive from orgamzlttcns and groups such a3 yours who are members of our
IERS

e S
e nunk you for your co-oparlllun 1n’ the past and- ask you to’ pleale £omp1a e
the ‘enclosed form so that we.can keep abreast of your services and/or prograns
for -accurate and. efficient referrals in the future.’ . .
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Since 1978, the HUB has’ been operating ‘an Information and Referral Service
(16RS) as part of its Information Services for the Physically Disabledi L

" The I6RS is a free community service provided to any individual, agency a:'

organization. seeking information concerning the services and-programs thal
aré available to physically disabled people throughout-Newfoundland and Tabtadt

‘' We handle inquirfes from the.physically disabled community, their family and

friends, as well-as rehabilitation professionals on a wide range of topics -
housing, employnent, recreation, education, technical aids, tranaportation,
home ‘care and muich wore.

0ur purpose 15 to; Link ‘people who have an infornatisn ‘or service ribed with the
appropriate resources to meet that meed.

“"Af present we have. 103 organizations and groups across the province. registered

as mémbérs of our TERS. We maintain up-to-date information on the programs. and

vactivities of these member agencies.so'that we can make the best passiue use
<t available fesources.

£, yourdgencyocpan sation proviads, wiserien o ok ery  piogan for panple 3
who have' a physical disability, we would encourage you to become a-member of
our L4RS. By so doing, you will be allowing moxe people to benefit from

your services.

1 you feel that your agency should be regi.;e:ed on our u.ns (there is no
charge for mhqrshiv),plene couplete the enclosed form and return it in the
enclosed envelope.

Pledse feel free, to contact us if you have ' question énn:e}}ung the enclosed .

£drm, -the Information 4nd Referral Service or if you should requiré our service |
. ‘at any time.

Thanking you in advance for your co-operation! - p ; -




" Tor help with your need,

. Thanking you ia advance!

Date

Dear

. you' - the i and-Referral
Service L N X

_At that time, we directedsyou to

We would 1ike to kaow if ‘the Information and Referral Service was helpful to
you by putting you in touch'vith the right pecple to meet your need,

- Pléase ‘answer the gusstlons on the enclosed.sheet and rebufn it o up.dn the'! '

stamped envelope provided for you. We woild elcome your comments and remarks : !
about our: I&RS.

_Your answers and- comments will be kept private and confidential.




* 4. "(A) Are you a National ( ) or Provincial ( ) -organization?

“ ) ’
gy W8 =2 e R B
Phytically Handicopped Sewice: Contre

FOR THE PHYSICALLY DISABLED

v Questionnaire - .  Date:,

‘1. Name of

Mailing address:,

Telephone number: 2 M .

Name and Title of

2. If'a person is inquiring about your organjation,. who should they contact?

Name:
T
Address: 5
Phone: B ~
,3. (A) Is your organization part of a Government Department? Yes ( ) No. (-.)

(B) If yes, which one? _

b (8) " Do you hfve other branches in the province of Newfoundland? Yes () No ( )
(C) 1If yes, vhere? 1. Name: | -

Addres:

2. Neme; .

Address:

Yo 3. Name:
Address:

g7 Nema B vt . "
. iAddress:

“Name:
s address:
e

T

-

P. 0. BOX 4397 — ST, JOHN'S, NEWFOUNDLAND — A1C 6C4 - (709) 754-0352 4
4 o

]
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el LS.

For whifch physical disabilities dces Joue:organization ptovxde services . .

(or programs? 'Pleasé list: . « " ‘
\ :

®

are your services or programs alsn open to nan-dixabled peuple7

Yes. (

)

No

]

By

1f 'yes; in what way?. (i.e. volinteers, clients, ecc.) .
s 2 g

. 5 ’ B

(A, Ave these services.or programs limited to people of a‘particular age group?
| iYes () Mo ()

. (B) 'If yes, which-age group?

What type of services or.programs.do you have?
List:

(1: notenoligh space, please feel free to add a separate -sheet.)
(4 no yéu have seasonal services or pmgtnme for your target group?. .
S Yes (L) Mo ()
(B) 1f yes, what are the time frames for these?

Program or service [ . Season - dates offered




) - 176
10. Where are’your ‘prograns of services carried out? ! w
: Place:. : ; " Phone #:
e ¥ pddress: A ) e 5
. “Place: _ v ¢ - " Phone 7: : s e
. Address: ' : by O
: : Place: o Phone #:.__ .
Address y
‘ “11.7(A) ‘Do you provide. tfansportation for these programs and services? +
: E Yés () No () 4 P T I g 3
: (B) If yes, to what extent? . . = &
Night only ( ) o o Yo
) Day .only - (- )
* WeeKends only '(~) . - < :
" ALL of “the’ above ¢ ) S z e
;. (C) Is ‘there a charge for this transportation? Yes ( ) No ( )
E: (D) If yes, what are your rates? . i B
‘ - ‘ : > .
<12, (A) Do you have 4 charge for your programs and services? Yes (',) No ( ) - ;
: L (8) T yes, could you provide o lsting of the charges? . 1

13. Do you have a TTY (telephone for the deaf) unit? Yes ( ). No (')

14. Are'your premtses and washroons, accessible-to = .
3 Wheelchairs Yes (") No ( ) .o : ) -
o 5 wll Crutches Yes () No () g
v -, . Blind People Yes ( ') ‘No.( ) .
b Aged People Yes'( ) No ( ) )

15. (A) ‘Do you have memberships. in your organization? Yes « ) 1w ( )
(B) . If 'yes, is there a memberlhip fee? Yes ( ) Amount 2
No () .
16+ (A)  What du you preceive to be the most pressing prublam with ugnrdl to '

information services and the phyuicnlly disabled?




