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the concept of the Medicine Wheel and the surrounding shadow of racism. It is derived
from The Sacred Tree, by the Four Worlds Development Project, with input from
Aboriginal Advisory Group members. Many vanations of the Medicine Wheel exist
Colours appear in different orders, Calegones within each guadrant may vary or be
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these in the context of the four colours of man (humans) and | can concur here.
However, the colours may vary depending upon the teaching and usage. These
same colours and the configuration are used for the teaching of the life cycle for
example. Some Cree people use Blue in the western doorway and its meaning is
consisient with the teachings of the four colours of humans and also relates to the
inward journey or introspection. (Personal communication, Dec 7, 2007)
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TRANSCRIPT APPROVAL FORM

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

Researcher:

Eveline Milliken, M.S.W., R.S.W., Ph.D. (candidate).

I have read the transcript of the conversation I had with Eveline Milliken on /05.
I agree that its content is an accurate representation of my comments

Where I believe the transcript was inaccurate after reviewing the tape, corrections were
made in writing upon the transcript form and initialed by me.

I give permission to use this material for the research study under conditions of individual
confidentiality to which I previously agreed. I understand that my name will not appear in

any presentation or reports.

Participant

Date:

Researcher: Eveline Milliken, M.S.W., R.S.W.
Assistant Professor, ICSWP
15 Chester Street, Winnipeg, MB

Supervisor: Dr. Joan Pennell, M.S.W., Ph.D.
North Carolina State University
Department of Social Work
CB# 7639, Raleigh
North Carolina, USA 27695-7639

Co-Supervisor: Dr. Ken Barter,

School of Social Work,
Memorial University

St. John's, NL,
Al1C 587

Office: 668-8160 ext. 32
Home: 452-9899
Email: millikn@cc.umanitoba.ca

Professor & Department Head
Tel: (919) 513-0008 (Work)
Tel: (919) 515-2492 (Office)
FAX: (919) 515-4403

Email: jpennell@ncsu.edu

Tel: (709) 737-2030 (Office)
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The Interdisciplinary Committee on Ethics in Human Research (ICEHR) has approved
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A copy of this consent form has been given to you to keep for your records and reference.

Participant’s signature: Date:

Researcher’s signature Date:
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APPENDIX D:

INTERVIEW QUESTIONS AND SUB-QUESTIONS

The study seeks to answer three questions:

A. What might you mean by the phrase “cultural safety”?

B. In what, if any, ways does the concept of cultural safety apply to a Canadian Bachelor
of Social Work program that educates Aboriginal students and students of other
backgrounds?

C. How can cultural safety guide the development of social work education programs for
Aboriginal students and students of other backgrounds?

To invite data responding to those three questions, five basic queries will be offered to
participants in advance and will be asked at their interviews.
A series of follow-up questions to probe for extra detail is provided below for each query:

1. When you hear the term “cultural safety,” what does this concept mean to you?
How would you define cultural safety?
What do those words draw out from you?
What thoughts / ideas / pictures come to mind?

2. What role did cultural safety play in your educational experience at the ICSWP?
While you were at the ICSWP, was cultural safety important or unimportant?
What factors at the ICSWP contributed to or detracted from that sense of cultural
safety?
What sorts of things were more important and less important? (question that gets
at gradations of safety, priorities) .
Was the ICSWP a safe place to acknowledge your culture? Was your culture
respected?

3. How did you know you were safe?
What would be some examples of how you experienced cultural safety, or of not
being culturally safe at the ICSWP?
When you felt culturally safe or unsafe, what kinds of things were going on?
What was it about the situation that contributed to you feeling cultural safe?
What was present or absent?

4. I’ve asked you to think about what it was like at the time. As you think about it now, are
there things that you think would have helped you to feel more culturally safe (not
only then, but subsequent reflection; make a contribution for present & future)?

In order to attend to the possibility of responses being skewed by “social
desirability” influence — the experience that people will tell you what they think
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you want to hear - other questions are needed, so participants may externalize
negative comments by attributing them to others.

