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Appendix A: IntCI·national Studcnt PI·oJ.\rams and SC I·vices: CAS 
St~lIldards and ( ;uidclincs (excerp t) 



!S(.'C 'J1le emmci/ for the AriV(II1CCII1C11t of S/(//U/(lI"(/S 1.{'(Irllil1y (Iud 
IJcvc/opmcl1/u/ OutCOIl1CS s tatement for examples of outcomes related to th('s(' 
domains and dimensions.] 
Consistent wilh the insti tulional missiou, Inlernatiollal Studelll I'rogr;uus ;111(1 
Scrviccs (lSI'S) must idclltify relevant ,lIld (lcsirable slmlent learning and 
dc"elopmcnt o utco mes from among the s ix (Iomains and relale<1 dimcnsions. 
When creating oppor1Unil ies for student learning and <Ie"elopment, lSI'S must 
explore I}()ss ibilities for eollaboralion wil h facility membe["~ amI olher colleagucs. 
lSI'S I11l1s t assess relevant and desirahle studenl lea rning a nd IIc"elopment 
outcomcs and provide evidence of their impact on studcnt le'lrllin )!, ;111<1 
dcvelopment. lSI'S Illllst artkulate how they contrihute to or support slll(lent s' 
learni nl; and de"elopment in the <1011lains not specifically assessed. 

lSI'S mllsl he: 
D integr;lted illto the life of the ins titution 
D inten1ionalandcoherenl 
D gui(lcd by theories and knowledge of 1ca rn inl; and developmcnt 
D rdleclive of developmental ali(I demographic protiles of thc sludent 
popilialion 
D responsivc to uceds of imli"I(llI<lls, diversc and sl)(.'(: ial populations, and 
relevant consli tucllcics 

lS I'S should providc Ihe campus a nd larger comllllmit y with mliitipic ;lIld v;II'ie<1 
opporlunities for disenssioll 10 maximize le;II'lli ug, to lIliuimi~.e nlltur,il ("outlkt, 
orlo/leal wi lh(:ontlict. 

lSI'S IUlISt· 
D assess Ihe lleeds of the inlern<lliollal student population ,lilt! s/~ t priorities 
amollg Ihosc needs 
D offer or provi(le access 10 profession;ll services for s ludenl s ill Ihc ;ll"eas of 
immigration amI other govel"llmenl regulations, fillalKial 111<ltl e l ~, 

ClllploYlllCl11 , oblainill); health rare illSl lranet:, n:lVigating the health ca re 
syslem, host-{:ouil l ry la nguage IIceds. ;lI1d pcrsoll;11 :Hld cultural eonecl"lls 
D asslll"c ill sl itulion:11 CllmpliolllcC wilh govcrnmcnt rcgul;ltilllls and 
procedurcs, includ ing, record -keeping :llHI reportill).', respolls iiJilitil'S 
D illlcqllet illlllli); ration policies 10 the /~,II11pUS and local comlllllllities 
D dc"elop and offer educ;lIional progr;ulls 10 the e;ulIp" s rOlllllH lIl ily 10 
enhanee positive inleraetioll hetween dOllleslie :Illd inlernatiOlwl SIIHh'lltS, II) 

develop sensitivit y regardillg Cllltilral differences and intel"l1<1tional s tudcn t 
needs, and 10 assisl in till' understandin)!, of adjlls tment to a hosl /~()II11try's 

edllr;ltional system allll / ~ 1I1tllr(' 
D oriellt illlcl"l1aliOlI;11 s tudc' lt s t(IIIIC e~pec1atiluls. policies. ,11111 1'llltIIH' ofth.· 
illstitulioll and to tllc ('(illl";ltilillill systelll<lllll ('ultureofthe lUls t (:l lIIlItl1' 
D fOicilitat e the enrollment ami rl'lentioll ofinlel"l1ational students 

m 



D prepare studeut s for re-ent ry am\ cultural re-adjllstment related to the 
student s' rdum home 
D provide appropriate referrals for students whose individual needs may he in 
contlidwith the homeculture 
D provide appropriat e and timely referr,ll services to other rclevant agencies 
D {\et ermine the edu(:alional goals; developmental levels; and social , 
emotional, a nd cultural needs of individual intcm atio n;ll stlll icnt s and specifi c 
po pulations 