Service £5¢: the Physieally nxsxﬂled Yes ( 5 o ( )

ua'ula’ym: ‘please t:a-:h ai uu:une of jou vpl’! ent

writr.en n ot : of your.
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" Q- =4 i
Pléase read and answer the Enllw!.ng questions. Place a check urk' inthe blank’
next to_the answer you choo

1...bid you congact the agency or. people to HhoI you were directed by the
Inforsation and Refe: s

Yes: »
. No <, i -
1€ your answer 15 no, please explais:why you were.unable to get. in touch
with the pll:ea we suggested<

{
If your wer yes, please write the name of the ‘agency you zuched and
the name Df th Ppezson you eaut-n:tzd at that-agency.

"MIf your ansver'is no to Questfon.F1, dé not answét Question 2 but-go cn to Question 3

2. Did the above agency or person provide you with the help that’ you wére looking for
Yes. All of my needs were met. =
Yes. Some of my needs were met. I d1d not receive assistance”

No. T was referred to another agency. (Write agency name and
person you

No. None of my needs were met because

3. In there sime additioial vay that the Tnfornation and Referral Service can
<. assist you?

No. LR
Yes. If yes, in what way?

, 4. Other comments or remarks:

Addre: . & iy

e dabery

St
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. NAME OF INQUIRE
ADDRESS

'n.xs petson was directed to” your agennyloxgmha:inn on
by our Information and Referral Sarvice in Tesponse to his/hex Tequest 'for
on "

Please answer the following questions ard return to our office in the-enclosed
stamped envelope as soon as possible. Your co-operation in supplying. this
4Anformation will enable us to improve our referrals to your agency/organization.

£ Thank you! .

S1. bid this person contact your agenuy/n‘tganizuﬂo‘n? : .

o Yes &
) No . :

2; Did’ this-person receive the Help/information that hé/she was looking for?

Yes, all needs were met. : .
Yes, some needs were met., He/she did ot receive . ]

F

No, none of this person's needs were met because-

" un, our' agency referred. or directed this peznon to anor.het
3 e sgency. _ (Pledse specify
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THE PHYSICALLY DISAGLED

‘o
¥

The RUS, the Physically Handicapped Service'Centre of Newfoundland, is
now inJthe process of secting up a Provincial Resource Centre. that will
cantai and. material the physically disabled. Phase
1 of the Resource Centre fs an information znd referral service. This s
the process of active information secking and fransmittal with the purpose
of linking'a. physically dissbled individual or group who'has an-information
or service need with the resources to meet that need. This will be-in
operation by Januacy 1975, .

Phase ‘11 111 be.a spectalized. infornation center and 1s planned to be in
operation by April 1979, The third and final phase. of our information
services ‘is a resource centre - since this is.a little more extensive
ondertaking 1c yill require long range planning of some 2 to.3 years.

To keep people informed pETEE B haldb\gs as ve Teceive them &t our
n Centre we a mont update. 1f y

wuuld 1like Kc be on our m.hling list or xer.ziv: further information on our *

Information Services for the Phy!l:zlly Disabled, call or write - .

r. o. nox‘ 4397
_St..John's, Newfoundland
+" Alc 64
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HE HUB™  pRe : ; .

?/tqucallq fr'amlmpped Smwe &faf/w

FOR THMEDTATE RELEASE
T

L. INFORMATION. AND ‘REFERRAL

ERVICE FOR THE PHYSICALLY DISABLED :

The HUE, Physically Handicapped Service Center, is pleased_ to amnounde the -

beg(m\lng of its Information ‘and Referral Service (Phase 1of the HUB's

Information Services Ptogram) on'January 2, 1979.

This service iiats agencies, groups aud organizations providifig services

and prograns. to- the physically disabled population of Newfoundlard and

Labrador. . 1f-you or your client has a particular’infornaticn need then ve
‘ can link you to.the service, program or individual that will respond to this

|,ned. You may have questions such:as: "Where' can I'get information aboyt &

particular disability?", “Where can L borrow uheeln:huit"' » "Where can 3’

bund person get involved.in:sports?"

How' can T get :unapm-mtion if ['

in a vheelchair or unable €0 see?", "I have cerebral palsy, where can I

learn to suim?"s Or you may ha.ve a, service or program that you would like

to have listed.

Phase 11 of the Infornatidh Services proprda willte'a Specialized Inform-

ation ‘Center contatning books, pamphlets ang other materials relsted to

phystcal dlgabﬂi:y and rehabilitation. This center is presently hemg

prepnred aya will be open within the next six months.

