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Appendix A: International Student Programs and Service:
Standards and Guidelines (excerpt)



[See The Council for the Advancement of Standards Learning and
Developmental Outcomes statement for of outcomes related to these
domains and dimensions.]

Consistent with the institutional mission, International Student Programs and
Services (ISPS) must identify relevant and desirable student learning and
development outcomes from among the six domains and related dimensions.
When creating opportunities for student learning and development, 1SPS must
explore possibilities for collaboration with faculty members and other colleagues.
ISPS must assess relevant and desirable student learning and development
outcomes and provide evidence of their impact on student learning and
development. ISPS must articulate how they contribute to or support students’
learning and development in the domains not specifically assessed.

ISPS must be:
[Jintegrated into the life of the institution
[Jintentional and coherent
[_];,m(h‘d by theories and knowledge of learning and development
[reflective of developmental and demographic profiles of the student
population
[responsive to needs of individuals, diverse and special populations, and
relevant constituenci

15PS should provide the campus and larger community with multiple and varicd
opportunities for discussion to learning, to cultural conflict,
or to deal with conflict.

ISPS must:
[assess the needs of the international student population and set priorities
among those needs
[Coffer or provide access to professional services for students in the areas of
immigration and other government regulations, financial matters,
employment, obtaining health care insurance, navigating the health care
system, host-country language needs, and personal and cultural concerns
[CJassure institutional ~compliance  with government  regulations and
procedures, including record-keeping and reporting responsibilitics
[interpret immigration policies to the campus and local communities
[Jdevelop and offer educational programs to the campus community 1o
enhance positive interaction between domestic and international students, to
develop sensitivity regarding cultural differences and international student
needs, and to assist in the understanding of adjustment to a host country's
educational system and culture
[CJorient international students to the expectations, policies, and culture of the
institution and to the educational system and culture of the host country
[facilitate the enrollment and retention of international students
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[Jprepare students for r adjustment related to the
students’ return home

[provide appropriate referrals for students whose individ
conflict with the home culture

[Oprovide appropriate and timely referral services to other relevant agencies
[determine the educational goals; developmental levels; and s
emotional, and cultural needs of mdwuhml international students and specific
populations

entry and cultural re

needs may be in

© Council for the Advancement of Standards in Higher Education 5
[Ceollaborate effectively with other services ai student ¢

demic departments to meet international students” needs

facilitate international students’ participation in campus life

[Jadvocate to all areas of the institution for the needs of international

students

[facilitate sensitivity within the institution and the community at large to the

cultural needs of students

Part 3. LEADERSHIP

Because effective and ethical leadership is essential to the success of all
zations, International Student Programs and Services (ISPS) leaders with
sanizational authority for the programs and services must:

[articulate a vision and mission for their programs and services

[set goals and objectives based on the needs of the population served and

dvocate for their programs and services
[Jpromote campus environments that p
student learning, development, and integration

[Clidentify and find means to address individual, organiz
environmental conditions that foster or inhibit mission achievement
[Jadvocate for representation in strategic planning initiatives at appropriate
divisional and institutional level
[initiate collaboy e interactions with stakeholders who have legitimate
concerns and interests in the functional are
[lapply effective practices to educational and administr:
[prescribe and model ethical behavior
[Jeommunicate effectively

[Imuu financial res

svide meaningful opportunities for

onal, or

ive processes

nd

cluding planning, allocation, monitoring,

y:
I:huunpurdh' sustainability practices in the management and design of
programs, services, and facilities
[manage human  resource proce including recruitment, - sclection,
development, supervision, performance planning, and evaluation
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[CJempower professional, support, and student staff to accept leadership
opportunities

[encourage and support scholarly contribution to the profc
[be informed about and integrate appropriate technologi
and services

[be knowledgeable about federal, state/provin
the programs and services and ensure that
responsibilities by receiving appropriate training
[develop and continuously improve programs and services in response to the
changing needs of students and other populations served and the evolving
institutional priorities

[recognize environmental conditions that may negatively influence the safety
of staff and students and propose interventions that mitigate such conditions

ion
nto programs

, and local laws relevant to
1ff members understand their

Part 4. HUMAN RESOURCES
International Student Programs and Services (ISPS) must be staffed adequately
by individuals qualified to accomplish the mission and goals. Within institutional
guidelines, ISPS must establish procedures for staff selection, training, and
evaluation;

© Council for the Advancement of Standards in Higher Education 6
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Appendix B: Focus Group Questions

Did you reccive a pre-arrival mailer? If you received a pre-arrival mailer
as it helpful? What additions or changes would you recommend? Should
this information be sent with the letter of acceptance?