© COllncil forthc Advancement of Standards in Iligher Education 5 
Dcolla borate cff(:clivc1y with otller services areas, studcnt orgauiz:tt ions, ,111(1 
academic departments to meet illt entational student s' Ileeds 
D facilitate int ernatioual students' participation in campus life 
D advocate to a ll areas of the institution for the ueeds of int ernatioual 
students 
D facilitat e sensitivit y withiu the institutiou aud the C011lllHillity at largc to the 
cultllralileedsofint ernational stlldellt s 

Part 3, LEADERSIIJI> 
Bet'i IiISe cffecti\'e amI ethical Icaders hip is csseuti ,ll 10 the Sll lTl'SS of all 
organizatious, Int cmat ional Studcu t Programs alH\ Serviel:s ( lSI'S) leaders with 
orgallizational authority for the programs 'III tl services must: 

D ,l11icII I,lt e a vision and mission for their pl'O);rams ,lm\ services 
Dsl'l );oals ,lIld ohjectives based on thc lll:eds of the poplIl,ltioli sCi'w d :111t! 
desired studcnt leamin); aud developulcnt out eoll1t'S 
D advocat e for their programs and services 
D prolllote campus environments that provide nll':tllingflll ('I'portlillitil's f(11' 

stll{\ellt lcilmillg, {levclopmell t, ,lnd intc);rat ion 
O idclltify ,Ind find mCiln s \0 address indi vidual , organi zational , "I' 

ellVirolLlllclltal COILditiollS th,ll foste r- or inhi bit mbsioll 'I l'hil:venwnt 
D advocate for representa tion in stra tegic plallllillg illitiati ves ,It ,lppropriate 
divisiollal ami institutional le\'c1s 
O iniliate (:ol l:lborati ve ill\erae1 ioIlS with sta kehuldel's who h,wl' legililllale 
cOllcel'llsalld int erests in the functional ,lI'e,l 
O apply cffe<:t ivc praetiees toedLlcational alld a{lllli nistrative processes 
D prescrihe and lllOdc1 ethic,ll be havior 
D comlllunic,lt eeffectivcly 
D llliinage fillilncial ['CSOll['Cl'S, ilLrllLdillg pl'lllllillg, allu('atiOlI , 1llOlliloring, 111(1 
analysis 
D incorpol':lIe sLis tain:lhility prilct ices in the m,lll ,lgelll l'Llt a nd {It'sigll (If 
progrilllls, scrvices, ,lilt! f,l cilities 
O mallage hlllllan rCSOl lrcc pl'()(:esses illd llding l'et' l'uiclw'ut , sell ,(, tio n, 
d('vd oplllcnt , SllPCl'visioll , performance pLlnnillg, alHII'valuation 



o e1l1power professional , suppo rl , a nd student staff to ;Ieeept leadership 
opportu nities 
O encourage and support scholarly e0ntribution to the profession 
O bI.' informed about and integrate appropriate technologies into progr;uus 
ilndserviees 
O bI.' knowledgeable about fe(kral, state / provincial, and 10c;III;I\\,s rc1cva llt to 
the programs and serviecs and cnsure that staff membcrs llilderst;md thcir 
respo nsibilities by receivi ng appropri;lte tr;liniug 
O (lcvelop and continllously improve programs all(1 services ill respollse to the 
cha nging needs of students alld other populations served and the c\'olviu).!, 
institutional priorities 
D recognizc environment al conditions that may negatively innucllcc thc s;lfcly 
of staff and students and propose interventions th;1I mitigate sueh eOllditiolls 

Part 4. IIUr.'1 AN RESOU RCES 
Int ernational Student Progra ms aud Services (l SI'S) UIIISt bc st;lffc(1 adel[u;ltdy 
by ind ivi(luals qU;llificd to accomplish the Illi s..~ ion and goals. Within institu tional 
guidelincs, lSI'S mllst cstablish proecdures for staff selection, tr;linin )!" and 
eva luation; 
© COilneil for the Advancemcnt o(St;lndards ill Il i).!,hcr Edlleiltion 6 
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Appe nd ix 11: Focus C"oup Quest iulls 

1. Did yOIl receive a pre-arrival mailer'? If you received a pre-arrival ma iler 
was it helpful? What ildd il ions o r cha nges would YOll reconlrnentl ? Shot lltl 
this information be sell t wilh the leiter of acccpt;1I1cc? 