5. What do you think other Aboriginal graduates might say about their sense of cultural

safety at the ICSWP?
What would have to be there at the ICSW Program for you to feel culturally safe?

Are these issues specific to (Aboriginal) culture or relevant to persons (across

cultures?)
What would be symbols of your culture that would be important for you to see or

experience at the [CSWP?
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APPENDIX E:

LETTER TO DIRECTOR

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

Researcher:
Eveline Milliken, M.S.W., RS.W., Ph.D. (candidate).

Date
Dear ICSWP Director:

As follow up to our recent conversation, please find enclosed a copy of the research
proposal entitled “Toward Safety” for your review. Thank you for your support of this
study and for your participation in the project.

The completion and defense of this study and dissertation will satisfy in part the
requirements for the degree of Doctor of Philosophy (Ph.D.) from the School of Social
Work at Memorial University of Newfoundland. My supervisor is Dr. Joan Pennell at the
University of North Carolina (contact information is in the proposal).

As you know, my area of interest is the experience of cultural safety, particularly its
presence or absence and its meaning in Social Work education, as perceived by former
Aboriginal Social Work students of the Inner City Social Work Program (ICSWP) at the
Winnipeg Education Centre (WEC).

As I have discussed with you personally, and detailed in the proposal, I am seeking your
help to identify prospective candidates for the study from among graduates of the ICSW
Program, and from among those who have chosen to withdraw from the program and
therefore did not graduate.

Attached is the approval of the research methodology by Memorial University of
Newfoundland’s Interdisciplinary Committee on Ethics in Human Research (ICEHR).

What I am requesting is that you assist me by:

o compiling a list of self-identified Aboriginal ICSWP Social Work students who
graduated and could be approached to participate in this study;

o selecting 10 of these, and
mailing the enclosed letter (Appendix F) to them for me, at my expense, (or email the
letter) inviting them to participate.

You may assist me in a similar way by:
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e compiling a list of self-identified Aboriginal ICSWP Social Work students who have
left the program and therefore did not graduate;

o selecting 3 of these, and

¢ mailing the enclosed letter (Appendix G) to them for me, at my expense, (or email the
letter) inviting them to participate.

My work is being guided by an advisory group of Aboriginal Social Work instructors: Y.
Pompana, M. Lands, and G. Gosek.

As dictated by the ICEHR, confidentiality will be maintained for participants. When this
study has been completed, I will be happy to share the findings with you, the ICSWP, and
the participants. Please feel free to call me if you have questions or comments to make
regarding this study, at 790-7209 (office) or 452-9899 (home).

I appreciate your support, and look forward to your participation.
Sincerely yours,

Eveline Milliken
Researcher: Eveline Milliken, M.S.W., R.S.W. Office: 668-8160 ext. 32

Assistant Professor, ICSWP Home: 452-9899
15 Chester Street, Winnipeg, MB Email: millikn@cc.umanitoba.ca

Supervisor: Dr. Joan Pennell, M.S.W., Ph.D. Professor & Department Head
North Carolina State University Tel: (919) 513-0008 (Work)
Department of Social Work Tel: (919) 515-2492 (Office)
CB# 7639, Raleigh FAX: (919) 515-4403

North Carolina, USA 27695-7639 Email: jpennell@ncsu.edu

Co-Supervisor Dr. Ken Barter,

School of Social Work,

Memorial University Tel: (709) 737-2030 (Office)
St. John's, NL, FAX: (709) 737-7701

A1C 5587 E-mail: kbarter@mun.ca

The Interdisciplinary Committee on Ethics in Human Research (ICEHR) has approved
this research at Memorial University of Newfoundland. If you have any concerns or
complaints about this project you may contact any of the above named persons or Juanita
Peach, Secretary to ICEHR, Tel: (709) 737-2861, e-mail: juanitap@mun.ca

A copy of this consent form has been given to you to keep for your records and reference.
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APPENDIX F:

LETTER TO POTENTIAL PARTICIPANTS - GRADUATES

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

Researcher:
Eveline Milliken, M.S.W., RS.W., Ph.D. (candidate).