How would you define the word “orientation™?

The International Student Services Office is considering developing a web-
based orientation program what information would be of benefit to you? If
we developed chapters/modules for various topics would you work

through the information? Should the program be inter

We have noticed that attendance at the orientation workshops is low, what
would attract students to attend?

What type of social activities would attract students when they firs

in Canada?

Was your adjustment to Humber, Toronto and Canada muhl\' casy or
difficult? What would have eased your transition experienc
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Appendix C: International Student Orientation Survey



International Student Orientation Survey

*1, Agreement to participate in survey

International Student Orientation & Transition Needs Survey

urvey is being comp Jout their experiences prior

shortly after the

ted by international students at Humber so we may lear more
riive in Canada

1. What sources of information did you receive or use in preparation for your departure for
Canada and how useful was each service or source of information? (In each row please
make ONE choice for personal use of service, and ONE choice for usefulness of service).
Usedsevioe [r———

Recened scadenic
rentaton formation
[—
weritn webpagn
Recaved a wicome
nevsater tom e
narnatons Sudon
Senvces o
tamatonat wabse
Searchd o infrmation
an Canad, education
sysem i Canao,

I 00 000

000 00




International Student Orientation Survey

5.1f you attended the Intemational Student Orientation how useful were the workshops
and activities for you? (Check one)

O osanvens

[—————
@]

6.1 you did NOT attend the International Student Orientation please indicate the reason
why. (Check one)

O L S ——————
o
O s et
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International Student Orientation Survey
7. From your experience how important would the following sources of information or
services be for someone preparing to leave for Canada and shortly after they arrived?
(Check one for each item)

Very impertant n

O 000000 O O OO0 000 OO Of

o
O
(6}
O
O
O
(¢]
@)
O
O
O
O
@)
O]
(@]
(©]

@]
(@]
o]
o]
(0]
(©]
@)
O
o
o
o
o]
)
@]
O
O

OO0 O0OO0O O O OO OO0 000
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International Student Orientation Survey
8. When you first arrived at Humber how useful would it have been to have information
sessions on the following items? (Check one for each item)
Very et Usets Somewtat v Notuse
The Canadan classrcam

facuty expectaions, tpes
of asaignments, ovauation

fechniues

How o improve researeh
reading & wrting seils

Using the lbvary

Hawto use technology og
WebCT, emai

O OO 0000
O OO OOOO
O OO 0000
O OO 0000

Where 0 get academic

9. What type of pre-arrival program would you recommend based on your experience?
(Check one)

[0 1T ———

(oL S —

[ ]
10. Which would you prefer for on-campus orientation workshops and activities
scheduling?
(O T week ot s s
(O L —

(O ieoends dun the st s of s
%11, What is your gender?
O e Q remate

*12. Your age?




International Student Orientation Survey

*13. Of what country are you a citizen?
[

*14. What type of program are you enrolled in?
O owoms

O veaee

(O o sy, vt sy, Nt Ktian Hostalty e
Owe

O syt Guspsumbr

*15, What semester are you currently enrolled in?

o O0: O O+ O: O« O O: Om

*16. What is your enrolment status?
17. Would you be willing to participate in a focus group?