Phase 111 of the Program Wil be a Regdurce Center,  more extensive and
zxpenuvg underuung that will quuire long range planning and’a-com-

prehensive fundirg srrangement. The Resource Center willmake adaptive
P.0. BOX '4397 = ST. JOHN'S, NEWFOUNDLANDV— A1C'6C4 — (709) 754-0352
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of Ne d and Labrad

UTF Yod Have sny emquirias 6% xquixe further inforsation on meu services-

Please phuu. mu or drop in at:’

=

The m ‘
Physiéally Handicapped Service Centre

.21 Merrymeeting Road 2 *
-~ P. 0. Box 4397 - 5

St.John®s: " AlC6CA. /.
754-0352 3
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'
@ FOR IMMEDIATE RELEASE .
\ .
INFOWTION AND REFERRAL * SERVICE A
FOR THE: PHYSICALLY DISABLED. * )
The HUB, Physlcaﬂy Handlcapped Service Center, is pleased to

announce the start of xts Information and Ref rral Service.

This service hsts agencies, .groups and orgamzatwns provnhng

. services and pmgrams to the phys‘lcany disabled population of New— -

PO:

foundland and Labrador. . If you or your client has a particular

information .need then we can 1ink you to the service, program or

iﬂdividua'l that will respond to this need. You may have questions

such as: "Where can I borrow a wheelchair?", -“Where:can.a blind

person q‘ét involved in sports?", "How can I get transqurtation if
I'm iin a y:hegléhgir or unahle to see?"; "I hmﬁrﬂ palsy,"
whe‘re can I Tearn to swim?". 'ﬂr ym% vﬁay 'have’a service or prog‘ram
that .Yﬂl‘l would like to.have Tisted. You may contact us'by phoning,
writing or dropping in at: o
st % pogr " “The HUB

e, 21 Merrymeeting Road . -
; P.0, Box 4397
st. John's " AIC 604

754-0352

W

BOX 4397 — ST. JOHN'S, NEWFOUKIDLAND — A1C 6C4 — (709) 679-5031
s ) <
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P THE HUB INFORMATION SERVICES e

FOR THE PHYSICALLY DISABLED

The HUB has estnbhshed an Informatmn Service that can hslp d1sabled
people,. parents, teachers, professionals or interested individuals in the
province of Newfoundland apd Labrador. Our serv1ce is being developed in
three phases:

Phase 1 - Provincial lnfomat\on and Referral Service for the Pysua]]z
Disabled

This. service began m'Januarﬁ 1979, and Tists almost IOD

4 agencies and groups across the province that provide services
to the physically disabled. 'We also have links with national
and. international information services for the physically dis-
abled. MWe can connect a person with an information need to the
appropriate: agency orgroup that can respond to that need. For
instance, you may be the parent of a disabled person and want
information on his/her disability or on local associations
working in the area or on journals atailable or educational
programs in existence. You may be a teacher with an epideptic
child in your class -and wondering what to-do in case of &
seizure. . Or you could be .organizing a recreation program and
wondering how to adapt your activities to include the physical'ly
disabled child.

No matter what need yuu have, we will try our best to get you
.to people who can assist you.
- Phase’ IT = Spemahzed Infm‘matmn Centre for the Physicaﬂy Dlsab]ed

Phase 11 will be an Information Centre containing book
Jjournals, pamphlets-and other materials related to physical
d1sabﬂ1ty and rehabilitation.

This service will ochiaHg begin on Se?tember 1,.1979, when ~ -
411 funds have been obtained and when alT.our informstion has
been received and catalogued.

. However, until we are in full swing we ‘are operating through
our Information Updates that are mailed ‘each month to inter-
ested individuals. If you would Tike to be added to our mail-
ing Tist, just write or‘call.. You are also welcome to drop in
and read the mountains of material we now have on hand. .

 Phase 111 - Resource Centre

The Resource Centre is-a more extensive undemking requi ring
long range planning and the investigation of comprehensive
funding arrangements.. The Centre will-make adaptive equip-
ment, films, slides:and other similar materials in'the area
of physical disability avaﬂah]a to the province of Newfound-
land- and Labrador.

\
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. Listed below are a'selection of some of our materials that relate to

physically disabled children. ~If you would Tike copies or are inter-
ested in reading the material,.please feel free to contact us at:

‘The HUB " Zat e
" lnfomatmn Services
- P.0. Box 4397 i 4
B (21 Merrymeeting Road) b
St. John*

AIC 6C4 ‘Phone - 754-0352

BODK “ * -

Readings - in Phxsmally Hand\cagged Education - 1978 by Spec|a1 Learning el

Corporation. = Some areas.covered include: an overview of Physical.Dis-
abilities - Causes and Prevention, Educational and Occupational’ Ser-
vices, Barrier Free Design and mnch more.

KIT: A g > 3
Let's Play to Grow - for families, for schools, for ccmuunities In-
cTudes instruction manual for parents and teachers and also "I'm a
Winner" chart to record your child's accomplishments. 4

" BOOKLETS ) :

Educational Programming for the Severely Multiply Handicapped by Joan
Wald Baken, 1§7§

Special Educational Materials Information, A User's Primer - K through
adult - NICSEM (National Information:Center for$pecial Education
Materials),

Scouting Programs for the Handlcagged - This booklet emphasues that
- scouting s for the Visually Han 1capped the Deaf, the Physica]]y

Handicapped -- Scouting is for all youth.