Name:
Address:
Date:

Dear

My name is Eveline Milliken. You may remember me as an instructor at the Winnipeg
Education Centre (WEC) where you studied in the Faculty of Social Work. I am
completing work on a Social Work Ph.D. study and dissertation at Memorial University
of Newfoundland.

What I want to study is the experience of Aboriginal Social Work graduates of the Inner
City Social Work Program (ICSWP) at WEC. It is my belief that graduates like you have
an important contribution to make, and there is a need for research into the perspective of
Aboriginal Social Workers to make recommendations for social work education. I am
specifically interested in issues of safety within the university environment, especially
around issues of one’s culture. I am inviting you to participate in this study.

Your participation is entirely voluntary. You may withdraw at any point. You do not have
to answer any questions with which you are uncomfortable. Should you wish to seek
debriefing outside of the study, I can arrange that at no cost to you through an Aboriginal
social worker. You will be invited to attend a voluntary circle of other participants to
respond to a preliminary report on the themes that seem to be arising. It is not necessary
for you to attend the participant’s circle. For example, you might agree to a conversation
with me but choose not to attend the circle group.

You do not need to do any preparation for this conversation. I am interested in your

thoughts and opinions about your experience at WEC. My hope is to interview 10 ICSW

Program Social Work graduates about their experiences at WEC.

e The study will involve an individual conversation with me which will last 1.5 hours
or sO.

e With your permission, the conversation will be audio-taped so that I may carefully
review your responses;
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e [ will compile themes and write out preliminary reflections on what I have heard.

e You will get an opportunity to review and comment on the transcript of your
interview to verify that it captures your thoughts accurately.

e [ will then invite participants to gather as a group to consider and respond to
preliminary themes.

e Once again, with permission, I will audiotape the responses so [ may carefully reflect
upon and incorporate your responses into my final write-up.

Please be assured that your confidentiality will be protected through a variety of means:
e Tapes will be identified by a number, will be held in a locked facility, and then

destroyed after the dissertation stage is complete.

e Information that might identify an individual will not be used; responses will be
presented in collective form.

This study is being guided by an advisory group of Aboriginal Instructors: Yvonne
Pompana, Marie Lands, and Gwen Gosek.

If you are open to talking with me about your experience at the ICSW Program, please
phone me at 790-7209 (office) or 452-9899 (home). Voice mail is available at both

numbers.

I will get back to you as soon as possible.

Sincerely yours,

Eveline Milliken

Researcher:;

Supervisor:

Co-Supervisor:

Eveline Milliken, M.S.W,, R.S.W.

Assistant Professor, ICSWP
15 Chester Street, Winnipeg, MB

Dr. Joan Pennell, M.S.W., Ph.D.
North Carolina State University
Department of Social Work

CB# 7639, Raleigh

North Carolina, USA 27695-7639

Dr. Ken Barter,

School of Social Work,
Memorial University
St. John's, NL,

A1C 587

Office: 668-8160 ext. 32
Home: 452-9899
Email: millikn@cc.umanitoba.ca

Professor & Department Head
Tel: (919) 513-0008 (Work)
Tel: (919) 515-2492 (Office)
FAX: (919) 515-4403

Email: jpennell@ncsu.edu

Tel: (709) 737-2030 (Office)
FAX: (709) 737-7701
E-mail: kbarter@mun.ca
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The Interdisciplinary Committee on Ethics in Human Research (ICEHR) has approved
this research at Memorial University of Newfoundland. If you have any concerns or
complaints about this project you may contact any of the above named persons or Juanita
Peach, Secretary to ICEHR, Tel: (709) 737-2861, e-mail: juanitap@mun.ca

A copy of this consent form has been given to you to keep for your records and reference.
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APPENDIX G:

LETTER TO POTENTIAL PARTICIPANTS - STUDENTS WHO WITHDREW

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

Researcher:
Eveline Milliken, M.S.W., RS.W., Ph.D. (candidate).