Ilow woul{1 you {Iefine the word M orie llt;ltio ll ~? 

3. Thc luternational Stlldent Services Office is consideriug devc1opiug ;1 wch
oased o rlellt<ll1011 progra lll what illfol"lllatioll wm ll{l be of benefit to YOIl "? If 
we developed elwptcrs/ modliles for variOllS topics would YOII wo rk 
through the information? Should the progr'llll be illte r;l ctive? 

4 . We have noticed that a\te nd:1I1ee at theorienl;ltion workshops is low. whal 
would all r;lcI studenls 10 altem!? 

5. What ly peof sodal activities would atlract studenls whell they fi rs t ;Irrive 
in C;1I1ada? 

6. \Vas your adjustment to IllImber, Toront o a nd Canada readily ('as), ur 
Il iffi cuJt ? What would havceased YOllrtran sition ex perience? 



AIlpcndix c: Intcrnatinn~11 Studcnt O l'icntation Survcy 



temallonal Student Onentatlon Survey 

*1 . Agreement to participate in survey 

Intematlonal Student Orientation & Transition Needs Survey J 

Tt'Mssur",!,! IS 0Ctr>;j com>'eled by rMrnatk:<1a 1 SlLJdC'nts atHLr'1be< ""w<om,,) ",,, n r"""""'JttllCll CX;::ef"'''''''S >,"''' 
to ""jsl>ortlyafl~J theyar ,,,,, i" ca",,", 

1. What sources Of Information did you receive or use in preparatio nforyourdeparturefor 

Canada and how useful was each service orsource of information? (In each row please 

makeONEchoiceforpersonaluseofservice,and ONE choiceforusef ulnessofservlcel . 
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Intematlonal Student OnentallOn Survey 
5. If you atlended the Inlemalional Siudeni Orientation how useful were the workshops 

and actlylties for you? (Check one) 

o ··,,~, 

0 -
O'~- ·-
0·,, ·-
O """····, .. ~ .. ·" 
0-,,··----, 

I 

6. If you did NOT attend the International Student Orientation please indicate the reason 

why. (Check one) 

0'·'·" "'" 
O'~--'"·····--~,-,· ··-,-···-· 
0 ,··· .. ·· .. · .. • .. ·_· __ •• 
O '~-' '' .. -·" 
0 ...... · .. ····_ .. •· .. · .. ···_ .. • 
0 ...... ,·,,"-
0 .. ---·-
0·· · .. ···, .. ··· ,-_·····_·· 
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temational Student Onentatlon Survey 
7. From your experience how Important would the following sources of information or 

services be for someone preparing to leave for Canada and shortly after they arrived? 

(Check one for each Item) 

'~o" '0 ' '--0'··' 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

_~ .d"" •. .,..",.. 0 0 0 0 
""'·._9_~ 

0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
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tematlonal Student OnentatlOn Survey 

s. When you first arriwed at Humber how useful wou ld It hu e been to hue information 

sessions on thefoUowing items?(Checkone for each item) 

'0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

--....... "' .. - 0 0 0 0 

9. What type of pre~rrlval program would you recommend based on your experience? 

(Check one) 

O '"· .. ~--··-- .. ··, 
O·~--·--- .. -· 
O·"---·-·-·- ·~"· 
0 ·-'-"_"_'-_'· 

10. Which would you prefer for on-eampus orientation workshops and actiwities 

scheduling? 

o~-.. -···-.. 
O '~·-· .. ···-···-
0 - .............. _ ..... · ... 

*11 . WhatI5 yourgender? 

0 ··· 
*12. YOUrage? 

0 "",,-, 0 ,," 0 ·" 
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tematlonal Student Onentatlon Survey 

*13.0fwhalcounlry areyoua citizen? 
[ 

*14. Whaltypeofprogramareyouenrolledln? 