BIBLIOGRAPHY ‘ Bl
_Lerebral Palsy and Related Dev@]amntal Disabilities - Prevention and
Early Care - An annotated bibTiography. Vol. A

JOURNALS ; NEWSLETTERS AND MAGAZINES S

CANHC - GRAM - California Assaciation for Neurologically Handicapped
<ChiTdren - 10 issues are published each year. (combined issues Nov./Dec.
‘and June/July)

Council Bulletin - Saskatchewan Cbuncil for Crippled Children and Adults.

Teaching Exceptional Children - A journal of the.Council for Exceptional
CThiTdren. ¢ : "

“.special Education in Canada - Council for Exceptional Children.

DPH Journal - Division. for the Physwan,y Handicapped - A division of
the Cauncﬂ for Exceptional Childres

Activnews "= Slow Leanung Children's Group of WA (Inc.) Western
Austra ia.
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mformamon sypgdrome -

Information Semces For The
"Physically Disabled Population of
Newfoundland and Labrador

by Rosemary C. McDonald, B.A. B.Ed.

Socia nc Vocatonol Services Director
fewfoundi

The HUB, Ne

he HUB, Physically Handicapped Vesitigs. v hed it Wit
community service

e Centre, in
Newoundandy s 2 young organi-

2ation formed to respond to the needs of
a of our ditizenship:
‘Started by aLIP project n 1974, employ-
g e@\l people anl having o Budgel of

St. John's,

groips and.other
Soencis worlang i physily ds
abled people to dewmne the scope of/
existing infor ms in lhl ﬁdd
In order to promoteinter-agericy
allon, a leher, explinng the es o a

sew'xn :u nmnt tafure emiploying
ify-s xpcwlewnhnwds:mw«sl
millon for 1979-80 fisal year.

vea
ince its namm the HUB has pro-

and nl m transportatio
tystem snd” vecationd evatuation

Fono\ww ars of opera-
hegn o oles that ol the
was often found

howmgamn We also discovered a

fhe deis of Fach sy ukmg lm
“feedback. The

e end wrconraiog. : Nummerous g
cals, visits and _letters

ey conld combine s present nlor-
‘mation holdings with the centre.
Needless (o say, this kind of support
prompted cancrete planning.
Research and Planning
A review of the literature on Information
Systems revealed that n order to meet
our meeds we sequted three diinct
msomunm

Vincereating o ehehiatn and hys
cal disabilies, Henc

Vs il caled oot Rescurce Cenl
Development of the Idea

<, th it of uat -~ A

o normatior Cenre
(2) Avemoeres c«.‘m,
Sommoni rlormatiéh and

phulsvtdmhpmuu overa

e

foran formation Sevice came phone

calls from Steven Levy, CRCD Project

Consultant, to Doug Vicars, Executive

rectos of

development of the| Nmmlmm

Nuwmk These conversaions
ommentuen 1o the prepars.

ensive.
library ‘research; contacting other
in Canada and the

United States; obtaining community sup-
; defin "

"Phase 1, “An Information and Releral
Service mwsy on Prysal Disabify”

Purpose: to link physically
individuals (or [l Miststed puons
or groups) who have
service need with the iyt
that need.

oreme Frome: My 1978 - Deiember

- Where are the sources clthe needed

2 Oy Fundmg,
¢ Invesiate goming progares P

vincial
. lnvung-ne ‘loundations and " service
. F\md—mlng and any other possile
3 Assm fullime staf to the service:

4. Prepare.physical facility:
& Obtain office equipment & supplis
ving, tables, chairs and
© har st i
5. Decide on a format for storage and
etreval of Colecied informaion:
» How much detailis needed?

Use a fomiler fomat or develop ne
to meet our

6. Design Forms:

Questioninaires

formation Sheets

‘orm Letters
lecordsnd Srttics Shees

Report

Any P t pertain to the compi
ation and storage of information.

Carry out collction

7
.
8

Process Information: _*

Deckd exact detals of o this wilbe

9. Pubhn:\te

o Prepare an announcement of the
services

* Contat agency and grop epresen

Riend commurty rieding
. mam fiyers, brochure, etc. -

Serial
& Whatis the desiredimpct? «  ©
access

S and o b popooe?
* What kind of informafon is needed?

ety Ui

-qu'se system

16 / Rehabilitation Digest
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Phose 2. “A Speciized Information
Centre_on Physical Disabilty  and
hobiitation”
Pupose: o store and refreve jour-
nals, magazines, books, orticles pam-

sions. We st uzmmm information

Problem:

AgeGmpScwed
Address

produced localy, uwellasnmnaﬂv
m\dmltnmlwvullyas needed. The ma

to
ca!dgh-h«y-ndu biltation.
Time Fruml December 1978 -

Plan of At Simla to shase’t
Phase 3. “A Resource Centre’
Pupose: To_contain_ films, siides,
videotapes, adabted equipment and aids.
ining to* physical  disabiity and

it Premises
Telephane Number
Publications r

allareos of i -

Costs

Contact Persan

Transportation Aveilabiy
Members Feesor Reqirements

General Descriptior

Fu ters. Cat of other print materils
implementation of Phase 1 was in June and will be completed by

made possible by the Department of the * Octobe, 197, This has been a tedious

Secnean of i

o Prcapa, T dets uey
hieed for = Bocsmonth

Seleniber I Sptember o i time
Rescarch Assistant was hiredon the stalf
of the HUB, (Ph