Name:
- Address:
Date:

Dear

My name is Eveline Milliken. You may remember me as an instructor at the Winnipeg
Education Centre (WEC) where you studied in the Faculty of Social Work. I am
completing work on a Social Work Ph.D. study and dissertation at Memorial University
of Newfoundland.

What I want to study is the experience of Aboriginal Social Work graduates of the Inner
City Social Work Program (ICSWP) at WEC. It is my belief that people who have had
the experience you have had, have an important contribution to make, and there is a need
for research into the perspective of Aboriginal Social Workers to make recommendations
for social work education. I am specifically interested in issues of safety within the
university environment, especially around issues of one’s culture. [ am inviting you to
participate in this study.

Your participation is entirely voluntary. You may withdraw at any point. You do not have
to answer any questions with which you are uncomfortable. Should you wish to seek
debriefing outside of the study, I can arrange that at no cost to you through an Aboriginal
social worker.

You do not need to do any preparation for this conversation. I am interested in your

thoughts, experiences and opinions about your experience at the ICSW Program.

e The study will involve an individual conversation with me which will last 1.5 hours
or so.

e With your permission, the conversation will be audio-taped so that I can prepare a
transcript of your responses;

o I will write up themes and write out preliminary reflections on what I have heard.

e You will get an opportunity to review the transcript of your interview to verify that it
captures your thoughts accurately.
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Please be assured that your confidentiality will be protected through a variety of means:

e Tapes will be identified by a number, will be held in a locked facility, and then
destroyed after the dissertation stage is complete.

e Information that might identify an individual will not be used; responses will be
presented in collective form.

If you are open to talking with me about your experience at the ICSW Program, please
phone me at 790-7209 (office) or 452-9899 (home). Voice mail is available at both
numbers. I will get back to you as soon as possible.

It is my hope that your experience can help us continue to make the environment,
program and processes at the ICSW Program more comfortable for social work students
to grow and learn.

Sincerely yours,
Eveline Milliken
Researcher: Eveline Milliken, M.S.W., R.S.W. Office: 668-8160 ext. 32

Assistant Professor, ICSWP Home: 452-9899
15 Chester Street, Winnipeg, MB Email: millikn@cc.umanitoba.ca

Supervisor: Dr. Joan Pennell, M.S.W., Ph.D. Professor & Department Head
North Carolina State University Tel: (919) 513-0008 (Work)
Department of Social Work Tel: (919) 515-2492 (Office)
CB# 7639, Raleigh FAX: (919) 515-4403

North Carolina, USA 27695-7639 Email: jpennell@ncsu.edu

Co-Supervisor: Dr. Ken Barter,

School of Social Work,

Memorial University Tel: (709) 737-2030 (Office)
St. John's, NL, FAX: (709) 737-7701

A1C 587 E-mail: kbarter@mun.ca

The Interdisciplinary Committee on Ethics in Human Research (ICEHR) has approved
this research at Memorial University of Newfoundland. If you have any concerns or
complaints about this project you may contact any of the above named persons or Juanita
Peach, Secretary to ICEHR, Tel: (709) 737-2861, e-mail: juanitap@mun.ca

A copy of this consent form has been given to you to keep for your records and reference.
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APPENDIX H:

LETTER CONFIRMING PARTICIPATION IN THE STUDY

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

Researcher:
Eveline Milliken, M.S.W., R.S.W., Ph.D. (candidate).

Name:
Address:
Date:
Dear

Thank you very much for agreeing to participate in this study.

I am looking forward to seeing you and hearing your thoughts and opinions.
This letter is to confirm the arrangements recently put in place by phone, for us to meet
and conduct the conversation about your experience at the ICSW Program.

As we agreed, the details for our meeting are as follows:
Date:

Time:

Place:

Questions (Appendix B attached)

As I indicated in the previous letter, the conversation will take about 1.5 hours. It will be
taped to assist in accuracy and identification of themes. Once again, please be assured
that all appropriate measures of confidentiality will be taken.