0··-· 0-··_·-_· 
0 --

0 .. ' 
O ........... ""r'""""'-.... 
*15. What semesler a re you currenlly enrolled in? 

* 16. Whatisyourenrolmenlstatus7 

0 ",·, 
17. Would you be willing to participale in a focus group? 

Thank you page 

Thank '/OU lor talong tile Ume to parbClpate On ttwrneardl Pfoted nyout>avean~lurthofque5lo:>nsor"""""""'you 

canoontaclme 31da lyce.newby(!!grna(a.>m 
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Apllcndix I); Introduc lol'Y Emai l Rcqucst 

Dea r Int ernational Studenl, 

[ am rcqucsting, yom voillll\;n), participation ill Illy rcsearch project , which is 
entitled AI! c.ramillo/ioll oft/wol'icI/IOlio" nccdsof illtcl'lwtiolla/ stllden/sal The 
Ilumb('I'llIs/iIHlc nf'l'eclmoloqy & Adu(//!(w ll.c(I/'IIiIlU. Thc rcsca rch projcct will 
fulfill a part ial re{lniremcnt for my Mastcr of Education deg,ree. 

Your participatioll ill this web-uased survey is entirely VOIUlltill)'. To prot(!<:l yom 
cOllfidclltiality yO Il arc IlOt askCtlto provi(lc your namc o r ;lilY oth(,r pri mill)' 
identifier. 

The IHl1']){)SC of the research project is to dclen nine hoI\' we call hellcr prepare 
s tmlcn ts prior to their arrivill alld to help case thei r adjustmellt into a new 
academic, social and ("ull m al environment. Yom participatioll will aid ill thc 
programming for futurc s tudell ts. 

The web Sllrvey will be availahle unt il [date I. The survey will take approximilt t' ly 
IS -2omillnt es tocompJcle. 

' [ '0 lX'gin lhesllrvcycl ink o n the web-Jillk IURI .I. 

Thank )'Oll for your contribution . 

Sinccrely, 

Dalp:e Ncwhy 
Mastcr (If EdllCation candidate 
(LII~'\\II~l!ll];li l. (,()lll 
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Apl)C ndh: E: In fo rm a tio n LcHc r :lIld \Vch-Co nscnt Fonn 



Intematlonal Student Onentatlon Survey 

Information Letter and Consent for Web-based Survey 

V""'VOI,mtarypartK:<p;obOrlls,eqtJe'6ledlllmy resea rchPlOjeCl,whiCh"'en!~Ied"Anexam l""!""'oI theor",ma!lon 
fICCOSoI ..... natIorl<!t studef1tsat The Humber Inshtuter:JT""MoIogy&A(tvaf'"Oe<:lLea,nrng" 

lama MaSl~.studeminlheFacultyofEOucallOn, P.\emortaIUn""",,~yr:JN<JwIoundland l amlndependcntlycondl.<;:(I"I/ 
"qu.~" 't't"'" ,,,,,,,,,,c/1 project, wh<:hWlll fu~lI a pamal 'eQu,cmerllOl my Ma<le< '" Ed,o:;;;1\KW1 OOg,oo TI>c PlO!lfJS'lI rOf 
th'" reo;ea'c/1 ...... beef! aPlllO"ed by !he Irltefdisapionary Committee "" Eth>C$ III Hum3rl Rescarc/1 at Mcmor",l U'"""""ty 
'" NeWfou" dlooo J you ha"" elJ"ocaI concerns about me resea rch (sucn as!he way yoo haW 1>00<1 ~e"ted Of)'OU 'IO'1ts 
asapamcopant). youmaycontaClIl>eClllnrpe<sooolK:EHRat i::ehl(kmuncaOfll)' te)(>pnonea!(7ml7J7 .836/.ITh>!; 
o """alchpro,e<:f~~bymy!O<tv""'OrGeorll'!ltadle,who .. asrociatePlr:Je5SOtr:JEducat...,. r""'JltycJ 

~~= ~e;':~~:'t!~ :;'11:::;; .....meatlOO Of ha\le any queo/l()(1$ yoo C<ln contact Or H3C1>c , l iS contx1 