Sanve Centr) o be responsile fo

spm-nx.d manon. ConerWe
researched and personally viewed every
‘system we could ind from the KWOC to
the Dewey i

but ot much money

 asking. authors for covmlunm
‘copies of their books, -

-mclumbekumgamedmavma!
and mountains of new material are
bmursm-dew-wd:y Inorder tokeep

cles from authors.
® requesting free subscriptions to
journals

hwcwwpindamﬂmlmdmm

nmmqm
implementation of

was ¥
suvpoﬂed  (ogein) by lh: Dm or e

mation »dm each month lsting new
e received in the past
gt‘laday- v, Spec Informaion

* asking from govern-
ment_departments and clearing

‘» borrowing and phofocopying (Wher-
ever permissible and possible)
® asking other organizations 1o store

dnwmmmwhmmm

“This project aso allowed us moriey for

some material, printng and v overhead
it o e poverns

‘ment seem favorable for financiel sup;

port i the coming year.

The

o 5 onten e Pearing
impairment, bt , accessibilty, etc.
Some Problems and Soutione -

Although our Information Services
grown this growth has. o
occurred without some hurdles.

Problem: .
1. When we first mailed our question-

® fund raising activites to purchase
Twovﬁ}gpmhlamﬂmuﬂnlllnbe
n) Hmtombbhlprwmudbdng
cover rural areas without
Dy
@ Huumu(npllusmth’m

Result i .
T rormation and Referl Srvces _Taes ool nformatonor helBRS 1 e preset nada-havewnws
on Physically Disability (Phase 1) has A
o opurton: -nmwn.damadwuumm il
In the immediate future we are
the serfke to August 1979: s‘:l-.n.m sard t the completion of Phase 2and
105 organizati We discovered tht duringthe summer ton of Phase 3. Ou long

s @ Services registered
25 Disabilty groupings regtered
w Inquiries ber month (average)

months.

v?duh hss i whop” thenla
fall; made

‘mation that wil be delivered as part of

phmadldlwnhc(puwnwhld:lh

ny nschement of Fbynaﬂyu:ubhd

sys-
% :m,thMCBu for storage and retriev-

‘This system was most suitable to our
meeds since it is portable, fast and will
store information in a number of dimen-

city.
retum. Most

completed
also ir \memﬁmiu
tacts that we should make’ in that
‘community.

feld, Information Sewvices are becoming
a crucial link between problem andsolu:
tion in our provis <4}
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" March 1978 e ; :

INFORMATION UPDATE % g B oy

Me have recently received-information concerning. the.following:

1. ..“Educa'tmn of the Orthopedically Handicapped”’ -, e W [ m
b A Summer Practicum in England. and Wales 4 ) v
June 21 - July 12, 1978
2;  "Where Do We Begin"
Developing Communications .in Nonvocal Severely Physically
Handictpped Individua’
13 workshops, from Aprﬂ - November 1978 . .
13 different locations in the U.S.A. . o

LA International. Action Group. for Communication Enhancement -
Communication Outlook

This group is publishing the above quarterly newsletter o e
. - "addressed to the community of individuals in_the applina- 2
tion of techiology to the needs of persons who: experience g £ AL
comunication handicaps -due to- neurological or neuro- B
muscular conditions". It is a Resource Newsletter. - .

4. . "The Division of the. Physically Handicapped, Homebound and

Hospitalized" - Council for Exceptional Children.

* We have'a brochure describing this above very act1ve diviswn
of the council, its membership requirements, etc. i

5. "Help Me Become Everything I can Be".

/ - MNorth American Conference on Visually Handicapped Infants and
‘. Preschool Child Tay 22-25, 1978, Einneapohs, Hinnesota

If you.would Tike to knnw more ahout any of these five items call or
write me at the HUB, 754-0352.

Rosemary. C.. Mcbonald ul : :
Director, Sucial and Vocational Serv'lczs

: " i

®

P.O. BOX 4397 — ST. JOHN'S, NEWFOUNDLAND — A1C 6C4 — (709) 579-5031
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. Cor. Merrymeeting Rd. & Field St.
St.John's, Nfid. Phone 754-0352
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Physically Handicapped Service Centre

Definition:

INFORMATION SERVICES FOR THE {‘\ 5
PHYSICALLY DISABLED >

The HUB information and referral service - a process of

.activé information seeking a’nd transmittal with the pur-

;:ose‘ of linking a physically d-lsau]ed‘indﬂmua'l or group

who has an information or service need with the resources

to meet that need. Complete I&RS have four major steps:

(1) 1identifying the infom‘aﬁon and referral need

(2) lx-t'ing the resources which are appropriate to the
need and acceptable to the client

(3) connec§ng the client with the resources. (This may
involve ipterpreting the information, making an
appointment, or arranging for transportation)

(4) following-up referrals to ensure that the referral
was appropriate and best suited to the client's

expressed ‘need.




< T | MINFORMATION SERVICES | 0R R T RvsTOMLLY oIsABLED" ! \@/
: P SERVICH

Aften Feceiving some inquiries concorning our activities and sowvices, it eems

iy people dou' < bron excity it e o hes. ot Information Senvices.
WLUwquwzduptauM operation ofty 60 that you will have a better
.idea of services that we may be able m pmm fon your

Pt s s ol AT s o Ao e
(1) An Tndonmacion § Refenat Senvice (16RS) on Physieat Disabitity”
(2) A Speciatizid Tngormation Conte
“131, A Resounce Centen

;:mwa, we have devetoped and are openating Phase 1 and 11.and axe plamning for
e 171,

Phase 1~ An Ingonmation § Refovral Service on Physicat Disabitity

Putpose: - To Link physicatty disabed Lidéviduals (o othen intenested persons
e . gnou] W n L afobctlon o el eed with the nesouices

| Oporation:  ALL onganizations, nguluu anil muu acnoss m provinee who ofger
to.