In order to include your responses in this study, it is necessary to have your written
permission.

Therefore, please read, complete the form and sign your name to indicate that your
permission is given. Please bring the consent form with you to our meeting. The
interview can only take place when the consent forms are completed and in my hands.

If you have questions, concerns or comments to make about this consent, please do not
hesitate to call me at 790-7209 (office) or 452-9899 (home).

I look forward to seeing you in person. Your thoughts, opinions on this topic are very
important.



Sincerely yours,

Eveline Milliken

Researcher: Eveline Milliken, M.S.W., R.S.W.

Assistant Professor, ICSWP
15 Chester Street, Winnipeg, MB
millikn@cc.umanitoba.ca

Supervisor: Dr. Joan Pennell, M.S.W., Ph.D.
North Carolina State University
Department of Social Work
CB# 7639, Raleigh
North Carolina, USA 27695-7639

Co-Supervisor: Dr. Ken Barter,
School of Social Work,
Memorial University
St. John's, NL,
A1C 587
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Office: 668-8160 ext. 32
Home: 452-9899
Email:

Professor & Department Head
Tel: (919) 513-0008 (Work)
Tel: (919) 515-2492 (Office)
FAX: (919) 515-4403

Email: jpennell@ncsu.edu

Tel: (709) 737-2030 (Office)
FAX: (709) 737-7701
E-mail: kbarter@mun.ca

The Interdisciplinary Committee on Ethics in Human Research (ICEHR) has approved
this research at Memorial University of Newfoundland. If you have any concerns or
complaints about this project you may contact any of the above named persons or Juanita
Peach, Secretary to ICEHR, Tel: (709) 737-2861, e-mail: juanitap@mun.ca

A copy of this consent form has been given to you to keep for your records and reference.
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APPENDIX I:

CONFIDENTIALITY AGREEMENT WITH TRANSCRIBER

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

I declare that [ am a professional
transcriber.

I agree to protect and maintain the confidentiality of all the materials processed by me, with
respect to this research, including, but not limited to, tapes, manuscripts, emails, conversations,
etc.

All materials provided by the researcher will be returned to the researcher.
No materials will be kept by me in any format (digital, paper, other).

I confirm that I have no rights of ownership or of use of any of the information transcribed or
handled by me as part of this study.

Transcriber: Print name Researcher: Print Name

Transcriber: Signature Researcher: Signature

Date Date
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APPENDIX J:

PERMISSION FORM TO RECORD TALKING CIRCLE

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

Researcher:
Eveline Milliken, M.S.W., R.S.W., Ph.D. (candidate).

This form provides consent to tape your participation in the Talking Circle component of
this study.

A copy of this form will be left with you for your records and reference.

If you would like more detail about something mentioned here, or information not
included, feel free to ask.

Please take the time to read this carefully and to understand this and the accompanying

information.

e The purpose of the talking circle is to better understand what graduates and non-
graduating students from the ICSWP perceive as contributing to cultural safety in
social work education and the importance of that concept.

e This conversation will be about 1.5 - 2 hours long and will be tape-recorded with your
permission.

Do you agree to allow me to videotape our conversation? Yes _ No__

e Your responses in the group, obviously, will be heard by the group. Therefore, by
agreeing to participate you are recognizing that your responses within the group are
not anonymeous.

¢ Outside of the talking circle, your identity and responses will be kept confidential by
me and the tapes will be destroyed after the study is completed
e I will make every effort to protect your privacy.

e [ will not use your name in any of the information obtained from this study or in
any of the research reports.

¢ The information from this interview may be published but without names on it.

e The identifying information will be stored in a locked filing cabinet.

e A copy of your contribution to the transcript can be made available to you upon
request.

Your signature on this form indicates that you have read, understood to your satisfaction
the information regarding participation in this study, and that you agree to be a
participant. You are free to withdraw from this study at any time, and may refuse to
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answer any question. Feel free to ask for clarification or new information throughout your
participation.