Thep!Jfpooer:Jmyresean:hpro,edistoleilm mort!abooA tfleOf,...,tatlOO.-oIinternatOXlalstLXleniSClpaot.;ulol 
IIlterl!'Stl6how'wecan betlerPlep.a restudentspnortothelrarfNal aooea$<lthel,ooJl.>Simerltlf'ltoanewacadem<:, soclal 
and cu'tln l ...... ,fOII"""'t Wlar I .,"'" asa tew~ of trvs '~atcn may beoe!;t Jut ... e "'",natlOMl students at Humber 
thrOU\1l~ ir"",poran""r:J<l<>a$ "' onentat"",planIllnQThe rewitsmayalsotleUSl!<!aspartdapaperde4"""'-'<1 to 

onTemational edr.catOfSWI!h ln !he r"Iel<t '"",year5 • you WISh a t:OJlYoIlhecompieted researc/1 rew~sor tt>pOO please 
contac1 meattlleaddress~bebNlJnderthe \luKleliresr:J M emor'"IUn""'r&ty llled.a!afortM;,esearc/1W1't>e 

ke~to<rM!ye.",in.locl<edd"' ..... r" " d .ttheendorlt>at imer;a I Wllbeshredded Fu,tr.e,moreaPrWa.aI Msalsobeerr 
gr3ntedbytooResearchE!h"",Boord atHumberlnsbtuterJTectmo.,g~&AdvafICOOLear",ngtoCOndC>Ctth!SSI""V 

t lntendlO<occompllsnThel/O<1 l(S)oIthen!Sean:hbyCOOdC>Ct"1Uawcb-l>iI ... d"" rvev""tnintern~ional stOOentscu"erI"" 
"",OIled (Ij lluml>er Thesl.<'>'ey"'.tlea""I.lbIeTrom (sl<l~andenddate) F_1lg rheclosJ.Jrer:J the ~ II'I1~ asI< 
studentsto",kJnteefro panlC4pate in focusliroups to furlherdoscussl.'IemenlsrJrheonentatoonpror::esSlTyouw.Sl1lO 
partici pate in one oflhese IIroo"" plea.., ".,.,..,il me 111 dalyoe r.ewb~Ggmail com 

VIoImt .. requeste<lcJyoo? 
Thrs.....,b-I>iISC<1SYIV"'1shoold takc.PrWox lmatclyl()..15rrunutes tocompjcleYoor name .. oo1reqlJeStroonth<>we& 
t>a-.1sufvey.ndyou' r~ oemalnconfrderruaI Of ll'lle restl6 t ""wlle<:t"",n:sp<:>n<;eoltr.sSlJ""'I'asoppose<l to 

In<i>"""'t <l!Sp0nSe6 HoweYefaspa~oI)'OUr OQ,,,,,,,,,ent10 partlC4pate you also authooze me to u ... dueCi qooes on 
SUb5equenrreporbng 

To keep your rdentlly"'p,,,,,t e from YOOf.-espon5es 8 separate'nkfOfl!fltenng IheONE IflCet"lilVe PIlle clrawor.-.docatl 
your wrs/l to parbC;pare III alOClJSQ,oopcanbc foofldwlttunltle surve)' ~ you cIloo!;e to panOlpate, you mav dedlne or 
""tMr"",rromfurtherpani<>pat"",al anyllmedurong!he r_chPlOj'-"'lWllhoutP<-"M~yat"'100ote>;j"",""'Wl' r"(lIl)I! 

reoonlro, Furtherm<>reyou may skp any qL/eSlJOnIS) you 00 001 WlsM to answer 

AQreemerrtlopartoclpate 
TO loorcate that you I'Iave tead and understoor:J the Inforn'I3t>con Lenet please demonSln)te your agrecrnen1 to partOlparo ,n 
th"".,..,",ch projeCt by pressing tr.. "Yt'$. I agree to part<:'pate" bunon beIow foUCM-ed by the "Ne,r t..Itt on 

Srr.cefe/y. 

DoIyCeN.......t>y 
416)675-6622.""t4:>49 
dalycenewbyG gmallcom 

C. Goor~KacM 
71>9)737-7630 
gllar::l>eQ:munca 

!3S 
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