(105 groups ‘and
:w

. o egistored|
e e e e oo he paspan, s ki

of these membex guups a0 fat we can mbe the bt posslts e
- resources across the provinee. in meeting the meeds of s écally
% disabeed people. nkateatty

e hanite Inquiried grom the phis eatly disabted commuisy, th
{amilios and frionds, as well m.mwﬁ A
cudde tge ot oplas~ hauking, eml ecteation, education
chnical adds, transpontation, and mich nwu Sou:z our MJMMXLM
Sy ummm by aeosuhic Locstion, duabiliy and service,
ue car comect pesple with the proghans on sevices beat duit
theln, needs based on whone thy Live wd what thoix phpicat
disability i I

Phase 17 - A Sp zed_Tnformtion Center

"Puposer | To stons and netuiove joumats, migazines, books, antictes; panphlsts

and all othen types of Mwwmmumumﬂ
and Intgnatianly. | The mionial pntains o
aneas of physical disability and nehal
Openations ' The comohents of own puint coblection axe: 180 core perdodicals,
vextical {iLe holdings, books exd pom e cotbestion, Trfornatiin
ot ghe Conton is resdity sseasibls o anone o withes 1o ube it
natio

ene 40 facibitate
dutk tine stuif ane on b to assistusens in to
and £ pergonn specialized negenence wik if xequested.

‘lisens'are mq.m 94 new acquésitions through oun meithty. Infornation”
Updates

which an negutanly £o the over 110 seclplnts on our
- mailing List. qunmcwa.umybtuzd omiowed in
peison or by miil via owr province-wide Lendirg P
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B : . . ¥
Appendix M; List of Rural and §t. John's Organizations Registered

Rural organizations re/gﬂstered:

1. " Avslon North Integiated School Board

2. - Bay St. George Community College

3. Calypso W.0.R.C.
v 4. Capada Manpower Center --Corner Brook . . ‘ i;
5. Comunity Council for People with Specisl Needs
& 6. " Conception Bay South Lion's Club -~ ‘ S )
7. Conception Bay South Liomess-Club ' ) ) O
v B Harbour*Breton Lion's C1ub e 7 5

9. . Home Care Program - Gaqder
10. . Green Bay Integrated School Board . wr : .

"I]:. Inter-Faith Home for Senior C|t1zens
12. International Grenfell Assamatwn 2
130 Kinsmen's Club, Grand Bank
14, Kianis Club, Carbonear L
15, Kiwaniks Club, Kel1d grews '

7 16, Labrador Hest integrated ‘S:_hun’l Board v S

. 17. La‘hrador West Pre-s'chool Lea.rn’ing Centar
18.  Memorial Un1 versity of Newfnund]and Reglonal Cnllege
s 19. Speach and Hearing Department, b(escern Memo rial Hosp(tal

20. . Special Care Unit, sttern Hemorial Hospita]

Zi. Springdale Huspltal B B = ’\
2‘2‘ -WonderTand' School ’ "
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St. John's Organizations Registered

1. Adult Rehabilitation Unit (Miller Center)
2. Basic Job Readiness Prngran'
3. Blind Sports Association (Newfoundland and Labrador)

4. Canada Manpower Center - Special Needs Dvision

5. Camadian AfEkritis Society i Jo

6. - Canadian Cancer Society / \

7., Canadian Council of the Blind &

8. Canadian Diabetic Assoaiatinﬁ

9. Canadian Heart Foundution ' @

10. Canadian Kational Institute for the Blind

11. Canadian'Paraplegic Association

12, Canadian PublicrHealth Assciation ;
13.  Canadian Réd Cross - Health and Community Services
4. ta}na‘di an Red. Cross - Slfet_y Services

15.’ Cerebral Palsy Asso.::htioq .

16. Children's Rehabilitation Center

17. - Community Services Council 2 &
18. Communications Development Clinic - Janeway Hospital
19. Council for: Exupuoml Children
20. Cystic Fibrosis - St. John's Chapter
21. Depertment of Education . -~ A

22. Department of Health

2384 Departme}nt of i}ehubilitltion and Recreation
24. Depur‘tment of 'sncﬂ"l Servicé§

25. Department of Tour{si and Recreation

26. Diabetes Edu:a‘ﬂnn:c‘enur

5 et
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20 D1v|s1nn of Kdu'lt and Connnning Education - Deparéﬁ\g of]
3 . Education :

28.° Ear]y Ch\ldhuud Deve]opment Association

29 Exon House

.30... Grace General Hospital E

L 31.. Hoyles:Home .0 e cioeno P
32, The Hus© i
'33. . John Ho‘ward Soc”1ety :

34, -Kidney Foundation > i

35. Kinsmen's Club od & S

g .36, Knights of Columbus £ _ A

.+ 37. ‘Library Shut-in Service § i e
38, MUN Extension . - » o .
39% Memorial Organizition,for the Dissbled . s
<040, Mattiple Sé]etosi:s Society b
v‘41. Municipal Recreation” Department - G 5 iy o ' - -/;