O Ow

focus group” n the subject Ine. Please provide me wit your name and how | can contact you

To be entered nthe draw for ONE prize valued at approximately S50 please emai Daiyce Newby at dalsce newby@gmai com and wte rize

raw* i the subject ne of the email.Please provide me wih your name, student nurber and how | can contact you

Thank you page

Thank you for taking the time to partiipate in this research project If you have any futther questions or comments you
can contact me at dalyce.newby@gmail.com
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Appendix D: Introductory Email Request

[Date]

Dear International Student,

I am requesting your voluntary participation in my research project, which is
entitled An examination of the orientation needs of international students at The
Humber Institute of Technology & Advanced Learning. The research project will
fulfill a partial requirement for my Master of Education degree.

Your participation in this web-based survey is entirely voluntary. To protect your
confidentiality you are not asked to provide your name or any other primary

identifier.

“The purpose of the research project is to determine how we can better prepare
rival and to help ease their adjustment into a new

students prior to thei
academic, social and cultural environment. Your participation will aid in the
programming for future students.

The web survey will be available until [date]. The survey will take approximately
15 -20 minutes to complete.

To begin the survey clink on the web-link [URL].
“Thank you for your contribution.

Sincerely,

Dalyce Newby
Master of Education candidate
dalyee.newby@gmail.com



Appendix E: Information Letter and Web-Consent Form
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International Student Orientation Survey

Information Letter and Consent for Web-based Survey

Your voluntary partoipation 5 requested n my research project whichis enied "An examinetion of the orentation
needs of international students at The Humber Institute of Technology & Advanced Learming’

1am a Masters student in the Faculty of Education, Memorial University of Newfoundiand. | am independently conducting|
a quantitative research project, which wil fulfl a partial requiiement for my Master of Education degree. The proposal for
this research has been approved by the Interdisciplinary Committee on Ethics in Human Research at Memorial Universy)
of Newfoundland. If you have ethical concerns about the research (such as the way you have been treated of your fignts
as a participant), you may contact the Chairperson of ICEHR at icehr@mun.ca or by telephone at (709)737-8368 This
research project is supervised by my advisor, Dr. George Haché, who s assaciate professor of Education, Faculy of

ication, Memorial University. If you require verfication or have any questions you can contact Dr. Haché. His contact
information is isted at the bottom of ths letter

‘The purpose of my research project is to learn more about the orientation needs of intermational students. Of particular
interest s how we can better prepare students prior to their armval and ease their adjustment into a new academic. social|
2nd cultural environment. What | leam as a resulf of this research may benefit future interational students at Humber
through the incorporation of ideas in orientation planning. The results may aiso be used as part of a paper delivered to
intemnational educators within the next five years. If you wish a copy of the completed research results or report please
contact me at the address provided below. Under the guideiines of Memorial University the data for ths research will be
kept for five years in a locked drawer and at the end of that interval wil be shredded. Furthermore approval has also been
granted by the Research Ethics Board at Humber Insitute of Technology & Advanced Learning to conduct this study.

1 intend to accompish the goal(s) of the research by conducting a web-based survey with international students curtently
entolled at Humber. The suvey willbe avallable from (start and end date). Following the closure of the survey | wil ask
students to volunteer to partcpate n focus 91oupS to further ciscuss elements of the orientation process. If you wish o
partcipate in one of these groups please email me at dalyoe newoy@gmail com

Vihat s requested of you'
This web-based survey should take approximately 10-15 minutes to complete. Your name is not requested on the web-
based suivey and your responses remain confidential O interest is the collective response of this survey as opposed to
individual responses. However as part of your agreement to participate you also authorize me 1o use direct quotes i
subsequent reporting

To keep your identity separate from your responses a separate link for entering the ONE incentive prize draw of indicating
your wish to participate in a focus group can be found within the survey. If you choose to participate, you may deciine of
withdraw from further parliipation at any time during the research project without penalty and your responses wil not be
recorded. Furthermore you may skip any question(s) you do not wish to answer.

Agreement to partcipate:
To indicate that you have read and understood the Information Letter please demonstrate your agreement to participate in
this research project by pressing the “Yes, | agree to participate” button below followed by the “Next" button

Sincerely,

Dalyce Newby
416)675-6622, ext 4349
dalyce newby@gmail com

Dr. George Haché
700)737-7630
ghache@mun ca
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