Researcher: Eveline Milliken, M.S.W., R.S.W. Office: 668-8160 ext. 32
Assistant Professor, ICSWP Home: 452-9899
15 Chester Street, Winnipeg, MB Email: millikn@cc.umanitoba.ca

Supervisor: Dr. Joan Pennell, M.S.W., Ph.D. Professor & Department Head
North Carolina State University Tel: (919) 513-0008 (Work)
Department of Social Work Tel: (919) 515-2492 (Office)
CB# 7639, Raleigh FAX: (919) 515-4403

North Carolina, USA 27695-7639 Email: jpennell@ncsu.edu

Co-Supervisor: Dr. Ken Barter,

School of Social Work,

Memorial University Tel: (709) 737-2030 (Office)
St. John's, NL, FAX: (709) 737-7701

A1C 587 E-mail: kbarter@mun.ca

The Interdisciplinary Committee on Ethics in Human Research (ICEHR) has approved
this research at Memorial University of Newfoundland. If you have any concerns or
complaints about this project you may contact any of the above named persons or Juanita
Peach, Secretary to ICEHR, Tel: (709) 737-2861, e-mail: juanitap@mun.ca

A copy of this consent form has been given to you to keep for your records and reference.

Participant’s signature: Date:

Researcher’s signature Date:
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APPENDIX K:

ADVISORY GROUP CONSENT FORM

Research Project Title: Toward Cultural Safety: An Exploration of the Concept for
Social Work Education with Canadian Aboriginal Peoples

Researcher:
Eveline Milliken, M.S.W., R.S.W., Ph.D. (candidate).

Advisory Group

This consent form should give you the basic idea of what the research is about and what
your participation should involve. A copy of this form will be left with you for your
records and reference. If you would like more detail about something mentioned here, or
information not included, feel free to ask.

Please take the time to read this carefully and to understand this and the accompanying

information.

e The purpose of the research is to better understand what graduates and non-
graduating students from the ICSWP might mean by the concept of cultural safety in
social work education and the relevance of that concept.

o This conversation will be tape-recorded with your permission.

Do you agree to allow me to audiotape our conversation. __ Yes _ No.

e I will make every effort to protect your privacy.

e The information from this interview may be published but without names on it.
e The identifying information will be stored in a locked filing cabinet.
e A copy of the findings from this study will be made available to you.

Your signature on this form indicates that you have read, understood to your satisfaction
the information regarding participation in this study, and that you agree to be a
participant. You are free to withdraw from this study at any time, and may refuse to
answer any question. Feel free to ask for clarification or new information throughout your
participation.

Researcher:  Eveline Milliken, M.S.W., R.S.W. Office: 668-8160 ext. 32
Assistant Professor, ICSWP Home: 452-9899
15 Chester Street, Winnipeg, MB Email: millikn@cc.umanitoba.ca
Supervisor:  Dr. Joan Pennell, M.S.W., Ph.D. Professor & Department Head

North Carolina State University
Department of Social Work

CB# 7639, Raleigh

North Carolina, USA 27695-7639

Tel: (919) 513-0008 (Work)
Tel: (919) 515-2492 (Office)
FAX: (919) 515-4403
Email: jpennell@ncsu.edu
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Co-Supervisor: Dr. Ken Barter,

School of Social Work,

Memorial University Tel: (709) 737-2030 (Office)
St. John's, NL, FAX: (709) 737-7701

A1C 587 E-mail: kbarter@mun.ca

The Interdisciplinary Committee on Ethics in Human Research (ICEHR) has approved
this research at Memorial University of Newfoundland. If you have any concerns or
complaints about this project you may contact any of the above named persons or Juanita
Peach, Secretary to ICEHR, Tel: (709) 737-2861, e-mail: juanitap@mun.ca

A copy of this consent form has been given to you to keep for your records and reference.

Participant’s signature: Date:

Researcher’s signature Date:
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