“42. Muscular Dystrophy Assaci‘ation.
@ 43, National Film Board :

44’ National Parole Service . L

45. Newfoundland Assoctation of Cerebral Palsied Adults . - -

46. Registry of Interpreters of.the Deaf s .

47. Newfoundland and Labrador " Assocunon for-the Aglng
48. " Newfoundland Association of Sncial Workers

49... Newfoundland Camping, Assug:utlnn

i - .
50.. Neufoundland Hemophﬂnia Assnciation . . =
¥ 51. Newfoupdland Hospftal Association:, | 8
52. . Newfoundland and Lahrador Re:reatiun Advlsnry Council for
£ Specidl Groups - 5
. A . ) :
! : : \ ‘s




T N —

- Appengic w - CONETRREd )i

53. Newfoundland Parenls Assoctation for ‘the Hearing !mpa'lred

©54., Newfound'land Sllent Sports

55, :ew:’oundland Society for the Care<®f Crippled Children and
~Ad

56._ Newfoundland Tuberculosis am{ Resp\ratnry Disease Association
57.° Registry of the Nlndicapped g

58. Speech Tzhrlpyrnivlsion - Janeway H;spltal

59. - 'St. John Ambulance Lase '

60. St. Clare’s Mercy Hospital

61.7 St.-John's Goodwill Center .

62. St. John's Home Care’ Program

63.7 St. John's Lion's Club

64. 'St. Vohn's Retired Cit{zens Association

65. St. John's Shrme Club Wy

. 66. St. John' 5 Work- Acﬁnty Sroup s

T 67, School fny the Deaf 3 o S5R

ST YM/YHCA'

66"« Vera Perlin Pre- schoot
69. . Virginia Watens Scheol o

70. Vi:toru Order of nursés vt e \\J 5
735 J'Wh elchmr Spurts Associaﬁnn of Newfound]a}l nd Labrador

72. }Iﬁ) er's co-penslﬁon Board « . ey
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'A‘F’P%NP[X N-95 ORGANIZATIONS LISTED.IN ALPHABETICAL FI»I;E‘

AccessibiTity Action Committee

: | Basic Job ‘Readiness Program

Bay St. George Community Co]legé

- Blind Sports Association

Boy Scouts of Canadd 5
Calypso, (WORC)

_ Canada Employment & Imhigration Comission - Spécial Needs Division

Canadian Arthritis & Association, 1 Division

Canadian CancerSociety, Newfoundland Division

Canadian Diabetic Assotiation, Newfoundldnd Division

Fanadan Heart Foundation, ua}ﬁfﬁunm.\d Division El
Canadian Nativonﬂ Insti_tute for the Blind, Newfbn’mdland Division'
Canadian, Parsplegic Association, Newfoundland Djvisfon

Canadian Public Health Assuclatmn. Newfoundland Division

“Canadian Red Cross,: Newfound'land Division ; f

Cerebral Palsy Assm:(agwn -

" Children's Rehabilitation Center C ol

cwmun\w Cmmcﬂ for Peuple w-n.h Sp=c1a1 Needs
Community Services Councﬂ

Communication Deve‘loplgnt Clinic

Council for Exceptiunai Children :

Cystic Fibrosis Center. A .
Departaent of Education - Learnlng Uenter-suec(a! Needs Division
Depnrlment of Health - . TR Ty ¥

Department of Public. Horks

L0198




" Department of Social Services

Diabetes Education Center

Diagnostic & Remedical Clinic for Children with Learﬁing-nisaqilitles

Direct Home Service Program

Early Childhood Dévelopment Association

Eastern Newfoundland Chapter of the Canadian Cystic: i’ihros‘ls Fcundati.g\

. Exon House . .

Epilipsy Association..

Gander & District Home care program
Golden Heights Manor ¥
Grace General Hospital

Green Bay Health Care Center

Health Science Complex : »

HUB (The)

Interfaith Community & %amﬂy Center
lnte;‘faith Home for Senior Citizens ~
‘I‘ntema,t\'nna'l Grenfell Association

Jarieway Child Health' Center

K‘idne;( Foundation Ry

Kinsmen Club = ! i '

. Kiwanis Club

knights of Columbus !

Labrador West Pre-School Learning Center

* Memoria) Organization of the Disabled.

Melville Hospital
Multiple Sclerosis Society
Muscular Dystrophy”Association




National Pl Bosrd < T . :

Newfoundland Association of Cerebral Palsy Adults

Newfoundland Association of Social Workers .

g ’ Newfoundland Chapter of Registry 6f Interpreters of. the Deaf -
Newfoundland Co-ordinating Council on Deafness * ;

Newfoundland HemophiTia Association

Newfoundland Hospital Association - o i ¥
. NewfoundTand: Human Rights Commission S

: . Newfoundland & Labrador Association for the Aging . . i

New;wndTand Parents Association for the H‘earing Handicapped )

Newfoundland Recreation ‘Advisory Council for Special Groups. \\

Newfoundland Silent Sports Assoclation
- Newfoundand Society ﬁw the Care of Cr\pphzd Chﬂdren & Adults

Newfound]and. Tg]etypwri;ers of  the Deaf.

Newfoumnan;i Tuberculosis. & Eesp(ramr‘v Disease Association .

Occupational Therapists Association ; . 5
Orthotic Aids Limited . )
. : Parks/Recreation Department, St. Jafin's

Phys{otherapy Association:

Registry of the Hamhcapped

N

Rehahllitation Division, Deparment of Social Services \

¢ school For the Deaf . x4 e B . Fet b Py X
« Speech Paéhobg_y Deparﬁent.» - S . s b . 5.t

‘Speech Therapy bivjs‘hmE

St. "Clare“s Mercy Hospital ¥ P

St. Jan's Assocfation of the Deaf




o

Springdale Hospital

- St:*dohn's City Libraries
:

St.-dohn's Community Counselling Center

. St. John’s Goodwill Ceriter.

St. John!s’ Home Care Progrart | -
St. Gofin's Retired Citizens-Association
t. John's Shrine Club’’

St. ‘John's Work Activity Group

Southview Manor »,

Stroke Club

" Teachers on Wheels - e

Virginia Waters School =
Victorian Order’of Nurses -~
Wheelchair Sports Association

Wonderland School for Hanq{capved Children

Worker's Compensation-Board
TH/YHCR

[ - \
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“Appendix 0: Master Card 5 St
. e - - (actuall size: 104 x Binches)
T [l N N N Y 0 T
g:,,..‘.qr..,..t,;.!;. HL. ‘:,!:,.:‘,:.\:!:.:.:‘:.:,:-,'.{:. ! 3
% - & . ! i
- ! ' Employment ) . ;
| Commercial
; } Counseling: i
R . Day Care
N Drugs
- 2 Education - [~
= 2
( g ) ;
g )
< I
it g |
: A - T Library - -
; . Meals 5=
; @ . Hursing - )
: E ~ Recreation 5}
l 5 T el Speech .
i (5 & Sports :
i 2 - Theraphy
12 g Irgining
i >+ 4 e 0 Irdnsportation
E 3 ‘ #u . Volunteers .+ i
" | . E Welfire
g ]
| 1
o ¢ b &
-
I
i £ i '
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NAMES AND TYPES OF MEDIA

The Fishernan's Advocate

(Weekly Newspaper)

The Humber Log
(Weekly Newspaper)

The éander Beacon
(Weekly -Newspaper)

The Burin Peninsula Post

.- (Weekly Newspaper)

The Labradorian -
(Heek’ly Newspaper)

“The Lew1spurte Pilot,
(Weekly Newspaper)

The Georgian
(Weekly Newspaper)

: e
“The ‘Gulf News
(Weekly Newspaper)

MAILING ADDRESS

P.0. 68,
Port. lelon Nfld:
AOC 2.

P.0. an 576,
Corner Brook, ‘Nfld.
AZH 661

P.0. Box 420,
Gander, Nfld.
AV TW8

P.0. ‘Box 538,
Marystavm, Nfld:
AGE 2
P 0. Box

00se Bay. Lahrador.
Nf'ld AOP 1C0

P.0. Box 3,
Lemsporte. Nﬂd.

P.0. Box
Stephanv'l”e, Nfld.

P.0. Box 10!0.
Port -aux Basques, Nfld.
AOM. 1CO

3

TELEPHONE:
NUMBERS
469-2221

639-9203
639-9204

2564371
256-7936

279-3740

896-3804

535-2854
535-6910

643-4531
-+ 643-3662

6953671
. 695-2923

NEWS DIRECTOR OR
NEWS EDITOR OR' APPOINTEE

: Art-Sweetland

Fred Basha

" Bob Moss

Stella BQ'I’]‘ett
Lousie Kelland
George Armstrong
Marvin Vnudzn"‘

Calvin T.. Andrews.
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NAMES AND TYPES ‘OF MEDIA -

e =,
(Radfu'statiulf)“ v R
(Telev{slon Stithm)
S
‘ %
“cavg e
(Radio)station)-

CFYQ . i
- (Radio" Station)

T - :
(Radfo-Station)
N g

POk e
'~ _(Radio Station)

CBC L
C'Iarenvﬂ-le' .

:um AI! ‘media listed are: thnse with editarm br othar off1us. Not inc?udod are repeater stauons

MAILING ADDRESS .
P.0. Box 620,
+Grand Falls, Nfld.
AZA K2 ———
p.0.

lerldor c1t,y. lerldor.
to xgwfoun Nand.

" P.0. B
+ St Jghn.s Nﬂd

AIC 5

Bpx 323,
“Gander, Nfld.

P.0. Box 810,
Grug\d Fa'l'ls. Nf1d.

P.0. Box 'IW
Grmd Bank.*Nﬂ\i.

’n 0. Box 1011, .
Clarenvitle, fifid.

for. mdia or television neh-orks.

TELEPWNE‘
NUMBERS

. 489-2192°

489-3862

9'4'_4-36
944-3998

4651-2731

489-9663
832-2650

466-7126

N _.\(s/;hmleson

.753:4840

Dennis Wicks

. Robert Light

%

" Biane Large *

fordon- Lannon

T NRSDIRECTOR OF * >~ . - .
[ NEWSE APPOINTEE .
{ )T‘erry‘wlurt ¢ . S

L3 \ BillAsh ¢

e # =
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